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SECTION 1 
 

INTRODUCTION 
 

1.1 Description of The University of Texas System 
   
For more than 130 years, The University of Texas System has been committed to 
improving the lives of Texans and people all over the world through education, research 
and health care. 

The University of Texas System is one of the nation’s largest systems of higher education, 
with 14 institutions that educate more than 230,000 students. Each year, UT institutions 
award more than one-third of all undergraduate degrees in Texas and almost two-thirds 
of all health professional degrees. With about 20,000 faculty – including Nobel laureates 
– and more than 80,000 health care professionals, researchers, student advisors and 
support staff, the UT System is one of the largest employers in the state. 

Life-changing research and invention of new technologies at UT institutions places the 
UT System among the top 10 “World’s Most Innovative Universities,” according to 
Reuters. The UT System ranks eighth in the nation in patent applications, and because 
of the high caliber of scientific research conducted at UT institutions, the UT System is 
ranked No. 1 in Texas and No. 3 in the nation in federal research expenditures. 

In addition, the UT System is home to three of the nation’s National Cancer Institute 
Cancer Centers – UT MD Anderson, UT Southwestern and UT Health Science Center-
San Antonio – which must meet rigorous criteria for world-class programs in cancer 
research. And the UT System is the only System in the country to have four Clinical and 
Translational Science Awards (CTSA) from the National Institutes of Health. 

Transformational initiatives implemented over the past several years have cemented UT 
as a national leader in higher education, including the expansion of educational 
opportunities in South Texas with the opening of The University of Texas Rio Grande 
Valley in 2015. And UT was the only system of higher education in the nation that 
established not one, but two new medical schools in 2016 at The University of Texas at 
Austin and UT Rio Grande Valley. 

University of Texas institutions are setting the standard for excellence in higher education 
and will continue to do so thanks to our generous donors and the leadership of 
the Chancellor, Board of Regents and UT presidents. 

1.2 Background and Special Circumstances  
 

The UT System is requesting proposals for a five (5) year banking services contract with 
service to begin September 1, 2019 and extend through August 31, 2024 with a two-year 

https://www.utsystem.edu/institutions
https://www.utsystem.edu/news/2017/09/28/ut-system-among-top-10-most-innovative-universities-world
https://www.utsystem.edu/news/2017/06/07/ut-system-ranks-8th-globally-most-us-patents-granted-2016
https://www.utsystem.edu/chancellor
https://www.utsystem.edu/regents
https://www.utsystem.edu/institutions
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extension at System’s option. The contract will be based on two Master Agreements: the 
Master Depository Agreement and the Master Banking Services Agreement. 
 
Through the contemplated System-wide banking services contract, the System intends 
to obtain the highest level of service for each of its institutions regardless of institution 
size or location, to minimize banking costs, to improve operational efficiencies, and to 
maximize investment capabilities for cash balances left in the bank for operational 
purposes. This Request for Proposal (RFP) outlines the UT System's cash management 
goals, specifies all required qualifications for banking institutions, delineates all banking 
services required, details the projected activity volumes on all accounts at all institutions, 
sets the method and terms of compensation, establishes contract standard provisions in 
the Master Depository Agreement and Master Banking Services Agreement, and provides 
all proposal submission instructions. 
 
In general, the format for this RFP includes the following major Sections: 
 
• Sections 1 and 2 contain information regarding the RFP format and the proposal 

submission process; 
• Section 3 contains a general statement of services required; 
• Section 4 consists of required services to be presented in questionnaire format.  
• Section 5 consists of four system integration case studies which require a plan from 

Proposers which will be used to identify compatibility with system capabilities between 
the Proposer and System institutions; 

• Section 6 contains questions on services which are not strict requirements but rather 
for services which the System may consider during this contract period; 

• Section 7 has no specific questions but allows each proposer to discuss services 
available through their institution which may not have been addressed in the RFP but 
may be of assistance or interest to the System; 

• Attachment A requires detailed proposed fees; 
• Exhibits I through XI provide necessary submission forms and agreements as well as 

general requirements for submittal of proposals in response to the RFP and 
information on the System’s institutions referred to throughout the RFP. 

  
The UT System is acting for and on behalf of its fourteen (14) institutions and The 
University of Texas System Administration office located in Austin, to secure the best 
services and the most cost efficient and effective banking relationship(s) to serve the 
entire System. 

 
The System’s institutions are:  
 
Academic Institutions 
• The University of Texas at Arlington 
• The University of Texas at Austin 
• The University of Texas at Dallas 
• The University of Texas at El Paso 
• The University of Texas of the Permian Basin (located in Odessa)  
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• The University of Texas Rio Grande Valley (located in Edinburg, Brownsville, 
Harlingen) 

• The University of Texas at San Antonio 
• The University of Texas at Tyler 
 
Health-related Institutions 
• The University of Texas Southwestern Medical Center 
• The University of Texas Medical Branch at Galveston 
• The University of Texas Health Science Center at Houston 
• The University of Texas Health Science Center at San Antonio 
• The University of Texas M. D. Anderson Cancer Center 
• The University of Texas Health Science Center at Tyler 
 
 
All the U.T. institutions are identified in more detail in Exhibit VIII of this RFP. 
 
Proposers need not have a banking facility located in the geographic boundaries of all of 
the System’s fourteen (14) institutions; however, the System will give preference to 
Proposers having major branch locations in the majority of the System’s locations. 
Proposers may structure a correspondent relationship to serve locations not served by 
the primary bank holding company. Such correspondent relationships and any delays in 
cash flow created by such relationships must be clearly defined. 
 
All qualified financial institutions (Proposers) (as those have been specified in this RFP) 
are invited to submit a proposal. Holding companies and individual banks responding to 
this Request for Proposal must be in good standing with the Texas State Comptroller in 
accordance with Section 2252.903 of the Texas Government Code 
(https://statutes.capitol.texas.gov/Docs/GV/htm/GV.2252.htm), must be insured through 
the Federal Deposit Insurance Corporation (FDIC), and must be able to demonstrate a 
capacity to meet the System’s requirements as stated in this RFP.  

 
1.3 Objective of Request for Proposal  

 
The University of Texas System is soliciting proposals in response to this Request for 
Proposal No.720-1909 (this “RFP”), from qualified vendors to provide Banking services 
(the “Services”) more specifically described in Section 4 of this RFP.  
 

1.4 Multiple Depositories 
 

This RFP process may result in the selection of more than one (1) banking services 
provider (Proposer) for the System. Currently, four (4) banking institutions serve the 
System at its various locations under existing Master Depository Agreements and the 
Master Banking Services Agreements. The number of banks to be chosen in connection 
with this RFP is not predetermined and System reserves the right to determine the 
number of banks selected, if any, based upon the results of the RFP process.  
 

https://statutes.capitol.texas.gov/Docs/GV/htm/GV.2252.htm
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If multiple Proposers are awarded banking services contracts, each System institution will 
choose which of the contracted banks (Contractors) the institution will use as a primary 
depository bank. Each awarded Proposer will need to execute a Master Depository 
Agreement and the Master Banking Services Agreement. The master agreements to be 
used are in Exhibits IV and V. 
 
The System will make a good faith effort to only utilize Contractors selected through this 
RFP process for all System banking services. However, there are certain geographic 
areas or functional situations in which System institutions may need to establish auxiliary 
banking relationships deemed necessary by System on an exception basis.  
 
If chosen by a System institution, Contractors must agree to make all the required and 
optional services agreed to by the System available to that institution at the same pricing 
levels during the contract period.  
 
Contractors will be asked to confirm that they understand and can operate within the 
multiple bank environment established by the System. The master banking contract is 
with the System and will consist of two (2) Master Agreements to which the U.T. 
institutions will become a participating party: 
 
1) the Master Depository Agreement (Exhibit IV) which will fully incorporate the terms 

and conditions of this RFP and the proposal submitted in response thereto and will 
provide equal availability of service to all institutions and  

2) a Master Banking Services Agreement (Exhibit V) which will provide basic contractual 
provisions of Contractor’s individual service terms and conditions and contracts, that 
delineates technical terms and conditions, establishes technical arrangements and 
relationships, and defines specific service capabilities to be provided by Contractor.  

 
1.5 Specific banking services and treasury management agreements 
 

Individual banking services and treasury management agreements for specific services 
offered will be chosen by the institutions and appended as part of the Master Banking 
Services Agreement. Signatory forms executed with the U.T. institutions will then be 
subordinate to the terms and conditions of the Master Banking Services Agreement and 
the Master Depository Agreement. All of Contractor’s standard service agreements will 
become a part of the Master Depository Agreement (Exhibit IV) executed by the System 
for its institutions.  
 
Proposers should recognize and specifically address in their responses services required 
by or directed to the two (2) types of U.T. institution missions represented by this RFP: 
academic and health-related mission. The System recognizes that the specific needs of 
the health-related mission at System institutions will require additional targeted services 
in the collection and receipt of funds and in multi-tiered reporting capabilities dealing with 
patients and insurance providers. However, System does not expect different or separate 
proposals. Proposers’ responses to this RFP should recognize and address any specific 
or targeted Proposers’ capabilities addressing these needs in the appropriate question 
sections.  
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Proposers are encouraged to address any service not anticipated by or outlined in this 
RFP that will improve the efficiencies of System institutions in Section 5 or in the specific 
applicable section. The System is interested in utilizing the best technology to streamline 
cash flows and improve efficiencies for all System institutions.  
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SECTION 2 
 

NOTICE TO PROPOSER 
 

By submitting a proposal in response to this RFP, Proposers are deemed to have agreed to the 
service provisions contained herein and agree to the execution of the System’s Master Depository 
Agreement and Master Banking Services Agreement, both appended as Exhibits IV and V. This 
RFP and Proposer’s proposal submitted in response will be incorporated into and form the 
supporting documents and basis of the Agreements executed with the U.T. System for the benefit 
of all the institutions of the System. 

 
 
2.1 Submittal Deadline  
 

University will accept proposals submitted in response to this RFP until 2:30 p.m., Central 
Standard Time (“CST”) on Friday, January 18th, 2019 (the “Submittal Deadline”). 

 
2.2 University Contact Person  
 

Proposers will direct all questions or concerns regarding this RFP to the following University 
contact (“University Contact”):  
 

Darya Vienne 
Email: dvienne@utsystem.edu 

 
University specifically instructs all interested parties to restrict all contact and questions regarding 
this RFP to written communications delivered to (i) University Contact, or (ii) if questions relate to 
Historically Underutilized Businesses, to HUB Coordinator (ref. Section 2.5 of this RFP). 
University Contact must receive all questions or concerns no later than_2:30 p. m. CST on 
Thursday, December 13th, 2018. University will have a reasonable amount of time to respond to 
questions or concerns. It is University’s intent to respond to all appropriate questions and 
concerns; however, University reserves the right to decline to respond to any question or concern.  
 

2.3 Criteria for Selection  
 

The successful Proposer, if any, selected by University through this RFP will be the Proposer that 
submits a proposal on or before the Submittal Deadline that is the most advantageous to 
University. The successful Proposer is referred to as “Contractor.” 

 
Proposer is encouraged to propose terms and conditions offering the maximum benefit to 
University in terms of (1) service, (2) total overall cost, and (3) project management expertise.  
 
The evaluation of proposals and the selection of Contractor will be based on the information 
provided in the proposal. University may consider additional information if University determines 
the information is relevant.  
 
Criteria to be considered by University in evaluating proposals and selecting Contractor, will be 
these factors:  
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2.3.1 Threshold Criteria Not Scored 

 
A. Ability of University to comply with laws regarding Historically Underutilized Businesses; 

and 
B. Ability of University to comply with laws regarding purchases from persons with 

disabilities. 
 

2.3.2 Scored Criteria 
 
A. Fees (40%); 
B. Required Services (50%); 
C. Case Studies (10%). 

 
2.4 Key Events Schedule  
 

Issuance of RFP    December 4th, 2018  
 

Pre-Proposal Conference   3 p.m. CST on Tuesday, December 11th, 2018 
 (ref. Section 2.6 of this RFP) 
 

Deadline for Questions / Concerns  2:30 p.m. CST on Thursday, December 13th, 2018 
(ref. Section 2.2 of this RFP) 

 
Submittal Deadline     2:30 p.m. CST on  
(ref. Section 2.1 of this RFP)   Friday, January 18th, 2019 

 
2.5 Historically Underutilized Businesses  
 

2.5.1 All agencies of the State of Texas are required to make a good faith effort to assist 
historically underutilized businesses (each a “HUB”) in receiving contract awards. The 
goal of the HUB program is to promote full and equal business opportunity for all 
businesses in contracting with state agencies. Pursuant to the HUB program, if under the 
terms of any agreement or contractual arrangement resulting from this RFP, Contractor 
subcontracts any of the Services, then Contractor must make a good faith effort to utilize 
HUBs certified by the Procurement and Support Services Division of the Texas 
Comptroller of Public Accounts. Proposals that fail to comply with the requirements 
contained in this Section 2.5 will constitute a material failure to comply with advertised 
specifications and will be rejected by University as non-responsive. Additionally, 
compliance with good faith effort guidelines is a condition precedent to awarding any 
agreement or contractual arrangement resulting from this RFP. Proposer acknowledges 
that, if selected by University, its obligation to make a good faith effort to utilize HUBs 
when subcontracting any of the Services will continue throughout the term of all 
agreements and contractual arrangements resulting from this RFP. Furthermore, any 
subcontracting of the Services by Proposer is subject to review by University to ensure 
compliance with the HUB program. 

 
2.5.2 University has reviewed this RFP in accordance with Title 34, Texas Administrative Code, 

Section 20.285, and has determined that subcontracting opportunities (HUB and/or Non-
HUB) are probable under this RFP. The HUB participation goal for this RFP is 26%. 

 
2.5.3 A HUB Subcontracting Plan (“HSP”) is required as part of, but submitted separately from, 

Proposer’s proposal. The HSP will be developed and administered in accordance with 
University’s Policy on Utilization of Historically Underutilized Businesses and incorporated 
for all purposes.  

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=284
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=284
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=284
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Each Proposer, whether self-performing or planning to subcontract, must complete 
and return the HSP in accordance with the terms and conditions of this RFP. Proposers 
that fail to do so will be considered non-responsive to this RFP in accordance with 
§2161.252, Government Code. 

 
Questions regarding the HSP may be directed to: 

 
Contact: Kyle Hayes 

HUB Coordinator 
Phone:  512-322-3745 
Email:  khayes@utsystem.edu  

 
Contractor will not be permitted to change its HSP after the deadline submittal date unless: 
(1) Contractor completes a new HSP, setting forth all modifications requested by 
Contractor, (2) Contractor provides the modified HSP to University, (3) University HUB 
Program Office approves the modified HSP in writing, and (4) all agreements resulting 
from this RFP are amended in writing to conform to the modified HSP. 

 
2.5.4 Proposer must submit, via email, one (1) HSP in PDF format to University no later than 

Friday, January 18th, 2019 at 2:30 p.m. CST (ref. Section 2.1 of this RFP) to the email 
address below: 

 
 HSP Submittal Email: utadminHSP@utsystem.edu 
 

Proposer must include the following information in the email submission: 
 

Subject Line: RFP 720-1909, Banking Services, Friday, January 18th, 2019, HUB 
Subcontracting Plan 

 
    Body: Proposer company name and the name and contact information of the person 

who prepared the HSP. 
 

Instructions on completing an HSP 
 
Proposer must visit https://www.utsystem.edu/offices/historically-underutilized-
business/hub-forms to download the most appropriate HUB Subcontracting Plan (HSP) / 
Exhibit H form for use with this Request for Proposal. Proposer will find, on the HUB Forms 
webpage, a link to “Guide to Selecting the Appropriate HSP Option”. Please click on this 
link and read the Guide first before selecting an HSP Option. Proposer shall select, 
from the four (4) Options available, the Option that is most applicable to Proposer’s 
subcontracting intentions. These forms are in fillable PDF format and must be 
downloaded and opened with Adobe Acrobat / Reader to utilize the fillable function. If 
Proposer has any questions regarding which Option to use, Proposer shall contact the 
HUB Coordinator listed in Section 2.5.3. 
 
Proposer must complete the HSP, then print, sign and scan all pages of the HSP Option 
selected, with additional support documentation*, to the submittal email address noted 
above. NOTE: signatures must be “wet” signatures. Digital signatures are not acceptable. 
 
Any proposal submitted in response to this RFP that does not have a corresponding HSP 
meeting the above requirements may be rejected by University and returned to Proposer 
unopened as non-responsive due to material failure to comply with advertised 
specifications.  
 

http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2161.htm#2161.252
mailto:khayes@utsystem.edu
https://www.utsystem.edu/offices/historically-underutilized-business/hub-forms
https://www.utsystem.edu/offices/historically-underutilized-business/hub-forms
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University will send an email confirmation to each Proposer upon receipt of the Proposer’s 
HSP. Each Proposer’s HSP will be evaluated for completeness and compliance prior to 
opening the proposal to confirm Proposer compliance with HSP rules and standards. 
Proposer’s failure to submit one (1) completed and signed HUB Subcontracting Plan to 
the email address noted above may result in University’s rejection of the proposal as 
non-responsive due to material failure to comply with advertised specifications; such a 
proposal may be returned to the Proposer unopened (ref. Section 1.5 of APPENDIX ONE 
to this RFP). Note: The requirement that Proposer provide one (1) completed and signed 
pdf of the HSP under this Section 2.5.4 is separate from, and does not affect, Proposer’s 
obligation to provide University with the number of copies of its proposal. 
  
 
*If Proposer’s submitted HSP refers to specific page(s) / Sections(s) of Proposer’s 
proposal that explain how Proposer will perform entire contract with its own 
equipment, supplies, materials and/or employees, Proposer must submit copies of 
those pages with the HSP sent to the HSP Submittal email address noted above. In 
addition, all solicitation emails to potential subcontractors must be included as 
backup documentation to the Proposer’s HSP to demonstrate Good Faith Effort. 
Failure to do so will slow the evaluation process and may result in DISQUALIFICATION. 
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2.6 Pre-Proposal Call 
 

University will hold a pre-proposal conference call at 3 p.m. CST on Tuesday, December 11th, 
2018. The pre-proposal conference call will allow all Proposers an opportunity to ask University’s 
representatives relevant questions and clarify provisions of this RFP. 
 
Call-in number: (877)226-9790 
 
Participant Code: 6269693# 

 
2.7 Proposal Format and Conditions 
 

To enable System to equitably evaluate each Proposer's ability to fulfill the banking service needs 
of the System, a standard format for all proposals submitted is mandatory. A Submittal Checklist 
(Exhibit VII) has been provided to assure submission of all required forms and materials. 

 
Proposer must respond to each question in this RFP and complete Attachment A (proposed 
fees). Responses must also be in the same order as the questions presented, providing a full 
explanation of the Service, stating acceptance of, modifications or additions to, or a statement of 
the inability to provide said service. Only proposals submitted in the prescribed format and using 
the provided Attachments will be considered by System for contract award. Proposers may 
include additional explanatory information as part of its proposal and on the Attachments. 
 
Proposer must fully detail all fees and charges in Attachment A. Every effort has been made to 
identify all the existing services and service volumes. Exhibit IX gives the historical service 
volumes by U.T. institution to familiarize Proposer with differences in volumes and services 
between institutions. Exhibit X gives the composite volumes for all UT institutions in MS Excel. It 
is recognized however that Service definitions and coding differ between banking institutions. To 
eliminate some of the confusion, standard AFP coding and additional definitions have been 
supplied and are required to assure clarity. Fees quoted by Proposer for Services must include 
all service and fee categories attendant to that service. Fees not presented in proposal will not be 
accepted nor paid during the contract period unless the scope or nature of the service has 
changed and only then after written agreement of the System. Therefore, Proposers are advised 
to submit a full listing of all Service fees in support of Attachment A even if the Service is not 
among those requested by System in this RFP. Proposers should take particular attention and 
care in completion of the Fee Attachments to assure comprehension of the Service and level of 
Service offered. 

 
2.8 Contractual Terms and Conditions 
 
 Proposers must comply with all requirements and specifications contained in this RFP, including: 

System-wide Consideration for the Proposal 
 
Proposer’s proposal must be applicable to all fourteen (14) institutions of the U.T. 
System. As such, the System recognizes that not all banks have services 
available throughout the System geographic footprint but the service structure 
and services will be applicable across the System, certain key elements (such as 
cut-off times) will differ at the various banking locations. Wherever there are such 
differences between the banking locations, these differences should be clearly 
defined and delineated in response to the appropriate question.  
 
Service price and earnings rate differentials across the System will not be 
accepted and may be cause for System to eliminate the proposal from 
consideration. 
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• Submission Instructions and Requirements (Section 2 and Exhibit III) 
• Contractual Provisions (Exhibits IV, V and VI) 
• Financial Institutions Qualifications (Section 5) 
• Required Banking Services (Section 6) 
• Optional Banking Services (Section 7) 
• Integration Case Studies (Section 8) 
• Alternative Services (Section 9) 

  
The System’s Master Depository Agreement (Exhibit IV) will be the controlling document for the 
banking relationship along with the Master Banking Services Agreement (Exhibit V). Proposer 
will be required to agree in entirety to (or note any proposed changes to) these two (2) agreements 
as part of their proposal (in Section 4). Any proposed changes to these Master Agreements will 
be considered as a part of the proposal and may either be disapproved by System or negotiated 
as to inclusion in the Agreement(s) before award of the contract. Changes required after award 
are not acceptable. 
 
If there is a conflict among the various provisions of this RFP, the provision requiring a better 
quality or greater quantity of Services will prevail, or if such conflict does not involve quality or 
quantity, then interpretation will be in the following order of precedence:   

 
(a) Required Banking Services (Section 6);  
(b) Master Depository Agreement (Exhibit IV) and Master Banking Services Agreement 

(Exhibit V), and 
(c) General Submission Requirements (Exhibit III). 

 
2.9 General  
 

The minimum requirements and the specifications for the Services, as well as certain requests 
for information to be provided by Proposer as part of its proposal, are set forth below. As indicated 
in Section 2.3 of this RFP, the successful Proposer is referred to as the “Contractor.” 
 
Contract Term: University intends to enter into an agreement with the Contractor to perform the 
Services for an initial five (5) year base term, with the option to renew for one (1) additional two 
(2) year renewal periods, upon mutual written agreement of both parties.  
 
Approval by the Board of Regents: No Agreement resulting from this RFP will be effective for 
amounts exceeding one million dollars ($1,000,000) until approved by the Board of Regents of 
The University of Texas System. 
 
Multiple Awards: University reserves the right to make multiple awards against this RFP.  

 
2.10 Additional Questions Specific to this RFP  
 

Proposer must submit the following information as part of Proposer’s proposal:  
  
2.10.1 By signing the Execution of Offer (ref. EXHIBIT II), Proposer agrees to comply with 

Certificate of Interested Parties laws (ref. §2252.908, Government Code) and 1 TAC 
§§46.1 through 46.5) as implemented by the Texas Ethics Commission (“TEC”), including, 
among other things, providing TEC and University with information required on the form 
promulgated by TEC and set forth in EXHIBIT XI. Proposer may learn more about these 
disclosure requirements, including applicable exceptions and use of the TEC electronic 

http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2252.htm#2252.908
https://www.ethics.state.tx.us/rules/adopted_Nov_2015.html#Ch46.1
https://www.ethics.state.tx.us/rules/adopted_Nov_2015.html#Ch46.1
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filing system, by reviewing §2252.908, Government Code, and information on the TEC 
website at https://www.ethics.state.tx.us/whatsnew/FAQ_Form1295.html. The Certificate 
of Interested Parties must only be submitted by Contractor upon delivery to 
University of a signed Agreement. 

 
2.10.2 In its proposal, Proposer must indicate whether it will consent to include in the Agreement 

the “Access by Individuals with Disabilities” language that is set forth in EXHIBIT XII, 
Access by Individuals with Disabilities. If Proposer objects to the inclusion of the 
“Access by Individuals with Disabilities” language in the Agreement, Proposer must, as 
part of its proposal, specifically identify and describe in detail all of the reasons for 
Proposer’s objection. NOTE THAT A GENERAL OBJECTION IS NOT AN ACCEPTABLE 
RESPONSE TO THIS QUESTION. 

 
2.11 Submission of Proposals 

 
1. Number of Copies 

 
Proposer must submit: 
 
A. Five (5) complete paper copy of its entire proposal. 
 

One (1) paper copy of the proposal should contain the mark “original” on the front cover of the 
proposal. An original signature by an authorized officer of Proposer must appear on the 
Execution of Offer (ref. EXHIBIT II) of the submitted paper copy of the proposal. 
 
University does not consider electronic signatures to be valid therefore the original 
signature must be a “wet signature.” 

 
B. One (1) complete electronic copy of its entire proposal in a single .pdf file on USB Flash Drive. 

USB Flash Drive must include a protective cover and be labeled with Proposer’s name and 
RFP number. In addition, Proposer must submit one (1) complete electronic copy of the 
proposal on the same USB Flash Drive on which all proposed pricing information, provided in 
response to Attachment A, has been removed. 
 

2. Proposal Submission Requirements  
 

Proposals must be received by University on or before the Submittal Deadline (ref. Section 2.1 
of this RFP) and should be delivered to:  

 
The University of Texas System Administration  
210 West 7th Street  
Austin, Texas 78701-2982 
Attn: Darya Vienne 
 

NOTE: Show the Request for Proposal number and submittal date in the lower left-hand 
corner of sealed bid envelope (box / container). 

 
Proposals must be typed on letter-size (8-1/2” x 11”) paper, and must be submitted in a 3-ring 
binder. Preprinted material should be referenced in the proposal and included as labeled 
attachments. Sections within a proposal should be divided by tabs for ease of reference. 

 
 

3. Required Cover Letter and Authorization to Propose.   
 

http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2252.htm#2252.908
https://www.ethics.state.tx.us/whatsnew/FAQ_Form1295.html
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A cover letter, the System’s Proposal Cover Sheet (Exhibit I), the Execution of Offer Form 
(Exhibit II) and Attachment A (signed) must accompany each proposal. An original signature 
by an authorized officer of Proposer authorized to commit the banking institution to any resulting 
contract must appear on each of these documents on all five copies. The cover letter must state 
that the proposal will remain in effect for 180 days from date of submission.  
 
The cover letter can contain an executive summary of the Proposal but should not contain any 
information not submitted as part of the Proposal. The cover letter may not exceed two (2) pages 
in length.  

  
If the banking institution elects to mail or express mail its proposal, the banking institution is 
responsible for delivery and must allow sufficient time to ensure that the System receives the 
proposal by the Submittal Deadline. The banking institution will pay all costs associated with the 
preparation of the proposal and travel for any required meetings or subsequent oral presentations, 
if required by the System. 
 
Amendments or additional information supporting the proposal will not be accepted after the 
Submittal Deadline unless requested by the System.   
 
Withdrawal of proposals will be accepted up to the Submittal Deadline.  
 
Any banking institution submitting a proposal is deemed to have read, understood and agreed to 
all terms, conditions and requirements set forth in the specifications.  
 
Selection of banks by the System may be made on the basis of the proposals as initially submitted, 
without discussion, clarification or modification. The System reserves the right to request further 
information or presentations or enter negotiations for terms as part of the evaluation.  

 
4. Presentations 

 
The System may require presentations to be made by any and all banking institutions responding 
to clarify or expand upon information included in the proposal. Such a presentation will be at the 
request of the System and scheduled by the System. Banking institutions submitting a proposal 
should not expect such a presentation will be requested and should, therefore, ensure that all 
pertinent information is included and presently clearly in the proposal itself.  
 
The System is acting for and on behalf of its fourteen (14) institutions and System strongly 
discourages any supplemental presentations to, communications with, or provision of 
information directed to any individual U.T. institution in connection with this RFP.  
 
There is no limit on the size of the proposal. but System requires and expects a complete, 
succinct, and concise presentation of the services offered and the fees required. Proposals should 
provide a clear and straightforward description of services and the bank institution’s ability to meet 
the requirements of the RFP.  
 

2.12 Bank Fees and Charges 
 
Every Proposer is required to complete and submit Attachment A (signed) defining fees as part 
of its proposal. Every bank fee required to provide a particular service must be noted and included 
in the presentation of fees regardless of whether that service is currently used by the U.T. 
institutions and whether volumes are presented. This will provide a full and complete indication of 
the true cost of the potential Service and enable accurate evaluation.  
 
The System expects to obtain its banking services on a fee basis. However, System reserves the 
right to utilize either a fee basis or compensating balance basis (or a combination of each) as its 
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contract payment methodology at any time under the System-wide banking contracts in order to 
respond to changing interest rate environments.  
 
The System reserves the right to change the contract payment methodology during the contract 
period upon no less than 30 (thirty) days’ written notice to the banking institution with the change 
commencing the first of the following month.  
 
The System will be the main point of contact for contractual and legal issues during the contract 
period whereas the individual U.T. institutions will remain responsible for operational issues. 
Individual U.T. institutions’ account analyses will be sent only to the individual U.T. institution 
receiving those banking services and those institutions will interact directly with Contractor 
providing services to that institution. Collateral, when required, will be monitored at the System 
level. 
 
System institutions sweep the vast majority of their cash on a daily basis to the funds managed 
by The University of Texas/Texas A&M Investment Management Company (UTIMCO) and will 
continue to do so. Balances remaining in the banking institution will be minimal and represent 
only those funds required for ongoing, short-term operations. A listing of average collected 
balances by U.T. institution is found in Exhibit IX. 
 
As further described in this RFP, the System is evaluating a banking structure to accommodate 
remaining operational funds in an automated, daily sweep to a AAA-rated Securities and 
Exchange Commission (SEC) registered money market fund striving to maintain a $1 NAV, or, 
an acceptable bank indexed account if proposed as an alternative by Proposer. System 
institutions would have the option of using a sweep.  
 
• If a sweep is selected and compensating balance payment basis is used as the contract 

payment methodology, all excess balances above the compensating balance target level will 
be swept daily to the designated fund or account. Any remaining target funds will be 
collateralized to 102% under the terms of the Master Depository Agreement. 

 
• If a sweep is selected and fee basis is used for the contract payment methodology, all 

balances will be swept to zero (or the designated minimum transfer level for the fund utilized). 
 
• Within five (5) business days after receipt of the monthly account analysis, pending 

subsequent review and approval of those fees by the individual U.T. institution and subject to 
the conditions of the Master Banking Services Agreement, Contractor may direct debit the 
designated account for fees due or the individual U.T. institution will effect payment.  

 
Each Contractor will be required to provide a monthly complete and timely account analyses with 
detail on each account and a consolidated analysis covering Contractor’s relationship with the 
U.T. institution receiving those services regardless of the payment basis utilized. As noted above, 
fees not identified in Proposal, with the exception of new services, will not be accepted or paid by 
System. 
 

2.13 General Contract Provisions 
 
The System’s required standard contractual provisions are shown in Exhibit III. Each Proposer 
should review those conditions carefully. The conditions have been incorporated into the RFP 
itself where necessary and appropriate. Proposer will be confirming agreement to these terms as 
part of their response. This RFP and the terms and services included in the bank’s resulting 
proposal will be included by reference in the System’s Master Depository Agreement and Master 
Banking Services Agreement.  
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The terms and conditions contained in the Master Depository Agreement (Exhibit IV) and the 
Master Banking Services Agreement (Exhibit V) or, in the sole discretion of the System, terms 
and conditions substantially similar to those contained in the Exhibits, will constitute and govern 
any agreement that results from this RFP. If Proposer takes exception to any terms or conditions 
set forth in Exhibits IV and V, then Proposer must submit a list of the exceptions and justifications 
for the exceptions as part of its proposal in Section 4 of the RFP. The exceptions will be reviewed 
by the System as part of the evaluation process which may result in disqualification of the proposal 
as non-responsive to this RFP. If exceptions do not result in disqualification of proposal, then the 
System may consider the exceptions or revisions. 
  
The System will retain primary responsibility for administration of the banking services agreement 
and will monitor the Contractor’s performance against provisions of the proposal submitted as 
well as both Master Agreements. The individual U.T. institutions will be responsible for 
administering the service agreements with respect to all operational, day-to-day activities and 
services.  
 
Contractor(s) selected by System may not assign its contract with System without the prior written 
consent of the System. Any contract resulting from this RFP may only be amended in writing and 
approved by System.   
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SECTION 3 
 

GENERAL STATEMENT OF BANKING SERVICES REQUIRED 
 
The U.T. System incorporates and represents fourteen (14) separate institutions located in Texas. These 
institutions encompass both academic and health-related missions. The U.T. health-related institutions 
have unique collection and data transfer needs that must be addressed in Proposer’s response. A short 
description of each institution is included on Exhibit VIII to illustrate the variety and diversification within 
the System and provide major statistics for each U.T. institution on employment, anticipated collected 
balances, and cash flow. Statistics on banking service volumes used by each U.T. institution have been 
provided in Exhibit IX and as totals on Attachment A.  
 
The System is acting for and on behalf of these fourteen (14) institutions and the System Administration 
office in seeking proposals from financial institutions to obtain banking services to be made available to 
all of the U.T. System institutions. The objective is to provide the highest level of service for each of its 
institutions regardless of their size or location, to minimize banking costs, to improve operational 
efficiencies, and to maximize investment capabilities for cash balances left in the bank for operational 
purposes. The number of banks to be chosen in connection with this RFP is not predetermined and 
System reserves the right to determine the number of banks selected, if any, based upon the results of 
the RFP process. 
 
The Scope of Work (SOW) encompasses three (3) major sections Required, Optional, Alternative as 
outlined in Sections 5, 6, and 7.   
 
The System provides short- and long-term fund investment alternatives for all its institutions through 
UTIMCO and all excess funds above operating requirements are transferred to these funds normally on 
a daily basis within the operational requirements of the individual U.T. institutions. Minimal operating 
funds required by the institutions will be retained in the bank. Estimated collected balances by institution 
are available in Exhibit IX. In summary, the average collected balance at each institution (across all their 
banking facilities) is: 
 

UT Arlington $322k 
UT Austin $20,660k 
UT Dallas $3,228k 
UT El Paso $891k 
UT Permian Basin $789k 
UT Rio Grande Valley $1,484k 
UT San Antonio $67k 
UT Tyler $4,516k 
UT Health Science Center - Houston $2,802k 
UT Health Science Center - San Antonio $15,466k 
UT Health Science Center Tyler $849k 
UT MD Anderson Cancer Center $5,297k 
UT Medical Branch - Galveston $1,531k 
UT Southwestern Medical Center $3,143k 
UT System Administration $24,544k 

 
 
Because of the complexity of the U.T. System's needs and automated systems in place, integration with 
the ongoing operations and internal and external systems in the System will be critical for any banking 
relationship. Case studies for response by Proposer are incorporated into this RFP as Section 5 in order 
to determine how Proposers intend to, and are able to, integrate efficiently and effectively with the U.T. 
System.  
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System institutions are responsible for and function independently regarding their daily banking and 
treasury activities. These activities include all collection, disbursement, payroll, administration and 
financial reporting functions. Each U.T. institution is responsible for the monitoring and transfer of its 
excess operational balances to funds managed by UTIMCO on a daily basis.  
 
The Master Agreements resulting from this RFP will be implemented System-wide but ongoing interaction 
and service focus will be on each individual institution receiving the banking services. Daily interaction 
and provision of services with the U.T. institutions will be a local bank responsibility. Contractor will be 
required to designate local contacts and bank team representatives at each banking location serving a 
U.T. institution.  
 
All System funds may be maintained and invested by the System outside any Master Agreements 
resulting from this RFP. The System will be under no obligation to maintain funds in any bank except 
when operating under a compensating balance basis.  
 
The System requires fully automated accounting and reporting consistent with System’s goal of 
elimination of paper and overall reduction of manual transactions. The System is striving for cost efficient 
and effective use of automated services wherever possible. Proposals should address innovative 
methodologies and technologies directed towards the elimination of paper documents and the 
advancement of electronic transfer of funds and information throughout the System to support this goal.  
 
The System’s current banking structures by institution, as described in the Exhibits, can be assumed as 
a continuing baseline for services although an ongoing effort to streamline structures and operations may 
affect changes during the contract period. 
  
Most System institutions have established operating accounts that receive deposits consolidated from 
various points-of-operation in the institution. Many U.T. institutions have ZBA account structures to 
facilitate sweeps. Some institutions have retail or wholesale lockboxes or multiple lockbox operations for 
control purposes as well as transactional efficiencies. Some of the U.T. institutions have used controlled 
disbursement accounts to facilitate their daily transfers to UTIMCO. These disbursement arrangements 
may continue however, the System wants to eliminate the use of controlled disbursement accounts in 
institutions to be replaced with an automated daily sweep account because of the relative size of the 
funds involved. 
 
Deposits are generally prepared by multiple departments within each institution and result normally in 
multiple daily deposits. System policy requires that non-electronic deposit transport to the banking 
institution must be by courier or armored car. Armored car service is to be contracted separately by the 
System but the proposal may offer an armored car service at the bank’s option.  
 
There will be no investment security transactions for any of the institutions and no time deposits will be 
made. No safekeeping services will be required. All System investments are generally made through 
UTIMCO.  
 
The banking services described in this RFP are directed toward five (5) major goals: 
 
 efficient and effective utilization of banking electronic technology to assist in System-wide banking 

functions, 
 improved utilization of idle funds, 
 minimize collateral risk and reliance on collateral where appropriate, 
 safety of System funds and pledged securities, and 
 minimization of banking costs System-wide. 

 
Because U.T. System Administration and all U.T. institutions are agencies of the State of Texas, the 
safety of the funds and assets of the System are paramount. The use of technology to minimize manual 
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and inefficient operations is a continuing goal of the System. Contractor(s) serving the System will be 
expected to bring new ideas and technologies to the System's attention and use throughout the contract 
period. Ongoing discussions between the System and its institutions will be critical for this goal.  
 
FIN NOTE: System falls under the provisions of the Public Funds Collateral Act in establishing 
collateral policy with the Contractor. The banking services policy established by System is found 
at: 
https://www.utsystem.edu/sites/policy-library/policies/uts-167-banking-services-policy 
 
Authorized System collateral includes only: 
 

• Obligations of the United States or its agencies and instrumentalities including mortgage-backed 
securities and collateralized mortgage backed securities which pass the bank test; 

 
Other provisions to which Contractor(s) selected by System must agree include: 

 
• All securities pledged to the System will be held by a Federal Reserve System bank or a custodian 

chosen by Contractor and approved by the System.  
• The System and Contractor will execute the Master Depository Agreement including the Federal 

Reserve’s Circular 7 (or successor document) as an addendum if the Federal Reserve serves as 
custodian.  

• Any Custodial agreement between the Contractor and the Custodian will be appended to the 
Master Depository Agreement. 

• The Master Depository Agreement will be executed under the terms of FIRREA (Financial 
Institutions Resource and Recovery Enforcement Act) requiring a resolution of approval by the 
Bank Board or Bank Loan Committee.  

• Contractor will be contractually liable for daily maintenance of the required 102% margin level on 
collateral.  

 
The Federal Reserve or the designated custodian will provide a monthly listing and valuation report 
directly to the U.T. institution and to the System’s Office of Finance at a minimum on the collateral pledged 
which must include security descriptions. 

https://www.utsystem.edu/sites/policy-library/policies/uts-167-banking-services-policy
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SECTION 4 
 

SCOPE OF WORK: REQUIRED BANKING SERVICES 
 
 
ITEM RFP SECTION AFP CODE POINTS 
4.1 Customer Service N/A 5 
4.2 Financial Institution Profile (Credit Worthiness / Compliance) N/A 1 
4.3 Implementation Timeline N/A 1 
4.4 Account Executive and Support Teams N/A 1 
4.5 Account Structure and General Account Services 010000 3 
4.6 Monthly Account Analysis Statements 010000 1 
4.7 Monthly Account Statements 010000 1 
4.8 Image Lockbox Services 050000 3 
4.9 Collection and Deposit Services 100000 4 
4.10 Remote Electronic Check Acceptance and Conversion 100000 1 
4.11 NSF Processing and RCK 100000 1 
4.12 Imaging 100000 3 
4.13 Disbursement Services 150000 3 
4.14 Positive Pay 150000 1 
4.15 Stop Payments 150000 1 
4.16 Reconciliation 200000 1 
4.17 ACH Services 250000 1 
4.18 Funds Transfer and Wire Services 350000 3 
4.19 Automated Treasury Information 400000 4 
4.20 Electronic Processing in Health-Related Institutions 400000 4 
4.21 Automated Sweep Processing 450000 1 
4.22 Overdrafts 550000 1 
4.23 Collateral Requirements  4 
4.24  Total Points 50 
    

 
 
To be considered by System, the proposal must include a response to each of the questions in 
this Section and all associated fees for that service must be detailed on Attachment A. System 
expects complete yet succinct answers to each question. Any level of detail may be added as 
necessary. 
 
All the services requested in this Section must be made available to all U.T. institutions entering 
into the System-wide contract. Not all U.T. institutions may choose to utilize all the services 
required initially or during the contract period but System requires that all services be available 
for use by each U.T. institution if it so elects. References to the System, or actions required by 
the System, in these questions are presumed to address each individual U.T. institution in its use 
of the bank’s services.  
 
The banking institution should use particular care in its responses to identify if, and when, the 
services or a particular level of service are available at the location of each U.T. institution or at 
only selected locations. Any difference in service level or delivery between locations must be 
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clearly identified, justified, and described. The System expects the same level of service be 
provided to each U.T. institution. 
4.1 Customer Service 

 
Service to the U.T. institutions must be a primary focus of the proposal. Describe 
Proposer's philosophy and approach to satisfying the System’s banking and service 
requirements in responses to the following questions. 
4.1.1 Explain how Proposers intend to support the ongoing operational and technical 

needs of the System and the needs of the individual U.T. institutions. 
4.1.2 How many individuals does Proposer have in each of the local banks to support 

the U.T. institutions and how will these individuals work with supporting technical 
teams to achieve the best service levels available? 

4.1.3 How will Proposer provide both local and System-wide support for banking 
services? What approach or service program functions will be instituted to provide 
service at each location and System-wide?  

4.1.4 How will local service and overall contract performance be monitored at the holding 
company level? 

4.1.5 Confirm that Proposer understands and can operate within the multiple bank 
environment established by the System and confirm that efforts to secure 
correspondent institutions will be based solely on the conditions of this RFP. In the 
pasts three (3) years, has Proposer been subject to federal regulatory actions 
based upon misappropriation or misrepresentation of customer accounts? Explain. 

4.1.6 Describe how the Proposer vets trusted third-parties and sub-contractors before 
employing. What assurances does the Proposer provide to the client that System 
data will be handled with the same level of confidentiality, integrity, and availability 
that the Proposer ensures to UT System. 
 

4.2 Financial Institution Profile (Credit Worthiness / Compliance) 
4.2.1 Provide a link to the latest audited financial statement. 
4.2.2 Confirm agreement to provide annual audited financial statements. 
4.2.3 Provide most recent CRA rating and confirm agreement to notify the System if this 

rating changes during the contract period.  
4.2.4 Provide CRA regulator service. 
4.2.5 Provide current senior and subordinate debt ratings for holding company. Confirm 

agreement to notify System should any of these ratings change during the contract 
period. 

4.2.6 List any citations received or settlements with a regulator in the past five (5) years 
(OCC, FDIC, FinCEN). 

4.2.7 If Proposer is not able to comply with any of the requirements because of recent 
change in regulations, state conditions and details. 

4.2.8 Provide three comparable references (include Entity, Name, Title, Email, Phone). 
4.2.9 Provide a list of commercially enabled bank branches by UT System and UT 

Institution location. Please indicate bank hours and estimated distance from 
applicable UT location. Include any limitations on required service at these 
locations.  

4.3 Implementation Timeline 
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Proposer must provide the proposed, detailed timeline for implementation of the contract 
including the activities required by both parties and assignment of responsibilities during 
implementation. Explain how this timeline would be modified or changed with multiple U.T. 
institutions utilizing the services of Proposer.  
4.3.1 Provide a detailed implementation schedule noting any provisions or requirements 

for a contract which would extend potentially across the entire System.  
4.3.2 How and at what time intervals would the implementation of services be scheduled 

in a multiple institution environment? Note any timeline limitations, or restrictions 
in a multiple institutional contract. 

4.3.3 When could implementation commence if all U.T. institutions were represented 
under one contract?  

4.3.4 What delays would be encountered bringing U.T. institutions online on a staggered 
schedule? 

4.3.5 Would there be any limitations to adding additional U.T. institutions during the 
contract period including any timeline modifications. 

4.4 Account Executive and Support Teams  
 

The System considers the service provided to each U.T. institution as a critical factor in 
the ongoing contract. 
 
To ensure a smooth contract implementation and continuation of timely and uninterrupted 
services, Contractor must assign at least two (2) local account executives to each U.T. 
institution receiving their services charged with coordinating services and expediting 
solutions for any problem encountered throughout the contract period.  
 
In addition, one (1) central account executive team must be assigned at the holding 
company level to coordinate and oversee the entire System relationship. Contractor’s 
account executives at local and holding company levels should be available to meet with 
System staff on banking matters as needed and at a minimum semi-annually.   

 
4.4.1 Describe the structure for support to be provided by Proposer to the System as 

well as to the individual U.T. institutions on an on-going basis. Explain how this 
support level will address problems and promote ongoing communications. 

4.4.2 Will experts in various service components be available to U.T. institutions for 
service review and new service review? How will this expertise be accessed? 

4.4.3 Provide the name and title for all proposed account executives at the local levels. 
4.4.4 Provide the name and title of all the proposed holding company team 

representatives. 
4.4.5 How are technical system problems, questions, or changes to be assigned and 

handled?   
4.4.6 How are daily operational difficulties, questions and changes to be handled and 

assigned?  
4.4.7 What kind of support is available after business hours and on weekends? 
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4.5 Account Structure and General Account Services (AFP 010000) 
4.5.1 The System may be required or may desire to open additional accounts or change 

account types during the contract period. If this occurs, then the new accounts and 
their services must be charged at the same contracted fee(s) as stated in the 
Master Banking Services Agreement. Confirm agreement to this condition. 

4.5.2 Will a regulatory or administrative (i.e. balance based fees, recoupment fee) fee 
be assessed for balances remaining in the account daily? At what rate? 

4.5.3 Provide the computation basis for interest bearing and money market accounts if 
rates are based on a set index (such as the three (3)-month Treasury Bill or Fed 
Funds). 

4.5.4 Interest earned on interest bearing accounts must not be charged as an expense 
on the account analysis. Confirm agreement to this provision.  

 
4.6 Monthly Account Analysis  
 

Monthly account analysis reports must be provided for each account and on a 
consolidated relationship basis for each U.T. institution receiving the Services. Within five 
(5) business days of receipt of the monthly account analysis and pending subsequent 
review and approval of the fees by the institution, Contractor may direct debit the 
designated account for fees due if compensation is being calculated on a fee basis. 
Certain institutions may not allow direct debit to their accounts however payment will 
occur, after review, within five (5) business days. If the System chooses to use a 
compensating balance basis at any time, the analysis will require an annual carry-over of 
charges. 
 
Complete monthly account analyses will be required for each institution regardless of the 
payment basis. 
4.6.1 Provide a sample account analysis. 
4.6.2 Define the calculation basis for the required compensating balance. 
4.6.3 Can Proposer provide a System-wide account analysis to the Office of Finance 

consolidating all institutions? If so, describe. 
4.6.4 Is the analysis available online for each institution? When?  
4.6.5 How long are analyses maintained online? 
4.6.6 Confirm agreement to the annual carry-over provision. 

 
4.7 Monthly Account Statements  
 

Contractor must provide monthly account statements on each account with complete 
supporting documentation on a timely basis to the institutions. All accounts are to be on a 
calendar month cycle. Timeliness of statements is critical; non-performance will be 
grounds for termination of System’s contract with Contractor.  
  
4.7.1 Describe the bank’s monthly statements and provide a sample. 
4.7.2 Are the statements available online? When?  
4.7.3 Are paper statements also provided free of charge?  
4.7.4 How long are statements maintained and accessible online?  

 
 

4.8 Image Lockbox Services (AFP 050000) 
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The following U.T. institutions currently utilize either retail, scannable, or wholesale 
lockbox services.  

 
• The University of Texas at Austin     (retail and wholesale) 
• The University of Texas Rio Grande Valley    (wholesale) 
• The University of Texas System     (wholesale) 
• The University of Texas Southwestern Medical Center  (wholesale) 
• The University of Texas Medical Branch at Galveston  (scannable and 

wholesale) 
• The University of Texas Health Science Center at Houston (wholesale) 
• The University of Texas Health Science Center at San Antonio(retail and wholesale) 
• The University of Texas M. D. Anderson Cancer Center  (scannable and 

wholesale) 
• The University of Texas Health Center at Tyler   (wholesale) 
 
Answer each of the following questions for each lockbox facility managed by the bank to 
be used by a U.T. institution and reference and differentiate wholesale or retail lockbox 
services, if applicable. Designate which lockbox location is to be used for the U.T. 
institutions above. 
4.8.1 Are all lockboxes now structured as image lockboxes? 
4.8.2 Describe the flow and processing at the paper and image lockbox facilities.  
4.8.3 Where is the lockbox facility (wholesale, scannable, or retail) located and proposed 

for each of the institutions currently utilizing this service?  
4.8.4 How many daily USPS pickups are made at each? Who performs the fine sort, the 

bank or the post office? 
4.8.5 At each specific lockbox facility, what are the days/hours of operation? 
4.8.6 How and when is specific deposit and balance information made available daily? 

What is the earliest and latest cut-off time for transmission and information? 
4.8.7 Can the bank integrate corporate trade payment (e.g. CTP, STX, CCD with 

addenda formats) information in the transmission of remittance detail? If yes, how 
is this reported? If not, what alternatives does Proposer offer? 

4.8.8 Describe the major components of the process focusing on quality control.  
4.8.9 Will System mail be processed on all shifts including weekends?  
4.8.10 Can Proposer combine multiple deposits to a single ledger credit for statement 

purposes? Can Proposer provide the multiple deposit information? 
4.8.11 What are the peak periods and what provisions are made to handle the volume? 
4.8.12 What is Proposer's breakdown designation on wholesale and retail lockboxes, by 

volume or type?  
4.8.13 Does Proposer process wholesale and retail lockbox on the same equipment? If 

so, how are payments prioritized? 
4.8.14 Is there a formal procedure for responding to and correcting errors and problems? 

Describe including average response time. 
4.8.15 Provide the names, contact names and telephone numbers of at least two (2) 

comparable lockbox clients for each lockbox facility. 
4.8.16 Describe the data transmission formats (BAI, 823, 820, or other).  
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4.8.17 Describe the security controls in place for secure transmission. Is the transmission 
encrypted? If so, what level of encryption and what mechanism is used? 

4.8.18 Provide sample reports. Is there full MICR capture? When are reports available?  
4.8.19 Is processing information available online on intra-day processing?  
4.8.20 When and how does the deposit show on bank reporting? 
4.8.21 At what time and how will the bank report the total amount credited to a designated 

account? Does this include same-day; one-day and two (2)-day float information? 
4.8.22 How long before the notification deadline does Proposer stop accepting / 

processing incoming mail?  
 

4.9 Collection and Deposit Services (AFP 100000) 
 

Standard commercial deposit services are required for all U.T. institutions. Deposits are 
collected and balanced in various locations within the U.T. institutions, dependent on need 
and business structure. Daily deposits will vary in number, size, and break-down as shown 
on Exhibit IX. All U.T. institutions will normally make deposits to the banking institution’s 
branch, banking center, or vault by contracted courier or armored car service. Armored 
car/courier services are not part of this RFP but may be addressed as an included option 
by Proposer. 
 
Proposers should assume an initial continuance of the current lockbox structures (Section 
4.8 of this RFP).  
 
Because of the high cost and complexity involved in deposit operations, Proposer must 
submit a full description of its vault and banking center deposit services for valid 
comparisons between banking institutions. Because Proposer handle and price vault and 
deposit services quite differently, Proposer should fully describe the options, costs, and 
handling between banking center, branch and vault deposits as well as clear definition of 
coin and currency deposits. Attachment A requires clear delineation of deposit fees and 
the volume basis for those fees. 
 
In general, institutions’ deposits will consist of checks (where remote deposit is not 
implemented), strapped or loose currency, and loose or rolled coin. The System is trying 
to initiate recycling of its own internal coinage to reduce deposit costs but a large amount 
of coinage is still deposited by most U.T. institutions.  
 
The System will consider the implementation of smart safes in some instances and 
questions regarding smart safes are included in Section 7. No institution in the System 
encodes checks.  
 
Currently, most U.T. institutions accept payments through credit and debit cards over the 
telephone, the internet and in person at numerous points-of-sale. All merchant services 
are handled currently through a System-wide contract with Global Payments. A Merchant 
Services RFP is expected to be issued later System and merchant services are not a part 
of this RFP. The System is not envisioning any change to the current contract until a new 
merchant services RFP is issued.  
 
The System requires same bank day credit on all coin and currency deposits, and on-us 
checks. All deposits received by the bank's established deadline and in accordance with 
the banking institution’s availability schedule must be processed in accordance with that 
availability schedule or an expedited schedule as offered by the bank. Proposer must 
guarantee same-day collected credit on all incoming wire transfers, US Treasury checks, 
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and ACH transactions. Failure to credit System accounts in a timely fashion will require 
interest payment reimbursement to the System at the then-current daily Fed Funds rate.  
4.9.1 What is Proposer’s daily cut-off times at the locations proposed to assure same 

day ledger and, pending availability, collected credit at banking center, branch, 
vault, remote, and night deposit locations? Are deadlines modified for check-only 
deposits?  

4.9.2 Does the bank require or give preferential pricing for strapping and/or rolling? What 
are the requirements for separating cash and checks if any?  

4.9.3 Is there any limit to the number of deposits in one bag? If multiple deposits per bag 
are made are these issued on separate advices? 

4.9.4 When are deposits posted online intra-day? 
4.9.5 Does Proposer offer a deposit tracking/location service? Describe. How is the 

location identified and reported?  
4.9.6 When and how are credit/debit advices sent to the System from the deposit 

location? These advices must be available online. What information is sent with 
the advice? Does the advice include images of originals with the advice?  

4.9.7 Is any alert sent regarding advices? How is it delivered by e-mail or an alert? 
When? 

4.9.8 Is online cash vault reporting available? Describe.  
4.9.9 Are all deposited checks, deposit slips and deposit items imaged and reported 

online? When and how? 
4.9.10 How and when does notification occur on return items? List the elements reported. 

Is there a separate returns reporting module or report?  
4.9.11 Are returned items imaged and available online? Are return items identified by 

location? What information is available on the notification? 
4.9.12 Is an alert sent on returned items? How and when? 
4.9.13 What type deposit bags are used or required? Are these available through 

Proposer?  
4.9.14 Are dual verification security measures used on receipt of all deposits and at each 

type deposit location? (Banking center or vault)   
4.9.15 State any differences in the bank’s operational availability policy from its published 

FRB Availability Schedule. Does Proposer offer any expedited availability? 
4.9.16 If provisional credit is given on a deposit, when does verification occur?  
4.9.17 Can all change orders be placed online and by phone? On what schedule? How 

much advance notice is required on change orders? What is the turn-around time 
on orders? 

4.9.18 Include a list of all Proposer's deposit locations and deposit alternatives by each 
U. T. location.  

4.9.19 Consolidation of receivables: Does Proposer have the capability to integrate 
incoming receivables data from multiple payment networks (ACH, wires, etc.) into 
one file for application to internal System reporting systems? What level of detail 
is available and reported? Describe completely.  

4.9.20 Can the System specify data formats on consolidated receivables files? Describe 
fully.  

4.9.21 Can Proposer combine paper and electronic payments into a single format or 
single data transmission? Describe options. 
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4.9.22 Describe the security controls in place for secure transmission. Is the transmission 
encrypted? If so, what level of encryption and what mechanism is used? 

4.9.23 Does Proposer have the capability to process “bill pay” (B2B or C2B) payments 
and apply them directly to System A/R accounts?  

4.9.24 The majority of System institutions are currently on a PeopleSoft ERP platform. Is 
Proposer serving any PeopleSoft system users? Provide contact information on 
three (3) comparable clients. 

4.9.25 Describe Proposer’s ability to receive international payments with remittance 
information. 

4.9.26 Cost out the following described deposit as if (i) made at the vault, (ii) at the 
banking center, and (iii) as a night deposit. 

 
 

SAMPLE DEPOSIT 
The sample deposit would be made (a) in four separate (4) tamper-proof 
deposit bags, (b) currency is strapped or bundled, (c) coins are not rolled, (d) 
tapes are attached to bundled, but not endorsed, checks.  
 
The breakdown on the deposit is: 
 
Currency 
Denomination # Straps (of 

100) 
Loose $ Total $ 

$100  
$50  
$20  
$10  
$5  
$1  

 

2 
3 
2 
4 
12 
25 

 

$300  
$600  
$340  
$70  
$175  
$14  

Total 

$20,300  
$15,600  
$4,340  
$4,070  
$6,175  
$2,514  
$52,999  

 

Coins 
$0.25  
$0.10  
$0.05  
$0.01  

 

  
 
 
 
Total 

$427  
$114  
$10  
$2  
$553  

 

Checks 
280 checks  $140,242 $ 140,242 
   $193,794 
 

 

 
4.10 Remote Electronic Check Acceptance and Conversion (AFP 100000)  

 
Remote deposits operations are currently utilized by all UT institutions. The System will 
continue to expand remote deposit services at each institution.  

 
4.10.1 Describe Proposer's remote deposit processing capabilities.  
4.10.2 Are images quality checked at input to reduce posting errors? When are images 

available?  
4.10.3 What is the final cut-off time for batch deposit? Does this vary by bank location? 
4.10.4 Does the bank require specific scanner make and models? Is scanner equipment 

available through the contract? Describe availability options. 
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4.10.5 Provide a sample of the online batch reports provided. 
 
4.11 NSF Processing and RCK (AFP 100000) 
 

The System would like to expand the use of redeposit of NSF checks by ACH for certain 
institutions in order to improve collections. Banking institutions must be able to provide 
RCK (represented checks) services. Complete information on both the standard NSF 
collection and RCK collection is required.  

 
4.11.1 Describe Proposer’s standard redeposit/re-presentment services for NSF checks.  
4.11.2 Is Proposer capable of processing the second presentment as an ACH debit on a 

targeted date schedule (RCK)? Are all items eligible for RCK processing? If not, 
what items are unacceptable? 

4.11.3 Give an example of the standard RCK notification to be used.  
4.11.4 How is information on returned checks processed by RCK reconciled to the original 

check deposit? What bank report or identifier ties the two (2) transactions? 
4.11.5 Can NSF returns be sent to another address or account from the original 

transaction? What options are available, if any? 
4.11.6 Is the NSF information available online? Does the RCK processing detail differ in 

any way? Describe. 
 

4.12 Imaging (AFP 100000) 
 

The System prefers full utilization of imaging technology in collection, disbursement, and 
lockbox operations. 
 
4.12.1 What items and reports does the bank image? How long are each retained online? 
4.12.2 If images have been bank archived beyond normal online availability, how are 

archived items retrieved? What is the delay in accessing archived items, if any? 
4.12.3 Is white paper received through the lockbox imaged? 
4.12.4 Describe Proposer’s online retrieval capabilities on various imaged documents. 

 
4.13 Disbursement Services (AFP 150000) 

 
Standard disbursing services for all accounts are required to include the payment of all 
System student and employee checks without charge upon presentation.   
 
The System requires positive pay or payee positive pay services for all its checks and 
accounts and may link it with partial reconciliation services.  
 
The System wants the availability to payment consolidation services. The clarity and 
availability of the information supporting the payments must provide the U.T. institution 
with sufficient information for reconciliation from potential multiple payees.  

 
Many U.T. institutions currently use controlled disbursement accounts. These institutions 
are using the service primarily to determine their manual daily sweep to UTIMCO for 
investment purposes. The institutions currently using controlled disbursement are: 
 
• U.T. Arlington 
• U.T. Austin 
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• U.T. Dallas 
• U.T. El Paso 
• U.T. Rio Grande Valley 
• U.T. San Antonio 
• U.T. SMC Dallas 
• U.T. MB Galveston 
• U.T. HSC Houston 
• U.T. MD Anderson  
• U.T. HSC Tyler 
 
The efficacy of these controlled disbursement accounts will be considered by System and 
institutions individually and some of the controlled disbursement accounts may be 
eliminated during the course of the contract period. Proposer should assume that the 
existing controlled disbursement accounts will remain at least initially. 
 
4.13.1 When is daily check clearing information available online through prior day and 

current day reporting? 
4.13.2 The System requires that the bank must cash free of charge all on-us checks for 

System employees and students regardless of the individual's non-account holding 
status with the bank. Confirm agreement with this condition. 

4.13.3 Describe Proposer’s payment consolidation services fully. Provide examples of the 
reports or online information provided.  

4.13.4 What data transfer options are available for payment consolidation systems?  
4.13.5 Describe the handling of exception or non-standard items through the payment 

consolidation process. Describe the error tolerance limitations and subsequent 
handling requirements. 

4.13.6 Is positive pay verification in place on all controlled disbursement accounts? 
4.13.7 Describe fully the alternatives available for controlled disbursement accounts at 

the institutions currently using controlled disbursement. Which bank is designated 
for controlled disbursements at each? When is the final presentment at these 
banks? 

4.13.8 When is controlled disbursement clearing information available online?  
4.13.9 Describe options for the controlled disbursement funding process? Are transfers 

charged? 
4.13.10 Are the controlled disbursement points designated a high dollar group sort (HDGS) 

endpoints?  
4.13.11 At each CD endpoint bank what percentage of items is collected on first 

presentment? On second presentment?  
4.13.12 As a matter of policy, do the endpoints contract with other banks to accept direct 

presentments? 
4.13.13 Do the endpoints allow cashing of over-the-counter checks? 
4.13.14 Can third party ACH debits be charged to the controlled disbursement endpoint? 

Can they be blocked? 
4.13.15 Does Proposer offer any authentication service for U.T. System checks cashed at 

other banks in addition to positive pay? 
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4.13.16 Describe the bank’s ability to send international payments with remittance 
information. 

4.13.17 Does Proposer offer any virtual payment programs to protect System account 
numbers? 

4.13.18 Describe additional controls in place to ensure the security of System accounts. 
 

4.14 Positive Pay (AFP 150000) 
 

To safeguard against fraudulent checks, positive pay is required on all System check 
writing accounts including controlled disbursement accounts. The System requires 
positive pay services with complete indemnification for fraudulent checks. The System 
also requires availability of both partial and full reconciliation services for each institution 
to be combined with positive pay, on check-writing accounts with the possible exception 
of those accounts established for extremely low volumes. 
 
Currently, check register information is transmitted to Contractors over the web at all U.T. 
institutions. Proposer's proposal must provide a fully automated and web compatible 
transmission process. Transmissions will be made as part of each check run. Manual 
check information (single transaction and batch) must be able to be entered and 
transmitted online.  

 
4.14.1 Is payee positive pay available? 
4.14.2 Describe data transmission requirements for check register files.  
4.14.3 Describe the controls in place for secure transmission. Is the transmission 

encrypted? If so, what level of encryption and what mechanism is used? 
4.14.4 Is positive pay input for manual checks and batches available online? Describe 

fully.  
4.14.5 How is notification made for positive pay exceptions? Is an email or alert sent or 

does it require a sign-on to the portal? Describe. 
4.14.6 Is ACH positive pay available? 
4.14.7 Is exception reporting and handling managed totally online?  
4.14.8 Does Proposer review exceptions such as encoding errors for possible repair 

before creating a System exception item? 
4.14.9 At what time is positive pay exception information reported to the System? At what 

time is a response required for exception election? 
4.14.10 Can the positive pay function be used instead of creating a stop pay? Differentiate 

the two (2) options. 
4.14.11 How can check records and/or ranges be changed or deleted by the System, if 

necessary?  
4.14.12 Are all checks, including those received OTC by the tellers, verified against the 

positive pay file before processing? How often is teller information updated? If not 
verified, what are the process, liability, and security on over-the-counter 
transactions?   

 
4.15 Stop Payments (AFP 150000) 

 
The System is reducing stop pays and is exploring methods to further reduce their 
occurrence. Proposer will be required to provide an automated stop pay process.  
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4.15.1 How are stop pays entered online? Can this include check ranges for stop pays? 
4.15.2 How long do initial stop pays remain in effect?  
4.15.3 How are stop pays extended/renewed online? 
4.15.4 What is the deadline for same day action on stop pays?  
4.15.5 Is any paper follow-up document required at any time? 
4.15.6 Do clearing systems verify the check status for stop pays?  
4.15.7 How far back will the research extend on stop pays before initialization or check 

acceptance? 
4.15.8 What security protocols are required on online stop pays? 
4.15.9 What information on prior, current and expiring stop pays is available online?  

4.15.10 Can stop pays be effected through positive pay entries? 
4.15.11 How long does it take positive pay information sent via Host-to-Host to be reflected 

in: 1) the bank online platform and 2) at the teller? 
 

4.16 Reconciliation (AFP 200000) 
 

The System requires availability of both partial and full reconciliation services for each 
institution to be combined with positive pay (or payee positive pay), on check-writing 
accounts with the possible exception of those accounts established for extremely low 
volumes. 

 
4.16.1 Describe Proposer’s partial ARP services and reporting. Provide a sample report. 

Are all reports found online and are they downloadable? 
4.16.2 Describe Proposer’s full ARP services and reporting. Provide a sample report. Are 

all reports found online and are they downloadable? 
4.16.3 When are ARP reports available? Will recon use delay production or transmission 

of statements? 
4.16.4 Can different statement cycles be matched? 
4.16.5 Are adjustments for encoding errors and check misreads automatically identified 

and processed? 
4.16.6 How much flexibility is there for the bank system to interface with PeopleSoft? 

Does the bank have PeopleSoft recon customers? List three (3) references with 
contact information. 

4.16.7 Are customized reports available?  
4.16.8 Describe the file layout formats.  
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4.17 ACH Services (AFP 250000) 
 

ACH services are required for all U.T. institutions. The System continues to move towards 
more complete and active use of ACH in both collections and disbursement. Throughout 
the System, ACH is currently used for payrolls, System transfers, and some vendor 
payments and collections. The System does not have a mandatory direct deposit policy 
but actively encourages its employees to move to direct deposit. 

 
4.17.1 Is online ACH input and upload as well as file transmission available? What are 

the cut-off times? 
4.17.2 What are the processing parameters for international ACH transactions? Describe 

any differences in these transactions from domestic ACH. 
4.17.3 Is ACH positive pay available? 
4.17.4 What is the policy on and handling of ACH returned items? 
4.17.5 Can ACH items be future dated? Can international transactions be future dated? 
4.17.6 What specific ACH filters and blocks are available? Define and describe all the 

bank’s fraud filter options. How are authorizations changed or customized? 
4.17.7 Are ACH addenda shown in their entirety online and on all reports? Is there any 

size limit? 
4.17.8 Does the bank routinely pre-note? Is the pre-note charged as a standard ACH 

transaction?  
4.17.9 Are there any specific ACH reports? 

4.17.10 How does Proposer advise customers of changes in NACHA rule changes? 
4.17.11 Is same day ACH available?  

 
4.18 Funds Transfer and Wire Services (AFP 350000) 
 

The System requires online wire initiation. The System uses electronic transactions, 
including ACH, and wire as much as possible to reduce paper transactions and will 
continue to increase the percentage and volume of transactions that are handled in this 
manner. Book internal transfers are also used by most U.T. institutions. The System 
requires all payments over $10,000 be made by electronic means. 
 
Incoming wire transfers must receive immediate same day, collected credit. Wire initiation 
must be available online. Online wire monitoring is preferable but not required. Several 
U.T. institutions have ongoing needs for international wires and will require full information 
on these wires. 
 
The System requires compensation for delays caused by Contractor errors at that day’s 
Fed Funds rate if the bank’s deadlines are met.  

 
4.18.1 Describe the methods of wire initiation and monitoring available. Are wires sent 

real-time if deadlines are met? How is cancellation of a wire or transfer made?  
4.18.2 Describe the bank’s repair parameters. Under what conditions would the bank not 

repair? 
4.18.3 Does the bank’s system provide for batch processing of wires and transfers?  
4.18.4 What back-up is available to the online process? 
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4.18.5 Does the bank have CHIPS access for normal processing of international wires? 
Are international wires (incoming or outgoing) handled differently by the bank’s 
systems? If so, how? Specify all deadlines for international wires and transfers. 

4.18.6 Is all initiation of wires and transfers available online? Is any paper follow-up ever 
required?  

4.18.7 How is the System notified of incoming wires?  
4.18.8 Describe the security protocols for wire and transfer transactions. Is dual 

authorization required? 
4.18.9 Is future dating available for both repetitive and non-repetitive wires? How far in 

advance? When are future dated wires executed on the execution day? 
4.18.10 Is it possible to cancel a previously warehoused wire? How? 
4.18.11 Is the Fed reference number included on each wire? The complete trailer? Is this 

reported online? On what reports? 
4.18.12 Does Proposer have wire template storage?  
4.18.13 State Proposer’s policy on the use of ledger balances for outgoing wires in 

anticipation of known daily activity or incoming wires.  
 

4.19 Automated Treasury Information (AFP 400000) 
 

The U.T. System strives for efficiency in its operations and continues to move towards full 
use of treasury technology thereby reducing paper transactions and staff time in the 
processing of transactions. The System currently uses a variety of ERP systems 
(PeopleSoft, Oracle EBS, Workday, mainframe, etc.) and electronic health / medical 
record (EHR / EMR) systems (EPIC, Cerner, Athena Health, etc.). Other platforms may 
be used in the future. All bank platforms must be web-based, preferably through a single 
portal. Smooth information flow on a detailed and summary basis and cross-functionality 
of reporting is a major objective as is the ability to integrate to an ERP system via industry 
standard interfaces. 
 
The System requires automated cash management services with prior day and intra-day 
detail and balance reporting and access to summary and transactional detail. The System 
requires full automation within the various service areas such as ACH, stop pays, 
reconciliation, transfers/wires, reconciliation, and, positive pay. Imaging of all checks, 
deposit slips, and deposit items along with extended image retention and web-access is 
required. Preferably, all reports, statements, and account analyses will be available in 
electronic form for download and archived for future access. 

 
4.19.1 Fully describe and list the bank’s online service capabilities and provide a link for 

review of the primary system capabilities.  
4.19.2 Does Proposer have any capabilities for sub-ledgers / accounts in the account 

structure to minimize account transfers?  
4.19.3 Detail the availability of prior day and intra-day detail and summary reporting for 

each service.  
4.19.4 Are all services provided through a central portal? 
4.19.5 Define the history retention schedules for transactions / reports / images. 
4.19.6 List standard reports and their availability and retention schedule. Are all 

downloadable? 
4.19.7 Can reporting be provided across all Proposer's U.T. client institutions? Describe 

fully and indicate availability of such reports via direct transmission as well as via 
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the online platform. Can Proposer consolidate information in different forms 
System-wide? At what level and on what schedule? Describe and detail. 

4.19.8 Can Proposer’s system report or consolidate information from other banks outside 
the holding company? How? If so, at what levels of information is this available? 

4.19.9 Describe the security protocols for transactional and reporting online services. How 
is authentication and authorization provided and encrypted? How is the 
administration of the security module established and maintained?  

4.19.10 Describe the controls in place for secure transmission. Is the transmission 
encrypted? If so, what level of encryption and what mechanism is used? 

4.19.11 Describe the architecture of the application and web interface provided. 
4.19.12 Describe the access control model(s) utilized by the online application and portal. 

What type of Administrator-level access is provided at the application level? How 
are application user accounts managed including provisioning and deprovisioning? 

4.19.13 Describe back-up protocols available to the U.T. institutions for any interruption in 
the automated system delivery of information.  

4.19.14 Is a client agent or application required to access the online system? If so, describe 
the client including how it communicates with the web application, how is it updated 
and patched, and if any specific protocols, services, or ports are required to be 
opened or installed. 

4.19.15 Describe provisions for off-site backup and continuation of services in a local or 
regional disaster situation. What disaster recovery services can the bank offer if 
the institutions or System cannot operate from its facilities temporarily? 

4.19.16 What are the hours of available technical support for the bank platform and host-
to-host? Where is the technical support located and how is it accessed for both the 
bank platform and host-to-host? 

4.19.17 Specify any System hardware and software requirements needed to enable 
access to online reporting and transactional systems.  

4.19.18 If the system is not a proprietary system or provided by a third-party, describe the 
relationship and whether the financial institution can commit the third party for the 
entire contract period. 

4.19.19 How are third-parties initially vetted by Proposer? How does Proposer monitor the 
third party to ensure they are protecting System data at the same level of protection 
provided by Proposer? 

4.19.20 What services (reporting or transactional) are available for mobile devices? How 
is security established and maintained on these devices? 

4.19.21 Is a mobile application provided for all operating systems? If so, how is the mobile 
code secured and tested for vulnerabilities? How often is the mobile app updated? 
Is it provided through a trusted third-party app store such as Apple and Android? 

4.19.22 What security procedures does the bank use to protect the confidentiality, integrity, 
and availability of client information in storage and transmission in all areas where 
it is maintained? 

4.19.23 Describe the bank’s standard for transmission services, structure, and connectivity 
for bank-related files by type (statements, payment files, and acknowledgements). 
What is used to ensure secure internet connectivity? (HTTPS, FTP / S, AS2, S / 
FTP, PGP, GNUPG, etc.)   
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4.19.24 Does the online website / portal support TLS 1.2 and above? Will Proposer remove 
less secure protocols and fix known vulnerabilities when System requests it? How 
soon will the Proposer respond to these requests? 

4.19.25 How often does the Proposer conduct vulnerability scans? Penetration tests? Are 
they performed by internal staff or third-parties? 

4.19.26 Describe the bank’s standard transmission files for daily cash management and 
balance reporting (prior day / current day BAI), monthly account analysis reporting 
(EDI), payment files (NACHA and consolidated payment files), and account 
reconciliation files (ARP). 

4.19.27 Describe the bank’s ability to provide consolidated transmission files for accounts 
across from multiple entities within the UT System. 

4.19.28 Describe the bank’s ability to provide acknowledgements for file transmissions 
received from UT System by type of file (payment and reconciliation files), format 
or acknowledgment (transmission, email) and at what level acknowledgements are 
organized/provided by the bank (by Origin ID, Company ID, relationship, etc.) 

4.19.29 Describe the bank’s ability to integrate the review / management of file 
transmissions via the bank’s online platform as well as the ability of the bank to 
provide a consolidated access point for transmissions that may be centrally 
managed for multiple bank relationships. 

4.19.30 Describe Proposer’s training on security and privacy awareness to employees and 
indicate how often such training is provided to employees. 

4.19.31 Describe the process for providing notice to University in instances where data is 
mishandled, access in an unauthorized manner, or lost or stolen. Explain the time 
to notification, types of incidents University will be notified on. 

4.19.32 How does the Proposer monitor for security incidents and who performs these 
activities? 

 
4.20 Electronic Processing in Health-Related Institutions (AFP 400000) 

 
Although not currently used at all U.T. institutions, the System recognizes the potential 
uses and advantages of EDI and electronic services especially in the health sciences area. 
Specific EDI services are currently used to differing extents in the following institutions. 
(See Exhibit IX). 
 
The U.T. health-related institutions have unique needs in the collection of patient funds 
and insurer payments. The health-related institutions will require a higher level of EDI 
processing security services to capture and match information as efficiently as possible 
primarily from insurers.  
 
The System is interested in utilizing programs available through Proposer for converting 
paper transactions and streamlining the handling of System’s various types of payables 
and receivables which will be addressed below (in collections and disbursements) but the 
section below is specifically addressing health science needs. 

 
4.20.1 Does Proposer have unique services available to serve the needs of the U.T. 

health-related institutions for patient payment collection and data transfer? Detail 
and explain.  

4.20.2 Describe Proposer’s current electronic processing and EDI capabilities in the 
health area. Describe Proposer’s capabilities to specifically serve the U.T. health-
related institutions unique processing needs in patient and provider billing and 
receipts.  
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4.20.3 Does Proposer have the capability to match health services payments to 
outstanding claims in U.T. health-related institutions creating an “image lockbox” 
to process claims and post payments?  

4.20.4 Describe fully the validation processing protocols for payments and claims? How 
long are stored such images accessible for research?  

4.20.5 Provide references from any health-related institutions currently using the bank’s 
EDI capabilities. 

4.20.6 In which payment format(s) is the bank capable of receiving data? 
4.20.7 Does Proposer have any solutions to the health-related institutions Evidence of 

Benefits (EOB) conversion problems? 
4.20.8 Provide a detailed description of the Proposer’s HIPAA Privacy and Security 

Compliance programs as these would apply to System data in the Proposer’s 
capacity as a Covered Entity. Include information on HIPAA workforce training and 
monitoring. Describe all policies and practices implemented to ensure the privacy 
of all confidential information as defined in the Contract, including but not limited 
to protected health information as defined by the HIPAA privacy rule, employee / 
participant information, or other confidential information about the System and its 
participants. Include a link to the Proposer’s HIPAA policies and Notice of Privacy 
Practices as well as a brief description of any HIPAA violations alleged against the 
Proposer by consumers or the Department of Health and Human Services, 
including the outcomes. 

4.20.9 Provide the name of Proposer’s HIPAA privacy officer and a description of his or 
her qualifications. 

4.20.10 Confirm Proposer’s compliance with current HIPAA rules and regulations 
applicable to data transmission and privacy, and the organization’s willingness to 
comply with future changes. 

4.20.11 List any entities with whom Proposer anticipates sharing or disclosing any PHI 
(Protected Health Information) that the Proposer will create or receive from (or on 
behalf of) UT System. State the general purpose for which the PHI will be shared 
or disclosed, and confirm that each entity will comply with requirements for 
business associates under HIPAA with regard to this PHI.   

 
4.21 Automated Sweep Processing (AFP 450000) 

 
The System provides short- and long-term fund investment alternatives for all its 
institutions through UTIMCO and all excess funds above operating requirements are 
transferred to these funds normally on a daily basis within the operational requirements of 
the individual U.T. institutions. Minimal operating funds required by the institutions will be 
retained in the bank. The higher returns available to the U.T. institutions through these 
funds assure that minimal funds will be maintained in the bank. The sweep structure will 
be used only for those operational funds not swept to the UTIMCO funds. Estimated 
collected balances by institution are available in Exhibit IX. 
 
The System requires that all funds retained in Proposer’s institution are continuously 
secure and earning at the best, then-current interest rates available. The U.T. institutions 
do have sweep and ZBA structures in place to sweep balances to a money market mutual 
fund or specially designated bank account as applicable and necessary. Any U.T. 
institution using compensating balances will attempt to target their balances for earnings 
credit and will require an annual carry-over. 
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Proposer is required to offer System and U.T. institutions an automated, daily sweep to a 
AAA-rated, SEC registered money market fund (which strives to maintain a $1 NAV) in 
order to maximize interest earnings on minimal operating funds and to reduce collateral 
exposure. A government or enhanced government money market fund rated AAA by at 
least one (1) nationally recognized rating service will be used for the sweep.  
 
If Proposer has a valid and acceptable alternative to an SEC money market fund, such as 
a specially designed internal bank account at an indexed rate, Proposer should offer that 
alternative structure as an option however the money market mutual fund will be given 
preference. Repurchase agreements and off-shore investments are not acceptable as 
sweep investment vehicles and will not be considered as an alternative. 

 
4.21.1 Fully describe Proposer's proposed sweep mechanism giving options focusing on 

the Proposer’s most cost effective structure. Detail differences in sweep options 
from a master account with a supporting ZBA (zero balanced account) structure or 
a sweep directly from individual accounts.   

4.21.2 If an SEC registered money market fund is utilized it must strive to maintain a $1 
NAV. Provide the full name and identifying CUSIP of the fund along with a link to 
the prospectus.  

4.21.3 Will the sweep earn at the same rate at each bank location? If so, explain fully. 
4.21.4 If Proposer is proposing an internal alternative to a money market fund sweep, 

detail and describe fully including how rates will be computed or indexed.  
4.21.5 Are any manual or online transactions required from the U.T. institution for any 

sweeps under any condition? If so, describe fully.  
4.21.6 Provide an example of the reporting for the sweep. 
4.21.7 State specifically how and when the interest from sweeps is to be credited to the 

accounts. How will this differ at the master or subsidiary levels. Is credit applied at 
month-end or as a first day credit? 

4.21.8 If the actual sweep is not made at the end of the business day, how are funds held 
overnight at the bank and how are they collateralized? If the sweep is made next 
day on the last day of the month how is interest applied and how are balances 
reported for reconciliation? 

4.21.9 How is sweep activity reported on System reports? Will daily activity reporting 
show the daily total sweep amounts debiting and crediting the accounts or is that 
reported at month-end only? Illustrate. 
 

4.22 Overdrafts (AFP 550000) 
 

The System will make every effort to eliminate intra-day and over-night overdrafts. 
However, should this situation arise, the System needs to know Proposer’s policy 
regarding individual account and total relationship account overdraft policies.   

 
4.22.1 Describe Proposer's overdraft policy. 
4.22.2 Are all accounts at any one institution aggregated for overdraft calculation 

purposes? Are there any limitations on or exceptions to the aggregation? 
4.22.3 What situation generates intra-day and overnight overdrafts? 
4.22.4 State the rate basis for intra-day and overnight overdrafts.  
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4.23 Collateral Requirements  
 

Currently all collateral for System deposits is held in separate accounts at a Federal 
Reserve Bank for each institution with reports sent directly to both the institution and 
System Office of Finance. Under this contract, collateral may be held at a Federal Reserve 
bank or a custodian designated by the bank and approved by the System. Collateral is 
currently monitored at the System level by daily gathering of balance and collateral 
information in the System’s Office of Finance. A coordinated report provided by the banks 
aides and streamlines this process.  
 
The System is interested in minimizing its collateral risk and improving its ability to monitor 
collateral System-wide. The implementation of a sweep mechanism and daily sweeps to 
UTIMCO by U.T. institutions should reduce or eliminate collateral requirements throughout 
the System. However, should conditions warrant (such as temporary use of compensating 
balances) collateral will be required and a streamlined process is needed. The Master 
Depository Agreement will affirm these conditions. 
 
Authorized collateral must be pledged against the total collected deposits of U.T. 
institutions, above the FDIC coverage, at a margin of 102% in marketable value. 
Requirements beyond the Public Funds Collateral Act, as stated below, must be agreed 
to and met by Contractor on an on-going basis.  
 
Proposer must adhere to the following terms and conditions. 

 
• All collateral pledged to the System must be held in a Federal Reserve Bank or a 

custodian designated by Contractor and approved by the System. 

• The Master Depository Agreement must be executed between the System and the 
depository in compliance with FIRREA (Financial Institutions Resource and Recovery 
Enforcement Act) and must require a specific bank resolution. An executed copy of 
the Federal Reserve’s Circular 7 will be an addendum to the Master Depository 
Agreement if the Federal Reserve serves as custodian. 

• All collected deposits will be collateralized with a minimum of a 102% margin of 
principal plus accrued interest at all times net of FDIC insurance coverage.  

• Contractor will be contractually liable for daily monitoring and maintaining of collateral 
at the System's required margin level. The System will monitor for its own review and 
assurance purposes only. 

• Pledged collateral will be evidenced by original safekeeping receipts / reports sent 
directly to System by the Federal Reserve in accordance with Circular 7. 

• The System must receive a monthly report of collateral pledged including description, 
CUSIP, par, and market value on each security from the custodian.  

• Substitution rights will be granted if Contractor obtains the System’s prior written 
approval, if margins are maintained, and if substituting securities are received before 
previously pledged securities are removed from safekeeping. The System may waive 
its right to approve substitution. 

• Provide electronic, consolidated BAI balance files via host-to-host for daily balance 
monitoring. 

• Authorized collateral includes only: 

 Obligations of the United States or its agencies and instrumentalities including 
mortgage backed and collateralized mortgage-backed securities passing the 
Federal Reserve’s bank test. 
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4.23.1 State Proposer’s full acceptance of each of the collateral conditions above in this 
Section. Any exceptions should be made clearly and they may or may not be 
granted. 

4.23.2 Describe the System’s ability to monitor collateral online including market value.  
4.23.3 If Proposer is not using the Federal Reserve as the custodian, name the proposed 

custodian and describe the relationship and benefits of not holding collateral at the 
Federal Reserve. Will substitution rights change with the custodian? Will the 
System have online, real time access to the collateral information/listings and 
market values? 

4.23.4 Discuss any ideas Proposer has to simplify collateral monitoring System-wide by 
the Office Finance while guaranteeing required collateral and its required margins. 
Propose any mechanism whereby the overall collateral position of the System’s 
institutions can be monitored by the Office of Finance on a daily basis to include a 
mechanism for verification on collected balances to assure adequate margins. 

4.23.5 Does Proposer propose any collateral charges, if so how is the charge applied?  
 

Repurchase agreements, surety bonds and letters of credit are not acceptable collateral. 
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SECTION 5 
 

CASE STUDIES 
 
 

From the collective experience of Proposer’s institution, respond to each of the following four (4) 
separate cases in a concise manner indicating how Proposer’s firm has, or would, address the 
situation. The response need not correspond to one particular situation that mirrors the case 
scenario but can be a compilation of implementation solutions developed by Proposer. Successful 
implementation and integration should be indicated through Proposer’s project management 
planning and service development.  
 
Describe Proposer’s implementation approach including the type of resources Proposer would 
engage, the typical project timeline, and approach to documentation (SOW, Project Charter, etc.) 
for each scenario. 
 
If parallel situations have been addressed and solutions provided, provide a contact name from 
that client entity. 
 
Case #1 
An academic institution with 30,000 full and part-time students, that Proposer has not served in 
the past, has chosen Proposer to implement banking services which are to include fully automated 
banking services through Proposer’s portal. Currently, the academic institution is using a legacy 
main frame system for accounts payables and receivables. The institution is utilizing merchant 
services through an independent provider. The institution has three (3) remote campuses with 
daily deposits and check writing ability.  
 
Case #2 
A medical hospital / teaching institution with 700 beds, 150 attending physicians and 100 medical 
students has chosen Proposer’s bank to implement banking services that are to include fully 
automated banking services through Proposer’s portal. The institution has varying revenue cycles 
and processes physician payments through their legacy revenue collection and ledger systems. 
The institution will also require a new stand-alone contract for merchant services to work in 
concert with the various revenue tracks under the same contract. Payment information and EOB 
information must comply with all legal requirements for privacy. 
 
Case #3 
An academic institution with 45,000 full and part-time students that Proposer’s bank currently 
serves is upgrading to a new version of their ERP system. During the implementation/planning 
Treasury was out of scope. At 60 (sixty) days from Go Live, auditors have recommended using 
the treasury module to fully integrate the system with the banking activity. This integration will 
include all reporting and payment interfaces. Previously the institution had only used Proposer’s 
online portal. How would Proposer advise the campus on the best way to address the auditor 
recommendations? 
 
Case #4 
A medical research/teaching institution with a hospital partner has chosen Proposer’s bank to 
implement banking services which are to include fully automated banking services through 
Proposer’s portal. The institution is planning a major EHR upgrade within 24 months but has a 
very stable and robust ERP system. What approach would Proposer take to minimize any 
operational disruptions during the bank transition and subsequent EHR upgrade? 
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SECTION 6 
 

SCOPE OF WORK: OPTIONAL BANKING SERVICES 
 

Proposer must include a response to this Section and all fees associated with the service 
must be shown on Attachment A. If the service is not available or offered by the bank, 
respond accordingly. 
 
 
The System continues to investigate new services for inclusion under its banking services 
contract. The services in this Section are not currently required but will be evaluated by System 
in terms of availability, feasibility, service levels, services provided, and charges for potential 
current, or future, use under the System-wide banking contract.  
 
The System will make its determination on the optional services to be used on an institution by 
institution basis. Availability of the service and level and cost of the service will be a secondary 
consideration in the evaluation of the primary proposal since the services are not required.  
 
The System reserves the right to accept optional services offered under a proposal, at some, all, 
or none of the U.T. institutions at System’s sole discretion. If an optional service is initiated later 
in the contract period, the services and charges stipulated in Proposal’s proposal in response to 
this RFP will be applied.  
 
If Proposal currently does not offer a service identified in this Section, but is planning to make it 
available during the contract period, Proposer should so stipulate in its proposal and should state 
the anticipated date of activation and fees. 
6.1 ATMs at U.T. Institutions 

The System serves a large number of full and part time students on its academic 
institutions as well as employees and patients at health-related institutions that benefit 
from convenient access to ATM machines. Currently, all U.T. institutions have on-campus 
ATM service but those services are provided by financial institutions pursuant to separate 
leases from U.T. institutions and are not linked to a banking services contract. The System 
is interested in exploring whether it would be beneficial for the System and its institutions 
if the ATM arrangements on U.T. campuses could be linked to a System-wide banking 
services contract. 
 
Because of the variety of relationships that currently exist and an absence of detail across 
the System on traffic and transaction data, for the purpose of this RFP, the System is 
simply exploring the possibility for linking the ATM’s to the banking contract. 

 
6.1.1 Would Proposer have the ability or interest in installing and operating ATMs at any 

institutions? What transaction levels would be required? If “yes”; 
6.1.2 Describe the PCI-DSS how the bank achieves and maintains compliance? Explain 

the details of the PCI DSS level in place including merchant level, compliance 
attestations, frequency of audit/assessments, etc… 

6.2 Smart Safes 
Many of the institutions have considerable coin and currency deposits on an ongoing or 
seasonal basis. Although now transported to the bank by armored car or courier, the 
System is considering use of "smart safes" in certain locations where remote check 
deposit is in place. 
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The System would consider the installation for on-site installation in various large currency 
volume institutions in order to reduce the number of deposits and staff time commitment, 
as well as to increase productivity, increase safety, and speed deposits.  
 
Although the System recognizes that smart safes are offered through armored car 
providers any Proposer could coordinate with such providers and submit a joint proposal 
for this service which would supplement the banking services provided.  
 
The appropriate sizes of the safes at various locations will have to be determined in 
concert with the armored car service experts. Safes which capture currency and provide 
receipts for the deposit should also be able to capture loose coins in a separate 
compartment. Loose coins are not expected to be part of the deposit amount transmitted 
to the depository. The on-site safes should be designed to allow password/PIN protected 
deposits producing a deposit receipt and creating a provisional credit at the System’s 
designated depository. Web-enabled real-time visibility of cash status at individual and 
multiple safes and locations is also anticipated. The safes are to be integrated with 
armored car services for planned periodic delivery to the System’s depository. 
 
If Proposer is interested in providing information on this service, it should be provided in 
the Proposal. 

 
6.3 Check Writing 

 
The System is interested in the provision of outsourced check writing services for some of 
its institutions with checks created by Proposer from institution generated files. 

 
6.3.1 Does the bank have any program for check printing utilizing a transmitted file for 

generation and mailing of checks? Describe fully. 
6.3.2 Where are checks printed? 
6.3.3 What time frames and turn-around are available? How often are checks 

processed? 
6.3.4 What volume is required to create a cost effective and viable option through the 

bank. 
 

6.4 Pay Cards – Stored Value Cards 
 

Currently, stored value pay cards are used in a several institutions (academic and medical) 
for payroll / compensation, employee reimbursements, student reimbursements and third-
party refunds / disbursements. However, System policy does not permit the use of any 
card products for Title IV financial aid disbursements.  
 
The purchasing ability of the cards is and must be limited to the stored value of the card. 
The System is authorized to pass on fees to the user for issuing the stored value cards. 
The System must provide an opportunity for card holders to access the total amount of 
their funds either through ATM withdrawals or counter presentation without incurring a fee 
at the bank’s own facilities.  
 
Each U.T. institution will be responsible for marketing activities and marketing materials 
on its pay card program and has total discretion on the distribution of the cards. System 
expects Proposer is required to provide card holders with all processing and transaction 
information.  
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6.4.1 Does Proposer currently provide a stored value or comparable card service? How 
many customers use the bank’s service? Provide two (2) comparable references 
for the service. 

6.4.2 Which program (authorization mark) does Proposer’s program use? (Visa, 
MasterCard). 

6.4.3 Describe the enrollment process. Is enrollment online and does it provide for 
batched and individual item processing? Are there limitations on the batches? 

6.4.4 What, if any, costs to the institution are associated with inactivity (dormancy) or 
liquidation of stored value amounts to the System? To the end-user? 

6.4.5 What triggers inactivity status? 
6.4.6 Describe how Proposer handles customer service related to stored value cards. 

Are multi-lingual customer service staff available? 
6.4.7 Will Proposer handle the escheatment process? 
6.4.8 Describe data transmission requirements and deadlines?  
6.4.9 Describe the reporting for card-holders, supervisors and accounts payable 

functions. 
6.4.10 If not previously described as an answer to Section 6.1.2, describe the PCI-DSS 

how the bank achieves and maintains compliance? Explain the details of the PCI 
DSS level in place including merchant level, compliance attestations, frequency of 
audit/assessments, etc… 

 
6.5 Digital Currency 

6.5.1 Does Proposer have ability to process digital currency such as virtual currencies 
or cryptocurrencies and if so, which ones? 

 
6.6 Robotic Process Automation 

6.6.1 Does Proposer provide or partner to provide robotic process automation services? 
If so, describe. 

 
6.7 Digital Payment Networks 

6.7.1 Does Proposer have ability to process digital payments? If so describe network 
abilities and partners, payment types, platform requirements and integration 
options. 
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SECTION 7  
 

SCOPE OF WORK: ALTERNATIVE BANKING SERVICES 
 

If Proposer chooses to submit information about any additional or alternative banking service not 
contemplated by this RFP, which could add value to the System, Proposer should clearly define 
and describe any such service in this Section and must provide complete costing for the service. 
 
7.1 Implementation Timeline 

Proposer must provide the proposed, detailed timeline for implementation of the contract 
including the activities required by both parties and assignment of responsibilities during 
implementation. Explain how this timeline would be modified or changed with multiple U.T. 
institutions utilizing the services of Proposer.  

 
7.1.1 Provide a detailed implementation schedule noting any provisions or requirements 

for a contract which would extend potentially across the entire System.  
7.1.2 How and at what time intervals would the implementation of services be scheduled 

in a multiple institution environment? Note any timeline limitations, or restrictions 
in a multiple institutional contract. 

7.1.3 When could implementation commence if all U.T. institutions were represented 
under one contract?  

7.1.4 What delays would be encountered bringing U.T. institutions online on a staggered 
schedule? 

7.1.5 Would there be any limitations to adding additional U.T. institutions during the 
contract period including any timeline modifications. 

 
7.2 Account Executive and Support Teams  

The System considers the service provided to each U.T. institution as a critical factor in 
the ongoing contract. 
 
To ensure a smooth contract implementation and continuation of timely and uninterrupted 
services, Contractor must assign at least two (2) local account executives to each U.T. 
institution receiving their services charged with coordinating services and expediting 
solutions for any problem encountered throughout the contract period.  
 
In addition, one (1) central account executive team must be assigned at the holding 
company level to coordinate and oversee the entire System relationship. Contractor’s 
account executives at local and holding company levels should be available to meet with 
System staff on banking matters as needed and at a minimum semi-annually.   

 
7.2.1 Describe the structure for support to be provided by Proposer to the System as 

well as to the individual U.T. institutions on an on-going basis. Explain how this 
support level will address problems and promote ongoing communications. 

7.2.2 Will experts in various service components be available to U.T. institutions for 
service review and new service review? How will this expertise be accessed? 

7.2.3 Provide the name and title for all proposed account executives at the local levels. 
7.2.4 Provide the name and title of all the proposed holding company team 

representatives. 
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7.2.5 How are technical system problems, questions, or changes to be assigned and 
handled?   

7.2.6 How are daily operational difficulties, questions and changes to be handled and 
assigned?  

7.2.7 What kind of support is available after business hours and on weekends? 
 

7.3 Master Agreements 
The System has provided its Master Depository Agreement and its Master Banking 
Services Agreement (Exhibits IV and V) which will constitute the controlling documents 
for all banking relationships. These represent the terms and conditions set by U.T. System, 
but, Proposers have the opportunity here to present their exceptions to the terms. All 
requested changes or additions / deletions must be fully clarified and no change will be 
acceptable if it reduces the level of service or control required by the U.T. System. The 
System will not be required to make any changes requested but these items will be 
addressed in final negotiations. 
 
List any changes / modifications requested to the Master Depository Agreement stating 
the justification for the requested change. Provide the modifications / changes in Word 
document as the response to this RFP. 
 
7.3.1 List any changes / modifications requested to the Master Banking Services 

Agreement stating the justification for the requested change. Provide the 
modifications / changes in Word document as the response to this RFP. 

 
 
 



 
 
 

REQUEST FOR PROPOSAL 
 

 

 

RFP No. 720-1909 Banking Services 
 

 

Proposal Submittal Deadline: Friday, January 18th, 2019 at 2:30 PM CST 
 

 

The University of Texas System 
Office of Finance 

 

 

 

 

 

 

 
Prepared By: 
Darya Vienne 

The University of Texas System 
210 West 7th Street  

Austin, Texas 78701-2982 
dvienne@utsystem.edu 

Tuesday, December 4th, 2018 



EXHIBIT II 
Page 1 of 3 

 
EXHIBIT II 
 

  EXECUTION OF OFFER 
 

 
 
 
 

 
THIS EXECUTION OF OFFER MUST BE COMPLETED, SIGNED AND RETURNED WITH PROPOSER'S PROPOSAL. 
FAILURE TO COMPLETE, SIGN AND RETURN THIS EXECUTION OF OFFER WITH THE PROPOSER’S PROPOSAL 
MAY RESULT IN THE REJECTION OF THE PROPOSAL.  
 
2.1 Representations and Warranties. Proposer represents, warrants, certifies, acknowledges, and agrees as 
follows:  
 

2.1.1 Proposer will furnish the Services to University and comply with all terms, conditions, requirements 
and specifications set forth in this RFP and any resulting Agreement. 

 
2.1.2 This RFP is a solicitation for a proposal and is not a contract or an offer to contract Submission of a 

proposal by Proposer in response to this RFP will not create a contract between University and 
Proposer. University has made no representation or warranty, written or oral, that one or more 
contracts with University will be awarded under this RFP. Proposer will bear, as its sole risk and 
responsibility, any cost arising from Proposer’s preparation of a response to this RFP.  
 

2.1.3 Proposer is a reputable company that is lawfully and regularly engaged in providing the Services.  
 

2.1.4 Proposer has the necessary experience, knowledge, abilities, skills, and resources to perform the 
Services.  
 

2.1.5 Proposer is aware of, is fully informed about, and is in full compliance with all applicable federal, state 
and local laws, rules, regulations and ordinances relating to performance of the Services.  
 

2.1.6 Proposer understands (i) the requirements and specifications set forth in this RFP and (ii) the terms 
and conditions set forth in the Agreement under which Proposer will be required to operate.  
 

2.1.7 Proposer will not delegate any of its duties or responsibilities under this RFP or the Agreement to any 
sub-contractor, except as expressly provided in the Agreement.  
 

2.1.8 Proposer will maintain any insurance coverage required by the Agreement during the entire term.  
 

2.1.9 All statements, information and representations prepared and submitted in response to this RFP are 
current, complete, true and accurate. University will rely on such statements, information and 
representations in selecting Contractor. If selected by University, Proposer will notify University 
immediately of any material change in any matters with regard to which Proposer has made a 
statement or representation or provided information.  
 

2.1.10 PROPOSER WILL DEFEND WITH COUNSEL APPROVED BY UNIVERSITY, INDEMNIFY, AND HOLD HARMLESS 
UNIVERSITY, THE STATE OF TEXAS, AND ALL OF THEIR REGENTS, OFFICERS, AGENTS AND EMPLOYEES, 
FROM AND AGAINST ALL ACTIONS, SUITS, DEMANDS, COSTS, DAMAGES, LIABILITIES AND OTHER CLAIMS OF 
ANY NATURE, KIND OR DESCRIPTION, INCLUDING REASONABLE ATTORNEYS’ FEES INCURRED IN 
INVESTIGATING, DEFENDING OR SETTLING ANY OF THE FOREGOING, ARISING OUT OF, CONNECTED WITH, OR 
RESULTING FROM ANY NEGLIGENT ACTS OR OMISSIONS OR WILLFUL MISCONDUCT OF PROPOSER OR ANY 
AGENT, EMPLOYEE, SUBCONTRACTOR, OR SUPPLIER OF PROPOSER IN THE EXECUTION OR PERFORMANCE 
OF ANY CONTRACT OR AGREEMENT RESULTING FROM THIS RFP.  

 
2.1.11 Pursuant to §§2107.008 and 2252.903, Government Code, any payments owing to Proposer under 

the Agreement may be applied directly to any debt or delinquency that Proposer owes the State of 
Texas or any agency of the State of Texas, regardless of when it arises, until such debt or 
delinquency is paid in full.  

 
2.1.12 Any terms, conditions, or documents attached to or referenced in Proposer’s proposal are applicable 

to this procurement only to the extent that they (a) do not conflict with the laws of the State of Texas 
or this RFP, and (b) do not place any requirements on University that are not set forth in this RFP. 
Submission of a proposal is Proposer's good faith intent to enter into the Agreement with University 
as specified in this RFP and that Proposer’s intent is not contingent upon University's acceptance or 
execution of any terms, conditions, or other documents attached to or referenced in Proposer’s 

http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2107.htm#2107.008
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2252.htm#2252.903
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proposal.  
 
2.1.13 Pursuant to Chapter 2270, Government Code, Proposer certifies Proposer (1) does not currently 

boycott Israel; and (2) will not boycott Israel during the Term of the Agreement. Proposer 
acknowledges the Agreement may be terminated and payment withheld if this certification is 
inaccurate. 

 
2.1.14 Pursuant to Subchapter F, Chapter 2252, Government Code, Proposer certifies Proposer is not 

engaged in business with Iran, Sudan, or a foreign terrorist organization. Proposer acknowledges the 
Agreement may be terminated and payment withheld if this certification is inaccurate. 

 
 
 

2.2 No Benefit to Public Servants. Proposer has not given or offered to give, nor does Proposer intend to give at 
any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor 
or service to a public servant in connection with its proposal. Failure to sign this Execution of Offer, or signing 
with a false statement, may void the submitted proposal or any resulting Agreement, and Proposer may be 
removed from all proposer lists at University.  
 

2.3 Tax Certification. Proposer is not currently delinquent in the payment of any taxes due under Chapter 171, Tax 
Code, or Proposer is exempt from the payment of those taxes, or Proposer is an out-of-state taxable entity that 
is not subject to those taxes, whichever is applicable. A false certification will be deemed a material breach of 
any resulting contract or agreement and, at University’s option, may result in termination of any resulting 
Agreement.  

 
2.4 Antitrust Certification. Neither Proposer nor any firm, corporation, partnership or institution represented by 

Proposer, nor anyone acting for such firm, corporation or institution, has violated the antitrust laws of the State 
of Texas, codified in §15.01 et seq., Business and Commerce Code, or the Federal antitrust laws, nor 
communicated directly or indirectly the proposal made to any competitor or any other person engaged in such 
line of business.  

 
2.5 Authority Certification. The individual signing this document and the documents made a part of this RFP, is 

authorized to sign the documents on behalf of Proposer and to bind Proposer under any resulting Agreement.  
 

2.6 Child Support Certification. Under §231.006, Family Code, relating to child support, the individual or business 
entity named in Proposer’s proposal is not ineligible to receive award of the Agreement, and any Agreements 
resulting from this RFP may be terminated if this certification is inaccurate.  
 

2.7 Relationship Certifications.  
 No relationship, whether by blood, marriage, business association, capital funding agreement or by any 

other such kinship or connection exists between the owner of any Proposer that is a sole proprietorship, 
the officers or directors of any Proposer that is a corporation, the partners of any Proposer that is a 
partnership, the joint venturers of any Proposer that is a joint venture, or the members or managers of any 
Proposer that is a limited liability company, on one hand, and an employee of any member institution of 
University, on the other hand, other than the relationships which have been previously disclosed to 
University in writing. 

 Proposer has not been an employee of any member institution of University within the immediate twelve 
(12) months prior to the Submittal Deadline.  

 No person who, in the past four (4) years served as an executive of a state agency was involved with or 
has any interest in Proposer’s proposal or any contract resulting from this RFP (ref. §669.003, Government 
Code).  

 All disclosures by Proposer in connection with this certification will be subject to administrative review and 
approval before University enters into any Agreement resulting from this RFP with Proposer.  

 
2.8 Compliance with Equal Employment Opportunity Laws. Proposer is in compliance with all federal laws and 

regulations pertaining to Equal Employment Opportunities and Affirmative Action.  
 

2.9 Compliance with Safety Standards. All products and services offered by Proposer to University in response to 
this RFP meet or exceed the safety standards established and promulgated under the Federal Occupational 
Safety and Health Law (Public Law 91-596) and the Texas Hazard Communication Act, Chapter 502, Health 
and Safety Code, and all related regulations in effect or proposed as of the date of this RFP. 
 

2.10 Exceptions to Certifications. Proposer will and has disclosed, as part of its proposal, any exceptions to the 
information stated in this Execution of Offer. All information will be subject to administrative review and approval 
prior to the time University makes an award or enters into any Agreement with Proposer.  

 
2.11 Manufacturer Responsibility and Consumer Convenience Computer Equipment Collection and 

Recovery Act Certification. If Proposer will sell or lease computer equipment to University under any 
Agreement resulting from this RFP then, pursuant to §361.965(c), Health & Safety Code, Proposer is in 
compliance with the Manufacturer Responsibility and Consumer Convenience Computer Equipment Collection 

http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2270.v2.htm
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2252.htm#F
http://www.statutes.legis.state.tx.us/Docs/TX/htm/TX.171.htm
http://www.statutes.legis.state.tx.us/Docs/TX/htm/TX.171.htm
http://www.statutes.legis.state.tx.us/Docs/BC/htm/BC.15.htm
http://www.statutes.legis.state.tx.us/Docs/FA/htm/FA.231.htm#231.006
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.669.htm#669.003
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.669.htm#669.003
https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=OSHACT&p_id=2743
http://www.statutes.legis.state.tx.us/Docs/HS/htm/HS.502.htm
http://www.statutes.legis.state.tx.us/Docs/HS/htm/HS.502.htm
http://www.statutes.legis.state.tx.us/Docs/HS/htm/HS.361.htm#361.965
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and Recovery Act set forth in Chapter 361, Subchapter Y, Health & Safety Code, and the rules adopted by the 
Texas Commission on Environmental Quality under that Act as set forth in 30 TAC Chapter 328. §361.952(2), 
Health & Safety Code, states that, for purposes of the Manufacturer Responsibility and Consumer Convenience 
Computer Equipment Collection and Recovery Act, the term “computer equipment” means a desktop or 
notebook computer and includes a computer monitor or other display device that does not contain a tuner. 

 
2.12  Conflict of Interest Certification. 

• Proposer is not a debarred vendor or the principal of a debarred vendor (i.e. owner, proprietor, sole or 
majority shareholder, director, president, managing partner, etc.) either at the state or federal level.  

• Proposer’s provision of services or other performance under any Agreement resulting from this RFP will 
not constitute an actual or potential conflict of interest. 

• Proposer has disclosed any personnel who are related to any current or former employees of University. 
• Proposer has not given, nor does Proposer intend to give, at any time hereafter, any economic opportunity, 

future employment, gift, loan, gratuity, special discount, trip, favor or service to an officer or employee of 
University in connection with this RFP. 

 
 

2.13 Proposer should complete the following information:  
 
If Proposer is a Corporation, then State of Incorporation:       
 
If Proposer is a Corporation, then Proposer’s Corporate Charter Number: _______________ 
 
RFP No.: 720-1909 Banking Services 

 
 
 
NOTICE: WITH FEW EXCEPTIONS, INDIVIDUALS ARE ENTITLED ON REQUEST TO BE INFORMED ABOUT THE INFORMATION THAT 
GOVERNMENTAL BODIES OF THE STATE OF TEXAS COLLECT ABOUT SUCH INDIVIDUALS. UNDER §§552.021 AND 552.023, 
GOVERNMENT CODE, INDIVIDUALS ARE ENTITLED TO RECEIVE AND REVIEW SUCH INFORMATION. UNDER §559.004, GOVERNMENT 
CODE, INDIVIDUALS ARE ENTITLED TO HAVE GOVERNMENTAL BODIES OF THE STATE OF TEXAS CORRECT INFORMATION ABOUT 
SUCH INDIVIDUALS THAT IS INCORRECT. 

 
 

Submitted and Certified By:  
 
          
(Proposer Institution’s Name)  
 
          
(Signature of Duly Authorized Representative)  
 
          
(Printed Name / Title)  
 
           
(Date Signed)  
 
           
(Proposer’s Street Address)  
 
           
(City, State, Zip Code)  
 
           
(Telephone Number)  
 
           
(FAX Number) 
 
_________________________________________________________________________ 
(Email Address) 
 
 

http://www.statutes.legis.state.tx.us/Docs/HS/htm/HS.361.htm#Y
http://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=30&pt=1&ch=328&sch=I&rl=Y
http://www.statutes.legis.state.tx.us/Docs/HS/htm/HS.361.htm#361.952
http://www.statutes.legis.state.tx.us/Docs/HS/htm/HS.361.htm#361.952
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.552.htm#552.021
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.552.htm#552.023
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.559.htm#559.004
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.559.htm#559.004
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EXHIBIT III 
 

GENERAL SUBMISSION REQUIREMENTS 
 

 
 
 

1.1 Purpose  
 

University is soliciting competitive sealed proposals from Proposers having suitable qualifications and 
experience providing services in accordance with the terms, conditions and requirements set forth in this RFP. 
This RFP provides sufficient information for interested parties to prepare and submit proposals for consideration 
by University.  
 
By submitting a proposal, Proposer certifies that it understands this RFP and has full knowledge of the scope, 
nature, quality, and quantity of the services to be performed, the detailed requirements of the services to be 
provided, and the conditions under which such services are to be performed. Proposer also certifies that it 
understands that all costs relating to preparing a response to this RFP will be the sole responsibility of the 
Proposer.  
 
PROPOSER IS CAUTIONED TO READ THE INFORMATION CONTAINED IN THIS RFP CAREFULLY AND 
TO SUBMIT A COMPLETE RESPONSE TO ALL REQUIREMENTS AND QUESTIONS AS DIRECTED.  

 
1.2 Inquiries and Interpretations 
 

University may in its sole discretion respond in writing to written inquiries concerning this RFP and mail its 
response as an Addendum to all parties recorded by University as having received a copy of this RFP. Only 
University’s responses that are made by formal written Addenda will be binding on University. Any verbal 
responses, written interpretations or clarifications other than Addenda to this RFP will be without legal effect. All 
Addenda issued by University prior to the Submittal Deadline will be and are hereby incorporated as a part of 
this RFP for all purposes.  
 
Proposers are required to acknowledge receipt of each Addendum as specified in this Section. The Proposer 
must acknowledge all Addenda by completing, signing and returning the Addenda Checklist (ref. Section 4 of 
APPENDIX ONE). The Addenda Checklist must be received by University prior to the Submittal Deadline and 
should accompany the Proposer’s proposal.  

 
Any interested party that receives this RFP by means other than directly from University is responsible for 
notifying University that it has received an RFP package, and should provide its name, address, telephone and 
facsimile (FAX) numbers, and email address, to University, so that if University issues Addenda to this RFP or 
provides written answers to questions, that information can be provided to that party.  

 
1.3 Public Information  
 

Proposer is hereby notified that University strictly adheres to all statutes, court decisions and the opinions of the 
Texas Attorney General with respect to disclosure of public information.  
  
University may seek to protect from disclosure all information submitted in response to this RFP until such time 
as a final agreement is executed.  
  
Upon execution of a final agreement, University will consider all information, documentation, and other materials 
requested to be submitted in response to this RFP, to be of a non-confidential and non-proprietary nature and, 
therefore, subject to public disclosure under the Texas Public Information Act (ref. Chapter 552, Government 
Code). Proposer will be advised of a request for public information that implicates their materials and will have 
the opportunity to raise any objections to disclosure to the Texas Attorney General. Certain information may be 
protected from release under §§552.101, 552.104, 552.110, 552.113, and 552.131, Government Code. 

 
1.4 Type of Agreement  
 

Contractor, if any, will be required to enter into contracts with University in a form substantially similar to the 
Contracts (the “Agreements”) attached to this RFP and incorporated for all purposes.  
 

1.5 Proposal Evaluation Process  
 

University will select Contractor by using the competitive sealed proposal process described in this Section. Any 
proposals that are not submitted by the Submittal Deadline or that are not accompanied by required number of 
completed and signed originals of the HSP will be rejected by University as non-responsive due to material 
failure to comply with this RFP. Upon completion of the initial review and evaluation of proposals, University 

http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.552.htm
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.552.htm
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.552.htm#552.101
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.552.htm#552.104
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.552.htm#552.110
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.552.htm#552.113
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.552.htm#552.131
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may invite one or more selected Proposers to participate in oral presentations. University will use commercially 
reasonable efforts to avoid public disclosure of the contents of a proposal prior to selection of Contractor. 
 
University may make the selection of Contractor on the basis of the proposals initially submitted, without 
discussion, clarification or modification. In the alternative, University may make the selection of Contractor on 
the basis of negotiation with any of the Proposers. In conducting negotiations, University will use commercially 
reasonable efforts to avoid disclosing the contents of competing proposals.  

 
University may discuss and negotiate all elements of proposals submitted by Proposers within a specified 
competitive range. For purposes of negotiation, University may establish, after an initial review of the proposals, 
a competitive range of acceptable or potentially acceptable proposals composed of the highest rated 
proposal(s). In that event, University may defer further action on proposals not included within the competitive 
range pending the selection of Contractor; provided, however, University reserves the right to include additional 
proposals in the competitive range if deemed to be in the best interest of University.  
 
After the Submittal Deadline but before final selection of Contractor, University may permit Proposer to revise its 
proposal in order to obtain the Proposer's best and final offer. In that event, representations made by Proposer 
in its revised proposal, including price and fee quotes, will be binding on Proposer. University will provide each 
Proposer within the competitive range with an equal opportunity for discussion and revision of its proposal. 
University is not obligated to select the Proposer offering the most attractive economic terms if that Proposer is 
not the most advantageous to University overall, as determined by University.  
 
University reserves the right to (a) enter into an agreement for all or any portion of the requirements and 
specifications set forth in this RFP with one or more Proposers, (b) reject any and all proposals and re-solicit 
proposals, or (c) reject any and all proposals and temporarily or permanently abandon this selection process, if 
deemed to be in the best interests of University. Proposer is hereby notified that University will maintain in its 
files concerning this RFP a written record of the basis upon which a selection, if any, is made by University.  

 
1.6 Proposer's Acceptance of RFP Terms 
 

Proposer (1) accepts [a] Proposal Evaluation Process, [b] Criteria for Selection, [c] Specifications and Additional 
Questions, [d] terms and conditions of the Agreements, and [e] all other requirements and specifications set 
forth in this RFP; and (2) acknowledges that some subjective judgments must be made by University during this 
RFP process.  

 
1.7 Solicitation for Proposal and Proposal Preparation Costs  
 

Proposer understands and agrees that (1) this RFP is a solicitation for proposals and University has made no 
representation written or oral that one or more agreements with University will be awarded under this RFP; (2) 
University issues this RFP predicated on University’s anticipated requirements for the Services, and University 
has made no representation, written or oral, that any particular scope of services will actually be required by 
University; and (3) Proposer will bear, as its sole risk and responsibility, any cost that arises from Proposer’s 
preparation of a proposal in response to this RFP.  

 
1.8 Proposal Requirements and General Instructions  
 

1.8.1 Proposer should carefully read the information contained herein and submit a complete proposal in 
response to all requirements and questions as directed.  

 
1.8.2 Proposals and any other information submitted by Proposer in response to this RFP will become the 

property of University.  
 
1.8.3 University will not provide compensation to Proposer for any expenses incurred by the Proposer for 

proposal preparation or for demonstrations or oral presentations that may be made by Proposer. 
Proposer submits its proposal at its own risk and expense.  

 
1.8.4 Proposals that (i) are qualified with conditional clauses; (ii) alter, modify, or revise this RFP in any 

way; or (iii) contain irregularities of any kind, are subject to disqualification by University, at 
University’s sole discretion.  

 
1.8.5 Proposals should be prepared simply and economically, providing a straightforward, concise 

description of Proposer's ability to meet the requirements and specifications of this RFP. Emphasis 
should be on completeness, clarity of content, and responsiveness to the requirements and 
specifications of this RFP.  

 
1.8.6 University makes no warranty or guarantee that an award will be made as a result of this RFP. 

University reserves the right to accept or reject any or all proposals, waive any formalities, procedural 
requirements, or minor technical inconsistencies, and delete any requirement or specification from 
this RFP or the Agreement when deemed to be in University’s best interest. University reserves the 
right to seek clarification from any Proposer concerning any item contained in its proposal prior to 
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final selection. Such clarification may be provided by telephone conference or personal meeting with 
or writing to University, at University’s sole discretion. Representations made by Proposer within its 
proposal will be binding on Proposer.  

 
1.8.7 Any proposal that fails to comply with the requirements contained in this RFP may be rejected by 

University, in University’s sole discretion.  
 
1.9 Preparation and Submittal Instructions  
 

1.9.1 Specifications and Additional Questions  
 

Proposals must include responses to the questions in Specifications and Additional Questions (ref. 
Section 5 of this RFP). Proposer should reference the item number and repeat the question in its 
response. In cases where a question does not apply or if unable to respond, Proposer should refer to 
the item number, repeat the question, and indicate N / A (Not Applicable) or N / R (No Response), as 
appropriate. Proposer should explain the reason when responding N / A or N / R.   

 
1.9.2 Execution of Offer  

 
Proposer must complete, sign and return the attached Execution of Offer (ref. Section 2 of 
APPENDIX ONE) as part of its proposal. The Execution of Offer must be signed by a representative 
of Proposer duly authorized to bind the Proposer to its proposal. Any proposal received without a 
completed and signed Execution of Offer may be rejected by University, in its sole discretion.  
 

1.9.3 Pricing and Delivery Schedule  
 

Proposer must complete and return the Pricing and Delivery Schedule (ref. Section 6 of this RFP), as 
part of its proposal. In the Pricing and Delivery Schedule, the Proposer should describe in detail (a) 
the total fees for the entire scope of the Services; and (b) the method by which the fees are 
calculated. The fees must be inclusive of all associated costs for delivery, labor, insurance, taxes, 
overhead, and profit.  

 
University will not recognize or accept any charges or fees to perform the Services that are not 
specifically stated in the Pricing and Delivery Schedule.  

 
In the Pricing and Delivery Schedule, Proposer should describe each significant phase in the process 
of providing the Services to University, and the time period within which Proposer proposes to be able 
to complete each such phase.  

   
 

1.9.5 Addenda Checklist  
 

Proposer should acknowledge all Addenda to this RFP (if any) by completing, signing and returning 
the Addenda Checklist as part of its proposal. Any proposal received without a completed and signed 
Addenda Checklist may be rejected by University, in its sole discretion. 

 
1.9.6 Submission  

 
Proposer should submit all proposal materials. RFP No. (ref. Title Page of this RFP) and Submittal 
Deadline (ref. Section 2.1 of this RFP) should be clearly shown (1) in the Subject line of any email 
transmitting the proposal, and (2) in the lower left-hand corner on the top surface of any envelope or 
package containing the proposal. In addition, the name and the return address of the Proposer should 
be clearly visible in any email or on any envelope or package. 
 
University will not under any circumstances consider a proposal that is received after the Submittal 
Deadline or which is not accompanied by the HSP as required by this RFP. University will not accept 
proposals submitted by email, telephone or FAX transmission.  

 
Except as otherwise provided in this RFP, no proposal may be changed, amended, or modified after it 
has been submitted to University. However, a proposal may be withdrawn and resubmitted at any 
time prior to the Submittal Deadline. No proposal may be withdrawn after the Submittal Deadline 
without University’s consent, which will be based on Proposer's written request explaining and 
documenting the reason for withdrawal, which is acceptable to University.  
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BANK DEPOSITORY AGREEMENT 
 
 

THE STATE OF TEXAS  
 
COUNTY OF TRAVIS 
 
This Bank Depository Agreement (the "Depository Agreement") is made and entered into on the date last 
herein written by and between the BOARD OF REGENTS OF THE UNIVERSITY OF TEXAS SYSTEM hereinafter 
called the “Board” and __________________________________________, a national banking association, 
organized under the laws of the United States of America [[[OR a state banking association, organized 
under the laws of a state within the United States of America which is a member of the Federal Reserve 
System and the Federal Deposit Insurance Corporation]]] and authorized by law to conduct banking 
business in the State of Texas and now carrying on such business in said State, hereinafter called the “Bank”, 
and is as follows: 
 
 

SECTION I - AUTHORIZATION 
 

 The Board hereby designates the Bank as a depository for the period beginning ______________ 
and continuing until this Depository Agreement has been canceled in accordance with its provisions, for 
certain accounts of THE UNIVERSITY OF TEXAS SYSTEM, hereinafter called the “System”, including accounts 
in the name of any UT institution (the “Institution”) which is now or may hereafter become a part of the 
System. Such accounts shall be opened by the Board or its Institution by designating the accounts and 
making deposits therein and by the Bank accepting said deposits.  The Bank and the Board may from time 
to time enter into a Banking Services Agreement (herein so called) as is deemed necessary to further define 
the rights and duties of the Bank and the Board with regard to specific banking services which may include 
Bank compensation levels, service termination dates, authorization designations and codes, or such other 
covenants as required for the proper implementation of the proposed services.  The Banking Services 
Agreement and any related Service Agreements shall be subordinate to this Depository Agreement and 
should any conflict arise, the terms of this Depository Agreement shall in all cases prevail.  The Banking 
Services Agreement may be entered into: (i) on behalf of the Board for the System by the Executive Vice 
Chancellor for Business Affairs or any other Authorized Representative of the Board; or (ii) on behalf of the 
Institution by the chief business officer of an institution for subsidiary depositories for specific deposit 
accounts in accordance with UT System Policy #UTS 167. The Banking Services Agreement must be 
cancelable by Board on no more than 90 days written notice.  Except for any indemnity provisions, such 
Banking Services Agreement is hereby null and void upon the termination of this Depository Agreement as 
provided in Section XII.   
 
 The Board may open or close accounts, as needed, under this Depository Agreement, the Banking 
Services Agreement, and Service Agreements. As evidence to the Bank that such new account has been 
properly authorized by the Board, each such account shall be identified and the authorized signers 
designated by the Executive Vice Chancellor for Business Affairs of the System or, in the case of Institutions 
of the System, the president or the chief business officer as authorized under the Rules and Regulations of 
the Board such rules having been adopted by an official resolution of the Board. Under such Rules and 
Regulations said representatives may remove, substitute or add signers to the account as may be deemed 
necessary. 
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SECTION II.   DEPOSIT OF FUNDS 
 

The Board shall deposit such of its funds as it may choose and the Bank shall accept such deposits 
in the form of “Demand Deposits” and “Time Deposits” as designated by the Board, and shall hold said 
deposits subject to payment in accordance with the terms of the deposit. The Bank will allow, credit, and 
pay interest at rates and payment dates on such deposits as determined by negotiation between the Bank 
and the Board and in accordance with the Depository Agreement. Provided, however, that notwithstanding 
any other provisions of this Depository Agreement, the Bank shall never be required to accept initially any 
deposit from Board that it does not elect to accept, but once having initially accepted any such deposit, the 
Bank may terminate such deposit only in accordance with the terms of such deposit and this Depository 
Agreement. 
 

SECTION III.  PAYMENT OF DEPOSITS 
 

 Subject to the provisions of the deposit the Bank shall pay on demand to the order of the Board 
upon the proper presentation of wire transfer instructions, checks, drafts, or vouchers properly issued, all 
or any portion of the funds now on deposit or to be deposited with the Bank. The Bank shall make no 
deductions for its own account from the Board’s account except as authorized in writing by the Board or to 
correct operational errors in the normal course of business in accord with the Depository Agreement and 
Banking Services Agreement. The obligations of the Bank under this Section shall survive the expiration or 
earlier termination of this Depository Agreement. 
 

SECTION IV.  COMPENSATION 
 

The Bank shall have a right to compensation for any and all services properly rendered to the Board 
under this Depository Agreement and the Banking Services Agreement. An account analysis shall be provided 
to the Institution of the Board each month on each account which details deposit activity, earnings credits, 
if any, services used, volumes, unit prices and total fees. Compensation shall be based upon the terms of 
this Depository Agreement between the Bank and the Board.  The Board retains the right to compensate 
the Bank on a fee basis or on earnings credits.  A statement of such fees shall be provided the Board which 
will then have 30 days to examine such statement and remit payment as provided by this Depository 
Agreement or the Banking Services Agreement.  On an earnings credit basis, the Bank agrees to offset 
monthly service fees against an earnings credit for deposit balances in the Board’s transaction accounts as 
may be defined in the Depository Agreement and Banking Services Agreement or if not so defined based on 
its customary earnings credit for commercial accounts. No such service fees may be offset against deposits 
including any interest payments that accrue to the Board. Should such earnings credits be insufficient to 
cover the monthly service fees, a statement of such fees shall be provided the Board which will then have 
one year to examine such statement and remit payment as provided by this Depository Agreement or Service 
Agreement to the Bank. 
 
 

SECTION V.   COLLATERAL CUSTODY 
 

 In accordance with the UT System Policy #UTS 167 the Bank shall furnish to the Board adequate 
eligible securities as defined by the Depository Agreement to assure the safety of the deposited funds, 
hereinafter called "Collateral." The Bank will provide Collateral, taking into consideration cost savings to the 
Board. Under no circumstance will cost savings outweigh the need for compliance with the terms of this 
Agreement. 

The Board hereby designates any Federal Reserve Bank as custodian for Collateral (the 
“Custodian”), as an unrelated third party under terms of the “Operating Circular No. 7, Book-Entry Securities 
Account Maintenance and Transfer Services” to hold in a Restricted Securities Account of the Board, the 
eligible Collateral of Governmental Securities of the Bank pledged to the Board. The Bank acknowledges and 
accepts that it will monitor and maintain the Collateral and the Required Collateral Percent margin at all 
times.  The Bank will pay all charges for custody as set by and between the Custodian and the Bank.  All 
administrative fees and charges of the Custodian related to the receipt, delivery, and holding of income on 
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securities, collection of income, annual administration, and transfer in or out of securities of the Bank shall 
be paid by the Bank. Without limiting the Bank’s liability to pay such fees and charges, the Custodian shall 
have the right, but shall not be under any duty, to collect such fees and charges from the income received 
on Collateral if so directed by the Bank or upon the Bank’s failure to pay the same. The Board may substitute 
at its discretion a new Custodian upon 15 days written notice to the Bank.  
 

SECTION VI.  ELIGIBLE COLLATERAL 
 

The Collateral is to be in the form of Government Securities, the Bank hereby pledges to the Board 
a security interest in the securities delivered to the Custodian as Collateral to secure all the deposits of the 
Board. The Bank hereby represents that it shall pledge as security for deposits of the Board only those 
securities in which it is the legal and actual owner, free and clear of all other liens or claims. Securities 
eligible for pledge shall be Government Securities defined as follows: 
 
 “Government Securities” shall mean book entry U.S. Treasury Securities (as defined Subpart O, 
306.115 (d) of Treasury Department Circular No. 300, 31 CFR Part 306) and any other securities issued or 
guaranteed by the United States Government or any agency or instrumentality thereof (including declining 
principal securities) and registered in the form of an entry on the records of the Federal Reserve System. 
 

SECTION VII.  REQUIRED COLLATERAL 
 

Government Securities pledged as Collateral shall have an aggregate Market Value as determined 
by the Board, exclusive of accrued interest, at all times at least equal to 102% (the “Required Collateral 
Percent”) of the sum of the Collected Balances on deposit with the Bank in all accounts of the Board.   
 
 If, after the close of trading on any business day, the Market Value (as defined in Exhibit A) of the 
Government Securities then held by the Custodian as a percent of the Collected Balances on deposit of the 
Board is less than the Required Collateral Percent, the Bank agrees to deliver to the Custodian, without 
notice from the Board, Collateral in an amount such that the Market Value of the Government Securities 
then held by the Custodian will at least equal the Required Collateral Percent. 
 

SECTION VIII.  DELIVERY, RELEASE AND SUBSTITUTION OF COLLATERAL 
 

The Bank will deliver by means of the Custodian’s national book-entry system, Government 
Securities sufficient in amount to cover at least the Required Collateral Percent of the funds of the Board 
now or hereafter on deposit as provided above. By not later than 12:00 P.M. Central Time on the day the 
Government Securities are delivered to the Custodian hereunder, including any substituted Government 
Securities as described under this Section, the Bank shall deliver by facsimile transmission or other written 
means to the Board and the Custodian a list of such Government Securities on which the Bank shall record 
the then Market Value thereof based on the closing market price as received from a recognized bond pricing 
data service.  Written notice to the Board and the Custodian must be in the form as required by the Federal 
Reserve Bank holding the Collateral. Such Government Securities shall be kept and retained by the Custodian 
in trust for the Board until such time as the Board, in its sole discretion, shall have authorized the Custodian, 
in writing, to release such Government Securities as the Board may designate.  Requests for release from 
the Bank must be received by the Board not later than 12:00 P.M. Central Time, the business day next 
preceding the business day on which the Bank requests the Government Securities be released.  Should the 
Board approve such release, a signed approval detailing such Government Securities shall be delivered by 
the Board to the Bank by not later that 9:00 A.M. Central Time, the business day on which Government 
Securities are requested to be released. 

 
 If the Bank shall desire to substitute any one or more of the Government Securities deposited with 
the Custodian, it may, with prior approval of the Board, substitute for any one or more of such Government 
Securities, other Government Securities of the same or higher Market Value, of the character authorized 
herein and in accordance with Operating Circular No. 7. Any request for substitution shall be delivered to 
the Board no later than 12:00 P.M. Central Time on the day preceding the day on which such Government 
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Securities are requested to be released and delivered to the Bank or its designee. Such request for 
substitution shall include the current Market Value, as defined in Exhibit A, of the proposed new Government 
Securities and the Government Securities to be released. 
 

SECTION IX.  INCOME ON SECURITIES 
 
 So long as the Bank is in compliance with this Depository Agreement, the Bank shall be entitled to 
income on Government Securities held by the Custodian in accordance with Paragraph 9.2 of Operating 
Circular No. 7, and the Custodian may dispose of such income as directed by the Bank without approval of 
the Board. Fees associated with the payment of income by the Custodian shall be for the account of the 
Bank. 
 

SECTION X.  EVENTS OF DEFAULT 
 

The following events shall be considered Events of Default by the Bank:  
 

A. The Bank fails at any time to pay immediately and satisfy upon presentation an order for 
payment lawfully issued against any deposit and the Board has determined, in its sole 
discretion, that such failure has not occurred due to operational errors of the Bank and such 
failure has not been corrected after one additional business day from the date the failure first 
occurred, or 

B. The Bank is declared insolvent by a State or Federal bank regulatory agency, or 
C. The Bank fails to maintain Collateral of the type and in the amount required under Sections VI 

and VII of this Depository Agreement and such failure to maintain Collateral has not been 
corrected by the Bank by 12:00 P.M. Central Time the next business day after written notice 
by the Board has been sent (by facsimile transmission or other immediately available method) 
to the Bank, or 

D. Other than the events listed above, the Bank shall breach this Depository Agreement with the 
Board for any failure that has not been corrected to the satisfaction of the Board after the 
Bank has been sent (by facsimile transmission, e-mail or other immediately available method) 
three days written notice by the Board. 

 

SECTION XI.  REMEDIES 
 
If an Event of Default shall occur, the Board may: 
 

A. Immediately withdraw any or all its funds on deposit including accrued interest with 
the Bank without penalty regardless of the form of the deposit instrument, and to the 
extent the Board is unable to withdraw such funds, 

B. The Board may, pursuant to Paragraph 6.1 of Appendix C of Operating Circular No. 7, 
direct the Custodian to sell the Collateral, and out of the proceeds there from transfer 
specific amounts and issues of Collateral and, if applicable, specific amounts of interest 
payments or other proceeds of Collateral not previously credited to the Bank or 
otherwise released, to designated accounts on the books of the Custodian. 

 
 Any sale by the Custodian herein made of such Government Securities, or any part thereof, may 
be in any market for such Government Securities after notice to the Bank and shall convey the Government 
Securities absolutely to purchaser. Notice to the Bank shall be deemed to have been properly given by 
transmission of a facsimile message and shall be transmitted to the Bank at least two hours before such 
sale. The Bank may bid at any such sale of Government Securities. The Board shall also have all other rights 
of a secured party under the Texas Uniform Commercial Code whether or not the Government Securities 
are subject to a security interest of the type governed by the Texas Uniform Commercial Code. The Board 
may apply the Government Securities to any obligation of the Bank under this Depository Agreement or the 
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Banking Services Agreement including prior accrued interest due to the Board hereunder and not paid by 
the Bank. The Board shall immediately notify the Bank after any such action. The rights of the Board, the 
Custodian and the Bank under this Section shall survive the expiration or earlier termination of this 
Depository Agreement. 
 
 

SECTION XII.  TERMINATION 
 
 The Board or the Bank shall have the right to terminate this Depository Agreement by advance 
written notice to the other of its election so to do, and this Depository Agreement and the Banking Services 
Agreement, except for the provisions of Section III and XII, shall be void from and after the expiration of 
ninety (90) days after the receipt of such notice, provided all provisions of this Depository Agreement have 
been fulfilled. The Board may immediately terminate this Depository Agreement upon an Event of Default 
as listed in Section XI. 
 

SECTION XIII.  RETURN OF COLLATERAL 
 
 When the depository relationship of the Board and the Bank shall have ceased to exist, and when 
the Bank shall have paid out all deposits of the Board, it shall be the duty of the Board to give the Custodian 
a certificate to that effect, whereupon the Custodian shall, with the approval of the Board, redeliver to the 
Bank all Government Securities held as Collateral then in its possession belonging to the Bank. 

SECTION XIV.  MISCELLANEOUS 
 

A.  No failure or delay by the Board in exercising any right, power or privilege hereunder or under 
the Banking Services Agreement or Service Agreements shall operate as a waiver thereof nor 
shall any single or partial exercise thereof preclude any other or further exercise thereof or 
the exercise of any other right, power or privilege. The rights and remedies herein provided 
shall be cumulative and not exclusive of any rights or remedies provide by law. 

B.  Any provision of this Depository Agreement may be amended or modified if, and only if, such 
amendment or modification is in writing and is signed by the Board and the Bank. 

C.  Any provision of this Depository Agreement which is prohibited, unenforceable or not authorized 
shall be ineffective to the extent of such prohibition, un-enforceability or non-authorization 
without invalidating the remaining provisions thereof. 

D.  This Depository Agreement shall be deemed to be a contract made under and shall be construed 
in accordance with and governed by the laws of the State of Texas and all applicable laws of 
the United States of America.  The venue for any legal action to enforce or interpret this 
Agreement shall be in Travis County, Texas. 

E.   This Depository Agreement may not be assigned by the Bank without the prior written consent 
of the Board.  Any successor to the Bank whether by sale, merger or operation of law shall be 
bound by the terms of this Depository Agreement and the Banking Services Agreement. 
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 IN WITNESS WHEREOF, the parties hereto have caused this Depository Agreement to be duly 
executed by their respective authorized officers or representatives under the terms of the Financial 
Institutions Resource and Recovery Enforcement Act as of the _____  day of ____________, ______. 
 
Resolution adopted by the Bank Board or Bank Loan Committee the ____ day of ________, ______. 
 
 
Address:     BOARD OF REGENTS OF THE UNIVERSITY 
      OF TEXAS SYSTEM 
210 West Seventh Street 
Austin, Texas 78701 

By:       
 

Its:       
 
ATTEST: 
 
 
       
Francie A. Frederick 
General Counsel to the Board of Regents 
 
 
 
 
Address:   
 Bank 
      
 
      
 

By:       
 

Its:       
      Resolution # and Date: ______________________ 
ATTEST: 
 
      
 
Its:      
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EXHIBIT A 

 
DEFINITIONS 

 
 
 As used in this Agreement the following terms and expressions shall have the meanings set forth 
below, unless the text hereof specifically indicates otherwise: 
 
  
 
 “Authorized Representative of the Board” shall mean one or more of the following officers or 
employees of The University of Texas System, to wit:  the Chancellor, the Executive Vice Chancellor for 
Business Affairs, or such other officer or employee of The University of Texas System authorized by the 
Board to act as a Authorized Representative. 
 
 “Bank” shall mean a national banking association, organized under the laws of the United States 
of America, or a state banking association, organized under the laws of a state within the United States of 
America which is a member of the Federal Reserve System and the Federal Deposit Insurance Corporation 
and is authorized by law to conduct banking business in the State of Texas and now carrying on such 
business in said State. 
 
 “Board” shall mean the Board of Regents of The University of Texas System or any successor 
thereto.   
 
 “Custodian” shall mean any Federal Reserve Bank or other subsequent party the Board 
designates as its agent to maintain Restricted Securities Accounts for the purpose of providing collateral 
for bank deposits. 
 

“Collateral” shall mean adequate Government Securities pledged by the Bank to ensure the safety 
of the System's deposits. 
  

“Collected Balances” shall mean the total collected and available account balances of the Board 
as reflected on the books of the Bank. 

 
“Depository Agreement” shall mean this Bank Depository Agreement. 
  
“Market Value” shall mean the closing market price of the security, determined using the most 

recent available closing market price information as received from a recognized bond pricing data service 
or, times the par amount of the security. 
  

“Operating Circular No. 7” shall mean any Federal Reserve Bank’s Operating Circular No. 7:  
Book-Entry Securities Account Maintenance and Transfer Service. 
 
 “Required Collateral Percent” shall mean 102% of the sum of the Collected Balances on deposit 
with the Bank in all accounts of the Board. 
 

“Restricted Securities Account” shall have the meaning pursuant to Operating Circular No. 7. 
 

“System” shall mean THE UNIVERSITY OF TEXAS SYSTEM and includes each of the following 
existing and operating institutions, respectively: 

The University of Texas at Arlington; 
The University of Texas at Austin; 
The University of Texas at Dallas; 
The University of Texas at El Paso; 
The University of Texas of the Permian Basin; 
The University of Texas Rio Grande Valley; 
The University of Texas at San Antonio; 
The University of Texas at Tyler; 
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The University of Texas Southwestern Medical Center at Dallas; 
The University of Texas Medical Branch at Galveston; 
The University of Texas Health Science Center at Houston; 
The University of Texas Health Science Center at San Antonio; 
The University of Texas M. D. Anderson Cancer Center; and  
The University of Texas Health Science Center at Tyler; 
 

together with every other institution or branch thereof now or hereafter operating by or under the 
jurisdiction of the Board pursuant to law. 
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EXHIBIT B 
 

FEDERAL RESERVE BANK OPERATING CIRCULAR NO. 7 
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MASTER BANKING SERVICES AGREEMENT 
 

 
THE UNIVERSITY OF TEXAS SYSTEM 

and  
_______________________  

 
 
ARTICLE I.  PARTIES  
 
This Master Banking Services Agreement (the “Agreement”, as defined in Section 4.1(d) below) by and between 
The University of Texas System, an agency and institution of higher education established under the laws of the 
State of Texas hereinafter referred to as “System”, and ________________________, hereinafter referred to as 
“Bank”, is made and agreed in consideration of the purposes and covenants herein stated or as may be incorporated 
herein by reference, the faithful and satisfactory performance of which is promised, pledged and agreed by each 
party acting by and through authorized persons whose signatures are affixed hereto. 
 
ARTICLE II.  ENGAGEMENT AND TERM OF AGREEMENT 
 
2.1 The System hereby engages the Bank to provide banking services, functions, and duties (the “Services”) 

for certain funds and certain institutions of the System pursuant to the System’s authority to retain control 
over, deposit, and invest certain sums of money. Bank hereby agrees to provide the Services to the System 
on the terms and conditions of this Agreement, including (but not limited to) the terms and conditions of 
System RFP No. 720-1909 (the “RFP”) dated November 2018________________ and the proposal 
submitted by Bank in response to the RFP (the “Proposal”). The RFP and Proposal are incorporated by 
reference and made a part of this Agreement for all purposes.  

  
 The System and Bank agree that any University of Texas System institution or System Administration may 

choose to become a party to this Agreement and obtain the Bank’s performance of Services (the 
“Participating Institutions”). The Participating Institution will become a party to the Agreement by 
completing and executing the Designation of Services by UT Institution set forth in Appendix One attached 
to and incorporated into this Agreement. Except as otherwise specifically stated in this Agreement, each 
Participating Institution will have the same rights and obligations as those identified for System in this 
Agreement.  

 
Bank will provide all Services to System and each Participating Institution (1) for the same fees as defined in 
its Proposal, including Bank’s Schedule of Fees (as set forth in Attachment A and A-1 of the Proposal as set 
forth in Appendix Two attached to and incorporated into this Agreement) and (2) at the same level of 
Services as defined by this Agreement including (but not limited to) the Master Depository Agreement and 
its attachments set forth in Appendix Three attached to and incorporated into this Agreement. Specific 
authorizations, notice information, signatory control assignments, account designations, and any other 
Participating Institution specific information needed for provision of the Services must be documented in a 
writing executed by Bank and the Chief Business Officer of the Participating Institution or his or her 
delegate. The terms and conditions of this Agreement (including all appendices hereto) will control and 
govern the Services provided by Bank to System and the Participating Institutions. 

 
2.2 This Agreement is effective as of September 1, 2019 (the “Effective Date”) and will expire on 

_____________. The System shall have the right, at its option, to extend the term of the Agreement for up 
to two additional one-year periods ending not later than ___________, under the same terms and 
conditions of this Agreement. The Bank shall guarantee all fees specified in the Schedule of Fees attached 
hereto as Appendix Two. Appendix Two identifies all fees that System or the Participating Institutions 
will be obligated to pay to Bank under this Agreement.  System and the Participating Institutions shall have 
the option to pay for services received on a fee basis or an earnings credit rate as identified in the RFP.  

 
2.3 Bank shall perform all of the Services described in this Agreement, including those set forth in the Master 

Depository Agreement between Bank and System attached hereto as Appendix Three.  
 

In all cases of conflict arising from the terms in the various documents comprising this Agreement, the 
following order of precedence shall prevail: 
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(a) first, Sections 10.3, 12.5, 12.9, 12.10, 12.11, 12.12, 12.13, 12.14, 12.15, 12.16, 12.17, 12,18, 
12.19, Article XIV, and Appendix Five of this Agreement; 

(b) second, the Master Depository Agreement between Bank and the Board of Regents of The System 
of Texas System attached hereto as Appendix Three;  

 (b) third, the remainder of Articles I through XV of this Agreement;  
 (c) fourth, the System’s RFP and the Bank’s Proposal in response to that RFP;  
 (d) fifth, Appendix One and Appendix Two to this Agreement; and  
 (e) sixth, any other appendices to this Agreement; and 

(f) last, any Designation of Services by UT Institution that is completed and executed by a Participating 
Institution (ref. Section 2.1.) 

 
2.4 It is understood that time is of the essence of this Agreement and that Bank shall complete all of the 

Services and its authorized duties in accordance with the prescribed time for performance, and in a 
minimum of time consistent with the highest customs, standards, and practices of commercial banking. 

 
 
ARTICLE III.  BANK’S PERFORMANCE AND WARRANTIES 
 
3.1. Bank covenants with System and the Participating Institutions to perform its services in accordance with 

System requirements and procedures, in accordance with the highest standards of the banking business and 
in compliance with all applicable federal, state, and municipal laws, regulations, codes, ordinances, and 
orders and with those of any other body having jurisdiction. Bank covenants and agrees that there are no 
obligations, commitments, or impediments of any kind that will limit or prevent its performance of the 
services hereunder. Bank covenants and agrees that all persons connected with the Bank directly in charge 
of services to be provided hereunder are duly registered and/or licensed under the laws, rules, and 
regulations of any authority having jurisdiction, if so required by such laws, rules and regulations. 

 
3.2. Bank warrants and agrees that (a) it is a (i) national banking association, (ii) state banking association or 

(iii) corporation organized under the laws of the state of _____________ within the United States of 
America; (b) it is authorized to do business in the State of Texas, is now carrying on such business in the 
State of Texas, and has offices in the State of Texas and is duly organized, validly existing and in good 
standing to conduct business in the State of Texas; (c) it has all necessary power and has received all 
necessary approvals to execute and deliver the Agreement; and (d) the individual executing the Agreement 
on behalf of Bank has been duly authorized to act for and bind Bank. Neither the execution and delivery of 
this Agreement by Bank nor the performance of its obligations hereunder will result in the violation of any 
provision of its articles of incorporation or bylaws, or any agreement by which Bank is bound or, to the best 
of the Bank’s knowledge and belief, will conflict with any order or decree of any court or governmental 
instrumentality relating to Bank. 

 
3.3. Except for the obligation of System or the Participating Institutions to pay Bank certain fees and expenses 

pursuant to the terms of this Agreement, neither the System nor any Participating Institution shall have any 
liability to Bank or to anyone claiming through or under Bank by reason of the execution or performance of 
this Agreement. Notwithstanding any obligation or liability of System or a Participating Institution to Bank, 
no present or future agent, officer, employee, or regent of The University of Texas System, or any 
Participating Institution of The University of Texas System, has or shall have any personal liability to Bank or 
to anyone claiming through or under Bank by reason of the execution or performance of this Agreement. 

 
 
ARTICLE IV.  GENERAL PROVISIONS 
 
4.1. Definitions.  

 
(a) “Board” means the Board of Regents of The University of Texas System; 

 
(b) “System” means The University of Texas System and the officers and employees of The University of 

Texas System acting in performance of this Agreement; 
 

(c) “Agreement" means this Master Banking Services Agreement and all Appendices attached to it, which 
are incorporated into this Master Banking Services Agreement for all purposes; 

 
(d) “Bank” means        ; 
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(e) “Participating Institution” means any institution of the The University of Texas System or The University 
of Texas System Administration which has chosen to utilize the Bank’s Services under the provisions of 
this Agreement; 

 
(f) “Proposal” means the Proposal submitted by Bank to the System in response to the System’s RFP; 

 
(g) “RFP” means the Request for Proposal for Banking Services (RFP #720-1909) issued by the System 

dated November, 2019 and included by reference in this Agreement. 
 
4.2. Essential Banking Services. 
  
 The System will initially require and Bank shall make available to any Participating Institution the Services 

outlined and defined by the Bank in the version of this Agreement in existence on the Effective Date, 
including (but not limited to) the RFP and Bank’s Proposal. Both System and the Participating Institutions 
have the right on written notice to Bank to add to or reduce/delete the number of specified accounts as 
their requirements for operations change. Bank will cease all related charges to System or a Participating 
Institution for any account so reduced/deleted as soon as the account activity ceases. Any additional 
accounts so added by System or a Participating Institution will be billed at the lesser of (1) the price 
specified in the Proposal or (2) any lesser price that is negotiated by System or a Participating Institution 
and Bank and documented in either (i) an amendment to this Agreement entered into by Bank and System 
(not a Participating Institution) as set forth in Article IX or (ii) a Designation of Services by UT Institution as 
set forth in Appendix One. By addressing the Services contained herein, Bank represents and warrants 
that it will be capable at all times during the term of this Agreement of (a) performing the indicated Services 
at the volume detailed in this Agreement and (b) maintaining its capacity, as well as the ability to expand its 
capacity, for performance of the Services, and (c) absorbing into the Services any increased activity or 
automation of the System’s and the Participating Institutions’ operations. The System and Bank agree that 
the Services provided under this Agreement shall be performed in accordance with the provisions of the 
Bank’s standard form agreements all of which are attached hereto as Appendix Four subject to the 
modifications marked thereon, and further subject to the terms contained in this Agreement, including (but 
not limited to) all of the Appendices to this Agreement. 

 
4.3. Bank Accounts. 
 Styling for individual accounts will be assigned by System or the Participating Institutions on written notice 

to Bank. 
 
4.4. Collateral Requirements. 
  
 All funds of the System or of the Participating Institutions on deposit with Bank must be secured with 

Collateral as defined in the Master Depository Agreement.  
  
4.5. Deposit Access. 
  
 Bank shall open and maintain accounts as directed in writing by System and the Participating Institutions for 

the depositing of checks and related items and for the temporary holding of such assets as are deposited in 
such account. Immediately collected balances shall earn interest which shall be calculated by Bank on an 
actual/actual basis. The determination of the collected balance and the Immediately Collected Balance shall 
be based on the day of deposit of an item and the availability schedule provided by Bank. 

 
4.6. Collection and Receipt of Income. 
  
 Bank shall collect and receive all income from assets held in the accounts as soon as income is due. 
 
4.7. Monthly Statements. 
  
 In accordance with the terms of this Agreement, including the RFP and the Proposal, Bank will prepare a 

detailed statement on each account and both System’s and each Participating Institution’s relationship 
setting out each transaction in detail, within five (5) banking days after the statement cutoff, which shall be 
the last banking day of each month.  
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4.8. Access to Account Information. 
  
 Bank will provide the System’s Chief Business Officer and the authorized representatives of the Participating 

Institutions, and their auditors with access to all account information on its electronic system. 
 
 
ARTICLE V.  INSTRUCTIONS 
 
Except as otherwise required by the terms of this Agreement, instructions from System or the Participating 
Institutions shall be transmitted (a) electronically, (b) using fax, or (c) orally by telephone or in person. Written 
instructions from System, where required herein or required by future written instructions from System, shall be from 
the System’s Associate Vice Chancellor for Finance and shall be valid only if provided and signed in the manner 
specified in writing by the System. Written instructions from a Participating Institution, when required herein or 
required in future written instructions from that Participating Institution, shall be from the Chief Business Officer of 
that Participating Institution. 
 
 
ARTICLE VI.  CASH TRANSACTIONS 
 
Bank shall credit cash from deposits, transfers, and other cash transactions as collected and available funds on the 
day received. Any delay in crediting such cash shall result in a Cash Crediting Penalty which Bank shall promptly 
credit to the System or the applicable Participating Institution. A Cash Crediting Penalty shall be calculated as (a) the 
number of days from and including the appropriate cash credit date to but excluding the actual day the cash credit 
occurred, at the stated Federal Funds rate as published by Bloomberg.  
 
 
ARTICLE VII.  PAYMENTS 
 
7.1. Fees and Monthly Billing. 
  
 Appendix Two identifies all fees for which Bank shall be entitled to payment under this Agreement. Bank 

shall bill System and the Participating Institutions monthly for all Services provided under this Agreement. 
 
7.2. Verification. 
  
 The System and the Participating Institutions shall have the right to verify the details set forth in Bank’s 

billings, certificates, and statements, either before or after payment, by (a) inspecting the books and 
records of Bank at mutually convenient times; (b) examining any reports prepared with respect to Bank’s 
Services under this Agreement; (c) interviewing Bank’s business employees; (d) visiting any place where 
performance of all or a portion of the services under this Agreement occurs; and (e) other reasonable 
action. 

 
7.3. Refunds to System. 
  
 If the System or a Participating Institution reasonably determines that the System or Participating 

Institutions is due a refund of money paid to Bank pursuant to this Article, Bank shall pay the money due to 
the System or Participating Institution within thirty (30) calendar days of Bank’s receipt of written notice 
that such money is due to the System or Participating Institution. If Bank fails to make timely payments, the 
System or Participating Institution may obtain such money from Bank by any means permitted by law, 
including but not limited to offset or counterclaim against any money otherwise due to Bank. 

 
 
ARTICLE VIII.  NOTICES 
 
Except as otherwise provided by this Article, notices, consents, approvals, demands, requests or other 
communications required or permitted under this Agreement will be in writing and sent via certified mail, hand 
delivery, overnight courier, facsimile transmission (to the extent a facsimile number is provided below), or email (to 
the extent an email address is provided below) as indicated below, and notice will be deemed given (i) if delivered by 
certified mail, when deposited, postage prepaid, in the United States mail, or (ii) if delivered by hand, overnight 
courier, facsimile (to the extent a facsimile number is provided below) or email (to the extent an email address is 
provided below), when received: 
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   If to System: __________________________ 
   __________________________ 
   __________________________ 
   __________________________ 

Fax: ______________________ 
    Email: _____________________ 

   Attention: __________________ 
 

  with copy to:  __________________________ 
   __________________________ 
   __________________________ 
   Fax: ______________________ 
   Email: _____________________ 
   Attention: __________________ 
 

 
 If to Participating Institution: See Designation of Services by UT Institution executed by the 

Participating Institution 
 
      __________________________ 

  If to Bank: _________________________ 
   _________________________ 
   _________________________ 

    Fax: ______________________ 
    Email: _____________________ 

   Attention: _________________ 
 

 or other person or address as may be given in writing by either party to the other in accordance with 
this Article. 

 
 
 
ARTICLE IX.  AMENDMENTS 
 
This Agreement may be amended only by a written amendment or amendments executed by authorized officials of 
Bank and System (but not a Participating Institution), which amendment shall reference this Agreement, and no 
other circumstance, written or oral, purporting to alter or amend this Agreement shall be valid.  
 
ARTICLE X.  INDEMNIFICATION 
 
10.1. Indemnification for Acts in Conduct of Agreement. 
  
 Bank shall hold System and the Participating Institutions harmless from and shall indemnify System and the 

Participating Institutions against any and all claims, demands, and causes of action of whatever kind or 
nature asserted by a third party and occurring or in any way incident to, arising out of, or in connection with 
any negligent or wrongful act or omission of Bank, its agents, employees, or subcontractors, done in the 
conduct of this Agreement (hereinafter collectively referred to as “Claims”), and all losses, costs, penalties, 
damages and expenses, including but not limited to the costs of defending against, investigating and 
settling the Claims; provided, however, if the injuries or damages concurrently result from the negligence or 
willful misconduct of both Bank, its agents, employees or subcontractors, and the System or the 
Participating Institutions, or their officers, employees, or agents (other than Bank and agents and 
subcontractors hereunder),  this indemnity shall apply to the percentage of such injuries or damages that 
are caused by the concurrent negligence or willful misconduct of Bank, its agents, employees, or 
subcontractors. If a third party asserts any Claim against the System or a Participating Institution, the 
System or that Participating Institution shall promptly notify Bank in writing. Bank shall assume on behalf of 
the System and the Participating Institutions and conduct with reasonable diligence and in good faith the 
defense of all Claims against the System or the Participating Institutions, whether or not Bank is joined 
therein; provided, however, without relieving Bank of its obligations under this Article, the System or the 
Participating Institutions, at their election, may participate in the defense of any or all of the Claims through 
the Attorney General of Texas or with attorneys and representatives of their own choosing. The Federal 
Reserve Banks and Federal Reserve System and any other central depository or clearing corporation which it 
is or may become standard market practice to use for the settlement of items shall not be “agents” or 
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“subcontractors” of Bank, System, or the Participating Institutions for purposes of this Section 10.1, and 
neither Bank, System, nor any Participating Institution shall be liable for any loss, damage, cost, expense, 
liability or claim arising from any actions or omissions of the Federal Reserve Banks and Federal Reserve 
System or any other central depository or clearing corporations. The obligations of Bank under this Section 
10.1 shall survive the termination of this Agreement. 

 
10.2. Acts in Compliance with System Instructions. 
 
 Bank shall incur no liability for executing, or for any action taken or omitted in reliance upon instructions 

that are given and received in the manner prescribed in Article V hereof, except in those cases where Bank 
fails to exercise the degree of care provided for in Section 10.3 of this Article or where Bank failed or 
refused to perform any of its obligations in this Agreement. Bank shall have no duty or responsibility to 
investigate or determine whether any action taken by Bank pursuant to the terms hereof or instructions 
from the System’s Associate Vice Chancellor for Finance is permitted under any law, rule or regulation to 
which the System is subject. 

 
10.3. Prudent Person and Prudent Expert Standards. 
 
 Bank shall perform the Services and its duties and obligations under this Agreement with the care, skill, 

prudence and diligence that a reasonable, careful, skillful, prudent and diligent person would exercise in 
similar circumstances. Bank shall perform the Services and its duties and obligations under this Agreement 
with the skills of an institution familiar with matters relating to banking and the management of money and 
not just prudence. Bank shall perform the Services and its duties and obligations in accordance with the 
standards of care specified in this Agreement and Bank shall be liable for any failure or refusal to so 
perform, notwithstanding any conflicting provision or limiting provision in this Agreement (including, but not 
limited to, any such provision set forth in the appendices to this Agreement.)  

 
10.4. Force Majeure. 
  
 Bank shall not be responsible or liable to the System or the Participating Institutions and neither the System 

nor the Participating Institutions shall be responsible or liable to Bank for any failure or delay in the 
performance of their respective obligations under this Agreement arising out of or caused, directly or 
indirectly, by circumstances beyond their reasonable control, including without limitation, acts of God, 
earthquakes, fires, floods, wars, civil or military disturbances, sabotage, epidemics, riots, interruptions, loss 
or malfunctions of utilities, transportation, computer (hardware or software) or communications service 
provided by a third party, accidents, labor disputes, acts of civil or military authority, governmental actions 
or inability to obtain labor, material, equipment or transportation. 

 
 
ARTICLE XI.  TERMINATION OF AGREEMENT 
 
11.1. Notice Required. 
 
 System (but not a Participating Institution) may terminate this Agreement (including all participation by 

Participating Institutions) in accordance with this Article XI by giving ninety (90) calendar days’ written 
notice to Bank. Bank may terminate this Agreement (including all participation by Participating Institutions) 
in accordance with this Article XI by giving ninety (90) calendar days’ written notice to the System. System 
or a Participating Institution may terminate its participation in this Agreement in accordance with this Article 
XI by giving ninety (90) calendar days’ written notice to Bank; provided, however that any termination 
under this sentence will not affect any participation in this Agreement by System (if termination under this 
sentence is not by System) or by any other Participating Institution. No provision in any appendices to this 
Agreement shall entitle any party to terminate this Agreement prior to the expiration date hereof, except in 
accordance with this Article XI.  
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11.2. Bank’s Obligations. 
 
 In the event that System or a Participating Institution terminates their participation under this Agreement 

for reasons other than failure of Bank to perform satisfactorily the Services and its duties, obligations and 
responsibilities under this Agreement, Bank shall not be obligated to perform further Services for that 
terminating System or Participating Institution after the effective date of termination, except to deliver any 
securities or other property in the Accounts in negotiable form, including any cash, as instructed by System 
or the Participating Institution, as applicable. Termination shall not affect or invalidate any action taken by 
Bank, the System, or the Participating Institution pursuant hereto prior to the effective date of termination. 

 
11.3. Charges for Services. 
 
 If this Agreement is terminated by System or Bank, all reasonable charges for Services rendered by Bank in 

full compliance with this Agreement up to and including the effective date of termination shall be 
determined and agreed to in writing by Bank and System, and System shall cause this amount to be paid to 
Bank in accordance with the Prompt Payment Act, provided, however, that this amount shall be limited to 
the charges and the rates specified in Appendix Two. The final billing for the Services set forth in this 
paragraph shall be calculated and settled by System and Bank in accordance with the procedures for 
handling monthly billings specified in Article VII hereof. 

 
If a Participating Institution’s participation under this Agreement is terminated by that Participating 
Institution or Bank, all reasonable charges for Services rendered by Bank to that Participating Institution in 
full compliance with this Agreement up to and including the effective date of termination shall be 
determined and agreed to in writing by Bank and that Participating Institution, and that Participating 
Institution shall cause this amount to be paid to Bank in accordance with the Prompt Payment Act, provided, 
however, that this amount shall be limited to the charges and the rates specified in Appendix Two. The 
final billing for the Services set forth in this paragraph shall be calculated and settled by the Participating 
Institution and Bank in accordance with the procedures for handling monthly billings specified in Article VII 
hereof. 

 
11.4. Transfer of Assets to Successor. 
 
 Upon termination of this Agreement for any reason or upon the expiration of the term hereof, prior to the 

date of termination or expiration, the System and all Participating Institutions shall deliver to Bank 
instructions as to the transfer to a successor bank of the funds and securities held by Bank. 

 
11.5. Additional Remedies of the System. 
 
 If Bank fails or refuses to perform its obligations under this Agreement through a failure to exercise the 

degree of care provided for in Section 10.3 of Article X, after notice to Bank and a reasonable opportunity 
for Bank to correct such failure, as determined by the System, the System and al Participating Institutions 
may exercise any and all rights as may be available to it under law or equity, including but not limited to, 
the termination of this Agreement in whole, or in part, and/or the withholding of payments to Bank until 
Bank complies, and the seeking of other remedies as provided by this Agreement. 

 
 
ARTICLE XII.  MISCELLANEOUS PROVISIONS 
 
12.1. Independent Contractor. 
  
 For all purposes of this Agreement and notwithstanding any other provision of this Agreement to the 

contrary, Bank is engaged as an independent contractor and is not a state employee, partner, joint 
venturer, or agent of System or of any Participating Institution.  Neither System nor the Participating 
Institutions will have any responsibility to provide transportation, insurance, or other benefits normally 
associated with employee status. In accordance with its status as an independent contractor, Bank shall 
conduct itself consistent with such status and will neither hold itself out as nor claim to be a partner, 
employee, or agent of the System or of the Participating Institutions. Bank will not bind nor attempt to bind 
System or any Participating Institution to any agreement or contract. As an independent contractor, Bank is 
solely responsible for all taxes, withholdings, and other statutory or contractual obligations of any sort, 
including workers’ compensation insurance. 
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12.2. Waivers. 
 
 A delay or omission by either party in exercising any right or power accruing upon the non-compliance or 

failure of performance by the other party of any provisions of this Agreement shall neither impair any such 
right or power nor be construed to be a waiver thereof. A waiver by either party of any covenant, condition 
or agreement hereof to be performed by the other party shall not be construed to be a waiver of any 
subsequent breach thereof or of any other covenant, condition or agreement herein contained. 

 
12.3. Binding Effect. 
 
 This Agreement shall be binding upon and inure to the benefit of the parties hereto and their respective 

permitted assigns and successors. 
 
12.4. Entire Agreement; Modifications. 
 

This Agreement supersedes all prior agreements, written or oral, between Bank and System or the 
Participating Institutions and shall constitute the entire agreement and understanding between the parties 
with respect to the subject matter hereof. The Appendices attached hereto are incorporated into and made 
a part of this Agreement for all purposes. This Agreement and each of its provisions shall be binding upon 
the parties and may not be waived, modified, amended or altered except by writing signed by System and 
Bank (as permitted in Article IX of this Agreement). 

 
12.5.  Public Information.  

 
System and the Participating Institutions strictly adhere to all statutes, court decisions and the opinions of 
the Texas Attorney General with respect to disclosure of public information under the Texas Public 
Information Act (TPIA), Chapter 552, Texas Government Code. In accordance with §§552.002 and 
2252.907, Texas Government Code, and at no additional charge to System or the Participating Institutions, 
Bank will make any information created or exchanged with System or the Participating Institutions pursuant 
to this Agreement (and not otherwise exempt from disclosure under TPIA) available in a format reasonably 
requested by System or the Participating Institutions that is accessible by the public. 

 
12.6. Severability. 
 
 The provisions of this Agreement are severable and if any provision or part of this Agreement or the 

application hereof to any person or circumstance shall ever to be held by a court of competent jurisdiction 
to be invalid or unconstitutional for any reason, the remainder of this Agreement and the application of such 
provision or part of this Agreement to other persons or circumstances shall not be affected thereby. 

 
12.7. Captions of Subdivisions. 
 
 The subdivisions of this Agreement shall be referred to as “Articles,” “Sections,” and “paragraphs,” in 

descending order. The captions of these subdivisions are for convenience of reference only and shall neither 
affect the interpretation nor in any way define, limit or describe the scope or intent of this Agreement. 

 
12.8. Governing Law. 
 
 This Agreement and all of the rights and obligations of the parties hereto, all of the terms and conditions 

hereof, and all claims arising out of or relating to this Agreement shall be construed, interpreted and applied 
in accordance with and governed by and enforced under the laws of the State of Texas and all applicable 
laws of the United States of America. Venue for any legal action on or in respect of this Agreement shall be 
in Travis County, Texas. 

 
12.9. Subcontracting; Assignment; Historically Underutilized Business Subcontracting Plan. 
 

Except as specifically provided in Appendix Six, Historically Underutilized Business Subcontracting Plan 
(“HSP”), Bank's interest in this Agreement (including Bank’s duties and obligations under this Agreement, and 
the fees due to Bank under this Agreement) may not be subcontracted, assigned, delegated, or otherwise 
transferred to a third party, in whole or in part, and any attempt to do so will (a) not be binding on System or 
the Participating Institutions; and (b) be a breach of this Agreement for which Bank will be subject to all 
remedial actions provided by Applicable Laws, including Chapter 2161, Texas Government Code, and 34 TAC 
§§20.285(g)(5), 20.585 and 20.586. The benefits and burdens of this Agreement are assignable by System. 
 

http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.552.htm
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.552.htm#552.002
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2252.htm#2252.907
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2161.htm
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=285
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=585
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=586
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Bank agrees to use good faith efforts to subcontract the Services in accordance with the HSP. Bank agrees to 
maintain business records documenting its compliance with the HSP and to submit a monthly compliance report 
to System in the format required by the Statewide Procurement and Statewide Support Services Division of the 
Texas Comptroller of Public Accounts or successor entity (collectively, SPSS). Submission of compliance reports 
will be required as a condition for payment under this Agreement. If System determines that Bank has failed to 
subcontract as set out in the HSP, System will notify Bank of any deficiencies and give Bank an opportunity to 
submit documentation and explain why the failure to comply with the HSP should not be attributed to a lack of 
good faith effort by Bank. If System determines that Bank failed to implement the HSP in good faith, System, in 
addition to any other remedies, may report nonperformance to the SPSS in accordance with 34 TAC 
§§20.285(g)(5), 20.585 and 20.586. System may also revoke this Agreement for breach and make a claim 
against Bank. 

  
12.9.1 Changes to the HSP. If at any time during the Term, Bank desires to change the HSP, before the 

proposed changes become effective (a) Bank must comply with 34 TAC §20.285; (b) the changes must 
be reviewed and approved by System; and (c) if System approves changes to the HSP, this Agreement 
must be amended in accordance with Article IX to replace the HSP with the revised subcontracting 
plan.  
 

12.9.2 Expansion of Work. If System expands the scope of the Services through a change order or any 
other amendment, System will determine if the additional Work contains probable subcontracting 
opportunities not identified in the initial solicitation for the Services. If System determines additional 
probable subcontracting opportunities exist, Bank will submit an amended subcontracting plan covering 
those opportunities. The amended subcontracting plan must comply with the provisions of 34 TAC 
§20.285 before (a) this Agreement may be amended to include the additional Services; or (b) Bank 
may perform the additional Services. If Bank subcontracts any of the additional subcontracting 
opportunities identified by System without prior authorization and without complying with 
34 TAC §20.285, Bank will be deemed to be in breach of this Agreement under Article XI and will be 
subject to any remedial actions provided by applicable laws, including Chapter 2161, Texas 
Government Code, and 34 TAC §20.285. System may report nonperformance under this Agreement to 
the SPSS in accordance with 34 TAC §§20.285(g)(5), 20.585 and 20.586. 

 
12.10. Texas Family Code Child Support Certification. 
 

Pursuant to Section 231.006, Texas Family Code, Bank certifies that it is not ineligible to receive the award 
of or payments under this Agreement and acknowledges that this Agreement may be terminated and 
payment may be withheld if this certification is inaccurate. 

 
12.11. Tax Certification. 
 

 If Bank is a taxable entity as defined by Chapter 171, Texas Tax Code, then Bank certifies it is not currently 
delinquent in the payment of any taxes due under Chapter 171, Bank is exempt from the payment of those 
taxes, or Bank is an out-of-state taxable entity that is not subject to those taxes, whichever is applicable. 

 
12.12. Payment of Debt or Delinquency to the State. 
 

Pursuant to Sections 2107.008 and 2252.903, Texas Government Code, Bank agrees that any payments 
owing to Bank under this Agreement may be applied directly toward any debt or delinquency that Bank 
owes the State of Texas or any agency of the State of Texas regardless of when it arises, until such debt or 
delinquency is paid in full. 
 

12.13. Loss of Funding.  
 

Performance by System under this Agreement may be dependent upon the appropriation and allotment of 
funds by the Texas State Legislature (the “Legislature”) and/or allocation of funds by the Board of Regents 
of the University of Texas System (the “Board”). If the Legislature fails to appropriate or allot the necessary 
funds, or the Board fails to allocate the necessary funds, then System shall issue written notice to Bank and 
System may terminate this Agreement without further duty or obligation hereunder. Bank acknowledges 
that appropriation, allotment, and allocation of funds are beyond the control of System. 
 
Performance by each Participating Institution under this Agreement may be dependent upon the 
appropriation and allotment of funds by the Texas State Legislature (the “Legislature”) and/or allocation of 
funds by the Board. If the Legislature fails to appropriate or allot the necessary funds for a Participating 

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=285
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=585
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=586
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=285
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=285
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=285
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=285
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2161.htm
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2161.htm
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=285
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=285
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=585
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=586
http://www.statutes.legis.state.tx.us/Docs/TX/htm/TX.171.htm
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Institution, or if the Board fails to allocate the necessary funds for a Participating Institution, then the 
Participating Institution shall issue written notice to Bank and the Participating Institution may terminate 
their further participation under this Agreement without further duty or obligation. Provided, however, that 
such termination by a Participating Institution shall not terminate or otherwise affect any other Participating 
Institution’s participating under this Agreement.   
 
Bank acknowledges that appropriation, allotment, and allocation of funds are beyond the control of System 
and the Participating Institutions. 
 

12.14 Confidentiality and Safeguarding of University Records; Press Releases; Public Information.  
Under this Agreement, Bank may (1) create, (2) receive from or on behalf of System or the Participating 
Institutions, or (3) have access to, records or record systems (collectively, University Records). Among 
other things, University Records may contain social security numbers, credit card numbers, or data 
protected or made confidential or sensitive by Applicable Laws. Additional mandatory confidentiality and 
security compliance requirements with respect to University Records subject to the Health Insurance 
Portability and Accountability Act and 45 Code of Federal Regulations (CFR) Part 160 and subparts A and E 
of Part 164 (collectively, HIPAA) are addressed in Section 12.18. Bank, warrants, and agrees that it will: 
(1) hold University Records in strict confidence and will not use or disclose University Records except as (a) 
permitted or required by this Agreement, (b) required by Applicable Laws, or (c) otherwise authorized by 
System in writing; (2) safeguard University Records according to reasonable administrative, physical and 
technical standards (such as standards established by the National Institute of Standards and Technology 
and the Center for Internet Security) that are no less rigorous than the standards by which Bank protects its 
own confidential information; (3) continually monitor its operations and take any action necessary to assure 
that University Records are safeguarded and the confidentiality of University Records is maintained in 
accordance with all Applicable Laws and the terms of this Agreement; and (4) comply with System’s and the 
Participating Institutions’ Rules regarding access to and use of System and Participating Institutions 
computer systems, including UTS165 at http://www.utsystem.edu/board-of-regents/policy-
library/policies/uts165-information-resources-use-and-security-policy. At the request of System or a 
Participating Institution, Bank agrees to provide System or the Participating Institution with a written 
summary of the procedures Bank uses to safeguard and maintain the confidentiality of University Records. 
 
12.14.1 Notice of Impermissible Use. If an impermissible use or disclosure of any University Records 
occurs, Bank will provide written notice to System and all Participating Institutions within one (1) business 
day after Bank’s discovery of that use or disclosure. Bank will promptly provide System and all Participating 
Institutions with all information requested by System or the Participating Institutions regarding the 
impermissible use or disclosure.  
   
12.14.2 Return of University Records. Bank agrees that within thirty (30) days after the expiration or 
termination of this Agreement, for any reason, all University Records created or received from or on behalf 
of University will be (1) returned to System and all Participating Institutions, with no copies retained by 
Bank; or (2) if return is not feasible, destroyed. Twenty (20) days before destruction of any University 
Records, Bank will provide System and the Participating Institutions with written notice of Bank’s intent to 
destroy University Records. Within five (5) days after destruction, Bank will confirm in writing to System and 
all Participating Institutions the destruction of University Records.    
         
12.14.3 Disclosure. If Bank discloses any University Records to a subcontractor or agent, Bank will require 
the subcontractor or agent to comply with the same restrictions and obligations as are imposed on Bank by 
this Section 12.14.  
 
12.14.4 Press Releases. Except when defined as part of Work, Bank will not make any press releases, 
public statements, or advertisement referring to the Project or the engagement of Bank as an independent 
contractor of System and the Participating Institutions under or in connection with this Agreement, or 
release any information relative to the Agreement for publication, advertisement or any other purpose 
without the prior written approval of System.  
  
12.14.5 Termination. In addition to any other termination rights in this Agreement and any other rights at 
law or equity, if System reasonably determines that Bank has breached any of the restrictions or obligations 
in this Section, System may immediately terminate this Agreement in whole or in part without notice or 
opportunity to cure.  
 
12.14.6 Duration. The restrictions and obligations under this Section will survive expiration or termination 
of this Agreement for any reason. 

https://www.gpo.gov/fdsys/pkg/PLAW-104publ191/content-detail.html
https://www.gpo.gov/fdsys/pkg/PLAW-104publ191/content-detail.html
http://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title45/45cfr160_main_02.tpl
http://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title45/45cfr164_main_02.tpl
http://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title45/45cfr164_main_02.tpl
http://www.utsystem.edu/board-of-regents/policy-library/policies/uts165-information-resources-use-and-security-policy
http://www.utsystem.edu/board-of-regents/policy-library/policies/uts165-information-resources-use-and-security-policy
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12.15 Bank Certification regarding Boycotting Israel. Pursuant to Chapter 2270, Texas Government Code, Bank 

certifies Bank (1) does not currently boycott Israel; and (2) will not boycott Israel during the Term of this 
Agreement. Bank acknowledges this Agreement may be terminated and payment withheld if this certification is 
inaccurate.  

 
12.16 Bank Certification regarding Business with Certain Countries and Organizations. Pursuant to Subchapter F, 

Chapter 2252, Texas Government Code, Bank certifies Bank is not engaged in business with Iran, Sudan, or a 
foreign terrorist organization. Bank acknowledges this Agreement may be terminated and payment withheld if 
this certification is inaccurate.  

 
12.17 Access by Individuals with Disabilities.  
 
 Bank represents and warrants (EIR Accessibility Warranty) the electronic and information resources and 

all associated information, documentation, and support Bank provides to System and the Participating 
Institutions under this Agreement (EIRs) comply with applicable requirements in 1 TAC Chapter 213 and 1 
TAC §206.70 (ref. Subchapter M, Chapter 2054, Texas Government Code). To the extent Bank becomes 
aware the EIRs, or any portion thereof, do not comply with the EIR Accessibility Warranty, then Bank 
represents and warrants it will, at no cost to System or the Participating Institutions, either (1) perform all 
necessary remediation to make the EIRs satisfy the EIR Accessibility Warranty or (2) replace the EIRs with 
new EIRs that satisfy the EIR Accessibility Warranty. If Bank fails or is unable to do so, System may 
terminate this Agreement and, within thirty (30) days after termination, Bank will refund to System and the 
Participating Institutions all amounts System and the Participating Institutions have paid under this 
Agreement.  

 
12.18 HIPAA Compliance.  
 
 Some of the information Bank receives, maintains or creates for or on behalf of System or the Participating 

Institutions may constitute Protected Health Information (PHI) that is subject to HIPAA. Before Bank may 
receive, maintain or create any University Records from System or a Participating Institution that are subject 
to HIPAA, Bank must will execute the HIPAA Business Associate Agreement (BAA) in APPENDIX FIVE, 
HIPAA Business Associate Agreement. To the extent that the BAA conflicts with any term contained in this 
Agreement, the terms of the BAA will control. 

 
12.19 Responsibility for Individuals Performing Work; Criminal Background Checks.  
 
 Each individual who is assigned to perform Services under this Agreement will be an employee of Bank or 

an employee of a subcontractor engaged by Bank. Bank is responsible for the performance of all individuals 
performing Services under this Agreement. Prior to commencing Services, Bank will (1) provide System with 
a list (List) of all individuals who may be assigned to perform Services, and (2) have an appropriate criminal 
background screening performed on all the individuals. Bank will determine on a case-by-case basis whether 
each individual assigned to perform Services is qualified to do so. Bank will not knowingly assign any 
individual to provide Services who has a history of criminal conduct unacceptable for a university campus or 
healthcare center, including violent or sexual offenses. Bank will update the List each time there is a change 
in the individuals assigned to perform Services.  

  
 Prior to commencing performance of Services under this Agreement, Bank will provide System a letter 

signed by an authorized representative of Bank certifying compliance with this Section. Bank will provide 
System an updated certification letter each time there is a change in the individuals assigned to perform 
Services. 

 
12.20 Payment Card Industry Standards.  
 
 University is required to validate compliance on a periodic basis with applicable Payment Card Industry Data 

Security Standards (PCI DSS), including Payment Application Data Security Standards (PA DSS), 
promulgated by the Payment Card Industry Security Standards Council (PCI SSC). The compliance validation 
process requires University to undergo an assessment of (1) system components used to process, store or 
transmit cardholder data, and any other components that reside on the same network segment as those 
system components, as well as (2) related processes used to process, store or transmit cardholder data, 
(System Components in Scope). Some or all System Components in Scope have been outsourced to 
Contractor under this Agreement. Contractor will cause its agents and subcontractors to comply with all 
terms of this Section applicable to Contractor. Contractor will achieve and maintain compliance under the 

http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2270.v2.htm
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2252.htm#F
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2252.htm#F
http://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=1&pt=10&ch=213
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=1&pt=10&ch=206&rl=70
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=1&pt=10&ch=206&rl=70
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2054.htm#M
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current versions of PCI DSS and PA DSS published on the PCI SSC website for service providers and 
payment applications. Contractor will provide to University (1) on or before the date this Agreement is 
signed by University, and (2) within ten (10) days after each anniversary of the date this Agreement is 
signed by University, a copy of Contractor’s annual attestation of compliance signed by a Qualified Security 
Assessor (QSA) as described on the PCI SSC website.  

 
 If Contractor is unable to provide the required attestations of compliance, Contractor will permit University 

or University’s QSA to assess all System Components in Scope that are hosted or managed by Contractor or 
by Contractor’s agents or subcontractors. Contractor will create and maintain reasonably detailed, complete 
and accurate documentation describing the systems, processes, network segments, security controls, and 
dataflow used to receive, transmit, store and secure cardholder data. The documentation will conform to the 
most current version of PCI DSS. Contractor will, upon written request by University, make the 
documentation and the individuals responsible for implementing, maintaining and monitoring System 
Components in Scope available to (1) QSAs, forensic investigators, consultants and attorneys retained by 
University to facilitate the validation of University’s PCI DSS compliance, and (2) University’s information 
technology, information security, audit, compliance and other staff. 

 
 Contractor will retain the documentation for at least one (1) year after termination of this Agreement 
 
ARTICLE XIII.  INTENTIONALLY OMITTED 
 
ARTICLE XIV.  SPECIAL PROVISIONS 
 
14.1 Waivers; Indemnity; Attorneys’ Fees. 
 

Notwithstanding any provision in this Agreement (including, but not limited to, any appendices to this 
Agreement) stating that System or any Participating Institution waives or limits their right to make a claim 
against Bank or exculpates Bank from liability or limits Bank’s liability, such a waiver, limitation, or exculpation 
shall be effective only to the extent authorized by the Constitution and laws of the State of Texas. 
Notwithstanding any provision in any appendices to this Agreement stating that System or any Participating 
Institution will indemnify or hold harmless Bank or any other party, System and the Participating Institutions 
shall be obligated to indemnify and hold harmless only to the extent authorized by the Constitution and laws of 
the State of Texas. Notwithstanding any provision in any appendices to this Agreement stating that System or 
any Participating Institution will pay attorneys’ fees incurred by Bank, System and the Participating Institutions 
shall be obligated to pay attorneys’ fees only to the extent authorized by the Constitution and laws of the State 
of Texas. 
 

14.2 Fees and Charges.  
 

Notwithstanding any provision in this Agreement (including, but not limited to, any appendices to this 
Agreement) stating that System or a Participating Institution shall pay a fee or charge to Bank, System or that 
Participating Institution shall be obligated to make such a payment only if the fee or charge is specified in 
Appendix Two (the “Schedule of Fees”) to this Agreement between System and Bank, and only at the rate 
specified in that Appendix Two. Notwithstanding any provision in this Agreement (including, but not limited 
to, any appendices to this Agreement) to the contrary, if System or a Participating Institution does not make 
payments on or before the specified due dates, then System or that Participating Institution will pay interest 
to Bank only at the rate and in accordance with the conditions specified in Chapter 2251 of the Texas 
Government Code (the “Prompt Payment Act”). 

 
14.3 Pledged Funds; Security Interests.  
 

Notwithstanding any provision in this Agreement (including, but not limited to, any appendices to this 
Agreement) stating that System or any Participating Institution shall pledge funds or other collateral in favor of 
Bank or that System or any Participating Institution shall grant a security interest to Bank in any portion of 
System’s funds or other assets, System and the Participating Institutions shall be obligated to do so only to the 
extent authorized by the Constitution and laws of the State of Texas. 
 

14.4 Authority to Debit System’s Accounts. 
 
Notwithstanding any provision in this Agreement (including, but not limited to, any appendices to this 
Agreement) stating that System or any Participating Institution authorizes Bank to debit or set-off amounts 
against funds in a System or Participating Institution account at Bank for sums due to Bank under this 
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Agreement, Bank shall be authorized to do so only after (a) delivery of notice to System or the Participating 
Institution specifying the sum due and the source of the charge, and (b) receiving specific authorization from 
System or Participating Institution in each instance to debit a specified System account. 

 
14.5 Payments by Bank.  
 

Notwithstanding any provision this Agreement (including, but not limited to, the Master Depository Agreement 
set forth in Appendix Three or any other appendices to this Agreement) stating that Bank shall pay an interest 
or penalty charge to System or a Participating Institution at a specified rate, Bank shall be obligated to make all 
such payments in accordance with and at the rate specified in Appendix Two (the “Schedule of Fees”) to this 
Agreement. 
 

14.6 Remedies.  
 

Notwithstanding any provision in this Agreement (including, but not limited to, any appendices to this 
Agreement)specifying remedies to which Bank shall be entitled, or stating that System or any Participating 
Institution consents to the jurisdiction of any court, no provision in this Agreement (including, but not limited 
to, any appendices to this Agreement) shall constitute nor is it intended to constitute a waiver of System’s, 
any Participating Institution’s or the State of Texas' sovereign immunity to suit. Notwithstanding any 
provision in this Agreement (including, but not limited to, any appendices to this Agreement) specifying that a 
dispute, controversy, or claim related to this Agreement (including, but not limited to, any appendices to this 
Agreement) will be decided by arbitration, the only alternative dispute resolution process that will be utilized 
by System or any Participating Institution and Bank in connection with this Agreement is the dispute 
resolution process for breach of contract claims described in Section 14.7 of this Agreement.  
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14.7 Breach of Contract Claims. 
 

To the extent that Chapter 2260 of the Texas Government Code, as it may be amended from time to time 
("Chapter 2260"), is applicable to the Agreement and is not preempted by other applicable law, the dispute 
resolution process provided for in Chapter 2260 will be used, as further described in this Section 14.7, by 
System or any Participating Institution and Bank to attempt to resolve any claim by Bank alleging a breach of 
contract by System or any Participating Institution:  

 
(1) Bank’s claims for breach of the Agreement that the parties cannot resolve pursuant to other provisions 

of the Agreement or in the ordinary course of business will be submitted to the negotiation process 
provided in subchapter B of Chapter 2260. To initiate the process, Bank will submit written notice, as 
required by subchapter B of Chapter 2260, to System or the Participating Institution in accordance with 
the notice provisions in the Agreement. Bank's notice will specifically state that the provisions of 
subchapter B of Chapter 2260 are being invoked, the date and nature of the event giving rise to the 
claim, the specific contract provision that Bank claims was allegedly breached by System or the 
Participating Institution, the amount of damages Bank seeks, and the method used to calculate the 
damages. Compliance by Bank with subchapter B of Chapter 2260 is a required prerequisite to Bank's 
filing of a contested case proceeding under subchapter C of Chapter 2260. The System’s Associate Vice 
Chancellor for Finance, or such other officer as may be designated from time to time by the Chancellor 
of The University of Texas System by written notice thereof to Bank in accordance with the notice 
provisions in the Agreement, will examine Bank's claim and any counterclaim and shall negotiate with 
Bank in an effort to resolve such claims. 

 
(2) If the parties are unable to resolve a claim for breach of the Agreement through the negotiations 

specified in subsection (1) of this Section 14.7, then the contested case process provided in subchapter 
C of Chapter 2260 is Bank’s sole and exclusive process for seeking a remedy for any and all claims for 
breach of the Agreement by System or any Participating Institution.  

 
(3) Compliance with the contested case process provided in subchapter C of Chapter 2260 is a required 

prerequisite to seeking consent to sue from the Legislature under Chapter 107 of the Texas Civil 
Practices and Remedies Code. The parties hereto specifically agree that (i) neither the execution of the 
Agreement by System or any Participating Institution nor any other conduct, action or inaction of any 
representative of System or any Participating Institution relating to the Agreement constitutes or is 
intended to constitute a waiver of System's, any Participating Institution’s, or the state's sovereign 
immunity to suit and (ii) neither System nor any Participating Institution has not waived its right to seek 
redress in the courts. 

 
The submission, processing and resolution of Bank’s claim is governed by the published rules adopted by 
the Texas Attorney General pursuant to Chapter 2260, as currently effective, thereafter enacted, or 
subsequently amended.  
 
System, the Participating Institutions, and Bank agree that any periods set forth in the Agreement for notice 
and cure of defaults are not waived, delayed, or suspended. 
 

14.8 Ethics Matters; No Financial Interest.  
 

Bank and its employees, agents, representatives and subcontractors have read and understand System’s 
Conflicts of Interest Policy at http://www.utsystem.edu/board-of-regents/policy-library/policies/int180-
conflicts-interest-conflicts-commitment-and-outside-, System’s Standards of Conduct Guide at 
https://www.utsystem.edu/documents/docs/policies-rules/ut-system-administration-standards-conduct-
guide, and applicable state ethics laws and rules at https://www.utsystem.edu/offices/systemwide-
compliance/ethics. Neither Bank nor its employees, agents, representatives or subcontractors will assist or 
cause System or Participating Institution employees to violate System’s Conflicts of Interest Policy, System’s 
Standards of Conduct Guide, or applicable state ethics laws or rules. Bank represents and warrants that no 
member of the Board (ref. Section 12.13) has a direct or indirect financial interest in the transaction that is 
the subject of this Agreement. 
 

http://www.utsystem.edu/board-of-regents/policy-library/policies/int180-conflicts-interest-conflicts-commitment-and-outside-
http://www.utsystem.edu/board-of-regents/policy-library/policies/int180-conflicts-interest-conflicts-commitment-and-outside-
https://www.utsystem.edu/documents/docs/policies-rules/ut-system-administration-standards-conduct-guide
https://www.utsystem.edu/documents/docs/policies-rules/ut-system-administration-standards-conduct-guide
https://www.utsystem.edu/offices/systemwide-compliance/ethics
https://www.utsystem.edu/offices/systemwide-compliance/ethics
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14.9 Limitations.  
 

THE PARTIES ARE AWARE THERE ARE CONSTITUTIONAL AND STATUTORY LIMITATIONS (LIMITATIONS) ON THE AUTHORITY OF 
SYSTEM AND THE PARTICIPATING INSTITUTIONS (STATE AGENCIES) TO ENTER INTO CERTAIN TERMS AND CONDITIONS THAT MAY 
BE (OR BECOME) PART OF THIS AGREEMENT, INCLUDING TERMS AND CONDITIONS RELATING TO LIENS ON SYSTEM OR 
PARTICIPATING INSTITUTION PROPERTY; DISCLAIMERS AND LIMITATIONS OF WARRANTIES; DISCLAIMERS AND LIMITATIONS OF 
LIABILITY FOR DAMAGES; WAIVERS, DISCLAIMERS AND LIMITATIONS OF LEGAL RIGHTS, REMEDIES, REQUIREMENTS AND 
PROCESSES; LIMITATIONS OF PERIODS TO BRING LEGAL ACTION; GRANTING CONTROL OF LITIGATION OR SETTLEMENT TO ANOTHER 
PARTY; LIABILITY FOR ACTS OR OMISSIONS OF THIRD PARTIES; PAYMENT OF ATTORNEYS’ FEES; DISPUTE RESOLUTION; 
INDEMNITIES; AND CONFIDENTIALITY, AND TERMS AND CONDITIONS RELATED TO LIMITATIONS WILL NOT BE BINDING ON SYSTEM 
OR THE PARTICIPATING INSTITUTIONS EXCEPT TO THE EXTENT AUTHORIZED BY THE LAWS AND CONSTITUTION OF THE STATE OF 
TEXAS. 
 

ARTICLE XV.  INSURANCE. 
 
15.1 Bank, consistent with its status as an independent contractor will carry and will cause its subcontractors to 

carry, at its sole cost, the following insurance, with companies authorized to do insurance business in the 
State of Texas or eligible surplus lines insurers operating in accordance with the Texas Insurance Code, 
having an A.M. Best Rating of A-:VII or better, in the following forms and with amounts not less than the 
following minimum limits of coverage:  

 
15.1.1 Workers’ Compensation Insurance with statutory limits, and Employer’s Liability Insurance with 

limits of not less than $1,000,000: 
 

Employers Liability - Each Accident   $1,000,000 
Employers Liability - Each Employee   $1,000,000 
Employers Liability - Policy Limit   $1,000,000 
 
Workers’ Compensation policy must include any states where Bank performs operations for 
University.  
 

15.1.2 Commercial General Liability Insurance with limits of not less than: 
Each Occurrence Limit    $1,000,000 
Damage to Rented Premises   $  300,000 
Personal & Advertising Injury            $1,000,000 
General Aggregate                          $2,000,000 
Products - Completed Operations Aggregate    $2,000,000 
 
The required Commercial General Liability policy will be issued on a form that insures Bank’s 
liability for bodily injury (including death), property damage, personal and advertising injury 
assumed under the terms of this Agreement.  

 
15.1.3 Business Auto Liability Insurance covering all owned, non-owned or hired automobiles, with limits 

of not less than $1,000,000 single limit of liability per accident for Bodily Injury and Property 
Damage;  

  
 

15.1.4  Umbrella/Excess Liability Insurance with limits of not less than $2,000,000 per occurrence and 
aggregate and will be excess over and at least as broad as the underlying coverage as required 
under sections 11.1.1 Employer’s Liability; 11.1.2 Commercial General Liability; and] 11.1.3 
Business Auto Liability and 11.1.5 Liquor Liability. Inception and expiration dates will be the same 
as the underlying policies. Drop down coverage will be provided for reduction or exhaustion of 
underlying aggregate limits and will provide a duty to defend for any insured. 

 
15.1.5  Professional Liability (Errors & Omissions) Insurance with limits of not less than $5,000,000 per 

claim. Such insurance will cover all Work performed by or on behalf of Administrator under this 
Agreement. Administrator warrants that any professional subcontractors used to perform scope 
under this agreement will maintain the same coverage as Administrator. Policies written on a 
claims-made basis will maintain the same retroactive date, if any, as in effect at the inception of 
this Agreement or will be effective prior to the inception date of this agreement. If coverage is 
written on a claims-made basis, Administrator agrees to purchase and keep continuous coverage in 
force during the contract term with University. If a claims-made policy is cancelled, expires or is 
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replaced during the contract term, Administrator agrees to purchase an Extended Reporting Period 
Endorsement effective for thirty-six (36) months after the expiration, cancellation or replacement 
of the policy in order to maintain continuous coverage throughout the contract period, effective 
thirty-six (36) months after the expiration, cancellation or replacement of the policy. No 
Professional Liability policy written on an occurrence form will include a sunset or similar clause 
that limits coverage unless such clause provides coverage for at least twenty-four (24) months 
after the expiration or termination of this Agreement for any reason. 

 
15.1.6  Bank’s Employee Dishonesty Insurance will be endorsed with a Client’s Property Endorsement (or 

equivalent) to protect the assets and property of University with limits of not less than $1,000,000 
per claim. If Bank has property of University in its care, custody or control away from University’s 
premises, Bank will provide bailee coverage for the replacement cost of the property. Bank’s 
Employee Dishonesty policy will name University as Loss Payee.  

 
15.1.7  Contract Language for Cyber Liability Insurance. Bank will maintain Cyber Liability insurance 

with limits of not less than $10,000,000 for each wrongful act, that provides coverage for: 
  

• Liability for network security failures or privacy breaches, including loss or unauthorized 
access, use or disclosure of University Data, whether by Bank or any of subcontractor or cloud 
service provider used by Bank; 

• Costs associated with a privacy breach, including notification of affected individuals, customer 
support, forensics, crises management / public relations consulting, legal services of a privacy 
attorney, credit monitoring and identity fraud resolution services for affected individuals; 

• Expenses related to regulatory compliance, government investigations, fines, fees   
assessments and penalties; 

• Liability for technological products and services; 
• PCI fines, fees, penalties and assessments; 
• Cyber extortion payment and response costs; 
• First and Third Party Business Interruption Loss resulting from a network security failure; 
• Costs of restoring, updating or replacing data; 
• Liability losses connected to network security, privacy, and media liability. 

  
Certificates of Insurance and Additional Insured Endorsements reflecting applicable limits, sub-limits, self-
insured retentions and deductibles will be provided to University upon request. Bank will be responsible for 
any and all deductibles, self-insured retentions or waiting period requirements. If the Cyber Liability policy is 
written on a claims-made basis, the retroactive date should be prior to the commencement of this 
agreement/addendum. If the Cyber Liability policy is written on a claims-made basis and non-renewed at 
any time during and up until the project completion signing date, Bank shall purchase an Extended 
Reporting Period for at least a two-year period. University and The Board of Regents of the University of 
Texas System will be named as an additional insureds and Bank’s policy will provide a carve-back to the 
“Insured versus Insured” exclusion for claims brought by or on behalf of additional insureds. The University 
and The Board of Regents of the University of Texas System will be provided with a waiver of subrogation, 
both by endorsement to the required Cyber Liability policy. All insurance carrier(s) must carry an A.M. Best 
rating of at least A-, Class VIII. 
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15.2 Bank will deliver to University: 

 
15.2.1 Evidence of insurance on a Texas Department of Insurance approved certificate form (Acord form 
is a Texas Department of Insurance pre-approved form) verifying the existence and actual limits of all 
required insurance policies after the execution and delivery of this Agreement and prior to the performance 
of any Work by Bank under this Agreement. Additional evidence of insurance will be provided verifying the 
continued existence of all required insurance no later than thirty (30) days prior to each annual insurance 
policy renewal.  

 
15.2.2 All insurance policies (with the exception of workers’ compensation, employer’s liability and 
professional liability) will be endorsed and name the Board of Regents of The University of Texas System, 
The University of Texas System and Participating Institution as Additional Insureds for liability caused in 
whole or in part by Bank’s acts or omissions with respect to its on-going and completed operations up to the 
actual liability limits of the required insurance policies maintained by Bank. Commercial General Liability 
Additional Insured endorsement including ongoing and completed operations coverage will be submitted 
with the Certificates of Insurance. Commercial General Liability and Business Auto Liability will be endorsed 
to provide primary and non-contributory coverage.  

 
Bank hereby waives all rights of subrogation against the Board of Regents of The University of Texas 
System, The University of Texas System and Participating Institution. All insurance policies will be 
endorsed to provide a waiver of subrogation in favor of the Board of Regents of The University of Texas 
System, The University of Texas System and Participating Institution. No policy will be canceled until after 
thirty (30) days' unconditional written notice to University. Bank will notify University at least 30 days prior 
to any cancellation, material change, or non-renewal relating to any insurance policy required in this 
Section.  

 
15.2.3 Bank will pay any deductible or self-insured retention for any loss. Any self-insured retention must 
be declared to and approved by University prior to the performance of any services by Bank under this 
Agreement. All deductibles and self-insured retentions will be shown on the Certificates of Insurance. 

 
15.2.4 Certificates of Insurance and Additional Insured Endorsements as required by this Agreement will 
be mailed, faxed, or emailed to the following University contact:  

 
Name:  
 
Address: 
 
Facsimile Number: 
 
Email Address:  

 
15.3 Bank’s insurance will be primary to any insurance carried or self-insurance program established by 

University or the University of Texas System. Contractor’s or subcontractor’s insurance will be kept in force 
until all Work has been fully performed and accepted by University in writing.  

 
15.3.1  Professional Liability Insurance should be kept in force continuously during the contract term with 
University. Coverage written on a claims-made basis requires Administrator to purchase an Extended 
Reporting Period Endorsement, if policy expires, is canceled or replaced during the contract term, effective 
for thirty-six (36) months after the expiration, cancellation, or replacement of the policy.  
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ARTICLE XVI.  SIGNATURES 
 
Two original counterparts of this Agreement are executed for record purposes. Each counterpart has identical legal 
significance and equal verity for all purposes. The System will retain one counterpart and the Bank shall retain the 
other counterpart. 
 
IN WITNESS WHEREOF, the System and Bank have caused their respective authorized representatives to sign this 
Agreement, to be effective as of the date specified in Section 2.2 hereof.  
 
The University of Texas System 
 
 
By: __________________________   
 
Name: __________________________ 
 
Title: __________________________ 
 
Date Signed:______________________ 
 
 
 
 
 
 
____________________________________ Bank 
 
 
By: _________________________  
 
Name: _________________________ 
 
Title: _________________________ 
 
Date: ___________________  
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APPENDIX ONE 
 
 

DESIGNATION OF SERVICES BY UT INSTITUTION 
 

 
 
PARTICIPATING INSTITUTION: ___________________________________________________ 
 
BANK: ______________________________________________________________________ 
 
 
 
 
The Participating Institution named above has chosen to complete and execute this Designation of Services by UT 
Institution in order to utilize the Services indicated below that will be provided by the Bank in accordance with the 
Agreement as executed between The University of Texas System and Bank (including, but not limited to, the Master 
Depository Agreement included in the Agreement.)  
 
All conditions and terms of the Agreement are hereby incorporated into this Designation of Services by UT 
Institution, including those terms applicable to the Participating Institution named in this Designation of Services by 
UT Institution. 
 
The Participating Institution has chosen to utilize the Services from the Bank as defined and agreed to in the 
Agreement. The Participating Institution will provide specific signatory specimens and detailed Service information 
and requirements as required for the Bank’s provision of the Services as required by this Designation of Services by 
UT Institution. Any specific Service terms required by the Bank are attached hereto and made a part hereof. All terms 
and conditions will be subordinate to the Agreement. 
 
The Services that Bank will provide the Participating Institution, as required and defined in Agreement including (but 
not limited to) the RFP and Proposal, are: 
 

 Automated Cash Management Information Access 
 EDI Processing Services 
 Sweep to Money Market Mutual Fund 
 Collection and Deposit Services  
 Positive Pay 
 Remote Check Deposit Services 
 RCK Processing 
 Retail Lockbox 
 Wholesale Lockbox 
 Imaging 
 ACH 
 Pay Cards 
 Account Reconciliation 
 Funds Wire and Transfer Services 
 Stop Payments 
 Other        
 Other        
 Other        
 Other        

 
 

Participating Institution address for notices:  
 
   __________________________ 
   __________________________ 
   Fax: ______________________ 
   Email: _____________________ 
   Attention: __________________ 

 
PARTICIPATING INSTITUTION  



MASTER BANKING SERVICES AGREEMENT 
Page 20 of 16 

 

 
 
Signature of Authorized Institution Representative:  _______________________________________________  
 
Name of Authorized Institution Representative: ___________________________________________________  
 
Title of Authorized Institution Representative: ____________________________________________________  
 
Date Signed: ______________________________________________________________________________  
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APPENDIX TWO 

 
SCHEDULE OF FEES 

ATTACHMENT A AND A-1 OF BANK PROPOSAL 
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APPENDIX THREE 
 
 

MASTER DEPOSITORY AGREEMENT 
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APPENDIX FOUR 
 
 

BANK TECHNICAL TERMS AND CONDITIONS  
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 APPENDIX FIVE 
 

HIPAA BUSINESS ASSOCIATE AGREEMENT 
 

This Business Associate Agreement (“Agreement”), effective ______________ (“Effective 
Date”), is entered into by and between The University of Texas ____________________ on 
behalf of its ____________________________ (“Covered Entity”) and 
_________________________________, a _____________________________ company doing 
business as “________________________” (“Business Associate”, as more fully defined in 
section 1(c)) (each a “Party” and collectively the “Parties”).  

 
RECITALS 

 
 WHEREAS, Covered Entity has entered or is entering into that certain 
___________________Agreement with Business Associate (“the Underlying Agreement”) by 
which it has engaged Business Associate to perform services; 
 

WHEREAS, Covered Entity possesses Protected Health Information that is 
protected under HIPAA and the HIPAA Regulations, HITECH Act and state law, including 
the Medical Records Privacy Act (MRPA), and is permitted to manage such information 
only in accordance with HIPAA and the HIPAA Regulations, HITECH Act, and MRPA; 
 

WHEREAS, Business Associate may receive such information from Covered Entity, 
or create, receive, maintain or transmit such information on behalf of Covered Entity, in 
order to perform certain of the services under the Underlying Agreement;  
 

WHEREAS, the Parties desire to comply with health information privacy and 
security protections subsequent to the enactment of the HITECH Act, Subtitle D of the 
American Recovery and Reinvestment Act of 2009 which has established requirements for 
compliance with HIPAA.  In particular, the requirements provide that: (1) Covered Entity 
give affected individuals notice of security breaches affecting their PHI, and Business 
Associate give notice to Covered Entity pursuant to the provisions below; (2) Business 
Associate comply with the HIPAA security regulations; and (3) additional and/or revised 
provisions be included in Business Associate Agreement;  
 

WHEREAS, Under HIPAA and HITECH, Covered Entity is required to enter into 
protective agreements, generally known as “business associate agreements,” with certain 
downstream entities that will be entrusted with HIPAA-protected health information;  
 

WHEREAS, Health information is further protected by state law, including the 
MRPA; and  

 
WHEREAS, Covered Entity wishes to ensure that Business Associate will 

appropriately safeguard Protected Health Information. 
 
 NOW THEREFORE, Covered Entity and Business Associate agree as follows: 
 
1. Definitions.  The Parties agree that the following terms, when used in this 

Agreement, shall have the following meanings, provided that the terms set forth 
below shall be deemed to be modified to reflect any changes made to such terms from 
time to time as defined in HIPAA and the HIPAA Regulations and the MRPA.  All 
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capitalized terms used in this Agreement but not defined below shall have the 
meaning assigned to them under the HIPAA Regulations. 

 
a. “Breach” shall have the meaning given such term under 45 C.F.R. § 164.402 

as such regulation is revised from time to time.  
 

b. “Breach of System Security” means unauthorized acquisition of computerized 
data that compromises the security, confidentiality, or integrity of Sensitive 
Personal Information maintained by a person, including data that is 
encrypted if the person accessing the data has the key required to decrypt the 
data. 

 
c. “Business Associate” means, with respect to a Covered Entity, a person who:  

 
1) on behalf of such Covered Entity or of an Organized Health Care 
Arrangement (as defined under the HIPAA Regulations) in which the 
Covered Entity participates, but other than in the capacity of a member of 
the workplace of such Covered Entity or arrangement, creates, receives, 
maintains, or transmits PHI for a function or activity regulated by HIPAA, 
HIPAA Regulations, or MRPA including claims processing or administration, 
data analysis, processing or administration, utilization review, quality 
assurance, patient safety activities listed at 42 C.F.R. 3.20, billing, benefit 
management, practice management, and re-pricing; or 
 
2) provides, other than in the capacity of a member of the workforce of 
such Covered Entity, legal, actuarial, accounting, consulting, Data 
Aggregation, management, administrative, accreditation, or financial 
services to or for such Covered Entity, or to or for an Organized Health Care 
Arrangement in which the Covered Entity participates, where the provision 
of the service involves the disclosure of PHI from such Covered Entity or 
arrangement, or from another Business Associate of such Covered Entity or 
arrangement, to the person. 

 
d. “Data Aggregation” means, with respect to PHI created or received by 
Business Associate in its capacity as the Business Associate of Covered Entity, the 
combining of such PHI by Business Associate with the PHI received by Business 
Associate of another covered entity, to permit data analyses that relate to the health 
care operations of the respective covered entities. 
  
e. “HIPAA” means the Health Insurance Portability and Accountability Act of 
1996, Public Law 104-191. 

 
f. “HIPAA Regulations” means the regulations promulgated under HIPAA by 
the United States Department of Health and Human Services, including, but not 
limited to, 45 C.F.R. Part 160 and 45 C.F.R. Part 164 subparts A and E (“The 
Privacy Rule”) and the Security Standards as they may be amended from time to 
time, 45 C.F.R. Parts 160, 162 and 164, Subpart C (“The Security Rule”). 
  
g. “HITECH Act” means the provisions of Division A, Title XIII of the American 
Recovery and Reinvestment Act of 2009, known as The Health Information 
Technology for Economic and Clinical Health, Act 42 U.S.C. §3000 et. seq., and 
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implementing regulations and guidance, including the regulations implemented in 
78 Fed. Reg. 5566 (January 25, 2013).  
 
h. “Individually Identifiable Health Information” means information that is a 
subset of health information, including demographic information collected from an 
individual, and: 

 
1) is created or received by a health care provider, health plan, employer, 
or health care clearinghouse; and 
 
2) relates to past, present, or future physical or mental health or 
condition of an individual; the provision of health care to an individual; or the 
past, present, or future payment for the provision of health care to an 
individual; and 

 
a) that identifies the individual; or 
 
b) with respect to which there is a reasonable basis to believe the 
information can be used to identify the individual. 

 
i. “MRPA” means Texas Medical Records Privacy Act, as codified in Section 181 
et seq. of the Texas Health and Safety Code and as implemented through 
regulations including the Standards Relating to the Electronic Exchange of Health 
Information, codified at Title 1, Section 390.1 et seq. of the Texas Administrative 
Code. 
 
j. “Protected Health Information” or “PHI” means Individually Identifiable 
Health Information that is transmitted by electronic media; maintained in any 
medium described in the definition of the term electronic media in the HIPAA 
Regulations; or transmitted or maintained in any other form or medium.  The term 
excludes Individually Identifiable Health Information in educational records covered 
by the Family Educational Right and Privacy Act, as amended, 20 U.S.C. § 1232g; 
records described at 20 U.S.C. § 1232g(a)(4)(B)(iv); and employment records held by 
a Covered Entity in its role as employer and regarding a person who has been 
deceased more than 50 years. 
 
k. “Security Incident” means the attempted or successful unauthorized access, 
use, disclosure, modification, or destruction of information or interference with 
systems operations in an information system, but does not include minor incidents 
that occur on a routine basis, such as scans, “pings”, or unsuccessful random 
attempts to penetrate computer networks or servers maintained by Business 
Associate. 
 
l. “Sensitive Personal Information” means: (1) an individual’s first name or first 
initial and last name in combination with any one or more of the following items, if 
the name and the items are not encrypted: (a) social security number; (b) driver’s 
license number or government-issued identification number; (c) account number or 
credit or debit card number in combination with any required security code, access, 
code, or password that would permit access to an individual’s financial account; or 
(2) PHI information that identifies an individual and relates to: (a) the physical or 
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mental health or condition of the individual; (b) the provision of health care to the 
individual; or (c) payment for the provision of health care to the individual.  
 
m. “Unsecured PHI” means PHI that is not rendered unusable, unreadable, or 
indecipherable to unauthorized individuals through the use of a technology or 
methodology specified in the guidance issued under Section 13402(h)(2) of the 
HITECH Act on the HHS web site.  
 

2. Permitted Uses and Disclosures. 
 

a. Compliance with Law.  Covered Entity and Business Associate agree to 
comply with HIPAA, HIPAA Regulations, the HITECH Act, and the MRPA. 
 
b. Performance of Services.  Except as otherwise permitted by this Agreement, 
Business Associate may create, receive, maintain or transmit PHI on behalf of 
Covered Entity only in connection with the performance of the services contracted 
for in the Underlying Agreement or as Required by Law (as that term is defined by 
45 C.F.R. § 164.103).   

 
c. Proper Management and Administration.  Business Associate may use PHI it 
receives in its capacity as Covered Entity’s Business Associate for the proper 
management and administration of Business Associate in connection with the 
performance of services in the Underlying Agreement, as permitted by this 
Agreement or as Required by Law (as that term is defined by 45 C.F.R. § 164.103), 
and to carry out the legal responsibilities of Business Associate.  Business Associate 
may also disclose Covered Entity’s PHI for such proper management and 
administration of Business Associate and to carry out the legal responsibilities of 
Business Associate.  Any such disclosure of PHI shall only be made in accordance 
with the terms of this Agreement, including Section 5(c) if to an agent or 
subcontractor of Business Associate, and only if  Business Associate obtains 
reasonable written assurances from the person to whom the PHI is disclosed that: 
(1) the PHI will be held confidentially and used or further disclosed only as required 
by law or for the purpose for which it was disclosed to the person, and (2) Business 
Associate will be notified by such person of any instances of which it becomes aware 
in which the confidentiality of the PHI has been breached. 
 
d. Data Aggregation.  Business Associate may use and disclose PHI received by 

Business Associate in its capacity as Covered Entity’s business associate in 
order to provide Data Aggregation services relating to Covered Entity’s 
health care operations only with Covered Entity’s permission. 
  

e. Business Associate may use and disclose de-identified health information if 
written approval from the Covered Entity is obtained, and the PHI is de-
identified in compliance with the HIPAA Rules. 

 
3. Nondisclosure. 
 

a. As Provided in Agreement.  Business Associate shall not use or further 
disclose Covered Entity’s PHI other than as permitted or required by this 
Agreement or as Required by Law (as that term is defined by 45 C.F.R. § 164.103). 
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b. Disclosures Required By Law.  Business Associate shall not, without prior 
written consent of Covered Entity, disclose any PHI on the possibility that such 
disclosure is required by law without notifying, to the extent legally permitted, 
Covered Entity so that the Covered Entity shall have an opportunity to object to the 
disclosure and to seek appropriate relief.  If Covered Entity objects to such a 
disclosure, Business Associate, shall, to the extent permissible by law, refrain from 
disclosing the PHI until Covered Entity has exhausted all alternatives for relief.  
Business Associate shall require reasonable assurances from persons receiving PHI 
in accordance with Section 2(c) that such persons will provide Covered Entity with 
similar notice and opportunity to object before disclosing PHI when a disclosure is 
required by law. 
 
c. Additional Restrictions.  If Covered Entity notifies Business Associate that 
Covered Entity has agreed to be bound by additional restrictions on the uses or 
disclosures of Covered Entity’s PHI pursuant to HIPAA or the HIPAA Regulations, 
Business Associate shall be bound by such additional restrictions and shall not 
disclose Covered Entity’s PHI in violation of such additional restrictions to the 
extent possible consistent with Business Associate’s obligations set forth in the 
Underlying Agreement.   
 
d. Restrictions Pursuant to Subject’s Request.  If Business Associate has 
knowledge that an individual who is the subject of PHI in the custody and control of 
Business Associate has requested restrictions on the disclosure of PHI, Business 
Associate must comply with the requested restriction if (a) the Covered Entity 
agrees to abide by the restriction; or (b) the disclosure is to a health plan for 
purposes of carrying out payment or health care operations and the PHI pertains 
solely to a health care item or service for which Covered Entity has been paid out of 
pocket in full.  If the use or disclosure of PHI in this Agreement is based upon an 
Individual’s specific authorization for the use or disclosure of his or her PHI, and the 
Individual revokes such authorization, the effective date of such authorization has 
expired, or such authorization is found to be defective in any manner that renders it 
invalid, Business Associate shall, if it has notice of such revocation, expiration, or 
invalidity, cease the use and disclosure of the Individual’s PHI except to the extent it 
has relied on such use or disclosure, or if an exception under the Privacy Rule 
expressly applies. 
 
e. Remuneration.  Business Associate shall not directly or indirectly receive 
remuneration in exchange for disclosing PHI received from or on behalf of Covered 
Entity except as permitted by HITECH Act § 13405, the MRPA, and any 
implementing regulations that may be promulgated or revised from time to time. 
 
f. Disclosure.  Business Associate shall not use or disclose PHI in a manner 
that would violate Subpart E of 45 C.F.R. part 164, or MRPA, if done by the Covered 
Entity itself except as authorized under Section 2 of this Agreement.  

 
4. Minimum Necessary.  Business Associate shall limit its uses and disclosures of, and 
requests for, PHI, to the minimum amount of PHI necessary to accomplish the intended 
purpose of the use, disclosure or request.  
 
5. Additional Business Associate Obligations.   
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a. Safeguards.  Business Associate shall use appropriate safeguards and comply 
with Subpart C of 45 C.F.R. 164 with respect to electronic PHI to prevent use or 
disclosure of the PHI other than as provided for by this Agreement.  Business 
Associate shall implement administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability 
of any paper or electronic PHI it creates, receives, maintains, or transmits on behalf 
of Covered Entity. 
 
b. To the extent the Business Associate is to carry out one or more of Covered 
Entity’s obligation(s) under the Privacy Rule, Business Associate shall comply with 
the requirements of the Privacy Rule that apply to the Covered Entity in the 
performance of the obligations. 
  
c. Business Associate’s Agents and Subcontractors.   

 
1) Business Associate shall ensure that any agents and subcontractors to 
whom it provides PHI agree to only create, receive, maintain or transmit PHI 
on behalf of the Business Associate under the same restrictions that apply to 
Business Associate. Such agreement between Business Associate and 
subcontractor or agent must be in writing and must comply with the terms of 
this Agreement and the requirements outlined at 45 C.F.R. §164.504(e)(2); 45 
C.F.R. §164.502(e)(1)(ii); 45 C.F.R. §164.314; and 45 C.F.R. §164.308(b)(2).    
Additionally, Business Associate shall ensure agent or subcontractor agree to 
and implement reasonable and appropriate safeguards to protect PHI. 
 
2) If Business Associate knows of a pattern of activity or practice of its 
subcontractor or agent that constitutes a material breach or violation of the 
agent or subcontractor’s obligation under the contract or other arrangement, 
the Business Associate must take steps to cure the breach and end the 
violation and if such steps are not successful, must terminate the contract or 
arrangement if feasible.  If it is not feasible to terminate the contract, 
Business Associate must promptly notify the Covered Entity.   

 
d. Reporting.  Business Associate shall, as soon as practicable but not more 
than five (5) business days after becoming aware of any successful security incident 
or use or disclosure of Covered Entity’s PHI or Sensitive Personal Information in 
violation of this Agreement, report any such use or disclosure to Covered Entity. 
With the exception of law enforcement delays that satisfy the requirements under 45 
C.F.R. § 164.412 or as otherwise required by applicable state law, Business 
Associate shall notify Covered Entity in writing without unreasonable delay and in 
no case later than ten (10) calendar days upon discovery of a Breach of Unsecured 
PHI or Breach of Security System.  Such notice must include, to the extent possible, 
the name of each individual whose Unsecured PHI or Sensitive Personal 
Information has been, or is reasonably believed by Business Associate to have been, 
accessed, acquired, or disclosed during such breach.  Business Associate shall also 
provide, to the extent possible, Covered Entity with any other available information 
that Covered Entity is required to include in its notification to individuals under 45 
C.F.R. § 164.404(c) and Section 521.053, Texas Business & Commerce Code at the 
time of Business Associate’s notification to Covered Entity or promptly thereafter as 
such information becomes available.  For purposes of this Agreement, a Breach of 
Unsecured PHI or Breach of Security System shall be treated as discovered by 
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Business Associate as of the first day on which such breach is known to Business 
Associate (including any person, other than the individual committing the breach, 
who is an employee, officer, or other agent of Business Associate, as determined in 
accordance with the federal common law of agency) or should reasonably have been 
known to Business Associate following the exercise of reasonable diligence.  
 
e. Mitigation.  Business Associate shall have procedures in place to mitigate, to 
the maximum extent practicable, any deleterious effect from any Use or Disclosure 
(as defined by 45 C.F.R. §160.103). 
 
f. Sanctions.  Business Associate shall apply appropriate sanctions in 
accordance with Business Associate’s policies against any employee, subcontractor 
or agent who uses or discloses Covered Entity’s PHI in violation of this Agreement or 
applicable law. 
 
g. Covered Entity’s Rights of Access and Inspection.  From time to time upon 
reasonable notice, or upon a reasonable determination by Covered Entity that 
Business Associate has breached this Agreement, Covered Entity may inspect the 
facilities, systems, books and records of Business Associate related to the use and 
disclosure of PHI received from, or created or received by Business Associate on 
behalf of Covered Entity or the safeguarding of such PHI to monitor compliance with 
this Agreement.  Business Associate shall document and keep current such security 
measures and safeguards and make them available to Covered Entity for inspection 
upon reasonable request including summaries of any internal or external 
assessments Business Associate performed related to such security controls and 
safeguards.  The fact that Covered Entity inspects, or fails to inspect, or has the 
right to inspect, Business Associate’s facilities, systems and procedures does not 
relieve Business Associate of its responsibility to comply with this Agreement, nor 
does Covered Entity’s (1) failure to detect or (2) detection but failure to require 
Business Associate’s remediation of any unsatisfactory practices,  constitute 
acceptance of such practice or a waiver of Covered Entity’s enforcement or 
termination rights under this Agreement.  This Section shall survive termination of 
this Agreement. 
 
h. United States Department of Health and Human Services.  Business 
Associate shall make its internal practices, books and records relating to the use and 
disclosure of PHI received from, or created or received by Business Associate on 
behalf of, Covered Entity available to the Secretary of the United States Department 
of Health and Human Services for purposes of determining Covered Entity’s 
compliance with HIPAA and the HIPAA regulations, provided that Business 
Associate shall promptly notify Covered Entity upon receipt by Business Associate of 
any such request for access by the Secretary of the United States Department of 
Health and Human Services, and shall provide Covered Entity with a copy thereof 
as well as a copy of all materials disclosed pursuant thereto, unless otherwise 
prohibited by law. 
 
i. Training.  Business Associate shall provide such training in the privacy and 
security of PHI to its Workforce (as that term is defined by 45 C.F.R. § 160.103) as is 
required for Business Associate’s compliance with HIPAA, HIPAA Regulations, 
HITECH, and the MRPA.   
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6. Obligation to Provide Access, Amendment and Accounting of PHI. 
 

a. Access to PHI.  Business Associate shall make available to Covered Entity, in 
the time and manner designated by the Covered Entity, such information as 
necessary to allow Covered Entity to meet its obligations under the HIPAA 
Regulations, PHI contained in a Designated Record Set held by Business Associate 
as Covered Entity may require to fulfill Covered Entity’s obligations to provide 
access to, and copies of, PHI in accordance with HIPAA and the HIPAA Regulations 
and MRPA.  In the event that any individual requests access to PHI directly from 
Business Associate, Business Associate shall notify Covered Entity within five (5) 
business days that such request has been made.   
 
b. Amendment of PHI.  Business Associate shall make available to Covered 
Entity PHI contained in a Designated Record Set held by Business Associate as 
Covered Entity may require to fulfill Covered Entity’s obligations to amend PHI in 
accordance with HIPAA and the HIPAA Regulations.  In addition, Business 
Associate shall, as directed by Covered Entity, incorporate any amendments to 
Covered Entity’s PHI into copies of such information maintained by Business 
Associate.  In the event that any individual requests amendment of PHI directly 
from Business Associate, Business Associate shall forward such request to Covered 
Entity within five (5) business days. 
 
c. Accounting of Disclosures of PHI. 

 
1) Record of Disclosures.  Business Associate shall maintain a record of 
all disclosures of PHI received from, or created or received by Business 
Associate on behalf of, Covered Entity, except for those disclosures identified 
in Section 6(c)(2) below, including the date of the disclosure, the name and, if 
known, the address of the recipient of the PHI, a brief description of the PHI 
disclosed, and the purpose of the disclosure which includes an explanation of 
the reason for such disclosure.  Business Associate shall make this record 
available to Covered Entity upon Covered Entity’s request.  If Business 
Associate maintains records in electronic form, Business Associate shall 
account for all disclosures made during the period of three (3) years preceding 
the request.  In the event that any individual requests an accounting of 
disclosures of PHI directly from Business Associate, Business Associate shall 
notify Covered Entity within five (5) business days that such request has 
been made and provide Covered Entity with a record of disclosures within ten 
(10) days of an individual’s request.  If the request from an individual comes 
directly to Covered Entity and Covered Entity notifies Business Associate 
that it requires information from Business Associate in order to respond to 
the individual, Business Associate shall make available to Covered Entity 
such information as Covered Entity may require within ten (10) days from 
the time of request by Covered Entity.   
 
2) Certain Disclosures Need Not Be Recorded. The following disclosures 
need not be recorded: 

 
a) disclosures to carry out Covered Entity’s treatment, payment 
and health care operations as defined under the HIPAA Regulations; 
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b) disclosures to individuals of PHI about them as provided by the 
HIPAA Regulations; 
 
c) disclosures for Covered Entity’s facility’s directory, to persons 
involved in the individual’s care, or for other notification purposes as 
provided by the HIPAA Regulations; 
 
d) disclosures for national security or intelligence purposes as 
provided by the HIPAA Regulations; 
 
e) disclosures to correctional institutions or law enforcement 
officials as provided by the HIPAA Regulations; 
 
f) disclosures that occurred prior to the later of (i) the Effective 
Date or (ii) the date that Covered Entity is required to comply with 
HIPAA and the HIPAA Regulations; 
 
g) disclosures pursuant to an individual’s authorization in 
accordance with HIPAA and the HIPAA Regulations; and 
 
h) any other disclosures excepted from the right to an accounting 
by the HIPAA Regulations. 
 

7. Material Breach, Enforcement and Termination. 
 

a. Term.  This Agreement shall become effective on the Effective Date and shall 
continue unless or until this Agreement terminates, the Underlying Agreement 
terminates, or the Business Associate has completed performance of the services in 
the Underlying Agreement, whichever is earlier.  
 
b. Termination.  Either Party may terminate this Agreement: 

 
1) immediately if the other Party is finally convicted in a criminal 
proceeding for a violation of HIPAA or the HIPAA Regulations; 
 
2) immediately if a final finding or stipulation that the other Party has 
violated any standard or requirement of HIPAA or other security or privacy 
laws is made in any administrative or civil proceeding in which the other 
Party has been joined; or completed performance of the services in the 
Underlying Agreement, whichever is earlier.   
 
3) pursuant to Sections 7(c) or 8(b) of this Agreement. 

 
c. Remedies.  Upon a Party's knowledge of a material breach by the other Party, 
the non-breaching Party shall either:   

 
1) provide an opportunity for the breaching Party to cure the breach and 
end the violation or terminate this Agreement and the Underlying 
Agreement if the breaching Party does not cure the breach or end the 
violation within ten (10) business days or a reasonable time period as agreed 
upon by the non-breaching party; or  
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2) immediately terminate this Agreement and the Underlying 
Agreement if cure is not possible.  
 

d. Injunctions.  Covered Entity and Business Associate agree that any violation 
of the provisions of this Agreement may cause irreparable harm to Covered Entity.  
Accordingly, in addition to any other remedies available to Covered Entity at law or 
in equity, Covered Entity shall be entitled to seek an injunction or other decree of 
specific performance with respect to any violation of this Agreement or explicit 
threat thereof, without any bond or other security being required and without the 
necessity of demonstrating actual damages. 
 
e. Indemnification.  This indemnification provision is enforceable against the 
Parties only to the extent authorized under the constitution and laws of the State of 
Texas.  The Parties will indemnify, defend and hold harmless each other and each 
other’s respective employees, directors, officers, subcontractors, agents or other 
members of its workforce, each of the foregoing hereinafter referred to as 
“indemnified party,” against all actual and direct losses suffered by the indemnified 
party and all liability to third parties arising from or in connection with any breach 
of this Agreement or of any warranty hereunder or from any negligence or wrongful 
acts or omissions, including failure to perform its obligations under MRPA, HIPAA, 
the HIPAA Regulations, and the HITECH Act by the indemnifying party or its 
employees, directors, officers, subcontractors, agents or other members of its 
workforce.  
 
f. Breach of PHI and Breach of System Security.  Business Associate will pay or 
reimburse Covered Entity for all costs and penalties incurred by Covered Entity in 
connection with any incident giving rise to a Breach of PHI and/or a Breach of 
System Security, including without limitation all costs related to any investigation, 
any notices to be given, reasonable legal fees, or other actions taken to comply with 
HIPAA, the HITECH Act, or any other applicable law or regulation,  where (i) the 
PHI was in the custody or control of Business Associate when the Breach of PHI 
and/or Breach of System Security occurred, or (ii) the Breach of PHI and/or Breach 
of System Security was caused by the negligence or wrongful acts or omissions of 
Business Associate and its employees, directors, officers, subcontractors, agents or 
other members of its workforce.   
 

8. General Provisions. 
 

a. State Law.  Nothing in this Agreement shall be construed to require Business 
Associate to use or disclose PHI without written authorization from an individual 
who is a subject of the PHI, or written authorization from any other person, where 
such authorization would be required under state law for such use or disclosure. 
 
b. Amendment.  Covered Entity and Business Associate agree to enter into good 
faith negotiations to amend this Agreement to come into compliance with changes in 
state and federal laws and regulations relating to the privacy, security and 
confidentiality of PHI.  Covered Entity may terminate this Agreement upon thirty 
(30) days written notice in the event that Business Associate does not promptly 
enter into an amendment that Covered Entity, in its sole discretion, deems sufficient 
to ensure that Covered Entity will be able to comply with such laws and regulations. 
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c. No Third Party Beneficiaries.  Nothing express or implied in this Agreement 
is intended or shall be deemed to confer upon any person other than Covered Entity, 
Business Associate, and their respective successors and assigns, any rights, 
obligations, remedies or liabilities. 
 
d. Ambiguities.  The Parties agree that any ambiguity in this Agreement shall 
be resolved in favor of a meaning that complies and is consistent with applicable law 
protecting the privacy, security, and confidentiality of PHI, including, without 
limitation, MRPA, HIPAA, the HIPAA Regulations, and the HITECH Act. 
 
e. Primacy.  To the extent that any provision of this Agreement conflicts with 
the provision of any other agreement or understanding between the Parties, this 
Agreement shall control. 
 
f. Destruction/Return of PHI. Business Associate agrees that, pursuant to 45 
C.F.R. § 164.504(e)(2)(ii)(I), upon termination of this Agreement or the Underlying 
Agreement, for whatever reason, 

 
1) It will return or destroy all PHI, if feasible, received from or created or 
received by it on behalf of Covered Entity that Business Associate maintains 
in any form, and retain no copies of such information which for purposes of 
this Agreement shall mean all backup tapes. Prior to doing so, Business 
Associate further agrees to recover any PHI in the possession of its 
subcontractors or agents. An authorized representative of Business Associate 
shall certify in writing to Covered Entity, within thirty (30) days from the 
date of termination or other expiration of the Underlying Agreement, that all 
PHI has been returned or disposed of as provided above and that Business 
Associate or its subcontractors or agents no longer retain any such PHI in 
any form. 
 
2) If it is not feasible for Business Associate to return or destroy said 
PHI, Business Associate will notify the Covered Entity in writing. The 
notification shall include a statement that the Business Associate has 
determined that it is infeasible to return or destroy the PHI in its possession, 
and the specific reasons for such determination.  Business Associate shall 
comply with the Security Rule and extend any and all protections, limitations 
and restrictions contained in this Agreement to Business Associate’s use 
and/or disclosure of any PHI retained after the termination of this 
Agreement, and to limit any further uses and/or disclosures to the purposes 
that make the return or destruction of the PHI infeasible. 
 
3) If it is infeasible for Business Associate to obtain, from a subcontractor 
or agent any PHI in the possession of the subcontractor or agent, Business 
Associate must provide a written explanation to Covered Entity and require 
the subcontractors and agents to agree to comply with the Security Rule and 
extend any and all protections, limitations and restrictions contained in this 
Agreement to the subcontractors’ and/or agents’ use and/or disclosure of any 
PHI retained after the termination of this Agreement, and to limit any 
further uses and/or disclosures to the purposes that make the return or 
destruction of the PHI infeasible. 
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g. Offshore Work. In performing the functions, activities or services for, or 
on behalf of Covered Entity, Business Associate shall not, and shall not permit any 
of its agents or subcontractors who receive Covered Entity’s PHI to, transmit or 
make available any PHI to any entity or individual outside the United States 
without prior written consent of Covered Entity.  
 
h. Integration.  This Agreement embodies and constitutes the entire agreement 
and understanding between the Parties with respect to the subject matter hereof 
and supersedes all prior oral or written agreements, commitments and 
understandings pertaining to the subject matter hereof. 
 
i. Governing Law.    This Agreement is governed by, and shall be construed in 
accordance with, applicable federal law and the laws of the State of Texas without 
regard to choice of law principles. 

 
j. Notices. Any notices to be given hereunder to a Party shall be made via U.S. 
Mail or express courier to such Party’s address given below, and/or (other than for 
the delivery of fees) via facsimile to the facsimile telephone numbers listed below.  

 
   

If to Covered Entity:  
The applicable U.T. Institution(s)’s Privacy Officer.  
 
 
With copy to:  
The University of Texas System Privacy Officer  
Office of Systemwide Compliance 
 
 
 
If to Business Associate: ______________________________________ 
 

 
  

Each Party named above may change its address and that of its representative for 
notice by the giving of notice thereof in the manner herein above provided. 

 
k. Privilege.  Notwithstanding any other provision in this Agreement, this 
Agreement shall not be deemed to be an agreement by Business Associate to disclose 
information that is privileged, protected, or confidential under applicable law to the 
extent that such privilege, protection or confidentiality (a) has not been waived or (b) 
is not superseded by applicable law. 
 
l. Multiple Counterparts. This Agreement may be executed in any number 
of counterparts, each of which shall be deemed an original and all of which shall 
together constitute one and the same instrument.  Facsimile and electronic (pdf) 
signatures shall be treated as if they are original signatures.   
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by their 
respective duly authorized representatives in the manner legally binding upon them as of 
the date indicated below.   
 
BUSINESS ASSOCIATE   COVERED ENTITY 
      THE UNIVERSITY OF TEXAS 
      _____________________________ 
 
 
By: ____________________________  By: __________________________ 
          (Authorized Signature)   (Authorized Signature) 
Name: _________________________  Name: ________________________ 
           (Type or Print)    (Type or Print) 
Title: ___________________________  Title: _________________________ 
Date: ___________________________  Date: _________________________ 
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APPENDIX SIX 
 

HISTORICALLY UNDERUTILIZED BUSINESS SUBCONTRACTING PLAN 



  

Exhibit VII – Page 1 

 
 

EXHIBIT VI 
 
  
 
  POLICY ON UTILIZATION OF HISTORICALLY UNDERUTILIZED BUSNESSES 
 

1. All agencies of the State of Texas are required to make a good faith effort to assist historically 
underutilized businesses (each a “HUB”) in receiving contract awards. The goal of the HUB program 
is to promote full and equal business opportunity for all businesses in contracting with state agencies. 
Pursuant to the HUB program, if under the terms of any agreement or contractual arrangement 
resulting from this RFP, Contractor subcontracts any of the Services, then Contractor must make a 
good faith effort to utilize HUBs certified by the Procurement and Support Services Division of the 
Texas Comptroller of Public Accounts. Proposals that fail to comply with the requirements contained 
in this Section 2.5 will constitute a material failure to comply with advertised specifications and will be 
rejected by University as non-responsive. Additionally, compliance with good faith effort guidelines is 
a condition precedent to awarding any agreement or contractual arrangement resulting from this RFP. 
Proposer acknowledges that, if selected by University, its obligation to make a good faith effort to 
utilize HUBs when subcontracting any of the Services will continue throughout the term of all 
agreements and contractual arrangements resulting from this RFP. Furthermore, any subcontracting 
of the Services by Proposer is subject to review by University to ensure compliance with the HUB 
program. 

 
2. University has reviewed this RFP in accordance with Title 34, Texas Administrative Code, 

Section 20.285, and has determined that subcontracting opportunities (HUB and/or Non-HUB) are 
probable under this RFP. The HUB participation goal for this RFP is 26%. 

 
3. A HUB Subcontracting Plan (“HSP”) is required as part of, but submitted separately from, Proposer’s 

proposal. The HSP will be developed and administered in accordance with University’s Policy on 
Utilization of Historically Underutilized Businesses and incorporated for all purposes.  

 
Each Proposer, whether self-performing or planning to subcontract, must complete and return 
the HSP in accordance with the terms and conditions of this RFP. Proposers that fail to do so will be 
considered non-responsive to this RFP in accordance with §2161.252, Government Code. 

 
Questions regarding the HSP may be directed to: 

 
Contact: Kyle Hayes 

HUB Coordinator 
Phone:  512-322-3745 
Email:  khayes@utsystem.edu  

 
Contractor will not be permitted to change its HSP after the deadline submittal date unless: (1) 
Contractor completes a new HSP, setting forth all modifications requested by Contractor, (2) 
Contractor provides the modified HSP to University, (3) University HUB Program Office approves the 
modified HSP in writing, and (4) all agreements resulting from this RFP are amended in writing to 
conform to the modified HSP. 

 
4. Proposer must submit, via email, one (1) HSP in PDF format to University no later than 

____________ at ___________ (ref. Section 2.1 of this RFP) to the email address below: 
 
 HSP Submittal Email: utadminHSP@utsystem.edu 
 

Proposer must include the following information in the email submission: 
 

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=284
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=284
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=20&rl=284
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2161.htm#2161.252
mailto:khayes@utsystem.edu
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Subject Line: RFP 720-1909, Banking Services, [proposal due date], HUB Subcontracting 
Plan 

 
    Body: Proposer company name and the name and contact information of the person who 

prepared the HSP. 
 

Instructions on completing an HSP 
 
Proposer must visit https://www.utsystem.edu/offices/historically-underutilized-business/hub-forms to 
download the most appropriate HUB Subcontracting Plan (HSP) / Exhibit H form for use with this 
Request for Proposal. Proposer will find, on the HUB Forms webpage, a link to “Guide to Selecting 
the Appropriate HSP Option”. Please click on this link and read the Guide first before selecting 
an HSP Option. Proposer shall select, from the four (4) Options available, the Option that is most 
applicable to Proposer’s subcontracting intentions. These forms are in fillable PDF format and must 
be downloaded and opened with Adobe Acrobat / Reader to utilize the fillable function. If Proposer 
has any questions regarding which Option to use, Proposer shall contact the HUB Coordinator listed 
in Section 2.5.3. 
 
Proposer must complete the HSP, then print, sign and scan all pages of the HSP Option selected, 
with additional support documentation*, to the submittal email address noted above. NOTE: 
signatures must be “wet” signatures. Digital signatures are not acceptable. 
 
Any proposal submitted in response to this RFP that does not have a corresponding HSP meeting the 
above requirements may be rejected by University and returned to Proposer unopened as non-
responsive due to material failure to comply with advertised specifications.  
 
University will send an email confirmation to each Proposer upon receipt of the Proposer’s HSP. Each 
Proposer’s HSP will be evaluated for completeness and compliance prior to opening the proposal to 
confirm Proposer compliance with HSP rules and standards. Proposer’s failure to submit one (1) 
completed and signed HUB Subcontracting Plan to the email address noted above may result in 
University’s rejection of the proposal as non-responsive due to material failure to comply with 
advertised specifications; such a proposal may be returned to the Proposer unopened (ref. Section 
1.5 of APPENDIX ONE to this RFP). Note: The requirement that Proposer provide one (1) completed 
and signed pdf of the HSP under this Section 2.5.4 is separate from, and does not affect, Proposer’s 
obligation to provide University with the number of copies of its proposal. 
  
 
*If Proposer’s submitted HSP refers to specific page(s) / Sections(s) of Proposer’s proposal 
that explain how Proposer will perform entire contract with its own equipment, supplies, 
materials and/or employees, Proposer must submit copies of those pages with the HSP sent 
to the HSP Submittal email address noted above. In addition, all solicitation emails to potential 
subcontractors must be included as backup documentation to the Proposer’s HSP to 
demonstrate Good Faith Effort. Failure to do so will slow the evaluation process and may result in 
DISQUALIFICATION. 

 

https://www.utsystem.edu/offices/historically-underutilized-business/hub-forms
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EXHIBIT VII 
 
  SUBMITTAL CHECKLIST 

 
 

 
 
 

Bank is instructed to complete, sign where applicable, and return the following documents as a part of its proposal. 
Failure to return the following items with the proposal, may institute grounds for rejection of the proposal:  
 
 

o Signed and completed Proposal Cover Sheet (Exhibit I) 

o Signed and completed Execution of Offer Form (Exhibit II) 

o Response to each question in Financial Institutions Qualifications (Section 4)  

o Response to each question in Required Banking Services (Section 5) 

o Response to each questions in Optional Banking Services (Section 6) 

o Completion of Designated Schedule of Fee Form (Attachment A) 

o Completion of Tiered Pricing Fee Form (Attachment A-1) 

o Completion of Historical Rate Form (Attachment B) 

o Signed and completed originals of the HUB Subcontracting Plan (Exhibit VI) 

o Signed and completed original Addenda Receipt Confirmation (Exhibit VII) 

o Redlined copies of the UT System Master Depository Agreement and Banking Services Agreement 

(Exhibits IV & V) 

o Official acknowledgment of Exhibits XI and XII 
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ADDENDA RECEIPT CONFIRMATION 
 
 

To be placed on Bank Letterhead and submitted w ith Proposal 
 
 
 

 
[DATE] 
 
 
Mr. Philip Aldridge 
Associate Vice Chancellor for Finance 
The University of Texas System 
201 West 7th Street, Suite 418 
Austin, TX  78701 
 
 
 
Ref.:  Banking Services Proposal # OF070827 
 
 
 
Mr. Aldridge: 
 
 
The undersigned Bank hereby acknowledges receipt of the following Addenda to the captioned RFP (initial if 
applicable).  
 
  No. 1 _____ No. 2 _____ No. 3 _____ No. 4 _____ No. 5 _____  
 
 
 

Respectfully submitted,  
 
  
 
 

By:  _____________________________________  
       (Authorized Signature for Bank)  

 
Name:  ___________________________________  

 
Title:  ____________________________________  

 
Bank: ____________________________________ 

 
Date:  ____________________________________ 

 
 



EXHIBIT VIII 
Page 1 of 7 

 
EXHIBIT VIII 

  
DESCRIPTION OF U.T. SYSTEM INSTITUTIONS AND LOCATIONS 

 
 
 
Background and History 

The University of Texas System (the “University System”) was established pursuant to the Texas 
Constitution of 1876.  In 1881, Austin was designated the site of the main academic campus and 
Galveston as the location of the medical branch.  The University of Texas at Austin first opened in 1883, 
and eight years later, John Sealy Hospital in Galveston (now a part of the University System’s Medical 
Branch at Galveston) established a program for university-trained medical professionals. 

In addition to the original academic campus located in Austin, the University System now includes 
seven additional academic institutions at Arlington, Dallas, El Paso, Permian Basin, Rio Grande Valley, 
San Antonio, and Tyler.  Health institutions for medical education and research have expanded beyond 
the original Galveston medical campus to include M. D. Anderson Cancer Center, Southwestern Medical 
Center, and Health Science Centers at Houston, San Antonio and Tyler. 

Effective June 14, 2013, the Legislature of the State of Texas established a new university within 
the University System, The University of Texas Rio Grande Valley (“U.T. Rio Grande Valley”), which 
became a Member of the Revenue Financing System on August 21, 2014 and began offering classes 
September 1, 2015.  In accordance with the statute creating U.T. Rio Grande Valley, the Board 
transferred to U.T. Rio Grande Valley all assets, facilities, operations, programs and liabilities of The 
University of Texas-Pan American (“U.T. Pan American”), The University of Texas at Brownsville (“U.T. 
Brownsville”) and the Lower Rio Grande Valley Academic Center, effective August 30, 2015.  U.T. Pan 
American was formally abolished by the Board effective September 1, 2015. U.T. Brownsville was 
formally abolished by the Board effective September 1, 2016.  

Many of the University System programs in science, engineering, liberal arts and humanities rank 
among the very best in the country.  Library facilities on The University of Texas at Austin campus, long 
considered among the finest libraries in the world are available to other institutions within the University 
System through a sophisticated statewide computerized telecommunications network. 

 

Governance 

The Board is the governing body of the University System, and its members are officers of the 
State, appointed by the Governor with the advice and consent of the State Senate.  The nine regents 
constituting the Board serve without pay and are appointed to staggered six-year terms.  Additionally, 
under State law the Governor also appoints one student regent with the right to attend and participate in 
meetings of the Board to a one year term, but the student regent may not vote on any matter before the 
Board. 

The University System is subject to specific powers of the Texas Higher Education Coordinating 
Board (the “Coordinating Board”) related to statewide planning and efficient use of resources.  The 
Coordinating Board reviews and approves the degree and certificate programs offered by the State’s 
institutions of higher education and reviews the academic courses offered by such institutions.  The 
Coordinating Board also prescribes state standards for facilities related to cost, efficiency, space need, 
and space use, and reviews construction and major rehabilitation projects for compliance with those 
standards. 
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Administration 

The University System is managed through administrative officers in the System Administration 
Office, including the Chancellor, the Deputy Chancellor, the Executive Vice Chancellor for Academic 
Affairs, the Executive Vice Chancellor for Business Affairs, the Executive Vice Chancellor for Health 
Affairs and Vice Chancellors for External Affairs, Governmental Relations, Health Affairs, Federal 
Relations, Legal Affairs and Strategic Initiatives.  The chief administrative officers at all of the institutions 
within the University System report to either the Executive Vice Chancellor for Academic Affairs or the 
Executive Vice Chancellor for Health Affairs and meet on a quarterly basis in Austin.  The Executive Vice 
Chancellor for Business Affairs and the chief business officers at each institution meet regularly to 
consider topics of mutual concern. 

At each institution, a president serves as the chief administrative officer.  The president prepares 
biennial budgets for submission to the State Legislature, capital expenditure budgets, reports and 
requests to the Coordinating Board and conducts the ongoing affairs of his or her institution. 

The principal administrative officers of the University System, along with the officer of the 
University System responsible for finance, are listed below.  All such officers reside in Austin, the 
headquarters for the University System. 

James B. Milliken, Chancellor 
Steven Leslie, Ph.D., Executive Vice Chancellor for Academic Affairs 
Scott C. Kelley, Ph.D., Executive Vice Chancellor for Business Affairs 
Raymond S. Greenberg, M.D., Executive Vice Chancellor for Health Affairs 

Following is summary biographical information relating to each of the administrative officers 
identified above:  

James B. Milliken was named Chancellor of the University System on August 27, 2018.  Prior to 
being named Chancellor, Milliken most recently served as chancellor of The City University of New York 
(CUNY) from 2014 until 2018, overseeing the largest urban university system in the country, consisting of 
24 campuses and more than 270,000 degree-seeking students.  Prior to his time at CUNY, Milliken 
served as president of the University of Nebraska (NU) four-campus system from 2004 until 2014. Prior to 
his time at NU, Milliken served from 1998 until 2004 as senior vice president at the 16-campus University 
of North Carolina system, where he led strategic and economic development, federal and state relations, 
and university advancement. Chancellor Milliken earned a bachelor’s degree from the University of 
Nebraska and a law degree from New York University. 

Steven Leslie, Ph.D. was named Executive Vice Chancellor for Academic Affairs of the University 
System effective May 2015 after having spent nearly 40 years in numerous academic leadership 
positions within the University of Texas at Austin.  Dr. Leslie received a B.S. in Pharmacy, an M.S. in 
Pharmacology/Toxicology and a Ph.D. in Pharmacology/Toxicology, all from Purdue University.  He 
joined the faculty of the College of Pharmacy at The University of Texas at Austin in 1974, where he 
currently holds the James E. Bauerle Centennial Professorship in Drug Dynamics in the Division of 
Pharmacology and Toxicology. 

Scott C. Kelley, Ph.D. was named Executive Vice Chancellor for Business Affairs of the 
University System effective June 15, 2004.  Before joining the University System, Dr. Kelley served from 
1995 to 2004 as Vice President for Administration, Finance and Human Resources at West Virginia 
University.  Dr. Kelley earned a bachelor’s degree in economics from Brigham Young University, an MBA 
in finance from Oklahoma City University, and a master’s degree and doctoral degree in higher education 
administration from Harvard University. 

Raymond S. Greenberg, M.D. joined the University System as Executive Vice Chancellor for 
Health Affairs on September 9, 2013.  Before coming to the University System, Dr. Greenberg served for 
13 years as president of the Medical University of South Carolina (“MUSC”).  Prior to that, he served for 
five years as vice president for academic affairs and provost of MUSC.  Dr. Greenberg holds a medical 
degree from Duke University, a master of public health degree from Harvard University, and a doctorate 
in epidemiology from the University of North Carolina. 
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University System Institutions 
A summary description of the University System’s institutions, which include eight general 

academic institutions and six Health Institutions, as follows: 

 

General Academic Institutions 

The University of Texas at Arlington (“U.T. Arlington”), with approximately 59,000 students, offers 
85 baccalaureate, 72 master’s and 28 doctoral degrees within ten colleges and schools including 
Architecture, Planning and Public Affairs, Business Administration, Engineering, Education, Nursing and 
Health Innovation, Honors, Liberal Arts, Science, Social Work, and University College.   

The University of Texas at Austin (“U.T. Austin”), is one of the largest public universities in the 
United States and is the largest institution of the University System.  Founded in 1883, the university has 
grown to a 350-acre main campus with 17 colleges and schools, about 24,000 faculty and staff, and 
approximately 51,000 undergraduate and graduate students. U.T. Austin offers 100 undergraduate and 
170 graduate degree programs in virtually every field, except most health-related professions and 
agriculture. Construction and accreditation of a new medical school and related medical research facilities 
is underway. The Dell Medical School admitted its first class in 2016. Seton Healthcare, part of the 
Ascension Health system, will construct and operate a teaching hospital in collaboration with the Dell 
Medical School. The University of Texas at Austin is a major comprehensive research university with a 
broad mission of undergraduate education, graduate education, research and public service.   

The University of Texas at Dallas (“U.T. Dallas”), with approximately 27,500 students, offers 141 
academic programs within eight academic units including Arts and Humanities; Arts, Technology and 
Emerging Communication; Behavioral and Brain Sciences; Economic, Political and Policy Sciences; 
Natural Sciences and Mathematics; Interdisciplinary Studies; the Naveen Jindal School of Management; 
and the Erik Jonsson School of Engineering and Computer Science. 

The University of Texas at El Paso (“UTEP”), enrolls almost 25,000 students, a majority of whom 
are Hispanic and many who are the first in their families to attend college. UTEP expends more than $90 
million in research annually and maintains one of the lowest tuition costs of any research university in the 
country. 

The University of Texas of the Permian Basin (“U.T. Permian Basin”), with approximately 7,500 
students, offers 35 bachelor’s, and 19 graduate degrees within five academic units including Arts and 
Sciences, Business, Engineering, Education and Nursing. Located in Odessa, Texas, most of U.T. 
Permian Basin’s students come from the West Texas region. 

The University of Texas Rio Grande Valley (“U.T. Rio Grande Valley”) was created by the Texas 
Legislature in 2013.  U.T. Rio Grande Valley enrolled its first class in Fall 2015 and currently serves 
approximately 28,000 students through eleven academic units, including the School of Medicine, Health 
Affairs, Sciences, Liberal Arts, Fine Arts, Engineering and Computer Science, Business and 
Entrepreneurship, Education and P-16 Integration, Honors College, Graduate College and University 
College. The new U.T. Rio Grande Valley School of Medicine opened in Fall 2016. U.T. Rio Grande 
Valley has campuses in Brownsville, Texas, Harlingen, Texas, and Edinburg, Texas. 

The University of Texas at San Antonio (“U.T. San Antonio”), serving nearly 31,000 students, 
offers 67 baccalaureate, 69 master’s and 24 doctoral degrees within nine colleges including Architecture, 
Business, Education and Human Development, Engineering, Honors, Liberal and Fine Arts, Sciences, 
Public Policy and University College.  UTSA Institute of Texan Cultures, located on the Hemisfair 
Campus, serves as the forum for the understanding and appreciation of Texas and Texans through its 
research, collections, exhibits and programs. 

The University of Texas at Tyler (“U.T. Tyler”), with approximately 9,400 students, offers 42 
baccalaureate, 31 master’s and three doctoral degree within seven academic units including Arts and 
Sciences, Business and Technology, Education and Psychology, Engineering, Nursing and Health 
Sciences, The Ben and Maytee Fisch College of Pharmacy and University College. U.T. Tyler is centrally 
located between Dallas and Shreveport, Louisiana. 
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Health Institutions 

The University of Texas Southwestern Medical Center (“U.T. Southwestern”), founded in 1943, is 
one of the premier academic medical centers in the nation, integrating pioneering biomedical research 
with exceptional clinical care and education. With an operating budget of $2.9 billion, UT Southwestern 
has 2,800 faculty members, including 6 who have been awarded Nobel Prizes since 1985. Faculty 
members are responsible for groundbreaking medical advances and are committed to translating 
science-driven research quickly to new clinical treatments. The Harold C. Simmons Comprehensive 
Cancer Center, the only NCI-designated Comprehensive Cancer Center in North Texas, is a 
multidisciplinary program responsible for the cancer care and cancer research conducted at UT 
Southwestern Medical Center. UT Southwestern physicians care for patients in the UT Southwestern 
University Hospitals & Clinics, including William P. Clements Jr. University Hospital and Zale Lipshy 
University Hospital, and at Parkland Health & Hospital System, Children’s Health System of Texas, Texas 
Scottish Rite Hospital for Children, VA North Texas Health Care System, and an integrated regional 
health network with Texas Health Resources named Southwestern Health Resources. UT Southwestern 
faculty provide medical care in 70 specialties to over 100,000 hospitalized patients and oversee 
approximately 2.7 million outpatient visits a year. UT Southwestern programs are offered in Dallas, Fort 
Worth, Waco, the Park Cities, Irving/Las Colinas, and Richardson/Plano, and international affiliations with 
institutions in Peru, China, South Africa and France. Three degree-granting institutions – UT 
Southwestern Medical School, UT Southwestern Graduate School of Biomedical Sciences, and UT 
Southwestern School of Health Professions – train more than 3,500 medical, graduate, and health 
professions students, residents, and postdoctoral fellows each year. Ongoing research support from 
federal agencies such as the National Institutes of Health, along with foundations, individuals, and 
corporations, provide $454.9 million per year. 

The University of Texas Medical Branch at Galveston (“UTMB”) is a member of the Texas 
Medical Center. UTMB trains approximately 3,300 students enrolled in four schools and three institutes, 
including the School of Medicine, the School of Nursing, the School of Health Professions, the Graduate 
School of Biomedical Sciences, the Institute for Human Infections and Immunity, the Institute for the 
Medical Humanities, and the Institute for Translational Sciences. UTMB also trains almost 600 medical 
residents each year. UTMB’s faculty of more than 970 oversees approximately $126 million per year in 
research projects. Additionally, in fiscal year 2017, UTMB’s physicians and medical residents treated 
32,317 hospitalized patients and completed 1,073,637 outpatient encounters. UTMB’s patient care 
facilities include 46 primary care and specialty clinic locations, 31 Women, Infants & Children (WIC) and 
Regional Maternal Child Health Program (RMCHP) clinic locations, and five hospitals with a combined 
bed capacity of 681. The Galveston Campus includes the John Sealy & Jennie Sealy Hospitals with 466 
beds and the maximum-security Texas Department of Criminal Justice (TDCJ) hospital with 136 beds. 
The Angleton Danbury Hospital, operated by UTMB since August 2014, has 45 beds, and the League 
City Campus hospital opened in 2016 has 34 beds. UTMB cares for approximately 80% of the State’s 
inmates through a contract with TDCJ. UTMB also offers numerous continuing education programs for 
practitioners. 

On September 13, 2008 Hurricane Ike made landfall at Galveston, Texas resulting in temporary 
closure of a significant portion of UTMB. Research and education activities have been fully restored and 
clinical operations have largely been restored to or near pre-storm levels. Physical structures at UTMB 
sustained significant physical damage. The cost for restoring facilities, replacement of infrastructure and 
equipment and FEMA approved mitigation is budgeted at approximately $1.0 billion. Through a 
combination of State, FEMA, insurance, philanthropic and other support, UTMB has secured the funding 
for this effort. Through a rigorous risk management analysis, UTMB has identified additional opportunities 
for mitigation of future storm impacts and will continue to put these improvements in place as part of its 
annual capital program. Since the storm, UTMB has increased its clinical presence off Galveston Island in 
one of the most rapidly growing areas of the State. These facilities include a 110,000 square foot 
ambulatory and specialty clinical facility with a 140,000 square foot in-patient addition currently under 
construction to include labor and delivery beds, medical/surgical beds, emergency department, and 
expanded surgery suites. UTMB has also leased a small community hospital in neighboring Brazoria 
County to extend its service area and meet the growing needs for this geographic area.  In addition, other 
sites in the UTMB service area include clinics for family medicine, pediatrics, dermatology, ear, nose and 
throat, oral surgery, and ophthalmology. More recently three build-to-suit clinics have been 
completed. These include a 10,000 square foot family medicine and pediatric clinic in Alvin, Texas.; a 
35,000 square foot facility in Texas City housing cardiology, family medicine, pediatrics and imaging 
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space; and a 7,500 square foot pediatric clinic in Galveston. Other existing sites on Galveston Island 
include the Primary Care Pavilion, housing family medicine, pediatrics, internal medicine, occupational 
and physical therapy, and imaging; and 700 University Boulevard, housing an ophthalmology 
clinic. During the year ended August 31, 2016, clinic visits in facilities both on and off Galveston Island 
increased over previous year levels. This clinical expansion and a combination of cost reductions, 
revenue enhancements and other measures have resulted in stabilizing and improving UTMB’s operating 
performance.   

 In addition, with positive operating results and receipt of insurance and FEMA proceeds, UTMB 
has been able to maintain cash balances at acceptable levels and is expected to do so while facility 
restorations continue to occur. FEMA reimbursements are expected to continue over the next several 
years. Viewing UTMB as a component of the University System, the impact of Hurricane Ike has not had 
a material adverse effect on the University System’s ability to meet its obligations. 

The University of Texas Health Science Center at Houston (“Health Science Center at Houston”) 
trains approximately 5,200 students enrolled in six professional schools, including Medicine, Dentistry, 
Nursing, Public Health, and Biomedical Informatics. The Health Science Center at Houston’s faculty of 
approximately 2,000 oversees approximately $232.5 million per year in research projects. Additionally, 
Health Science Center at Houston’s 2,100+ physicians and medical and dental residents treat more than 
1.5 million patients annually, at more than 250 outpatient and inpatient sites. The Health Science Center 
at Houston also operates the UT-Harris County Psychiatric Center, the only public psychiatric hospital in 
the Houston region, where in-patient admissions total more than 8,800 annually. Its primary hospital 
partner, Memorial Hermann Healthcare System (MHHS) is the inpatient market share leader in the 
greater Houston area. The MHHS flagship hospital, Memorial Hermann – Texas Medical Center, is 
predominantly staffed by the Health Science Center at Houston’s faculty and serves as the primary 
training site for its medical students and residents. 

The University of Texas Health Science Center at San Antonio (“Health Science Center at San 
Antonio”) trains approximately 3,200 students and over 1,000 residents enrolled in five schools, including 
Medicine, Dentistry, Nursing, the School of Health Professions, and the Graduate School of Biomedical 
Sciences. The Health Science Center at San Antonio’s faculty of over 1,700 oversees approximately 
$150 million per year in research and sponsored projects. Additionally, the Health Science Center at San 
Antonio’s faculty and medical residents treat more than 350,000 hospitalized patients and nearly 1.1 
million outpatients annually at the University Hospital, the South Texas Veterans Health Care System, the 
University Health Care Center Downtown, and many other military and civilian hospitals and healthcare 
institutions, providing significant levels of uncompensated health care to uninsured and underinsured 
populations of San Antonio and the South Texas Border Region. The Health Science Center has 
oversight responsibilities for the Regional Campus in Laredo, providing professional health education to 
rotational students and conducting research throughout South Texas. The Health Science Center has 
acquired an international reputation in Longevity and Aging Studies and oversees a National Cancer 
Center Institute designated cancer center, which conducts clinical research trials, fosters drug 
development and provides patient care, and is the leading economic generator in San Antonio’s 
biosciences and health care industry.  

The University of Texas MD Anderson Cancer Center in Houston (“MD Anderson”) is one of the 
world’s most respected cancer centers, and is devoted to patient care, research, prevention and 
educating the next generation of oncologists and oncology nurses and specialists. In fiscal year 2017, the 
institution devoted over $844 million to research, and more than 137,000 patients were served in MD 
Anderson’s Houston-area locations – including almost 1.5 million patient visits, treatments and 
procedures. MD Anderson awards Bachelor of Science degrees in 10 allied health disciplines and two 
master’s programs through its School of Health Professions. It offers Master of Science and Ph.D. degree 
programs, as well as an M.D./Ph.D. dual degree to students at The University of Texas MD Anderson 
Cancer Center UT Health Graduate School of Biomedical Sciences, which is operated in partnership with 
the UT Health Science Center at Houston. In addition to MD Anderson’s main campus in the Texas 
Medical Center, there are two research campuses near Austin in Bastrop County. Through the MD 
Anderson Cancer Network, the institution has seven partner members: Banner MD Anderson Cancer 
Center (Gilbert, Arizona), MD Anderson Cancer Center at Cooper (Camden, New Jersey), Summit 
Medical Group MD Anderson Cancer Center (Berkeley Heights, New Jersey), Baptist MD Anderson 
Cancer Center (Jacksonville, Florida), Scripps MD Anderson Cancer Center (San Diego), UT Health San 
Antonio MD Anderson and UT Health Northeast MD Anderson (Tyler, Texas); and three associate 
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members: Hospital Israelita Albert Einstein (São Paulo), Vehbi Koc Foundation American Hospital 
(Istanbul) and MD Anderson Cancer Center Madrid (Spain). Currently, 16 hospitals and health systems in 
13 states are certified members of the Network, which approves board-certified medical oncologists, 
radiation oncologists and surgical oncologists at member hospitals. It also has affiliates offering radiation 
treatment in Istanbul and Albuquerque, New Mexico. 

The University of Texas Health Science Center at Tyler (“Health Science Center at Tyler”) is the 
State’s referral hospital for pulmonary diseases and currently has 130 patient beds. The Health Science 
Center at Tyler has 68 board-certified physicians who see almost 200,000 outpatient visits in 28 clinics 
and nearly 1,800 hospitalized patients. Additionally, 27 principal scientists are involved with nationally-
sponsored research at the Health Science Center at Tyler, The Center for Biomedical and Clinical 
Research. The Health Science Center at Tyler, the only academic teaching center in East Texas, is home 
to three residency programs established in Family Practice, Occupational Medicine and Internal Medicine. 
In addition, the Health Science Center at Tyler is home to the Center for Pulmonary and Infectious 
Disease Control, a major initiative to lead the State’s battle against infectious diseases of the lungs, 
including drug-resistant tuberculosis. 



 
UT INSTITUTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 2017 AVG

UT Arlington 341,002         296,786         303,135         291,458         303,980         274,145         301,606         328,792         287,756         267,873         422,990         449,270         322,399         

UT Austin 20,294,069    20,548,201    20,541,777    22,479,345    20,853,936    20,547,779    20,551,582    20,044,149    20,197,104    20,583,909    20,682,226    20,590,075    20,659,513    

UT Dallas 3,729,056      3,427,955      2,895,227      2,940,758      1,623,785      1,351,064      2,185,570      5,463,255      3,064,379      3,043,519      2,389,797      6,620,025      3,227,866      

UT El Paso 144,402         136,540         66,163           105,013         107,043         78,813           196,517         183,878         145,947         172,215         101,331         291,312         144,098         

UT Permian Basin 539,514         375,284         501,510         953,692         482,874         350,708         685,443         729,270         2,681,118      635,220         416,639         1,117,268      789,045         

UT Rio Grande Valley 1,169,962      1,250,872      1,781,295      1,863,060      1,813,654      1,853,408      2,139,238      690,311         776,639         1,286,436      1,449,225      1,739,140      1,484,437      

UT San Antonio 29,090           43,410           7,154             209,048         11,543           30,683           87,085           62,197           13,535           29,323           224,228         52,191           66,624           

UT Tyler 4,512,417      4,442,795      4,141,635      4,899,040      4,297,156      4,437,846      4,613,902      4,472,730      4,599,061      4,547,096      4,433,386      4,790,665      4,515,644      

UT Health Science Center - Houston 1,950,308      2,079,833      2,158,400      2,752,210      2,931,015      2,885,571      2,969,878      3,361,221      2,515,560      3,185,899      2,786,261      4,045,489      2,801,804      

UT Health Science Center - San Antonio 11,502,052    17,238,727    17,609,813    21,194,724    18,432,494    15,511,461    14,151,834    14,621,069    17,857,142    15,863,711    10,621,728    10,982,185    15,465,578    

UT Health Science Center Tyler 2,606,208      807,000         651,631         657,975         469,950         682,715         818,068         462,746         682,645         701,172         842,443         807,518         849,173         

UT MD Anderson Cancer Center 3,745,607      4,512,467      4,566,247      5,825,932      5,213,144      4,660,273      7,091,796      6,447,976      6,237,612      5,596,099      4,253,459      5,409,324      5,296,661      

UT Medical Branch - Galveston 1,471,053      873,865         842,812         1,390,348      881,263         551,355         810,383         978,757         820,148         1,013,222      8,113,944      622,876         1,530,835      

UT Southwestern Medical Center 4,239,857      3,415,920      2,825,810      3,988,615      2,614,231      2,276,654      2,356,273      2,976,813      3,126,691      2,442,816      3,646,276      3,807,548      3,143,125      

UT System Administration 22,804,066    22,115,249    22,799,916    24,394,650    22,318,347    22,897,801    23,025,239    30,311,704    28,163,019    26,475,042    24,815,561    24,408,107    24,544,058    

UTIMCO 113,211         46,010           102,855         132,850         135,202         81,891           92,446           50,535           73,251           125,717         144,331         187,312         107,134         

MONTHLY AVG TOTAL 79,191,876  81,610,913  81,795,380  94,078,719  82,489,615  78,472,168  82,076,859  91,185,401  91,241,608  85,969,269  85,343,825  85,920,304  84,947,995  

EXHIBIT IX 
UT SYSTEM - COLLECTED BALANCES SYSTEM WIDE
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UT (All)

Sum of NUMBER OF ITEMS DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 Avg. Mo. Vol.

