
CARE FROM THE SAFETY AND COMFORT OF HOME
Avoid exposure to viruses and germs.

LESS TIME WAITING 
Talk with a doctor in less than 15 minutes and feel better faster.

24/7 AVAILABILITY 
MDLIVE doctors are available nights, weekends, and holidays  
in all 50 states.

TOP QUALITY PHYSICIANS 
Our board-certified doctors have an average of 15 years of experience 
and are specially trained in telemedicine.

DEPENDABLE CARE
Our AI-powered evaluation process and proprietary telemedicine 
guidelines help us deliver care you can count on.

PRESCRIPTIONS 
Your provider can send prescriptions to your preferred pharmacy and 
refill existing medications.*

MDLIVE VIRTUAL DOCTOR VISITS.

REGISTER TODAY, AND YOU’LL 
BE READY TO SEE A DOCTOR 
WHEN YOU NEED ONE.

OUR PHYSICIANS TREAT MORE THAN 
80 ROUTINE MEDICAL CONDITIONS.

•	 Allergies
•	 Asthma
•	 Back Pain
•	 Bronchitis
•	 Common Cold
•	 Constipation
•	 Cough
•	 COVID-19
•	 Diarrhea
•	 Ear Infections
•	 Flu
•	 Headache

•	 Mild Injuries
•	 Nausea
•	 Pink Eye
•	 Rashes
•	 Respiratory Problems
•	 Sinus Infections
•	 Sore Throat
•	 Strep Throat
•	 Urinary Tract Infections

(females 18+)
•	 …and more, including

medication refills

$$0 (888) 680-8646
MDLIVE.com/BCBSTX
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Get
the app

PER VISIT

Your health benefits include virtual
visits with therapists and psychiatrists.
Have confidential virtual visits with MDLIVE licensed therapists and 
board-certified psychiatrists. Get the tools, strategies, and 
medication management you need to help you feel more like 
yourself from the privacy and safety of home. You can choose the 
same provider for every visit or switch anytime.

*Prescriptions are available at the physician’s discretion when medically necessary. A refill of an existing prescription can also be provided when your regular physician is unavailable, depending on the type of medication.
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» How To Register Through The Web Portal

1. Visit 
and click “Activate Now.”

2. Create your username and
password. Then enter your
information on the next
page and click “Next.”

3. Enter your subscriber ID
found on your medical card
and verify your information.

4. If you’re a dependent,
enter your primary policy
holder’s information.

5. You are registered. We’ll send
you an email, and all  you
have to do is click “Access
Your Account” to load your
MDLIVE dashboard.

» How To Register Through The MDLIVE App

1. Get the MDLIVE Telehealth app in
the App Store or Google Play Store.

3. Enter your personal information,
and verify your member profile 
and  security settings.

2. Click “Create A FREE Account” and
enter the company name your
benefit is with.

4. You are registered. Click “Access
Your Account” to load your
MDLIVE dashboard. To learn
more about your MDLIVE
benefits, click “Download and 
Print Medical History.”

Register today so you’re ready when you need care
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$0
Meet Sophie, your personal assistant.

Text "BCBSTX" to 635483888-680-8646

MDLIVE.com/BCBSTX

Medical & Therapy Visits 
Copay

MDLIVE.com/BCBSTX

Get the app today, and be 
prepared for a virtual doctor 

visit the next time you get sick.
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