From: Murphy, Jennifer

Sent: Monday, November 10, 2008 1:08 PM
To: GRP-APS Customer Advisory Group
Subject: DHL

Good Afternoon,

We wanted to let you all know that DHL is pulling out of the US domestic market in January
2009. Although January is the target date, we are starting to notice changes now. DHL took
the DHL drop off box that was located on the UL level of the ASH underground garage without
notice. | spoke to the owner of eShip Global; they are monitoring DHL’s movement and
updating their search engines with changes as they occur.

Please share with members of your department that need to know.

Thank you,
Jenny

Jennifer C. Murphy, CPA, CPM, CPPS

Director of Accounting and Purchasing Services
U. T. System Administration

(512) 499-4366 phone