ACCOUNT SERVICES
000076 INTEREST EXPENSE
000200 OVERDRAFT INTEREST 5,646 5,646
000202 LEDGER OVERDRAFT PER DAY 11 2 3 3 3 5 2 3 7 4 2 4 4
000202 OD-NSF ITEMS PAID PER ITEM 4 1 4 9 1 4
000210 DAILY USE OF UNCOLL FUNDS-ACCT LVL 62 20 8 30
000210 NEGATIVE COLLECTED BAL FEE 1 1 1 1
000210 NEGATIVE COLLECTED BALANCE FEE 117,380 336,502 418 2,227 1,104 789 1,136 4,246 38,234 595 673 9,669 42,748
000230 BALANCE BASED CHARGES 42,945,724 39,777,963 39,601,001 44,508,590 39,248,052 36,486,009 39,715,581 41,111,673 38,777,738 38,121,060 38,309,383 40,336,566 39,911,612
000230 RECOUPMENT MONTHLY 1,144 981 967 1,857 1,035 1,135 1,325 1,261 3,456 2,583 932 1,739 1,535
000230 RECOUPMENT MONTHLY IB 1,938 2,003 2,442 2,841 3,351 4,270 5,165 5,442 4,320 2,522 1,501 1,683 3,123
000321 ACCOUNT ANALYSIS-CREDIT ADJUSTMENT -3 -3
009999 REGULATORY BALANCE FEE
010000 ACCOUNT MAINTENANCE 104 105 105 105 105 105 105 106 104 105 105 105 105
010000 ACCOUNT MAINTENANCE-CHEXSTOR 10 10 10 10 10 10 10
010000 ACCT MAINTENANCE 10 10 10 10 10 10 10
010000 DDA STMT W/IMAGE CLASSIC-MTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
010000 DEPOSITORY+ SUB ACCT MAINT 7 7 7 7 7 7 7 7 7 7 7 7 7
010000 REMOTE DEP-ACCOUNT MAINTENANCE 8 8 8 8 8 8 8 8 8 8 8 8 8
010000 TFR MASTER ACCT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
010000 TFR SUBSIDIARY ACCT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
010010 ACCT MAINT-INT 7 7 7 7 7 6 6 6 6 6 6 6 6
010020 CASH CNTRN BACKVALUE SVCS 4 4 4 4 4 4 4 4 4 4 4 4 4
010020 CASH CNTRN TRANSFER MAINT 3 3 3 3 3 3 3 3 3 3 3 3 3
010020 CASH CONCENTRATION MAINTMASTER 11 11 11 11 11 11 11 11 11 11 11 11 11
010020 TFR + MASTER ACCT MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
010020 ZBA MASTER ACCOUNT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
010020 ZERO BALANCE MASTER ACCOUNT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
010021 CASH CONCENTRATION MAINT SUB 38 38 39 39 39 39 39 39 39 39 39 39 39
010021 SUBACCOUNT MAINTENANCE 64 65 65 65 65 65 65 65 65 65 65 65 65
010021 ZBA SUBSIDIARY ACCOUNT MAINT 10 10 10 10 10 10 10 10 10 10 10 10 10
010021 ZERO BALANCE MONTHLY BASE 3 3 3 3 3 3 3 3 3 3 3 3 3
010100 DEBIT POSTED - ELECTRONIC 3,263 3,294 3,531 3,234 3,524 3,486 3,226 3,533 3,152 3,287 3,100 2,976 3,301
010100 DEBITS POSTED 450 437 526 446 475 509 505 551 521 532 524 484 497
010100 DEBITS POSTED-ELECTRONIC 334 318 340 306 326 340 313 351 335 332 319 308 327
010100 DEBITS POSTED-OTHER 18 20 25 17 20 19 13 13 11 11 7 10 15
010101 ARP PAID ITEM RETURN CREDIT 28 34 18 57 48 31 52 39 46 37 41 52 40
010101 CONT DISB CREDITS POSTED 69 70 81 64 73 73 70 82 73 68 72 80 73
010101 CREDIT POSTED- ELECTRONIC 36,426 36,767 39,899 36,054 41,614 43,274 39,425 43,157 37,764 44,481 40,670 38,607 39,845
010101 CREDITS POSTED-ELECTRONIC 16,371 16,948 18,937 17,101 18,677 19,652 18,367 20,270 18,355 19,660 19,189 18,842 18,531
010101 CREDITS POSTED-OTHER 1 1
010101 DESKTOP DEPOSIT CREDIT POSTED 153 150 162 154 185 167 162
010101 DESKTOP DEPOSIT-DEPOSIT CREDITED 149 185 192 174 153 126 163
010112 ZBA PER TRANSACTION 156 145 173 152 166 167 152 176 151 162 161 150 159
010112 ZERO BALANCE ACCTNG TRANSFERS 230 225 265 230 252 260 230 276 244 257 251 240 247
010307 STATEMENT CYCLES 75 76 76 76 76 75 75 75 75 75 75 75 75
010307 STATEMENT CYCLES - ENHANCED 10 10 10 10 10 10 10 10 10 10 10 10 10
010310 ACCOUNT STATEMENT - PAPER 1 1 1 1 1 1 1 1 1 1 1 1 1
010310 DDA STATEMENT - PAPER 5 5 5 5 5 5 5 5 5 5 5 5 5
010310 DEPOSIT ACCOUNT STATEMENTS 28 28 28 28 28 28 28 28 28 28 36 36 29
010310 PAPER DEPOSIT STATEMENT MAILED 10 10 10 10 10 10 10 10 10 10 2 2 9
010320 DDA IMAGE STATEMENTS 3 3 3 3 3 3 3 3 3 3 3 3 3
010320 IMAGE ARCHIVE SERVICES 5 5 5 5 5 5 5 5 5 5 5 5 5
010410 CLIENT ANALYSIS STATEMENT-PAPER 4 4 4 4 4 4 4 4 4 4 4 4 4
010600 GCS TRANSACTION HISTORY 1 1 1 1 1

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ACCOUNT SERVICES
ACCOUNT SERVICES010610 PHOTOCOPY-SELF SERVICE 1 1 1 1

010610 STATEMENT COPY 3 2 3
010630 ONLINE AUDIT CONFIRMATIONS 1 13 17 10
010702 ZERO BALANCE ACCOUNTING 30 30 30 30 30 30 32 32 32 32 32 32 31
019999 INTEREST EXPENSE 2 2 2 2 2 1 1 1 1 1 1 1 1
019999 MED VOLUME SCANNER MAINT 9 9 9 9 9 10 10 10 10 10 10 10 10
019999 RDS-MED LOW VOLUME SCANNER 1 1
019999 RDSOL-ITEM STORAGE 227,998 214,977 223,624 194,946 166,157 132,836 123,076 184,153 227,470 200,379 175,251 163,802 186,222
019999 REMOTE DEP CK IMAGE PROCESSING 5,342 4,171 4,573 3,292 3,492 2,572 3,160 5,037 4,278 3,719 3,069 3,491 3,850
1500ZZ POST NO CHECKS MAINTENANCE 41 42 42 42 45 45 45 45 45 45 49 49 45
150341 OVERDRAFT NSF ITEM PAID 32 1 39 32 26
010400 EDI 822 ANALYSIS MODULE MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
010400 EDI 822 ANALYSIS ACCT MAINT 22 20 20 20 20 20 20 20 20 20 20 20 20

ACH
151361 IRD CREATION 2 1 1 1 2 1 1 1
250000 ACH MAINTENANCE 55 55 56 56 56 56 56 57 58 58 58 58 57
250000 ACH MONTHLY BASE 7 7 7 7 7 7 8 8 8 7 7 7 7
250000 ACH MONTHLY MAINTENANCE 15 15 15 15 15 15 15 15 15 15 15 15 15
250000 ACH POSITIVE PAY ACCT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
250000 CASH MANAGER ACH MODULE 1 1 1 1
250000 CPO ACH PAYMENTS 2 2 2 2 2 2 2 2 2 2 2 2 2
250000 CPO ACH VALIDATOR 2 2 2 2 2 2 2 2 2 2 2 2 2
250000 ECHANNEL MONTHLY MAINTENANCE 0 0 0 0 0 0 0 0 0
250000 JPM ACCESS ACH MAINTENANCE 37 37 37 37 37 37 37 37 37 37 37 37 37
250000 REMOTE DEPOSIT ACH MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
250000 TRANS REVIEW MAINTENANCE 1 1 1 1 1 2 2 2 2 2 2 2 2
250100 ACH OFF US DEBITS 7,426 3,347 4,006 2,407 5,365 3,350 5,119 9,072 4,848 4,074 2,502 5,985 4,792
250100 ACH ON US DEBITS 2,025 960 1,095 671 1,383 920 1,252 2,645 975 772 707 1,482 1,241
250100 ACH ON US DEBITS-SAME DAY 173 16 1 3 48 10 4 503 358 2 44 106
250100 ACH ORIGINATED SAME DAY DEBIT 2 2
250100 DEBIT ORIGINATED 14,643 11,380 11,631 10,843 13,145 10,794 11,379 21,690 13,657 13,356 12,831 11,914 13,105
250100 DEBIT ORIGINATED - JPM ACCESS 4,435 4,490 4,548 4,491 4,558 4,594 4,531 4,537 4,540 4,518 4,549 4,574 4,530
250101 ACH OFF US CREDITS 34,768 28,343 28,438 28,397 35,983 27,401 27,639 34,965 30,561 29,917 34,830 28,276 30,793
250101 ACH OFF US CREDITS-SAME DAY 2,862 2,545 2,808 2,516 2,989 3,003 2,008 3,182 2,302 2,746 2,497 3,843 2,775
250101 ACH ON US CREDITS 11,227 9,302 9,258 9,436 11,943 9,217 9,197 11,240 9,956 9,843 11,359 9,294 10,106
250101 ACH ON US CREDITS-SAME DAY 1,285 1,157 1,285 1,094 1,313 1,296 1,027 1,459 986 1,303 1,267 1,697 1,264
250101 ACH ORIGINATED SAME DAY CREDIT 1,490 145 56 151 158 197 183 230 105 173 176 209 273
250101 CREDIT ORIGINATED 147,702 125,609 128,236 122,395 129,369 138,545 99,965 170,813 116,091 125,700 123,798 122,586 129,234
250101 CREDIT ORIGINATED - JPM ACCESS 5,183 5,183 5,489 5,146 5,222 6,854 5,435 5,426 5,497 5,351 5,428 6,896 5,593
250101 ACCESS ACH CREDIT - SAME DAY 1 1 1
250102 ACH ONE DAY ITEM 4,737 3,413 3,046 3,550 5,625 3,662 3,299 7,085 4,672 4,531 4,361 4,729 4,393
250102 ACH ORIGINATION ITEMS 100,797 80,625 77,963 77,118 79,766 65,160 56,123 90,607 79,336 75,828 71,794 72,009 77,261
250102 ACH SAME DAY 2 1 86 58 135 146 67 71
250102 ACH TWO DAY ITEM 17,166 13,675 14,772 13,504 12,732 14,425 11,063 21,245 13,921 14,376 14,831 13,486 14,600
250102 SMART DECISION ACH TRANSIT 3 3
250102 SMART DECISION VAULT ACH TRANSIT 101 129 72 80 113 105 100
250102 SMART DECISION-VAULT ACH 63 148 59 38 46 77 72
250102 TRANS REVIEW FILTER EXCEPTION 3 1 2
250107 ECHANNEL OFF US CREDITS 0 0 0 0 0 0 0 0 0
250107 ECHANNEL ON US CREDITS 0 0 0
25010B FROST TAX PAYMENTS 11 10 12 11 11 11 11 10 9 9 8 9 10
25010F REMOTE DEPOSIT ACH ITEM 980 1,008 1,230 1,096 1,093 942 930 1,108 686 929 952 887 987
250120 ACH ORIGINATED - ADDENDA REC 5,603 5,325 5,932 5,004 5,288 5,729 5,508 9,176 3,143 7,397 7,190 5,285 5,882
250120 ACH ORIGINATED ADDENDA 5,739 5,453 5,544 4,962 5,498 5,357 4,768 5,303 5,187 5,363 5,818 7,546 5,545
250120 ADDENDA RECORD ORIGINATED 18,232 17,920 21,439 18,777 19,614 18,506 18,461 22,305 14,731 18,643 18,185 17,464 18,690
250150 ACH BLOCKS AUTH INSTRUCTIONS 15 15 15 15 15 15 15 15 15 15 15 15 15
250200 ACH DEBIT REC'D ITEM-TRACKING 4 6 6 6 6 8 5 7 6
250200 ACH DEBIT RECEIVED ITEM 410 334 357 321 355 372 354 406 4,968 370 345 342 745

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ACCOUNT SERVICES
ACH 250200 ACH FILTERING 1 1 1 1 1 1 1 1 1 1 1 1 1

250200 ACH FILTERS 1 1 1 1 1 1 1 1 1 1 1 1 1
250200 DEBIT RECEIVED 1,893 1,969 2,030 1,933 2,061 2,059 1,926 2,030 1,822 1,927 1,776 1,705 1,928
250201 ACH CREDIT REC'D ITEM-TRACKING 98 130 159 146 154 176 160 152 147
250201 ACH CREDIT RECEIVED ITEM 16,259 16,850 18,815 16,992 18,567 19,536 18,245 20,155 13,657 19,537 19,070 18,718 18,033
250201 ACH ELECTRONIC CHECK ONE DAY ITEM 230 114 42 42 29 91
250201 ACH ELECTRONIC CHECK SAME DAY ITEM 10 9 5 5 13 8
250201 ACH ELECTRONIC CHECK TWO DAY ITEM 34 3 2 1 10
250201 CREDIT RECEIVED 34,139 34,633 37,375 33,754 39,027 40,797 37,049 40,505 35,398 41,979 38,209 36,240 37,425
250201 ELECTRONIC CREDITS POSTED 1,730 2,165 2,078 1,545 1,765 2,210 1,569 1,785 2,519 2,189 1,618 1,449 1,885
250202 ACH FILE MAINTENANCE 51 20 19 27 28 40 30 30 18 27 35 11 28
250202 ACH RECEIVED ITEM 1,751 2,183 2,107 1,552 1,774 2,244 1,653 1,843 2,574 2,257 1,700 1,530 1,931
250302 ACH NOC - INFO REPORTING ADVICE 10 14 16 9 14 15 15 16 12 7 11 14 13
250302 ACH RETURN ADMIN -ELECTRONIC 1 3 5 3 1 3 19 10 18 14 9 8
250302 ACH RETURN ADMIN -MANUAL 199 71 53 50 59 78 50 207 126 69 74 56 91
250302 ACH RETURN ITEM 234 99 85 73 121 123 129 365 188 135 95 129 148
250302 ACH RETURN ITEM-ELECTRONIC 1 2 6 20 19 23 19 13
250302 ACH RETURN ITEM-MANUAL 44 10 14 20 25 22 19 75 33 23 26 31 29
250302 REMOTE DEPOSIT ACH RETURN 4 2 2 3 7 4 1 4 1 3 2 1 3
250302 RETURN ITEM 594 346 299 280 332 355 297 943 459 357 312 254 402
250302 RETURN ITEMS ACH 409 187 170 190 236 195 163 431 301 191 168 135 231
250310 REMOTE DEPOSIT RETURN RESUBMIT 7 6 4 5 8 6 4 4 3 4 2 4 5
250310 RETURN ITEM REDEPOSIT 12 11 11 5 9 9 7 7 15 4 3 6 8
250312 ACH RETURN UNAUTHORIZED -ELECTRONIC 1 1 1 1 1
250312 ACH RETURN UNAUTHORIZED -MANUAL 3 1 2 1 1 1 2
250312 ACH RETURN UNAUTHORIZED QUALITY FEE 3 1 2 12 1 2 2 3
250312 ACH UNAUTHORIZED ENTRY 4 1 2 1 2 1 3 4 2 2
250312 ACH UNAUTHORIZED ENTRY FEE 2 5 1 1 9 5 4 4 9 4 4
250400 ACH CEO RETURN SUBSCRIPTION - ITEM 22 51 24 18 26 16 28 114 138 104 54
250400 ACH CEO RETURN SUBSCRIPTION-ACCOUNT 11 11 11 11 11 11 11 11 11 12 12 11 11
250400 NOTIF OF CHANGE - ONLINE 552 243 230 204 271 277 205 563 328 272 257 223 302
250400 RETURN NOTIFICATION - EMAIL 121 56 38 55 53 54 57 300 101 92 64 51 87
250400 RETURN NOTIFICATION - ONLINE 574 328 267 258 306 327 272 814 431 321 282 233 368
250400 RETURN NOTIFICATION - TRANSM 34 11 16 15 21 16 26 105 40 32 37 20 31
250401 RETURN NOTIFICATION - FAX 15 8 9 8 11 6 5 7 18 5 5 5 9
250501 ACH BATCH/FILE PROCESSED 460 472 545 454 528 529 472 570 492 539 473 437 498
250501 ACH INPUT-FILE 132 114 124 110 124 122 111 126 120 121 114 108 119
250501 ACH TRANSMISSION CHARGE 131 125 141 116 129 137 130 182 147 154 147 120 138
250504 ACH INPUT-ECHANNEL 12 6 6 3 3 3 6 5 4 6 6 3 5
250620 ACH DELETE - ITEM 1 2 1 4 2 1 2 4 1 2 1 2
250620 DELETION / REVERSAL - ELEC 44 66 46 37 43 39 57 67 37 48 62 52 50
250620 DELETION / REVERSAL - MANUAL 5 3 2 4 2 10 2 3 2 4
250622 ACH EXCEPTION PROCESS-DUPLICAT FILE 1 1 1 4 4 1 2
250622 DELETE/REVERSAL BATCH/FILE 1 1 1 1 1
250640 ACH DELETE/REVERSAL 3 17 2 4 3 11 8 20 7 4 4 2 7
250642 ACH REVERSAL - ITEM 3 7 4 1 2 5 2 6 3 4
250642 ACH REVERSALS 21 11 10 8 10 23 11 20 11 7 17 8 13
250703 ACH CEO SUBSCRIPTION - ACCOUNT 4 4 4 4 4 4 4 4 4 4 4 4 4
250703 ACH CEO SUBSCRIPTION - ITEM 1 1
250703 CEO ACH HYP ITM DET INQ - PER ITEM 3 3 1 2
250703 CPO ACCOUNT TRANSFER 2 2 4 5 2 4 4 4 3 6 6 5 4
250703 INFOFAX ACH RECEIVE MONTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
250710 ACH FAX SERVICE 1,452 779 746 726 657 969 705 1,546 806 938 812 646 899
250713 INFOFAX ACH RECEIVE ITEM 69 65 72 65 64 62 63 63 63 72 63 57 65
250720 ACH CUSTOMER REPORTS 20 21 24 20 20 24 19 23 21 22 20 13 21
251001 ACH ORIGINATION NEW COMP ID-SET UP 1 1
251010 ACH INQ-AGED ITEM >90 DAYS 46 46
251010 ACH INQ-RECALL REQUEST 4 1 3

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ACCOUNT SERVICES
ACH 251010 ACH SPECIAL INVESTIGATION 1 1 2 1 1 1 1 1 1 1

251050 ACH BLOCKS AUTH ADD-CHANGE 1 1
251050 ACH BLOCKS AUTH MAINTENANCE 11 11 11 11 11 11 11 11 11 11 11 11 11
251050 ACH CEO FRAUD FILTER REVIEW MO BASE 3 3 3 3 3 3 3 3 3 3 3 3 3
251050 ACH CEO FRAUD FILTER STOP MTHLYBASE 4 4 4 4 4 4 4 4 4 4 4 4 4
251050 DEBIT BLOCK MAINTENANCE 72 73 73 73 73 73 73 73 73 73 73 73 73
251050 TRANSACTION BLOCK MAINTENANCE 7 7 7 7 7 7 7 7 7 7 7 7 7
251051 ACH ADA AUTHORIZED ID 382 384 386 386 387 387 389 391 392 393 393 393 389
251051 ACH TRANS BLOCK AUTHORIZED ID 33 33 33 33 37 37 37 37 37 37 37 37 36
251052 ACH BLOCKING WITH REVIEW 16 18 18 18 18
251052 ACH CEO FRAUD FILTER STOP - ITEM 2 11 3 7 13 16 13 5 12 4 8 3 8
251053 ACH CEO FRAUD FILTER REVIEW - ITEM 8 9 9 12 11 12 9 9 12 14 12 7 10
251070 ACH NOC - FAX ADVICE 188 52 56 40 54 65 33 212 117 71 51 57 83
251070 ACH NOTIF OF CHANGE (NOC) 352 181 227 150 207 217 220 357 231 183 153 170 221
251070 ACH WELLS FARGO NOC - FAX ADVICE 92 52 37 33 33 43 29 61 49 42 27 36 45
251070 ACH WELLS FARGO NOC-INFO REPT ADVIC 7 4 4 6 5 5 8 10 10 8 9 8 7
251070 ARC SWAP OF DATA 1 1 1 3 1 1 1 1
251070 NOTIF OF CHANGE - EMAIL 200 46 28 24 56 39 29 221 104 74 48 28 75
251070 NOTIF OF CHANGE - TRANSM 31 13 25 17 29 22 29 53 38 28 31 26 29
251070 NOTIFICATION OF CHANGE 552 246 231 205 276 277 206 587 341 282 265 228 308
251071 NOTIF OF CHANGE - FAX 3 8 6 7 10 7 7 11 10 10 8 9 8
259999 ACH ELECTRONIC CHECK RETURN 21 5 1 9
259999 ACH OPTIONAL RPTS-ELECTRONIC 287 254 280 245 269 271 249 281 264 267 258 247 264
259999 ACH SERVICES CR ADJ 4 4
259999 ACH STANDARD REPORTS-FAX 83 63 43 49 58 59 48 88 74 62 50 32 59
259999 ACH STANDARD RPTS-ELECTRONIC 173 128 122 112 137 147 108 170 141 142 116 85 132

ARP (RECONCILIATION)
019999 STATE & LOCAL SALES TAX 1 1
151700 CONTROLLED DISBURSEMENT 2 2
200010 ARP FULL PPAY MAINT PAPER RPT 2 2 2 2 2 2 2 2 2 2 2 2 2
200010 ARP FULL PPAY MAINT-PPR SUPP 4 4 4 4 4 4 4 4 4 4 4 4 4
200010 ARP MONTHLY BASE - FULL 5 5 5 5 5 5 5 5 5 5 5 5 5
200020 ARP PARTIAL PPAY MAINT-SUPP 4 4 4 4 4 4 4 4 4 4 4 4 4
200020 PAID ITEM OUTPUT TRANSMISSION 1 1 1 1 1 1 1 1 1 1 1 1 1
200110 ARP FULL PPAY INPUT PER ITEM 5,640 5,702 5,897 4,745 4,955 5,449 5,048 5,571 4,412 4,496 4,733 4,055 5,059
200110 ARP FULL PPAY PAID ITEM 5,768 5,515 5,733 5,001 5,339 4,965 4,448 5,158 4,655 4,820 4,159 4,218 4,982
200110 FULL ACCOUNT RECONCILIATION ITEMS 2,864 2,743 3,232 3,402 4,500 4,539 3,832 6,188 5,181 4,695 3,099 2,773 3,921
200120 ARP PARTIAL PPAY ITEM 2,582 1,901 1,534 1,296 1,518 1,537 1,139 2,070 2,293 1,617 1,211 953 1,638
200120 PAID ITEM OUTPUT TRANS ITEMS 163 176 182 174 169 168 168 177 195 209 178 154 176
200200 CEO REGISTER INPUT - ITEM 141 67 869 82 120 63 224
200201 ARP FULL RECON-ITEM 7,802 6,878 5,619 4,558 4,706 5,501 5,036 7,158 5,935 5,512 5,443 3,830 5,665
200201 CEO CHECK ISSUES-ITEM 81 364 199 116 60 100 153
200209 ARP VOID CANCEL ITEMS 178 144 149 119 137 204 162 327 408 159 1,421 431 320
200299 TELLER PPAY ISSUE NOT FOUND>1% 1 11 3 5
200301 ARP RECON OUTPUT FILE 4 4 4 4 4 4 4 4 4 4 4 4 4
200305 CEO ARP STMT & RPTS MONTHLY BASE 3 3 3 3 3 3 3
200305 CPO ARP ONLINE REPORTS 8 8 8 8 8 8 8 8 8 8 8 8 8
200306 CEO ARP STMT & RPTS MONTHLY BASE 3 3 3 3 3 3 3
200309 ARP OUTPUT PROCESSING PER ITEM 2,582 1,901 1,534 1,296 1,518 1,537 1,139 2,070 2,293 1,617 1,211 953 1,638
200310 ARP OPTIONAL REPORTS 2 2
200310 STATEMENT ALL ITEMS REPORT 5 5 5 5 5
200310 STATEMENT ALL ITEMS REPORT ITEMS 16,976 17,195 19,138 16,987 20,471 20,053 17,260 22,603 20,224 20,963 17,133 16,736 18,812
200399 POSITIVE PAY EXCEPTIONS - ITEM 1 1 2 3 2
209999 ARP AGED ISSUE RECORDS ON FILE-ITEM 3,963 4,171 3,513 3,588 3,569 3,664 3,679 3,499 3,414 3,541 3,734 3,743 3,673
209999 PP IMAGE REQUESTED 46 54 14 54 31 56 20 30 10 33 29 20 33

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010000 ACCOUNT MAINTENANCE 42 44 43 43 44 43 45 44 45 44 44 43 44
010000 INACTIVE ACCOUNT MAINTENANCE 3 3

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ACCOUNT SERVICES
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING010100 DD MONTHLY MAINT 5 5 5 5 5 5 5 6 6 4 4 4 5

010100 DEBITS POSTED 15,004 15,384 17,157 15,425 18,296 17,952 15,259 20,237 18,043 18,679 15,296 15,208 16,828
010101 CREDITS POSTED 4,686 4,773 5,665 5,328 5,944 5,922 5,387 5,634 5,450 6,030 5,541 5,083 5,454
010110 CASH DEPOSIT PROCESSING OTC 1 1
010610 FORWARD/RTRN ITEM IMAGE COMPLIANCE 1 1
010703 STATEMENTS RENDERED 28 28 28 28 28 28 30 30 8 4 4 4 21
019999 HOLD STATEMENT SERVICE 1 1 1 1 1
019999 SPECIAL SIGN REQUIREMENT ITEMS 310 281 277 256 249 303 232 306 280 357 246 340 286
019999 SPECIAL SIGNATURE REQUIREMENT 38 38 38 38 38 38 38 40 40 38 38 38 38
100000 ATM DEPOSITS 4 2 7 4 4
100000 BANKING CENTER DEPOSIT 840 703 227 213 215 237 180 142 200 205 183 174 293
100000 BRANCH CREDITS POSTED 1,732 1,652 1,853 1,659 1,835 1,913 1,654 1,589 1,638 1,936 1,759 1,655 1,740
100000 BRANCH DEPOSIT-IMMEDIATE VERIF 418,596 305,856 217,701 137,548 205,264 164,995 201,332 265,595 175,992 343,587 271,602 207,448 242,960
100000 BRANCH/STORE/NIGHT DROP DEPOSIT 6 2 5 2 5 3 4
100000 CASH DEPOSITED IN BRANCH/STORE 700 100 4,801 1,867
100000 CREDITS POSTED - DIGITAL DEPOSITS 292 290 327 317 372 368 319 387 327 320 298 259 323
100000 DD - 11TH FED COUNTRY DEP ITEMS 90 56 132 38 29 52 64 69 109 92 68 74 73
100000 DD - INFORMATION REPORTING ITEMS 12,449 9,269 10,923 9,777 9,505 9,434 8,487 12,840 7,498 9,663 8,536 8,667 9,754
100000 DD - LOC STATEWIDE DEPOSITED ITEMS 700 329 472 354 332 372 403 499 402 325 364 310 405
100000 DD - LOCAL CITY DEPOSITED ITEMS 324 302 267 302 278 246 236 287 266 283 235 215 270
100000 DD - LOCAL RCPC DEPOSITED ITEMS 449 287 361 316 330 262 240 330 286 294 229 218 300
100000 DD - ON US DEPOSITED ITEMS 600 479 540 554 490 450 468 532 485 180 170 160 426
100000 DD - OTH 11TH FED CITY DEP ITEMS 188 113 108 123 108 141 121 262 120 143 91 102 135
100000 DD - OTH 11TH FED RCPC DEP ITEMS 373 298 475 404 340 385 418 462 421 358 304 379 385
100000 DD - TRANSIT CLEARING DEP ITEMS 9,725 7,405 8,568 7,686 7,598 7,525 6,537 10,399 7,585 7,704 6,790 6,936 7,872
100000 NIGHT DROP CASH VERIFICATION 898 631 439 785 549 605 793 474 467 353 599
100000 POST VERIFY DEPOSIT 22 20 21 21 22 22 21
100000 TELLER LINE CASH VERIFICATION 263,946 398,034 602,985 490,879 383,750 899,530 515,264 544,271 464,217 336,406 489,928
100006 BRANCH DEPOSIT 2 5 4 2 2 8 4
100006 CASH DEPOSITED IN WF BRANCH 100 100 5 68
100007 BRANCH DEPOSIT - POST VERIF 489,654 201,121 391,806 261,117 398,160 326,669 182,967 648,976 340,065 201,223 193,082 129,311 313,679
100007 NIGHT DROP DEPOSIT 0 0 0 0
100007 QBD/NIGHT DROP DEPOSIT 7 7 1 6 7 6
100010 FULL BAG OF LOOSE COIN DEPOSITS 9 9
100013 PARTIAL BAG OF LOOSE COIN DEPOSITS 1 1
100015 CASH DEP/$1 VERIFY IN CASH VAULT T1 19,230 28,091 22,927 23,416
100015 CASH DEP/$1 VERIFY IN CASH VAULT T2 43,872 55,856 37,786 45,838
100015 CASH DEP/$1 VERIFY IN CASH VAULT T3 100,343 72,488 98,145 90,325
100015 CASH DEP/$1 VERIFY IN CASH VAULT T4 198,012 131,565 80,719 136,765
10001A BRANCH DEPOSIT POST VERIFY 18 23 22 24 23 14 21
10001A CURR/COIN DEP/$100-QBD-ND 9 5 9 46 19 18
10001Z CURR/COIN DEP/$100-BKG CTR 3,122 2,378 163 169 168 191 136 100 182 198 154 147 592
10001Z CURRENCY DEPOSIT PROCESSING 119 127 148 145 176 179 147 180 172 184 179 128 157
10001Z CURRENCY PROCESSING PER 1000 1,306 1,194 1,331 1,465 1,761 1,513 1,471 1,981 1,795 1,932 1,872 1,487 1,592
100040 BRANCH ORDER PROCESSED 72 64 73 78 78 67 67 68 59 58 60 52 66
100040 CASH ORDER FEE IN A WF BRANCH 2 2 2 3 3 1 2
100040 CHANGE ORDER BKG CTR 5 6 5 4 6 10 8 4 4 4 6 9 6
100040 CURRENCY FURNISHED BY WF BRANCH 403 358 1,260 1,330 10,660 40 2,342
100040 ROLLED COIN FURNISHED BY WF BRANCH 3 3
100044 BRANCH ORDER - COIN ROLL 31 8 42 107 97 16 23 183 27 50 17 33 53
100044 COIN SUPP ROLL-BKG CTR 1 1 1 2 1
100044 ROLLED COIN FURNISHED 1,844 2,461 2,281 2,444 1,572 1,895 1,764 1,463 1,446 1,780 964 1,358 1,773
100047 MINIMUM CHANGE ORDER 22 40 36 37 41 23 22 21 42 40 52 37 34
100048 CASH ORDERED IN BRANCH/STORE 320 102 1,100 7,930 80 500 1,672
100048 PER CHANG ORDER FEE IN BRANCH/STORE 4 2 1 2 1 1 2
100048 ROLLED COIN ORDERED IN BRANCH/STORE 8 31 20
100049 CURR SUPP $100-BKG CTR 2 4 2 3 4 4 4 3 10 3 5 9 4
10004A BRANCH ORDER CURRENCY STRAP 188 252 206 218 229 177 196 181 171 166 159 161 192

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ACCOUNT SERVICES
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING10004A STRAPPED CURRENCY FURNISHED 44 53 221 191 378 91 89 46 40 88 109 37 116

100099 BRANCH DEPOSIT IN NON STD BAG 81 67 36 13 34 14 83 88 68 86 75 69 60
100100 BANK BY MAIL DEPOSIT 1 1 2 1 1 1
100100 CASH VAULT DEPOSIT CASH AND CHECK 36 42 25 25 21 37 20 32 19 25 18 28 27
100100 CASH VAULT MONTHLY BASE 18 19 20 17 21 17 19 19 18 19 19 16 19
100100 CV CASH ONLY OR CHECK ONLY DEPOSIT 365 425 437 320 318 219 207 287 418 353 331 283 330
100100 VAULT DEPOSIT 2,172 2,300 3,177 2,742 3,077 3,029 2,768 3,046 2,767 3,139 2,836 2,729 2,815
100106 DEP CONDITIONING-SURCHG-VAULT 4 1 3 1 1 1 1 3 3 2
100110 VAULT DEPOSIT ROLLED COIN 72 45 1,072 143 62 16 12 59 64 71 56 146 152
100110 VAULT DEPOSITED COIN - ROLLED 14 14
100111 CASH VAULT COIN DEP-PARTIAL/MIX BAG 2 4 2 3 1 1 1 6 3 3
100111 COIN DEPOSIT-NON STD BAG-VLT 12 3 1 2 1 2 1 1 1 3
100111 DEPOSIT PROCESSING SUPPLIES
100111 VAULT DEP PARTIAL OR MIXED BAG 14 10 11 10 8 10 7 5 7 9 14 15 10
100113 VAULT DEPOSIT STD COIN BAG 1 1 1 1
100114 VAULT DEP NON STD STRAP - NOTE 87,404 82,940 98,194 80,310 91,750 86,527 77,215 81,008 68,732 82,516 76,614 69,031 81,853
100115 VAULT DEPOSIT STD STRAP - NOTE 31,600 17,900 12,600 13,100 17,400 22,400 7,500 32,600 9,100 15,300 15,300 13,800 17,383
10011Z CURR/COIN DEP/$100-VLT 8,270 4,211 9,044 6,840 8,677 8,144 8,945 12,301 9,093 8,844 6,201 7,117 8,141
10011Z CURR-COIN DEP-$100-TRKNG-VLT 8,270 4,210 9,045 6,840 8,679 8,144 9,101 12,142 9,091 8,852 6,245 7,139 8,147
10011Z CURR-COIN DEP-NOTE-TRKNG-VLT 22,885 25,364 61,253 49,702 51,068 47,353 50,883 59,086 50,989 56,057 45,670 46,033 47,195
100140 CASH VAULT CASH ORDER-CALL IN 2 1 2 2 2
100141 CASH VAULT CASH ORDER-TOUCHTONE 11 9 15 16 13 4 8 8 5 10 6 7 9
100141 CHANGE ORDER-AUTO OR STNDG-VLT 17 19 23 17 20 18 12 12 11 11 7 10 15
100141 VAULT STANDARD ORDERS 67 68 72 64 65 63 59 63 53 69 57 53 63
100143 VAULT EXPEDITED SPECIAL ORDERS 2 2 2 1 3 2
100144 CASH VAULT COIN FURNISHED - ROLLED 4 30 8 27 4 24 7 15
100144 COIN SUPPLIED/ROLL-VLT 310 821 527 472 1,422 356 662 292 224 1,004 742 652 624
100144 ROLLED COIN FURNISHED OTC 601 601
100144 VAULT ORDER COIN ROLLS 610 455 551 491 415 578 395 546 416 583 515 358 493
100146 CASH VAULT COIN FURNISHED-STD BOX 2 2 2 2
100146 COIN SUPP/ROLL-BOX-VLT 1,590 1,450 1,650 1,200 450 1,800 1,150 1,600 1,650 1,000 900 1,300 1,312
100146 VAULT ORDER - COIN ROLL BOX 5,750 4,800 5,250 4,550 5,200 5,250 4,550 4,450 4,600 5,050 4,550 4,350 4,863
100148 CASH VAULT CURRENCY FURN-NONSTD 15,475 18,359 19,390 33,112 31,306 14,910 27,035 18,270 3,420 7,765 11,195 9,005 17,437
100148 CURRENCY SUPP/$100-NONSTD-VLT 257 72 85 49 146 50 30 45 92
100148 VAULT ORDER CURR NON STD STRAP 2,414 2,102 2,302 2,278 2,419 2,276 1,625 1,601 1,436 1,472 1,407 1,160 1,874
10014A CURRENCY SUPP/$100-STD-VLT 1,965 1,510 2,175 972 2,564 1,350 735 370 340 485 260 286 1,084
10014A VAULT ORDER CURRENCY STD STRAP 728 806 812 735 749 918 739 716 618 724 560 573 723
100199 CASH VAULT CURRENCY FURNISHED 9,300 59,600 59,500 9,300 31,800 12,300 71,100 62,300 10,700 43,100 9,700 13,700 32,700
100199 CASH VAULT CURRENCY/COIN DEPOSITED 1,767,453 763,586 870,857 703,037 972,641 589,294 529,963 1,956,936 891,781 588,696 709,391 835,831 931,622
100199 COIN DEPOSITED-ROLL-VLT 528 528
100199 VAULT ACTIVITY REPORT FAXED 1 1 1 1 1 1 1 1 1 1 1 1 1
100199 WEB CUR SVCS-DEPOSIT DETAILS 1 1 1 1 1 1 1 1 1 1 1 1 1
100199 WEB CUR SVC-VAULT TREND REPORT 1 1 1 1 1 1 1 1 1 1 1 1 1
100200 CHECK DEPOSIT-ICL OR RDSO 202 218 235 207 215 193 201 244 195 233 236 221 217
100200 CHECK DEPOSIT-PAPER 3 2 2 3 1 2
100219 IRD DEPOSITED ITEMS 1 1 1
10021Z CKS DEP PRE-ENCODED ITEMS 17,242 15,872 19,042 18,160 19,770 18,084 17,973 20,496 17,424 19,708 18,169 16,338 18,190
100220 CHECK DEPOSITED-ON US 394 355 302 273 236 293 238 247 267 257 235 234 278
100220 DEPOSITED CHECKS - ON US 89 127 41 49 63 89 39 73 20 20 27 47 57
100220 DESKTOP DEPOSIT-DEPOSITED ITEM ONUS 154 361 227 214 140 287 231
100220 DESKTOP DEPOSIT-WFARGO DEPOSIT ITEM 329 210 188 192 263 233 236
100220 ON US DEPOSITED ITEMS 469 471 567 421 501 478 431 458 444 451 439 476 467
100222 LOCAL RCPC DEPOSITED ITEMS 305 223 307 232 264 262 258 254 167 184 164 147 231
100222 LOCAL STATEWIDE CLEARING DEP ITEMS 344 322 356 269 234 284 221 211 194 153 136 147 239
100222 TRANSIT CLEARING DEPOSITED ITEMS 6,228 6,083 7,649 5,931 7,076 6,336 5,507 5,801 5,005 4,930 4,444 4,373 5,780
100223 11TH FED COUNTRY DEPOSITED ITEMS 24 15 23 17 27 19 10 23 10 9 10 13 17
100223 DEPOSITED CHECKS 125 92 71 80 124 138 105
100224 CHECK DEPOSITED-TRANSIT 1,897 1,400 1,441 1,267 1,311 1,490 1,265 1,144 1,074 1,189 1,104 937 1,293

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ACCOUNT SERVICES
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING100224 DESKTOP DEPOSIT-DEPOSITED ITEM 548 1,064 950 834 579 657 772

100224 DESKTOP DEPOSIT-NON WFARGO DEP ITEM 981 671 780 722 849 704 785
100224 OTHER 11TH FED CITY DEP ITEMS 83 117 109 69 93 100 83 81 81 57 54 49 81
100225 DEPOSITED CHECK 66 134 45 52 61 97 76
100225 OTHER 11TH FED RCPC DEP ITEMS 181 150 197 146 188 168 129 137 106 101 73 109 140
100229 IMAGE DEPOSITED ITEMS-RDSO 5,341 4,171 4,572 3,292 3,492 2,572 3,160 5,035 4,278 3,718 3,068 3,491 3,849
10022Z CKS DEP UN-ENCODED ITEMS 1,261 1,351 1,502 1,399 1,449 1,447 1,084 1,946 1,211 1,036 1,236 1,074 1,333
100310 CKS DEPOSITED FOREIGN ITEMS 3 4 1 2 3 1 1 1 2 4 2 1 2
100400 ADMIN RETURN ITEM - CHARGEBACK 1 1
100400 ADMIN RETURN ITEM-REPAIRED ACH ITEM 1 1 1
100400 ADMIN RETURN ITEM-REPAIRED AS CHECK 2 2
100400 RETURN ITEM 124 89 78 103 86 92 113 91 58 81 89 73 90
100400 RETURN ITEM - CHARGEBACK 6 4 3 2 2 2 1 1 6 4 3 9 4
100400 RETURN ITEM CONVERTED CHK CHGBK IRD 2 2 2 2 2
100400 RETURN ITEM CONVERTED CHK REDEPOSIT 1 1 2 1
100400 RETURN ITEM SPECIAL INSTRUCTIONS 7 5 4 1 1 3 4
100400 RETURN ITEMS 49 36 31 50 31 42 28 33 27 38 45 32 37
100400 RETURNS-CHARGEBACK 45 29 31 25 23 22 23 36 23 29 25 18 27
100401 RET ITEM OTHER SPECIAL INST 8 8 8 8 8 8 8 8 8 8 8 8 8
100401 RETURN ALTERNATE ADDRESS 4 5 2 3 2 3 4 4 4 1 3 1 3
100401 RETURN ITEM SPECIAL INST MTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
100401 RETURN ITEM SPECIAL INSTRUCTIONS 6 8 5 2 4 12 6
100401 RETURNS-NOTIF COPY SERVICES 1 1 1 1 1 1 1 1 1 1 1 1 1
100401 RETURNS-NOTIF FAX SERVICES 1 1 1 1 1 1 1 1 1 1 1 1 1
100401 RETURNS-SINGLE ITEM ADV 3 1 1 1 4 1 1 3 2 1 1 2
100401 RETURNS-SINGLE ITEM ADVICE 1 1 1 1 1 1 1 1 1 1 1 1 1
100401 RETURNS-STORE PROCESSING 1 1 1 1 1
100401 RETURNS-TRIPLICATE ADVICE 9 18 11 21 17 7 14
100402 RECLEAR ITEMS 41 31 28 25 29 33 21 28 25 28 26 26 28
100402 RETURN ITEM REDEPOSIT 39 24 35 27 24 42 20 30 21 28 22 25 28
100402 RETURN ITEM REDEPOSITED 1 1 1 1 1 1
100402 RETURNS-RECLEAR 15 13 9 8 9 5 9 3 9 6 8 4 8
100402 RETURNS-RECLEAR SERVICES 4 4 4 4 4 4 4 4 4 4 4 4 4
100404 ADMIN RETURN ITEM - CHARGEBACK 1 1
100404 ADMIN RETURN ITEM-REPAIRED ACH ITEM 1 1
100404 ADMIN RETURN ITEM-REPAIRED AS CHECK 1 1 1 1 1
100410 CEO RETN ITEM SUBSCRIPTION PER ACCT 2 2 2 2 2 2 2
100410 CEO RETN ITEM SUBSCRIPTION PER ITEM 1 1
100411 RETURN DETAIL REPORTING 58 41 35 43 45 61 53 50 46 46 41 47 47
100414 CEO RETURN ITEM RETRIEVAL-IMAGE 2 2 1 2 2
100414 CEO RETURN ITEM SERVICE MTHLY BASE 66 66 66 67 67 67 67
100415 RETURN IMAGE 7 4 10 10 4 12 15 8 3 8 10 13 9
100416 CEO RETN ITEM SUBSCRIPTION PER ACCT 2 2 2 2 2 2 2
100416 CEO RETN ITEM SUBSCRIPTION PER ITEM 6 6
100416 CEO RETURN ITEM RETRIEVAL-IMAGE 2 2 6 3 2 1 3
100416 CEO RETURN ITEM SERVICE MTHLY BASE 67 67 67 67 67 67 67
100419 RETURN - EMAIL NOTIFICATION 4 7 9 12 9 11 7 8 2 3 4 2 7
100420 RETURNS-DAILY CALL NOTIF 2 2 1 1 2
100420 RETURNS-NOTIF TELEPHONE 2 2 2 2 2 2 2
100430 RETURN MULTIPLE LOCATIONS 34 23 24 27 35 25 39 28 19 26 26 28 28
100453 RETURN ITEM CONVERTED CHK CHGBK IRD 5 7 3 2 4 4
100453 RETURN ITEM CONVERTED CHK REDEPOSIT 7 1 1 3
100499 RETURNS-E-MAIL IMAGES 9 9 9 10 6 3 10 22 17 25 21 14 13
100500 BRANCH DEPOSIT ADJUSTMENT 5 1 2 1 4 1 1 2 3 2
100500 DEPOSIT CORRECTIONS 1 3 2 1 1 2 1 1 2
100501 ADJ FOR CASH DEPOSITED IN WF BRANCH 2 2 2
100501 CASH VAULT DEPOSIT ADJUSTMENT 2 1 1 1 3 2
100501 DEPOSIT CORRECTION-CASH 1 2 8 4 4 2 5 4 2 2 5 4 4

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ACCOUNT SERVICES
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING100501 VAULT DEPOSIT ADJUSTMENT 8 4 6 10 7 6 7 5 6 13 4 3 7

100502 DEPOSIT CORRECTION-NON-CASH 2 1 2 7 1 1 2 1 1 2
100502 DEPOSIT CORRECTION-RDS 2 1 2 1 1 1 3 1 2
100520 DEPOSIT CORRECTION NOTICE 1 1 1 1
100520 VAULT DEPOSIT ADJUSTMENT NOTIF 1 1
101300 REMOTE DEPOSIT CAPTURE MAINT 14 14 14 14 14 14 14 14 14 14 14 14 14
101300 SOFTWARE MAINTENANCE FEE 24 24 24 24 24 24 24 24 24 24 24 24 24
101320 REMOTE DEPOSIT CAPTURE ITEM 9,273 6,989 8,275 7,453 8,445 7,950 7,911 10,110 7,866 7,703 7,001 5,591 7,881
109999 CHANGE ORDER REFUSAL-VLT 1 1
109999 DEPOSITED ITEMS 298 568 610 566 526 501 431 499 1,422 2,180 2,295 3,085 1,082
109999 EPSON CAPTURE ONE SCANNER 1 1
109999 FAX NOTIFICATION DCN-RECEIPT 1 185 907 800 888 866 801 922 791 836 752 771 710
109999 LOCAL CITY DEPOSITED ITEMS 297 289 303 293 307 301 266 302 237 260 216 212 274
109999 MAIL NOTIF-DCN OR RECEIPT-VLT 112 93 130 109 121 115 103 121 103 115 115 107 112
109999 SCANNER EQUIPMENT 1 1
109999 SMART DECISION ELEC CHECK ACH ONUS 109 47 112 79 168 138 109
109999 SMART DECISION ELEC CHK ACH TRANSIT 400 192 455 294 575 437 392
109999 SMART DECISION-ELEC CHECK ACH 256 372 404 321 294 272 320
109999 SMART DECISION-ELEC CHECK ACH ONUS 61 120 128 75 84 89 93
250200 ACH INCOMING DEBITS 627 710 709 691 803 739 735 707 695 766 705 692 715
250201 ACH INCOMING CREDITS 11,989 12,258 13,982 12,959 14,137 13,584 12,444 14,000 13,830 15,074 13,475 12,578 13,359
609999 DEPOSITED CHECK - CANADIAN 9 7 12 5 7 1 1 7 1 4 7 5 6
609999 FOREIGN CHECK DEPOSIT(GROUP 1) 1 1 1
609999 FOREIGN CHECK RETURN (CAD) 2 2
999999 ACH ELIGIBILITY TESTING/FILTER 973 1,002 1,226 1,091 1,085 936 926 1,104 683 925 950 883 982
999999 CQD DEPOSITORY CREDIT 278 277 310 272 304 304 243 264 248 284 282 235 275
999999 RESEARCH ADJUSTMENT CREDIT 11 11 11 8 10 13 12 15 11 10 14 8 11
999999 RESEARCH ADJUSTMENT DEBIT 21 19 14 16 12 15 28 22 15 31 17 17 19

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 5,946 5,957 5,901 5,856 6,241 6,472 6,314 7,014 6,685 7,114 6,830 5,527 6,321
010112 CONTROLLED DISB FUNDING 344 332 376 336 386 388 348 388 336 364 384 342 360
010610 CHECK PHOTOCOPY RETRIEVAL 2 1 2 2 1 9 1 1 2
019999 MISCELLANEOUS CREDIT 1 1 42 15
150000 CONT DISB ACCT MAINT W/CXSTR 2 2 2 2 2 2 2 2 2 2 2 2 2
150000 CONTROLLED DISB ACCT MAINT 8 8 8 8 8 8 8 8 8 8 8 8 8
150000 CONTROLLED DISB MAINTENANCE 6 6 6 6 6 6 6 6 6 6 6 6 6
150000 POSITIVE PAY WITH PAYEE REVIEW 3 3 3 3 3 3 3 3 3 3 3 3 3
150030 ARP PPAY MAINT-NO RECON 3 3 3 3 3 3 3 3 3 3 3 3 3
150030 CONT DISB PERFECT PRESNT BASE 2 2 2 2 2 2 2 2 2 2 2 2 2
150030 EXCEPTION NOTIFICATION - ACCT 27 27 27 27 27 28 28 28 28 28 28 27 28
150030 POSITIVE PAY MAINTENANCE 36 36 36 36 36 36 36 36 36 36 36 36 36
150030 POSITIVE PAY MONTHLY BASE 3 3 3 3 3 3 3 3 3 3 3 3 3
150030 PP NON RECON MAINTENANCE 14 14 14 14 14 14 14 14 14 14 14 14 14
150040 CHECK PRINT ONLINE MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
150100 DDA CHECKS PAID 1,242 1,238 1,624 961 1,240 1,082 1,127 1,348 1,517 1,617 1,567 1,517 1,340
150102 GEN DISB CKS PD IMAGE 3 4 40 28 19 9 2 7 7 4 1 11
150102 GENERAL CHECKS PAID TRUNCATED 550 450 456 475 619 682 414 457 624 559 509 354 512
150110 CONT DISB CHECKS PAID 5,563 5,266 4,385 3,477 3,524 3,761 4,037 5,154 4,229 4,070 3,395 3,140 4,167
150110 CONTROLLED DISB CHECK POSTED 29,724 20,891 20,882 16,798 20,309 21,948 19,046 29,196 24,410 20,521 17,099 15,985 21,401
150112 CONT DISB CKS PAID-TRUNCATED 8,041 6,978 6,818 5,867 6,244 5,838 5,178 6,777 6,329 5,879 4,867 4,822 6,137
150120 POS PAY WITHOUT RECON ITEMS 361 209 288 269 409 319 259 249 234 312 259 363 294
150120 POSITIVE PAY PAID REJECT ITEMS 59 40 44 43 48 46 24 50 74 55 30 30 45
150122 PAYEE NAME VERIFICATION 17,521 13,466 15,108 13,265 16,732 20,118 18,224 28,412 23,708 20,218 17,446 15,230 18,287
150122 PAYEE POSITIVE PAY MAINT 4 4 4 4 4 4 4 4 4 4 4 4 4
150122 PAYEE VALIDATION STANDARD-ITEM 770 626 1,061 581 834 716 756 1,088 1,184 882 980 1,022 875
150129 CONT DISB PERFECT PRESNT CHK RTN 2 3 8 2 3 4 5 16 4 12 4 6
150129 POSITIVE PAY EXCEPTION CHECKS RETND 1 1 1 2 1 1
15012Z POSITIVE PAY 1,438 1,595 1,763 1,539 1,751 1,197 1,040 1,117 189 203 172 148 1,013

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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DISBURSEMENTS (STOP PAY / PP)150210 PAYEE POSITIVE PAY-ISSUE MATCH 3,212 1,428 1,341 1,111 1,222 1,078 987 2,906 2,017 1,386 1,005 650 1,529

150220 CONT DISB CASHED CHECK-FLOAT FEE 1,071 437 233 143 73 177 130 683 586 282 142 174 344
150222 POSITIVE PAY EXCEPTION CHECKS RETND 1 1 1 1
150230 ARP STALE DATE MAINT 6 6 6 6 6 6 6 6 6 6 6 6 6
150240 ARP MAX DOLLAR MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
150240 CHECK CASHING THRESHOLD MO BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
150240 OTC DEBIT BLOCK MONTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
150240 PYMT AUTH MAX CHECK MTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
150300 CONT DISB MICR REJECTS THRU 1% 12 12
150300 CONT DISB PERFECT PRESNT EXCEP 5 20 9 3 2 6 8
150300 EXCEPTION ITEM 111 97 78 127 166 125 159 163 159 138 135 147 134
150300 MICR REJECTS THRU 1% 11 25 18
150300 PAYEE REVIEW ITEMS 1,141 1,344 1,534 1,292 1,486 957 830 824 1,176
150300 PAYEE REVIEW PAID REJECT ITEMS 1 2 2
150310 CONT DISB PERFECT PRESNT EXCEP 217 8 2 4 35 5 45
150310 POS PAY CHECKS WITH NO ISSUE RECORD 5 20 11 4 2 4 206 7 29 3 48 6 29
150310 POSITIVE PAY EXCEPTIONS 191 29 6 73 37 25 16 6 10 8 7 2 34
150310 POSITIVE PAY EXCEPTIONS - ITEM 4 29 14 16
150320 CHECK EXCEPTION RETURN 28 35 19 58 49 31 51 39 44 38 40 54 41
150322 ARP POS PAY RETURN DEFAULT 1 1 1 3 4 1 3 2 2
150322 ARP POSITIVE PAY RETURN-OTHER 4 4 3 4 2 1 3 3 2 2 2 3
150340 OVERDRAFT CHARGE-PAID ITEM 2 1 2
150400 CEO SEARCH 456 498 567 585 344 331 464
150400 CPO CHECK MANAGEMENT INQUIRY 15 15 15 15 15 15 15 15 15 15 15 15 15
150401 POS PAY CHECK VERIFICATION CALL 2 1 1 1 2 1
150410 STOP PAY AUTOMATED<=12 MONTHS 96 26 80 83 51 60 84 90 96 105 63 44 73
150410 STOP PAY AUTOMATED>12 MONTHS 1 1 19 1 3 1 1 2 15 5
150410 STOP PAYMENT - ELECTRONIC 91 129 137 58 66 84 54 128 214 106 103 51 102
150410 STOP PAYMENT - ONLINE 112 91 98 68 50 33 37 48 80 46 55 29 62
150412 STOP PAYMENT - AUTO RENEWAL 37 25 29 50 27 21 27 62 58 46 33 21 36
150412 STOP PAYMENT AUTOMATIC RENEWAL 65 67 53 37 48 59 55 96 177 180 77 39 79
150413 CPO STOP PAYMENT CANCEL 2 1 1 2 3 1 2 1 1 2
150420 STOP PAYMENT - OPERATOR ASSISTED 1 1
150500 CHECK CASHED-NON CUSTOMER 20 18 16 10 7 13 16 18 22 10 19 12 15
150500 NONRELATIONSHIP CUST CK CASHED 7 9 13 10 6 5 3 1 10 5 8 4 7
150500 WF CHK CASHED FOR NONACCT HOLDER 146 119 74 69 51 60 65 100 120 84 65 61 85
150501 CHECK CASHED-CUSTOMER 62 47 52 52 40 31 35 48 33 36 37 24 41
150501 CHECK CASHING NON-ACCT HOLDER 1,054 368 256 171 142 245 292 880 530 349 269 188 395
150511 OFFICIAL CHECKS 29 29
150700 CEO CONT DISB SUBSCRIPTION BASE 3 3 3 3 3 3 3 3 3 3 3 3 3
150720 POSITIVE PAY REJECTED ITEMS 82 58 57 83 79 74 86 74 8 20 16 9 54
150723 POSITIVE PAY EXCEPTION - CEO IMAGE 6 19 10 5 4 3 8
150724 EXCEPTION NOTIF - EMAIL ADDR 4 4 4 4 4 4 4 4 4 4 4 4 4
150724 POSITIVE PAY EXCEPTION - CEO IMAGE 205 11 9 3 25 4 43
15133Z DDA STATEMENT W/IMAGE CLASSIC-ITEM 1 1
151342 PHOTOCOPY-MANUAL 1 4 7 5 4 2 4 1 2 1 3 3 3
151350 CD ROM MAINTENANCE 6 6 6 6 6 6 6 6 6 6 6 6 6
151350 IMAGE MAINTENANCE CPO 21 21 21 21 21 21 21 21 21 21 21 21 21
151350 IMAGING MAINTENANCE 7 7 7 7 7 7 7 7 7 7 7 7 7
151350 WELLSIMAGE PAID CHECK MONTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
151351 IMAGE ARCHIVE-1 YEAR 356 241 212 226 314 526 253 304 253 235 211 156 274
151351 IMAGE ARCHIVE-7 YEARS 6,008 5,525 5,740 5,044 5,345 4,981 4,450 5,161 4,658 4,820 4,046 4,221 5,000
151351 IMAGE ARCHIVE-90 DAYS 2,759 2,157 1,898 1,569 1,762 1,539 1,382 2,365 2,572 1,955 1,455 1,277 1,891
151351 IMAGE CAPTURE PER ITEM 36,054 27,228 27,176 23,067 26,957 28,808 25,749 36,695 30,316 29,802 25,965 23,449 28,439
151351 IMAGE RETRIEVAL CPO 40 80 42 19 21 24 12 43 51 17 17 26 33
151351 IMAGE STORAGE PER ITEM 25,356 18,204 16,405 13,199 15,514 17,698 14,808 24,637 20,858 19,180 15,751 14,307 17,993
151352 CEO IMAGE VIEW < 90 DAYS - ITEM 42 32 60 33 30 58 74 54 63 74 101 46 56
151352 CEO IMAGE VIEW > 90 DAYS - ITEM 40 121 61 30 41 55 35 17 33 34 17 18 42

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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DISBURSEMENTS (STOP PAY / PP)151352 DESKTOP DEPOSIT IMAGES RETRIEVED 1 3 1 2 1 2

151352 IMAGE RETRIEVAL >91DAY 183 25 79 32 28 35 14 25 24 40 27 22 45
151352 IMAGE RETRIEVAL PER RETRIEVE 210 31 51 41 40 35 30 36 35 45 28 26 51
151353 CD ROM - PER CD 3 3 3 3 3 3 3 3 3 3 3 3 3
151353 CD ROM DISK 2 3 2 2 2 3 4 3 2 3 2 2 3
151353 CD ROM MAINTENANCE 2 2 2 2 2 2 2 2 2 2 2 2 2
151353 CD ROM PER IMAGE 2,297 1,742 1,405 1,149 1,274 1,065 950 1,846 2,110 1,471 1,066 857 1,436
151353 IMAGE ARCHIVE DISCS 5 5 5 5 5 5 5 5 5 4 4 4 5
151353 IMAGE ARCHIVE ITEMS 14,144 14,450 16,200 14,577 17,428 16,940 14,440 19,279 17,130 17,676 14,394 14,301 15,913
151353 WELLSIMAGE PAID CHECK DELUXE-ITEM 3,700 5,479 3,951 3,729 2,581 2,998 3,451 3,207 4,758 3,536 3,925 3,086 3,700
151353 WELLSIMAGE PAID CHECK PER CD 1 1 1 1 1 1 1 1 1 1 1 1 1
151355 TRAN SEARCH VIEW CONVERTED CHK ITEM 2 2
151399 WELLSIMAGE PAID CHECK PER ITEM 3,700 5,479 3,951 3,729 2,581 2,998 3,451 3,207 4,758 3,536 3,925 3,086 3,700
151700 CONTROLLED DISBURSEMENT 3 3 3 1 3 3 3 3 3 3 3 3 3
151710 CHECK INQUIRY MAINTENANCE 40 40 40 40 40 40 40 40 40 40 40 40 40
151810 CHECK PRINT PER ITEM 2 2 23 17 10 1 4 1 12 1 7
159999 ARP PPAY INPUT FILE-TRANS 72 62 71 64 74 75 76 75 70 74 71 57 70
159999 CONT DISB-FUNDING CREDITS 60 59 69 60 66 67 63 71 60 65 63 60 64
159999 CPO ARP ISSUE POSTED NOTIF 32 34 37 28 27 34 25 34 32 24 22 22 29
159999 CPO ARP ISSUE RECD NOTIF 36 33 37 24 30 36 24 33 32 26 22 18 29
159999 CPO ARP O-S ISSUES NOTIF 70 75 82 65 61 48 39 45 43 40 42 42 54
159999 CPO ARP POSITIVE PAY NOTIF 363 362 397 368 369 399 314 360 329 296 294 279 344
200010 FULL RECONCILEMENT - MAINT 20 20 20 20 19 19 19 19 19 19 19 19 19
200020 PARTIAL RECONCILEMENT - MAINT 3 3 3 3 3 3 3 3 3 3 3 3 3
200110 FULL RECONCILEMENT - PER ITEM 34,114 25,295 24,995 21,207 24,809 26,797 23,871 34,449 29,359 25,845 22,381 19,879 26,083
200120 PARTIAL RECONCILIATION-PER ITM 1,185 1,341 1,497 1,178 1,328 1,303 1,224 1,508 1,502 1,468 1,284 1,262 1,340
200201 ISSUE INPUT FILE WITH RECON 340 325 354 318 340 344 326 371 337 314 294 248 326
200201 ISSUE INPUT WITHOUT RECON 25 25 30 23 27 30 20 23 23 23 20 24 24
200210 DATA ENTRY - MANUAL 5 5 6 6 5 11 24 7 12 4 11 7 9
200210 EXCESSIVE ARP REJECTS 2 3 1 2
200301 OUTPUT FILE 40 24 41 39 42 33 25 41 40 41 40 39 37
200306 DATA DOWNLOAD 7 7 7 7 7 7 7 7 7 7 7 7 7
200306 RECON REPORT / STATEMENT MAINT 22 22 22 22 21 21 21 21 21 21 21 21 21
209999 ISSUE FILE TRANSMITTAL REPORT 127 131 131 132 135 131 131 150 121 130 120 94 128
999999 EXTENDED REPORT RETRIEVAL 2 10 2 5

ELECTRONIC DATA
300010 CEO EDI PMT DETAIL SUBSC MO BASE 2 2 2 2 2 2 2
300010 CPC REC TRANS MONTHLY MAINT 3 3 3 3 3 3 3 3 3 3
300100 GLOBAL ADVICE AR ELEC MAINT 4 4 4 4 4 4 4 4 4 4 4 4 4
300199 ELECTRONIC COMMERCE 822 MO BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
300221 CPC REC TRANSACTION VOLUME 11,136 12,222 14,162 14,402 13,506 15,345 13,653 14,839 14,804 14,318 13,839
300222 EDI REPORT PER ACCOUNT 4 4 4 4 4 4 4 4 4 4 4 4 4
300224 CEO TREAS INFO REPORT EDI SETUP 1 1
300225 CEO EDI PMT DETAIL - ADDENDA ITEM 1,369 545 636 567 520 932 762
300225 CEO EDI PMT DETAIL - ITEM 996 729 1,263 888 540 352 795
300225 CPC REC CASH PRO MONTHLY MAINT 4 4 4 4 4 4 4 4 4 4 4 4 4
300229 CPC REC INVOICE VOLUME 15,865 15,910 19,052 17,020 18,654 19,490 18,278 19,456 17,463 19,242 18,936 18,401 18,147
300320 CPC REC TRANS ONE TIME IMPL 3 3
300522 GLOBAL ADVICE AR ELEC PER PMT 450 739 465 352 395 550 417 496 668 630 368 359 491
300524 CEO EDI PMT DETAIL - ADDENDA ITEM 768 842 670 751 853 1,927 969
300524 CEO EDI PMT DETAIL - ITEM 838 1,145 920 574 625 1,160 877
300524 CEO EDI PMT DETAIL SUBSC MO BASE 2 2 2 2 2 2 2

FOREIGN EXCHANGE
600221 ELEC WIRE OUT-INTL FX 1 1 1 1
600221 ELEC WIRE OUT-INTL FX-CHG OUR 3 9 9 8 7 3 6 9 5 4 4 9 6
609999 DEPOSITED CHECK CANADIAN 1 3 1 3 1 2
609999 DEPOSITED CHECK ON CANADIAN BANK 1 1 2 1 2 1
609999 DEPOSITED CHECK ON FOREIGN BANK 2 2

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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LOCKBOX

011021 WNLB ALERTS 5 5
050000 WHOLESALE MONTHLY MAINTENANCE 9 9 9 9 6 10 9 9 9 9 9 9 9
050000 WLBX LOCKBOX MAINT PER BOX 14 14 14 14 14 14 14 14 14 14 14 14 14
050001 LOCKBOX - MAINT 46 45 45 48 48 48 49 49 49 49 49 49 48
050005 CLOSED LBX IMAGE VIEWING 2 2 2 2 2 2 1 1 1 1 1 1 2
050005 REC EDGE MAINT-CHK/DOC 40 39 39 42 42 42 43 43 43 43 43 43 42
050010 RETAIL MONTHLY MAINTENANCE 4 4 4 4 2 2 2 2 2 2 2 2 3
050100 WHOLESALE ITEM 897 776 882 829 860 849 821 799 747 831 879 1,102 856
050100 WHOLESALE ITEM - HC 40,385 36,381 42,055 36,720 39,071 33,763 34,336 35,293 30,441 33,913 33,731 32,480 35,714
050100 WHOLESALE ITEMS 3,087 2,901 3,285 2,890 3,236 2,712 2,499 2,664 2,552 3,153 2,880 3,146 2,917
050100 WLBX LOCKBOX PROC PER ITEM 16,650 15,872 19,042 19,473 18,457 18,084 17,974 20,496 18,964 18,171 18,170 16,894 18,187
050101 SNLB SCANNABLE ITEM - HC 20,548 18,210 24,298 15,524 21,650 18,344 20,093 18,126 10,579 23,708 19,262 24,843 19,599
050104 WLBX MINIMUM CHARGE 9 9 9 9 9 9 9 9 9 9 10 9 9
050105 FORGN ITEMS SENT FOR COLL 1 1 1
050110 WHOLESALE DETAIL SORTING 53 57 71 36 42 55 34 49 20 73 114 108 59
050112 WLBX DEPOSIT GROUPS PER ITEM 16,115 15,298 18,487 18,863 17,853 17,569 17,391 19,852 18,404 17,586 17,594 16,338 17,613
050113 SNLB SORT - MANUAL 23,008 20,214 26,436 17,246 23,840 20,388 22,215 20,508 12,423 26,328 21,367 28,431 21,867
050113 WNLB GROUP/SORTS - COMPLEX 4,166 3,683 3,980 3,788 4,650 4,228 4,155 4,663 3,680 4,263 4,134 4,044 4,120
050115 REASSOCIATE CHECK TO DOC 15,057 11,820 17,480 9,997 15,239 11,920 13,920 13,452 7,972 19,548 15,488 22,147 14,503
050117 WLBX REASSOCIATION 47 46 41 69 60 72 60 82 51 59 58 53 58
05011A PAPER CHECK COPY 15,057 11,820 17,480 9,997 15,239 11,920 13,920 13,452 7,972 19,548 15,488 22,147 14,503
05011A WLBX CHECK PRINT 16,162 15,344 18,528 18,932 17,913 17,641 17,451 19,934 18,455 17,645 17,652 16,391 17,671
05011E WHOLESALE RETURN ENVELOPE 535 432 599 603 427 365 290 297 268 458 442 517 436
05011F WLBX DOCUMENTS RETURNED 28,963 26,779 31,774 31,646 29,776 30,179 31,353 32,292 29,723 30,403 29,858 27,910 30,055
05011L PAPER DELIVERY PREP 19,043 17,427 22,648 14,207 19,559 17,543 18,839 17,902 12,062 25,044 20,526 25,021 19,152
05011L WLBX DOCUMENT RETURN PKG PREP 14 14 14 14 14 14 14 14 14 14 14 14 14
05011M NO CHECK ITEM 38,777 37,700 43,062 34,754 39,515 33,009 34,630 33,080 27,113 34,503 36,506 31,312 35,330
05011N WLBX PAID IN FULL CHECK REVIEW 11,634 11,201 12,626 13,134 13,174 12,018 12,624 13,107 13,668 12,238 12,706 12,260 12,533
05011P INCOMING COURIER PACKAGE 197 187 233 195 204 174 160 143 135 157 167 115 172
05011P SNLB BALANCING 18,728 15,663 21,125 12,828 19,822 15,824 18,139 16,953 10,112 22,956 18,167 25,111 17,952
05011P SPECIAL HANDLING OTHER 11,246 9,852 12,291 10,580 12,189 11,057 11,145 11,154 9,088 10,495 10,376 9,175 10,721
05011P WLBX CHECK DATE REVIEW 11,374 10,929 12,370 12,856 12,917 11,777 12,371 12,818 13,376 11,959 12,422 11,984 12,263
05011P WLBX SPECIAL CHECK REVIEW 87 92 98 88 91 74 98 105 92 96 77 85 90
05011P WLBX WALK-IN COURIER PKG ITEM 1,055 842 1,340 733 758 485 711 677 816 460 742 806 785
05011R DOCUMENT IMAGE CAPTURE 276,075 262,405 309,354 251,712 300,164 244,901 245,803 252,445 211,488 255,681 247,900 242,003 258,328
05011R SNLB OCR DOC IMAGE CAPTURE 41,104 36,444 48,597 31,044 43,293 36,707 40,192 36,245 21,169 47,424 38,515 49,676 39,201
05011R SPECIAL IMAGE HANDLING 12,727 10,439 15,027 8,191 13,558 10,477 12,225 11,236 6,135 16,960 13,095 18,450 12,377
05011R WLBX IMAGE DOCUMENTS IMAGED 146,586 136,739 159,100 145,704 150,736 148,953 149,121 152,876 136,864 150,180 144,516 131,533 146,076
050120 DATA ENTRY - KEYSTROKE 4,069 4,560 3,913 1,945 1,198 1,935 775 3,228 806 9,101 12,004 9,384 4,410
050120 WLBX DUAL SIDED IMAGE MAINT 5 5 5 5 5 5 5 5 5 5 5 5 5
050121 CHECK MICR CAPTURE 63,210 56,577 68,570 54,086 62,979 54,301 56,422 55,327 43,120 59,873 55,390 60,042 57,491
050121 MICR CAPTURE 195 139 284 276 137 197 159 141 129 137 304 290 199
050122 SNLB OCR DOCUMENT 20,553 18,222 24,299 15,522 21,647 18,354 20,097 18,123 10,585 23,717 19,258 24,840 19,601
050126 DATA CAPTURE 858,091 744,035 939,289 695,567 914,769 771,696 822,321 813,159 612,190 958,970 824,323 950,980 825,449
050126 WLBX DATA CAPTURE 116,333 207,321 638,791 630,724 591,852 599,131 644,055 611,457 616,114 610,883 632,704 611,999 542,614
050131 WLBX PAYEE VALIDATION PER ITEM 16,650 15,872 19,042 19,473 18,457 18,084 17,974 20,496 18,964 18,171 18,170 16,894 18,187
050136 WEEKEND PROCESSING 1 1 1 1 1 1 1 1 1 1 1 1 1
050136 WLBX NON BUS DAY DEPOSIT CUT 22 22 22 22 22 22 22 22 22 22 22 22 22
05013A WHSLE CREDIT CARD PROCESSING 73 72 85 66 52 81 50 62 39 92 141 128 78
05013A WLBX CARD PAYMENT REJECT 5 4 12 4 8 7 10 4 11 4 1 2 6
05013A WLBX CARD PROC PER ITEM 594 530 789 687 554 591 464 659 525 578 477 382 569
05013B CASH PROCESSING 506 469 823 1,261 470 1,110 673 1,195 584 1,296 715 1,293 866
05013B WHOLESALE CASH PROCESSING 4 2 2 3 6 5 3 4 4 7 6 7 4
05013B WLBX CASH TRANSACTION 3 2 1 1 1 1 5 2
05013F WLBX SPECIAL BATCH SIZE 16,115 15,298 18,487 18,863 17,853 17,569 17,391 19,852 18,404 17,586 17,594 16,338 17,613
050200 RETAIL ITEMS 2,391 2,012 2,602 2,303 2,528 2,471 2,377 2,330 2,033 2,314 2,342 2,506 2,351
050300 WLBX DEPOSIT PREP PER DEPOSIT 299 304 352 340 351 338 336 357 319 343 331 338 334

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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LOCKBOX050300 WLBX LOCKBOX DEPOSIT TRACKING 188 179 224 193 218 206 194 216 186 204 200 195 200

050301 DEPOSIT PREPARATION 849 813 929 821 916 855 851 909 869 915 901 879 876
050302 WNLB ADDITIONAL DAILY DEPOSIT 16 16 16 16 16 16 16 16 16 16 16 16 16
050310 EMAIL/FAX DETAIL RPTG 3 3 3 3 3
05031Z REC EDGE ADD'L REPORT 38 36 36 42 42 42 44 44 44 44 44 44 42
050321 WLBX SPECIAL REPORTING 6 6 6 6 6 6 6 6 6 6 6 6 6
050400 DATA TRANS MAINTENANCE 42 41 41 41 41 41 41 41 41 41 41 41 41
050400 DATA TRANSMISSION 3 3 3 3 2 2 2 2 2 2 2 2 2
050400 WHOLESALE IMG DEL - INTERNET 8 8 8 8 5 5 5 5 5 5 5 5 6
050400 WLBX CPO REC MAINTENANCE 13 13 13 13 13 13 13 13 13 13 13 13 13
050400 WNLB INBOUND TRANS MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
050401 DATA TRANSMISSION ITEM 121,309 114,351 136,066 106,481 121,504 110,149 112,806 104,965 76,066 113,156 102,176 114,400 111,119
050401 WLBX IMAGE TRANS MAINTENANCE 2 2 2 2 2 2 2 4 4 4 4 4 3
050405 RETAIL CD MONTHLY 1 1 1 1 1 1 1 1 1 1 1 1 1
050405 RETAIL IMAGE DELIVERY - INTERNET 3 3 3 3 2 2 2 2 2 2 2 2 2
050405 WHOLESALE CD MONTHLY 1 1 1 1 1
050405 WLBX CD-DVD MAINTENANCE 10 10 10 10 10 10 10 10 10 10 10 10 10
050405 WLBX CD-DVD PER DISC 35 35 41 36 37 37 34 42 38 41 32 33 37
050405 WLBX CD-DVD PER IMAGE 41,536 38,160 49,323 46,310 43,865 47,699 44,642 54,435 43,853 48,893 43,567 39,313 45,133
050410 POSTAGE 1,293 1,766 1,223 1,383 1,434 2,226 2,471 1,568 2,361 1,680 1,359 104 1,572
050410 WLBX USPS 1ST CLASS MAIL SHIP 3 1 1 2 2 1 2 3 1 2 2 1 2
050413 COURIER/EXPRESS MAIL
050413 WLBX COURIER DELIVERY OF PKG 7 8 7 6 8 5 8 7 7 9 7 3 7
050414 BRANCH DELIVERY 2 2 2 2 2
05041Z OUTGOING PACKAGE PREP 46 45 45 48 48 48 49 49 49 49 49 49 48
05041Z WLBX COMPANY LEVEL MAILOUT 1 1 1 1 1 1 1 1 1 1 1 1 1
050420 IMAGE TRANSMISSION MAINT 48 47 47 47 47 47 47 47 47 47 47 47 47
050420 IMAGE TRANSMISSION PAGE 549,933 535,430 612,225 515,485 568,526 459,059 454,692 431,585 392,523 409,828 420,048 392,932 478,522
050420 LB IMAGE CAPTURE NON-FINANCIAL 183 250 303 203 174 121 165 281 222 323 366 274 239
050420 WLBX IMAGE TRANS PER IMAGE 104,369 97,896 109,110 98,704 106,204 100,624 103,830 116,592 110,084 119,544 117,069 108,044 107,673
050422 WLBX CPO ONLINE RETENTION 3MO 146,103 136,123 158,414 144,983 149,882 148,229 148,295 151,602 135,998 149,417 143,945 130,875 145,322
050422 WLBX CPO REC ARCHIVE 1 YR 78 71 87 68 72 66 86 68 60 84 67 68 73
050422 WLBX ONLINE PER IMAGE VIEWED 1,047 977 1,161 1,073 947 1,134 1,146 1,063 1,148 919 895 780 1,024
050422 WLBX ONLINE PER TRANS VIEWED 7,640 5,843 11,124 5,353 5,774 6,389 9,017 21,548 8,393 26,161 41,347 6,950 12,962
050424 WLBX CPO REC ARCHIVE 10 YR 391 543 592 649 768 654 740 1,182 804 674 491 583 673
050424 WLBX CPO REC PER IMAGE 146,572 136,737 159,093 145,700 150,722 148,949 149,121 152,852 136,862 150,175 144,503 131,526 146,068
050424 WLBX IMAGE PDF MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
050428 EXTENDED IMAGE STORAGE 60,039 58,114 59,880 51,902 66,345 58,975 60,457 63,165 47,969 59,402 55,608 53,177 57,919
050500 WLBX FOREIGN ITEM 4 1 1 2 1 2
050510 ON LINE EXCEPTIONS 74 21 9 12 6 9 6 10 5 4 20 42 18
050530 RETAIL UNPROCESSABLE 2,595 2,405 2,421 2,196 2,545 2,442 2,453 2,579 2,674 2,960 2,658 2,527 2,538
050530 UNPROCESSABLE ITEM 2,295 3,713 2,746 2,508 2,195 3,384 2,968 2,265 3,105 2,650 2,157 611 2,550
050530 VIRTUAL REJECT (AUTO) 4 3 1 3 3
050530 VIRTUAL REJECT (MANUAL) 66 7 4 4 3 1 1 2 6 7 10
050530 WHOLESALE UNPROCESSABLE 2,661 2,733 2,652 2,600 3,075 2,912 3,470 3,367 2,848 3,637 3,061 2,595 2,968
050530 WLBX CORRESPONDENCE 12,244 9,030 2,309 2,243 2,183 2,451 2,799 2,767 2,327 2,504 2,267 2,156 3,773
050530 WLBX REJECTED ITEM 102 45 47 37 38 36 65 83 62 33 19 10 48
050540 WLBX MISC GOODS RETURNED 96 197 188 135 176 257 228 212 95 155 290 180 184
050620 LONG TERM STORAGE NON-IMG PYMT 12 17 24 20 24 18 19 18 14 12 14 18 18
050620 LONG TERM STORAGE-B&W DOC 237,376 222,235 270,592 208,874 252,929 203,472 204,328 200,823 155,476 218,859 204,824 217,741 216,461
050620 LONG TERM STORAGE-CHECK 51,085 45,878 55,359 42,758 49,782 42,231 44,184 43,204 33,099 48,135 43,878 49,874 45,789
059900 CREDIT POSTED - LOCKBOX 275 255 312 286 299 282 250 300 257 286 274 283 280
059999 DOCUMENT IMAGE STORAGE FEES 220,942 214,797 215,364 229,123 219,289 167,971 188,378 178,673 147,934 147,800 158,534 151,173 186,665
059999 EOB NON-CONVERTED IMAGE UPLOAD 220,944 214,801 215,374 229,128 219,292 167,971 188,386 178,677 147,936 147,804 158,537 151,179 186,669
059999 HEALTHCARE EOB WEB MAINT 13 13 13 13 13 13 13 13 13 13 13 13 13
059999 RETAIL CHECK ONLY 687 585 670 593 661 615 633 665 556 647 588 570 623
059999 RETAIL IMAGE CAPTURE - CHECK 3,078 2,597 3,272 2,896 3,189 3,086 3,010 2,995 2,589 2,961 2,930 3,076 2,973
059999 RETAIL IMAGE CAPTURE - COUPON 2,453 2,056 2,652 2,355 2,577 2,549 2,429 2,371 2,073 2,357 2,401 2,592 2,405

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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LOCKBOX059999 WHOLESALE IMAGE CAPTURE - CHECK 3,087 2,901 3,285 2,890 3,236 2,712 2,499 2,664 2,552 3,153 2,880 3,146 2,917

059999 WHOLESALE IMAGE CAPTURE - INVOICE 5,922 5,745 6,616 5,912 6,124 5,342 4,915 5,577 5,172 6,203 5,761 5,987 5,773
059999 WLBX USPS SPECIAL HANDLING 1 1 1 1
10021Z CHECK CLEARING 63,210 56,577 68,570 54,086 62,979 54,301 56,422 55,327 43,120 59,873 55,390 60,042 57,491
100416 WNLB RETURN ITEM MAINTENANCE 21 21 21 24 24 24 25 25 25 25 25 25 24
101300 REMOTE LOCKBOX CAPTURE MAINT 21 21 21 24 24 24 25 26 26 26 26 26 24
101320 REMOTE LOCKBOX CAPTURE ITEM 1,351 1,124 1,320 929 1,263 1,213 1,070 1,013 1,243 1,317 1,401 1,537 1,232
101320 VIRTUAL REMIT OCR ITEM 95 93 19 88 138 133 102 96 111 106 115 87 99
300010 R$ EDI RCVNG MONTHLY MAINT 10 10 10 10 10 10 10 10 10 10 10 10 10
300200 R$ FILE PROCESSING 65 59 74 62 71 70 63 73 62 67 69 63 67
300210 RECEIPTSTREAM SEGMENT FEE 17,241 16,272 18,873 17,242 20,459 21,636 19,135 21,974 17,937 21,561 22,580 21,519 19,702
300220 R$ EDI ADVICE 1ST PAGE 19 19 22 20 21 22 20 23 20 20 20 20 21
300220 R$ EDI ADVICE ADD'L PAGE 3 4 5 2 3 2 1 3 3 2 6 3 3
300224 R$ EDI RPTG 820 DLOAD SEGMENTS 1,603 1,472 1,348 1,162 1,297 1,243 994 1,256 944 1,149 1,576 1,360 1,284
300224 R$ EDI RPTG 820 DOWNLOAD MAINT 3 3 3 3 3 3 3 3 3 3 3 3 3
300524 EDI DETAIL REPORT-JPM ACCESS 4,726 5,155 5,225 4,760 5,635 6,109 5,584 6,100 5,550 6,315 5,896 5,542 5,550
300524 R$ EDI RPTG SUM REPORT 2,190 2,162 2,325 2,088 2,357 1,992 1,683 1,854 1,688 1,946 1,912 1,752 1,996
309999 HCL DATA TRANSMISSION - ITEM 3,989 4,006 3,916 5,022 6,210 6,493 6,685 7,126 5,862 6,464 6,744 6,604 5,760
309999 HCL DATA TRANSMISSION MAINT. 1 1 1 1 1 1 1 1 1 1 1 1 1
409999 RECEIVABLES PRESENTMENT MAINT 5 5 5 5 5 5 1 1 1 1 1 1 3
MISSING WHOLESALE IMAGE ARCHIVE - CHECK 228 156 204 194 184 128 85 156 108 189 243 300 181
MISSING WHOLESALE IMAGE ARCHIVE - INVOICE 599 423 497 485 406 331 223 345 274 438 507 653 432

ONLINE SERVICES
100416 RETURN ITEM IMAGES ACCESS 1 1 2 2 2 2 2 2 2 2 2 2 2
101300 CCO QUICK DEPOSIT MAINT FEE 1 1 1 1 1 1 1 1 1 1 1 1 1
101320 CCO QUICK DEPOSIT ITEM FEE 11 15 12 4 15 8 16 6 7 7 12 5 10
150410 CASH MANAGER STOP PAYMENTS 87 67 91 47 67 74 64 70 161 95 74 66 80
151352 CASH MANAGER IMAGES 11 55 45 64 9 14 11 9 19 18 44 17 26
250120 FINANCIAL EDL ITEMS 6,026 5,762 6,917 6,431 6,947 7,416 6,003 7,489 5,537 6,582 6,555 7,082 6,562
400000 BAI MONTHLY BASE 26 26 26 26 26 26 26
400000 BAI TRANSACTIONS REPORTED 10,336 10,906 10,819 8,173 8,371 9,077 9,614
400000 CEO PREV DAY SUBSCRIPTION MTHLYBASE 10 10 10 10 10 10 10
400001 CEO PREVIOUS DAY ITEM LOADED 9,025 9,721 9,398 7,149 7,074 7,829 8,366
400002 BAI MONTHLY BASE 26 26 26 26 26 26 26
400003 CEO INTRADAY SUBSCRIPTION MTHLYBASE 4 4 4 4 4 4 4
400003 CEO WIRE XFR DETAIL US ACCT MO BASE 2 2 2 2 2 2 2
400003 DESKTOP DEPOSIT MONTHLY BASE 20 20 20 20 20 20 21 21 21 21 21 22 21
400050 CASH MANAGER ACCOUNTS 23 23 23 23
400050 PREVIOUS DAY REPORTING 4 4 4 4 4 4 4 4 4 2 2 2 4
400051 ARP STMTS & RPTS (CSV/EXCEL) BASE 5 5 5 5 5 5 5
400051 PREVIOUS DAY ITEMS 24,366 21,219 20,647 22,077
400052 ARP STMTS & RPTS (CSV/EXCEL) BASE 4 4 5 5 5 5 5
400052 CEO PREV DAY REPORTING MAINTENANCE 10 10 10 10 10 10 10
400052 CPO PDR ACCOUNT 37 37 37 37 37 37 37 37 37 37 37 37 37
400055 CEO INTRADAY REPORTING MAINTENANCE 4 4 4 4 4 4 4
400055 CPO CDR ACCOUNT 33 33 33 33 33 33 33 33 33 33 33 33 33
40005Z CASH MANAGER ACCESS 1 1 1 1
400110 CP CONNECT IR CDR ACCT 35 35 35 35 35 35 35 35 38 38 38 38 36
400110 CP CONNECT IR CDR ITEM 2,828 6,735 8,191 7,613 4,898 9,488 7,237 8,069 6,652 2,574 2,665 2,701 5,804
400110 CP CONNECT IR PDR ACCT 43 43 43 43 43 43 43 43 46 49 46 46 44
400110 CP CONNECT IR PDR ITEM 9,101 12,872 14,091 13,656 8,231 16,213 13,535 14,813 32,720 9,943 8,917 9,429 13,627
400110 CURRENT DAY REPORTING 25 25 25 25 25 25 27 27 27 19 19 19 24
400110 H2H CHECK ITEMS REPORTED 14,038 9,881 8,832 6,810 6,578 9,613 7,039 13,820 11,522 9,212 7,686 7,252 9,357
400110 H2H NON-CHECK ITEMS REPORTED 15,611 16,803 17,756 17,636 16,448 20,841 19,742 20,169 17,872 20,621 18,572 18,792 18,405
400110 H2H TRANS DETAIL REPORTED 70,019 71,000 72,325 70,225 66,205 85,332 79,132 87,619 77,246 85,236 75,256 75,486 76,257
400110 MAINFRAME TRANS-CDR ACCT 1 1 1 1 1 1 1 1 1 1 1 1 1
400110 MAINFRAME TRANS-CDR ITEM 108 124 143 147 142 174 155 169 155 138 150 129 145
400110 MAINFRAME TRANS-PDR ACCT 1 1 1 1 1 1 1 1 1 1 1 1 1

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ACCOUNT SERVICES
ONLINE SERVICES400110 MAINFRAME TRANS-PDR ITEM 115 139 170 168 152 188 169 187 180 150 163 150 161

