
  

 

You’re invited to join Lynda Hilliard as she provides her 
insights on “Measuring Compliance Program 
Effectiveness”. 

This session will focus on the key concepts involved in 
measuring a compliance program for effectiveness.  From 
the basics of understanding what the government typically 
looks for when reviewing a compliance program for 
effectiveness, to conducting a review that aids compliance 
professionals in structuring a review to help quantify the 
value that a compliance program can bring to an 
organization.   

Measuring Compliance Program 
Effectiveness 

May 18, 2011 

3:00 - 4:00pm CDT 
 

Click on the link below to register  

https://www2.gotomeeting.com/register/261472802 

 

About the Presenter: 
 

Lynda Hilliard, Deputy Compliance Officer, University of California System 

Ms. Hilliard reports into the Chief Compliance and Audit Officer at UC and is responsible for the daily 
operations of the Ethics and Compliance Services Office which includes ten campuses, five medical 
centers and one national laboratory.   

Lynda previously worked in the Health Care Regulatory Practice of Deloitte & Touche LLP as a senior 
manager for seven years.  While at Deloitte she consulted with healthcare institutions, academic medical 
centers and other regulatory organization clients as they developed, reviewed and evaluated their 
compliance programs.  Ms. Hilliard has led client engagements involving health care corporate 
compliance program reviews as well as internal audits for health care-related entities, reimbursement, 
and billing and coding reviews.  

Prior to joining Deloitte, Lynda has held senior level operations and compliance positions in both acute 
care and extended care organizations.   In addition to being a registered nurse, Lynda is certified in 
health care compliance from the Health Care Compliance Association and certified in corporate 
compliance and ethics from the Society of Corporate Compliance & Ethics. 

Who Should Attend: 
 

 Compliance Officers 

 Internal Auditors 

 Compliance Committee 
members 

U.T. Systemwide Compliance Office 
201 West 7th Street, ASH 3  -  Austin, TX 78701 

tel: 512-579-5096     fax: 512-579-5085 

 

For more information regarding the UT Systemwide Compliance Academy, please visit 
http://www.utsystem.edu/compliance/SWCAcademy.html 

http://www.utsystem.edu/compliance/SWCAcademy.html�

