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Evaluation Standards for System Administration Mandatory Online Training

I.  Training Necessity and Efficiency

General Review Standard:  An online training course is the most effective way to equip System Administration employees with the necessary information.  The course is efficiently designed.
	Yes
No

(
	

	(
(
	An online training course is the most effective way to communicate the necessary information.

	(
(
	Course content justifies an independent offering.

	(
(
	Course length is appropriate given the training objectives.

	Comments:
	


II. Course Overview and Introduction

General Review Standard:  The overall design of the course, as well as navigational and user information are made transparent to the user at the beginning of the course.

	Yes
No

(
	

	(
(
	A statement introduces the user to the course and to the structure of the training.

	Comments:
	


III. Learning Objectives (Competencies)

General Review Standard:  Learning objectives are clearly defined and explained.  They assist the user to focus training activities.
	Yes
No

(
	

	(
(
	The training objectives address content mastery.

	(
(
	The training objectives are clearly stated and understandable to the user.

	(
(
	Instructions to the user on how to meet the training objectives are adequate and easy to understand.

	Comments:
	


IV. Assessment and Measurement

General Review Standard:  Assessment strategies use established ways to measure effective training, assess user progress by reference to stated learning objectives, and are designed as essential to the training process.
	Yes
No

(
	

	(
(
	Course assessment procedures measure the stated training objectives.

	(
(
	Course assessment procedures provide feedback to the user.

	(
(
	Course assessment procedures are appropriate for the self-paced training environment.

	(
(
	Course assessment procedures are easy to use. 

	Comments:
	


 V. Resources and Materials

General Review Standard:  Instructional materials are sufficiently comprehensive to achieve announced objectives and learning outcomes, and are prepared by qualified persons competent in their fields.
	Yes
No

(
	

	(
(
	Instructional materials are sufficiently comprehensive to achieve the stated training objectives.

	(
(
	Instructional materials are presented in a format appropriate to the online environment.

	(
(
	All resources and materials used in the online course are appropriately cited.

	Comments:
	


VI. User Interaction

General Review Standard:  The effective design of user-content interaction is essential to user motivation, intellectual commitment and personal development.   
	Yes
No

(
	

	(
(
	The training activities promote the achievement of course objectives. 

	(
(
	Training activities foster content-user interaction.

	Comments:
	


VII. Course Technology

General Review Standard: To enhance user training, course technology should enrich instruction and foster user interactivity.
	Yes
No

(
	

	(
(
	The tools and media support the training objectives of the course.

	(
(
	The user can navigate the course freely.

	Comments:
	


VIII. User Support
General Review Standard: Courses are effectively supported for users through fully accessible modes of delivery, resources, and student support.
	Yes
No

(
	

	(
(
	 Course instructions describe or provide a link to supporting resources for the user.

	Comments:
	


� Adapted from: Quality Matters: Inter-Institutional Quality Assurance in Online Learning.  Quality Matters is owned by MarylandOnline and is sponsored in part by the Fund for the Improvement of Postsecondary Education (FIPSE), U.S. Department of Education.
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