400121 DATA EXCHANGE - OUTGOING 1 1 1 1 1 1 1 1 1 1 1 1 1
400121 DATA EXCHANGE ITEMS - OUTGOING 549 594 940 1,219 1,235 1,321 1,208 1,094 1,309 1,335 1,210 1,119 1,094
400121 OUTBOUND DX-PER ACCT-MTH 1 1 1 1 1 1 1 1 1 1 1 1 1
400121 OUTBOUND DX-PER DETAIL ITEM 199 225 238 205 241 232 166 139 207 207 185 163 201
400221 BAI TRANSACTIONS REPORTED 8,848 10,747 11,214 9,946 9,186 8,576 9,753
400222 PREVIOUS DAY REPORTING ACCOUNTS 39 39 39 39 39 39 41 41 41 24 24 24 36
400224 CEO INTRADAY ITEM VIEWED 174 139 185 191 231 266 198
40022Z CEO EVENT MESSAGING SERVICE - EMAIL 348 335 360 361 333 309 341
40022Z CEO EVENT MESSAGING SERVICE - FAX 19 21 19 18 22 20 20
400231 DESKTOP DEPOSIT REPORT PER ITEM 6 6
400272 ARP STMTS & RPTS (CSV/EXCEL) / ITEM 13,212 21,869 26,354 19,080 16,045 15,827 16,422 16,979 19,187 18,053 16,765 16,552 18,029
400272 CEO PREV DAY REPORTING ITEMS LOADED 7,707 9,358 9,702 8,403 7,824 7,299 8,382
400272 CPO PDR ITEM STORED 36,432 35,118 38,678 40,210 34,256 39,092 37,809 48,526 38,342 36,889 37,204 38,564 38,427
400272 PREVIOUS DAY RPTING DETAIL ITEMS 29,428 30,102 33,957 30,943 35,394 34,329 30,311 37,139 34,437 12,549 10,565 9,945 27,425
400274 CEO INTRADAY REPORTING ITEMS RPTD 235 302 151 301 207 234 238
400274 CEO WIRE XFR DETAIL US ACCT ITEM 27 30 24 224 99 12 69
400275 CPO CDR ITEM STORED 33,037 33,350 30,858 40,453 33,458 36,519 33,258 48,494 36,278 34,156 34,559 34,888 35,776
400299 CPO EMAIL SCHEDULED 91 80 92 80 92 88 84 92 84 113 118 115 94
400299 CPO IR MAINTENANCE 7 7 7 7 7 7 7 7 7 7 7 7 7
400299 CPO ONLINE SUBSCRIPTION 7 7 7 7 7 7 7 7 7 7 7 7 7
400299 SECURITY ACCESS 7 7
4002ZZ CEO EVENT MESSAGING SERVICE - EMAIL 242 238 246 242 254 270 249
4002ZZ CEO EVENT MESSAGING SERVICE - FAX 18 21 18 21 19 22 20
400340 CEO SEARCH 583 360 349 324 323 199 356
400340 CEO WIRE INQUIRY DETAIL - PER ITEM 3 5 8 2 3 1 4 4
400340 CPO PER IMAGE ACCESS 614 246 215 339 300 285 264 189 80 91 79 120 235
400340 CPO RESEARCH ITEM 3,951 1,672 4,472 1,392 2,768 3,801 1,661 2,795 795 1,176 943 1,688 2,260
400448 MULTIBANK ACCOUNTS REPORTED 2 2 2 2 2 2 2 2 2 2 2 2 2
40044Z ACCOUNTS REPORTED 84 85 85 85 85 85 85 85 85 85 85 85 85
4004ZZ H2H ACCOUNTS REPORTED 27 27 27 27 27 27 27 88 88 88 88 88 52
4004ZZ H2H CURRENT DAY MONTHLY SVC 6 6 6 6 6 6 6 6 6 6 6 6 6
4004ZZ H2H FILES TRANSMITTED OVER 67 506 450 571 509 512 533 520 568 534 560 560 566 532
400610 MONTHLY SERVICE 13 13 13 13 13 13 13 13 13 13 13 13 13
40066Z CONT DISB CHECKS REPORTED 28,734 19,847 22,887 17,443 19,353 22,183 18,635 29,156 24,872 20,104 17,739 16,472 21,452
40066Z EXTENDED TRANSACTION DETAIL 341,759 317,399 392,835 349,885 367,635 420,626 363,900 462,064 362,508 406,737 373,260 366,999 377,134
40066Z TRANSACTIONS REPORTED - 1 YEAR 13,440 12,898 18,287 17,099 19,076 27,449 19,083 34,760 20,195 20,754 19,118 18,840 20,083
40066Z TRANSACTIONS REPORTED - 45 DAY 15,213 14,088 18,665 17,467 17,797 18,940 17,097 19,223 16,789 19,023 16,837 16,477 17,301
40066Z TRANSACTIONS REPORTED - 90 DAY 22,323 21,519 27,852 25,570 26,178 27,648 25,279 30,519 23,656 29,279 28,644 27,928 26,366
400699 ACCT TRANSFER ITEM 32 20 48 29 37 37 35 39 35 40 35 37 35
400800 ELECTRONIC WINDOW EXTENDED STOR 30 8,866 8,910 8,937 7,117 7,094 7,568 8,082
400800 ELECTRONIC WINDOW EXTENDED STOR 60 2,256 2,917 3,001 2,353 2,290 2,693 2,585
400800 INFO REPORTING HISTORY STORAGE 30 7,487 9,406 8,670 7,867 7,702 7,347 8,080
400800 INFO REPORTING HISTORY STORAGE 60 2,437 2,495 3,353 2,755 2,445 2,265 2,625
401000 CCO STANDARD MONTHLY SERVICE 1 1 1 1 1
401000 CPO ACCELERATE MTHLY MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
401000 CPO ACCELERATE-PER ACCT-MTH 10 2 6
409999 CPO INFO DETAIL NOTIF 72 47 58 55 52 59 49 86 64 54 52 40 57
409999 INFORMATION RPTING CR ADJ 2 2
409999 SECURITY TOKEN 5 1 5 4 5 4 4
409999 SOFTI STANDARD CALCULATION 4 4 5 4 4 5 4 4 5 4 4 5 4

OTHER - COMMERCIAL CARD
999999 COMMERCIAL CARD ISSUANCE 677 187 212 282 232 815 1,376 968 168 373 615 121 502
999999 COMMERCIAL VALUE LOAD 1,456 1,420 1,332 1,592 981 1,182 1,004 902 168 372 615 122 929

SWEEPS
450200 SWEEP STAGECOACH MUTUAL FND MO BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
450403 SWEEP STAGECOACH MUTUALFND ELECTNIC 1 1 1 1 1 1 1 1 1 1 1 1 1
450405 SWEEP ACCOUNT POSITION REPORT 1 1 1 1 1 1 1 1 1 1 1 1 1

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ACCOUNT SERVICES
SWEEPS45TTTT INTRADAY MONEY MKT FUND SWEEP 1 1 1 1 1 1 1 1 1 1 1 1 1

999999 INVESTMENTS VIA CLIENT ACCESS 9 9 9 9 9 9
WIRES AND TRANSFERS

350000 ACCOUNT MAINTENANCE 16 16 16 16 16 16 16 16 16 16 16 16 16
350000 CASH MANAGER WIRE MODULE 1 1 1 1
350000 CPO GP ACCTS ENTITLED 22 22 22 22 22 23 23 23 23 23 23 23 23
350000 CPO GP MTHLY MAINT 7 7 7 7 7 7 7 7 7 7 7 7 7
350100 ELECTRONIC FED DEBIT S/T 247 216 269 201 215 247 210 223 223 223 198 207 223
350100 WIRE OUT DOMESTIC - CEO 29 35 32 28 28 32 31
350101 CASH MANAGER WIRE TRANSFERS 69 58 79 67 75 67 59 79 56 49 49 38 62
350102 ELECTRONIC FED DEBIT REPAIR 12 14 16 9 14 10 9 21 9 10 6 10 12
350103 ELEC WIRE OUT-DOMESTIC 49 32 41 33 50 45 39 56 41 42 34 41 42
350103 QUALIFIED DOMESTIC WIRE 0 0 0 0 0 0 0 0 0 0 0 0 0
350104 WIRE OUT DOMESTIC - CEO 28 29 34 26 26 37 30
350104 WIRE OUT INTL FX- CEO 3 5 2 3 5 7 4
350110 ELECTRONIC CHIP DEBIT S/T 30 31 29 29 28 17 23 15 24 21 22 19 24
350113 ELEC WIRE OUT-USD INTL 2 1 4 1 2 4 4 3 1 1 2 2
350113 ELEC WIRE OUT-USD INTL-CHG OUR 25 44 36 34 35 32 27 45 27 32 44 32 34
350113 WIRE OUT INTL USD - CEO 14 11 22 16 8 11 14
350113 WIRE OUT XBDR USD - CEO 20 23 11 9 8 14 14
350115 WIRE OUT XBDR FX - CEO 3 3 1 4 5 1 3
350120 WIRE BOOK TRANSFER - CEO 3 2 5 1 3
350121 CASH MANAGER INTRABANK TRANSFERS 1 2 1 1 1 1 1 2 1 1 1 1 1
350122 ELECTRONIC BOOK DEBIT REPAIR 1 3 3 2 1 3 2 2
350123 ELEC WIRE OUT-BOOK DB 21 13 10 8 11 8 4 3 9 4 3 3 8
350123 INTERNAL TRANSFER-TERMINAL 0 0 0 0 0 0 0 0 0 0 0 0 0
350124 ELECTRONIC BOOK DEBIT S/T 84 93 80 80 114 85 90 96 92 82 82 83 88
350124 WIRE BOOK TRANSFER - CEO 3 3
350201 PIN WIRE TRANSFERS NON-REPETITIVE 1 1
350300 CHIPS CREDIT S/T 138 113 121 131 157 129 136 172 130 116 108 102 129
350300 FED CREDIT S/T 313 277 318 290 330 294 301 322 295 308 308 289 304
350300 INCOMING DOMESTIC WIRE 77 78 101 93 87 100 100 96 91 101 91 101 93
350300 INCOMING WIRE TRANSFERS 197 201 190 160 196 192 199 251 192 196 185 172 194
350300 WIRE IN - DOMESTIC 41 53 52 47 42 31 23 32 43 53 49 48 43
350310 INCOMING FX INTL WIRE 1 1 1 1 1 1
350310 INCOMING FX INTL WIRE-CHG OUR 2 1 2 2
350310 INCOMING USD INTL WIRE 2 2
350310 INCOMING USD INTL WIRE-CHG BEN 7 5 1 2 3 2 3 3 5 5 7 7 4
350310 INCOMING USD INTL WIRE-CHG OUR 5 2 8 3 7 5 8 5 3 7 8 6 6
350310 WIRE IN INTL - USD OR FX 2 6 3 5 2 19 6
350310 WIRE IN XBDR - USD OR FX 29 23 14 2 3 2 12
350320 BOOK CREDIT 134 97 108 127 125 113 126 155 123 126 133 135 125
350320 WIRE IN VIA CORRESPONDENT BK-USD/FX 1 1 2 1 1 1 2 1 2 1
350330 FED CREDIT REPAIR 1 2 3 11 4 5 6 11 9 10 6
350330 WIRE IN REPAIR SURCHARGE 1 1
350402 WIRE DETAIL RPT SUBSCRIPTION-ACCT 2 2 2 2 2 2 2
350402 WIRE DETAIL RPT SUBSCRIPTION-ITEM 7 1 24 11
350409 CPO GPS CONFIRMS 4 1 1 11 1 4
350409 CPO WIRE EOD NOTIFICATIONS 127 119 131 117 98 113 100 122 113 93 86 124 112
350409 CPO WIRE NOTIFICATIONS 65 156 156 85 90 76 90 76 61 69 76 99 92
350409 CPO WIRE PAYEE ADVISING 3 19 21 11 13 13 19 14 10 11 18 18 14
350412 MAIL ADVICE-CREDIT 0 0
350412 MAIL CREDIT ADVICE 3 1 1 1 1 1 2 1 3 1 2
350412 MAIL DEBIT ADVICE 1 1 1 1 1
350412 WIRE ADVICE-MAIL 31 56 55 42 47 46 42 44 47 40 48 1 42
35041Z WIRE TRANSFER NOTICE PHONE 1 1 2 1 2 1 1
35041Z WIRE TRANSFER STATEMENT 6 6 7 7 8 8 6 11 14 21 19 8 10
350521 WIRE OUT-DRAWDOWN RESPONSE 9 7 7 7 6 8 7 6 13 7 7 7 8

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ACCOUNT SERVICES
WIRES AND TRANSFERS350530 SOLUTION CENTER PHONE INQUIRY 1 1

350541 ELECTRONIC CHIP DEBIT REPAIR 6 2 5 1 1 1 1 2
350541 WIRE OUT REPAIR SURCHARGE 2 2 1 2
350551 REPETITIVE INSTRUCTION STORAGE 116 116 116 116 116 116 116 116 116 116 117 117 116
350551 WIRE TEMPLATE STORAGE MONTHLY BASE 11 11 11 11 11 11 11
350560 AUTOMATED PHONE INQUIRY 1 1 1
350560 ESERVE INQUIRY CONFIRMATIONS 3 2 2 1 3 1 2 5 1 2 4 2
350560 ESERVE INVESTIGATION 2 1 1 2 3 3 1 2
350560 INVESTIGATION 1 3 3 3 2 1 2 2
350560 RETURNED PAYMENT INVESTIGATION 2 1 1 2 3 2 3 1 2 2
350560 UNEXECUTED PAYMENT 1 2 1 1 1
350560 WIRE INVESTIGATION 1 3 1 1 2
350599 CHIPS MESSAGE FEE 175 154 155 168 192 154 166 196 166 143 134 131 161
350599 CPO GP CUST MNT TEMP STORAGE 44 44 44 44 44 44 44 44 44 44 44 42 44
350599 FED TRANSFER FEE 573 509 604 503 559 563 527 579 533 553 521 516 545
350599 FW SURCHARGE $10 MILLION+ D/C 39 30 34 30 27 30 28 35 30 38 33 28 32
350599 FW SURCHARGE $100 MILLION+ D/C 1 1 1 1 1 1
350599 FW SURCHARGE POST 5PM RECEIPT 12 17 18 1 13 3 3 8 3 1 4 2 7
350700 CASH MANAGER FOREIGN USD WIRES I 5 6 5 8 2 10 9 9 7 8 9 7 7
350700 CASH MANAGER FOREIGN USD WIRES II 55 49 62 46 50 79 57 62 36 65 47 41 54
350700 CASH MANAGER FX WIRE TRANSFERS II 2 3 3 4 7 1 1 3 2 3
350700 GTS CASH MANAGER FX WIRE TRANSFERS 19 16 22 23 23 33 30 33 27 22 21 27 25
350703 INTERNATIONAL ELEC. DEBIT 16 21 20 12 17 23 19 39 32 20 20 18 21
359999 CREDIT EXTENDED REMITTANCE 1 1 1 1
359999 ELECTRONIC LINESHEET SET-UP 1 1
359999 INV CREDIT NOT CHARGED 3 5 1 9 10 4 8 2 5 1 9 5
359999 INV TRANSACTION-NOT CHARGED 1 4 1 1 1 1 2 1 2
359999 MANUAL ACCOUNT TRANSFERS 1 1
359999 TRANSFER - NO CHARGE 1 3 1 1 2
359999 WIRE MONTHLY DDA BASE - VOICE 2 2 2 2 2 2 2 2 2 2 2 2 2
359999 WIRE OUT REPAIR SURCHARGE 1 1
359999 WIRE SECURITY PIN MONTHLY BASE 2 2 2 2 2 2 2 2 2 2 2 2 2
359999 WIRE TEMPLATE STORAGE MONTHLY BASE 11 11 11 11 11 11 11
600221 ELECTRONIC FX DEBIT 10 12 24 10 22 17 11 8 11 13 8 14 13
600221 ELECTRONIC FX DEBIT, "OUR" 1 1 1 1 1 4 1 3 4 2 4 1 2
600221 INCOMING FX CREDIT 1 4 2 3 3 3 1 4 3
999999 ADVICE - NOT CHARGE 958 864 959 883 1,004 935 920 1,055 927 920 883 878 932

(blank)
100000 DD - INFORMATION REPORTING ITEMS 2,177 2,177

100000 DD - INFORMATION REPORTING ITEMS 2,177          2,177          

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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UT SAD01

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 Avg. Mo. Vol.

ACCOUNT SERVICES
000210 NEGATIVE COLLECTED BALANCE FEE 500                 93                   297
000230 BALANCE BASED CHARGES 20,307,683   19,476,999   19,812,031   20,623,414   18,395,941   17,797,727   17,279,225   19,411,551   18,211,904   17,171,872   17,845,276   17,308,046   18,636,806
000230 RECOUPMENT MONTHLY 417                 445                 382                 762                 425                 687                 425                 322                 504                 1,760             394                 286                 567
000230 RECOUPMENT MONTHLY IB 1,938             2,003             2,442             2,841             3,351             4,270             5,165             5,442             4,320             2,522             1,501             1,683             3,123
009999 REGULATORY BALANCE FEE
010000 ACCOUNT MAINTENANCE 9                     9                     9                     9                     9                     9                     9                     9                     9                     9                     9                     9                     9
010000 ACCOUNT MAINTENANCE-CHEXSTOR 5                     5                     5                     5                     5                     5                     5
010000 ACCT MAINTENANCE 5                     5                     5                     5                     5                     5                     5
010000 DDA STMT W/IMAGE CLASSIC-MTHLY BASE 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
010020 CASH CONCENTRATION MAINTMASTER 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
010020 ZERO BALANCE MASTER ACCOUNT MAINT 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
010021 CASH CONCENTRATION MAINT SUB 4                     4                     4                     4                     4                     4                     4                     4                     4                     4                     4                     4                     4
010021 ZERO BALANCE MONTHLY BASE 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
010100 DEBIT POSTED - ELECTRONIC 142                 138                 157                 134                 152                 158                 145                 160                 147                 150                 141                 148                 148
010100 DEBITS POSTED 87                   75                   88                   83                   80                   90                   77                   84                   78                   87                   81                   77                   82
010100 DEBITS POSTED-OTHER 1                     1                     1                     1                     1                     1
010101 ARP PAID ITEM RETURN CREDIT 1                     1
010101 CREDIT POSTED- ELECTRONIC 289                 245                 281                 237                 354                 353                 354                 415                 351                 331                 276                 303                 316
010101 CREDITS POSTED-ELECTRONIC 1                     1
010101 DESKTOP DEPOSIT CREDIT POSTED 3                     4                     5                     3                     3                     3                     4
010101 DESKTOP DEPOSIT-DEPOSIT CREDITED 2                     4                     2                     3                     2                     2                     3
010307 STATEMENT CYCLES 7                     7                     7                     7                     7                     7                     7                     7                     7                     7                     7                     7                     7
010310 DDA STATEMENT - PAPER 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
010310 DEPOSIT ACCOUNT STATEMENTS 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
010410 CLIENT ANALYSIS STATEMENT-PAPER 3                     3                     3                     3                     3                     3                     3                     3                     3                     3                     3                     3                     3
010630 ONLINE AUDIT CONFIRMATIONS 7                     7
1500ZZ POST NO CHECKS MAINTENANCE 5                     5                     5                     5                     5                     5                     5                     5                     5                     5                     5                     5                     5
010400 EDI 822 ANALYSIS MODULE MAINT 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
010400 EDI 822 ANALYSIS ACCT MAINT 22                   20                   20                   20                   20                   20                   20                   20                   20                   20                   20                   20                   20

ACH
250000 ACH MAINTENANCE 7                     7                     7                     7                     7                     7                     7                     7                     7                     7                     7                     7                     7
250000 ACH MONTHLY BASE 2                     2                     2                     2                     2                     2                     2                     2                     2                     1                     1                     1                     2
250000 JPM ACCESS ACH MAINTENANCE 3                     3                     3                     3                     3                     3                     3                     3                     3                     3                     3                     3                     3
250100 DEBIT ORIGINATED 2,458             2,492             2,497             2,500             2,529             2,535             2,549             2,551             2,553             2,840             2,673             2,586             2,564
250100 DEBIT ORIGINATED - JPM ACCESS 1                     3                     3                     1                     1                     4                     2                     5                     2                     1                     2                     3                     2
250101 CREDIT ORIGINATED 1,660             1,793             1,865             1,722             1,885             1,873             1,759             1,957             1,569             1,646             1,713             1,454             1,741
250101 CREDIT ORIGINATED - JPM ACCESS 2                     4                     2                     1                     4                     3                     6                     2                     1                     1                     4                     3
250101 ACCESS ACH CREDIT - SAME DAY 1                     1                     1
250102 ACH ONE DAY ITEM 425                 266                 421                 131                 968                 1,304             911                 827                 371                 79                   350                 550
250102 ACH TWO DAY ITEM 1,883             1,761             2,249             2,226             1,456             1,476             1,766             2,338             2,722             2,713             3,057             2,440             2,174
250120 ADDENDA RECORD ORIGINATED 290                 317                 314                 317                 297                 279                 281                 292                 266                 282                 280                 253                 289
250200 DEBIT RECEIVED 65                   65                   66                   59                   66                   71                   64                   74                   71                   67                   61                   64                   66
250201 CREDIT RECEIVED 175                 144                 159                 128                 228                 233                 234                 293                 242                 202                 161                 186                 199
250201 ELECTRONIC CREDITS POSTED 55                   62                   65                   58                   54                   59                   58                   55                   57                   63                   58                   52                   58
250202 ACH RECEIVED ITEM 71                   67                   74                   65                   67                   64                   65                   65                   64                   75                   64                   59                   67
250302 ACH NOC - INFO REPORTING ADVICE 10                   14                   16                   9                     14                   15                   15                   15                   8                     6                     7                     13                   12
250302 ACH RETURN ADMIN -ELECTRONIC 1                     3                     5                     3                     1                     3                     4                     6                     10                   6                     3                     4
250302 ACH RETURN ITEM-ELECTRONIC 1                     2                     2                     1                     2
250302 RETURN ITEM 6                     24                   8                     5                     9                     7                     8                     5                     7                     21                   18                   9                     11
250400 ACH CEO RETURN SUBSCRIPTION - ITEM 21                   22                   20                   14                   24                   11                   19                   23                   24                   42                   22
250400 ACH CEO RETURN SUBSCRIPTION-ACCOUNT 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     1                     2
250400 NOTIF OF CHANGE - ONLINE 2                     1                     2                     3                     3                     2                     2                     3                     1                     3                     6                     3

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 Avg. Mo. Vol.
ACH 250400 RETURN NOTIFICATION - EMAIL 5                     20                   4                     4                     8                     5                     7                     4                     5                     18                   11                   9                     8

250400 RETURN NOTIFICATION - ONLINE 6                     24                   8                     5                     9                     7                     8                     5                     7                     21                   18                   9                     11
250501 ACH BATCH/FILE PROCESSED 42                   41                   44                   40                   49                   45                   40                   47                   41                   55                   41                   34                   43
250501 ACH TRANSMISSION CHARGE 26                   21                   26                   23                   24                   24                   24                   24                   23                   26                   24                   22                   24
250620 DELETION / REVERSAL - ELEC 1                     1
250703 INFOFAX ACH RECEIVE MONTHLY BASE 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
250713 INFOFAX ACH RECEIVE ITEM 69                   65                   72                   65                   64                   62                   63                   63                   63                   72                   63                   57                   65
251050 ACH CEO FRAUD FILTER STOP MTHLYBASE 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
251050 TRANSACTION BLOCK MAINTENANCE 7                     7                     7                     7                     7                     7                     7                     7                     7                     7                     7                     7                     7
251051 ACH TRANS BLOCK AUTHORIZED ID 33                   33                   33                   33                   37                   37                   37                   37                   37                   37                   37                   37                   36
251052 ACH BLOCKING WITH REVIEW 2                     2                     2                     2
251052 ACH CEO FRAUD FILTER STOP - ITEM 1                     1                     1                     1
251070 ACH WELLS FARGO NOC-INFO REPT ADVIC 7                     4                     4                     6                     5                     5                     8                     10                   8                     5                     9                     6                     6
251070 NOTIF OF CHANGE - EMAIL 1                     1                     2                     2                     1                     1                     1                     2                     2                     1
251070 NOTIFICATION OF CHANGE 2                     1                     2                     3                     3                     2                     2                     3                     1                     3                     6                     3

ARP (RECONCILIATION)
200010 ARP MONTHLY BASE - FULL 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
200200 CEO REGISTER INPUT - ITEM 2                     2                     166                 1                     43
200201 ARP FULL RECON-ITEM 669                 776                 925                 607                 795                 795                 960                 1,088             1,171             925                 1,250             799                 897
200201 CEO CHECK ISSUES-ITEM 298                 298
200305 CEO ARP STMT & RPTS MONTHLY BASE 1                     1                     1                     1                     1                     1                     1
200306 CEO ARP STMT & RPTS MONTHLY BASE 1                     1                     1                     1                     1                     1                     1
200399 POSITIVE PAY EXCEPTIONS - ITEM 1                     1
209999 ARP AGED ISSUE RECORDS ON FILE-ITEM 1,251             1,305             1,113             1,109             1,120             1,147             1,159             884                 898                 929                 959                 984                 1,072

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010000 ACCOUNT MAINTENANCE 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
010100 DEBITS POSTED 10                   12                   13                   25                   15                   21                   10                   7                     15                   8                     6                     6                     12
010101 CREDITS POSTED 5                     4                     4                     6                     8                     7                     4                     4                     5                     5                     7                     3                     5
010703 STATEMENTS RENDERED 2                     2                     2                     2                     2                     2                     2                     2                     2                     2
019999 SPECIAL SIGN REQUIREMENT ITEMS 2                     2                     4                     5                     2                     1                     6                     3                     4                     3                     3
019999 SPECIAL SIGNATURE REQUIREMENT 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
100000 BRANCH CREDITS POSTED 1                     1
100000 BRANCH/STORE/NIGHT DROP DEPOSIT 4                     2                     5                     2                     4                     2                     3
100000 CASH DEPOSITED IN BRANCH/STORE 700                 100                 400
100006 BRANCH DEPOSIT 2                     3                     4                     2                     2                     1                     2
100006 CASH DEPOSITED IN WF BRANCH 100                 100                 100
100220 CHECK DEPOSITED-ON US 1                     1
100220 DEPOSITED CHECKS - ON US 5                     2                     2                     1                     3                     2                     2                     2                     2                     1                     2
100220 DESKTOP DEPOSIT-DEPOSITED ITEM ONUS 25                   75                   42                   39                   27                   42                   42
100220 DESKTOP DEPOSIT-WFARGO DEPOSIT ITEM 44                   47                   60                   42                   58                   34                   48
100222 TRANSIT CLEARING DEPOSITED ITEMS 1                     1                     1
100223 DEPOSITED CHECKS 11                   3                     14                   5                     14                   6                     9
100224 CHECK DEPOSITED-TRANSIT 4                     4
100224 DESKTOP DEPOSIT-DEPOSITED ITEM 126                 266                 155                 159                 123                 202                 172
100224 DESKTOP DEPOSIT-NON WFARGO DEP ITEM 205                 173                 231                 167                 217                 168                 194
100225 DEPOSITED CHECK 5                     10                   2                     2                     7                     5
100400 RETURN ITEM 3                     5                     2                     2                     5                     1                     4                     3                     3                     3
100400 RETURN ITEM - CHARGEBACK 1                     1
100411 RETURN DETAIL REPORTING 3                     5                     2                     2                     5                     1                     4                     3                     3                     3
100430 RETURN MULTIPLE LOCATIONS 2                     4                     2                     2                     5                     1                     4                     3                     2                     3
101300 REMOTE DEPOSIT CAPTURE MAINT 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
101300 SOFTWARE MAINTENANCE FEE 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
101320 REMOTE DEPOSIT CAPTURE ITEM 54                   24                   55                   38                   42                   53                   17                   22                   37                   63                   94                   27                   44
250201 ACH INCOMING CREDITS 1                     1                     4                     1                     1                     5                     2                     2                     2
999999 CQD DEPOSITORY CREDIT 7                     3                     4                     5                     5                     7                     4                     6                     5                     6                     7                     5                     5
999999 RESEARCH ADJUSTMENT CREDIT 1                     1
999999 RESEARCH ADJUSTMENT DEBIT 1                     1                     1                     1

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 Avg. Mo. Vol.
DISBURSEMENTS (STOP PAY / PP)

010100 CHECK / DEBIT POSTED 182                 212                 158                 186                 239                 259                 241                 409                 236                 183                 112                 141                 213
150030 EXCEPTION NOTIFICATION - ACCT 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
150030 POSITIVE PAY MAINTENANCE 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
150030 POSITIVE PAY MONTHLY BASE 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
150100 DDA CHECKS PAID 770                 626                 1,061             581                 834                 716                 756                 1,089             1,184             882                 980                 1,022             875
150122 PAYEE NAME VERIFICATION 1                     1                     158                 186                 239                 259                 241                 409                 236                 183                 112                 141                 181
150122 PAYEE VALIDATION STANDARD-ITEM 770                 626                 1,061             581                 834                 716                 756                 1,088             1,184             882                 980                 1,022             875
150300 EXCEPTION ITEM 2                     2                     2
150310 POS PAY CHECKS WITH NO ISSUE RECORD 26                   13                   20
150310 POSITIVE PAY EXCEPTIONS - ITEM 26                   13                   20
150320 CHECK EXCEPTION RETURN 1                     1
150400 CEO SEARCH 60                   65                   83                   283                 58                   8                     93
150400 CPO CHECK MANAGEMENT INQUIRY 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
150410 STOP PAYMENT - ONLINE 50                   32                   55                   36                   29                   7                     15                   20                   22                   17                   20                   15                   27
150412 STOP PAYMENT AUTOMATIC RENEWAL 1                     1
150420 STOP PAYMENT - OPERATOR ASSISTED 1                     1
150500 WF CHK CASHED FOR NONACCT HOLDER 1                     3                     2                     2                     2                     1                     2                     2                     1                     1                     2
150501 CHECK CASHING NON-ACCT HOLDER 3                     2                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
150723 POSITIVE PAY EXCEPTION - CEO IMAGE 1                     1
150724 POSITIVE PAY EXCEPTION - CEO IMAGE 4                     4
15133Z DDA STATEMENT W/IMAGE CLASSIC-ITEM 1                     1
151350 IMAGE MAINTENANCE CPO 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
151350 IMAGING MAINTENANCE 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
151351 IMAGE CAPTURE PER ITEM 182                 212                 158                 186                 239                 259                 241                 409                 217                 184                 112                 141                 212
151351 IMAGE STORAGE PER ITEM 84                   185                 238                 258                 240                 408                 216                 183                 108                 138                 206
151352 CEO IMAGE VIEW > 90 DAYS - ITEM 2                     1                     2                     2
151352 IMAGE RETRIEVAL >91DAY 1                     2                     2
151352 IMAGE RETRIEVAL PER RETRIEVE 2                     2
151710 CHECK INQUIRY MAINTENANCE 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
200010 FULL RECONCILEMENT - MAINT 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
200110 FULL RECONCILEMENT - PER ITEM 182                 212                 158                 186                 239                 259                 241                 409                 236                 183                 112                 141                 213
200201 ISSUE INPUT FILE WITH RECON 16                   30                   24                   29                   30                   28                   27                   33                   22                   27                   23                   17                   26
200210 DATA ENTRY - MANUAL 2                     1                     2
200301 OUTPUT FILE 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
200306 RECON REPORT / STATEMENT MAINT 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
999999 EXTENDED REPORT RETRIEVAL 2                     10                   6

ELECTRONIC DATA
300199 ELECTRONIC COMMERCE 822 MO BASE 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1

FOREIGN EXCHANGE
609999 DEPOSITED CHECK CANADIAN 1                     1                     1                     2                     1                     1
609999 DEPOSITED CHECK ON CANADIAN BANK 1                     1                     1                     1                     1                     1
609999 DEPOSITED CHECK ON FOREIGN BANK 1                     1

LOCKBOX
050001 LOCKBOX - MAINT 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
050005 REC EDGE MAINT-CHK/DOC 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
050100 WHOLESALE ITEM 716                 685                 725                 699                 778                 781                 753                 724                 707                 773                 630                 661                 719
05011L PAPER DELIVERY PREP 1                     1                     1                     2                     1                     1                     1
05011M NO CHECK ITEM 4                     1                     3                     2                     2                     3                     2                     3                     3                     2                     3
05011P INCOMING COURIER PACKAGE 21                   18                   21                   22                   22                   20                   22                   15                   16                   21                   13                   17                   19
05011R DOCUMENT IMAGE CAPTURE 847                 803                 882                 847                 961                 954                 905                 1,215             1,235             1,363             1,074             1,144             1,019
050121 CHECK MICR CAPTURE 716                 685                 725                 699                 778                 781                 753                 724                 707                 773                 630                 661                 719
050126 DATA CAPTURE 22,240           20,658           22,118           21,138           23,901           23,748           22,871           21,714           21,125           23,235           18,982           19,636           21,781
050301 DEPOSIT PREPARATION 51                   48                   58                   51                   57                   53                   52                   56                   53                   55                   49                   49                   53
05031Z REC EDGE ADD'L REPORT 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
050400 DATA TRANS MAINTENANCE 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
050401 DATA TRANSMISSION ITEM 1,201             1,363             1,442             1,389             1,551             1,557             1,500             1,442             1,404             1,543             1,259             1,318             1,414

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 Avg. Mo. Vol.
LOCKBOX050410 POSTAGE 1                     1                     1                     2                     1                     1                     1

05041Z OUTGOING PACKAGE PREP 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
050530 UNPROCESSABLE ITEM 1                     1                     1                     2                     1                     1                     1                     1
050620 LONG TERM STORAGE-B&W DOC 847                 804                 885                 850                 961                 956                 906                 1,225             1,246             1,363             1,074             1,145             1,022
050620 LONG TERM STORAGE-CHECK 716                 685                 725                 699                 778                 781                 753                 724                 707                 773                 630                 661                 719
10021Z CHECK CLEARING 716                 685                 725                 699                 778                 781                 753                 724                 707                 773                 630                 661                 719
100416 WNLB RETURN ITEM MAINTENANCE 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1

ONLINE SERVICES
400000 BAI MONTHLY BASE 26                   26                   26                   26                   26                   26                   26
400000 BAI TRANSACTIONS REPORTED 10,336           10,906           10,819           8,173             8,371             9,077             9,614
400000 CEO PREV DAY SUBSCRIPTION MTHLYBASE 4                     4                     4                     4                     4                     4                     4
400001 CEO PREVIOUS DAY ITEM LOADED 873                 799                 1,212             753                 940                 879                 909
400002 BAI MONTHLY BASE 26                   26                   26                   26                   26                   26                   26
400003 DESKTOP DEPOSIT MONTHLY BASE 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
400050 CASH MANAGER ACCOUNTS 2                     2                     2                     2
400051 ARP STMTS & RPTS (CSV/EXCEL) BASE 1                     1                     1                     1                     1                     1                     1
400051 PREVIOUS DAY ITEMS 10                   8                     6                     8
400052 ARP STMTS & RPTS (CSV/EXCEL) BASE 1                     1                     1                     1                     1
400052 CEO PREV DAY REPORTING MAINTENANCE 4                     4                     4                     4                     4                     4                     4
400052 CPO PDR ACCOUNT 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
400110 CP CONNECT IR CDR ACCT 35                   35                   35                   35                   35                   35                   35                   35                   38                   38                   38                   38                   36
400110 CP CONNECT IR CDR ITEM 2,828             6,735             8,191             7,613             4,898             9,488             7,237             8,069             6,652             2,574             2,665             2,701             5,804
400110 CP CONNECT IR PDR ACCT 35                   35                   35                   35                   35                   35                   35                   35                   38                   38                   38                   38                   36
400110 CP CONNECT IR PDR ITEM 3,549             7,541             8,795             8,787             5,222             10,351           8,765             9,702             26,346           4,643             4,422             4,864             8,582
400110 H2H CHECK ITEMS REPORTED 147                 245                 149                 210                 137                 332                 229                 421                 247                 176                 120                 150                 214
400110 H2H NON-CHECK ITEMS REPORTED 445                 400                 443                 409                 441                 525                 525                 576                 503                 489                 436                 491                 474
400110 H2H TRANS DETAIL REPORTED 1,556             1,469             1,479             1,466             1,532             1,973             1,895             2,272             1,819             1,725             1,426             1,692             1,692
400221 BAI TRANSACTIONS REPORTED 8,848             10,747           11,214           9,946             9,186             8,576             9,753
400222 PREVIOUS DAY REPORTING ACCOUNTS 2                     2                     2                     2                     2                     2                     2                     2                     2                     2
40022Z CEO EVENT MESSAGING SERVICE - EMAIL 21                   23                   20                   21                   21                   20                   21
400272 ARP STMTS & RPTS (CSV/EXCEL) / ITEM 3,365             3,882             3,122             3,340             3,267             3,471             4,238             3,646             3,344             3,782             3,546
400272 CEO PREV DAY REPORTING ITEMS LOADED 803                 1,322             1,360             982                 1,151             1,184             1,134
400272 CPO PDR ITEM STORED 308                 312                 308                 422                 322                 322                 382                 431                 342                 324                 340                 358                 348
400272 PREVIOUS DAY RPTING DETAIL ITEMS 11                   13                   13                   27                   22                   22                   10                   8                     20                   16
400299 CPO IR MAINTENANCE 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
400299 CPO ONLINE SUBSCRIPTION 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
4002ZZ CEO EVENT MESSAGING SERVICE - EMAIL 20                   19                   24                   23                   24                   22                   22
400340 CEO SEARCH 29                   43                   68                   43                   30                   34                   41
400340 CPO RESEARCH ITEM 38                   85                   8                     44
40044Z ACCOUNTS REPORTED 7                     7                     7                     7                     7                     7                     7                     7                     7                     7                     7                     7                     7
4004ZZ H2H ACCOUNTS REPORTED 7                     7                     7                     7                     7                     7                     7                     68                   68                   68                   68                   68                   32
4004ZZ H2H CURRENT DAY MONTHLY SVC 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
4004ZZ H2H FILES TRANSMITTED OVER 67 86                   76                   95                   85                   86                   93                   106                 112                 124                 130                 130                 132                 105
400610 MONTHLY SERVICE 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
40066Z EXTENDED TRANSACTION DETAIL 2,495             2,254             4,091             4,204             5,020             5,034             5,038             6,289             5,028             4,768             4,265             4,640             4,427
40066Z TRANSACTIONS REPORTED - 45 DAY 613                 637                 1,298             1,388             1,585             1,587             1,581             2,004             1,550             1,469             1,371
40066Z TRANSACTIONS REPORTED - 90 DAY 1,388             1,440             1,414
400800 ELECTRONIC WINDOW EXTENDED STOR 30 1,497             1,424             1,967             1,444             1,630             1,604             1,594
400800 INFO REPORTING HISTORY STORAGE 30 1,462             2,078             2,050             1,640             1,844             1,876             1,825

WIRES AND TRANSFERS
350000 CPO GP ACCTS ENTITLED 1                     1                     1                     1                     1                     2                     2                     2                     2                     2                     2                     2                     2
350000 CPO GP MTHLY MAINT 1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1                     1
350100 ELECTRONIC FED DEBIT S/T 11                   8                     12                   7                     13                   14                   14                   10                   10                   10                   8                     14                   11
350100 WIRE OUT DOMESTIC - CEO 7                     8                     7                     9                     7                     7                     8
350104 WIRE OUT DOMESTIC - CEO 9                     8                     8                     10                   3                     15                   9
350110 ELECTRONIC CHIP DEBIT S/T 1                     1                     1
350124 ELECTRONIC BOOK DEBIT S/T 1                     1                     1                     1                     1                     1                     1                     1

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 Avg. Mo. Vol.
WIRES AND TRANSFERS350300 CHIPS CREDIT S/T 1                     1

350300 FED CREDIT S/T 13                   5                     5                     10                   7                     5                     13                   6                     4                     10                   2                     7                     7
350300 INCOMING DOMESTIC WIRE 1                     1
350300 INCOMING WIRE TRANSFERS 3                     3
350300 WIRE IN - DOMESTIC 20                   23                   23                   25                   18                   18                   14                   10                   19                   24                   26                   24                   20
350310 WIRE IN INTL - USD OR FX 7                     7
350310 WIRE IN XBDR - USD OR FX 10                   9                     6                     8
350320 BOOK CREDIT 1                     1                     2                     1                     1                     2                     2                     1
35041Z WIRE TRANSFER STATEMENT 1                     1
350551 WIRE TEMPLATE STORAGE MONTHLY BASE 11                   11                   11                   11                   11                   11                   11
350560 RETURNED PAYMENT INVESTIGATION 1                     1
350599 CHIPS MESSAGE FEE 1                     1                     1                     1
350599 FED TRANSFER FEE 24                   13                   17                   17                   20                   19                   27                   16                   14                   20                   10                   21                   18
350599 FW SURCHARGE $10 MILLION+ D/C 4                     2                     1                     2                     1                     1                     1                     2                     2
350599 FW SURCHARGE $100 MILLION+ D/C 1                     1                     1
350599 FW SURCHARGE POST 5PM RECEIPT 1                     1
359999 INV CREDIT NOT CHARGED 1                     1
359999 MANUAL ACCOUNT TRANSFERS 1                     1
359999 WIRE MONTHLY DDA BASE - VOICE 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
359999 WIRE OUT REPAIR SURCHARGE 1                     1
359999 WIRE SECURITY PIN MONTHLY BASE 2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2                     2
359999 WIRE TEMPLATE STORAGE MONTHLY BASE 11                   11                   11                   11                   11                   11                   11
999999 ADVICE - NOT CHARGE 26                   15                   18                   18                   25                   19                   28                   17                   15                   21                   12                   25                   20

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.



UT Arlington 23 of 75

UT UTARL

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795     42,826     42,856     42,887     42,917     42,948     42,979     43,009     43,040     43,070     Avg. Mo. Vol.

ACCOUNT SERVICES
000230 BALANCE BASED CHARGES 593,733   482,927   477,670   577,463   483,128   425,767   497,881   573,262   413,378   507,314   527,758   547,684   508,997
010000 ACCOUNT MAINTENANCE 3               3               3               3               3               3               3               3               3               3               3               3               3
010010 ACCT MAINT-INT 2               2               2               2               2               2               2               2               2               2               2               2               2
010020 CASH CNTRN TRANSFER MAINT 3               3               3               3               3               3               3               3               3               3               3               3               3
010100 DEBIT POSTED - ELECTRONIC 340           344           364           339           368           350           353           399           370           375           315           300           351
010101 ARP PAID ITEM RETURN CREDIT 4               1               1               24             11             5               4               3               5               24             8
010101 CREDIT POSTED- ELECTRONIC 2,184       2,657       2,075       1,780       2,005       2,447       2,085       2,353       2,504       2,357       1,737       1,650       2,153
010307 STATEMENT CYCLES 4               4               4               4               4               4               4               4               4               4               4               4               4
010307 STATEMENT CYCLES - ENHANCED 1               1               1               1               1               1               1               1               1               1               1               1               1
010630 ONLINE AUDIT CONFIRMATIONS 5               5
1500ZZ POST NO CHECKS MAINTENANCE 2               2               2               2               2               2               2               2               2               2               2               2               2

ACH
250000 ACH MAINTENANCE 4               4               4               4               4               4               4               4               4               4               4               4               4
250100 DEBIT ORIGINATED 71             73             76             58             70             123           430           2,367       943           1,021       866           530           552
250101 CREDIT ORIGINATED 23,189     12,291     11,583     11,049     15,182     12,269     9,755       23,888     12,772     11,937     11,714     11,220     13,904
250120 ADDENDA RECORD ORIGINATED 3,444       3,113       3,740       3,655       3,808       3,093       3,394       4,570       1,896       3,890       3,243       3,084       3,411
250200 DEBIT RECEIVED 245           260           269           254           269           264           260           272           264           274           221           213           255
250201 CREDIT RECEIVED 2,034       2,549       1,951       1,666       1,864       2,299       1,849       2,152       2,334       2,190       1,563       1,502       1,996
250302 RETURN ITEM 92             23             15             12             19             54             31             203           63             45             45             24             52
250312 ACH UNAUTHORIZED ENTRY FEE 1               1               3               2
250400 NOTIF OF CHANGE - ONLINE 40             13             12             5               10             33             9               56             24             10             6               10             19
250400 RETURN NOTIFICATION - EMAIL 10             73             23             23             19             5               26
250400 RETURN NOTIFICATION - ONLINE 92             23             15             11             18             54             18             130           40             22             26             18             39
250400 RETURN NOTIFICATION - TRANSM 10             73             23             23             19             5               26
250501 ACH BATCH/FILE PROCESSED 65             64             70             57             68             72             90             100           92             93             87             80             78
250620 DELETION / REVERSAL - ELEC 11             7               6               2               2               27             7               6               9               37             22             12
251050 DEBIT BLOCK MAINTENANCE 5               5               5               5               5               5               5               5               5               5               5               5               5
251051 ACH ADA AUTHORIZED ID 27             27             27             27             27             27             27             27             27             27             27             27             27
251070 NOTIF OF CHANGE - EMAIL 1               22             11             10             7               5               9
251070 NOTIF OF CHANGE - TRANSM 1               22             11             10             7               5               9
251070 NOTIFICATION OF CHANGE 40             13             12             5               10             33             10             78             35             20             13             15             24

ARP (RECONCILIATION)
019999 STATE & LOCAL SALES TAX 1               1

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010101 CREDITS POSTED 15             19             22             20             21             20             20             23             17             19             20             16             19
100000 BRANCH CREDITS POSTED 40             31             32             32             31             32             28             34             36             39             31             25             33
100000 BRANCH DEPOSIT-IMMEDIATE VERIF 135,010   43,557     88,419     52,592     91,948     73,571     10,545     45,003     5,951       41,537     40,914     24,459     54,459
100000 TELLER LINE CASH VERIFICATION 146,166   108,203   308,197   175,945   128,325   643,052   236,795   193,054   171,422   112,154   222,331
100007 BRANCH DEPOSIT - POST VERIF 420,659   146,684   163,533   55,611     216,249   102,374   117,780   598,049   230,844   151,517   130,508   87,695     201,792
100040 BRANCH ORDER PROCESSED 1               1               1
100044 BRANCH ORDER - COIN ROLL 80             80
10004A BRANCH ORDER CURRENCY STRAP 2               2
100220 CHECK DEPOSITED-ON US 78             1               1               1               20
100224 CHECK DEPOSITED-TRANSIT 394           4               3               4               9               5               2               1               1               47
100400 RETURN ITEM 7               8               3               7               4               6               4               5               5               2               9               5
100402 RETURN ITEM REDEPOSIT 8               6               2               3               5               3               3               6               3               1               1               4
100500 BRANCH DEPOSIT ADJUSTMENT 1               1               1               1
101300 REMOTE DEPOSIT CAPTURE MAINT 2               2               2               2               2               2               2               2               2               2               2               2               2
101300 SOFTWARE MAINTENANCE FEE 2               2               2               2               2               2               2               2               2               2               2               2               2
101320 REMOTE DEPOSIT CAPTURE ITEM 1,294       1,258       1,337       1,194       1,440       1,274       977           2,144       1,200       1,341       1,260       873           1,299
109999 EPSON CAPTURE ONE SCANNER 1               1
109999 SCANNER EQUIPMENT 1               1

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795     42,826     42,856     42,887     42,917     42,948     42,979     43,009     43,040     43,070     Avg. Mo. Vol.
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING609999 DEPOSITED CHECK - CANADIAN 1               1               1               1               1

999999 CQD DEPOSITORY CREDIT 29             32             36             33             33             34             30             37             32             30             32             27             32
999999 RESEARCH ADJUSTMENT CREDIT 1               1               2               3               1               2               2
999999 RESEARCH ADJUSTMENT DEBIT 1               3               1               1               3               3               1               1               1               2

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 355           429           456           368           413           365           365           401           376           624           527           499           432
010112 CONTROLLED DISB FUNDING 46             40             48             46             58             52             48             52             40             50             44             48             48
019999 MISCELLANEOUS CREDIT 1               1
150000 CONTROLLED DISB ACCT MAINT 1               1               1               1               1               1               1               1               1               1               1               1               1
150030 POSITIVE PAY MAINTENANCE 3               3               3               3               3               3               3               3               3               3               3               3               3
150110 CONTROLLED DISB CHECK POSTED 5,720       2,705       1,731       1,133       1,557       3,233       1,368       5,500       3,688       1,994       1,338       1,149       2,593
150122 PAYEE NAME VERIFICATION 355           429           456           368           413           3,598       1,733       5,901       4,064       2,618       1,865       1,648       1,954
150300 EXCEPTION ITEM 4               3               2               24             13             9               15             16             5               6               3               26             11
150320 CHECK EXCEPTION RETURN 4               1               1               24             11             5               4               3               5               24             8
150410 STOP PAYMENT - ELECTRONIC 26             50             65             13             13             33             13             34             92             39             29             13             35
150412 STOP PAYMENT AUTOMATIC RENEWAL 16             26             19             51             80             60             29             23             38
150501 CHECK CASHING NON-ACCT HOLDER 119           46             32             24             17             41             29             107           52             38             49             33             49
150724 EXCEPTION NOTIF - EMAIL ADDR 2               2               2               2               2               2               2               2               2               2               2               2               2
151350 IMAGING MAINTENANCE 1               1               1               1               1               1               1               1               1               1               1               1               1
151351 IMAGE CAPTURE PER ITEM 6,153       3,205       2,259       1,595       2,051       3,673       1,798       5,979       3,836       2,694       1,935       1,725       3,075
151351 IMAGE STORAGE PER ITEM 6,079       3,135       2,188       1,525       1,981       3,603       1,737       5,904       3,766       2,623       1,865       1,672       3,007
151353 CD ROM - PER CD 1               1               1               1               1               1               1               1               1               1               1               1               1
151353 CD ROM MAINTENANCE 1               1               1               1               1               1               1               1               1               1               1               1               1
151710 CHECK INQUIRY MAINTENANCE 3               3               3               3               3               3               3               3               3               3               3               3               3
200010 FULL RECONCILEMENT - MAINT 2               2               2               2               2               2               2               2               2               2               2               2               2
200020 PARTIAL RECONCILEMENT - MAINT 1               1               1               1               1               1               1               1               1               1               1               1               1
200110 FULL RECONCILEMENT - PER ITEM 6,075       3,134       2,187       1,501       1,970       3,598       1,733       5,901       4,064       2,618       1,865       1,648       3,025
200201 ISSUE INPUT FILE WITH RECON 45             44             50             54             51             53             51             62             48             49             45             36             49
200210 DATA ENTRY - MANUAL 2               1               2               4               11             7               3               3               2               4
200301 OUTPUT FILE 1               1               1               1               1               1               1               2               2               2               2               2               1
200306 RECON REPORT / STATEMENT MAINT 3               3               3               3               3               3               3               3               3               3               3               3               3

LOCKBOX
300524 EDI DETAIL REPORT-JPM ACCESS 230           413           208           139           164           325           258           251           369           330           170           176           253

ONLINE SERVICES
400110 H2H CHECK ITEMS REPORTED 5,481       3,477       2,386       1,648       1,664       3,688       1,767       5,521       4,347       2,610       1,975       1,753       3,026
400110 H2H NON-CHECK ITEMS REPORTED 2,388       3,084       2,569       2,474       2,132       2,839       2,650       2,714       3,012       2,787       2,187       2,198       2,586
400110 H2H TRANS DETAIL REPORTED 14,647     15,563     12,213     11,049     9,818       14,725     12,204     16,103     16,267     13,472     10,430     10,106     13,050
40044Z ACCOUNTS REPORTED 5               5               5               5               5               5               5               5               5               5               5               5               5
4004ZZ H2H ACCOUNTS REPORTED 5               5               5               5               5               5               5               5               5               5               5               5               5
4004ZZ H2H CURRENT DAY MONTHLY SVC 1               1               1               1               1               1               1               1               1               1               1               1               1
4004ZZ H2H FILES TRANSMITTED OVER 67 146           130           167           148           149           154           144           160           143           150           150           151           149
400610 MONTHLY SERVICE 1               1               1               1               1               1               1               1               1               1               1               1               1
40066Z CONT DISB CHECKS REPORTED 5,513       2,655       1,985       1,178       1,469       3,259       1,330       5,379       3,826       2,003       1,361       1,200       2,597
40066Z EXTENDED TRANSACTION DETAIL 28,679     27,498     30,914     25,758     27,901     52,796     28,222     76,113     42,664     34,201     26,638     25,324     35,559
40066Z TRANSACTIONS REPORTED - 1 YEAR 2,940       3,396       6,017       5,436       6,079       12,832     5,845       20,181     8,563       7,078       5,883       5,666       7,493

WIRES AND TRANSFERS
350000 ACCOUNT MAINTENANCE 3               3               3               3               3               3               3               3               3               3               3               3               3
350100 ELECTRONIC FED DEBIT S/T 2               2               2               2               3               2               2               2               3               2               2               7               3
350102 ELECTRONIC FED DEBIT REPAIR 8               6               5               7               10             4               4               15             7               7               4               5               7
350124 ELECTRONIC BOOK DEBIT S/T 2               1               2               2
350300 CHIPS CREDIT S/T 33             9               18             14             29             22             47             39             30             24             22             10             25
350300 FED CREDIT S/T 19             18             18             20             15             27             26             21             22             22             24             17             21
350320 BOOK CREDIT 13             8               3               9               16             25             48             32             24             17             30             16             20
350541 ELECTRONIC CHIP DEBIT REPAIR 1               1
350560 AUTOMATED PHONE INQUIRY 1               1
350560 ESERVE INVESTIGATION 2               2
350560 RETURNED PAYMENT INVESTIGATION 1               1               1               1

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795     42,826     42,856     42,887     42,917     42,948     42,979     43,009     43,040     43,070     Avg. Mo. Vol.
WIRES AND TRANSFERS350599 CHIPS MESSAGE FEE 33             10             18             14             29             24             51             43             32             26             25             10             26

350599 FED TRANSFER FEE 29             26             25             29             28             34             32             38             32             32             30             29             30
350599 FW SURCHARGE $10 MILLION+ D/C 4               1               3               2               1               4               2               5               2               2               3               2               3
350703 INTERNATIONAL ELEC. DEBIT 2               3               2               5               1               8               6               13             11             7               9               2               6
359999 INV CREDIT NOT CHARGED 1               2               2               2               2
359999 INV TRANSACTION-NOT CHARGED 1               3               1               1               1               1               1
600221 ELECTRONIC FX DEBIT 2               2               3               3               7               1               3               4               5               3               1               1               3
600221 ELECTRONIC FX DEBIT, "OUR" 2               2
999999 ADVICE - NOT CHARGE 77             49             52             57             75             90             135           124           97             81             93             58             82

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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UT UTAUS

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767  42,795  42,826  42,856  42,887  42,917  42,948  42,979  43,009  43,040  43,070  Avg. Mo. Vol.

ACCOUNT SERVICES
000202 LEDGER OVERDRAFT PER DAY 8               8
009999 REGULATORY BALANCE FEE
010000 ACCOUNT MAINTENANCE 1               1            1            1            1            1            1            1            1            1            1            1            1
010101 CREDITS POSTED-ELECTRONIC 16            26          41          27          43          30          35          14          20          43          51          30          31
010310 DEPOSIT ACCOUNT STATEMENTS 1               1            1            1            1            1            1            1            1            1            1            1            1
010610 STATEMENT COPY 3            3
010702 ZERO BALANCE ACCOUNTING 9               9            9            9            9            9            11          11          11          11          11          11          10

ACH
250000 CASH MANAGER ACH MODULE 1            1            1            1
250102 ACH ORIGINATION ITEMS 86,392     68,605   64,945   65,144   66,559   50,312   43,776   75,886   67,093   62,634   59,482   58,296   64,094
250201 ACH CREDIT REC'D ITEM-TRACKING 15            26          41          27          43          30          35          14          29
250201 ACH CREDIT RECEIVED ITEM 15            26          41          27          43          30          35          14          20          43          51          30          31
250202 ACH FILE MAINTENANCE 32            15          14          11          22          28          13          19          16          11          29          8            18
250302 RETURN ITEMS ACH 391          179        156        185        218        172        117        401        280        180        151        122        213
250642 ACH REVERSALS 21            10          8            7            9            22          10          19          11          7            16          8            12
251052 ACH BLOCKING WITH REVIEW 16          16          16          16          16

ARP (RECONCILIATION)
200310 STATEMENT ALL ITEMS REPORT 5            5            5            5            5
200310 STATEMENT ALL ITEMS REPORT ITEMS 14,030     14,375   15,812   13,503   15,884   15,425   13,349   16,319   14,966   16,186   13,955   13,889   14,808

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010000 ACCOUNT MAINTENANCE 19            19          19          19          19          19          20          18          19          20          20          19          19
010000 INACTIVE ACCOUNT MAINTENANCE 3            3
010100 DD MONTHLY MAINT 1               1            1            1            1            1            1            1            1            1            1            1            1
010100 DEBITS POSTED 11,622     12,139   13,364   11,491   13,275   12,857   10,896   13,489   12,336   13,435   11,696   11,975   12,381
010101 CREDITS POSTED 572          562        599        506        658        615        554        689        581        592        575        520        585
010703 STATEMENTS RENDERED 20            20          20          20          20          20          22          22          21
019999 HOLD STATEMENT SERVICE 1            1            1            1            1
019999 SPECIAL SIGN REQUIREMENT ITEMS 242          249        234        213        214        255        182        257        230        309        206        304        241
019999 SPECIAL SIGNATURE REQUIREMENT 15            15          15          15          15          15          15          17          17          17          17          17          16
100000 CREDITS POSTED - DIGITAL DEPOSITS 170          176        201        207        247        237        203        253        204        219        208        180        209
100000 DD - 11TH FED COUNTRY DEP ITEMS 68            43          112        31          19          37          55          63          103        86          59          67          62
100000 DD - INFORMATION REPORTING ITEMS 9,587       6,783     8,347     7,219     7,138     7,274     6,384     10,397   7,432     7,339     6,422     6,953     7,606
100000 DD - LOC STATEWIDE DEPOSITED ITEMS 588          247        408        286        282        329        323        448        341        267        292        270        340
100000 DD - LOCAL CITY DEPOSITED ITEMS 153          147        130        133        125        124        110        143        137        142        107        107        130
100000 DD - LOCAL RCPC DEPOSITED ITEMS 317          192        256        226        239        190        163        238        200        200        154        187        214
100000 DD - ON US DEPOSITED ITEMS 353          288        377        348        289        311        311        356        290        325
100000 DD - OTH 11TH FED CITY DEP ITEMS 167          99          94          111        93          133        112        244        103        131        86          95          122
100000 DD - OTH 11TH FED RCPC DEP ITEMS 334          266        443        371        319        358        398        430        388        334        283        353        356
100000 DD - TRANSIT CLEARING DEP ITEMS 7,607       5,501     6,527     5,713     5,772     5,791     4,912     8,475     5,869     5,895     5,156     5,601     6,068
100010 FULL BAG OF LOOSE COIN DEPOSITS 9            9
100013 PARTIAL BAG OF LOOSE COIN DEPOSITS 1            1
10001Z CURRENCY DEPOSIT PROCESSING 119          127        148        145        176        179        147        180        172        184        179        128        157
10001Z CURRENCY PROCESSING PER 1000 735          598        659        807        1,118     797        395        697        644        662        681        481        690
100044 ROLLED COIN FURNISHED 1,514       2,031     1,851     2,064     1,282     1,515     1,284     1,083     1,056     1,350     534        978        1,379
100047 MINIMUM CHANGE ORDER 8               16          21          20          17          9            6            10          29          27          27          23          18
10004A STRAPPED CURRENCY FURNISHED 33            40          203        179        362        80          64          30          29          69          92          29          101
100111 DEPOSIT PROCESSING SUPPLIES
100220 ON US DEPOSITED ITEMS 80            87          125        60          100        84          52          40          60          75          86          133        82
100222 LOCAL RCPC DEPOSITED ITEMS 115          74          123        62          72          74          64          51          79

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.



UT Austin 27 of 75

AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767  42,795  42,826  42,856  42,887  42,917  42,948  42,979  43,009  43,040  43,070  Avg. Mo. Vol.
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING100222 LOCAL STATEWIDE CLEARING DEP ITEMS 92            75          102        55          60          66          30          35          64

100222 TRANSIT CLEARING DEPOSITED ITEMS 1,188       1,236     1,835     942        1,253     1,249     758        668        1,141
100223 11TH FED COUNTRY DEPOSITED ITEMS 11            5            10          7            12          6            2            7            8
100224 OTHER 11TH FED CITY DEP ITEMS 32            33          34          14          23          22          12          7            22
100225 OTHER 11TH FED RCPC DEP ITEMS 68            57          71          37          75          69          29          31          55
100400 RETURN ITEMS 25            9            11          18          13          14          11          16          14          12          16          14          14
100402 RECLEAR ITEMS 14            8            13          10          12          13          8            12          14          4            8            8            10
100520 DEPOSIT CORRECTION NOTICE 1            1            1            1
109999 DEPOSITED ITEMS 1,028     1,613     1,757     2,516     1,729
109999 LOCAL CITY DEPOSITED ITEMS 36            40          46          27          27          37          27          24          33
250200 ACH INCOMING DEBITS 465          552        535        516        625        562        562        531        528        585        526        515        542
250201 ACH INCOMING CREDITS 7,541       7,885     8,882     8,159     8,824     8,121     7,516     8,220     8,748     9,438     8,118     7,365     8,235

DISBURSEMENTS (STOP PAY / PP)
150000 POSITIVE PAY WITH PAYEE REVIEW 2               2            2            2            2            2            2            2            2            2            2            2            2
150120 POSITIVE PAY PAID REJECT ITEMS 55            37          37          37          42          35          17          46          68          42          26          27          39
15012Z POSITIVE PAY 1,282       1,426     1,588     1,372     1,589     1,036     880        947        1            1            1            1            844
150300 PAYEE REVIEW ITEMS 1,141       1,344     1,534     1,292     1,486     957        830        824        1,176
150300 PAYEE REVIEW PAID REJECT ITEMS 1            2            2
150720 POSITIVE PAY REJECTED ITEMS 73            53          48          75          71          62          79          64          66
151342 PHOTOCOPY-MANUAL 1            1
151353 IMAGE ARCHIVE DISCS 3               3            3            3            3            3            3            3            3            3            3            3            3
151353 IMAGE ARCHIVE ITEMS 11,076     11,507   12,768   10,969   12,733   12,209   10,407   12,890   11,729   12,780   11,126   11,382   11,798
151700 CONTROLLED DISBURSEMENT 1               1            1            1            1            1            1            1            1            1            1            1            1

LOCKBOX
050000 WHOLESALE MONTHLY MAINTENANCE 2               2            2            2            2            2            2            2            2            2            2            2            2
050010 RETAIL MONTHLY MAINTENANCE 2               2            2            2            2            2            2            2            2            2            2            2            2
050100 WHOLESALE ITEMS 508          543        601        514        332        354        266        341        228        676        745        670        482
050110 WHOLESALE DETAIL SORTING 53            57          71          36          42          55          34          49          20          73          114        108        59
05011E WHOLESALE RETURN ENVELOPE 356          285        452        442        278        271        217        195        188        281        241        248        288
050120 DATA ENTRY - KEYSTROKE 4,069       4,560     3,913     1,945     1,198     1,935     775        3,228     806        9,101     12,004   9,384     4,410
050121 MICR CAPTURE 195          139        284        276        137        197        159        141        129        137        304        290        199
05013A WHSLE CREDIT CARD PROCESSING 73            72          85          66          52          81          50          62          39          92          141        128        78
05013B WHOLESALE CASH PROCESSING 2               1            2            1            1            4            2            2
050200 RETAIL ITEMS 478          316        482        480        389        477        470        306        209        364        565        963        458
050400 DATA TRANSMISSION 2               2            2            2            2            2            2            2            2            2            2            2            2
050400 WHOLESALE IMG DEL - INTERNET 2               2            2            2            2            2            2            2            2            2            2            2            2
050405 RETAIL CD MONTHLY 1               1            1            1            1            1            1            1            1            1            1            1            1
050405 RETAIL IMAGE DELIVERY - INTERNET 2               2            2            2            2            2            2            2            2            2            2            2            2
050410 POSTAGE
050420 LB IMAGE CAPTURE NON-FINANCIAL 60            107        123        85          52          56          47          78          31          145        160        106        88
050510 ON LINE EXCEPTIONS 74            21          9            12          6            9            6            10          5            4            20          42          18
050530 RETAIL UNPROCESSABLE 126          73          89          74          73          123        73          54          47          58          88          141        85
050530 WHOLESALE UNPROCESSABLE 58            91          119        84          44          49          43          60          31          138        154        117        82
059900 CREDIT POSTED - LOCKBOX 76            75          91          78          81          88          73          87          68          88          89          90          82
059999 RETAIL CHECK ONLY 68            24          26          26          15          18          15          19          16          21          33          53          28
059999 RETAIL IMAGE CAPTURE - CHECK 546          340        508        506        404        495        485        325        225        385        598        1,016     486
059999 RETAIL IMAGE CAPTURE - COUPON 541          356        531        532        435        552        518        346        245        406        617        1,047     511
059999 WHOLESALE IMAGE CAPTURE - CHECK 508          543        601        514        332        354        266        341        228        676        745        670        482
059999 WHOLESALE IMAGE CAPTURE - INVOICE 673          743        772        609        395        448        311        493        273        1,104     1,284     1,109     685

ONLINE SERVICES
100416 RETURN ITEM IMAGES ACCESS 1               1            1            1            1            1            1            1            1            1            1            1            1
150410 CASH MANAGER STOP PAYMENTS 87            67          91          47          67          73          64          69          160        95          74          66          80
250120 FINANCIAL EDL ITEMS 16            16          17          14          29          17          25          7            17          15          17          16          17
400050 CASH MANAGER ACCOUNTS 21          21          21          21

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767  42,795  42,826  42,856  42,887  42,917  42,948  42,979  43,009  43,040  43,070  Avg. Mo. Vol.
ONLINE SERVICES400050 PREVIOUS DAY REPORTING 1               1            1            1            1            1            1            1            1            1

400051 PREVIOUS DAY ITEMS 24,356   21,211   20,641   22,069
40005Z CASH MANAGER ACCESS 1            1            1            1
400110 CURRENT DAY REPORTING 4               4            4            4            4            4            6            6            6            5
400222 PREVIOUS DAY REPORTING ACCOUNTS 11            11          11          11          11          11          13          13          13          12
400272 PREVIOUS DAY RPTING DETAIL ITEMS 20,033     20,946   23,323   20,650   23,347   22,049   19,475   22,839   22,065   21,636
409999 SECURITY TOKEN 4               4            4            4

OTHER - COMMERCIAL CARD
999999 COMMERCIAL CARD ISSUANCE 88            90          28          11          1            51          5            98          47
999999 COMMERCIAL VALUE LOAD 594          1,118     929        1,119     657        846        61          32          670

WIRES AND TRANSFERS
350000 CASH MANAGER WIRE MODULE 1            1            1            1
350101 CASH MANAGER WIRE TRANSFERS 28            21          27          30          36          24          22          34          27          33          29          25          28
350121 CASH MANAGER INTRABANK TRANSFERS 1            1            1
350201 PIN WIRE TRANSFERS NON-REPETITIVE 1               1
350300 INCOMING DOMESTIC WIRE 1               1
350300 INCOMING WIRE TRANSFERS 171          170        158        134        170        163        158        218        158        147        131        138        160
35041Z WIRE TRANSFER NOTICE PHONE 1            1            2            1            2            1            1
350700 CASH MANAGER FOREIGN USD WIRES I 5               6            5            8            2            10          9            9            7            8            9            6            7
350700 CASH MANAGER FOREIGN USD WIRES II 41            40          50          39          44          70          40          54          31          52          41          30          44
350700 CASH MANAGER FX WIRE TRANSFERS II 2               2            1            3            1            2
350700 GTS CASH MANAGER FX WIRE TRANSFERS 19            16          22          23          23          33          30          33          27          22          21          27          25

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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UT UTBRW

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795     42,826     42,856     42,887     42,917     42,948     42,979     43,009     43,040     43,070     Avg. Mo. Vol.

ACCOUNT SERVICES
000230 BALANCE BASED CHARGES 400,860   401,321   401,375   401,242   401,144   420,795   475,805   476,037   476,307   476,307   476,307   476,307   440,317             
010000 ACCOUNT MAINTENANCE 3               3               3               3               3               3               3               3               3               3               3               3               3                         
010020 CASH CONCENTRATION MAINTMASTER 1               1               1               1               1               1               1               1               1               1               1               1               1                         
010021 CASH CONCENTRATION MAINT SUB 2               2               2               2               2               2               2               2               2               2               2               2               2                         
010100 DEBIT POSTED - ELECTRONIC 2               1               2                         
010101 CREDIT POSTED- ELECTRONIC 1               4               3               3               3                         
010307 STATEMENT CYCLES 3               3               3               3               3               3               3               3               3               3               3               3               3                         
010320 DDA IMAGE STATEMENTS 3               3               3               3               3               3               3               3               3               3               3               3               3                         

ACH
250200 DEBIT RECEIVED 1               1               1                         
250201 CREDIT RECEIVED 4               3               3               3                         
251050 DEBIT BLOCK MAINTENANCE 3               3               3               3               3               3               3               3               3               3               3               3               3                         
251051 ACH ADA AUTHORIZED ID 35             35             35             35             35             35             35             35             35             35             35             35             35                       

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
100199 VAULT ACTIVITY REPORT FAXED 1               1               1               1               1               1               1               1               1               1               1               1               1                         

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 2               2                         
019999 MISCELLANEOUS CREDIT 2               2                         
150030 EXCEPTION NOTIFICATION - ACCT 3               3               3               3               3               3               3               3               3               3               3               2               3                         
150030 POSITIVE PAY MAINTENANCE 3               3               3               3               3               3               3               3               3               3               3               3               3                         
150030 PP NON RECON MAINTENANCE 3               3               3               3               3               3               3               3               3               3               3               3               3                         
150120 POS PAY WITHOUT RECON ITEMS 2               2                         
150122 PAYEE NAME VERIFICATION 1               1                         
150410 STOP PAYMENT - ELECTRONIC 2               2                         
150412 STOP PAYMENT AUTOMATIC RENEWAL 1               1                         
151351 IMAGE CAPTURE PER ITEM 2               2                         
151351 IMAGE STORAGE PER ITEM 2               2                         
151710 CHECK INQUIRY MAINTENANCE 3               3               3               3               3               3               3               3               3               3               3               3               3                         

ONLINE SERVICES
40044Z ACCOUNTS REPORTED 3               3               3               3               3               3               3               3               3               3               3               3               3                         
400610 MONTHLY SERVICE 1               1               1               1               1               1               1               1               1               1               1               1               1                         
40066Z EXTENDED TRANSACTION DETAIL 13             43             2               2               2               20             2               22             13                       
40066Z TRANSACTIONS REPORTED - 45 DAY 4               9               1               1               1               4               1               3               3                         

WIRES AND TRANSFERS
350000 ACCOUNT MAINTENANCE 3               3               3               3               3               3               3               3               3               3               3               3               3                         
350551 REPETITIVE INSTRUCTION STORAGE 52             52             52             52             52             52             52             52             52             52             52             52             52                       

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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UT UTDAL

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795     42,826     42,856     42,887     42,917  42,948     42,979     43,009     43,040     43,070     Avg. Mo. Vol.

ACCOUNT SERVICES
000202 LEDGER OVERDRAFT PER DAY 1               1
000202 OD-NSF ITEMS PAID PER ITEM 4               1               4               9               5
010000 ACCOUNT MAINTENANCE 4               4               4               4               4               4               4             4               4               4               4               4               4
010000 DEPOSITORY+ SUB ACCT MAINT 5               5               5               5               5               5               5             5               5               5               5               5               5
010000 REMOTE DEP-ACCOUNT MAINTENANCE 6               6               6               6               6               6               6             6               6               6               6               6               6
010000 TFR MASTER ACCT MAINT 1               1               1               1               1               1               1             1               1               1               1               1               1
010000 TFR SUBSIDIARY ACCT MAINT 1               1               1               1               1               1               1             1               1               1               1               1               1
010100 DEBITS POSTED-ELECTRONIC 135           142           161           133           159           149           147        175           158           161           150           150           152
010100 DEBITS POSTED-OTHER 1               1
010101 CREDITS POSTED-ELECTRONIC 923           1,240       1,042       837           910           1,078       924        1,098       1,201       1,175       898           823           1,012
010310 DEPOSIT ACCOUNT STATEMENTS 2               2               2               2               2               2               2             2               2               2               10             10             3
010310 PAPER DEPOSIT STATEMENT MAILED 8               8               8               8               8               8               8             8               8               8               8
010600 GCS TRANSACTION HISTORY 1               1               1
010610 PHOTOCOPY-SELF SERVICE 1             1
019999 MED VOLUME SCANNER MAINT 5               5               5               5               5               6               6             6               6               6               6               6               6
019999 RDS-MED LOW VOLUME SCANNER 1               1
019999 RDSOL-ITEM STORAGE 187,526   176,524   184,759   164,763   141,526   107,775   96,067  155,683   195,482   168,242   144,932   133,499   154,732
019999 REMOTE DEP CK IMAGE PROCESSING 4,328       3,484       3,779       2,874       2,948       1,964       2,637     4,314       3,538       3,205       2,423       2,811       3,192

ACH
250000 ACH MONTHLY MAINTENANCE 7               7               7               7               7               7               7             7               7               7               7               7               7
250000 CPO ACH PAYMENTS 1               1               1               1               1               1               1             1               1               1               1               1               1
250000 CPO ACH VALIDATOR 1               1               1               1               1               1               1             1               1               1               1               1               1
250000 ECHANNEL MONTHLY MAINTENANCE -            -            -            -            -            -            -         -            0
250100 ACH OFF US DEBITS 6,212       2,120       2,768       1,163       4,115       2,096       3,865     7,816       3,586       2,804       1,225       4,708       3,540
250100 ACH ON US DEBITS 1,701       626           757           334           1,043       579           913        2,302       973           768           356           1,134       957
250100 ACH ON US DEBITS-SAME DAY 172           14             1               3               48             10          4               159           10             2               44             42
250101 ACH OFF US CREDITS 15,340     8,974       8,840       8,704       9,408       7,361       6,898     14,568     10,460     9,317       9,179       8,018       9,756
250101 ACH ON US CREDITS 4,315       2,532       2,434       2,493       2,738       2,220       2,007     4,108       2,995       2,733       2,631       2,338       2,795
250101 ACH ON US CREDITS-SAME DAY 52             61             47             52             71             17             13             20             42
250107 ECHANNEL OFF US CREDITS -            -            -            -            -            -            -         -            0
250107 ECHANNEL ON US CREDITS -            -            0
250120 ACH ORIGINATED ADDENDA 45             28             29             27             27             27             27          26             23             25             28             25             28
250150 ACH BLOCKS AUTH INSTRUCTIONS 3               3               3               3               3               3               3             3               3               3               3               3               3
250200 ACH DEBIT REC'D ITEM-TRACKING 3               3               4               4               4               4               4             6               4
250200 ACH DEBIT RECEIVED ITEM 239           164           183           166           198           185           184        245           349           197           176           178           205
250201 ACH CREDIT REC'D ITEM-TRACKING 83             104           118           119           111           146           125        138           118
250201 ACH CREDIT RECEIVED ITEM 908           1,213       1,015       809           878           1,059       905        1,078       1,052       1,148       872           802           978
250302 ACH RETURN ITEM 198           59             55             29             84             67             61          315           130           75             44             74             99
250312 ACH UNAUTHORIZED ENTRY 4               1               2               2               1             2               4               2               2
250501 ACH INPUT-FILE 85             73             79             74             82             82             71          84             78             74             74             64             77
250504 ACH INPUT-ECHANNEL 12             6               6               3               3               3               6             5               4               6               6               3               5
250622 DELETE/REVERSAL BATCH/FILE 1               1               1               1               1
250640 ACH DELETE/REVERSAL 1               11             2               4               2               10             7             20             6               4               4               1               6
250703 CPO ACCOUNT TRANSFER 2               2               4               3               2               3               2               2               4               3               2               3
251050 ACH BLOCKS AUTH ADD-CHANGE 1               1
251050 ACH BLOCKS AUTH MAINTENANCE 2               2               2               2               2               2               2             2               2               2               2               2               2
251070 ACH NOTIF OF CHANGE (NOC) 183           64             97             25             66             66             82          175           98             48             16             35             80
259999 ACH OPTIONAL RPTS-ELECTRONIC 161           139           149           139           150           152           135        156           145           139           142           122           144
259999 ACH SERVICES CR ADJ 2               2
259999 ACH STANDARD REPORTS-FAX 67             42             30             28             40             45             34          72             57             45             33             20             43
259999 ACH STANDARD RPTS-ELECTRONIC 123           88             78             66             86             96             79          119           106           93             71             49             88

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795     42,826     42,856     42,887     42,917  42,948     42,979     43,009     43,040     43,070     Avg. Mo. Vol.
ARP (RECONCILIATION)

200020 ARP PARTIAL PPAY MAINT-SUPP 4               4               4               4               4               4               4             4               4               4               4               4               4
200120 ARP PARTIAL PPAY ITEM 2,582       1,901       1,534       1,296       1,518       1,537       1,139     2,070       2,293       1,617       1,211       953           1,638
200209 ARP VOID CANCEL ITEMS 54             58             43             41             34             52             139        271           45             64             26             32             72
200301 ARP RECON OUTPUT FILE 4               4               4               4               4               4               4             4               4               4               4               4               4
200305 CPO ARP ONLINE REPORTS 2               2               2               2               2               2               2             2               2               2               2               2               2
200309 ARP OUTPUT PROCESSING PER ITEM 2,582       1,901       1,534       1,296       1,518       1,537       1,139     2,070       2,293       1,617       1,211       953           1,638
209999 PP IMAGE REQUESTED 36             18             13             8               6               9               3             19             6               10             5               1               11

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
100000 BANKING CENTER DEPOSIT 6               5               3               4               6               2               4             7               5               4               5               4               5
10001Z CURR/COIN DEP/$100-BKG CTR 3               2               3
100100 VAULT DEPOSIT 61             60             71             61             67             67             66          86             83             81             74             55             69
100106 DEP CONDITIONING-SURCHG-VAULT 2               2
10011Z CURR/COIN DEP/$100-VLT 5,842       1,179       2,915       973           2,778       2,055       2,286     6,412       4,034       2,800       1,188       1,878       2,862
10011Z CURR-COIN DEP-$100-TRKNG-VLT 5,842       1,179       2,915       973           2,778       2,055       2,286     6,412       4,033       2,800       1,188       1,878       2,862
10011Z CURR-COIN DEP-NOTE-TRKNG-VLT 11,412     5,195       7,736       5,758       7,227       5,057       5,548     11,591     10,845     8,543       4,963       4,279       7,346
100200 CHECK DEPOSIT-ICL OR RDSO 150           165           165           149           164           138           142        175           149           179           144           128           154
100200 CHECK DEPOSIT-PAPER 2               1               1               1
100219 IRD DEPOSITED ITEMS 1               1               1
10021Z CKS DEP PRE-ENCODED ITEMS 49             46             41             59             70             72             60          82             50             60             58             52             58
100229 IMAGE DEPOSITED ITEMS-RDSO 4,327       3,484       3,778       2,874       2,948       1,964       2,637     4,312       3,538       3,204       2,423       2,811       3,192
10022Z CKS DEP UN-ENCODED ITEMS 42             20             30             51             40             31             70          46             73             63             64             49             48
100310 CKS DEPOSITED FOREIGN ITEMS 1               1               1               1
100400 RETURNS-CHARGEBACK 18             13             18             12             8               4               9             16             10             5               5               11             11
100401 RET ITEM OTHER SPECIAL INST 1               1               1               1               1               1               1             1               1               1               1               1               1
100499 RETURNS-E-MAIL IMAGES 9               9               9               10             6               3               3             5               7               3               5               8               6
100501 DEPOSIT CORRECTION-CASH 1               1               1               1
100502 DEPOSIT CORRECTION-NON-CASH 1               1               1               1
100502 DEPOSIT CORRECTION-RDS 2               1               1               1               1             3               1               1
109999 MAIL NOTIF-DCN OR RECEIPT-VLT 1               1               1

DISBURSEMENTS (STOP PAY / PP)
150000 CONTROLLED DISB MAINTENANCE 1               1               1               1               1               1               1             1               1               1               1               1               1
150102 GENERAL CHECKS PAID TRUNCATED 550           450           456           475           619           682           414        457           624           559           509           354           512
150112 CONT DISB CKS PAID-TRUNCATED 2,033       1,452       1,078       823           899           856           728        1,615       1,671       1,058       703           601           1,126
150122 PAYEE POSITIVE PAY MAINT 2               2               2               2               2               2               2             2               2               2               2               2               2
150210 PAYEE POSITIVE PAY-ISSUE MATCH 3,212       1,428       1,341       1,111       1,222       1,078       987        2,906       2,017       1,386       1,005       650           1,529
150230 ARP STALE DATE MAINT 2               2               2               2               2               2               2             2               2               2               2               2               2
150240 ARP MAX DOLLAR MAINT 2               2               2               2               2               2               2             2               2               2               2               2               2
150310 POSITIVE PAY EXCEPTIONS 1               1               2               1               3             2               2               1               2
150322 ARP POS PAY RETURN DEFAULT 1               2               2
150322 ARP POSITIVE PAY RETURN-OTHER 2               1               1               1               1               3             1               2               2
150400 CPO CHECK MANAGEMENT INQUIRY 7               7               7               7               7               7               7             7               7               7               7               7               7
150410 STOP PAY AUTOMATED<=12 MONTHS 41             12             25             21             11             20             37          36             52             36             23             11             27
150410 STOP PAY AUTOMATED>12 MONTHS 1               1               19             1             2               1               1               2               15             5
150500 CHECK CASHED-NON CUSTOMER 15             9               9               4               3               8               3             11             13             6               6               5               8
150501 CHECK CASHED-CUSTOMER 25             17             10             15             17             12             8             17             12             11             14             6               14
151342 PHOTOCOPY-MANUAL 2               1               2             1               2
151350 CD ROM MAINTENANCE 2               2               2               2               2               2               2             2               2               2               2               2               2
151350 IMAGE MAINTENANCE CPO 10             10             10             10             10             10             10          10             10             10             10             10             10
151351 IMAGE ARCHIVE-1 YEAR 356           241           212           226           314           526           253        304           253           235           211           156           274
151351 IMAGE ARCHIVE-90 DAYS 2,446       1,892       1,566       1,288       1,444       1,219       1,102     2,037       2,280       1,650       1,168       986           1,590
151351 IMAGE RETRIEVAL CPO 36             64             33             6               14             20             7             23             27             10             4               6               21
151353 CD ROM DISK 2               2               2               2               2               2               2             2               2               2               2               2               2
151353 CD ROM PER IMAGE 2,297       1,741       1,405       1,149       1,274       1,064       949        1,845       2,110       1,470       1,066       857           1,436
159999 ARP PPAY INPUT FILE-TRANS 35             26             32             31             37             38             40          41             35             40             35             25             35
159999 CONT DISB-FUNDING CREDITS 20             19             23             20             22             22             20          23             20             21             21             20             21

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795     42,826     42,856     42,887     42,917  42,948     42,979     43,009     43,040     43,070     Avg. Mo. Vol.
DISBURSEMENTS (STOP PAY / PP)159999 CPO ARP ISSUE POSTED NOTIF 32             34             37             28             27             34             25          34             32             24             22             22             29

159999 CPO ARP ISSUE RECD NOTIF 36             33             37             24             30             36             24          33             32             26             22             18             29
159999 CPO ARP O-S ISSUES NOTIF 52             57             60             43             40             26             19          22             22             20             21             21             34
159999 CPO ARP POSITIVE PAY NOTIF 153           153           175           146           152           137           107        125           109           115           120           113           134

ELECTRONIC DATA
300100 GLOBAL ADVICE AR ELEC MAINT 4               4               4               4               4               4               4             4               4               4               4               4               4
300522 GLOBAL ADVICE AR ELEC PER PMT 450           739           465           352           395           550           417        496           668           630           368           359           491

FOREIGN EXCHANGE
600221 ELEC WIRE OUT-INTL FX 1               1
600221 ELEC WIRE OUT-INTL FX-CHG OUR 4               6               3               5               2               4             5               4               2               2               6               4

LOCKBOX
050000 WLBX LOCKBOX MAINT PER BOX 1               1               1               1               1               1               1             1               1               1               1               1               1
050100 WLBX LOCKBOX PROC PER ITEM 47             46             41             69             60             72             60          82             51             59             58             53             58
050104 WLBX MINIMUM CHARGE 1               1
050117 WLBX REASSOCIATION 47             46             41             69             60             72             60          82             51             59             58             53             58
05011A WLBX CHECK PRINT 47             46             41             69             60             72             60          82             51             59             58             53             58
05011F WLBX DOCUMENTS RETURNED 76             84             80             115           98             113           111        155           134           117           91             113           107
05011L WLBX DOCUMENT RETURN PKG PREP 1               1               1               1               1               1               1             1               1               1               1               1               1
05011P WLBX WALK-IN COURIER PKG ITEM 1               1
05011R WLBX IMAGE DOCUMENTS IMAGED 391           543           592           649           768           654           740        1,182       804           674           491           583           673
050120 WLBX DUAL SIDED IMAGE MAINT 1               1               1               1               1               1               1             1               1               1               1               1               1
050131 WLBX PAYEE VALIDATION PER ITEM 47             46             41             69             60             72             60          82             51             59             58             53             58
050136 WLBX NON BUS DAY DEPOSIT CUT 2               2               2               2               2               2               2             2               2               2               2               2               2
05013A WLBX CARD PAYMENT REJECT 5               4               12             4               8               7               10          4               11             4               1               2               6
050300 WLBX DEPOSIT PREP PER DEPOSIT 21             17             21             26             25             24             26          25             20             22             25             26             23
050300 WLBX LOCKBOX DEPOSIT TRACKING 15             16             18             19             19             19             17          18             16             16             19             17             17
050321 WLBX SPECIAL REPORTING 1               1               1               1               1               1               1             1               1               1               1               1               1
050400 WLBX CPO REC MAINTENANCE 1               1               1               1               1               1               1             1               1               1               1               1               1
050401 WLBX IMAGE TRANS MAINTENANCE 1               1               1               1               1               1               1             1               1               1               1               1               1
050420 WLBX IMAGE TRANS PER IMAGE 391           543           592           649           768           654           740        1,182       804           674           491           583           673
050422 WLBX ONLINE PER IMAGE VIEWED 20             9               18             82             32
050422 WLBX ONLINE PER TRANS VIEWED 53             45             59             57             96             81             106        104           144           112           91             90             87
050424 WLBX CPO REC ARCHIVE 10 YR 391           543           592           649           768           654           740        1,182       804           674           491           583           673
050424 WLBX CPO REC PER IMAGE 391           543           592           649           768           654           740        1,182       804           674           491           583           673
050530 WLBX CORRESPONDENCE 29             38             39             46             38             41             51          73             83             58             33             60             49
050530 WLBX REJECTED ITEM 10             8               16             5               10             7               10          4               11             4               1               2               7

ONLINE SERVICES
400052 CPO PDR ACCOUNT 10             10             10             10             10             10             10          10             10             10             10             10             10
400055 CPO CDR ACCOUNT 10             10             10             10             10             10             10          10             10             10             10             10             10
400110 CP CONNECT IR PDR ACCT 8               8               8               8               8               8               8             8               8               8               8               8               8
400110 CP CONNECT IR PDR ITEM 5,552       5,331       5,296       4,869       3,009       5,862       4,770     5,111       6,374       5,300       4,495       4,565       5,045
400110 MAINFRAME TRANS-CDR ACCT 1               1               1               1               1               1               1             1               1               1               1               1               1
400110 MAINFRAME TRANS-CDR ITEM 108           124           143           147           142           174           155        169           155           138           150           129           145
400110 MAINFRAME TRANS-PDR ACCT 1               1               1               1               1               1               1             1               1               1               1               1               1
400110 MAINFRAME TRANS-PDR ITEM 115           139           170           168           152           188           169        187           180           150           163           150           161
400272 CPO PDR ITEM STORED 6,552       6,383       6,176       6,574       5,543       6,266       5,903     8,307       7,393       6,163       5,780       5,598       6,387
400275 CPO CDR ITEM STORED 6,422       6,053       5,202       6,300       5,331       5,886       5,042     8,567       6,873       5,709       5,384       5,056       5,985
400299 CPO EMAIL SCHEDULED 3               3
400299 CPO IR MAINTENANCE 1               1               1               1               1               1               1             1               1               1               1               1               1
400299 CPO ONLINE SUBSCRIPTION 1               1               1               1               1               1               1             1               1               1               1               1               1
400340 CPO PER IMAGE ACCESS 237           136           129           238           127           163           169        110           7               31             18             20             115
400340 CPO RESEARCH ITEM 68             527           167           818           1,270       398           359        1,359       310           632           437           34             532
401000 CPO ACCELERATE-PER ACCT-MTH 10             2               6
409999 CPO INFO DETAIL NOTIF 72             47             58             55             52             59             49          86             64             54             52             40             57

WIRES AND TRANSFERS
350000 CPO GP ACCTS ENTITLED 9               9               9               9               9               9               9             9               9               9               9               9               9

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795     42,826     42,856     42,887     42,917  42,948     42,979     43,009     43,040     43,070     Avg. Mo. Vol.
WIRES AND TRANSFERS350000 CPO GP MTHLY MAINT 1               1               1               1               1               1               1             1               1               1               1               1               1

350103 ELEC WIRE OUT-DOMESTIC 18             13             15             9               25             17             21          24             15             17             10             14             17
350103 QUALIFIED DOMESTIC WIRE -            -            -            -            -            -            -         -            -            -            -            -            0
350113 ELEC WIRE OUT-USD INTL 1               3               1               2               1             1               1               1
350113 ELEC WIRE OUT-USD INTL-CHG OUR 3               22             19             13             12             15             18          20             10             15             24             20             16
350300 INCOMING DOMESTIC WIRE 12             18             20             22             20             15             11          11             16             16             15             12             16
350310 INCOMING FX INTL WIRE 1               1               1             1               1
350310 INCOMING FX INTL WIRE-CHG OUR 1               1
350310 INCOMING USD INTL WIRE-CHG BEN 1               3               1               2               1             1               2               2               3               2
350310 INCOMING USD INTL WIRE-CHG OUR 2               3               2               6               1               4             4               4               6               2               3
350320 BOOK CREDIT 1               1
350409 CPO GPS CONFIRMS 10             1               6
350409 CPO WIRE EOD NOTIFICATIONS 4               11             5               7
350409 CPO WIRE NOTIFICATIONS 29             123           107           51             64             39             50          40             27             35             43             50             55
350409 CPO WIRE PAYEE ADVISING 3               19             21             10             12             12             17          14             10             9               18             18             14
350412 WIRE ADVICE-MAIL 15             43             44             30             34             35             34          36             26             31             41             34
350599 CPO GP CUST MNT TEMP STORAGE 13             13             13             13             13             13             13          13             13             13             13             11             13

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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UT UTEP1

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736        42,767    42,795    42,826    42,856    42,887    42,917    42,948        42,979    43,009    43,040    43,070    Avg. Mo. Vol.

ACCOUNT SERVICES
000230 RECOUPMENT MONTHLY 144              137          66            105          107          79            197          184              146          172          101          291          144
000321 ACCOUNT ANALYSIS-CREDIT ADJUSTMENT (3)                 -3
010000 ACCOUNT MAINTENANCE-CHEXSTOR 2                  2               2               2               2               2               2
010000 ACCT MAINTENANCE 2               2                  2               2               2               2               2
010021 SUBACCOUNT MAINTENANCE 64                65            65            65            65            65            65            65                65            65            65            65            65
010021 ZERO BALANCE MONTHLY BASE 1                  1               1               1               1               1               1               1                  1               1               1               1               1
010100 DEBITS POSTED 287              288          343          282          312          335          355          377              349          343          334          316          327
010101 CONT DISB CREDITS POSTED 48                49            56            42            51            51            50            59                50            47            49            47            50
010101 DESKTOP DEPOSIT CREDIT POSTED 127              126          135          130          159          142          137
010101 DESKTOP DEPOSIT-DEPOSIT CREDITED 130          151              158          148          132          107          138
010310 DDA STATEMENT - PAPER 1                  1               1               1               1               1               1               1                  1               1               1               1               1

ACH
250000 ACH MONTHLY BASE 3                  3               3               3               3               3               3               3                  3               3               3               3               3
250102 ACH ONE DAY ITEM 4,301          2,626       2,623       2,828       4,359       2,112       2,210       5,625          3,186       3,035       3,026       3,427       3,280
250102 ACH SAME DAY 2               1               1                  1               3               2
250102 ACH TWO DAY ITEM 14,882        11,057     11,062     10,424     10,116     12,098     8,441       17,831        10,347     11,050     10,835     10,270     11,534
250102 SMART DECISION ACH TRANSIT 3                  3
250102 SMART DECISION VAULT ACH TRANSIT 101              129          72            80            113          105          100
250102 SMART DECISION-VAULT ACH 63            148              59            38            46            77            72
250120 ACH ORIGINATED - ADDENDA REC 5,592          5,285       5,884       4,948       5,253       5,706       5,470       9,160          3,123       7,376       7,174       5,275       5,854
250201 ELECTRONIC CREDITS POSTED 1,385          1,886       1,768       1,301       1,423       1,893       1,343       1,437          2,153       1,870       1,350       1,210       1,585
250202 ACH RECEIVED ITEM 1,399          1,913       1,802       1,312       1,429       1,929       1,423       1,480          2,199       1,925       1,416       1,269       1,625
250302 ACH RETURN ADMIN -MANUAL 198              70            51            48            58            76            50            207              124          69            73            56            90
250302 ACH RETURN ITEM-MANUAL 44                10            14            19            25            22            19            75                32            23            25            31            28
250312 ACH RETURN UNAUTHORIZED -MANUAL 3                  1               2               1                  1               1               2
250312 ACH RETURN UNAUTHORIZED QUALITY FEE 3                  1               2               1                  1               1               2
250400 ACH CEO RETURN SUBSCRIPTION - ITEM 26            26
250400 ACH CEO RETURN SUBSCRIPTION-ACCOUNT 6                  6               6               6               6               6               6               6                  6               6               6               6               6
250501 ACH TRANSMISSION CHARGE 90                84            90            78            84            94            88            98                86            89            84            63            86
250620 ACH DELETE - ITEM 1                  1               1               4               2               1               2               4                  1               2               1               2
250622 ACH EXCEPTION PROCESS-DUPLICAT FILE 1               4               1               2
250642 ACH REVERSAL - ITEM 3                  7               4               1               2               5                  2               6               3               4
250710 ACH FAX SERVICE 1,450          773          739          720          653          965          705          1,546          800          936          808          644          895
250720 ACH CUSTOMER REPORTS 20                19            23            20            20            24            19            23                21            22            20            13            20
251010 ACH SPECIAL INVESTIGATION 1                  1               1               1               1                  1               1
251050 ACH CEO FRAUD FILTER STOP MTHLYBASE 3                  3               3               3               3               3               3               3                  3               3               3               3               3
251052 ACH CEO FRAUD FILTER STOP - ITEM 2                  11            2               6               13            16            12            5                  12            4               8               3               8
251070 ACH NOC - FAX ADVICE 188              51            55            40            53            64            33            212              117          71            51            56            83
251070 ACH WELLS FARGO NOC - FAX ADVICE 92                52            37            33            33            43            29            61                49            41            27            36            44

ARP (RECONCILIATION)
200010 ARP MONTHLY BASE - FULL 2                  2               2               2               2               2               2               2                  2               2               2               2               2
200200 CEO REGISTER INPUT - ITEM 125              48            677          69            113          44            179
200201 ARP FULL RECON-ITEM 6,433          3,917       3,244       2,796       3,081       3,804       2,935       5,380          3,441       3,753       3,163       2,498       3,704
200201 CEO CHECK ISSUES-ITEM 66            45                194          109          42            92            91
200305 CEO ARP STMT & RPTS MONTHLY BASE 2                  2               2               2               2               2               2
200306 CEO ARP STMT & RPTS MONTHLY BASE 2               2                  2               2               2               2               2
200399 POSITIVE PAY EXCEPTIONS - ITEM 1                  1               2               1               1
209999 ARP AGED ISSUE RECORDS ON FILE-ITEM 852              984          474          444          353          393          369          429              286          361          457          407          484

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
100000 BRANCH/STORE/NIGHT DROP DEPOSIT 2                  1               1               1
100006 BRANCH DEPOSIT 2                  7               5
100006 CASH DEPOSITED IN WF BRANCH 5               5
100040 CASH ORDER FEE IN A WF BRANCH 1               1                  1               2               1               1

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736        42,767    42,795    42,826    42,856    42,887    42,917    42,948        42,979    43,009    43,040    43,070    Avg. Mo. Vol.
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING100040 CURRENCY FURNISHED BY WF BRANCH 90            58                160          10,060     40            2,082

100048 CASH ORDERED IN BRANCH/STORE 20                7,930       80            2,677
100048 PER CHANG ORDER FEE IN BRANCH/STORE 1                  1               2               1               1
100048 ROLLED COIN ORDERED IN BRANCH/STORE 22            22
100100 CASH VAULT DEPOSIT CASH AND CHECK 36                42            25            25            21            37            20            32                19            25            18            28            27
100100 CASH VAULT MONTHLY BASE 18                19            20            17            21            17            19            19                18            19            19            16            19
100100 CV CASH ONLY OR CHECK ONLY DEPOSIT 365              425          437          320          318          219          207          287              418          353          331          283          330
100110 VAULT DEPOSITED COIN - ROLLED 14            14
100111 CASH VAULT COIN DEP-PARTIAL/MIX BAG 2                  4               2               3               1               1                  1               6               3               3
100140 CASH VAULT CASH ORDER-CALL IN 2               1               2               2                  2
100141 CASH VAULT CASH ORDER-TOUCHTONE 11                9               15            16            13            4               8               8                  5               10            6               7               9
100144 CASH VAULT COIN FURNISHED - ROLLED 4                  30            8               27            4                  24            7               15
100146 CASH VAULT COIN FURNISHED-STD BOX 2               2               2                  2
100148 CASH VAULT CURRENCY FURN-NONSTD 15,475        18,359     19,390     33,112     31,306     14,910     27,035     18,270        3,420       7,765       11,195     9,005       17,437
100199 CASH VAULT CURRENCY FURNISHED 9,300          59,600     59,500     9,300       31,800     12,300     71,100     62,300        10,700     43,100     9,700       13,700     32,700
100199 CASH VAULT CURRENCY/COIN DEPOSITED 1,767,453   763,586  870,857  703,037  972,641  589,294  529,963  1,956,936   891,781  588,696  709,391  835,831  931,622
100220 DEPOSITED CHECKS - ON US 84                125          39            47            60            87            37            71                18            19            27            47            55
100220 DESKTOP DEPOSIT-DEPOSITED ITEM ONUS 104          199              141          127          84            140          133
100220 DESKTOP DEPOSIT-WFARGO DEPOSIT ITEM 150              98            90            94            148          129          118
100223 DEPOSITED CHECKS 114              89            57            75            110          132          96
100224 DESKTOP DEPOSIT-DEPOSITED ITEM 283          554              506          459          291          291          397
100224 DESKTOP DEPOSIT-NON WFARGO DEP ITEM 292              222          283          318          385          318          303
100225 DEPOSITED CHECK 61            124              43            50            54            97            72
100400 ADMIN RETURN ITEM - CHARGEBACK 1               1
100400 ADMIN RETURN ITEM-REPAIRED ACH ITEM 1               1               1
100400 ADMIN RETURN ITEM-REPAIRED AS CHECK 2                  2
100400 RETURN ITEM - CHARGEBACK 5                  3               2               1               2               1               1                  2               1               2               8               3
100400 RETURN ITEM CONVERTED CHK CHGBK IRD 2                  2               2               2               2
100400 RETURN ITEM CONVERTED CHK REDEPOSIT 1               1               2               1
100400 RETURN ITEM SPECIAL INSTRUCTIONS 7                  5               4               1               1               3               4
100401 RETURN ITEM SPECIAL INST MTHLY BASE 1                  1               1               1               1               1               1               1                  1               1               1               1               1
100401 RETURN ITEM SPECIAL INSTRUCTIONS 6               8                  5               2               4               12            6
100402 RETURN ITEM REDEPOSITED 1               1               1
100404 ADMIN RETURN ITEM - CHARGEBACK 1               1
100404 ADMIN RETURN ITEM-REPAIRED ACH ITEM 1               1
100404 ADMIN RETURN ITEM-REPAIRED AS CHECK 1               1                  1               1               1
100410 CEO RETN ITEM SUBSCRIPTION PER ACCT 1                  1               1               1               1               1               1
100414 CEO RETURN ITEM SERVICE MTHLY BASE 65                65            65            66            66            66            66
100416 CEO RETN ITEM SUBSCRIPTION PER ACCT 1               1                  1               1               1               1               1
100416 CEO RETURN ITEM SERVICE MTHLY BASE 66            66                66            66            66            66            66
100453 RETURN ITEM CONVERTED CHK CHGBK IRD 5               7                  3               2               4               4
100453 RETURN ITEM CONVERTED CHK REDEPOSIT 7               1                  1               3
100501 CASH VAULT DEPOSIT ADJUSTMENT 2                  1               1               1               3               2
109999 SMART DECISION ELEC CHECK ACH ONUS 109              47            112          79            168          138          109
109999 SMART DECISION ELEC CHK ACH TRANSIT 400              192          455          294          575          437          392
109999 SMART DECISION-ELEC CHECK ACH 256          372              404          321          294          272          320
109999 SMART DECISION-ELEC CHECK ACH ONUS 61            120              128          75            84            89            93

DISBURSEMENTS (STOP PAY / PP)
150000 CONT DISB ACCT MAINT W/CXSTR 1                  1               1               1               1               1               1               1                  1               1               1               1               1
150030 CONT DISB PERFECT PRESNT BASE 1                  1               1               1               1               1               1               1                  1               1               1               1               1
150030 POSITIVE PAY MONTHLY BASE 1                  1               1               1               1               1               1               1                  1               1               1               1               1
150100 DDA CHECKS PAID 419              534          466          314          332          303          329          231              299          648          509          415          400
150110 CONT DISB CHECKS PAID 5,061          3,417       3,266       2,267       2,668       3,155       2,880       4,530          3,240       3,278       2,578       2,445       3,232
150129 CONT DISB PERFECT PRESNT CHK RTN 1                  1               2               1               3               2               4               5                  9               2               3
150129 POSITIVE PAY EXCEPTION CHECKS RETND 1                  1               1               2               1
150220 CONT DISB CASHED CHECK-FLOAT FEE 1,063          197          172          47            58            160          73            661              483          223          98            79            276
150222 POSITIVE PAY EXCEPTION CHECKS RETND 1                  1               1               1
150240 CHECK CASHING THRESHOLD MO BASE 1                  1               1               1               1               1               1               1                  1               1               1               1               1

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.



UT El Paso 36 of 75

AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736        42,767    42,795    42,826    42,856    42,887    42,917    42,948        42,979    43,009    43,040    43,070    Avg. Mo. Vol.
DISBURSEMENTS (STOP PAY / PP)150240 OTC DEBIT BLOCK MONTHLY BASE 1                  1               1               1               1               1               1               1                  1               1               1               1               1

150240 PYMT AUTH MAX CHECK MTHLY BASE 1                  1               1               1               1               1               1               1                  1               1               1               1               1
150300 CONT DISB MICR REJECTS THRU 1% 12                12
150300 CONT DISB PERFECT PRESNT EXCEP 4                  18            3               2               2               4               6
150300 MICR REJECTS THRU 1% 11                25            18
150310 CONT DISB PERFECT PRESNT EXCEP 216          7                  2               2               33            4               44
150310 POS PAY CHECKS WITH NO ISSUE RECORD 4                  18            5               3               1               4               206          7                  3               1               34            3               24
150310 POSITIVE PAY EXCEPTIONS - ITEM 4                  3               1               3
150400 CEO SEARCH 347              356          391          235          185          228          290
150401 POS PAY CHECK VERIFICATION CALL 2               1               2
150410 STOP PAYMENT - ONLINE 62                59            43            32            21            26            22            28                58            29            35            14            36
150500 WF CHK CASHED FOR NONACCT HOLDER 141              58            47            33            35            43            36            88                88            62            45            49            60
150700 CEO CONT DISB SUBSCRIPTION BASE 1                  1               1               1               1               1               1               1                  1               1               1               1               1
150723 POSITIVE PAY EXCEPTION - CEO IMAGE 5                  18            4               4               3               2               6
150724 POSITIVE PAY EXCEPTION - CEO IMAGE 205          11                5               2               25            4               42
151350 WELLSIMAGE PAID CHECK MONTHLY BASE 1                  1               1               1               1               1               1               1                  1               1               1               1               1
151352 CEO IMAGE VIEW < 90 DAYS - ITEM 40                26            52            30            28            52            72            49                56            72            58            45            48
151352 CEO IMAGE VIEW > 90 DAYS - ITEM 38                58            50            25            40            47            34            15                11            33            14            16            32
151352 DESKTOP DEPOSIT IMAGES RETRIEVED 1                  1                  2               1               1
151353 WELLSIMAGE PAID CHECK DELUXE-ITEM 3,700          5,479       3,951       3,729       2,581       2,998       3,451       3,207          4,758       3,536       3,925       3,086       3,700
151353 WELLSIMAGE PAID CHECK PER CD 1                  1               1               1               1               1               1               1                  1               1               1               1               1
151399 WELLSIMAGE PAID CHECK PER ITEM 3,700          5,479       3,951       3,729       2,581       2,998       3,451       3,207          4,758       3,536       3,925       3,086       3,700

ELECTRONIC DATA
300010 CEO EDI PMT DETAIL SUBSC MO BASE 1               1                  1               1               1               1               1
300224 CEO TREAS INFO REPORT EDI SETUP 1               1
300225 CEO EDI PMT DETAIL - ADDENDA ITEM 1,286       452              456          376          431          859          643
300225 CEO EDI PMT DETAIL - ITEM 878          393              1,008       711          425          262          613
300524 CEO EDI PMT DETAIL - ADDENDA ITEM 572              644          449          555          679          1,806       784
300524 CEO EDI PMT DETAIL - ITEM 588              969          732          369          393          924          663
300524 CEO EDI PMT DETAIL SUBSC MO BASE 1                  1               1               1               1               1               1

FOREIGN EXCHANGE
609999 DEPOSITED CHECK CANADIAN 2               1               2
609999 DEPOSITED CHECK ON CANADIAN BANK 1               1               1

ONLINE SERVICES
400000 CEO PREV DAY SUBSCRIPTION MTHLYBASE 3                  3               3               3               3               3               3
400001 CEO PREVIOUS DAY ITEM LOADED 7,251          6,723       6,511       4,754       4,845       5,891       5,996
400003 CEO INTRADAY SUBSCRIPTION MTHLYBASE 3                  3               3               3               3               3               3
400003 CEO WIRE XFR DETAIL US ACCT MO BASE 1               1                  1               1               1               1               1
400003 DESKTOP DEPOSIT MONTHLY BASE 18                18            18            18            18            18            19            19                19            19            19            20            19
400051 ARP STMTS & RPTS (CSV/EXCEL) BASE 2               2                  2               2               2               2               2
400052 ARP STMTS & RPTS (CSV/EXCEL) BASE 2                  2               2               2               2               2               2
400052 CEO PREV DAY REPORTING MAINTENANCE 3               3                  3               3               3               3               3
400055 CEO INTRADAY REPORTING MAINTENANCE 3               3                  3               3               3               3               3
400224 CEO INTRADAY ITEM VIEWED 6               31            19
40022Z CEO EVENT MESSAGING SERVICE - EMAIL 303          288              324          319          286          264          297
40022Z CEO EVENT MESSAGING SERVICE - FAX 19            21                19            18            22            20            20
400231 DESKTOP DEPOSIT REPORT PER ITEM 6               6
400272 ARP STMTS & RPTS (CSV/EXCEL) / ITEM 8,162          14,270     12,708     8,662       6,408       6,834       7,792       7,201          9,729       8,113       7,689       6,878       8,704
400272 CEO PREV DAY REPORTING ITEMS LOADED 5,417       6,931          6,826       6,174       5,409       4,972       5,955
400274 CEO WIRE XFR DETAIL US ACCT ITEM 27            11                217          92            11            72
4002ZZ CEO EVENT MESSAGING SERVICE - EMAIL 204              193          201          191          204          222          203
4002ZZ CEO EVENT MESSAGING SERVICE - FAX 18                21            18            21            19            22            20
400340 CEO SEARCH 499          269              227          244          253          147          273
400800 ELECTRONIC WINDOW EXTENDED STOR 30 5,833          4,643       4,517       3,325       3,470       4,171       4,327
400800 ELECTRONIC WINDOW EXTENDED STOR 60 2,256          2,917       3,001       2,353       2,290       2,693       2,585
400800 INFO REPORTING HISTORY STORAGE 30 3,866       5,451          4,401       4,302       3,885       3,627       4,255
400800 INFO REPORTING HISTORY STORAGE 60 2,437       2,495          3,353       2,755       2,445       2,265       2,625

SWEEPS

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.



UT El Paso 37 of 75

AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736        42,767    42,795    42,826    42,856    42,887    42,917    42,948        42,979    43,009    43,040    43,070    Avg. Mo. Vol.
SWEEPS450200 SWEEP STAGECOACH MUTUAL FND MO BASE 1                  1               1               1               1               1               1               1                  1               1               1               1               1

450403 SWEEP STAGECOACH MUTUALFND ELECTNIC 1                  1               1               1               1               1               1               1                  1               1               1               1               1
450405 SWEEP ACCOUNT POSITION REPORT 1                  1               1               1               1               1               1               1                  1               1               1               1               1

WIRES AND TRANSFERS
350100 WIRE OUT DOMESTIC - CEO 18            22                21            12            16            20            18
350104 WIRE OUT DOMESTIC - CEO 17                17            19            12            17            18            17
350104 WIRE OUT INTL FX- CEO 3                  5               2               3               5               7               4
350113 WIRE OUT INTL USD - CEO 14                11            22            16            8               11            14
350113 WIRE OUT XBDR USD - CEO 20            23                11            9               8               14            14
350115 WIRE OUT XBDR FX - CEO 3               3                  1               4               5               1               3
350120 WIRE BOOK TRANSFER - CEO 3               2               5               1               3
350124 WIRE BOOK TRANSFER - CEO 3               3
350300 WIRE IN - DOMESTIC 18                19            20            16            19            13            9               19                22            19            14            22            18
350310 WIRE IN INTL - USD OR FX 4               1               2               1               7               3
350310 WIRE IN XBDR - USD OR FX 11            9                  4               1               2               1               5
350320 WIRE IN VIA CORRESPONDENT BK-USD/FX 1                  1               2               1               1               1                  2               1               2               1
350330 WIRE IN REPAIR SURCHARGE 1                  1
350402 WIRE DETAIL RPT SUBSCRIPTION-ACCT 1                  1               1               1               1               1               1
350402 WIRE DETAIL RPT SUBSCRIPTION-ITEM 7                  1               24            11
350541 WIRE OUT REPAIR SURCHARGE 2                  2               1               2
350560 WIRE INVESTIGATION 1               1               1

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.



UT Pan Am 38 of 75

UT UTPAN

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767  42,795  42,826  42,856  42,887  42,917  42,948  42,979  43,009  43,040  43,070  Avg. Mo. Vol.

ACCOUNT SERVICES
000202 LEDGER OVERDRAFT PER DAY 1            1
000202 OD-NSF ITEMS PAID PER ITEM 1            1
000230 BALANCE BASED CHARGES 20,087     20,046   18,888   16,370   11,539   17,386
010000 ACCOUNT MAINTENANCE 2               2            2            2            2            2            2            2            2            2            2            2            2
010000 DEPOSITORY+ SUB ACCT MAINT 2               2            2            2            2            2            2            2            2            2            2            2            2
010000 REMOTE DEP-ACCOUNT MAINTENANCE 1               1            1            1            1            1            1            1            1            1            1            1            1
010000 TFR SUBSIDIARY ACCT MAINT 1               1            1            1            1            1            1            1            1            1            1            1            1
010010 ACCT MAINT-INT 1               1            1            1            1            1
010020 TFR + MASTER ACCT MAINTENANCE 1               1            1            1            1            1            1            1            1            1            1            1            1
010100 DEBITS POSTED-ELECTRONIC 2            1            2            1            2
010101 CREDIT POSTED- ELECTRONIC 1            1
010101 CREDITS POSTED-ELECTRONIC 14            7            4            7            4            7            8            7            1            8            3            3            6
010307 STATEMENT CYCLES 1               1            1            1            1            1
010310 DEPOSIT ACCOUNT STATEMENTS 6               6            6            6            6            6            6            6            6            6            6            6            6
019999 INTEREST EXPENSE 1               1            1            1            1            1
019999 MED VOLUME SCANNER MAINT 4               4            4            4            4            4            4            4            4            4            4            4            4

ACH
250150 ACH BLOCKS AUTH INSTRUCTIONS 2               2            2            2            2            2            2            2            2            2            2            2            2
250200 ACH DEBIT RECEIVED ITEM 2            2            1            2
250201 ACH CREDIT RECEIVED ITEM 13            7            4            7            4            7            8            7            1            7            3            2            6
251050 ACH BLOCKS AUTH MAINTENANCE 2               2            2            2            2            2            2            2            2            2            2            2            2

ARP (RECONCILIATION)
200010 ARP FULL PPAY MAINT PAPER RPT 2               2            2            2            2            2            2            2            2            2            2            2            2
200110 ARP FULL PPAY PAID ITEM 1            1
200305 CPO ARP ONLINE REPORTS 2               2            2            2            2            2            2            2            2            2            2            2            2
209999 PP IMAGE REQUESTED 1            2            1            1

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
100401 RET ITEM OTHER SPECIAL INST 2               2            2            2            2            2            2            2            2            2            2            2            2
100401 RETURNS-NOTIF COPY SERVICES 1               1            1            1            1            1            1            1            1            1            1            1            1
100401 RETURNS-NOTIF FAX SERVICES 1               1            1            1            1            1            1            1            1            1            1            1            1
100402 RETURNS-RECLEAR SERVICES 1               1            1            1            1            1            1            1            1            1            1            1            1

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 1               2            1            1
150000 CONTROLLED DISB MAINTENANCE 2               2            2            2            2            2            2            2            2            2            2            2            2
150112 CONT DISB CKS PAID-TRUNCATED 1            1            1            1            1
150122 PAYEE POSITIVE PAY MAINT 2               2            2            2            2            2            2            2            2            2            2            2            2
150310 POSITIVE PAY EXCEPTIONS 1            1            1            1            1
150322 ARP POS PAY RETURN DEFAULT 1            1            1            1            1
150400 CPO CHECK MANAGEMENT INQUIRY 2               2            2            2            2            2            2            2            2            2            2            2            2
150410 STOP PAY AUTOMATED<=12 MONTHS 1               1            1            1            2            5            2
151350 CD ROM MAINTENANCE 2               2            2            2            2            2            2            2            2            2            2            2            2
151350 IMAGE MAINTENANCE CPO 2               2            2            2            2            2            2            2            2            2            2            2            2
151351 IMAGE ARCHIVE-90 DAYS 1            1            1            1            1
151351 IMAGE RETRIEVAL CPO 1            1
151353 CD ROM DISK 1            1            1            1            1
151353 CD ROM PER IMAGE 1            1            1            1            1
159999 CONT DISB-FUNDING CREDITS 2            1            1            2            2            2
159999 CPO ARP O-S ISSUES NOTIF 18            18          22          22          21          22          20          23          21          20          21          21          21
159999 CPO ARP POSITIVE PAY NOTIF 57            61          66          65          62          70          62          69          61          32          21          20          54

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.



UT Pan Am 39 of 75

AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767  42,795  42,826  42,856  42,887  42,917  42,948  42,979  43,009  43,040  43,070  Avg. Mo. Vol.
ONLINE SERVICES

400052 CPO PDR ACCOUNT 6               6            6            6            6            6            6            6            6            6            6            6            6
400055 CPO CDR ACCOUNT 6               6            6            6            6            6            6            6            6            6            6            6            6
400272 CPO PDR ITEM STORED 1,386       1,382     1,366     1,847     1,422     1,452     1,623     1,975     1,478     1,446     1,482     1,560     1,535
400275 CPO CDR ITEM STORED 1,022       1,026     1,013     1,317     1,105     1,162     1,066     1,602     1,096     1,075     1,098     1,104     1,141
400299 CPO IR MAINTENANCE 1               1            1            1            1            1            1            1            1            1            1            1            1
400299 CPO ONLINE SUBSCRIPTION 1               1            1            1            1            1            1            1            1            1            1            1            1
400340 CPO PER IMAGE ACCESS 3            3
400340 CPO RESEARCH ITEM 2            2
401000 CCO STANDARD MONTHLY SERVICE 1               1            1            1            1

WIRES AND TRANSFERS
350000 CPO GP ACCTS ENTITLED 2               2            2            2            2            2            2            2            2            2            2            2            2
350000 CPO GP MTHLY MAINT 1               1            1            1            1            1            1            1            1            1            1            1            1
350103 ELEC WIRE OUT-DOMESTIC 1            1
350103 QUALIFIED DOMESTIC WIRE -         0
350300 INCOMING DOMESTIC WIRE 1               1            1            1
350599 CPO GP CUST MNT TEMP STORAGE 22            22          22          22          22          22          22          22          22          22          22          22          22

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.



UT Permian Basin 40 of 75

UT UTPB1

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767  42,795  42,826  42,856  42,887  42,917  42,948     42,979     43,009  43,040  43,070  Avg. Mo. Vol.

ACCOUNT SERVICES
000210 DAILY USE OF UNCOLL FUNDS-ACCT LVL 62          20          8            30
000230 RECOUPMENT MONTHLY 583          400        519        990        503        369        703        755          2,805       650        437        1,162     823
010000 ACCOUNT MAINTENANCE-CHEXSTOR 3               3            3            3            3            3            3
010000 ACCT MAINTENANCE 3            3               3               3            3            3            3
010020 ZERO BALANCE MASTER ACCOUNT MAINT 1               1            1            1            1            1            1            1               1               1            1            1            1
010021 ZERO BALANCE MONTHLY BASE 1               1            1            1            1            1            1            1               1               1            1            1            1
010100 DEBITS POSTED 76             74          95          81          83          84          73          90             94             102        109        91          88
010101 CONT DISB CREDITS POSTED 21             21          25          22          22          22          20          23             23             21          23          33          23
010101 DESKTOP DEPOSIT CREDIT POSTED 23             20          22          21          23          22          22
010101 DESKTOP DEPOSIT-DEPOSIT CREDITED 17          30             32             23          19          17          23
010310 DDA STATEMENT - PAPER 2               2            2            2            2            2            2            2               2               2            2            2            2
010410 CLIENT ANALYSIS STATEMENT-PAPER 1               1            1            1            1            1            1            1               1               1            1            1            1

ACH
250000 ACH MONTHLY BASE 2               2            2            2            2            2            3            3               3               3            3            3            3
250102 ACH ONE DAY ITEM 11             521        2            591        298        246        178        633          1,115       1,417     1,335     952        608
250102 ACH SAME DAY 85             57             135        143        67          97
250102 ACH TWO DAY ITEM 401          857        1,461     854        1,160     851        856        1,076       852          613        939        776        891
250120 ACH ORIGINATED - ADDENDA REC 11             40          48          56          35          23          38          16             20             21          16          10          28
250201 ACH ELECTRONIC CHECK ONE DAY ITEM 230          114          42          42          29          91
250201 ACH ELECTRONIC CHECK SAME DAY ITEM 10             9               5            5            13          8
250201 ACH ELECTRONIC CHECK TWO DAY ITEM 34             3               2            1            10
250201 ELECTRONIC CREDITS POSTED 290          217        245        186        288        258        168        293          309          256        210        187        242
250202 ACH RECEIVED ITEM 281          203        231        175        278        251        165        298          311          257        220        202        239
250302 ACH NOC - INFO REPORTING ADVICE 1               4               1            4            1            2
250302 ACH RETURN ADMIN -ELECTRONIC 15             4               8            8            6            8
250302 ACH RETURN ADMIN -MANUAL 1               1            2            2            1            2            2               1            2
250302 ACH RETURN ITEM-ELECTRONIC 4               19             19          23          19          17
250302 ACH RETURN ITEM-MANUAL 1            1               1            1
250312 ACH RETURN UNAUTHORIZED -ELECTRONIC 1               1            1            1            1
250312 ACH RETURN UNAUTHORIZED QUALITY FEE 11             1            1            1            4
250400 ACH CEO RETURN SUBSCRIPTION - ITEM 1               3            4            4            2            5            9               91          114        62          30
250400 ACH CEO RETURN SUBSCRIPTION-ACCOUNT 3               3            3            3            3            3            3            3               3               4            4            4            3
250501 ACH TRANSMISSION CHARGE 15             20          25          15          21          19          18          60             38             39          39          35          29
250620 ACH DELETE - ITEM 1            1
250622 ACH EXCEPTION PROCESS-DUPLICAT FILE 1            1            4               2
250703 ACH CEO SUBSCRIPTION - ACCOUNT 4               4            4            4            4            4            4            4               4               4            4            4            4
250703 ACH CEO SUBSCRIPTION - ITEM 1               1
250703 CEO ACH HYP ITM DET INQ - PER ITEM 3            3            1               2
250710 ACH FAX SERVICE 2               6            7            6            4            4            6               2            4            2            4
250720 ACH CUSTOMER REPORTS 2            1            2
251001 ACH ORIGINATION NEW COMP ID-SET UP 1            1
251010 ACH SPECIAL INVESTIGATION 1            1            1               1            1
251050 ACH CEO FRAUD FILTER REVIEW MO BASE 3               3            3            3            3            3            3            3               3               3            3            3            3
251053 ACH CEO FRAUD FILTER REVIEW - ITEM 8               9            9            12          11          12          9            9               12             14          12          7            10
251070 ACH NOC - FAX ADVICE 1            1            1            1            1            1
251070 ACH WELLS FARGO NOC - FAX ADVICE 1            1
251070 ACH WELLS FARGO NOC-INFO REPT ADVIC 2               3            2            2
259999 ACH ELECTRONIC CHECK RETURN 21             5               1            9

ARP (RECONCILIATION)

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767  42,795  42,826  42,856  42,887  42,917  42,948     42,979     43,009  43,040  43,070  Avg. Mo. Vol.
ARP (RECONCILIATION)200010 ARP MONTHLY BASE - FULL 2               2            2            2            2            2            2            2               2               2            2            2            2

200200 CEO REGISTER INPUT - ITEM 14             17          26          13          7            18          16
200201 ARP FULL RECON-ITEM 700          2,185     1,450     1,155     830        902        1,141     690          1,323       834        1,030     533        1,064
200201 CEO CHECK ISSUES-ITEM 15          21             5               7            18          8            12
200310 ARP OPTIONAL REPORTS 2            2
200399 POSITIVE PAY EXCEPTIONS - ITEM 1            1
209999 ARP AGED ISSUE RECORDS ON FILE-ITEM 1,860       1,882     1,926     2,035     2,096     2,124     2,151     2,186       2,230       2,251     2,318     2,352     2,118

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
100000 CASH DEPOSITED IN BRANCH/STORE 4,801     4,801
100000 POST VERIFY DEPOSIT 22             20          21          21          22          22          21
100015 CASH DEP/$1 VERIFY IN CASH VAULT T1 19,230   28,091   22,927   23,416
100015 CASH DEP/$1 VERIFY IN CASH VAULT T2 43,872   55,856   37,786   45,838
100015 CASH DEP/$1 VERIFY IN CASH VAULT T3 100,343   72,488   98,145   90,325
100015 CASH DEP/$1 VERIFY IN CASH VAULT T4 198,012   131,565   80,719   136,765
10001A BRANCH DEPOSIT POST VERIFY 18          23             22             24          23          14          21
100040 CASH ORDER FEE IN A WF BRANCH 1            1               1               3            1            1
100040 CURRENCY FURNISHED BY WF BRANCH 313        300          1,100       1,330     600        729
100040 ROLLED COIN FURNISHED BY WF BRANCH 3            3
100048 CASH ORDERED IN BRANCH/STORE 300          102        1,100     500        501
100048 PER CHANG ORDER FEE IN BRANCH/STORE 3               1            1            1            2
100048 ROLLED COIN ORDERED IN BRANCH/STORE 8               9            9
100220 DEPOSITED CHECKS - ON US 1            1
100220 DESKTOP DEPOSIT-DEPOSITED ITEM ONUS 25          87             44             48          29          105        56
100220 DESKTOP DEPOSIT-WFARGO DEPOSIT ITEM 135          65          38          56          57          70          70
100224 DESKTOP DEPOSIT-DEPOSITED ITEM 139        244          289          216        165        164        203
100224 DESKTOP DEPOSIT-NON WFARGO DEP ITEM 484          276        266        237        247        218        288
100400 RETURN ITEM - CHARGEBACK 1            1            2            1            4               3            1            1            2
100402 RETURN ITEM REDEPOSITED 1            1            1               1
100410 CEO RETN ITEM SUBSCRIPTION PER ACCT 1               1            1            1            1            1            1
100410 CEO RETN ITEM SUBSCRIPTION PER ITEM 1            1
100414 CEO RETURN ITEM RETRIEVAL-IMAGE 2            2            1            2            2
100414 CEO RETURN ITEM SERVICE MTHLY BASE 1               1            1            1            1            1            1
100416 CEO RETN ITEM SUBSCRIPTION PER ACCT 1            1               1               1            1            1            1
100416 CEO RETN ITEM SUBSCRIPTION PER ITEM 6               6
100416 CEO RETURN ITEM RETRIEVAL-IMAGE 2            2               6               3            2            1            3
100416 CEO RETURN ITEM SERVICE MTHLY BASE 1            1               1               1            1            1            1
100501 ADJ FOR CASH DEPOSITED IN WF BRANCH 2            2            2

DISBURSEMENTS (STOP PAY / PP)
150000 CONT DISB ACCT MAINT W/CXSTR 1               1            1            1            1            1            1            1               1               1            1            1            1
150030 CONT DISB PERFECT PRESNT BASE 1               1            1            1            1            1            1            1               1               1            1            1            1
150030 POSITIVE PAY MONTHLY BASE 1               1            1            1            1            1            1            1               1               1            1            1            1
150100 DDA CHECKS PAID 53             78          97          66          74          63          42          28             34             87          78          80          65
150110 CONT DISB CHECKS PAID 502          1,849     1,119     1,210     856        606        1,157     624          989          792        817        695        935
150129 CONT DISB PERFECT PRESNT CHK RTN 1               2            6            1            2            1            11             4            3            2            3
150129 POSITIVE PAY EXCEPTION CHECKS RETND 1            1
150220 CONT DISB CASHED CHECK-FLOAT FEE 8               240        61          96          15          17          57          22             103          59          44          95          68
150300 CONT DISB PERFECT PRESNT EXCEP 1               2            6            1            2            2
150310 CONT DISB PERFECT PRESNT EXCEP 1            1               2            2            1            1
150310 POS PAY CHECKS WITH NO ISSUE RECORD 1               2            6            1            1            2            1            3            2
150340 OVERDRAFT CHARGE-PAID ITEM 2            1            2
150400 CEO SEARCH 49             77          93          67          101        95          80
150401 POS PAY CHECK VERIFICATION CALL 1            1            2            1
150412 STOP PAYMENT - AUTO RENEWAL 37             25          29          50          27          21          27          62             58             46          33          21          36
150500 WF CHK CASHED FOR NONACCT HOLDER 4               61          24          36          14          15          27          11             30             20          19          11          23

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767  42,795  42,826  42,856  42,887  42,917  42,948     42,979     43,009  43,040  43,070  Avg. Mo. Vol.
DISBURSEMENTS (STOP PAY / PP)150700 CEO CONT DISB SUBSCRIPTION BASE 2               2            2            2            2            2            2            2               2               2            2            2            2

150723 POSITIVE PAY EXCEPTION - CEO IMAGE 1               1            6            1            1            2
150724 POSITIVE PAY EXCEPTION - CEO IMAGE 1            1
151352 CEO IMAGE VIEW < 90 DAYS - ITEM 2               6            8            3            2            6            2            5               7               2            43          1            7
151352 CEO IMAGE VIEW > 90 DAYS - ITEM 2               61          11          5            1            8            22             1            3            2            12
151352 DESKTOP DEPOSIT IMAGES RETRIEVED 3            3
151355 TRAN SEARCH VIEW CONVERTED CHK ITEM 2               2

ELECTRONIC DATA
300010 CEO EDI PMT DETAIL SUBSC MO BASE 1            1               1               1            1            1            1
300225 CEO EDI PMT DETAIL - ADDENDA ITEM 83          93             180          191        89          73          118
300225 CEO EDI PMT DETAIL - ITEM 118        336          255          177        115        90          182
300524 CEO EDI PMT DETAIL - ADDENDA ITEM 196          198        221        196        174        121        184
300524 CEO EDI PMT DETAIL - ITEM 250          176        188        205        232        236        215
300524 CEO EDI PMT DETAIL SUBSC MO BASE 1               1            1            1            1            1            1

FOREIGN EXCHANGE
609999 DEPOSITED CHECK ON FOREIGN BANK 1            1

ONLINE SERVICES
400000 CEO PREV DAY SUBSCRIPTION MTHLYBASE 3               3            3            3            3            3            3
400001 CEO PREVIOUS DAY ITEM LOADED 901          2,199     1,675     1,642     1,289     1,059     1,461
400003 CEO INTRADAY SUBSCRIPTION MTHLYBASE 1               1            1            1            1            1            1
400003 CEO WIRE XFR DETAIL US ACCT MO BASE 1            1               1               1            1            1            1
400003 DESKTOP DEPOSIT MONTHLY BASE 1               1            1            1            1            1            1            1               1               1            1            1            1
400051 ARP STMTS & RPTS (CSV/EXCEL) BASE 2            2               2               2            2            2            2
400052 ARP STMTS & RPTS (CSV/EXCEL) BASE 2               2            2            2            2            2            2
400052 CEO PREV DAY REPORTING MAINTENANCE 3            3               3               3            3            3            3
400055 CEO INTRADAY REPORTING MAINTENANCE 1            1               1               1            1            1            1
400224 CEO INTRADAY ITEM VIEWED 174          133        185        160        231        266        192
40022Z CEO EVENT MESSAGING SERVICE - EMAIL 24          24             16             21          26          25          23
400272 ARP STMTS & RPTS (CSV/EXCEL) / ITEM 5,050       7,599     10,281   6,536     6,515     5,653     5,363     6,307       5,220       6,294     5,732     5,892     6,370
400272 CEO PREV DAY REPORTING ITEMS LOADED 1,487     1,105       1,516       1,247     1,264     1,143     1,294
400274 CEO INTRADAY REPORTING ITEMS RPTD 235        302          151          301        207        234        238
400274 CEO WIRE XFR DETAIL US ACCT ITEM 19             24             7            7            1            12
4002ZZ CEO EVENT MESSAGING SERVICE - EMAIL 18             26          21          28          26          26          24
400340 CEO SEARCH 55          48             54             37          40          18          42
400340 CEO WIRE INQUIRY DETAIL - PER ITEM 3               5            8            2            3            1               4            4
400800 ELECTRONIC WINDOW EXTENDED STOR 30 1,536       2,843     2,453     2,348     1,994     1,793     2,161
400800 INFO REPORTING HISTORY STORAGE 30 2,159     1,877       2,219       1,925     1,973     1,844     2,000

WIRES AND TRANSFERS
350100 WIRE OUT DOMESTIC - CEO 4            5               4               7            5            5            5
350104 WIRE OUT DOMESTIC - CEO 2               4            7            4            6            4            5
350300 WIRE IN - DOMESTIC 3               11          9            6            5            3               2               10          9            2            6
350310 WIRE IN INTL - USD OR FX 2               2            2            3            1            5            3
350310 WIRE IN XBDR - USD OR FX 8            5               4               1            1            1            3
350402 WIRE DETAIL RPT SUBSCRIPTION-ACCT 1               1            1            1            1            1            1

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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UT UTRGV

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795        42,826     42,856        42,887     42,917     42,948     42,979        43,009     43,040     43,070        Avg. Mo. Vol.

ACCOUNT SERVICES
000230 BALANCE BASED CHARGES 747,471   649,482   1,061,079   928,217   1,393,738   643,846   605,381   715,570   1,039,157   815,654   713,161   1,029,607   861,864
010000 ACCOUNT MAINTENANCE 6               6               6                  6               6                  6               6               6               6                  6               6               6                  6
010020 CASH CONCENTRATION MAINTMASTER 1               1               1                  1               1                  1               1               1               1                  1               1               1                  1
010021 CASH CONCENTRATION MAINT SUB 5               5               5                  5               5                  5               5               5               5                  5               5               5                  5
010100 DEBIT POSTED - ELECTRONIC 266          287          280              227          281              259          239          286          262              249          230          221              257
010101 ARP PAID ITEM RETURN CREDIT 2               1                  7               2                  1               7               14                4                  5
010101 CREDIT POSTED- ELECTRONIC 714          1,042       920              681          802              1,002       882          982          1,191           1,210       1,040       943              951
010307 STATEMENT CYCLES 6               6               6                  6               6                  6               6               6               6                  6               6               6                  6
1500ZZ POST NO CHECKS MAINTENANCE 4               4                  4

ACH
250000 ACH MAINTENANCE 3               3               3                  3               3                  3               3               3               3                  3               3               3                  3
250000 JPM ACCESS ACH MAINTENANCE 4               4               4                  4               4                  4               4               4               4                  4               4               4                  4
250100 ACH ORIGINATED SAME DAY DEBIT 1                  1
250100 DEBIT ORIGINATED 1,029       744          752              766          865              796          870          1,210       824              855          838          768              860
250101 ACH ORIGINATED SAME DAY CREDIT 1,339       1               4                  15                5               4               4               58                179
250101 CREDIT ORIGINATED 17,433     11,289     11,370        10,546     11,731        9,897       10,434     17,960     11,870        11,972     10,795     10,055        12,113
250120 ADDENDA RECORD ORIGINATED 177          196          198              192          209              204          175          199          212              195          179          173              192
250200 DEBIT RECEIVED 91             102          98                93             122              111          109          123          119              114          99             99                107
250201 CREDIT RECEIVED 560          884          751              527          629              837          731          791          1,036           1,042       873          779              787
250302 RETURN ITEM 140          96             102              84             79                85             63             175          116              90             59             49                95
250312 ACH UNAUTHORIZED ENTRY FEE 4               2               1               2               4               3
250400 NOTIF OF CHANGE - ONLINE 177          105          90                87             90                101          82             154          93                89             80             83                103
250400 RETURN NOTIFICATION - ONLINE 140          94             101              83             78                84             63             172          116              90             59             48                94
250501 ACH BATCH/FILE PROCESSED 74             78             83                78             99                94             77             94             82                80             73             62                81
250620 DELETION / REVERSAL - ELEC 2               11             1                  4               2                  2               2               2               1                  2               2               2                  3
250620 DELETION / REVERSAL - MANUAL 1               2               2
251050 DEBIT BLOCK MAINTENANCE 6               6               6                  6               6                  6               6               6               6                  6               6               6                  6
251051 ACH ADA AUTHORIZED ID 18             18             18                18             18                18             18             18             18                18             18             18                18
251070 NOTIFICATION OF CHANGE 177          105          90                87             90                101          82             154          93                89             80             83                103

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010101 CREDITS POSTED 152          135          153              142          156              171          164          250          269              290          258          247              199
100000 BRANCH CREDITS POSTED 3               1               3                  1                  1               1               2                  2
100040 BRANCH ORDER PROCESSED 1               1
10004A BRANCH ORDER CURRENCY STRAP 1               1
100100 VAULT DEPOSIT 136          117          130              122          135              149          145          232          249              272          240          232              180
100110 VAULT DEPOSIT ROLLED COIN 2               4               1,036           2               1                  1               2               115              145
100111 VAULT DEP PARTIAL OR MIXED BAG 11             9               6                  6               6                  4               5               3               7                  6               11             12                7
100113 VAULT DEPOSIT STD COIN BAG 1                  1
100114 VAULT DEP NON STD STRAP - NOTE 14,161     5,874       9,787           8,220       10,162        6,385       9,629       13,594     8,611           9,675       10,275     9,627           9,667
100115 VAULT DEPOSIT STD STRAP - NOTE 13,700     600          2,900           4,700       3,500           3,200       2,600       18,300     1,300           1,800       6,600       7,100           5,525
100141 VAULT STANDARD ORDERS 3               8               5                  6               6                  3               4               3               2                  5               6               4                  5
100143 VAULT EXPEDITED SPECIAL ORDERS 1               1               3               2
100144 VAULT ORDER COIN ROLLS 50             20             35
100148 VAULT ORDER CURR NON STD STRAP 58             342          310              362          289              170          228          183          53                110          190          150              204
10014A VAULT ORDER CURRENCY STD STRAP 1               15             6                  6               8                  59             57             109          3                  7               8               25
100220 CHECK DEPOSITED-ON US 1               1                  1                  1               1               1               3               3                  2
100224 CHECK DEPOSITED-TRANSIT 3               2                  6                  14             12             6               19                22             16             23                12
100400 RETURN ITEM 6               1               1                  1               4                  8               2               4               11                2               5               6                  4
100402 RETURN ITEM REDEPOSIT 2               1                  1               5                  9               2               5               5                  7               5               3                  4

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795        42,826     42,856        42,887     42,917     42,948     42,979        43,009     43,040     43,070        Avg. Mo. Vol.
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING100411 RETURN DETAIL REPORTING 8               1               2                  2               9                  17             4               9               16                9               10             9                  8

100501 VAULT DEPOSIT ADJUSTMENT 3               1                  1               1               1                  3               2
101300 REMOTE DEPOSIT CAPTURE MAINT 2               2               2                  2               2                  2               2               2               2                  2               2               2                  2
101300 SOFTWARE MAINTENANCE FEE 2               2               2                  2               2                  2               2               2               2                  2               2               2                  2
101320 REMOTE DEPOSIT CAPTURE ITEM 897          665          809              621          602              706          1,048       1,107       818              739          700          465              765
609999 DEPOSITED CHECK - CANADIAN 1               3               1               2
609999 FOREIGN CHECK DEPOSIT(GROUP 1) 1               1
999999 CQD DEPOSITORY CREDIT 37             34             39                36             40                42             35             29             29                36             36             24                35
999999 RESEARCH ADJUSTMENT CREDIT 2               1               1                  2               2                  1               1               2               2
999999 RESEARCH ADJUSTMENT DEBIT 2               2                  2               2                  1               1               1                  2

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 414          549          511              410          432              344          395          416          407              655          663          546              479
010610 CHECK PHOTOCOPY RETRIEVAL 2               2
150000 CONTROLLED DISB ACCT MAINT 1               1               1                  1               1                  1               1               1               1                  1               1               1                  1
150030 EXCEPTION NOTIFICATION - ACCT 2               2               2                  2               2                  2               2               2               2                  2               2               2                  2
150030 POSITIVE PAY MAINTENANCE 2               2               2                  2               2                  2               2               2               2                  2               2               2                  2
150040 CHECK PRINT ONLINE MAINT 1               1               1                  1               1                  1               1               1               1                  1               1               1                  1
150110 CONTROLLED DISB CHECK POSTED 5,469       2,919       2,443           1,706       1,957           2,173       2,474       4,378       4,089           2,189       1,944       1,444           2,765
150122 PAYEE NAME VERIFICATION 5,883       3,468       2,954           2,116       2,389           2,517       2,869       4,794       4,496           2,844       2,607       1,990           3,244
150300 EXCEPTION ITEM 13             3               13                12             4                  6               3               11             20                9               2               7                  9
150320 CHECK EXCEPTION RETURN 2               2                  7               2                  1               7               13                4                  5
150410 STOP PAYMENT - ELECTRONIC 39             48             29                24             15                19             21             30             61                26             25             13                29
150412 STOP PAYMENT AUTOMATIC RENEWAL 18             39             31                14             17                15             28             20             70                95             10             32
150501 CHECK CASHING NON-ACCT HOLDER 823          262          196              116          93                171          239          668          427              266          195          135              299
151351 IMAGE CAPTURE PER ITEM 5,883       3,470       2,956           2,123       2,391           2,518       2,869       4,801       4,238           2,844       2,607       1,994           3,225
151351 IMAGE STORAGE PER ITEM 5,883       3,470       2,956           2,123       2,391           2,518       2,869       4,801       4,238           2,844       2,607       1,994           3,225
151710 CHECK INQUIRY MAINTENANCE 2               2               2                  2               2                  2               2               2               2                  2               2               2                  2
151810 CHECK PRINT PER ITEM 2               2               23                17             10                1               4               1               12             1                  7
200010 FULL RECONCILEMENT - MAINT 2               2               2                  2               2                  2               2               2               2                  2               2               2                  2
200110 FULL RECONCILEMENT - PER ITEM 5,883       3,468       2,954           2,116       2,389           2,517       2,869       4,794       4,496           2,844       2,607       1,990           3,244
200201 ISSUE INPUT FILE WITH RECON 79             67             72                67             73                67             65             87             75                63             63             47                69
200210 DATA ENTRY - MANUAL 1                  1                  1
200301 OUTPUT FILE 2               2                  2               2                  2               2                  2               2               2                  2
200306 RECON REPORT / STATEMENT MAINT 2               2               2                  2               2                  2               2               2               2                  2               2               2                  2

LOCKBOX
050001 LOCKBOX - MAINT 1               1               1                  1               1                  1               1               1               1                  1               1               1                  1
050100 WHOLESALE ITEM - HC 63             73             40                70             77                98             100          88             121              188          194          163              106
050113 WNLB GROUP/SORTS - COMPLEX 63             73             40                70             77                98             100          88             121              188          194          163              106
05011L PAPER DELIVERY PREP 4               1               3                  25             3               20             11                87             20             4                  18
05011M NO CHECK ITEM 84             63             59                68             120              131          91             139          105              165          274          161              122
05011P INCOMING COURIER PACKAGE 4               1               1               1               1               1                  1               1                  1
05011R DOCUMENT IMAGE CAPTURE 641          485          351              467          3,417           542          628          603          682              1,133       1,100       1,159           934
050121 CHECK MICR CAPTURE 63             73             40                70             77                98             100          88             121              188          194          163              106
050301 DEPOSIT PREPARATION 28             21             19                21             22                23             21             27             26                24             24             24                23
050400 DATA TRANS MAINTENANCE 1               1               1                  1               1                  1               1               1               1                  1               1               1                  1
050401 DATA TRANSMISSION ITEM 63             73             40                70             77                98             100          88             121              188          194          163              106
05041Z OUTGOING PACKAGE PREP 1               1               1                  1               1                  1               1               1               1                  1               1               1                  1
050420 IMAGE TRANSMISSION MAINT 1               1               1                  1               1                  1               1               1               1                  1               1               1                  1
050420 IMAGE TRANSMISSION PAGE 767          631          431              607          3,571           738          828          779          924              1,509       1,488       1,485           1,147
050530 UNPROCESSABLE ITEM 4               1               3                  25             3               20             11                87             20             4                  18
059999 DOCUMENT IMAGE STORAGE FEES 704          748          368              699          3,479           696          923          638          936              1,385       1,402       1,431           1,117
059999 EOB NON-CONVERTED IMAGE UPLOAD 704          748          368              699          3,479           696          923          638          936              1,385       1,402       1,431           1,117
059999 HEALTHCARE EOB WEB MAINT 1               1               1                  1               1                  1               1               1               1                  1               1               1                  1
10021Z CHECK CLEARING 63             73             40                70             77                98             100          88             121              188          194          163              106

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795        42,826     42,856        42,887     42,917     42,948     42,979        43,009     43,040     43,070        Avg. Mo. Vol.
LOCKBOX300010 R$ EDI RCVNG MONTHLY MAINT 1               1               1                  1               1                  1               1               1               1                  1               1               1                  1

300210 RECEIPTSTREAM SEGMENT FEE 92             115          144              141          162              199          201          268          338              366          427          393              237
300524 EDI DETAIL REPORT-JPM ACCESS 242          338          368              224          334              351          333          407          438              417          394          364              351
300524 R$ EDI RPTG SUM REPORT 170          250          215              157          186              236          214          233          290              294          250          228              227

ONLINE SERVICES
40044Z ACCOUNTS REPORTED 6               6               6                  6               6                  6               6               6               6                  6               6               6                  6
400610 MONTHLY SERVICE 1               1               1                  1               1                  1               1               1               1                  1               1               1                  1
40066Z CONT DISB CHECKS REPORTED 5,196       2,911       2,694           1,791       1,860           2,220       2,419       4,056       4,401           2,195       2,021       1,476           2,770
40066Z EXTENDED TRANSACTION DETAIL 17,287     15,136     14,946        10,503     11,180        13,580     13,212     17,300     19,747        15,830     13,970     12,441        14,594
40066Z TRANSACTIONS REPORTED - 45 DAY 22             22
40066Z TRANSACTIONS REPORTED - 90 DAY 1,829       2,083       2,270           1,731       1,809           2,021       1,872       2,284       2,394           2,614       2,397       2,213           2,126

WIRES AND TRANSFERS
350100 ELECTRONIC FED DEBIT S/T 63             60             52                25             29                27             22             18             21                15             13             16                30
350110 ELECTRONIC CHIP DEBIT S/T 2               1               1                  1               1                  1               2                  2               1                  1
350124 ELECTRONIC BOOK DEBIT S/T 7               18             7                  7               11                8               5               15             9                  3               5               2                  8
350300 CHIPS CREDIT S/T 1               2               1                  2               1                  1               1                  2               2                  1
350300 FED CREDIT S/T 22             24             16                17             24                17             18             27             17                24             24             30                22
350320 BOOK CREDIT 3               2               4                  7               2                  2               2               6               2               1               3                  3
350560 ESERVE INVESTIGATION 1               1
350560 INVESTIGATION 1               1               1               1
350599 CHIPS MESSAGE FEE 3               3               2                  3               2                  2               3                  4               3                  3
350599 FED TRANSFER FEE 85             84             68                42             53                44             40             45             38                39             37             46                52
350599 FW SURCHARGE $10 MILLION+ D/C 5               2               3                  2               2                  1               1               3               2                  4               2               2                  2
350599 FW SURCHARGE POST 5PM RECEIPT 10             17             17                7                  3               1               1                  1                  7
359999 INV CREDIT NOT CHARGED 1               2               1               1
600221 ELECTRONIC FX DEBIT 1                  4                  1               2
999999 ADVICE - NOT CHARGE 99             107          81                59             68                56             47             69             50                48             43             54                65

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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UT UTSA1

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795     42,826     42,856     42,887     42,917     42,948     42,979     43,009     43,040     43,070     Avg. Mo. Vol.

ACCOUNT SERVICES
000210 NEGATIVE COLLECTED BALANCE FEE 103,695   24,534     396          903          250          789          636          533          38,234     502          673          9,669       15,068
000230 BALANCE BASED CHARGES 376,898   205,723   157,429   582,564   233,319   296,700   272,233   495,485   219,145   164,923   442,888   396,085   320,283
010000 ACCOUNT MAINTENANCE 3               3               3               3               3               3               3               3               3               3               3               3               3
010020 CASH CONCENTRATION MAINTMASTER 1               1               1               1               1               1               1               1               1               1               1               1               1
010021 CASH CONCENTRATION MAINT SUB 1               1               1               1               1               1               1               1               1               1               1               1               1
010100 DEBIT POSTED - ELECTRONIC 267          271          288          256          301          289          259          314          266          290          283          260          279
010101 ARP PAID ITEM RETURN CREDIT 8               8               3               5               6               2               8               6               10            9               4               5               6
010101 CREDIT POSTED- ELECTRONIC 1,514       2,442       1,730       1,532       1,614       1,772       1,917       1,718       1,846       2,664       1,533       1,343       1,802
010307 STATEMENT CYCLES 1               1               1               1               1               1               1               1               1               1               1               1               1
010307 STATEMENT CYCLES - ENHANCED 2               2               2               2               2               2               2               2               2               2               2               2               2
010630 ONLINE AUDIT CONFIRMATIONS 3               3
1500ZZ POST NO CHECKS MAINTENANCE 1               1               1               1               1               1               1               1               1               1               1               1               1

ACH
151361 IRD CREATION 1               1
250000 ACH MAINTENANCE 10            10            10            10            10            10            10            11            11            11            11            11            10
250000 REMOTE DEPOSIT ACH MAINT 1               1               1               1               1               1               1               1               1               1               1               1               1
250100 ACH ORIGINATED SAME DAY DEBIT 1               1
250100 DEBIT ORIGINATED 5,426       2,353       2,418       1,609       3,555       1,290       1,530       8,956       3,012       2,339       2,236       1,849       3,048
250101 CREDIT ORIGINATED 16,968     13,011     12,617     12,439     13,277     11,475     10,143     21,864     14,197     13,617     13,176     12,495     13,773
25010F REMOTE DEPOSIT ACH ITEM 498          447          592          509          481          301          357          656          222          399          341          394          433
250120 ADDENDA RECORD ORIGINATED 2,701       2,786       2,956       2,821       2,273       1,958       1,869       2,291       1,285       1,824       1,966       1,621       2,196
250200 DEBIT RECEIVED 156          163          176          150          177          179          151          174          160          175          171          152          165
250201 CREDIT RECEIVED 1,342       2,290       1,565       1,387       1,458       1,629       1,788       1,514       1,690       2,525       1,382       1,200       1,648
250302 REMOTE DEPOSIT ACH RETURN 3               1               1               2               2               2               3               2               1               1               2
250302 RETURN ITEM 214          81            57            79            103          66            69            381          120          85            81            59            116
250310 REMOTE DEPOSIT RETURN RESUBMIT 5               4               2               4               3               4               1               3               1               3               2               3               3
250312 ACH UNAUTHORIZED ENTRY FEE 1               1               2               1               1               1               4               1               2
250400 NOTIF OF CHANGE - ONLINE 214          47            28            24            55            36            30            224          95            68            48            23            74
250400 RETURN NOTIFICATION - EMAIL 111          35            30            48            39            41            36            214          67            46            30            35            61
250400 RETURN NOTIFICATION - ONLINE 212          76            53            74            99            63            69            376          119          82            78            59            113
250400 RETURN NOTIFICATION - TRANSM 2               3               4               5               4               3               5               1               3               3               3
250501 ACH BATCH/FILE PROCESSED 109          113          133          104          116          116          94            113          100          111          102          86            108
250620 DELETION / REVERSAL - ELEC 5               1               1               4               5               3               3               3
250620 DELETION / REVERSAL - MANUAL 1               1
251010 ACH INQ-RECALL REQUEST 4               4
251050 DEBIT BLOCK MAINTENANCE 3               3               3               3               3               3               3               3               3               3               3               3               3
251051 ACH ADA AUTHORIZED ID 33            33            33            33            33            33            33            33            33            33            33            33            33
251070 ARC SWAP OF DATA 1               1               1               1
251070 NOTIF OF CHANGE - EMAIL 197          41            23            21            43            33            27            195          88            63            37            20            66
251070 NOTIF OF CHANGE - TRANSM 2               1               2
251070 NOTIFICATION OF CHANGE 214          47            28            24            55            36            30            226          95            68            49            23            75

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010101 CREDITS POSTED 204          194          254          209          213          218          181          220          208          235          209          165          209
100000 BRANCH CREDITS POSTED 1               1
100040 BRANCH ORDER PROCESSED 1               1
10004A BRANCH ORDER CURRENCY STRAP 1               1
100100 VAULT DEPOSIT 184          175          231          189          191          196          161          197          188          214          189          147          189
100110 VAULT DEPOSIT ROLLED COIN 70            41            36            45            61            16            12            59            64            70            54            31            47
100111 VAULT DEP PARTIAL OR MIXED BAG 2               1               2               1               2               5               1               1               2               2               1               2
100113 VAULT DEPOSIT STD COIN BAG 1               1

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795     42,826     42,856     42,887     42,917     42,948     42,979     43,009     43,040     43,070     Avg. Mo. Vol.
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING100114 VAULT DEP NON STD STRAP - NOTE 10,630     9,684       12,428     10,563     11,344     12,667     7,036       10,449     10,450     11,502     10,770     7,090       10,384

100115 VAULT DEPOSIT STD STRAP - NOTE 16,800     17,300     9,700       8,400       13,900     19,200     4,100       14,300     7,800       11,600     8,600       6,700       11,533
100141 VAULT STANDARD ORDERS 6               4               9               5               6               6               6               11            7               8               7               6               7
100143 VAULT EXPEDITED SPECIAL ORDERS 1               1               1
100144 VAULT ORDER COIN ROLLS 20            50            72            6               23            4               20            28
100146 VAULT ORDER - COIN ROLL BOX 100          50            50            50            63
100148 VAULT ORDER CURR NON STD STRAP 532          220          463          369          256          245          204          462          229          253          302          386          327
10014A VAULT ORDER CURRENCY STD STRAP 35            28            46            41            30            97            49            51            34            50            22            40            44
100220 CHECK DEPOSITED-ON US 37            15            30            17            23            47            15            44            41            40            24            18            29
100224 CHECK DEPOSITED-TRANSIT 280          130          218          193          176          368          143          253          190          151          129          108          195
100400 RETURN ITEM 3               5               2               3               1               3               4               3               4               1               3               1               3
100401 RETURN ALTERNATE ADDRESS 3               5               2               3               1               3               4               3               4               1               3               1               3
100402 RETURN ITEM REDEPOSIT 4               1               1               2               2               2               1               1               2               2               2
100411 RETURN DETAIL REPORTING 7               6               3               5               1               5               6               4               5               1               5               3               4
100501 VAULT DEPOSIT ADJUSTMENT 2               1               1               2               1               1
100520 VAULT DEPOSIT ADJUSTMENT NOTIF 1               1
101300 SOFTWARE MAINTENANCE FEE 6               6               6               6               6               6               6               6               6               6               6               6               6
101320 REMOTE DEPOSIT CAPTURE ITEM 1,346       714          722          705          780          578          798          1,744       786          773          532          593          839
609999 DEPOSITED CHECK - CANADIAN 1               1               1               1               1
999999 ACH ELIGIBILITY TESTING/FILTER 493          443          590          505          478          297          356          653          221          396          339          391          430
999999 CQD DEPOSITORY CREDIT 41            40            43            40            43            41            37            46            38            44            39            34            41
999999 RESEARCH ADJUSTMENT CREDIT 2               3               1               1               2
999999 RESEARCH ADJUSTMENT DEBIT 3               3               1               1               2               1               1               3               2

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 330          295          347          323          292          225          204          185          260          336          293          304          283
010112 CONTROLLED DISB FUNDING 80            76            86            70            80            86            74            88            76            84            82            74            80
010610 CHECK PHOTOCOPY RETRIEVAL 1               1
019999 MISCELLANEOUS CREDIT 1               1
150000 CONTROLLED DISB ACCT MAINT 1               1               1               1               1               1               1               1               1               1               1               1               1
150030 EXCEPTION NOTIFICATION - ACCT 2               2               2               2               2               2               2               2               2               2               2               2               2
150030 POSITIVE PAY MAINTENANCE 2               2               2               2               2               2               2               2               2               2               2               2               2
150110 CONTROLLED DISB CHECK POSTED 4,972       2,778       1,729       1,186       1,520       1,603       1,514       4,404       3,372       2,576       1,462       1,269       2,365
150122 PAYEE NAME VERIFICATION 330          295          347          323          1,812       1,828       1,718       4,589       3,632       2,912       1,755       1,573       1,760
150300 EXCEPTION ITEM 20            12            7               10            7               2               16            16            16            14            8               12            12
150320 CHECK EXCEPTION RETURN 8               8               3               5               6               2               8               6               9               9               4               5               6
150412 STOP PAYMENT AUTOMATIC RENEWAL 20            20
150501 CHECK CASHING NON-ACCT HOLDER 100          50            22            18            26            19            19            90            44            33            18            11            38
151351 IMAGE CAPTURE PER ITEM 5,310       3,081       2,079       1,514       1,818       1,830       1,726       4,595       3,324       2,921       1,759       1,578       2,628
151351 IMAGE STORAGE PER ITEM 5,310       3,081       2,079       1,514       1,818       1,830       1,726       4,595       3,324       2,921       1,759       1,578       2,628
151710 CHECK INQUIRY MAINTENANCE 2               2               2               2               2               2               2               2               2               2               2               2               2
200010 FULL RECONCILEMENT - MAINT 2               2               2               2               2               2               2               2               2               2               2               2               2
200110 FULL RECONCILEMENT - PER ITEM 5,302       3,073       2,076       1,509       1,812       1,828       1,718       4,589       3,632       2,912       1,755       1,573       2,648
200201 ISSUE INPUT FILE WITH RECON 48            47            43            27            34            39            32            47            56            41            36            30            40
200210 DATA ENTRY - MANUAL 2               1               1               10            1               1               3
200301 OUTPUT FILE 4               1               3               3               3               1               1               3               3               3               3               3               3
200306 RECON REPORT / STATEMENT MAINT 2               2               2               2               2               2               2               2               2               2               2               2               2

LOCKBOX
300224 R$ EDI RPTG 820 DLOAD SEGMENTS 27            28            29            29            28            29            26            30            28            30            27            30            28
300224 R$ EDI RPTG 820 DOWNLOAD MAINT 2               2               2               2               2               2               2               2               2               2               2               2               2
300524 EDI DETAIL REPORT-JPM ACCESS 582          902          652          597          632          689          704          646          670          929          591          521          676

ONLINE SERVICES
400110 H2H CHECK ITEMS REPORTED 4,961       3,169       2,354       1,618       1,487       1,933       1,766       4,333       3,811       2,841       1,894       1,695       2,655
400110 H2H NON-CHECK ITEMS REPORTED 1,918       2,879       2,406       2,208       1,815       2,355       2,493       2,161       2,354       3,221       2,115       1,969       2,325
400110 H2H TRANS DETAIL REPORTED 12,038     14,241     11,205     9,666       8,134       10,670     11,180     12,369     12,568     15,187     9,680       8,932       11,323
40044Z ACCOUNTS REPORTED 3               3               3               3               3               3               3               3               3               3               3               3               3

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736     42,767     42,795     42,826     42,856     42,887     42,917     42,948     42,979     43,009     43,040     43,070     Avg. Mo. Vol.
ONLINE SERVICES4004ZZ H2H ACCOUNTS REPORTED 3               3               3               3               3               3               3               3               3               3               3               3               3

4004ZZ H2H CURRENT DAY MONTHLY SVC 1               1               1               1               1               1               1               1               1               1               1               1               1
4004ZZ H2H FILES TRANSMITTED OVER 67 146          130          167          148          149          154          144          160          143          150          150          151          149
400610 MONTHLY SERVICE 1               1               1               1               1               1               1               1               1               1               1               1               1
40066Z CONT DISB CHECKS REPORTED 4,782       2,650       2,026       1,245       1,397       1,646       1,487       4,355       3,440       2,554       1,519       1,322       2,369
40066Z EXTENDED TRANSACTION DETAIL 22,527     24,781     27,154     23,453     25,227     26,486     26,532     35,530     26,561     35,277     24,862     24,989     26,948
40066Z TRANSACTIONS REPORTED - 90 DAY 2,741       3,181       5,466       5,259       5,934       5,641       5,377       7,619       4,320       6,554       5,532       5,896       5,293

WIRES AND TRANSFERS
350100 ELECTRONIC FED DEBIT S/T 8               9               13            14            14            10            13            17            7               15            9               15            12
350102 ELECTRONIC FED DEBIT REPAIR 1               1               1
350110 ELECTRONIC CHIP DEBIT S/T 3               4               3               6               1               1               1               2               5               1               3
350122 ELECTRONIC BOOK DEBIT REPAIR 1               2               1               1               1
350124 ELECTRONIC BOOK DEBIT S/T 9               13            2               8               16            5               14            11            10            6               12            9               10
350300 CHIPS CREDIT S/T 20            18            7               14            13            10            14            39            17            5               12            14            15
350300 FED CREDIT S/T 28            19            24            14            24            21            16            28            23            19            25            17            22
350320 BOOK CREDIT 14            4               7               7               5               2               4               19            8               4               7               14            8
350551 REPETITIVE INSTRUCTION STORAGE 3               3               3               3               3               3               3               3               3               3               3               3               3
350560 AUTOMATED PHONE INQUIRY 1               1
350560 ESERVE INQUIRY CONFIRMATIONS 1               1
350560 ESERVE INVESTIGATION 1               1
350560 INVESTIGATION 3               1               1               2
350560 UNEXECUTED PAYMENT 1               1
350599 CHIPS MESSAGE FEE 23            22            10            20            13            11            15            40            19            10            12            15            18
350599 FED TRANSFER FEE 36            28            37            28            39            32            29            45            30            34            34            32            34
350599 FW SURCHARGE $10 MILLION+ D/C 4               2               4               2               1               1               1               3               2               3               2               2               2
350599 FW SURCHARGE POST 5PM RECEIPT 1               1               2               1
359999 CREDIT EXTENDED REMITTANCE 1               1               1
359999 INV CREDIT NOT CHARGED 3               1               1               2
359999 INV TRANSACTION-NOT CHARGED 1               1
359999 TRANSFER - NO CHARGE 1               1               1
600221 ELECTRONIC FX DEBIT 2               3               1               2               2               6               4               1               2               1               1               4               2
600221 ELECTRONIC FX DEBIT, "OUR" 1               2               2
999999 ADVICE - NOT CHARGE 82            70            56            63            75            53            63            115          68            54            66            70            70

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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UT UTTYL

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736        42,767        42,795        42,826        42,856        42,887        42,917        42,948        42,979        43,009        43,040        43,070        Avg. Mo. Vol.

ACCOUNT SERVICES
000230 BALANCE BASED CHARGES 4,577,268   4,465,987   4,161,195   4,918,686   4,322,064   4,491,728   4,641,364   4,534,836   4,651,788   4,579,690   4,477,528   4,806,126   4,552,355          
010000 ACCOUNT MAINTENANCE 1                  1                  1                  1                  1                  1                  1                  1                  1                  1                  1                  1                  1                         
010010 ACCT MAINT-INT 4                  4                  4                  4                  4                  4                  4                  4                  4                  4                  4                  4                  4                         
010020 CASH CONCENTRATION MAINTMASTER 2                  2                  2                  2                  2                  2                  2                  2                  2                  2                  2                  2                  2                         
010021 CASH CONCENTRATION MAINT SUB 4                  4                  4                  4                  4                  4                  4                  4                  4                  4                  4                  4                  4                         
010100 DEBIT POSTED - ELECTRONIC 163              157              165              135              160              177              161              192              167              167              141              139              160                     
010101 ARP PAID ITEM RETURN CREDIT 1                  16                3                  13                2                  7                         
010101 CREDIT POSTED- ELECTRONIC 581              695              669              535              521              557              467              712              740              697              578              471              602                     
010307 STATEMENT CYCLES 5                  5                  5                  5                  5                  5                  5                  5                  5                  5                  5                  5                  5                         
019999 INTEREST EXPENSE 1                  1                  1                  1                  1                  1                  1                  1                  1                  1                  1                  1                  1                         
1500ZZ POST NO CHECKS MAINTENANCE 3                  3                  3                  3                  3                  3                  3                  3                  3                  3                  3                  3                  3                         

ACH
250000 ACH MAINTENANCE 8                  8                  8                  8                  8                  8                  8                  8                  8                  8                  8                  8                  8                         
250000 JPM ACCESS ACH MAINTENANCE 3                  3                  3                  3                  3                  3                  3                  3                  3                  3                  3                  3                  3                         
250000 TRANS REVIEW MAINTENANCE 1                  1                  1                  1                  1                  1                  1                  1                         
250100 DEBIT ORIGINATED 43                44                118              146              297              168              138              712              362              290              235              179              228                     
250100 DEBIT ORIGINATED - JPM ACCESS 1                  1                  1                  1                  1                  1                  1                  1                  1                  1                         
250101 ACH ORIGINATED SAME DAY CREDIT 17                11                26                18                       
250101 CREDIT ORIGINATED 2,363           3,022           3,206           3,109           2,963           2,509           2,336           2,554           2,539           2,929           3,079           3,013           2,802                 
250101 CREDIT ORIGINATED - JPM ACCESS 1                  1                  1                  1                  1                  1                  1                  1                  1                  1                         
250102 TRANS REVIEW FILTER EXCEPTION 3                  1                  2                         
250120 ADDENDA RECORD ORIGINATED 670              943              1,063           577              1,175           944              1,050           1,274           766              992              1,108           953              960                     
250200 DEBIT RECEIVED 77                83                83                72                84                95                87                98                86                89                73                76                84                       
250201 CREDIT RECEIVED 516              638              593              453              437              474              385              620              658              615              507              398              525                     
250302 RETURN ITEM 10                2                  1                  1                  12                9                  5                  17                21                16                8                  3                  9                         
250312 ACH UNAUTHORIZED ENTRY FEE 1                  1                  1                         
250400 NOTIF OF CHANGE - ONLINE 1                  1                  6                  3                  11                5                  2                  11                8                  9                  10                9                  6                         
250400 RETURN NOTIFICATION - EMAIL 3                  1                  1                  4                  3                  6                  5                  2                  1                  1                  3                         
250400 RETURN NOTIFICATION - ONLINE 10                2                  1                  1                  12                9                  3                  16                21                16                8                  3                  9                         
250501 ACH BATCH/FILE PROCESSED 44                43                57                55                68                70                60                74                64                68                62                54                60                       
250620 DELETION / REVERSAL - ELEC 1                  1                  2                  1                  3                  3                  1                  7                  1                  2                         
251050 DEBIT BLOCK MAINTENANCE 4                  4                  4                  4                  4                  4                  4                  4                  4                  4                  4                  4                  4                         
251051 ACH ADA AUTHORIZED ID 20                20                20                20                21                21                21                22                22                23                23                23                21                       
251070 NOTIF OF CHANGE - EMAIL 3                  1                  6                  4                  3                  2                  1                  2                  1                  3                         
251070 NOTIFICATION OF CHANGE 1                  1                  6                  3                  11                5                  2                  11                8                  9                  10                9                  6                         

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010101 CREDITS POSTED 58                59                60                60                54                52                48                61                49                64                63                40                56                       
100000 BRANCH CREDITS POSTED 12                7                  5                  7                  5                  1                  6                  14                15                8                  8                  6                  8                         
100000 BRANCH DEPOSIT-IMMEDIATE VERIF 4,014           517              624              909              3,531           60                7,350           356              3,884           266              91                1,964                 
100000 TELLER LINE CASH VERIFICATION 573              909              3,531           60                7,350           356              3,884           266              91                1,891                 
100040 BRANCH ORDER PROCESSED 1                  1                  3                  1                  3                  1                  1                  2                         
10004A BRANCH ORDER CURRENCY STRAP 3                  2                  13                2                  14                2                  10                7                         
100100 VAULT DEPOSIT 40                40                44                43                33                32                35                43                37                47                44                25                39                       
100110 VAULT DEPOSIT ROLLED COIN 96                96                       
100111 VAULT DEP PARTIAL OR MIXED BAG 1                  2                  2                         
100114 VAULT DEP NON STD STRAP - NOTE 3,777           3,232           5,782           2,884           7,768           3,703           2,803           4,185           3,666           2,998           1,856           3,754           3,867                 
100115 VAULT DEPOSIT STD STRAP - NOTE 800              800                     
100220 CHECK DEPOSITED-ON US 1                  2                  8                  1                  6                  4                  4                  8                  2                  1                  4                         
100224 CHECK DEPOSITED-TRANSIT 24                19                18                27                62                33                78                47                35                52                47                10                38                       

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736        42,767        42,795        42,826        42,856        42,887        42,917        42,948        42,979        43,009        43,040        43,070        Avg. Mo. Vol.
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING100400 RETURN ITEM 1                  4                  2                  3                  3                  1                  3                  6                  4                  3                  3                  2                  3                         

100500 BRANCH DEPOSIT ADJUSTMENT 1                  1                  1                  1                         
100501 VAULT DEPOSIT ADJUSTMENT 1                  1                  1                  1                         
101300 REMOTE DEPOSIT CAPTURE MAINT 2                  2                  2                  2                  2                  2                  2                  2                  2                  2                  2                  2                  2                         
101300 SOFTWARE MAINTENANCE FEE 4                  4                  4                  4                  4                  4                  4                  4                  4                  4                  4                  4                  4                         
101320 REMOTE DEPOSIT CAPTURE ITEM 1,053           617              740              588              865              854              419              866              1,035           531              512              423              709                     
609999 DEPOSITED CHECK - CANADIAN 1                  2                  2                  2                  2                         
999999 CQD DEPOSITORY CREDIT 19                19                16                17                21                20                13                18                12                17                19                15                17                       
999999 RESEARCH ADJUSTMENT DEBIT 1                  1                         

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 578              604              637              544              677              572              465              474              639              834              723              609              613                     
150030 EXCEPTION NOTIFICATION - ACCT 2                  2                  2                  2                  2                  3                  3                  3                  3                  3                  3                  3                  3                         
150030 POSITIVE PAY MAINTENANCE 2                  2                  2                  2                  2                  2                  2                  2                  2                  2                  2                  2                  2                         
150122 PAYEE NAME VERIFICATION 167              240              260              213              249              572              465              474              639              834              723              609              454                     
150300 EXCEPTION ITEM 1                  1                  17                3                  13                2                  6                         
150320 CHECK EXCEPTION RETURN 1                  16                3                  13                2                  7                         
150410 STOP PAYMENT - ELECTRONIC 1                  1                  1                         
150412 STOP PAYMENT AUTOMATIC RENEWAL 33                20                10                3                  9                  11                3                  9                  15                7                  6                  11                       
150501 CHECK CASHING NON-ACCT HOLDER 1                  4                  3                  7                  3                  2                  1                  3                  3                  8                  3                  4                  4                         
151351 IMAGE CAPTURE PER ITEM 652              676              705              616              741              628              539              555              654              909              810              659              679                     
151351 IMAGE STORAGE PER ITEM 652              676              705              616              741              628              539              555              654              909              810              659              679                     
151710 CHECK INQUIRY MAINTENANCE 3                  3                  3                  3                  3                  3                  3                  3                  3                  3                  3                  3                  3                         
200010 FULL RECONCILEMENT - MAINT 3                  3                  3                  3                  2                  2                  2                  2                  2                  2                  2                  2                  2                         
200110 FULL RECONCILEMENT - PER ITEM 578              604              637              544              677              572              465              474              639              834              723              609              613                     
200201 ISSUE INPUT FILE WITH RECON 28                25                27                24                30                31                33                31                23                30                29                23                28                       
200210 DATA ENTRY - MANUAL 1                  1                         
200301 OUTPUT FILE 3                  3                  3                  3                  1                  2                  2                  2                  2                  2                  2                         
200306 RECON REPORT / STATEMENT MAINT 3                  3                  3                  3                  2                  2                  2                  2                  2                  2                  2                  2                  2                         
209999 ISSUE FILE TRANSMITTAL REPORT 127              131              131              132              135              131              131              150              121              130              120              94                128                     
999999 EXTENDED REPORT RETRIEVAL 2                  2                         

ONLINE SERVICES
400110 H2H CHECK ITEMS REPORTED 545              619              646              595              554              646              467              474              601              822              755              656              615                     
400110 H2H NON-CHECK ITEMS REPORTED 780              857              974              811              645              792              739              937              993              930              817              733              834                     
400110 H2H TRANS DETAIL REPORTED 3,260           3,698           4,193           3,452           2,863           3,555           3,062           3,872           4,223           4,217           3,624           3,249           3,606                 
40044Z ACCOUNTS REPORTED 5                  5                  5                  5                  5                  5                  5                  5                  5                  5                  5                  5                  5                         
4004ZZ H2H ACCOUNTS REPORTED 5                  5                  5                  5                  5                  5                  5                  5                  5                  5                  5                  5                  5                         
4004ZZ H2H CURRENT DAY MONTHLY SVC 1                  1                  1                  1                  1                  1                  1                  1                  1                  1                  1                  1                  1                         
4004ZZ H2H FILES TRANSMITTED OVER 67 86                76                95                85                86                88                84                91                83                87                87                88                86                       
400610 MONTHLY SERVICE 1                  1                  1                  1                  1                  1                  1                  1                  1                  1                  1                  1                  1                         
40066Z EXTENDED TRANSACTION DETAIL 6,015           6,477           9,569           7,647           7,715           8,238           6,650           9,467           8,917           9,471           8,366           7,627           8,013                 
40066Z TRANSACTIONS REPORTED - 45 DAY 1,360           1,415           2,333           1,999           2,147           2,127           1,738           2,362           2,094           2,462           2,254           2,114           2,034                 

WIRES AND TRANSFERS
350100 ELECTRONIC FED DEBIT S/T 31                22                24                14                19                28                19                27                24                21                15                14                22                       
350110 ELECTRONIC CHIP DEBIT S/T 1                  1                  2                  2                  1                  1                  1                         
350124 ELECTRONIC BOOK DEBIT S/T 1                  1                  1                         
350300 CHIPS CREDIT S/T 3                  2                  3                  1                  2                  3                  2                         
350300 FED CREDIT S/T 5                  7                  8                  5                  3                  4                  6                  5                  5                  4                  3                  4                  5                         
350320 BOOK CREDIT 1                  1                  2                  2                  2                  2                  1                  1                  1                  1                         
350551 REPETITIVE INSTRUCTION STORAGE 7                  7                  7                  7                  7                  7                  7                  7                  7                  7                  7                  7                  7                         
350560 RETURNED PAYMENT INVESTIGATION 1                  1                         
350599 CHIPS MESSAGE FEE 3                  1                  1                  2                  3                  3                  4                  4                  1                  2                         
350599 FED TRANSFER FEE 36                29                33                19                22                32                25                32                29                25                18                18                27                       
350599 FW SURCHARGE $10 MILLION+ D/C 2                  1                  2                         
350599 FW SURCHARGE POST 5PM RECEIPT 1                  1                         

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736        42,767        42,795        42,826        42,856        42,887        42,917        42,948        42,979        43,009        43,040        43,070        Avg. Mo. Vol.
WIRES AND TRANSFERS359999 INV CREDIT NOT CHARGED 1                  1                         

359999 INV TRANSACTION-NOT CHARGED 1                  1                         
999999 ADVICE - NOT CHARGE 41                31                33                20                25                37                30                38                35                27                20                19                30                       

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.



UT MBG 52 of 75

UT UTMBG

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736       42,767       42,795       42,826       42,856       42,887   42,917       42,948       42,979   43,009       43,040   43,070       Avg. Mo. Vol.

ACCOUNT SERVICES
000076 INTEREST EXPENSE
000200 OVERDRAFT INTEREST 5,646 5,646
000210 NEGATIVE COLLECTED BALANCE FEE 311,968 311,968
000230 BALANCE BASED CHARGES 1,208,750 1,414,151 1,155,747 1,700,259 1,069,225 951,429 1,022,067 1,250,946 855,993 1,031,869 929,627 1,079,668 1,139,144
010000 ACCOUNT MAINTENANCE 10 10 10 10 10 10 10 10 10 10 10 10 10
010020 CASH CONCENTRATION MAINTMASTER 1 1 1 1 1 1 1 1 1 1 1 1 1
010021 CASH CONCENTRATION MAINT SUB 3 3 3 3 3 3 3 3 3 3 3 3 3
010100 DEBIT POSTED - ELECTRONIC 320 321 346 322 348 337 314 346 323 329 326 316 329
010100 DEBITS POSTED-ELECTRONIC 1 3 2 2 2 4 1 1 3 2 3 2
010101 ARP PAID ITEM RETURN CREDIT 9 8 6 8 15 6 10 9 6 12 10 6 9
010101 CREDIT POSTED- ELECTRONIC 9,231 8,712 9,718 8,833 9,922 9,916 9,057 9,808 8,468 10,023 9,793 9,064 9,379
010101 CREDITS POSTED-ELECTRONIC 1 1
010307 STATEMENT CYCLES 3 3 3 3 3 3 3 3 3 3 3 3 3
010307 STATEMENT CYCLES - ENHANCED 5 5 5 5 5 5 5 5 5 5 5 5 5
010310 ACCOUNT STATEMENT - PAPER 1 1 1 1 1 1 1 1 1 1 1 1 1
010310 DEPOSIT ACCOUNT STATEMENTS 1 1 1 1 1 1 1 1 1 1 1 1 1
1500ZZ POST NO CHECKS MAINTENANCE 5 5 5 5 5 5 5 5 5 5 5 5 5

ACH
250000 ACH MAINTENANCE 4 4 5 5 5 5 5 5 5 5 5 5 5
250000 JPM ACCESS ACH MAINTENANCE 17 17 17 17 17 17 17 17 17 17 17 17 17
250100 DEBIT ORIGINATED 49 47 57 43 39 44 32 41 35 38 34 36 41
250100 DEBIT ORIGINATED - JPM ACCESS 3,913 3,933 3,966 3,960 3,994 3,999 3,983 3,997 4,000 3,985 4,004 4,025 3,980
250101 CREDIT ORIGINATED 3,622 3,600 4,422 4,010 4,136 4,494 3,571 5,036 3,617 3,882 3,803 4,086 4,023
250101 CREDIT ORIGINATED - JPM ACCESS 487 488 668 480 501 502 498 492 674 494 481 492 521
250120 ADDENDA RECORD ORIGINATED 9,564 9,160 11,711 9,828 10,420 10,559 10,271 12,192 8,859 10,006 9,966 9,905 10,203
250150 ACH BLOCKS AUTH INSTRUCTIONS 2 2 2 2 2 2 2 2 2 2 2 2 2
250200 ACH DEBIT REC'D ITEM-TRACKING 1 3 2 2 2 4 1 1 2
250200 ACH DEBIT RECEIVED ITEM 1 3 2 2 2 4 1 1 3 2 3 2
250200 ACH FILTERING 1 1 1 1 1 1 1 1 1 1 1 1 1
250200 ACH FILTERS 1 1 1 1 1 1 1 1 1 1 1 1 1
250200 DEBIT RECEIVED 229 235 241 228 234 228 222 224 223 230 226 220 228
250201 CREDIT RECEIVED 8,807 8,301 9,255 8,403 9,447 9,456 8,629 9,341 8,037 9,570 9,344 8,634 8,935
250302 RETURN ITEM 49 17 24 19 30 22 25 34 35 12 22 20 26
250310 RETURN ITEM REDEPOSIT 11 7 7 3 6 5 5 6 15 3 2 3 6
250312 ACH UNAUTHORIZED ENTRY FEE 1 1 1
250400 NOTIF OF CHANGE - ONLINE 34 21 31 24 39 29 35 40 37 29 33 32 32
250400 RETURN NOTIFICATION - EMAIL 2 3 1 2 4 4 1 1 1 2 1 2
250400 RETURN NOTIFICATION - ONLINE 47 17 21 18 28 18 21 33 34 11 20 19 24
250400 RETURN NOTIFICATION - TRANSM 32 8 12 10 17 13 16 27 16 6 15 15 16
250401 RETURN NOTIFICATION - FAX 15 8 9 8 11 5 5 6 18 5 5 4 8
250501 ACH BATCH/FILE PROCESSED 47 47 57 41 40 40 33 41 33 38 33 35 40
250620 DELETION / REVERSAL - ELEC 1 5 2 1 1 1 2 1 2
251010 ACH INQ-RECALL REQUEST 1 1
251050 ACH BLOCKS AUTH MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
251050 DEBIT BLOCK MAINTENANCE 8 8 8 8 8 8 8 8 8 8 8 8 8
251051 ACH ADA AUTHORIZED ID 121 123 124 124 124 124 125 125 125 125 125 125 124
251070 NOTIF OF CHANGE - TRANSM 31 13 25 17 29 22 28 29 27 18 23 21 24
251070 NOTIFICATION OF CHANGE 34 21 31 24 39 29 35 40 37 29 33 32 32
251071 NOTIF OF CHANGE - FAX 3 8 6 7 10 7 7 11 10 10 8 9 8

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736       42,767       42,795       42,826       42,856       42,887   42,917       42,948       42,979   43,009       43,040   43,070       Avg. Mo. Vol.
ACH 259999 ACH OPTIONAL RPTS-ELECTRONIC 19 19 23 20 21 22 20 23 21 20 21 21 21
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING

010000 ACCOUNT MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
010100 DEBITS POSTED 7 7 8 8 6 9 13 11 10 8 15 13 10
010101 CREDITS POSTED 535 582 926 1,204 1,309 1,306 1,188 1,076 1,292 1,321 1,190 1,101 1,086
010110 CASH DEPOSIT PROCESSING OTC 1 1
010703 STATEMENTS RENDERED 1 1 1 1 1 1 1 1 1 1 1 1 1
100000 ATM DEPOSITS 4 2 7 4 4
100000 BANKING CENTER DEPOSIT 198 221 222 207 207 233 173 133 194 199 176 168 194
100000 BRANCH CREDITS POSTED 80 72 78 81 92 102 98 91 103 101 95 95 91
100000 BRANCH DEPOSIT-IMMEDIATE VERIF 12,302 11,716 11,520 10,870 12,375 11,477 10,461 9,563 12,315 11,919 9,031 10,975 11,210
100000 TELLER LINE CASH VERIFICATION 8,272 10,870 12,475 11,477 10,461 9,563 12,315 11,919 9,031 10,975 10,736
100007 BRANCH DEPOSIT - POST VERIF 100 100
100007 QBD/NIGHT DROP DEPOSIT 7 7 1 5
10001A CURR/COIN DEP/$100-QBD-ND 9 5 1 5
10001Z CURR/COIN DEP/$100-BKG CTR 157 176 163 169 168 191 136 98 182 198 154 147 162
100040 BRANCH ORDER PROCESSED 3 8 6 7 4 6 6 4 3 5 3 3 5
100040 CHANGE ORDER BKG CTR 5 6 5 4 6 10 8 4 4 4 6 9 6
100044 BRANCH ORDER - COIN ROLL 1 1
100044 COIN SUPP ROLL-BKG CTR 1 1 1 2 1
100047 MINIMUM CHANGE ORDER 13 22 14 17 22 12 15 11 10 11 23 12 15
100049 CURR SUPP $100-BKG CTR 2 4 2 3 4 4 4 3 10 3 5 9 4
10004A BRANCH ORDER CURRENCY STRAP 3 20 16 21 9 16 14 9 7 11 9 9 12
100220 CHECK DEPOSITED-ON US 12 8 6 8 4 5 3 7 10 6 5 6 7
100220 ON US DEPOSITED ITEMS 49 58 64 33 38 43 38 50 51 36 44 43 46
100222 LOCAL RCPC DEPOSITED ITEMS 6 1 1 1 1 3 3 4 1 2 2
100222 LOCAL STATEWIDE CLEARING DEP ITEMS 53 90 82 68 59 85 59 56 88 46 62 73 68
100222 TRANSIT CLEARING DEPOSITED ITEMS 651 747 973 736 690 670 512 770 784 487 435 563 668
100223 11TH FED COUNTRY DEPOSITED ITEMS 3 1 1 3 1 2
100224 CHECK DEPOSITED-TRANSIT 77 74 61 78 65 43 57 33 39 73 49 58 59
100224 OTHER 11TH FED CITY DEP ITEMS 22 43 33 31 39 38 39 42 51 26 31 21 35
100225 OTHER 11TH FED RCPC DEP ITEMS 46 41 60 47 43 39 38 31 50 34 29 44 42
10022Z CKS DEP UN-ENCODED ITEMS 278 241 269 313 216 248 137 213 272 126 240 260 234
100400 RETURN ITEM 11 12 14 9 12 8 12 14 3 10 18 7 11
100400 RETURN ITEMS 5 5 8 8 2 4 5 3 6 4 13 7 6
100400 RETURNS-CHARGEBACK 3 1 1 1 4 1 1 3 2 1 1 2
100401 RET ITEM OTHER SPECIAL INST 1 1 1 1 1 1 1 1 1 1 1 1 1
100401 RETURNS-SINGLE ITEM ADV 3 1 1 1 4 1 1 3 2 1 1 2
100401 RETURNS-SINGLE ITEM ADVICE 1 1 1 1 1 1 1 1 1 1 1 1 1
100402 RECLEAR ITEMS 6 6 9 4 2 6 5 4 7 6 8 6 6
100402 RETURN ITEM REDEPOSIT 3 1 4 1 3 1 3 3 1 5 3 2 3
100402 RETURNS-RECLEAR 2 3 1 2 2 2 1 4 1 4 2 2
100402 RETURNS-RECLEAR SERVICES 1 1 1 1 1 1 1 1 1 1 1 1 1
100430 RETURN MULTIPLE LOCATIONS 6 2 2 5 3 2 2 2 5 4 3
100502 DEPOSIT CORRECTION-NON-CASH 1 1 1
101300 REMOTE DEPOSIT CAPTURE MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
101300 SOFTWARE MAINTENANCE FEE 1 1 1 1 1 1 1 1 1 1 1 1 1
109999 LOCAL CITY DEPOSITED ITEMS 6 5 4 13 14 14 7 14 13 6 3 5 9
250200 ACH INCOMING DEBITS 7 5 6 7 10 8 7 7 7 6 5 5 7
999999 RESEARCH ADJUSTMENT CREDIT 1 1 2 2 2 2 5 3 3 1 1 2
999999 RESEARCH ADJUSTMENT DEBIT 2 3 1 5 2 7 5 7 3 3 4 2 4

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 41 38 36 26 39 45 38 40 33 39 32 23 36
010112 CONTROLLED DISB FUNDING 54 52 52 56 62 56 54 62 52 60 60 54 56

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION 42,736       42,767       42,795       42,826       42,856       42,887   42,917       42,948       42,979   43,009       43,040   43,070       Avg. Mo. Vol.
DISBURSEMENTS (STOP PAY / PP)019999 MISCELLANEOUS CREDIT 9 9

150000 CONTROLLED DISB ACCT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
150030 EXCEPTION NOTIFICATION - ACCT 4 4 4 4 4 4 4 4 4 4 4 4 4
150030 POSITIVE PAY MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
150030 PP NON RECON MAINTENANCE 2 2 2 2 2 2 2 2 2 2 2 2 2
150110 CONTROLLED DISB CHECK POSTED 5,797 6,115 6,489 5,708 6,669 7,190 6,050 6,472 6,060 6,115 5,359 5,175 6,100
150120 POS PAY WITHOUT RECON ITEMS 40 35 33 25 39 40 33 38 31 36 31 22 34
150122 PAYEE NAME VERIFICATION 7 7 9 5 8 10 8 8 5 9 8 4 7
150300 EXCEPTION ITEM 20 22 11 18 19 25 16 21 18 20 16 19 19
150320 CHECK EXCEPTION RETURN 9 8 6 8 15 6 9 9 6 12 10 6 9
150410 STOP PAYMENT - ELECTRONIC 2 2
150412 STOP PAYMENT AUTOMATIC RENEWAL 1 1 1
150501 CHECK CASHING NON-ACCT HOLDER 8 4 3 5 2 11 3 11 3 3 3 4 5
151342 PHOTOCOPY-MANUAL 1 1
151351 IMAGE CAPTURE PER ITEM 6,015 6,325 6,719 5,910 6,909 7,430 6,269 6,710 5,742 6,359 5,592 5,380 6,280
151351 IMAGE STORAGE PER ITEM 6,015 6,325 6,719 5,910 6,909 7,430 6,269 6,710 5,742 6,359 5,592 5,380 6,280
151710 CHECK INQUIRY MAINTENANCE 8 8 8 8 8 8 8 8 8 8 8 8 8
200010 FULL RECONCILEMENT - MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
200110 FULL RECONCILEMENT - PER ITEM 5,798 6,118 6,492 5,709 6,669 7,195 6,055 6,474 6,062 6,118 5,360 5,175 6,102
200201 ISSUE INPUT FILE WITH RECON 31 27 30 20 19 30 29 31 25 26 19 23 26
200201 ISSUE INPUT WITHOUT RECON 12 12 13 10 13 13 8 7 7 9 8 8 10
200210 DATA ENTRY - MANUAL 1 1 1
200210 EXCESSIVE ARP REJECTS 1 1
200301 OUTPUT FILE 3 1 3 3 3 1 1 3 3 3 3 3 3
200306 DATA DOWNLOAD 3 3 3 3 3 3 3 3 3 3 3 3 3
200306 RECON REPORT / STATEMENT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2

LOCKBOX
011021 WNLB ALERTS 4 4
050001 LOCKBOX - MAINT 11 11 11 11 11 11 11 11 11 11 11 11 11
050005 CLOSED LBX IMAGE VIEWING 1 1 1 1 1 1 1 1 1 1 1 1 1
050005 REC EDGE MAINT-CHK/DOC 11 11 11 11 11 11 11 11 11 11 11 11 11
050100 WHOLESALE ITEM - HC 5,783 5,336 5,429 4,978 6,231 5,599 5,556 6,154 4,663 5,608 5,271 5,208 5,485
050101 SNLB SCANNABLE ITEM - HC 3,468 3,149 3,962 2,848 3,963 3,194 3,714 3,270 2,037 3,290 2,867 3,009 3,231
050113 SNLB SORT - MANUAL 4,705 4,421 4,999 3,722 5,153 4,272 4,824 4,425 2,788 4,427 3,818 4,010 4,297
050113 WNLB GROUP/SORTS - COMPLEX 4,103 3,610 3,940 3,718 4,573 4,130 4,055 4,575 3,559 4,075 3,940 3,881 4,013
05011L PAPER DELIVERY PREP 67 94 81 47 86 35 45 66 49 58 46 64 62
05011M NO CHECK ITEM 5,138 5,565 5,756 4,958 6,142 5,339 6,278 6,058 4,909 5,694 5,530 4,859 5,519
05011P INCOMING COURIER PACKAGE 16 16 19 21 18 22 13 7 12 21 16 6 16
05011P SNLB BALANCING 4,800 4,514 5,018 3,809 5,290 4,405 4,926 4,521 2,899 4,533 3,941 4,097 4,396
05011R DOCUMENT IMAGE CAPTURE 43,473 42,906 42,648 38,106 47,811 43,294 43,307 46,815 36,792 43,288 40,889 37,750 42,257
05011R SNLB OCR DOC IMAGE CAPTURE 6,978 6,344 7,974 5,726 7,974 6,426 7,464 6,556 4,096 6,604 5,748 6,026 6,493
05011R SPECIAL IMAGE HANDLING 22 22 21 20 26 24 24 31 15 20 23 23 23
050121 CHECK MICR CAPTURE 9,501 8,678 9,508 8,019 10,490 9,096 9,520 9,659 6,969 9,268 8,560 8,715 8,999
050122 SNLB OCR DOCUMENT 3,489 3,172 3,987 2,863 3,987 3,213 3,732 3,278 2,048 3,302 2,874 3,013 3,247
050126 DATA CAPTURE 132,668 121,362 127,774 113,783 146,744 129,650 130,512 141,052 106,381 130,819 124,132 122,028 127,242
05013B CASH PROCESSING 2 1 1 1 1 1
050301 DEPOSIT PREPARATION 196 206 211 193 220 209 207 207 192 219 208 199 206
05031Z REC EDGE ADD'L REPORT 11 11 11 11 11 11 11 11 11 11 11 11 11
050400 DATA TRANS MAINTENANCE 14 14 14 14 14 14 14 14 14 14 14 14 14
050401 DATA TRANSMISSION ITEM 26,368 24,154 27,191 21,897 29,342 25,029 26,955 26,311 18,116 25,276 22,866 23,430 24,745
050410 POSTAGE 67 94 81 47 86 35 45 66 38 38 35 55 57
05041Z OUTGOING PACKAGE PREP 11 11 11 11 11 11 11 11 11 11 11 11 11
050420 IMAGE TRANSMISSION MAINT 6 6 6 6 6 6 6 6 6 6 6 6 6
050420 IMAGE TRANSMISSION PAGE 65,196 62,662 65,614 55,780 72,707 64,690 66,514 69,274 51,469 63,571 59,190 56,881 62,796

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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050428 EXTENDED IMAGE STORAGE 60,039 58,114 59,880 51,902 66,345 58,975 60,457 63,165 47,969 59,402 55,608 53,177 57,919
050530 UNPROCESSABLE ITEM 67 94 81 47 87 35 47 66 56 58 46 64 62
050530 VIRTUAL REJECT (MANUAL) 1 1 1 1 1 2 2 1
050620 LONG TERM STORAGE-B&W DOC 50,490 49,287 50,330 43,841 55,805 49,827 50,889 53,444 40,970 50,094 47,002 44,420 48,867
050620 LONG TERM STORAGE-CHECK 9,501 8,678 9,508 8,019 10,490 9,096 9,520 9,659 6,969 9,268 8,560 8,715 8,999
059999 DOCUMENT IMAGE STORAGE FEES 61,210 62,691 57,259 62,625 61,504 58,150 68,108 65,571 53,710 58,770 55,421 55,311 60,028
059999 EOB NON-CONVERTED IMAGE UPLOAD 61,212 62,695 57,269 62,630 61,507 58,150 68,116 65,575 53,712 58,774 55,424 55,317 60,032
059999 HEALTHCARE EOB WEB MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
10021Z CHECK CLEARING 9,501 8,678 9,508 8,019 10,490 9,096 9,520 9,659 6,969 9,268 8,560 8,715 8,999
101300 REMOTE LOCKBOX CAPTURE MAINT 7 7 7 7 7 7 7 8 8 8 8 8 7
101320 REMOTE LOCKBOX CAPTURE ITEM 156 100 99 106 159 171 148 139 158 266 299 413 185
101320 VIRTUAL REMIT OCR ITEM 95 93 19 88 138 133 102 96 111 106 115 87 99
300010 R$ EDI RCVNG MONTHLY MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
300200 R$ FILE PROCESSING 25 21 28 22 27 26 23 27 22 25 27 23 25
300210 RECEIPTSTREAM SEGMENT FEE 6,284 5,871 6,473 5,988 6,599 6,882 6,267 6,888 5,817 7,032 7,311 6,590 6,500
300524 EDI DETAIL REPORT-JPM ACCESS 1,659 1,551 1,707 1,586 1,757 1,791 1,640 1,814 1,553 1,843 1,878 1,717 1,708
300524 R$ EDI RPTG SUM REPORT 1,482 1,389 1,525 1,419 1,581 1,605 1,469 1,621 1,398 1,652 1,662 1,524 1,527

ONLINE SERVICES
400052 CPO PDR ACCOUNT 1 1 1 1 1 1 1 1 1 1 1 1 1
400121 DATA EXCHANGE - OUTGOING 1 1 1 1 1 1 1 1 1 1 1 1 1
400121 DATA EXCHANGE ITEMS - OUTGOING 549 594 940 1,219 1,235 1,321 1,208 1,094 1,309 1,335 1,210 1,119 1,094
400121 OUTBOUND DX-PER ACCT-MTH 1 1 1 1 1 1 1 1 1 1 1 1 1
400121 OUTBOUND DX-PER DETAIL ITEM 199 225 238 205 241 232 166 139 207 207 185 163 201
400272 CPO PDR ITEM STORED 390 427 467 516 409 501 420 494 410 425 400 431 441
400299 CPO IR MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
400299 CPO ONLINE SUBSCRIPTION 1 1 1 1 1 1 1 1 1 1 1 1 1
400448 MULTIBANK ACCOUNTS REPORTED 2 2 2 2 2 2 2 2 2 2 2 2 2
40044Z ACCOUNTS REPORTED 9 9 9 9 9 9 9 9 9 9 9 9 9
400610 MONTHLY SERVICE 1 1 1 1 1 1 1 1 1 1 1 1 1
40066Z CONT DISB CHECKS REPORTED 5,689 5,656 7,104 5,921 6,545 7,030 5,951 6,710 6,058 5,891 5,621 5,284 6,122
40066Z EXTENDED TRANSACTION DETAIL 78,221 71,791 88,473 79,079 80,728 86,544 77,987 85,209 72,710 83,496 81,198 79,736 80,431
40066Z TRANSACTIONS REPORTED - 45 DAY 10,494 9,512 11,941 11,320 11,213 12,205 11,035 11,840 10,344 12,048 11,723 11,446 11,260
409999 INFORMATION RPTING CR ADJ 1 1

WIRES AND TRANSFERS
350000 CPO GP ACCTS ENTITLED 1 1 1 1 1 1 1 1 1 1 1 1 1
350000 CPO GP MTHLY MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
350100 ELECTRONIC FED DEBIT S/T 17 12 24 16 19 23 17 23 21 18 19 19 19
350102 ELECTRONIC FED DEBIT REPAIR 1 1 2 1 3 2
350110 ELECTRONIC CHIP DEBIT S/T 2 1 3 2 3 1 4 1 1 2
350122 ELECTRONIC BOOK DEBIT REPAIR 3 3
350124 ELECTRONIC BOOK DEBIT S/T 1 2 2 3 9 4 1 6 6 3 5 5 4
350300 CHIPS CREDIT S/T 6 4 4 6 5 4 7 4 4 2 5 9 5
350300 FED CREDIT S/T 80 80 92 78 92 86 82 91 81 87 88 77 85
350300 INCOMING DOMESTIC WIRE 1 1
350300 INCOMING WIRE TRANSFERS 1 1 1
350320 BOOK CREDIT 6 5 6 9 9 5 5 9 9 5 6 6 7
350412 MAIL ADVICE-CREDIT 0 0
350412 MAIL CREDIT ADVICE 1 2 2
350412 MAIL DEBIT ADVICE 1 1 1 1 1
350412 WIRE ADVICE-MAIL 1 1
350560 ESERVE INQUIRY CONFIRMATIONS 1 1 1 1
350560 RETURNED PAYMENT INVESTIGATION 1 1
350560 UNEXECUTED PAYMENT 2 2
350599 CHIPS MESSAGE FEE 6 6 5 9 7 7 8 8 5 2 5 10 7

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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350599 FED TRANSFER FEE 97 93 117 94 111 111 100 117 102 105 107 96 104
350599 FW SURCHARGE $10 MILLION+ D/C 2 3 2 3 2 2 3 2 3 6 2 2 3
350599 FW SURCHARGE $100 MILLION+ D/C 1 1 1 1
350599 FW SURCHARGE POST 5PM RECEIPT 1 1
359999 INV CREDIT NOT CHARGED 1 1 1
359999 TRANSFER - NO CHARGE 2 2
600221 ELECTRONIC FX DEBIT 1 1 1 1
600221 ELECTRONIC FX DEBIT, "OUR" 1 1
600221 INCOMING FX CREDIT 1 1 1 2 1
999999 ADVICE - NOT CHARGE 110 106 130 114 135 127 114 144 121 115 120 117 121

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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UT UTMDA

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 Avg. Mo. Vol.

ACCOUNT SERVICES
000202 LEDGER OVERDRAFT PER DAY 2 2 1 3 3 5 1 3 3 3 1 2
000210 NEGATIVE COLLECTED BALANCE FEE 854 499 677
000230 BALANCE BASED CHARGES 6,950,832 6,843,893 6,628,323 8,016,076 7,166,307 6,169,486 9,456,408 8,080,220 8,153,732 7,547,574 6,584,769 7,400,430 7,416,504
010000 ACCOUNT MAINTENANCE 24 24 24 24 24 24 24 24 24 24 24 24 24
010020 CASH CONCENTRATION MAINTMASTER 1 1 1 1 1 1 1 1 1 1 1 1 1
010021 CASH CONCENTRATION MAINT SUB 6 6 6 6 6 6 6 6 6 6 6 6 6
010100 DEBIT POSTED - ELECTRONIC 793 806 902 828 872 862 793 837 691 780 720 681 797
010100 DEBITS POSTED-ELECTRONIC 1 2 1 2 2
010101 ARP PAID ITEM RETURN CREDIT 1 2 2 2 2 1 2
010101 CREDIT POSTED- ELECTRONIC 8,042 7,559 8,987 8,766 11,174 11,811 10,830 11,921 9,651 11,368 10,884 10,493 10,124
010101 CREDITS POSTED-ELECTRONIC 12 5 13 15 11 23 13 8 9 14 9 8 12
010307 STATEMENT CYCLES 18 18 18 18 18 18 18 18 18 18 18 18 18
010307 STATEMENT CYCLES - ENHANCED 2 2 2 2 2 2 2 2 2 2 2 2 2
010310 DEPOSIT ACCOUNT STATEMENTS 4 4 4 4 4 4 4 4 4 4 4 4 4
010630 ONLINE AUDIT CONFIRMATIONS 13 13
1500ZZ POST NO CHECKS MAINTENANCE 10 10 10 10 10 10 10 10 10 10 10 10 10
150341 OVERDRAFT NSF ITEM PAID 1 1

ACH
151361 IRD CREATION 2 1 1 1 2 1 1
250000 ACH MAINTENANCE 12 12 12 12 12 12 12 12 13 13 13 13 12
250000 ACH POSITIVE PAY ACCT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
250000 JPM ACCESS ACH MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
250000 REMOTE DEPOSIT ACH MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
250100 DEBIT ORIGINATED 3,741 3,790 3,826 3,822 3,890 3,933 3,932 3,960 3,978 4,027 4,005 4,023 3,911
250100 DEBIT ORIGINATED - JPM ACCESS 5 10 15 9 9 13 6 11 12 6 12 16 10
250101 ACH ORIGINATED SAME DAY CREDIT 26 32 13 29 53 81 9 70 36 5 64 22 37
250101 CREDIT ORIGINATED 58,849 57,160 57,783 55,682 55,788 71,513 37,693 71,308 45,852 55,975 55,043 55,399 56,504
250101 CREDIT ORIGINATED - JPM ACCESS 935 944 947 954 969 983 977 992 1,002 1,005 1,018 1,027 979
25010F REMOTE DEPOSIT ACH ITEM 482 561 638 587 612 641 573 452 464 530 611 493 554
250120 ADDENDA RECORD ORIGINATED 1,002 1,035 1,054 1,021 1,049 1,068 1,053 1,096 1,086 1,100 1,089 1,114 1,064
250150 ACH BLOCKS AUTH INSTRUCTIONS 3 3 3 3 3 3 3 3 3 3 3 3 3
250200 DEBIT RECEIVED 473 505 545 497 523 521 472 534 375 451 388 372 471
250201 CREDIT RECEIVED 7,538 7,065 8,384 8,224 10,548 11,229 10,275 11,323 9,083 10,710 10,264 9,905 9,546
250302 REMOTE DEPOSIT ACH RETURN 1 1 1 1 5 2 1 1 1 1 1 1
250302 RETURN ITEM 57 69 56 52 43 57 61 96 68 56 46 63 60
250310 REMOTE DEPOSIT RETURN RESUBMIT 2 2 2 1 5 2 3 1 2 1 1 2
250312 ACH UNAUTHORIZED ENTRY FEE 1 1 2 1
250400 NOTIF OF CHANGE - ONLINE 17 16 17 14 15 14 11 12 27 19 14 12 16
250400 RETURN NOTIFICATION - ONLINE 41 60 33 41 27 39 57 51 67 47 41 53 46
250401 RETURN NOTIFICATION - FAX 1 1 1 1
250501 ACH BATCH/FILE PROCESSED 40 51 62 42 49 52 39 64 42 58 40 52 49
250620 DELETION / REVERSAL - ELEC 18 25 32 18 22 24 13 45 16 16 11 13 21
250620 DELETION / REVERSAL - MANUAL 5 2 1 3 2 8 2 2 3
251010 ACH INQ-AGED ITEM >90 DAYS 46 46
251050 ACH BLOCKS AUTH MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
251050 DEBIT BLOCK MAINTENANCE 20 20 20 20 20 20 20 20 20 20 20 20 20
251051 ACH ADA AUTHORIZED ID 52 52 53 53 53 53 54 54 55 55 55 55 54
251070 ARC SWAP OF DATA 1 1 2 1 1 1
251070 NOTIFICATION OF CHANGE 17 16 17 14 15 14 11 12 27 19 14 12 16

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ACH 259999 ACH OPTIONAL RPTS-ELECTRONIC 19 19 23 20 21 22 20 23 21 20 21 21 21
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING

010101 CREDITS POSTED 1,294 1,292 1,442 1,220 1,419 1,374 1,277 1,186 1,098 1,348 1,215 1,196 1,280
100000 BRANCH CREDITS POSTED 4 8 6 4 6 4 5 5 5 3 9 2 5
100000 BRANCH DEPOSIT-IMMEDIATE VERIF 10,100 885 190 15 950 110 25 112 170 1,142 10,260 107 2,006
100000 TELLER LINE CASH VERIFICATION 110 15 950 110 25 112 170 1,142 10,260 107 1,300
100040 BRANCH ORDER PROCESSED 2 2 1 2 1 1 1 1 3 2 2
100044 BRANCH ORDER - COIN ROLL 157 157
10004A BRANCH ORDER CURRENCY STRAP 5 5 3 5 3 3 3 7 7 5
100100 VAULT DEPOSIT 1,276 1,276 1,419 1,202 1,397 1,353 1,262 1,167 1,079 1,333 1,195 1,178 1,261
100111 VAULT DEP PARTIAL OR MIXED BAG 1 2 1 1 1 1 1 1 2 1
100113 VAULT DEPOSIT STD COIN BAG 1 1
100114 VAULT DEP NON STD STRAP - NOTE 56,860 62,051 68,077 56,715 60,084 61,394 55,815 50,533 44,280 55,837 51,970 46,584 55,850
100115 VAULT DEPOSIT STD STRAP - NOTE 1,100 800 1,100 100 775
100141 VAULT STANDARD ORDERS 54 53 53 48 49 50 46 44 41 52 40 40 48
100143 VAULT EXPEDITED SPECIAL ORDERS 1 2 2
100144 VAULT ORDER COIN ROLLS 570 430 486 452 400 467 380 480 378 550 445 341 448
100146 VAULT ORDER - COIN ROLL BOX 5,750 4,800 5,150 4,550 5,150 5,250 4,550 4,400 4,600 5,050 4,500 4,350 4,842
100148 VAULT ORDER CURR NON STD STRAP 1,502 1,361 1,215 1,256 1,540 1,612 921 668 849 849 679 495 1,079
10014A VAULT ORDER CURRENCY STD STRAP 690 762 759 687 710 761 630 549 578 664 525 529 654
100220 CHECK DEPOSITED-ON US 15 13 10 3 13 12 9 4 9 12 8 10 10
100224 CHECK DEPOSITED-TRANSIT 98 83 80 95 114 88 95 67 61 105 81 83 88
100400 RETURN ITEM 26 19 22 25 28 23 31 25 13 21 19 24 23
100402 RETURN ITEM REDEPOSIT 14 10 8 11 5 14 7 11 8 12 4 11 10
100411 RETURN DETAIL REPORTING 40 29 30 36 33 37 38 36 21 33 23 35 33
100430 RETURN MULTIPLE LOCATIONS 26 19 22 25 28 23 31 25 13 21 19 24 23
100500 BRANCH DEPOSIT ADJUSTMENT 1 1 1 1
100501 VAULT DEPOSIT ADJUSTMENT 2 4 5 6 5 6 6 3 4 9 2 2 5
101300 SOFTWARE MAINTENANCE FEE 3 3 3 3 3 3 3 3 3 3 3 3 3
101320 REMOTE DEPOSIT CAPTURE ITEM 274 214 211 175 199 198 168 138 159 145 269 203 196
609999 DEPOSITED CHECK - CANADIAN 5 2 9 4 5 1 3 1 3 3 4 4
609999 FOREIGN CHECK DEPOSIT(GROUP 1) 1 1
609999 FOREIGN CHECK RETURN (CAD) 1 1
999999 ACH ELIGIBILITY TESTING/FILTER 480 559 636 586 607 639 570 451 462 529 611 492 552
999999 CQD DEPOSITORY CREDIT 76 78 90 66 83 79 62 48 67 68 80 67 72
999999 RESEARCH ADJUSTMENT CREDIT 1 1 1 1 1 10 2 1 3 2
999999 RESEARCH ADJUSTMENT DEBIT 8 5 2 6 3 1 7 8 6 16 7 2 6

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 395 356 378 323 309 364 380 319 381 339 301 242 341
010112 CONTROLLED DISB FUNDING 40 38 50 40 44 44 40 46 40 42 42 40 42
010610 CHECK PHOTOCOPY RETRIEVAL 1 9 1 4
019999 MISCELLANEOUS CREDIT 12 12
150000 CONTROLLED DISB ACCT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
150030 EXCEPTION NOTIFICATION - ACCT 10 10 10 10 10 10 10 10 10 10 10 10 10
150030 POSITIVE PAY MAINTENANCE 10 10 10 10 10 10 10 10 10 10 10 10 10
150030 PP NON RECON MAINTENANCE 8 8 8 8 8 8 8 8 8 8 8 8 8
150110 CONTROLLED DISB CHECK POSTED 2,636 2,016 2,898 2,274 2,897 2,499 2,415 2,803 2,200 2,578 2,552 2,582 2,529
150120 POS PAY WITHOUT RECON ITEMS 22 28 42 22 21 32 23 28 22 34 26 35 28
150122 PAYEE NAME VERIFICATION 3,031 2,372 3,275 2,597 3,206 2,863 2,795 3,122 2,581 2,917 2,853 2,824 2,870
150300 EXCEPTION ITEM 7 8 14 26 29 27 19 9 21 36 36 41 23
150320 CHECK EXCEPTION RETURN 1 2 2 2 2 1 1 2 2
150410 STOP PAYMENT - ELECTRONIC 25 30 41 20 35 29 20 60 59 36 47 25 36
150412 STOP PAYMENT AUTOMATIC RENEWAL 7 6 6 3 2 1 2 18 11 5 4 3 6
150511 OFFICIAL CHECKS 29 29

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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151350 IMAGING MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
151351 IMAGE CAPTURE PER ITEM 3,047 2,386 3,293 2,606 3,224 2,877 2,817 3,202 3,775 4,687 4,488 4,410 3,401
151351 IMAGE STORAGE PER ITEM 391 342 355 316 307 353 378 374 1,712 2,079 1,914 1,805 861
151352 IMAGE RETRIEVAL >91DAY 12 12 12 17 7 13 1 5 4 5 11 9
151352 IMAGE RETRIEVAL PER RETRIEVE 15 8 12 17 13 9 3 1 13 10 5 8 10
151353 CD ROM - PER CD 2 2 2 2 2 2 2 2 2 2 2 2 2
151353 CD ROM MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
151710 CHECK INQUIRY MAINTENANCE 9 9 9 9 9 9 9 9 9 9 9 9 9
200010 FULL RECONCILEMENT - MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
200110 FULL RECONCILEMENT - PER ITEM 3,009 2,344 3,233 2,575 3,185 2,831 2,772 3,094 2,559 2,883 2,827 2,789 2,842
200201 ISSUE INPUT FILE WITH RECON 13 14 15 12 15 15 13 14 19 15 13 16 15
200201 ISSUE INPUT WITHOUT RECON 7 11 12 9 9 9 7 10 11 9 8 10 9
200210 DATA ENTRY - MANUAL 1 3 1 7 2 2 3
200210 EXCESSIVE ARP REJECTS 3 3
200301 OUTPUT FILE 19 19 21 19 22 22 20 21 20 21 20 19 20
200306 RECON REPORT / STATEMENT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2

LOCKBOX
011021 WNLB ALERTS 1 1
050001 LOCKBOX - MAINT 19 18 18 21 21 21 21 21 21 21 21 21 20
050005 REC EDGE MAINT-CHK/DOC 17 16 16 19 19 19 19 19 19 19 19 19 18
050100 WHOLESALE ITEM - HC 19,734 17,706 20,626 17,607 16,557 13,482 13,779 14,009 13,247 13,502 14,036 14,549 15,736
050101 SNLB SCANNABLE ITEM - HC 17,080 15,061 20,336 12,676 17,687 15,150 16,379 14,856 8,542 20,418 16,395 21,834 16,368
050105 FORGN ITEMS SENT FOR COLL 1 1 1
050113 SNLB SORT - MANUAL 18,303 15,793 21,437 13,524 18,687 16,116 17,391 16,083 9,635 21,901 17,549 24,421 17,570
050115 REASSOCIATE CHECK TO DOC 15,057 11,820 17,480 9,997 15,239 11,920 13,920 13,452 7,972 19,548 15,488 22,147 14,503
05011A PAPER CHECK COPY 15,057 11,820 17,480 9,997 15,239 11,920 13,920 13,452 7,972 19,548 15,488 22,147 14,503
05011L PAPER DELIVERY PREP 17,708 15,635 21,371 12,778 18,097 15,282 16,347 16,301 9,668 23,239 19,089 24,835 17,529
05011M NO CHECK ITEM 20,968 20,964 25,840 20,452 21,523 17,957 16,365 14,884 13,113 15,414 17,441 14,108 18,252
05011P INCOMING COURIER PACKAGE 129 120 169 128 138 97 90 92 83 84 98 69 108
05011P SNLB BALANCING 13,928 11,149 16,107 9,019 14,532 11,419 13,213 12,432 7,213 18,423 14,226 21,014 13,556
05011R DOCUMENT IMAGE CAPTURE 138,945 129,845 164,975 126,829 147,880 111,219 108,264 104,197 85,435 114,573 111,143 116,481 121,649
05011R SNLB OCR DOC IMAGE CAPTURE 34,126 30,100 40,623 25,318 35,319 30,281 32,728 29,689 17,073 40,820 32,767 43,650 32,708
05011R SPECIAL IMAGE HANDLING 12,705 10,417 15,006 8,171 13,532 10,453 12,201 11,205 6,120 16,940 13,072 18,427 12,354
050121 CHECK MICR CAPTURE 37,901 33,764 42,132 31,051 35,299 29,618 31,026 29,702 22,844 34,932 31,495 37,469 33,103
050122 SNLB OCR DOCUMENT 17,064 15,050 20,312 12,659 17,660 15,141 16,365 14,845 8,537 20,415 16,384 21,827 16,355
050126 DATA CAPTURE 395,013 322,065 445,409 268,605 401,049 313,100 357,204 336,567 229,141 502,006 386,545 549,293 375,500
05013B CASH PROCESSING 503 466 819 1,260 467 1,110 672 1,193 584 1,295 710 1,292 864
050301 DEPOSIT PREPARATION 275 253 303 277 307 280 294 305 307 336 325 304 297
050302 WNLB ADDITIONAL DAILY DEPOSIT 1 1 1 1 1 1 1 1 1 1 1 1 1
05031Z REC EDGE ADD'L REPORT 11 9 9 15 15 15 15 15 15 15 15 15 14
050400 DATA TRANS MAINTENANCE 25 24 24 24 24 24 24 24 24 24 24 24 24
050400 WNLB INBOUND TRANS MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
050401 DATA TRANSMISSION ITEM 93,677 88,761 107,393 83,125 90,534 83,465 84,251 77,124 56,425 86,149 77,857 89,489 84,854
05041Z OUTGOING PACKAGE PREP 19 18 18 21 21 21 21 21 21 21 21 21 20
050420 IMAGE TRANSMISSION MAINT 38 37 37 37 37 37 37 37 37 37 37 37 37
050420 IMAGE TRANSMISSION PAGE 378,902 373,386 430,962 361,924 377,370 290,739 280,654 249,110 242,478 236,636 254,227 239,278 309,639
050530 UNPROCESSABLE ITEM 977 1,941 1,523 1,103 748 1,131 491 673 713 847 750 487 949
050530 VIRTUAL REJECT (AUTO) 4 3 1 3 3
050530 VIRTUAL REJECT (MANUAL) 65 2 2 2 1 6 5 12
050620 LONG TERM STORAGE-B&W DOC 175,101 161,590 208,050 153,618 185,004 143,022 142,468 135,161 104,124 157,127 145,843 162,062 156,098
050620 LONG TERM STORAGE-CHECK 37,678 33,573 41,900 30,848 35,070 29,374 30,833 29,498 22,620 34,745 31,265 37,312 32,893
059999 DOCUMENT IMAGE STORAGE FEES 159,028 151,358 157,737 165,799 154,306 109,125 119,347 112,464 93,288 87,645 101,711 94,431 125,520
059999 EOB NON-CONVERTED IMAGE UPLOAD 159,028 151,358 157,737 165,799 154,306 109,125 119,347 112,464 93,288 87,645 101,711 94,431 125,520
059999 HEALTHCARE EOB WEB MAINT 10 10 10 10 10 10 10 10 10 10 10 10 10

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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LOCKBOX10021Z CHECK CLEARING 37,901 33,764 42,132 31,051 35,299 29,618 31,026 29,702 22,844 34,932 31,495 37,469 33,103

100416 WNLB RETURN ITEM MAINTENANCE 11 11 11 14 14 14 14 14 14 14 14 14 13
101300 REMOTE LOCKBOX CAPTURE MAINT 8 8 8 11 11 11 11 11 11 11 11 11 10
101320 REMOTE LOCKBOX CAPTURE ITEM 1,152 997 1,172 770 1,057 986 868 837 1,056 1,012 1,070 1,091 1,006
300010 R$ EDI RCVNG MONTHLY MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
300200 R$ FILE PROCESSING 20 19 23 20 22 22 20 23 20 21 21 20 21
300210 RECEIPTSTREAM SEGMENT FEE 5,444 5,290 6,036 5,991 7,733 8,499 7,417 8,501 6,693 7,794 8,483 8,186 7,172
300224 R$ EDI RPTG 820 DLOAD SEGMENTS 1,576 1,444 1,319 1,133 1,269 1,214 968 1,226 916 1,119 1,549 1,330 1,255
300224 R$ EDI RPTG 820 DOWNLOAD MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
300524 EDI DETAIL REPORT-JPM ACCESS 1,225 1,180 1,430 1,438 1,889 2,090 1,840 2,102 1,677 1,916 2,032 1,982 1,733
309999 HCL DATA TRANSMISSION - ITEM 3,989 4,006 3,916 5,022 6,210 6,493 6,685 7,126 5,862 6,464 6,744 6,604 5,760
309999 HCL DATA TRANSMISSION MAINT. 1 1 1 1 1 1 1 1 1 1 1 1 1

ONLINE SERVICES
101300 CCO QUICK DEPOSIT MAINT FEE 1 1 1 1 1 1 1 1 1 1 1 1 1
101320 CCO QUICK DEPOSIT ITEM FEE 11 15 12 4 15 8 16 6 7 7 12 5 10
400052 CPO PDR ACCOUNT 4 4 4 4 4 4 4 4 4 4 4 4 4
400055 CPO CDR ACCOUNT 4 4 4 4 4 4 4 4 4 4 4 4 4
400110 H2H CHECK ITEMS REPORTED 2,904 2,371 3,297 2,739 2,736 3,014 2,810 3,071 2,516 2,763 2,942 2,998 2,847
400110 H2H NON-CHECK ITEMS REPORTED 10,080 9,583 11,364 11,734 11,415 14,330 13,335 13,781 11,010 13,194 13,017 13,401 12,187
400110 H2H TRANS DETAIL REPORTED 38,518 36,029 43,235 44,592 43,858 54,409 50,791 53,003 42,369 50,635 50,096 51,507 46,587
400272 CPO PDR ITEM STORED 819 814 846 1,083 845 896 977 1,121 840 893 892 959 915
400275 CPO CDR ITEM STORED 486 471 473 652 533 590 513 741 531 517 529 525 547
400299 CPO IR MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
400299 CPO ONLINE SUBSCRIPTION 1 1 1 1 1 1 1 1 1 1 1 1 1
400299 SECURITY ACCESS 6 6
40044Z ACCOUNTS REPORTED 21 21 21 21 21 21 21 21 21 21 21 21 21
4004ZZ H2H ACCOUNTS REPORTED 7 7 7 7 7 7 7 7 7 7 7 7 7
4004ZZ H2H CURRENT DAY MONTHLY SVC 1 1 1 1 1 1 1 1 1 1 1 1 1
4004ZZ H2H FILES TRANSMITTED OVER 67 42 38 47 43 42 44 42 45 41 43 43 44 43
400610 MONTHLY SERVICE 1 1 1 1 1 1 1 1 1 1 1 1 1
40066Z CONT DISB CHECKS REPORTED 2,567 1,941 3,030 2,344 2,740 2,601 2,346 2,845 2,179 2,511 2,651 2,653 2,534
40066Z EXTENDED TRANSACTION DETAIL 67,644 60,910 79,637 75,642 85,196 95,571 86,379 96,749 75,390 89,720 87,601 86,872 82,276
40066Z TRANSACTIONS REPORTED - 1 YEAR 10,500 9,502 12,270 11,663 12,997 14,617 13,238 14,579 11,632 13,676 13,235 13,174 12,590
40066Z TRANSACTIONS REPORTED - 45 DAY 9 23 20 20 27 17 27 24 52 49 46 41 30
40066Z TRANSACTIONS REPORTED - 90 DAY 195 193 283 193 208 214 220 246 163 242 181 206 212
400699 ACCT TRANSFER ITEM 3 4 6 5 5 3 7 9 8 9 5 6 6

OTHER - COMMERCIAL CARD
999999 COMMERCIAL CARD ISSUANCE 589 97 184 271 231 764 1,371 870 168 373 615 121 471
999999 COMMERCIAL VALUE LOAD 862 302 403 473 324 336 943 870 168 372 615 122 483

SWEEPS
45TTTT INTRADAY MONEY MKT FUND SWEEP 1 1 1 1 1 1 1 1 1 1 1 1 1
999999 INVESTMENTS VIA CLIENT ACCESS 9 9 9 9 9 9

WIRES AND TRANSFERS
350000 ACCOUNT MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
350000 CPO GP ACCTS ENTITLED 4 4 4 4 4 4 4 4 4 4 4 4 4
350000 CPO GP MTHLY MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
350100 ELECTRONIC FED DEBIT S/T 56 49 75 62 62 79 59 57 71 68 76 62 65
350102 ELECTRONIC FED DEBIT REPAIR 4 6 10 2 3 3 4 3 2 3 2 5 4
350103 ELEC WIRE OUT-DOMESTIC 1 2 1 2 2
350103 QUALIFIED DOMESTIC WIRE 0 0 0 0 0
350110 ELECTRONIC CHIP DEBIT S/T 25 22 23 18 24 13 18 6 18 13 22 16 18
350122 ELECTRONIC BOOK DEBIT REPAIR 1 1 1 1
350124 ELECTRONIC BOOK DEBIT S/T 57 46 57 55 70 64 61 56 58 60 55 58 58
350300 CHIPS CREDIT S/T 60 77 80 83 95 80 62 75 58 76 61 56 72

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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350300 FED CREDIT S/T 76 59 75 67 72 62 73 66 72 66 72 67 69
350300 INCOMING DOMESTIC WIRE 12 5 13 15 11 23 13 8 9 14 9 8 12
350320 BOOK CREDIT 57 44 58 57 60 52 45 55 48 78 64 60 57
350330 FED CREDIT REPAIR 1 1 1
350530 SOLUTION CENTER PHONE INQUIRY 1 1
350541 ELECTRONIC CHIP DEBIT REPAIR 2 1 2
350551 REPETITIVE INSTRUCTION STORAGE 36 36 36 36 36 36 36 36 36 36 36 36 36
350560 ESERVE INQUIRY CONFIRMATIONS 2 2 1 1 3 1 2 4 1 1 4 2
350560 ESERVE INVESTIGATION 2 1 2 1 2
350560 INVESTIGATION 1 1 1 1 2 1
350560 RETURNED PAYMENT INVESTIGATION 1 1 1 2 2 1 1 1
350560 UNEXECUTED PAYMENT 1 1
350599 CHIPS MESSAGE FEE 85 101 103 101 119 93 80 81 76 90 83 72 90
350599 FED TRANSFER FEE 136 114 160 131 137 145 136 126 145 138 150 134 138
350599 FW SURCHARGE $10 MILLION+ D/C 13 14 17 16 18 17 15 17 15 16 19 13 16
350599 FW SURCHARGE POST 5PM RECEIPT 1 1 5 2 1 1 4 2
359999 CREDIT EXTENDED REMITTANCE 1 1
359999 INV CREDIT NOT CHARGED 1 1 1 6 4 1 3 2 4 1 7 3
359999 INV TRANSACTION-NOT CHARGED 1 1 1
359999 TRANSFER - NO CHARGE 1 1
600221 ELECTRONIC FX DEBIT 4 5 5 1 4 6 3 1 3 6 6 5 4
600221 ELECTRONIC FX DEBIT, "OUR" 1 1 1 1 1 2 1 1 1 1
600221 INCOMING FX CREDIT 1 2 1 2 3 3 2 2
999999 ADVICE - NOT CHARGE 337 306 378 346 392 358 323 321 329 370 355 332 346

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ACCOUNT SERVICES
000210 NEGATIVE COLLECTED BAL FEE 1 1 1 1
000210 NEGATIVE COLLECTED BALANCE FEE 13,685 22 3,214 5,640
000230 BALANCE BASED CHARGES 2,377,249 2,289,669 2,643,505 3,204,102 3,401,866 3,171,145 3,304,821 3,652,575 2,710,809 3,559,599 2,863,162 4,202,302 3,115,067
009999 REGULATORY BALANCE FEE
010000 ACCOUNT MAINTENANCE 19 20 20 20 20 20 20 20 20 20 20 20 20
010020 CASH CNTRN BACKVALUE SVCS 4 4 4 4 4 4 4 4 4 4 4 4 4
010020 CASH CONCENTRATION MAINTMASTER 2 2 2 2 2 2 2 2 2 2 2 2 2
010021 CASH CONCENTRATION MAINT SUB 12 12 13 13 13 13 13 13 13 13 13 13 13
010100 DEBIT POSTED - ELECTRONIC 791 800 850 833 870 876 800 831 768 774 778 745 810
010101 ARP PAID ITEM RETURN CREDIT 5 15 5 13 12 12 12 13 13 10 13 11 11
010101 CREDIT POSTED- ELECTRONIC 11,625 11,246 13,062 11,539 12,751 12,958 11,564 12,741 10,720 13,348 12,477 12,041 12,173
010307 STATEMENT CYCLES 19 20 20 20 20 20 20 20 20 20 20 20 20
010320 IMAGE ARCHIVE SERVICES 5 5 5 5 5 5 5 5 5 5 5 5 5
1500ZZ POST NO CHECKS MAINTENANCE 13 14 14 14 14 14 14 14 14 14 14 14 14
150341 OVERDRAFT NSF ITEM PAID 32 38 32 34

ACH
250000 ACH MAINTENANCE 7 7 7 7 7 7 7 7 7 7 7 7 7
250000 JPM ACCESS ACH MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
250100 DEBIT ORIGINATED 1,826 1,837 1,887 1,899 1,900 1,905 1,898 1,893 1,950 1,946 1,944 1,943 1,902
250100 DEBIT ORIGINATED - JPM ACCESS 85 104 115 89 110 118 102 84 84 85 93 81 96
250101 ACH ORIGINATED SAME DAY CREDIT 125 112 39 122 90 111 174 139 58 138 112 129 112
250101 CREDIT ORIGINATED 23,618 23,443 25,390 23,838 24,407 24,515 24,274 26,246 23,675 23,742 24,475 24,864 24,374
250101 CREDIT ORIGINATED - JPM ACCESS 87 101 117 91 106 121 103 85 83 88 94 82 97
250120 ADDENDA RECORD ORIGINATED 259 262 279 262 278 278 266 254 257 253 256 249 263
250200 DEBIT RECEIVED 447 449 451 485 487 491 468 434 427 430 442 412 452
250201 CREDIT RECEIVED 11,088 10,740 12,448 10,989 12,136 12,367 11,057 12,157 10,191 12,818 11,932 11,512 11,620
250302 RETURN ITEM 22 31 31 25 31 40 32 30 29 32 32 24 30
250310 RETURN ITEM REDEPOSIT 1 2 1 1 1 1 1
250312 ACH UNAUTHORIZED ENTRY FEE 5 1 3
250400 NOTIF OF CHANGE - ONLINE 65 39 45 45 47 56 34 64 39 46 61 47 49
250400 RETURN NOTIFICATION - EMAIL 1 1 1 2 2 1 1
250400 RETURN NOTIFICATION - ONLINE 22 29 30 22 29 38 30 29 27 32 31 21 28
250501 ACH BATCH/FILE PROCESSED 39 35 39 37 39 40 39 37 38 36 35 34 37
250620 DELETION / REVERSAL - ELEC 11 11 7 11 14 10 11 5 8 9 11 11 10
250620 DELETION / REVERSAL - MANUAL 1 2 1 1
251050 DEBIT BLOCK MAINTENANCE 18 19 19 19 19 19 19 19 19 19 19 19 19
251051 ACH ADA AUTHORIZED ID 60 60 60 60 60 60 60 61 61 61 61 61 60
251070 NOTIF OF CHANGE - EMAIL 2 2 1 2
251070 NOTIFICATION OF CHANGE 65 39 45 45 47 56 34 64 39 46 61 47 49

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010000 ACCOUNT MAINTENANCE 1 2 2 2 2 2 2 2 2 2 2 2 2
010100 DEBITS POSTED 2 9 5 4 5 5 5 3 5 8 5 4 5
010101 CREDITS POSTED 502 547 656 593 608 641 585 562 513 616 542 464 569
010703 STATEMENTS RENDERED 1 1 1 1 1 1 1 1 1 1 1 1 1
100000 BRANCH CREDITS POSTED 1,539 1,482 1,692 1,503 1,668 1,742 1,491 1,408 1,449 1,742 1,582 1,487 1,565
100000 BRANCH DEPOSIT-IMMEDIATE VERIF 242,773 234,891 114,181 71,872 94,046 77,955 178,732 200,634 154,058 281,725 208,133 168,434 168,953
100000 NIGHT DROP CASH VERIFICATION 898 631 439 785 549 605 220 474 467 353 542
100000 TELLER LINE CASH VERIFICATION 107,368 276,747 275,418 301,465 243,370 236,520 263,059 330,892 270,240 209,697 251,478
100007 BRANCH DEPOSIT - POST VERIF 68,995 54,437 228,273 205,506 181,811 224,295 65,187 50,927 109,221 49,706 62,574 41,616 111,879

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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100040 BRANCH ORDER PROCESSED 61 51 59 59 69 57 55 58 54 50 51 45 56
100044 BRANCH ORDER - COIN ROLL 31 8 17 27 97 16 22 26 27 50 17 33 31
10004A BRANCH ORDER CURRENCY STRAP 163 219 170 162 200 146 161 160 151 141 134 129 161
100099 BRANCH DEPOSIT IN NON STD BAG 81 63 36 13 34 14 83 88 67 86 75 69 59
100220 CHECK DEPOSITED-ON US 249 315 254 242 183 226 193 186 200 190 189 193 218
100220 ON US DEPOSITED ITEMS 8 22 21 17 15 19 18 11 10 17 30 22 18
100224 CHECK DEPOSITED-TRANSIT 990 1,065 1,028 851 867 918 784 696 709 766 766 623 839
100400 RETURN ITEM 63 28 25 43 22 30 45 25 12 36 25 31 32
100400 RETURN ITEMS 1 7 2 3 3 5 3 1 3 3 2 3
100401 RETURN ALTERNATE ADDRESS 1 1 1
100402 RECLEAR ITEMS 4 12 1 3 6 3 1 3 1 2 3 1 3
100415 RETURN IMAGE 7 4 10 10 4 12 15 8 3 8 10 13 9
100500 BRANCH DEPOSIT ADJUSTMENT 3 1 2 1 1 2 1 2
101300 REMOTE DEPOSIT CAPTURE MAINT 4 4 4 4 4 4 4 4 4 4 4 4 4
101300 SOFTWARE MAINTENANCE FEE 4 4 4 4 4 4 4 4 4 4 4 4 4
101320 REMOTE DEPOSIT CAPTURE ITEM 3,434 2,537 3,383 3,286 3,487 3,244 3,614 3,048 2,983 3,247 2,843 2,181 3,107
109999 DEPOSITED ITEMS 235 484 532 505 465 440 368 447 347 494 476 496 441
250200 ACH INCOMING DEBITS 5 23 30 25 27 26 21 25 22 25 22 22 23
609999 DEPOSITED CHECK - CANADIAN 1 1 1 1 1 1 1
609999 FOREIGN CHECK RETURN (CAD) 1 1
999999 CQD DEPOSITORY CREDIT 30 32 37 35 35 38 31 34 25 39 29 23 32
999999 RESEARCH ADJUSTMENT CREDIT 6 4 6 3 4 1 6 6 5 4 9 5 5
999999 RESEARCH ADJUSTMENT DEBIT 4 6 5 4 6 6 9 2 2 8 4 9 5

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 3,477 3,305 3,198 3,508 3,637 4,070 4,046 4,548 4,150 3,888 3,985 2,975 3,732
010112 CONTROLLED DISB FUNDING 82 88 94 84 98 102 92 94 88 86 112 86 92
010610 CHECK PHOTOCOPY RETRIEVAL 1 1 2 1 1
019999 MISCELLANEOUS CREDIT 19 19
150000 CONTROLLED DISB ACCT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
150030 POSITIVE PAY MAINTENANCE 6 6 6 6 6 6 6 6 6 6 6 6 6
150030 PP NON RECON MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
150110 CONTROLLED DISB CHECK POSTED 4,107 3,183 4,273 3,781 4,580 4,174 4,175 4,349 3,702 3,807 3,349 3,285 3,897
150120 POS PAY WITHOUT RECON ITEMS 297 146 213 222 349 247 203 183 181 242 202 306 233
150122 PAYEE NAME VERIFICATION 7,584 6,488 7,471 7,289 8,217 8,244 8,221 8,897 7,852 7,695 7,334 6,260 7,629
150300 EXCEPTION ITEM 46 48 31 35 94 53 73 90 76 51 52 37 57
150320 CHECK EXCEPTION RETURN 5 16 5 14 13 12 12 13 13 10 12 11 11
150412 STOP PAYMENT AUTOMATIC RENEWAL 1 1 1 1 1
150724 EXCEPTION NOTIF - EMAIL ADDR 2 2 2 2 2 2 2 2 2 2 2 2 2
151350 IMAGING MAINTENANCE 3 3 3 3 3 3 3 3 3 3 3 3 3
151351 IMAGE CAPTURE PER ITEM 7,621 6,530 7,507 7,336 8,253 8,286 8,265 8,933 7,121 7,735 7,373 6,295 7,605
151352 IMAGE RETRIEVAL >91DAY 166 10 17 11 17 19 13 19 14 35 11 10 29
151352 IMAGE RETRIEVAL PER RETRIEVE 193 16 22 16 25 25 26 32 18 32 18 13 36
151710 CHECK INQUIRY MAINTENANCE 6 6 6 6 6 6 6 6 6 6 6 6 6
200010 FULL RECONCILEMENT - MAINT 5 5 5 5 5 5 5 5 5 5 5 5 5
200110 FULL RECONCILEMENT - PER ITEM 7,287 6,342 7,258 7,067 7,868 7,997 8,018 8,714 7,671 7,453 7,132 5,954 7,397
200201 ISSUE INPUT FILE WITH RECON 80 71 93 85 88 81 76 66 69 63 66 56 75
200201 ISSUE INPUT WITHOUT RECON 6 2 5 4 5 8 5 6 5 5 4 6 5
200210 DATA ENTRY - MANUAL 3 3 4 3 2 3 1 1 1 2
200210 EXCESSIVE ARP REJECTS 2 2
200301 OUTPUT FILE 5 1 5 5 5 4 1 5 5 5 5 5 4
200306 DATA DOWNLOAD 3 3 3 3 3 3 3 3 3 3 3 3 3
200306 RECON REPORT / STATEMENT MAINT 5 5 5 5 5 5 5 5 5 5 5 5 5

LOCKBOX
050000 WHOLESALE MONTHLY MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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LOCKBOX050001 LOCKBOX - MAINT 9 9 9 9 9 9 10 10 10 10 10 10 10

050005 CLOSED LBX IMAGE VIEWING 1 1 1 1 1 1 1
050005 REC EDGE MAINT-CHK/DOC 6 6 6 6 6 6 7 7 7 7 7 7 7
050100 WHOLESALE ITEM - HC 12,269 10,848 13,402 11,515 13,413 12,135 12,396 12,357 10,042 11,818 11,529 10,275 11,833
050100 WHOLESALE ITEMS 228 156 204 194 184 128 85 156 108 189 243 300 181
05011E WHOLESALE RETURN ENVELOPE 179 147 147 161 149 94 73 102 80 177 201 269 148
05011L PAPER DELIVERY PREP 1,160 1,654 1,136 1,326 1,345 2,186 2,423 1,444 2,308 1,591 1,316 36 1,494
05011M NO CHECK ITEM 11,398 9,969 10,305 8,265 10,686 8,661 10,814 10,985 8,070 12,231 12,227 11,331 10,412
05011P INCOMING COURIER PACKAGE 30 27 21 16 25 32 31 28 22 28 38 22 27
05011P SPECIAL HANDLING OTHER 11,246 9,852 12,291 10,580 12,189 11,057 11,145 11,154 9,088 10,495 10,376 9,175 10,721
05011R DOCUMENT IMAGE CAPTURE 82,935 79,363 90,931 76,562 90,733 80,792 84,389 90,536 79,505 86,594 84,327 77,027 83,641
050121 CHECK MICR CAPTURE 12,312 10,868 13,450 11,567 13,460 12,191 12,450 12,394 10,071 11,857 11,561 10,308 11,874
050126 DATA CAPTURE 308,170 279,950 343,988 292,041 343,075 305,198 311,734 313,826 255,543 302,910 294,664 260,023 300,927
05013B CASH PROCESSING 1 1 2 1 1 1 1
05013B WHOLESALE CASH PROCESSING 1 1 2 2 2
050301 DEPOSIT PREPARATION 189 182 210 165 195 185 169 195 184 173 189 183 185
050302 WNLB ADDITIONAL DAILY DEPOSIT 7 7 7 7 7 7 7 7 7 7 7 7 7
05031Z REC EDGE ADD'L REPORT 14 14 14 14 14 14 16 16 16 16 16 16 15
050400 WHOLESALE IMG DEL - INTERNET 1 1 1 1 1 1 1 1 1
050410 POSTAGE 1,160 1,654 1,136 1,326 1,345 2,186 2,423 1,444 2,308 1,591 1,316 36 1,494
05041Z OUTGOING PACKAGE PREP 9 9 9 9 9 9 10 10 10 10 10 10 10
050420 IMAGE TRANSMISSION MAINT 3 3 3 3 3 3 3 3 3 3 3 3 3
050420 IMAGE TRANSMISSION PAGE 105,068 98,751 115,218 97,174 114,878 102,892 106,696 112,422 97,652 108,112 105,143 95,288 104,941
050420 LB IMAGE CAPTURE NON-FINANCIAL 123 143 180 118 122 65 118 203 191 178 206 168 151
050530 UNPROCESSABLE ITEM 1,160 1,654 1,136 1,326 1,345 2,186 2,423 1,444 2,308 1,591 1,316 36 1,494
050530 VIRTUAL REJECT (MANUAL) 7 1 1 3
050530 WHOLESALE UNPROCESSABLE 47 35 38 64 28 18 26 38 14 45 172 33 47
050620 LONG TERM STORAGE NON-IMG PYMT 12 17 24 20 24 18 19 18 14 12 14 18 18
050620 LONG TERM STORAGE-B&W DOC 1,704 1,551 1,760 1,664 1,796 1,567 1,755 1,914 1,297 1,536 1,526 1,671 1,645
050620 LONG TERM STORAGE-CHECK 473 433 511 512 569 463 505 563 395 494 473 460 488
059900 CREDIT POSTED - LOCKBOX 33 28 41 33 37 30 27 33 29 33 27 28 32
059999 WHOLESALE IMAGE CAPTURE - CHECK 228 156 204 194 184 128 85 156 108 189 243 300 181
059999 WHOLESALE IMAGE CAPTURE - INVOICE 599 423 497 485 406 331 223 345 274 438 507 653 432
10021Z CHECK CLEARING 12,312 10,868 13,450 11,567 13,460 12,191 12,450 12,394 10,071 11,857 11,561 10,308 11,874
100416 WNLB RETURN ITEM MAINTENANCE 6 6 6 6 6 6 7 7 7 7 7 7 7
101300 REMOTE LOCKBOX CAPTURE MAINT 6 6 6 6 6 6 7 7 7 7 7 7 7
101320 REMOTE LOCKBOX CAPTURE ITEM 43 27 49 53 47 56 54 37 29 39 32 33 42
300010 R$ EDI RCVNG MONTHLY MAINT 5 5 5 5 5 5 5 5 5 5 5 5 5
300200 R$ FILE PROCESSING 20 19 23 20 22 22 20 23 20 21 21 20 21
300210 RECEIPTSTREAM SEGMENT FEE 5,421 4,996 6,220 5,122 5,965 6,056 5,250 6,317 5,089 6,369 6,359 6,350 5,793
300220 R$ EDI ADVICE 1ST PAGE 19 19 22 20 21 22 20 23 20 20 20 20 21
300220 R$ EDI ADVICE ADD'L PAGE 3 4 5 2 3 2 1 3 3 2 6 3 3
300524 EDI DETAIL REPORT-JPM ACCESS 91 95 101 105 91 105 107 108 129 115 107 79 103
409999 RECEIVABLES PRESENTMENT MAINT 5 5 5 5 5 5 1 1 1 1 1 1 3
MISSING WHOLESALE IMAGE ARCHIVE - CHECK 228 156 204 194 184 128 85 156 108 189 243 300 181
MISSING WHOLESALE IMAGE ARCHIVE - INVOICE 599 423 497 485 406 331 223 345 274 438 507 653 432

ONLINE SERVICES
400050 PREVIOUS DAY REPORTING 1 1 1 1 1 1 1 1 1 1 1 1 1
400110 CURRENT DAY REPORTING 1 1 1 1 1 1 1 1 1 1 1 1 1
400222 PREVIOUS DAY REPORTING ACCOUNTS 2 2 2 2 2 2 2 2 2 2 2 2 2
40044Z ACCOUNTS REPORTED 19 20 20 20 20 20 20 20 20 20 20 20 20
400610 MONTHLY SERVICE 3 3 3 3 3 3 3 3 3 3 3 3 3
40066Z CONT DISB CHECKS REPORTED 3,979 2,935 4,649 3,896 4,258 4,330 4,071 4,524 3,668 3,716 3,453 3,401 3,907
40066Z EXTENDED TRANSACTION DETAIL 100,682 91,240 116,753 105,060 105,505 112,281 101,362 114,755 92,335 113,436 107,082 105,682 105,514

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ONLINE SERVICES40066Z TRANSACTIONS REPORTED - 45 DAY 19 18 21 19 19 22 22 16 18 22 18 20 20

40066Z TRANSACTIONS REPORTED - 90 DAY 17,558 16,062 19,833 18,387 18,227 19,772 17,810 20,370 16,779 19,869 19,146 18,173 18,499
WIRES AND TRANSFERS

350000 ACCOUNT MAINTENANCE 5 5 5 5 5 5 5 5 5 5 5 5 5
350100 ELECTRONIC FED DEBIT S/T 44 41 50 46 43 51 49 56 55 55 41 46 48
350102 ELECTRONIC FED DEBIT REPAIR 1 1
350110 ELECTRONIC CHIP DEBIT S/T 1 1 1 1
350122 ELECTRONIC BOOK DEBIT REPAIR 2 2 2
350124 ELECTRONIC BOOK DEBIT S/T 9 10 10 6 7 4 9 8 9 7 4 8 8
350300 CHIPS CREDIT S/T 14 3 11 11 12 10 4 12 17 6 8 10 10
350300 FED CREDIT S/T 58 54 69 65 75 57 56 60 59 60 61 57 61
350300 INCOMING WIRE TRANSFERS 3 3 3
350320 BOOK CREDIT 20 21 22 30 20 19 16 27 21 16 16 28 21
350330 FED CREDIT REPAIR 1 2 3 10 4 5 6 10 9 10 6
350412 MAIL CREDIT ADVICE 3 1 1 1 1 1 1 1 1
35041Z WIRE TRANSFER STATEMENT 3 3 3
350541 ELECTRONIC CHIP DEBIT REPAIR 3 2 5 1 1 2
350551 REPETITIVE INSTRUCTION STORAGE 16 16 16 16 16 16 16 16 16 16 16 16 16
350560 ESERVE INVESTIGATION 1 1 1 1
350560 INVESTIGATION 1 1
350560 RETURNED PAYMENT INVESTIGATION 1 1 1
350599 CHIPS MESSAGE FEE 21 10 17 19 19 16 8 17 27 9 9 20 16
350599 FED TRANSFER FEE 103 98 119 114 118 118 112 129 120 125 111 113 115
350599 FW SURCHARGE $10 MILLION+ D/C 3 6 4 5 3 3 5 3 6 6 5 5 5
350599 FW SURCHARGE POST 5PM RECEIPT 5 1 3
350703 INTERNATIONAL ELEC. DEBIT 14 18 18 7 16 15 13 26 21 13 11 16 16
359999 INV CREDIT NOT CHARGED 1 1 1 1 1 1 1
600221 ELECTRONIC FX DEBIT 2 2 14 4 4 3 1 1 3 4 4
600221 ELECTRONIC FX DEBIT, "OUR" 1 1 2 1 1 1 1 1
600221 INCOMING FX CREDIT 1 1 1
999999 ADVICE - NOT CHARGE 157 154 182 175 177 166 152 195 188 167 149 174 170

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ACCOUNT SERVICES
010000 ACCOUNT MAINTENANCE 1 1 1 1 1 1 1 2 1 1 1 1
010100 DEBITS POSTED-ELECTRONIC 2 2 2 1 2 1 1 2 2 2 1 1 2
010112 ZERO BALANCE ACCTNG TRANSFERS 230 225 265 230 252 260 230 276 244 257 251 240 247
010310 PAPER DEPOSIT STATEMENT MAILED 1 1 1 1 1 1 1 1 1 1 1 1 1
010702 ZERO BALANCE ACCOUNTING 21 21 21 21 21 21 21 21 21 21 21 21 21

ACH
250102 ACH ORIGINATION ITEMS 14,397 12,016 12,990 11,966 13,204 14,822 12,339 14,720 12,216 13,194 12,312 13,713 13,157
25010B FROST TAX PAYMENTS 11 10 12 11 11 11 11 10 9 9 8 9 10
250202 ACH FILE MAINTENANCE 19 5 5 16 6 12 17 11 2 16 6 3 10
250302 RETURN ITEMS ACH 18 8 14 5 18 23 46 30 21 11 17 13 19
250642 ACH REVERSALS 1 2 1 1 1 1 1 1 1

ARP (RECONCILIATION)
151700 CONTROLLED DISBURSEMENT 2 2
200020 PAID ITEM OUTPUT TRANSMISSION 1 1 1 1 1 1 1 1 1 1 1 1 1
200110 FULL ACCOUNT RECONCILIATION ITEMS 2,864 2,743 3,232 3,402 4,500 4,539 3,832 6,188 5,181 4,695 3,099 2,773 3,921
200120 PAID ITEM OUTPUT TRANS ITEMS 163 176 182 174 169 168 168 177 195 209 178 154 176
200310 STATEMENT ALL ITEMS REPORT ITEMS 2,946 2,820 3,326 3,484 4,587 4,628 3,911 6,284 5,258 4,777 3,178 2,847 4,004

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010000 ACCOUNT MAINTENANCE 17 18 17 17 18 17 18 19 19 19 19 19 18
010100 DD MONTHLY MAINT 3 3 3 3 3 3 3 3 3 3 3 3 3
010100 DEBITS POSTED 3,323 3,195 3,744 3,863 4,971 5,036 4,301 6,703 5,655 5,220 3,574 3,210 4,400
010101 CREDITS POSTED 1,279 1,309 1,470 1,300 1,421 1,441 1,300 1,484 1,352 1,476 1,403 1,272 1,376
010610 FORWARD/RTRN ITEM IMAGE COMPLIANCE 1 1
010703 STATEMENTS RENDERED 2 2 2 2 2 2 2 2 2 2 2 2 2
019999 SPECIAL SIGN REQUIREMENT ITEMS 45 26 39 23 29 45 33 48 44 45 36 33 37
019999 SPECIAL SIGNATURE REQUIREMENT 20 20 20 20 20 20 20 20 20 20 20 20 20
100000 CREDITS POSTED - DIGITAL DEPOSITS 100 94 107 91 104 109 98 112 95 101 90 79 98
100000 DD - 11TH FED COUNTRY DEP ITEMS 21 13 20 6 9 15 9 6 6 6 9 7 11
100000 DD - INFORMATION REPORTING ITEMS 2,724 2,413 2,523 2,498 2,215 2,087 2,053 2,320 2,324 2,114 1,714 2,271
100000 DD - LOC STATEWIDE DEPOSITED ITEMS 102 79 62 67 41 43 76 44 60 58 72 40 62
100000 DD - LOCAL CITY DEPOSITED ITEMS 169 153 137 168 151 121 124 144 129 141 128 108 139
100000 DD - LOCAL RCPC DEPOSITED ITEMS 131 94 105 89 88 72 77 90 85 94 75 31 86
100000 DD - ON US DEPOSITED ITEMS 239 186 161 202 178 128 155 165 186 180 170 160 176
100000 DD - OTH 11TH FED CITY DEP ITEMS 14 13 12 12 11 6 8 15 13 12 5 7 11
100000 DD - OTH 11TH FED RCPC DEP ITEMS 33 28 31 31 13 22 20 23 29 24 21 26 25
100000 DD - TRANSIT CLEARING DEP ITEMS 2,015 1,847 1,995 1,923 1,724 1,680 1,584 1,833 1,669 1,809 1,634 1,335 1,754
10001Z CURRENCY PROCESSING PER 1000 571 596 672 658 643 716 1,076 1,284 1,151 1,270 1,191 1,006 903
100044 ROLLED COIN FURNISHED 330 430 430 380 290 380 480 380 390 430 430 380 394
100047 MINIMUM CHANGE ORDER 1 2 1 2 2 1 3 2 2 2 2
10004A STRAPPED CURRENCY FURNISHED 11 13 18 12 16 11 25 16 11 19 17 8 15
100100 VAULT DEPOSIT 18 18 21 18 18 18 20 20 21 22 14 12 18
100111 DEPOSIT PROCESSING SUPPLIES
10011Z CURR/COIN DEP/$100-VLT 45 40 30 38 25 27 40 46 55 38 25 17 36
10011Z CURR-COIN DEP-$100-TRKNG-VLT 45 40 30 39 25 27 40 46 55 38 25 17 36
10011Z CURR-COIN DEP-NOTE-TRKNG-VLT 187 215 234 230 209 235 169 314 318 227 160 169 222
100144 ROLLED COIN FURNISHED OTC 601 601
100220 ON US DEPOSITED ITEMS 332 304 357 311 348 332 323 357 323 323 279 278 322
100222 LOCAL RCPC DEPOSITED ITEMS 184 149 183 169 191 187 191 200 163 184 163 145 176
100222 LOCAL STATEWIDE CLEARING DEP ITEMS 197 157 172 146 115 133 132 119 106 107 74 74 128

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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100222 TRANSIT CLEARING DEPOSITED ITEMS 4,374 4,084 4,832 4,243 5,122 4,403 4,222 4,354 4,216 4,443 4,009 3,810 4,343
100223 11TH FED COUNTRY DEPOSITED ITEMS 10 9 13 9 15 12 8 12 8 9 10 13 11
100224 OTHER 11TH FED CITY DEP ITEMS 28 40 41 23 29 38 30 30 27 31 23 28 31
100225 OTHER 11TH FED RCPC DEP ITEMS 66 50 63 59 69 60 60 74 56 67 44 65 61
10022Z CKS DEP UN-ENCODED ITEMS 4 4 11 3 6 3 8 7 7 6 5 6 6
100400 RETURN ITEMS 18 15 9 21 13 19 9 12 4 19 13 9 13
100402 RECLEAR ITEMS 17 5 5 8 9 11 7 9 3 16 7 11 9
100500 DEPOSIT CORRECTIONS 1 3 2 1 1 2 1 1 2
100501 DEPOSIT CORRECTION-CASH 1 1
100502 DEPOSIT CORRECTION-NON-CASH 3 1 2
109999 DEPOSITED ITEMS 63 84 78 61 61 61 63 52 47 73 62 73 65
109999 LOCAL CITY DEPOSITED ITEMS 255 244 253 253 266 250 232 264 224 254 213 207 243
109999 MAIL NOTIF-DCN OR RECEIPT-VLT 1 1
250200 ACH INCOMING DEBITS 148 128 138 140 139 142 143 143 137 150 152 150 143
250201 ACH INCOMING CREDITS 4,423 4,357 5,077 4,786 5,288 5,446 4,912 5,759 5,059 5,634 5,355 5,213 5,109

DISBURSEMENTS (STOP PAY / PP)
150000 POSITIVE PAY WITH PAYEE REVIEW 1 1 1 1 1 1 1 1 1 1 1 1 1
150120 POSITIVE PAY PAID REJECT ITEMS 4 3 7 6 6 11 7 4 6 13 4 3 6
15012Z POSITIVE PAY 156 169 175 167 162 161 160 170 188 202 171 147 169
150720 POSITIVE PAY REJECTED ITEMS 9 5 9 8 8 12 7 10 8 20 16 9 10
151353 IMAGE ARCHIVE DISCS 1 1 1 1 1 1 1 1 1 1 1 1 1
151353 IMAGE ARCHIVE ITEMS 3,019 2,911 3,406 3,570 4,662 4,699 3,991 6,357 5,368 4,896 3,268 2,919 4,089
151700 CONTROLLED DISBURSEMENT 2 2 2 2 2 2 2 2 2 2 2 2

LOCKBOX
050000 WHOLESALE MONTHLY MAINTENANCE 6 6 6 6 3 7 6 6 6 6 6 6 6
050010 RETAIL MONTHLY MAINTENANCE 2 2 2 2 2
050100 WHOLESALE ITEMS 2,351 2,202 2,480 2,182 2,720 2,230 2,148 2,167 2,216 2,288 1,892 2,176 2,254
05013B WHOLESALE CASH PROCESSING 2 2 1 1 5 3 3 4 4 2 2 5 3
050200 RETAIL ITEMS 1,913 1,696 2,120 1,823 2,139 1,994 1,907 2,024 1,824 1,950 1,777 1,543 1,893
050400 DATA TRANSMISSION 1 1 1 1 1
050400 WHOLESALE IMG DEL - INTERNET 6 6 6 6 2 2 2 2 2 2 2 2 3
050405 RETAIL IMAGE DELIVERY - INTERNET 1 1 1 1 1
050405 WHOLESALE CD MONTHLY 1 1 1 1 1
050410 POSTAGE
050413 COURIER/EXPRESS MAIL
050414 BRANCH DELIVERY 2 2 2 2 2
050530 RETAIL UNPROCESSABLE 2,469 2,332 2,332 2,122 2,472 2,319 2,380 2,525 2,627 2,902 2,570 2,386 2,453
050530 WHOLESALE UNPROCESSABLE 2,556 2,607 2,495 2,452 3,003 2,845 3,401 3,269 2,803 3,454 2,735 2,445 2,839
059900 CREDIT POSTED - LOCKBOX 166 152 180 175 181 164 150 180 160 165 158 165 166
059999 RETAIL CHECK ONLY 619 561 644 567 646 597 618 646 540 626 555 517 595
059999 RETAIL IMAGE CAPTURE - CHECK 2,532 2,257 2,764 2,390 2,785 2,591 2,525 2,670 2,364 2,576 2,332 2,060 2,487
059999 RETAIL IMAGE CAPTURE - COUPON 1,912 1,700 2,121 1,823 2,142 1,997 1,911 2,025 1,828 1,951 1,784 1,545 1,895
059999 WHOLESALE IMAGE CAPTURE - CHECK 2,351 2,202 2,480 2,182 2,720 2,230 2,148 2,167 2,216 2,288 1,892 2,176 2,254
059999 WHOLESALE IMAGE CAPTURE - INVOICE 4,650 4,579 5,347 4,818 5,323 4,563 4,381 4,739 4,625 4,661 3,970 4,225 4,657

ONLINE SERVICES
100416 RETURN ITEM IMAGES ACCESS 1 1 1 1 1 1 1 1 1 1 1
150410 CASH MANAGER STOP PAYMENTS 1 1 1 1
151352 CASH MANAGER IMAGES 11 55 45 64 9 14 11 9 19 18 44 17 26
250120 FINANCIAL EDL ITEMS 6,008 5,745 6,900 6,414 6,915 7,397 5,977 7,482 5,520 6,567 6,538 7,066 6,544
400050 PREVIOUS DAY REPORTING 1 1 1 1 1 1 1 1 1 1 1 1 1
400052 CPO PDR ACCOUNT 1 1 1 1 1 1 1 1 1 1 1 1 1
400055 CPO CDR ACCOUNT 1 1 1 1 1 1 1 1 1 1 1 1 1
400110 CURRENT DAY REPORTING 18 18 18 18 18 18 18 18 18 18 18 18 18
400222 PREVIOUS DAY REPORTING ACCOUNTS 22 22 22 22 22 22 22 22 22 22 22 22 22

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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ONLINE SERVICES400272 CPO PDR ITEM STORED 328 336 353 452 355 347 402 450 383 357 367 374 375

400272 PREVIOUS DAY RPTING DETAIL ITEMS 9,288 9,072 10,546 10,190 11,946 12,183 10,746 14,213 12,276 12,549 10,565 9,945 11,127
400275 CPO CDR ITEM STORED 205 217 225 277 226 229 225 327 264 218 230 211 238
400299 CPO IR MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
400299 CPO ONLINE SUBSCRIPTION 1 1 1 1 1 1 1 1 1 1 1 1 1
409999 INFORMATION RPTING CR ADJ 1 1
409999 SECURITY TOKEN 5 5

WIRES AND TRANSFERS
350000 CPO GP ACCTS ENTITLED 1 1 1 1 1 1 1 1 1 1 1 1 1
350000 CPO GP MTHLY MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
350101 CASH MANAGER WIRE TRANSFERS 22 19 30 19 19 21 20 23 9 16 20 13 19
350103 ELEC WIRE OUT-DOMESTIC 2 2 2 1 2 1 1 2 2 2 1 1 2
350103 QUALIFIED DOMESTIC WIRE 0 0 0 0 0 0 0 0 0 0 0 0 0
350121 CASH MANAGER INTRABANK TRANSFERS 1 1 1 1 1 1 1 1 1 1 1 1 1
350300 INCOMING WIRE TRANSFERS 24 28 30 22 20 24 38 29 29 46 54 34 32
35041Z WIRE TRANSFER STATEMENT 6 6 7 7 7 8 6 11 11 18 19 8 10
350599 CPO GP CUST MNT TEMP STORAGE 1 1 1 1 1 1 1 1 1 1 1 1 1
350700 CASH MANAGER FOREIGN USD WIRES I 1 1
350700 CASH MANAGER FOREIGN USD WIRES II 14 9 12 7 6 9 17 8 5 13 6 11 10
350700 CASH MANAGER FX WIRE TRANSFERS II 1 2 1 6 1 1 3 2 2

(blank)
100000 DD - INFORMATION REPORTING ITEMS 2,177 2,177

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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UT UTHTY

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 Avg. Mo. Vol.

ACCOUNT SERVICES
000210 NEGATIVE COLLECTED BALANCE FEE 1,324 1,324
000230 BALANCE BASED CHARGES 2,657,118 880,770 706,241 710,258 524,810 741,448 884,021 539,000 726,233 753,772 886,271 876,236 907,182
010000 ACCOUNT MAINTENANCE 5 5 5 5 5 5 5 5 5 5 5 5 5
010020 CASH CONCENTRATION MAINTMASTER 1 1 1 1 1 1 1 1 1 1 1 1 1
010021 CASH CONCENTRATION MAINT SUB 1 1 1 1 1 1 1 1 1 1 1 1 1
010100 DEBIT POSTED - ELECTRONIC 140 130 147 124 139 144 131 141 125 144 137 134 136
010101 ARP PAID ITEM RETURN CREDIT 1 2 1 1
010101 CREDIT POSTED- ELECTRONIC 2,211 2,143 2,423 2,122 2,446 2,428 2,245 2,475 2,268 2,460 2,319 2,268 2,317
010307 STATEMENT CYCLES 5 5 5 5 5 5 5 5 5 5 5 5 5
1500ZZ POST NO CHECKS MAINTENANCE 1 1 1 1 4 4 4 4 4 4 4 4 3

ACH
250000 JPM ACCESS ACH MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
250000 TRANS REVIEW MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
250100 DEBIT ORIGINATED - JPM ACCESS 426 434 443 427 438 454 433 435 437 437 434 444 437
250101 CREDIT ORIGINATED - JPM ACCESS 3,588 3,565 3,653 3,539 3,573 5,139 3,789 3,747 3,656 3,681 3,742 5,216 3,907
250120 ADDENDA RECORD ORIGINATED 121 103 119 100 100 118 98 133 100 97 94 107 108
250200 DEBIT RECEIVED 74 71 74 63 70 70 66 74 69 72 70 70 70
250201 CREDIT RECEIVED 2,072 2,014 2,261 1,973 2,275 2,264 2,098 2,305 2,122 2,302 2,177 2,116 2,165
250302 RETURN ITEM 4 3 5 3 6 15 3 2 1 3 5
250310 RETURN ITEM REDEPOSIT 2 3 1 3 3 2 1 1 3 2
250400 NOTIF OF CHANGE - ONLINE 2 1 1 2 1 2 1 1
250400 RETURN NOTIFICATION - ONLINE 4 3 5 3 6 15 3 2 1 3 5
251050 DEBIT BLOCK MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
251051 ACH ADA AUTHORIZED ID 13 13 13 13 13 13 13 13 13 13 13 13 13
251070 NOTIFICATION OF CHANGE 2 1 1 2 1 2 1 1

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010101 CREDITS POSTED 62 59 69 60 66 65 56 67 59 64 59 59 62
100000 BRANCH CREDITS POSTED 51 49 34 29 29 29 24 33 28 42 30 32 34
100000 BRANCH DEPOSIT-IMMEDIATE VERIF 14,397 14,290 2,767 1,290 2,414 1,882 1,509 2,933 3,142 3,380 2,998 3,382 4,532
100000 NIGHT DROP CASH VERIFICATION 573 573
100000 TELLER LINE CASH VERIFICATION 1,457 1,290 2,414 1,882 1,509 2,933 2,569 3,380 2,998 3,382 2,381
100040 BRANCH ORDER PROCESSED 4 3 5 5 3 2 4 4
10004A BRANCH ORDER CURRENCY STRAP 13 8 14 16 11 6 10 11
100099 BRANCH DEPOSIT IN NON STD BAG 4 1 3
100100 VAULT DEPOSIT 42 40 46 40 44 43 38 46 39 43 39 39 42
100114 VAULT DEP NON STD STRAP - NOTE 1,976 2,099 2,120 1,928 2,392 2,378 1,932 2,247 1,725 2,504 1,743 1,976 2,085
100141 VAULT STANDARD ORDERS 4 3 5 5 4 4 3 5 3 4 4 3 4
100144 VAULT ORDER COIN ROLLS 20 25 15 39 15 39 15 10 15 9 50 17 22
100148 VAULT ORDER CURR NON STD STRAP 322 179 314 291 334 249 272 288 305 260 236 129 265
10014A VAULT ORDER CURRENCY STD STRAP 2 1 1 1 1 1 3 7 3 3 5 4 3
100199 WEB CUR SVCS-DEPOSIT DETAILS 1 1 1 1 1 1 1 1 1 1 1 1 1
100199 WEB CUR SVC-VAULT TREND REPORT 1 1 1 1 1 1 1 1 1 1 1 1 1
100220 CHECK DEPOSITED-ON US 3 1 1 10 1 1 3
100224 CHECK DEPOSITED-TRANSIT 21 19 23 11 13 20 82 27 14 16 10 15 23
100400 RETURN ITEM 4 7 9 12 9 11 7 8 2 3 4 2 7
100402 RETURN ITEM REDEPOSIT 8 6 19 9 6 13 3 4 3 3 7 7 7
100419 RETURN - EMAIL NOTIFICATION 4 7 9 12 9 11 7 8 2 3 4 2 7
100501 VAULT DEPOSIT ADJUSTMENT 2 1 1 1 1
101300 REMOTE DEPOSIT CAPTURE MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 Avg. Mo. Vol.
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING101300 SOFTWARE MAINTENANCE FEE 1 1 1 1 1 1 1 1 1 1 1 1 1

101320 REMOTE DEPOSIT CAPTURE ITEM 921 960 1,018 846 1,030 1,043 870 1,041 848 864 791 826 922
999999 CQD DEPOSITORY CREDIT 39 39 45 40 44 43 31 46 40 44 40 40 41
999999 RESEARCH ADJUSTMENT CREDIT 1 1
999999 RESEARCH ADJUSTMENT DEBIT 1 1 1

DISBURSEMENTS (STOP PAY / PP)
010112 CONTROLLED DISB FUNDING 42 38 46 40 44 48 40 46 40 42 44 40 43
150000 CONTROLLED DISB ACCT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
150030 EXCEPTION NOTIFICATION - ACCT 1 1 1 1 1 1 1 1 1 1 1 1 1
150030 POSITIVE PAY MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
150110 CONTROLLED DISB CHECK POSTED 1,023 1,175 1,319 1,010 1,129 1,076 1,050 1,290 1,299 1,262 1,095 1,081 1,151
150300 EXCEPTION ITEM 1 2 1 1
150320 CHECK EXCEPTION RETURN 1 2 1 1
150410 STOP PAYMENT - ELECTRONIC 1 2 1 3 2 1 2
150412 STOP PAYMENT AUTOMATIC RENEWAL 3 2 1 3 1 2 2 4 1 2
151351 IMAGE CAPTURE PER ITEM 1,024 1,175 1,319 1,010 1,129 1,078 1,050 1,290 1,206 1,262 1,096 1,081 1,143
151351 IMAGE STORAGE PER ITEM 1,024 1,175 1,319 1,010 1,129 1,078 1,050 1,290 1,206 1,262 1,096 1,081 1,143
151710 CHECK INQUIRY MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
200020 PARTIAL RECONCILEMENT - MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
200120 PARTIAL RECONCILIATION-PER ITM 1,023 1,175 1,319 1,010 1,129 1,076 1,050 1,290 1,299 1,262 1,095 1,081 1,151
200301 OUTPUT FILE 1 1 1 1 1 1 1 1 1 1 1 1 1
200306 DATA DOWNLOAD 1 1 1 1 1 1 1 1 1 1 1 1 1
200306 RECON REPORT / STATEMENT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1

LOCKBOX
050001 LOCKBOX - MAINT 3 3 3 3 3 3 3 3 3 3 3 3 3
050005 REC EDGE MAINT-CHK/DOC 3 3 3 3 3 3 3 3 3 3 3 3 3
050100 WHOLESALE ITEM - HC 2,536 2,418 2,558 2,550 2,793 2,449 2,505 2,685 2,368 2,797 2,701 2,285 2,554
05011L PAPER DELIVERY PREP 66 17 5 9 1 5 3 58 15 50 8 12 21
05011M NO CHECK ITEM 1,152 1,118 1,045 972 1,021 909 1,063 998 905 979 989 785 995
05011P INCOMING COURIER PACKAGE 1 3 6 1 2 1 1 2 2 2
05011R DOCUMENT IMAGE CAPTURE 8,742 8,784 9,146 8,571 9,145 7,922 8,128 8,907 7,754 8,582 8,654 7,190 8,460
050121 CHECK MICR CAPTURE 2,536 2,418 2,558 2,550 2,793 2,449 2,505 2,685 2,368 2,797 2,701 2,285 2,554
05013B CASH PROCESSING 1 2 2 2 2
050301 DEPOSIT PREPARATION 79 79 97 88 93 82 88 94 86 88 77 87 87
050302 WNLB ADDITIONAL DAILY DEPOSIT 6 6 6 6 6 6 6 6 6 6 6 6 6
050310 EMAIL/FAX DETAIL RPTG 3 3 3 3 3
050410 POSTAGE 66 17 5 9 1 5 3 58 15 50 8 12 21
05041Z OUTGOING PACKAGE PREP 3 3 3 3 3 3 3 3 3 3 3 3 3
050530 UNPROCESSABLE ITEM 82 17 5 22 6 5 3 62 17 65 23 16 27
050620 LONG TERM STORAGE-B&W DOC 8,742 8,784 9,146 8,571 9,145 7,922 8,128 8,907 7,754 8,584 8,662 7,191 8,461
050620 LONG TERM STORAGE-CHECK 2,536 2,418 2,558 2,550 2,793 2,449 2,505 2,685 2,368 2,797 2,701 2,285 2,554
10021Z CHECK CLEARING 2,536 2,418 2,558 2,550 2,793 2,449 2,505 2,685 2,368 2,797 2,701 2,285 2,554
100416 WNLB RETURN ITEM MAINTENANCE 3 3 3 3 3 3 3 3 3 3 3 3 3
300524 EDI DETAIL REPORT-JPM ACCESS 697 676 759 671 768 758 702 772 714 765 724 703 726
300524 R$ EDI RPTG SUM REPORT 538 523 585 512 590 151 483

ONLINE SERVICES
40044Z ACCOUNTS REPORTED 5 5 5 5 5 5 5 5 5 5 5 5 5
400610 MONTHLY SERVICE 1 1 1 1 1 1 1 1 1 1 1 1 1
40066Z CONT DISB CHECKS REPORTED 1,008 1,099 1,399 1,068 1,084 1,097 1,031 1,287 1,300 1,234 1,113 1,136 1,155
40066Z EXTENDED TRANSACTION DETAIL 17,724 16,850 20,830 18,018 18,669 19,530 18,074 20,125 18,649 20,006 18,802 19,203 18,873
40066Z TRANSACTIONS REPORTED - 45 DAY 2,500 2,306 2,852 2,498 2,593 2,740 2,501 2,746 2,511 2,738 2,586 2,649 2,602
400699 ACCT TRANSFER ITEM 29 16 42 24 32 34 28 30 27 31 30 31 30

WIRES AND TRANSFERS
350100 ELECTRONIC FED DEBIT S/T 11 9 12 11 9 8 11 9 6 15 11 9 10

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 Avg. Mo. Vol.
WIRES AND TRANSFERS350300 CHIPS CREDIT S/T 1 1 1 1 1

350300 FED CREDIT S/T 12 11 11 14 18 15 11 18 12 16 9 13 13
350320 BOOK CREDIT 1 1 1 1 1 1 1 1 1 1 1 2 1
350541 ELECTRONIC CHIP DEBIT REPAIR 1 1
350551 REPETITIVE INSTRUCTION STORAGE 1 1 1 1 1 1 1 1 1 1 2 2 1
350560 UNEXECUTED PAYMENT 1 1
350599 CHIPS MESSAGE FEE 1 1 1 1 1 1
350599 FED TRANSFER FEE 23 20 23 25 27 23 22 27 18 31 20 22 23
350599 FW SURCHARGE $10 MILLION+ D/C 2 2
359999 ELECTRONIC LINESHEET SET-UP 1 1
359999 TRANSFER - NO CHARGE 1 1
999999 ADVICE - NOT CHARGE 25 22 24 27 28 24 24 28 19 33 21 24 25

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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UT UTHTY

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 Avg. Mo. Vol.

ACCOUNT SERVICES
000210 NEGATIVE COLLECTED BALANCE FEE 1,324 1,324
000230 BALANCE BASED CHARGES 2,657,118 880,770 706,241 710,258 524,810 741,448 884,021 539,000 726,233 753,772 886,271 876,236 907,182
010000 ACCOUNT MAINTENANCE 5 5 5 5 5 5 5 5 5 5 5 5 5
010020 CASH CONCENTRATION MAINTMASTER 1 1 1 1 1 1 1 1 1 1 1 1 1
010021 CASH CONCENTRATION MAINT SUB 1 1 1 1 1 1 1 1 1 1 1 1 1
010100 DEBIT POSTED - ELECTRONIC 140 130 147 124 139 144 131 141 125 144 137 134 136
010101 ARP PAID ITEM RETURN CREDIT 1 2 1 1
010101 CREDIT POSTED- ELECTRONIC 2,211 2,143 2,423 2,122 2,446 2,428 2,245 2,475 2,268 2,460 2,319 2,268 2,317
010307 STATEMENT CYCLES 5 5 5 5 5 5 5 5 5 5 5 5 5
1500ZZ POST NO CHECKS MAINTENANCE 1 1 1 1 4 4 4 4 4 4 4 4 3

ACH
250000 JPM ACCESS ACH MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
250000 TRANS REVIEW MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
250100 DEBIT ORIGINATED - JPM ACCESS 426 434 443 427 438 454 433 435 437 437 434 444 437
250101 CREDIT ORIGINATED - JPM ACCESS 3,588 3,565 3,653 3,539 3,573 5,139 3,789 3,747 3,656 3,681 3,742 5,216 3,907
250120 ADDENDA RECORD ORIGINATED 121 103 119 100 100 118 98 133 100 97 94 107 108
250200 DEBIT RECEIVED 74 71 74 63 70 70 66 74 69 72 70 70 70
250201 CREDIT RECEIVED 2,072 2,014 2,261 1,973 2,275 2,264 2,098 2,305 2,122 2,302 2,177 2,116 2,165
250302 RETURN ITEM 4 3 5 3 6 15 3 2 1 3 5
250310 RETURN ITEM REDEPOSIT 2 3 1 3 3 2 1 1 3 2
250400 NOTIF OF CHANGE - ONLINE 2 1 1 2 1 2 1 1
250400 RETURN NOTIFICATION - ONLINE 4 3 5 3 6 15 3 2 1 3 5
251050 DEBIT BLOCK MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
251051 ACH ADA AUTHORIZED ID 13 13 13 13 13 13 13 13 13 13 13 13 13
251070 NOTIFICATION OF CHANGE 2 1 1 2 1 2 1 1

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010101 CREDITS POSTED 62 59 69 60 66 65 56 67 59 64 59 59 62
100000 BRANCH CREDITS POSTED 51 49 34 29 29 29 24 33 28 42 30 32 34
100000 BRANCH DEPOSIT-IMMEDIATE VERIF 14,397 14,290 2,767 1,290 2,414 1,882 1,509 2,933 3,142 3,380 2,998 3,382 4,532
100000 NIGHT DROP CASH VERIFICATION 573 573
100000 TELLER LINE CASH VERIFICATION 1,457 1,290 2,414 1,882 1,509 2,933 2,569 3,380 2,998 3,382 2,381
100040 BRANCH ORDER PROCESSED 4 3 5 5 3 2 4 4
10004A BRANCH ORDER CURRENCY STRAP 13 8 14 16 11 6 10 11
100099 BRANCH DEPOSIT IN NON STD BAG 4 1 3
100100 VAULT DEPOSIT 42 40 46 40 44 43 38 46 39 43 39 39 42
100114 VAULT DEP NON STD STRAP - NOTE 1,976 2,099 2,120 1,928 2,392 2,378 1,932 2,247 1,725 2,504 1,743 1,976 2,085
100141 VAULT STANDARD ORDERS 4 3 5 5 4 4 3 5 3 4 4 3 4
100144 VAULT ORDER COIN ROLLS 20 25 15 39 15 39 15 10 15 9 50 17 22
100148 VAULT ORDER CURR NON STD STRAP 322 179 314 291 334 249 272 288 305 260 236 129 265
10014A VAULT ORDER CURRENCY STD STRAP 2 1 1 1 1 1 3 7 3 3 5 4 3
100199 WEB CUR SVCS-DEPOSIT DETAILS 1 1 1 1 1 1 1 1 1 1 1 1 1
100199 WEB CUR SVC-VAULT TREND REPORT 1 1 1 1 1 1 1 1 1 1 1 1 1
100220 CHECK DEPOSITED-ON US 3 1 1 10 1 1 3
100224 CHECK DEPOSITED-TRANSIT 21 19 23 11 13 20 82 27 14 16 10 15 23
100400 RETURN ITEM 4 7 9 12 9 11 7 8 2 3 4 2 7
100402 RETURN ITEM REDEPOSIT 8 6 19 9 6 13 3 4 3 3 7 7 7
100419 RETURN - EMAIL NOTIFICATION 4 7 9 12 9 11 7 8 2 3 4 2 7
100501 VAULT DEPOSIT ADJUSTMENT 2 1 1 1 1
101300 REMOTE DEPOSIT CAPTURE MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 Avg. Mo. Vol.
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING101300 SOFTWARE MAINTENANCE FEE 1 1 1 1 1 1 1 1 1 1 1 1 1

101320 REMOTE DEPOSIT CAPTURE ITEM 921 960 1,018 846 1,030 1,043 870 1,041 848 864 791 826 922
999999 CQD DEPOSITORY CREDIT 39 39 45 40 44 43 31 46 40 44 40 40 41
999999 RESEARCH ADJUSTMENT CREDIT 1 1
999999 RESEARCH ADJUSTMENT DEBIT 1 1 1

DISBURSEMENTS (STOP PAY / PP)
010112 CONTROLLED DISB FUNDING 42 38 46 40 44 48 40 46 40 42 44 40 43
150000 CONTROLLED DISB ACCT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
150030 EXCEPTION NOTIFICATION - ACCT 1 1 1 1 1 1 1 1 1 1 1 1 1
150030 POSITIVE PAY MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
150110 CONTROLLED DISB CHECK POSTED 1,023 1,175 1,319 1,010 1,129 1,076 1,050 1,290 1,299 1,262 1,095 1,081 1,151
150300 EXCEPTION ITEM 1 2 1 1
150320 CHECK EXCEPTION RETURN 1 2 1 1
150410 STOP PAYMENT - ELECTRONIC 1 2 1 3 2 1 2
150412 STOP PAYMENT AUTOMATIC RENEWAL 3 2 1 3 1 2 2 4 1 2
151351 IMAGE CAPTURE PER ITEM 1,024 1,175 1,319 1,010 1,129 1,078 1,050 1,290 1,206 1,262 1,096 1,081 1,143
151351 IMAGE STORAGE PER ITEM 1,024 1,175 1,319 1,010 1,129 1,078 1,050 1,290 1,206 1,262 1,096 1,081 1,143
151710 CHECK INQUIRY MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
200020 PARTIAL RECONCILEMENT - MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
200120 PARTIAL RECONCILIATION-PER ITM 1,023 1,175 1,319 1,010 1,129 1,076 1,050 1,290 1,299 1,262 1,095 1,081 1,151
200301 OUTPUT FILE 1 1 1 1 1 1 1 1 1 1 1 1 1
200306 DATA DOWNLOAD 1 1 1 1 1 1 1 1 1 1 1 1 1
200306 RECON REPORT / STATEMENT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1

LOCKBOX
050001 LOCKBOX - MAINT 3 3 3 3 3 3 3 3 3 3 3 3 3
050005 REC EDGE MAINT-CHK/DOC 3 3 3 3 3 3 3 3 3 3 3 3 3
050100 WHOLESALE ITEM - HC 2,536 2,418 2,558 2,550 2,793 2,449 2,505 2,685 2,368 2,797 2,701 2,285 2,554
05011L PAPER DELIVERY PREP 66 17 5 9 1 5 3 58 15 50 8 12 21
05011M NO CHECK ITEM 1,152 1,118 1,045 972 1,021 909 1,063 998 905 979 989 785 995
05011P INCOMING COURIER PACKAGE 1 3 6 1 2 1 1 2 2 2
05011R DOCUMENT IMAGE CAPTURE 8,742 8,784 9,146 8,571 9,145 7,922 8,128 8,907 7,754 8,582 8,654 7,190 8,460
050121 CHECK MICR CAPTURE 2,536 2,418 2,558 2,550 2,793 2,449 2,505 2,685 2,368 2,797 2,701 2,285 2,554
05013B CASH PROCESSING 1 2 2 2 2
050301 DEPOSIT PREPARATION 79 79 97 88 93 82 88 94 86 88 77 87 87
050302 WNLB ADDITIONAL DAILY DEPOSIT 6 6 6 6 6 6 6 6 6 6 6 6 6
050310 EMAIL/FAX DETAIL RPTG 3 3 3 3 3
050410 POSTAGE 66 17 5 9 1 5 3 58 15 50 8 12 21
05041Z OUTGOING PACKAGE PREP 3 3 3 3 3 3 3 3 3 3 3 3 3
050530 UNPROCESSABLE ITEM 82 17 5 22 6 5 3 62 17 65 23 16 27
050620 LONG TERM STORAGE-B&W DOC 8,742 8,784 9,146 8,571 9,145 7,922 8,128 8,907 7,754 8,584 8,662 7,191 8,461
050620 LONG TERM STORAGE-CHECK 2,536 2,418 2,558 2,550 2,793 2,449 2,505 2,685 2,368 2,797 2,701 2,285 2,554
10021Z CHECK CLEARING 2,536 2,418 2,558 2,550 2,793 2,449 2,505 2,685 2,368 2,797 2,701 2,285 2,554
100416 WNLB RETURN ITEM MAINTENANCE 3 3 3 3 3 3 3 3 3 3 3 3 3
300524 EDI DETAIL REPORT-JPM ACCESS 697 676 759 671 768 758 702 772 714 765 724 703 726
300524 R$ EDI RPTG SUM REPORT 538 523 585 512 590 151 483

ONLINE SERVICES
40044Z ACCOUNTS REPORTED 5 5 5 5 5 5 5 5 5 5 5 5 5
400610 MONTHLY SERVICE 1 1 1 1 1 1 1 1 1 1 1 1 1
40066Z CONT DISB CHECKS REPORTED 1,008 1,099 1,399 1,068 1,084 1,097 1,031 1,287 1,300 1,234 1,113 1,136 1,155
40066Z EXTENDED TRANSACTION DETAIL 17,724 16,850 20,830 18,018 18,669 19,530 18,074 20,125 18,649 20,006 18,802 19,203 18,873
40066Z TRANSACTIONS REPORTED - 45 DAY 2,500 2,306 2,852 2,498 2,593 2,740 2,501 2,746 2,511 2,738 2,586 2,649 2,602
400699 ACCT TRANSFER ITEM 29 16 42 24 32 34 28 30 27 31 30 31 30

WIRES AND TRANSFERS
350100 ELECTRONIC FED DEBIT S/T 11 9 12 11 9 8 11 9 6 15 11 9 10

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 Avg. Mo. Vol.
WIRES AND TRANSFERS350300 CHIPS CREDIT S/T 1 1 1 1 1

350300 FED CREDIT S/T 12 11 11 14 18 15 11 18 12 16 9 13 13
350320 BOOK CREDIT 1 1 1 1 1 1 1 1 1 1 1 2 1
350541 ELECTRONIC CHIP DEBIT REPAIR 1 1
350551 REPETITIVE INSTRUCTION STORAGE 1 1 1 1 1 1 1 1 1 1 2 2 1
350560 UNEXECUTED PAYMENT 1 1
350599 CHIPS MESSAGE FEE 1 1 1 1 1 1
350599 FED TRANSFER FEE 23 20 23 25 27 23 22 27 18 31 20 22 23
350599 FW SURCHARGE $10 MILLION+ D/C 2 2
359999 ELECTRONIC LINESHEET SET-UP 1 1
359999 TRANSFER - NO CHARGE 1 1
999999 ADVICE - NOT CHARGE 25 22 24 27 28 24 24 28 19 33 21 24 25

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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UT UTMCO

  DATE
AFP CAT GROUP NAMEAFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Avg. Mo. Vol.

ACH
250102 ACH ORIGINATION ITEMS 8 4 28 8 3 26 8 1 27 13

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010000 ACCOUNT MAINTENANCE 2 2 2 2 2 2 2 2 2 2
010100 DD MONTHLY MAINT 1 1 1 1 1 1 1 2 2 1
010100 DEBITS POSTED 40 22 23 34 24 24 34 24 22 27
010101 CREDITS POSTED 8 11 10 8 11 12 10 12 7 10
010703 STATEMENTS RENDERED 2 2 2 2 2 2 2 2 2 2
019999 SPECIAL SIGN REQUIREMENT ITEMS 21 4 15 4 2 17 1 9
019999 SPECIAL SIGNATURE REQUIREMENT 2 2 2 2 2 2 2 2 2 2
100000 CREDITS POSTED - DIGITAL DEPOSITS 22 20 19 19 21 22 18 22 28 21
100000 DD - 11TH FED COUNTRY DEP ITEMS 1 1 1 1
100000 DD - INFORMATION REPORTING ITEMS 138 73 53 60 152 73 50 123 66 88
100000 DD - LOC STATEWIDE DEPOSITED ITEMS 10 3 2 1 9 4 7 1 5
100000 DD - LOCAL CITY DEPOSITED ITEMS 2 2 1 2 1 2 2
100000 DD - LOCAL RCPC DEPOSITED ITEMS 1 1 1 3 2 1 2
100000 DD - ON US DEPOSITED ITEMS 8 5 2 4 23 11 2 11 9 8
100000 DD - OTH 11TH FED CITY DEP ITEMS 7 1 2 4 2 1 3 4 3
100000 DD - OTH 11TH FED RCPC DEP ITEMS 6 4 1 2 8 5 9 4 5
100000 DD - TRANSIT CLEARING DEP ITEMS 103 57 46 50 102 54 41 91 47 66
100222 LOCAL STATEWIDE CLEARING DEP ITEMS 2 1 2
100222 TRANSIT CLEARING DEPOSITED ITEMS 15 15 9 9 11 14 15 9 5 11
100223 11TH FED COUNTRY DEPOSITED ITEMS 1 1 1 1
100224 OTHER 11TH FED CITY DEP ITEMS 1 1 1 1 2 2 2 2 3 2
100225 OTHER 11TH FED RCPC DEP ITEMS 1 2 3 3 1 2 1 2
100400 RETURN ITEMS 1 1 3 2
250200 ACH INCOMING DEBITS 2 2 3 2 1 2 1 1 2
250201 ACH INCOMING CREDITS 24 16 23 13 21 16 16 20 18 19

DISBURSEMENTS (STOP PAY / PP)
151353 IMAGE ARCHIVE DISCS 1 1 1 1 1 1 1 1 1 1
151353 IMAGE ARCHIVE ITEMS 49 32 26 38 33 32 42 32 33 35

ONLINE SERVICES
250120 FINANCIAL EDL ITEMS 2 1 3 3 2 1 2
400050 PREVIOUS DAY REPORTING 1 1 1 1 1 1 1 1 1 1
400110 CURRENT DAY REPORTING 2 2 2 2 2 2 2 2 2 2
400222 PREVIOUS DAY REPORTING ACCOUNTS 2 2 2 2 2 2 2 2 2 2
400272 PREVIOUS DAY RPTING DETAIL ITEMS 96 71 75 76 79 75 80 79 76 79
409999 SECURITY TOKEN 1 1 5 2

WIRES AND TRANSFERS
350101 CASH MANAGER WIRE TRANSFERS 19 18 22 18 20 22 17 22 20 20
350300 INCOMING WIRE TRANSFERS 2 3 2 4 3 4 3 3 2 3

Note: Volumes shown have been gathered from the account analyses of each UT Institution for calendar year 2017.
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Sum of NUMBER OF ITEMS DATE
AFP CAT GROUP NAME AFP CODE SERVICE CODE DESCRIPTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017
ACCOUNT SERVICES 000076 INTEREST EXPENSE
ACCOUNT SERVICES 000200 OVERDRAFT INTEREST 5,646
ACCOUNT SERVICES 000202 LEDGER OVERDRAFT PER DAY 11 2 3 3 3 5 2 3 7 4 2 4
ACCOUNT SERVICES 000202 OD-NSF ITEMS PAID PER ITEM 4 1 4 9 1
ACCOUNT SERVICES 000210 DAILY USE OF UNCOLL FUNDS-ACCT LVL 62 20 8
ACCOUNT SERVICES 000210 NEGATIVE COLLECTED BAL FEE 1 1 1
ACCOUNT SERVICES 000210 NEGATIVE COLLECTED BALANCE FEE 117,380 336,502 418 2,227 1,104 789 1,136 4,246 38,234 595 673 9,669
ACCOUNT SERVICES 000230 BALANCE BASED CHARGES 42,945,724 39,777,963 39,601,001 44,508,590 39,248,052 36,486,009 39,715,581 41,111,673 38,777,738 38,121,060 38,309,383 40,336,566
ACCOUNT SERVICES 000230 RECOUPMENT MONTHLY 1,144 981 967 1,857 1,035 1,135 1,325 1,261 3,456 2,583 932 1,739
ACCOUNT SERVICES 000230 RECOUPMENT MONTHLY IB 1,938 2,003 2,442 2,841 3,351 4,270 5,165 5,442 4,320 2,522 1,501 1,683
ACCOUNT SERVICES 000321 ACCOUNT ANALYSIS-CREDIT ADJUSTMENT -3
ACCOUNT SERVICES 009999 REGULATORY BALANCE FEE
ACCOUNT SERVICES 010000 ACCOUNT MAINTENANCE 104 105 105 105 105 105 105 106 104 105 105 105
ACCOUNT SERVICES 010000 ACCOUNT MAINTENANCE-CHEXSTOR 10 10 10 10 10 10
ACCOUNT SERVICES 010000 ACCT MAINTENANCE 10 10 10 10 10 10
ACCOUNT SERVICES 010000 DDA STMT W/IMAGE CLASSIC-MTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1
ACCOUNT SERVICES 010000 DEPOSITORY+ SUB ACCT MAINT 7 7 7 7 7 7 7 7 7 7 7 7
ACCOUNT SERVICES 010000 REMOTE DEP-ACCOUNT MAINTENANCE 8 8 8 8 8 8 8 8 8 8 8 8
ACCOUNT SERVICES 010000 TFR MASTER ACCT MAINT 1 1 1 1 1 1 1 1 1 1 1 1
ACCOUNT SERVICES 010000 TFR SUBSIDIARY ACCT MAINT 2 2 2 2 2 2 2 2 2 2 2 2
ACCOUNT SERVICES 010010 ACCT MAINT-INT 7 7 7 7 7 6 6 6 6 6 6 6
ACCOUNT SERVICES 010020 CASH CNTRN BACKVALUE SVCS 4 4 4 4 4 4 4 4 4 4 4 4
ACCOUNT SERVICES 010020 CASH CNTRN TRANSFER MAINT 3 3 3 3 3 3 3 3 3 3 3 3
ACCOUNT SERVICES 010020 CASH CONCENTRATION MAINTMASTER 11 11 11 11 11 11 11 11 11 11 11 11
ACCOUNT SERVICES 010020 TFR + MASTER ACCT MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1
ACCOUNT SERVICES 010020 ZBA MASTER ACCOUNT MAINT 1 1 1 1 1 1 1 1 1 1 1 1
ACCOUNT SERVICES 010020 ZERO BALANCE MASTER ACCOUNT MAINT 2 2 2 2 2 2 2 2 2 2 2 2
ACCOUNT SERVICES 010021 CASH CONCENTRATION MAINT SUB 38 38 39 39 39 39 39 39 39 39 39 39
ACCOUNT SERVICES 010021 SUBACCOUNT MAINTENANCE 64 65 65 65 65 65 65 65 65 65 65 65
ACCOUNT SERVICES 010021 ZBA SUBSIDIARY ACCOUNT MAINT 10 10 10 10 10 10 10 10 10 10 10 10
ACCOUNT SERVICES 010021 ZERO BALANCE MONTHLY BASE 3 3 3 3 3 3 3 3 3 3 3 3
ACCOUNT SERVICES 010100 DEBIT POSTED - ELECTRONIC 3,263 3,294 3,531 3,234 3,524 3,486 3,226 3,533 3,152 3,287 3,100 2,976
ACCOUNT SERVICES 010100 DEBITS POSTED 450 437 526 446 475 509 505 551 521 532 524 484
ACCOUNT SERVICES 010100 DEBITS POSTED-ELECTRONIC 334 318 340 306 326 340 313 351 335 332 319 308
ACCOUNT SERVICES 010100 DEBITS POSTED-OTHER 18 20 25 17 20 19 13 13 11 11 7 10
ACCOUNT SERVICES 010101 ARP PAID ITEM RETURN CREDIT 28 34 18 57 48 31 52 39 46 37 41 52
ACCOUNT SERVICES 010101 CONT DISB CREDITS POSTED 69 70 81 64 73 73 70 82 73 68 72 80
ACCOUNT SERVICES 010101 CREDIT POSTED- ELECTRONIC 36,426 36,767 39,899 36,054 41,614 43,274 39,425 43,157 37,764 44,481 40,670 38,607
ACCOUNT SERVICES 010101 CREDITS POSTED-ELECTRONIC 16,371 16,948 18,937 17,101 18,677 19,652 18,367 20,270 18,355 19,660 19,189 18,842
ACCOUNT SERVICES 010101 CREDITS POSTED-OTHER 1
ACCOUNT SERVICES 010101 DESKTOP DEPOSIT CREDIT POSTED 153 150 162 154 185 167
ACCOUNT SERVICES 010101 DESKTOP DEPOSIT-DEPOSIT CREDITED 149 185 192 174 153 126
ACCOUNT SERVICES 010112 ZBA PER TRANSACTION 156 145 173 152 166 167 152 176 151 162 161 150
ACCOUNT SERVICES 010112 ZERO BALANCE ACCTNG TRANSFERS 230 225 265 230 252 260 230 276 244 257 251 240
ACCOUNT SERVICES 010307 STATEMENT CYCLES 75 76 76 76 76 75 75 75 75 75 75 75
ACCOUNT SERVICES 010307 STATEMENT CYCLES - ENHANCED 10 10 10 10 10 10 10 10 10 10 10 10
ACCOUNT SERVICES 010310 ACCOUNT STATEMENT - PAPER 1 1 1 1 1 1 1 1 1 1 1 1
ACCOUNT SERVICES 010310 DDA STATEMENT - PAPER 5 5 5 5 5 5 5 5 5 5 5 5
ACCOUNT SERVICES 010310 DEPOSIT ACCOUNT STATEMENTS 28 28 28 28 28 28 28 28 28 28 36 36
ACCOUNT SERVICES 010310 PAPER DEPOSIT STATEMENT MAILED 10 10 10 10 10 10 10 10 10 10 2 2
ACCOUNT SERVICES 010320 DDA IMAGE STATEMENTS 3 3 3 3 3 3 3 3 3 3 3 3
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ACCOUNT SERVICES 000076 INTEREST EXPENSE
ACCOUNT SERVICES 010320 IMAGE ARCHIVE SERVICES 5 5 5 5 5 5 5 5 5 5 5 5
ACCOUNT SERVICES 010410 CLIENT ANALYSIS STATEMENT-PAPER 4 4 4 4 4 4 4 4 4 4 4 4
ACCOUNT SERVICES 010600 GCS TRANSACTION HISTORY 1 1 1 1
ACCOUNT SERVICES 010610 PHOTOCOPY-SELF SERVICE 1 1 1
ACCOUNT SERVICES 010610 STATEMENT COPY 3 2
ACCOUNT SERVICES 010630 ONLINE AUDIT CONFIRMATIONS 1 13 17
ACCOUNT SERVICES 010702 ZERO BALANCE ACCOUNTING 30 30 30 30 30 30 32 32 32 32 32 32
ACCOUNT SERVICES 019999 INTEREST EXPENSE 2 2 2 2 2 1 1 1 1 1 1 1
ACCOUNT SERVICES 019999 MED VOLUME SCANNER MAINT 9 9 9 9 9 10 10 10 10 10 10 10
ACCOUNT SERVICES 019999 RDS-MED LOW VOLUME SCANNER 1
ACCOUNT SERVICES 019999 RDSOL-ITEM STORAGE 227,998 214,977 223,624 194,946 166,157 132,836 123,076 184,153 227,470 200,379 175,251 163,802
ACCOUNT SERVICES 019999 REMOTE DEP CK IMAGE PROCESSING 5,342 4,171 4,573 3,292 3,492 2,572 3,160 5,037 4,278 3,719 3,069 3,491
ACCOUNT SERVICES 1500ZZ POST NO CHECKS MAINTENANCE 41 42 42 42 45 45 45 45 45 45 49 49
ACCOUNT SERVICES 150341 OVERDRAFT NSF ITEM PAID 32 1 39 32
ACCOUNT SERVICES 010400 EDI 822 ANALYSIS MODULE MAINT 1 1 1 1 1 1 1 1 1 1 1 1
ACCOUNT SERVICES 010400 EDI 822 ANALYSIS ACCT MAINT 22 20 20 20 20 20 20 20 20 20 20 20
ACH 151361 IRD CREATION 2 1 1 1 2 1 1
ACH 250000 ACH MAINTENANCE 55 55 56 56 56 56 56 57 58 58 58 58
ACH 250000 ACH MONTHLY BASE 7 7 7 7 7 7 8 8 8 7 7 7
ACH 250000 ACH MONTHLY MAINTENANCE 15 15 15 15 15 15 15 15 15 15 15 15
ACH 250000 ACH POSITIVE PAY ACCT MAINT 2 2 2 2 2 2 2 2 2 2 2 2
ACH 250000 CASH MANAGER ACH MODULE 1 1 1
ACH 250000 CPO ACH PAYMENTS 2 2 2 2 2 2 2 2 2 2 2 2
ACH 250000 CPO ACH VALIDATOR 2 2 2 2 2 2 2 2 2 2 2 2
ACH 250000 ECHANNEL MONTHLY MAINTENANCE 0 0 0 0 0 0 0 0
ACH 250000 JPM ACCESS ACH MAINTENANCE 37 37 37 37 37 37 37 37 37 37 37 37
ACH 250000 REMOTE DEPOSIT ACH MAINT 2 2 2 2 2 2 2 2 2 2 2 2
ACH 250000 TRANS REVIEW MAINTENANCE 1 1 1 1 1 2 2 2 2 2 2 2
ACH 250100 ACH OFF US DEBITS 7,426 3,347 4,006 2,407 5,365 3,350 5,119 9,072 4,848 4,074 2,502 5,985
ACH 250100 ACH ON US DEBITS 2,025 960 1,095 671 1,383 920 1,252 2,645 975 772 707 1,482
ACH 250100 ACH ON US DEBITS-SAME DAY 173 16 1 3 48 10 4 503 358 2 44
ACH 250100 ACH ORIGINATED SAME DAY DEBIT 2
ACH 250100 DEBIT ORIGINATED 14,643 11,380 11,631 10,843 13,145 10,794 11,379 21,690 13,657 13,356 12,831 11,914
ACH 250100 DEBIT ORIGINATED - JPM ACCESS 4,435 4,490 4,548 4,491 4,558 4,594 4,531 4,537 4,540 4,518 4,549 4,574
ACH 250101 ACH OFF US CREDITS 34,768 28,343 28,438 28,397 35,983 27,401 27,639 34,965 30,561 29,917 34,830 28,276
ACH 250101 ACH OFF US CREDITS-SAME DAY 2,862 2,545 2,808 2,516 2,989 3,003 2,008 3,182 2,302 2,746 2,497 3,843
ACH 250101 ACH ON US CREDITS 11,227 9,302 9,258 9,436 11,943 9,217 9,197 11,240 9,956 9,843 11,359 9,294
ACH 250101 ACH ON US CREDITS-SAME DAY 1,285 1,157 1,285 1,094 1,313 1,296 1,027 1,459 986 1,303 1,267 1,697
ACH 250101 ACH ORIGINATED SAME DAY CREDIT 1,490 145 56 151 158 197 183 230 105 173 176 209
ACH 250101 CREDIT ORIGINATED 147,702 125,609 128,236 122,395 129,369 138,545 99,965 170,813 116,091 125,700 123,798 122,586
ACH 250101 CREDIT ORIGINATED - JPM ACCESS 5,183 5,183 5,489 5,146 5,222 6,854 5,435 5,426 5,497 5,351 5,428 6,896
ACH 250101 ACCESS ACH CREDIT - SAME DAY 1 1
ACH 250102 ACH ONE DAY ITEM 4,737 3,413 3,046 3,550 5,625 3,662 3,299 7,085 4,672 4,531 4,361 4,729
ACH 250102 ACH ORIGINATION ITEMS 100,797 80,625 77,963 77,118 79,766 65,160 56,123 90,607 79,336 75,828 71,794 72,009
ACH 250102 ACH SAME DAY 2 1 86 58 135 146 67
ACH 250102 ACH TWO DAY ITEM 17,166 13,675 14,772 13,504 12,732 14,425 11,063 21,245 13,921 14,376 14,831 13,486
ACH 250102 SMART DECISION ACH TRANSIT 3
ACH 250102 SMART DECISION VAULT ACH TRANSIT 101 129 72 80 113 105
ACH 250102 SMART DECISION-VAULT ACH 63 148 59 38 46 77
ACH 250102 TRANS REVIEW FILTER EXCEPTION 3 1
ACH 250107 ECHANNEL OFF US CREDITS 0 0 0 0 0 0 0 0
ACH 250107 ECHANNEL ON US CREDITS 0 0
ACH 25010B FROST TAX PAYMENTS 11 10 12 11 11 11 11 10 9 9 8 9
ACH 25010F REMOTE DEPOSIT ACH ITEM 980 1,008 1,230 1,096 1,093 942 930 1,108 686 929 952 887
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ACCOUNT SERVICES 000076 INTEREST EXPENSE
ACH 250120 ACH ORIGINATED - ADDENDA REC 5,603 5,325 5,932 5,004 5,288 5,729 5,508 9,176 3,143 7,397 7,190 5,285
ACH 250120 ACH ORIGINATED ADDENDA 5,739 5,453 5,544 4,962 5,498 5,357 4,768 5,303 5,187 5,363 5,818 7,546
ACH 250120 ADDENDA RECORD ORIGINATED 18,232 17,920 21,439 18,777 19,614 18,506 18,461 22,305 14,731 18,643 18,185 17,464
ACH 250150 ACH BLOCKS AUTH INSTRUCTIONS 15 15 15 15 15 15 15 15 15 15 15 15
ACH 250200 ACH DEBIT REC'D ITEM-TRACKING 4 6 6 6 6 8 5 7
ACH 250200 ACH DEBIT RECEIVED ITEM 410 334 357 321 355 372 354 406 4,968 370 345 342
ACH 250200 ACH FILTERING 1 1 1 1 1 1 1 1 1 1 1 1
ACH 250200 ACH FILTERS 1 1 1 1 1 1 1 1 1 1 1 1
ACH 250200 DEBIT RECEIVED 1,893 1,969 2,030 1,933 2,061 2,059 1,926 2,030 1,822 1,927 1,776 1,705
ACH 250201 ACH CREDIT REC'D ITEM-TRACKING 98 130 159 146 154 176 160 152
ACH 250201 ACH CREDIT RECEIVED ITEM 16,259 16,850 18,815 16,992 18,567 19,536 18,245 20,155 13,657 19,537 19,070 18,718
ACH 250201 ACH ELECTRONIC CHECK ONE DAY ITEM 230 114 42 42 29
ACH 250201 ACH ELECTRONIC CHECK SAME DAY ITEM 10 9 5 5 13
ACH 250201 ACH ELECTRONIC CHECK TWO DAY ITEM 34 3 2 1
ACH 250201 CREDIT RECEIVED 34,139 34,633 37,375 33,754 39,027 40,797 37,049 40,505 35,398 41,979 38,209 36,240
ACH 250201 ELECTRONIC CREDITS POSTED 1,730 2,165 2,078 1,545 1,765 2,210 1,569 1,785 2,519 2,189 1,618 1,449
ACH 250202 ACH FILE MAINTENANCE 51 20 19 27 28 40 30 30 18 27 35 11
ACH 250202 ACH RECEIVED ITEM 1,751 2,183 2,107 1,552 1,774 2,244 1,653 1,843 2,574 2,257 1,700 1,530
ACH 250302 ACH NOC - INFO REPORTING ADVICE 10 14 16 9 14 15 15 16 12 7 11 14
ACH 250302 ACH RETURN ADMIN -ELECTRONIC 1 3 5 3 1 3 19 10 18 14 9
ACH 250302 ACH RETURN ADMIN -MANUAL 199 71 53 50 59 78 50 207 126 69 74 56
ACH 250302 ACH RETURN ITEM 234 99 85 73 121 123 129 365 188 135 95 129
ACH 250302 ACH RETURN ITEM-ELECTRONIC 1 2 6 20 19 23 19
ACH 250302 ACH RETURN ITEM-MANUAL 44 10 14 20 25 22 19 75 33 23 26 31
ACH 250302 REMOTE DEPOSIT ACH RETURN 4 2 2 3 7 4 1 4 1 3 2 1
ACH 250302 RETURN ITEM 594 346 299 280 332 355 297 943 459 357 312 254
ACH 250302 RETURN ITEMS ACH 409 187 170 190 236 195 163 431 301 191 168 135
ACH 250310 REMOTE DEPOSIT RETURN RESUBMIT 7 6 4 5 8 6 4 4 3 4 2 4
ACH 250310 RETURN ITEM REDEPOSIT 12 11 11 5 9 9 7 7 15 4 3 6
ACH 250312 ACH RETURN UNAUTHORIZED -ELECTRONIC 1 1 1 1
ACH 250312 ACH RETURN UNAUTHORIZED -MANUAL 3 1 2 1 1 1
ACH 250312 ACH RETURN UNAUTHORIZED QUALITY FEE 3 1 2 12 1 2 2
ACH 250312 ACH UNAUTHORIZED ENTRY 4 1 2 1 2 1 3 4 2
ACH 250312 ACH UNAUTHORIZED ENTRY FEE 2 5 1 1 9 5 4 4 9 4
ACH 250400 ACH CEO RETURN SUBSCRIPTION - ITEM 22 51 24 18 26 16 28 114 138 104
ACH 250400 ACH CEO RETURN SUBSCRIPTION-ACCOUNT 11 11 11 11 11 11 11 11 11 12 12 11
ACH 250400 NOTIF OF CHANGE - ONLINE 552 243 230 204 271 277 205 563 328 272 257 223
ACH 250400 RETURN NOTIFICATION - EMAIL 121 56 38 55 53 54 57 300 101 92 64 51
ACH 250400 RETURN NOTIFICATION - ONLINE 574 328 267 258 306 327 272 814 431 321 282 233
ACH 250400 RETURN NOTIFICATION - TRANSM 34 11 16 15 21 16 26 105 40 32 37 20
ACH 250401 RETURN NOTIFICATION - FAX 15 8 9 8 11 6 5 7 18 5 5 5
ACH 250501 ACH BATCH/FILE PROCESSED 460 472 545 454 528 529 472 570 492 539 473 437
ACH 250501 ACH INPUT-FILE 132 114 124 110 124 122 111 126 120 121 114 108
ACH 250501 ACH TRANSMISSION CHARGE 131 125 141 116 129 137 130 182 147 154 147 120
ACH 250504 ACH INPUT-ECHANNEL 12 6 6 3 3 3 6 5 4 6 6 3
ACH 250620 ACH DELETE - ITEM 1 2 1 4 2 1 2 4 1 2 1
ACH 250620 DELETION / REVERSAL - ELEC 44 66 46 37 43 39 57 67 37 48 62 52
ACH 250620 DELETION / REVERSAL - MANUAL 5 3 2 4 2 10 2 3 2
ACH 250622 ACH EXCEPTION PROCESS-DUPLICAT FILE 1 1 1 4 4 1
ACH 250622 DELETE/REVERSAL BATCH/FILE 1 1 1 1
ACH 250640 ACH DELETE/REVERSAL 3 17 2 4 3 11 8 20 7 4 4 2
ACH 250642 ACH REVERSAL - ITEM 3 7 4 1 2 5 2 6 3
ACH 250642 ACH REVERSALS 21 11 10 8 10 23 11 20 11 7 17 8
ACH 250703 ACH CEO SUBSCRIPTION - ACCOUNT 4 4 4 4 4 4 4 4 4 4 4 4
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ACH 250703 ACH CEO SUBSCRIPTION - ITEM 1
ACH 250703 CEO ACH HYP ITM DET INQ - PER ITEM 3 3 1
ACH 250703 CPO ACCOUNT TRANSFER 2 2 4 5 2 4 4 4 3 6 6 5
ACH 250703 INFOFAX ACH RECEIVE MONTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1
ACH 250710 ACH FAX SERVICE 1,452 779 746 726 657 969 705 1,546 806 938 812 646
ACH 250713 INFOFAX ACH RECEIVE ITEM 69 65 72 65 64 62 63 63 63 72 63 57
ACH 250720 ACH CUSTOMER REPORTS 20 21 24 20 20 24 19 23 21 22 20 13
ACH 251001 ACH ORIGINATION NEW COMP ID-SET UP 1
ACH 251010 ACH INQ-AGED ITEM >90 DAYS 46
ACH 251010 ACH INQ-RECALL REQUEST 4 1
ACH 251010 ACH SPECIAL INVESTIGATION 1 1 2 1 1 1 1 1 1
ACH 251050 ACH BLOCKS AUTH ADD-CHANGE 1
ACH 251050 ACH BLOCKS AUTH MAINTENANCE 11 11 11 11 11 11 11 11 11 11 11 11
ACH 251050 ACH CEO FRAUD FILTER REVIEW MO BASE 3 3 3 3 3 3 3 3 3 3 3 3
ACH 251050 ACH CEO FRAUD FILTER STOP MTHLYBASE 4 4 4 4 4 4 4 4 4 4 4 4
ACH 251050 DEBIT BLOCK MAINTENANCE 72 73 73 73 73 73 73 73 73 73 73 73
ACH 251050 TRANSACTION BLOCK MAINTENANCE 7 7 7 7 7 7 7 7 7 7 7 7
ACH 251051 ACH ADA AUTHORIZED ID 382 384 386 386 387 387 389 391 392 393 393 393
ACH 251051 ACH TRANS BLOCK AUTHORIZED ID 33 33 33 33 37 37 37 37 37 37 37 37
ACH 251052 ACH BLOCKING WITH REVIEW 16 18 18 18
ACH 251052 ACH CEO FRAUD FILTER STOP - ITEM 2 11 3 7 13 16 13 5 12 4 8 3
ACH 251053 ACH CEO FRAUD FILTER REVIEW - ITEM 8 9 9 12 11 12 9 9 12 14 12 7
ACH 251070 ACH NOC - FAX ADVICE 188 52 56 40 54 65 33 212 117 71 51 57
ACH 251070 ACH NOTIF OF CHANGE (NOC) 352 181 227 150 207 217 220 357 231 183 153 170
ACH 251070 ACH WELLS FARGO NOC - FAX ADVICE 92 52 37 33 33 43 29 61 49 42 27 36
ACH 251070 ACH WELLS FARGO NOC-INFO REPT ADVIC 7 4 4 6 5 5 8 10 10 8 9 8
ACH 251070 ARC SWAP OF DATA 1 1 1 3 1 1 1
ACH 251070 NOTIF OF CHANGE - EMAIL 200 46 28 24 56 39 29 221 104 74 48 28
ACH 251070 NOTIF OF CHANGE - TRANSM 31 13 25 17 29 22 29 53 38 28 31 26
ACH 251070 NOTIFICATION OF CHANGE 552 246 231 205 276 277 206 587 341 282 265 228
ACH 251071 NOTIF OF CHANGE - FAX 3 8 6 7 10 7 7 11 10 10 8 9
ACH 259999 ACH ELECTRONIC CHECK RETURN 21 5 1
ACH 259999 ACH OPTIONAL RPTS-ELECTRONIC 287 254 280 245 269 271 249 281 264 267 258 247
ACH 259999 ACH SERVICES CR ADJ 4
ACH 259999 ACH STANDARD REPORTS-FAX 83 63 43 49 58 59 48 88 74 62 50 32
ACH 259999 ACH STANDARD RPTS-ELECTRONIC 173 128 122 112 137 147 108 170 141 142 116 85
ARP (RECONCILIATION) 019999 STATE & LOCAL SALES TAX 1
ARP (RECONCILIATION) 151700 CONTROLLED DISBURSEMENT 2
ARP (RECONCILIATION) 200010 ARP FULL PPAY MAINT PAPER RPT 2 2 2 2 2 2 2 2 2 2 2 2
ARP (RECONCILIATION) 200010 ARP FULL PPAY MAINT-PPR SUPP 4 4 4 4 4 4 4 4 4 4 4 4
ARP (RECONCILIATION) 200010 ARP MONTHLY BASE - FULL 5 5 5 5 5 5 5 5 5 5 5 5
ARP (RECONCILIATION) 200020 ARP PARTIAL PPAY MAINT-SUPP 4 4 4 4 4 4 4 4 4 4 4 4
ARP (RECONCILIATION) 200020 PAID ITEM OUTPUT TRANSMISSION 1 1 1 1 1 1 1 1 1 1 1 1
ARP (RECONCILIATION) 200110 ARP FULL PPAY INPUT PER ITEM 5,640 5,702 5,897 4,745 4,955 5,449 5,048 5,571 4,412 4,496 4,733 4,055
ARP (RECONCILIATION) 200110 ARP FULL PPAY PAID ITEM 5,768 5,515 5,733 5,001 5,339 4,965 4,448 5,158 4,655 4,820 4,159 4,218
ARP (RECONCILIATION) 200110 FULL ACCOUNT RECONCILIATION ITEMS 2,864 2,743 3,232 3,402 4,500 4,539 3,832 6,188 5,181 4,695 3,099 2,773
ARP (RECONCILIATION) 200120 ARP PARTIAL PPAY ITEM 2,582 1,901 1,534 1,296 1,518 1,537 1,139 2,070 2,293 1,617 1,211 953
ARP (RECONCILIATION) 200120 PAID ITEM OUTPUT TRANS ITEMS 163 176 182 174 169 168 168 177 195 209 178 154
ARP (RECONCILIATION) 200200 CEO REGISTER INPUT - ITEM 141 67 869 82 120 63
ARP (RECONCILIATION) 200201 ARP FULL RECON-ITEM 7,802 6,878 5,619 4,558 4,706 5,501 5,036 7,158 5,935 5,512 5,443 3,830
ARP (RECONCILIATION) 200201 CEO CHECK ISSUES-ITEM 81 364 199 116 60 100
ARP (RECONCILIATION) 200209 ARP VOID CANCEL ITEMS 178 144 149 119 137 204 162 327 408 159 1,421 431
ARP (RECONCILIATION) 200299 TELLER PPAY ISSUE NOT FOUND>1% 1 11 3
ARP (RECONCILIATION) 200301 ARP RECON OUTPUT FILE 4 4 4 4 4 4 4 4 4 4 4 4
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ARP (RECONCILIATION) 200305 CEO ARP STMT & RPTS MONTHLY BASE 3 3 3 3 3 3
ARP (RECONCILIATION) 200305 CPO ARP ONLINE REPORTS 8 8 8 8 8 8 8 8 8 8 8 8
ARP (RECONCILIATION) 200306 CEO ARP STMT & RPTS MONTHLY BASE 3 3 3 3 3 3
ARP (RECONCILIATION) 200309 ARP OUTPUT PROCESSING PER ITEM 2,582 1,901 1,534 1,296 1,518 1,537 1,139 2,070 2,293 1,617 1,211 953
ARP (RECONCILIATION) 200310 ARP OPTIONAL REPORTS 2
ARP (RECONCILIATION) 200310 STATEMENT ALL ITEMS REPORT 5 5 5 5
ARP (RECONCILIATION) 200310 STATEMENT ALL ITEMS REPORT ITEMS 16,976 17,195 19,138 16,987 20,471 20,053 17,260 22,603 20,224 20,963 17,133 16,736
ARP (RECONCILIATION) 200399 POSITIVE PAY EXCEPTIONS - ITEM 1 1 2 3
ARP (RECONCILIATION) 209999 ARP AGED ISSUE RECORDS ON FILE-ITEM 3,963 4,171 3,513 3,588 3,569 3,664 3,679 3,499 3,414 3,541 3,734 3,743
ARP (RECONCILIATION) 209999 PP IMAGE REQUESTED 46 54 14 54 31 56 20 30 10 33 29 20
COLLECTION & DEPOSIT SER     010000 ACCOUNT MAINTENANCE 42 44 43 43 44 43 45 44 45 44 44 43
COLLECTION & DEPOSIT SER     010000 INACTIVE ACCOUNT MAINTENANCE 3
COLLECTION & DEPOSIT SER     010100 DD MONTHLY MAINT 5 5 5 5 5 5 5 6 6 4 4 4
COLLECTION & DEPOSIT SER     010100 DEBITS POSTED 15,004 15,384 17,157 15,425 18,296 17,952 15,259 20,237 18,043 18,679 15,296 15,208
COLLECTION & DEPOSIT SER     010101 CREDITS POSTED 4,686 4,773 5,665 5,328 5,944 5,922 5,387 5,634 5,450 6,030 5,541 5,083
COLLECTION & DEPOSIT SER     010110 CASH DEPOSIT PROCESSING OTC 1
COLLECTION & DEPOSIT SER     010610 FORWARD/RTRN ITEM IMAGE COMPLIANCE 1
COLLECTION & DEPOSIT SER     010703 STATEMENTS RENDERED 28 28 28 28 28 28 30 30 8 4 4 4
COLLECTION & DEPOSIT SER     019999 HOLD STATEMENT SERVICE 1 1 1 1
COLLECTION & DEPOSIT SER     019999 SPECIAL SIGN REQUIREMENT ITEMS 310 281 277 256 249 303 232 306 280 357 246 340
COLLECTION & DEPOSIT SER     019999 SPECIAL SIGNATURE REQUIREMENT 38 38 38 38 38 38 38 40 40 38 38 38
COLLECTION & DEPOSIT SER     100000 ATM DEPOSITS 4 2 7 4
COLLECTION & DEPOSIT SER     100000 BANKING CENTER DEPOSIT 840 703 227 213 215 237 180 142 200 205 183 174
COLLECTION & DEPOSIT SER     100000 BRANCH CREDITS POSTED 1,732 1,652 1,853 1,659 1,835 1,913 1,654 1,589 1,638 1,936 1,759 1,655
COLLECTION & DEPOSIT SER     100000 BRANCH DEPOSIT-IMMEDIATE VERIF 418,596 305,856 217,701 137,548 205,264 164,995 201,332 265,595 175,992 343,587 271,602 207,448
COLLECTION & DEPOSIT SER     100000 BRANCH/STORE/NIGHT DROP DEPOSIT 6 2 5 2 5 3
COLLECTION & DEPOSIT SER     100000 CASH DEPOSITED IN BRANCH/STORE 700 100 4,801
COLLECTION & DEPOSIT SER     100000 CREDITS POSTED - DIGITAL DEPOSITS 292 290 327 317 372 368 319 387 327 320 298 259
COLLECTION & DEPOSIT SER     100000 DD - 11TH FED COUNTRY DEP ITEMS 90 56 132 38 29 52 64 69 109 92 68 74
COLLECTION & DEPOSIT SER     100000 DD - INFORMATION REPORTING ITEMS 12,449 9,269 10,923 9,777 9,505 9,434 8,487 12,840 7,498 9,663 8,536 8,667
COLLECTION & DEPOSIT SER     100000 DD - LOC STATEWIDE DEPOSITED ITEMS 700 329 472 354 332 372 403 499 402 325 364 310
COLLECTION & DEPOSIT SER     100000 DD - LOCAL CITY DEPOSITED ITEMS 324 302 267 302 278 246 236 287 266 283 235 215
COLLECTION & DEPOSIT SER     100000 DD - LOCAL RCPC DEPOSITED ITEMS 449 287 361 316 330 262 240 330 286 294 229 218
COLLECTION & DEPOSIT SER     100000 DD - ON US DEPOSITED ITEMS 600 479 540 554 490 450 468 532 485 180 170 160
COLLECTION & DEPOSIT SER     100000 DD - OTH 11TH FED CITY DEP ITEMS 188 113 108 123 108 141 121 262 120 143 91 102
COLLECTION & DEPOSIT SER     100000 DD - OTH 11TH FED RCPC DEP ITEMS 373 298 475 404 340 385 418 462 421 358 304 379
COLLECTION & DEPOSIT SER     100000 DD - TRANSIT CLEARING DEP ITEMS 9,725 7,405 8,568 7,686 7,598 7,525 6,537 10,399 7,585 7,704 6,790 6,936
COLLECTION & DEPOSIT SER     100000 NIGHT DROP CASH VERIFICATION 898 631 439 785 549 605 793 474 467 353
COLLECTION & DEPOSIT SER     100000 POST VERIFY DEPOSIT 22 20 21 21 22 22
COLLECTION & DEPOSIT SER     100000 TELLER LINE CASH VERIFICATION 263,946 398,034 602,985 490,879 383,750 899,530 515,264 544,271 464,217 336,406
COLLECTION & DEPOSIT SER     100006 BRANCH DEPOSIT 2 5 4 2 2 8
COLLECTION & DEPOSIT SER     100006 CASH DEPOSITED IN WF BRANCH 100 100 5
COLLECTION & DEPOSIT SER     100007 BRANCH DEPOSIT - POST VERIF 489,654 201,121 391,806 261,117 398,160 326,669 182,967 648,976 340,065 201,223 193,082 129,311
COLLECTION & DEPOSIT SER     100007 NIGHT DROP DEPOSIT 0 0 0
COLLECTION & DEPOSIT SER     100007 QBD/NIGHT DROP DEPOSIT 7 7 1 6 7
COLLECTION & DEPOSIT SER     100010 FULL BAG OF LOOSE COIN DEPOSITS 9
COLLECTION & DEPOSIT SER     100013 PARTIAL BAG OF LOOSE COIN DEPOSITS 1
COLLECTION & DEPOSIT SER     100015 CASH DEP/$1 VERIFY IN CASH VAULT T1 19,230 28,091 22,927
COLLECTION & DEPOSIT SER     100015 CASH DEP/$1 VERIFY IN CASH VAULT T2 43,872 55,856 37,786
COLLECTION & DEPOSIT SER     100015 CASH DEP/$1 VERIFY IN CASH VAULT T3 100,343 72,488 98,145
COLLECTION & DEPOSIT SER     100015 CASH DEP/$1 VERIFY IN CASH VAULT T4 198,012 131,565 80,719
COLLECTION & DEPOSIT SER     10001A BRANCH DEPOSIT POST VERIFY 18 23 22 24 23 14
COLLECTION & DEPOSIT SER     10001A CURR/COIN DEP/$100-QBD-ND 9 5 9 46 19
COLLECTION & DEPOSIT SER     10001Z CURR/COIN DEP/$100-BKG CTR 3,122 2,378 163 169 168 191 136 100 182 198 154 147
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COLLECTION & DEPOSIT SER     10001Z CURRENCY DEPOSIT PROCESSING 119 127 148 145 176 179 147 180 172 184 179 128
COLLECTION & DEPOSIT SER     10001Z CURRENCY PROCESSING PER 1000 1,306 1,194 1,331 1,465 1,761 1,513 1,471 1,981 1,795 1,932 1,872 1,487
COLLECTION & DEPOSIT SER     100040 BRANCH ORDER PROCESSED 72 64 73 78 78 67 67 68 59 58 60 52
COLLECTION & DEPOSIT SER     100040 CASH ORDER FEE IN A WF BRANCH 2 2 2 3 3 1
COLLECTION & DEPOSIT SER     100040 CHANGE ORDER BKG CTR 5 6 5 4 6 10 8 4 4 4 6 9
COLLECTION & DEPOSIT SER     100040 CURRENCY FURNISHED BY WF BRANCH 403 358 1,260 1,330 10,660 40
COLLECTION & DEPOSIT SER     100040 ROLLED COIN FURNISHED BY WF BRANCH 3
COLLECTION & DEPOSIT SER     100044 BRANCH ORDER - COIN ROLL 31 8 42 107 97 16 23 183 27 50 17 33
COLLECTION & DEPOSIT SER     100044 COIN SUPP ROLL-BKG CTR 1 1 1 2
COLLECTION & DEPOSIT SER     100044 ROLLED COIN FURNISHED 1,844 2,461 2,281 2,444 1,572 1,895 1,764 1,463 1,446 1,780 964 1,358
COLLECTION & DEPOSIT SER     100047 MINIMUM CHANGE ORDER 22 40 36 37 41 23 22 21 42 40 52 37
COLLECTION & DEPOSIT SER     100048 CASH ORDERED IN BRANCH/STORE 320 102 1,100 7,930 80 500
COLLECTION & DEPOSIT SER     100048 PER CHANG ORDER FEE IN BRANCH/STORE 4 2 1 2 1 1
COLLECTION & DEPOSIT SER     100048 ROLLED COIN ORDERED IN BRANCH/STORE 8 31
COLLECTION & DEPOSIT SER     100049 CURR SUPP $100-BKG CTR 2 4 2 3 4 4 4 3 10 3 5 9
COLLECTION & DEPOSIT SER     10004A BRANCH ORDER CURRENCY STRAP 188 252 206 218 229 177 196 181 171 166 159 161
COLLECTION & DEPOSIT SER     10004A STRAPPED CURRENCY FURNISHED 44 53 221 191 378 91 89 46 40 88 109 37
COLLECTION & DEPOSIT SER     100099 BRANCH DEPOSIT IN NON STD BAG 81 67 36 13 34 14 83 88 68 86 75 69
COLLECTION & DEPOSIT SER     100100 BANK BY MAIL DEPOSIT 1 1 2 1 1
COLLECTION & DEPOSIT SER     100100 CASH VAULT DEPOSIT CASH AND CHECK 36 42 25 25 21 37 20 32 19 25 18 28
COLLECTION & DEPOSIT SER     100100 CASH VAULT MONTHLY BASE 18 19 20 17 21 17 19 19 18 19 19 16
COLLECTION & DEPOSIT SER     100100 CV CASH ONLY OR CHECK ONLY DEPOSIT 365 425 437 320 318 219 207 287 418 353 331 283
COLLECTION & DEPOSIT SER     100100 VAULT DEPOSIT 2,172 2,300 3,177 2,742 3,077 3,029 2,768 3,046 2,767 3,139 2,836 2,729
COLLECTION & DEPOSIT SER     100106 DEP CONDITIONING-SURCHG-VAULT 4 1 3 1 1 1 1 3 3
COLLECTION & DEPOSIT SER     100110 VAULT DEPOSIT ROLLED COIN 72 45 1,072 143 62 16 12 59 64 71 56 146
COLLECTION & DEPOSIT SER     100110 VAULT DEPOSITED COIN - ROLLED 14
COLLECTION & DEPOSIT SER     100111 CASH VAULT COIN DEP-PARTIAL/MIX BAG 2 4 2 3 1 1 1 6 3
COLLECTION & DEPOSIT SER     100111 COIN DEPOSIT-NON STD BAG-VLT 12 3 1 2 1 2 1 1 1
COLLECTION & DEPOSIT SER     100111 DEPOSIT PROCESSING SUPPLIES
COLLECTION & DEPOSIT SER     100111 VAULT DEP PARTIAL OR MIXED BAG 14 10 11 10 8 10 7 5 7 9 14 15
COLLECTION & DEPOSIT SER     100113 VAULT DEPOSIT STD COIN BAG 1 1 1
COLLECTION & DEPOSIT SER     100114 VAULT DEP NON STD STRAP - NOTE 87,404 82,940 98,194 80,310 91,750 86,527 77,215 81,008 68,732 82,516 76,614 69,031
COLLECTION & DEPOSIT SER     100115 VAULT DEPOSIT STD STRAP - NOTE 31,600 17,900 12,600 13,100 17,400 22,400 7,500 32,600 9,100 15,300 15,300 13,800
COLLECTION & DEPOSIT SER     10011Z CURR/COIN DEP/$100-VLT 8,270 4,211 9,044 6,840 8,677 8,144 8,945 12,301 9,093 8,844 6,201 7,117
COLLECTION & DEPOSIT SER     10011Z CURR-COIN DEP-$100-TRKNG-VLT 8,270 4,210 9,045 6,840 8,679 8,144 9,101 12,142 9,091 8,852 6,245 7,139
COLLECTION & DEPOSIT SER     10011Z CURR-COIN DEP-NOTE-TRKNG-VLT 22,885 25,364 61,253 49,702 51,068 47,353 50,883 59,086 50,989 56,057 45,670 46,033
COLLECTION & DEPOSIT SER     100140 CASH VAULT CASH ORDER-CALL IN 2 1 2 2
COLLECTION & DEPOSIT SER     100141 CASH VAULT CASH ORDER-TOUCHTONE 11 9 15 16 13 4 8 8 5 10 6 7
COLLECTION & DEPOSIT SER     100141 CHANGE ORDER-AUTO OR STNDG-VLT 17 19 23 17 20 18 12 12 11 11 7 10
COLLECTION & DEPOSIT SER     100141 VAULT STANDARD ORDERS 67 68 72 64 65 63 59 63 53 69 57 53
COLLECTION & DEPOSIT SER     100143 VAULT EXPEDITED SPECIAL ORDERS 2 2 2 1 3
COLLECTION & DEPOSIT SER     100144 CASH VAULT COIN FURNISHED - ROLLED 4 30 8 27 4 24 7
COLLECTION & DEPOSIT SER     100144 COIN SUPPLIED/ROLL-VLT 310 821 527 472 1,422 356 662 292 224 1,004 742 652
COLLECTION & DEPOSIT SER     100144 ROLLED COIN FURNISHED OTC 601
COLLECTION & DEPOSIT SER     100144 VAULT ORDER COIN ROLLS 610 455 551 491 415 578 395 546 416 583 515 358
COLLECTION & DEPOSIT SER     100146 CASH VAULT COIN FURNISHED-STD BOX 2 2 2
COLLECTION & DEPOSIT SER     100146 COIN SUPP/ROLL-BOX-VLT 1,590 1,450 1,650 1,200 450 1,800 1,150 1,600 1,650 1,000 900 1,300
COLLECTION & DEPOSIT SER     100146 VAULT ORDER - COIN ROLL BOX 5,750 4,800 5,250 4,550 5,200 5,250 4,550 4,450 4,600 5,050 4,550 4,350
COLLECTION & DEPOSIT SER     100148 CASH VAULT CURRENCY FURN-NONSTD 15,475 18,359 19,390 33,112 31,306 14,910 27,035 18,270 3,420 7,765 11,195 9,005
COLLECTION & DEPOSIT SER     100148 CURRENCY SUPP/$100-NONSTD-VLT 257 72 85 49 146 50 30 45
COLLECTION & DEPOSIT SER     100148 VAULT ORDER CURR NON STD STRAP 2,414 2,102 2,302 2,278 2,419 2,276 1,625 1,601 1,436 1,472 1,407 1,160
COLLECTION & DEPOSIT SER     10014A CURRENCY SUPP/$100-STD-VLT 1,965 1,510 2,175 972 2,564 1,350 735 370 340 485 260 286
COLLECTION & DEPOSIT SER     10014A VAULT ORDER CURRENCY STD STRAP 728 806 812 735 749 918 739 716 618 724 560 573
COLLECTION & DEPOSIT SER     100199 CASH VAULT CURRENCY FURNISHED 9,300 59,600 59,500 9,300 31,800 12,300 71,100 62,300 10,700 43,100 9,700 13,700
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COLLECTION & DEPOSIT SER     100199 CASH VAULT CURRENCY/COIN DEPOSITED 1,767,453 763,586 870,857 703,037 972,641 589,294 529,963 1,956,936 891,781 588,696 709,391 835,831
COLLECTION & DEPOSIT SER     100199 COIN DEPOSITED-ROLL-VLT 528
COLLECTION & DEPOSIT SER     100199 VAULT ACTIVITY REPORT FAXED 1 1 1 1 1 1 1 1 1 1 1 1
COLLECTION & DEPOSIT SER     100199 WEB CUR SVCS-DEPOSIT DETAILS 1 1 1 1 1 1 1 1 1 1 1 1
COLLECTION & DEPOSIT SER     100199 WEB CUR SVC-VAULT TREND REPORT 1 1 1 1 1 1 1 1 1 1 1 1
COLLECTION & DEPOSIT SER     100200 CHECK DEPOSIT-ICL OR RDSO 202 218 235 207 215 193 201 244 195 233 236 221
COLLECTION & DEPOSIT SER     100200 CHECK DEPOSIT-PAPER 3 2 2 3 1
COLLECTION & DEPOSIT SER     100219 IRD DEPOSITED ITEMS 1 1
COLLECTION & DEPOSIT SER     10021Z CKS DEP PRE-ENCODED ITEMS 17,242 15,872 19,042 18,160 19,770 18,084 17,973 20,496 17,424 19,708 18,169 16,338
COLLECTION & DEPOSIT SER     100220 CHECK DEPOSITED-ON US 394 355 302 273 236 293 238 247 267 257 235 234
COLLECTION & DEPOSIT SER     100220 DEPOSITED CHECKS - ON US 89 127 41 49 63 89 39 73 20 20 27 47
COLLECTION & DEPOSIT SER     100220 DESKTOP DEPOSIT-DEPOSITED ITEM ONUS 154 361 227 214 140 287
COLLECTION & DEPOSIT SER     100220 DESKTOP DEPOSIT-WFARGO DEPOSIT ITEM 329 210 188 192 263 233
COLLECTION & DEPOSIT SER     100220 ON US DEPOSITED ITEMS 469 471 567 421 501 478 431 458 444 451 439 476
COLLECTION & DEPOSIT SER     100222 LOCAL RCPC DEPOSITED ITEMS 305 223 307 232 264 262 258 254 167 184 164 147
COLLECTION & DEPOSIT SER     100222 LOCAL STATEWIDE CLEARING DEP ITEMS 344 322 356 269 234 284 221 211 194 153 136 147
COLLECTION & DEPOSIT SER     100222 TRANSIT CLEARING DEPOSITED ITEMS 6,228 6,083 7,649 5,931 7,076 6,336 5,507 5,801 5,005 4,930 4,444 4,373
COLLECTION & DEPOSIT SER     100223 11TH FED COUNTRY DEPOSITED ITEMS 24 15 23 17 27 19 10 23 10 9 10 13
COLLECTION & DEPOSIT SER     100223 DEPOSITED CHECKS 125 92 71 80 124 138
COLLECTION & DEPOSIT SER     100224 CHECK DEPOSITED-TRANSIT 1,897 1,400 1,441 1,267 1,311 1,490 1,265 1,144 1,074 1,189 1,104 937
COLLECTION & DEPOSIT SER     100224 DESKTOP DEPOSIT-DEPOSITED ITEM 548 1,064 950 834 579 657
COLLECTION & DEPOSIT SER     100224 DESKTOP DEPOSIT-NON WFARGO DEP ITEM 981 671 780 722 849 704
COLLECTION & DEPOSIT SER     100224 OTHER 11TH FED CITY DEP ITEMS 83 117 109 69 93 100 83 81 81 57 54 49
COLLECTION & DEPOSIT SER     100225 DEPOSITED CHECK 66 134 45 52 61 97
COLLECTION & DEPOSIT SER     100225 OTHER 11TH FED RCPC DEP ITEMS 181 150 197 146 188 168 129 137 106 101 73 109
COLLECTION & DEPOSIT SER     100229 IMAGE DEPOSITED ITEMS-RDSO 5,341 4,171 4,572 3,292 3,492 2,572 3,160 5,035 4,278 3,718 3,068 3,491
COLLECTION & DEPOSIT SER     10022Z CKS DEP UN-ENCODED ITEMS 1,261 1,351 1,502 1,399 1,449 1,447 1,084 1,946 1,211 1,036 1,236 1,074
COLLECTION & DEPOSIT SER     100310 CKS DEPOSITED FOREIGN ITEMS 3 4 1 2 3 1 1 1 2 4 2 1
COLLECTION & DEPOSIT SER     100400 ADMIN RETURN ITEM - CHARGEBACK 1
COLLECTION & DEPOSIT SER     100400 ADMIN RETURN ITEM-REPAIRED ACH ITEM 1 1
COLLECTION & DEPOSIT SER     100400 ADMIN RETURN ITEM-REPAIRED AS CHECK 2
COLLECTION & DEPOSIT SER     100400 RETURN ITEM 124 89 78 103 86 92 113 91 58 81 89 73
COLLECTION & DEPOSIT SER     100400 RETURN ITEM - CHARGEBACK 6 4 3 2 2 2 1 1 6 4 3 9
COLLECTION & DEPOSIT SER     100400 RETURN ITEM CONVERTED CHK CHGBK IRD 2 2 2 2
COLLECTION & DEPOSIT SER     100400 RETURN ITEM CONVERTED CHK REDEPOSIT 1 1 2
COLLECTION & DEPOSIT SER     100400 RETURN ITEM SPECIAL INSTRUCTIONS 7 5 4 1 1 3
COLLECTION & DEPOSIT SER     100400 RETURN ITEMS 49 36 31 50 31 42 28 33 27 38 45 32
COLLECTION & DEPOSIT SER     100400 RETURNS-CHARGEBACK 45 29 31 25 23 22 23 36 23 29 25 18
COLLECTION & DEPOSIT SER     100401 RET ITEM OTHER SPECIAL INST 8 8 8 8 8 8 8 8 8 8 8 8
COLLECTION & DEPOSIT SER     100401 RETURN ALTERNATE ADDRESS 4 5 2 3 2 3 4 4 4 1 3 1
COLLECTION & DEPOSIT SER     100401 RETURN ITEM SPECIAL INST MTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1
COLLECTION & DEPOSIT SER     100401 RETURN ITEM SPECIAL INSTRUCTIONS 6 8 5 2 4 12
COLLECTION & DEPOSIT SER     100401 RETURNS-NOTIF COPY SERVICES 1 1 1 1 1 1 1 1 1 1 1 1
COLLECTION & DEPOSIT SER     100401 RETURNS-NOTIF FAX SERVICES 1 1 1 1 1 1 1 1 1 1 1 1
COLLECTION & DEPOSIT SER     100401 RETURNS-SINGLE ITEM ADV 3 1 1 1 4 1 1 3 2 1 1
COLLECTION & DEPOSIT SER     100401 RETURNS-SINGLE ITEM ADVICE 1 1 1 1 1 1 1 1 1 1 1 1
COLLECTION & DEPOSIT SER     100401 RETURNS-STORE PROCESSING 1 1 1 1
COLLECTION & DEPOSIT SER     100401 RETURNS-TRIPLICATE ADVICE 9 18 11 21 17 7
COLLECTION & DEPOSIT SER     100402 RECLEAR ITEMS 41 31 28 25 29 33 21 28 25 28 26 26
COLLECTION & DEPOSIT SER     100402 RETURN ITEM REDEPOSIT 39 24 35 27 24 42 20 30 21 28 22 25
COLLECTION & DEPOSIT SER     100402 RETURN ITEM REDEPOSITED 1 1 1 1 1
COLLECTION & DEPOSIT SER     100402 RETURNS-RECLEAR 15 13 9 8 9 5 9 3 9 6 8 4
COLLECTION & DEPOSIT SER     100402 RETURNS-RECLEAR SERVICES 4 4 4 4 4 4 4 4 4 4 4 4
COLLECTION & DEPOSIT SER     100404 ADMIN RETURN ITEM - CHARGEBACK 1
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COLLECTION & DEPOSIT SER     100404 ADMIN RETURN ITEM-REPAIRED ACH ITEM 1
COLLECTION & DEPOSIT SER     100404 ADMIN RETURN ITEM-REPAIRED AS CHECK 1 1 1 1
COLLECTION & DEPOSIT SER     100410 CEO RETN ITEM SUBSCRIPTION PER ACCT 2 2 2 2 2 2
COLLECTION & DEPOSIT SER     100410 CEO RETN ITEM SUBSCRIPTION PER ITEM 1
COLLECTION & DEPOSIT SER     100411 RETURN DETAIL REPORTING 58 41 35 43 45 61 53 50 46 46 41 47
COLLECTION & DEPOSIT SER     100414 CEO RETURN ITEM RETRIEVAL-IMAGE 2 2 1 2
COLLECTION & DEPOSIT SER     100414 CEO RETURN ITEM SERVICE MTHLY BASE 66 66 66 67 67 67
COLLECTION & DEPOSIT SER     100415 RETURN IMAGE 7 4 10 10 4 12 15 8 3 8 10 13
COLLECTION & DEPOSIT SER     100416 CEO RETN ITEM SUBSCRIPTION PER ACCT 2 2 2 2 2 2
COLLECTION & DEPOSIT SER     100416 CEO RETN ITEM SUBSCRIPTION PER ITEM 6
COLLECTION & DEPOSIT SER     100416 CEO RETURN ITEM RETRIEVAL-IMAGE 2 2 6 3 2 1
COLLECTION & DEPOSIT SER     100416 CEO RETURN ITEM SERVICE MTHLY BASE 67 67 67 67 67 67
COLLECTION & DEPOSIT SER     100419 RETURN - EMAIL NOTIFICATION 4 7 9 12 9 11 7 8 2 3 4 2
COLLECTION & DEPOSIT SER     100420 RETURNS-DAILY CALL NOTIF 2 2 1 1
COLLECTION & DEPOSIT SER     100420 RETURNS-NOTIF TELEPHONE 2 2 2 2 2 2
COLLECTION & DEPOSIT SER     100430 RETURN MULTIPLE LOCATIONS 34 23 24 27 35 25 39 28 19 26 26 28
COLLECTION & DEPOSIT SER     100453 RETURN ITEM CONVERTED CHK CHGBK IRD 5 7 3 2 4
COLLECTION & DEPOSIT SER     100453 RETURN ITEM CONVERTED CHK REDEPOSIT 7 1 1
COLLECTION & DEPOSIT SER     100499 RETURNS-E-MAIL IMAGES 9 9 9 10 6 3 10 22 17 25 21 14
COLLECTION & DEPOSIT SER     100500 BRANCH DEPOSIT ADJUSTMENT 5 1 2 1 4 1 1 2 3
COLLECTION & DEPOSIT SER     100500 DEPOSIT CORRECTIONS 1 3 2 1 1 2 1 1
COLLECTION & DEPOSIT SER     100501 ADJ FOR CASH DEPOSITED IN WF BRANCH 2 2
COLLECTION & DEPOSIT SER     100501 CASH VAULT DEPOSIT ADJUSTMENT 2 1 1 1 3
COLLECTION & DEPOSIT SER     100501 DEPOSIT CORRECTION-CASH 1 2 8 4 4 2 5 4 2 2 5 4
COLLECTION & DEPOSIT SER     100501 VAULT DEPOSIT ADJUSTMENT 8 4 6 10 7 6 7 5 6 13 4 3
COLLECTION & DEPOSIT SER     100502 DEPOSIT CORRECTION-NON-CASH 2 1 2 7 1 1 2 1 1
COLLECTION & DEPOSIT SER     100502 DEPOSIT CORRECTION-RDS 2 1 2 1 1 1 3 1
COLLECTION & DEPOSIT SER     100520 DEPOSIT CORRECTION NOTICE 1 1 1
COLLECTION & DEPOSIT SER     100520 VAULT DEPOSIT ADJUSTMENT NOTIF 1
COLLECTION & DEPOSIT SER     101300 REMOTE DEPOSIT CAPTURE MAINT 14 14 14 14 14 14 14 14 14 14 14 14
COLLECTION & DEPOSIT SER     101300 SOFTWARE MAINTENANCE FEE 24 24 24 24 24 24 24 24 24 24 24 24
COLLECTION & DEPOSIT SER     101320 REMOTE DEPOSIT CAPTURE ITEM 9,273 6,989 8,275 7,453 8,445 7,950 7,911 10,110 7,866 7,703 7,001 5,591
COLLECTION & DEPOSIT SER     109999 CHANGE ORDER REFUSAL-VLT 1
COLLECTION & DEPOSIT SER     109999 DEPOSITED ITEMS 298 568 610 566 526 501 431 499 1,422 2,180 2,295 3,085
COLLECTION & DEPOSIT SER     109999 EPSON CAPTURE ONE SCANNER 1
COLLECTION & DEPOSIT SER     109999 FAX NOTIFICATION DCN-RECEIPT 1 185 907 800 888 866 801 922 791 836 752 771
COLLECTION & DEPOSIT SER     109999 LOCAL CITY DEPOSITED ITEMS 297 289 303 293 307 301 266 302 237 260 216 212
COLLECTION & DEPOSIT SER     109999 MAIL NOTIF-DCN OR RECEIPT-VLT 112 93 130 109 121 115 103 121 103 115 115 107
COLLECTION & DEPOSIT SER     109999 SCANNER EQUIPMENT 1
COLLECTION & DEPOSIT SER     109999 SMART DECISION ELEC CHECK ACH ONUS 109 47 112 79 168 138
COLLECTION & DEPOSIT SER     109999 SMART DECISION ELEC CHK ACH TRANSIT 400 192 455 294 575 437
COLLECTION & DEPOSIT SER     109999 SMART DECISION-ELEC CHECK ACH 256 372 404 321 294 272
COLLECTION & DEPOSIT SER     109999 SMART DECISION-ELEC CHECK ACH ONUS 61 120 128 75 84 89
COLLECTION & DEPOSIT SER     250200 ACH INCOMING DEBITS 627 710 709 691 803 739 735 707 695 766 705 692
COLLECTION & DEPOSIT SER     250201 ACH INCOMING CREDITS 11,989 12,258 13,982 12,959 14,137 13,584 12,444 14,000 13,830 15,074 13,475 12,578
COLLECTION & DEPOSIT SER     609999 DEPOSITED CHECK - CANADIAN 9 7 12 5 7 1 1 7 1 4 7 5
COLLECTION & DEPOSIT SER     609999 FOREIGN CHECK DEPOSIT(GROUP 1) 1 1
COLLECTION & DEPOSIT SER     609999 FOREIGN CHECK RETURN (CAD) 2
COLLECTION & DEPOSIT SER     999999 ACH ELIGIBILITY TESTING/FILTER 973 1,002 1,226 1,091 1,085 936 926 1,104 683 925 950 883
COLLECTION & DEPOSIT SER     999999 CQD DEPOSITORY CREDIT 278 277 310 272 304 304 243 264 248 284 282 235
COLLECTION & DEPOSIT SER     999999 RESEARCH ADJUSTMENT CREDIT 11 11 11 8 10 13 12 15 11 10 14 8
COLLECTION & DEPOSIT SER     999999 RESEARCH ADJUSTMENT DEBIT 21 19 14 16 12 15 28 22 15 31 17 17
DISBURSEMENTS (STOP PAY  010100 CHECK / DEBIT POSTED 5,946 5,957 5,901 5,856 6,241 6,472 6,314 7,014 6,685 7,114 6,830 5,527
DISBURSEMENTS (STOP PAY  010112 CONTROLLED DISB FUNDING 344 332 376 336 386 388 348 388 336 364 384 342
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DISBURSEMENTS (STOP PAY  010610 CHECK PHOTOCOPY RETRIEVAL 2 1 2 2 1 9 1 1
DISBURSEMENTS (STOP PAY  019999 MISCELLANEOUS CREDIT 1 1 42
DISBURSEMENTS (STOP PAY  150000 CONT DISB ACCT MAINT W/CXSTR 2 2 2 2 2 2 2 2 2 2 2 2
DISBURSEMENTS (STOP PAY  150000 CONTROLLED DISB ACCT MAINT 8 8 8 8 8 8 8 8 8 8 8 8
DISBURSEMENTS (STOP PAY  150000 CONTROLLED DISB MAINTENANCE 6 6 6 6 6 6 6 6 6 6 6 6
DISBURSEMENTS (STOP PAY  150000 POSITIVE PAY WITH PAYEE REVIEW 3 3 3 3 3 3 3 3 3 3 3 3
DISBURSEMENTS (STOP PAY  150030 ARP PPAY MAINT-NO RECON 3 3 3 3 3 3 3 3 3 3 3 3
DISBURSEMENTS (STOP PAY  150030 CONT DISB PERFECT PRESNT BASE 2 2 2 2 2 2 2 2 2 2 2 2
DISBURSEMENTS (STOP PAY  150030 EXCEPTION NOTIFICATION - ACCT 27 27 27 27 27 28 28 28 28 28 28 27
DISBURSEMENTS (STOP PAY  150030 POSITIVE PAY MAINTENANCE 36 36 36 36 36 36 36 36 36 36 36 36
DISBURSEMENTS (STOP PAY  150030 POSITIVE PAY MONTHLY BASE 3 3 3 3 3 3 3 3 3 3 3 3
DISBURSEMENTS (STOP PAY  150030 PP NON RECON MAINTENANCE 14 14 14 14 14 14 14 14 14 14 14 14
DISBURSEMENTS (STOP PAY  150040 CHECK PRINT ONLINE MAINT 1 1 1 1 1 1 1 1 1 1 1 1
DISBURSEMENTS (STOP PAY  150100 DDA CHECKS PAID 1,242 1,238 1,624 961 1,240 1,082 1,127 1,348 1,517 1,617 1,567 1,517
DISBURSEMENTS (STOP PAY  150102 GEN DISB CKS PD IMAGE 3 4 40 28 19 9 2 7 7 4 1
DISBURSEMENTS (STOP PAY  150102 GENERAL CHECKS PAID TRUNCATED 550 450 456 475 619 682 414 457 624 559 509 354
DISBURSEMENTS (STOP PAY  150110 CONT DISB CHECKS PAID 5,563 5,266 4,385 3,477 3,524 3,761 4,037 5,154 4,229 4,070 3,395 3,140
DISBURSEMENTS (STOP PAY  150110 CONTROLLED DISB CHECK POSTED 29,724 20,891 20,882 16,798 20,309 21,948 19,046 29,196 24,410 20,521 17,099 15,985
DISBURSEMENTS (STOP PAY  150112 CONT DISB CKS PAID-TRUNCATED 8,041 6,978 6,818 5,867 6,244 5,838 5,178 6,777 6,329 5,879 4,867 4,822
DISBURSEMENTS (STOP PAY  150120 POS PAY WITHOUT RECON ITEMS 361 209 288 269 409 319 259 249 234 312 259 363
DISBURSEMENTS (STOP PAY  150120 POSITIVE PAY PAID REJECT ITEMS 59 40 44 43 48 46 24 50 74 55 30 30
DISBURSEMENTS (STOP PAY  150122 PAYEE NAME VERIFICATION 17,521 13,466 15,108 13,265 16,732 20,118 18,224 28,412 23,708 20,218 17,446 15,230
DISBURSEMENTS (STOP PAY  150122 PAYEE POSITIVE PAY MAINT 4 4 4 4 4 4 4 4 4 4 4 4
DISBURSEMENTS (STOP PAY  150122 PAYEE VALIDATION STANDARD-ITEM 770 626 1,061 581 834 716 756 1,088 1,184 882 980 1,022
DISBURSEMENTS (STOP PAY  150129 CONT DISB PERFECT PRESNT CHK RTN 2 3 8 2 3 4 5 16 4 12 4
DISBURSEMENTS (STOP PAY  150129 POSITIVE PAY EXCEPTION CHECKS RETND 1 1 1 2 1
DISBURSEMENTS (STOP PAY  15012Z POSITIVE PAY 1,438 1,595 1,763 1,539 1,751 1,197 1,040 1,117 189 203 172 148
DISBURSEMENTS (STOP PAY  150210 PAYEE POSITIVE PAY-ISSUE MATCH 3,212 1,428 1,341 1,111 1,222 1,078 987 2,906 2,017 1,386 1,005 650
DISBURSEMENTS (STOP PAY  150220 CONT DISB CASHED CHECK-FLOAT FEE 1,071 437 233 143 73 177 130 683 586 282 142 174
DISBURSEMENTS (STOP PAY  150222 POSITIVE PAY EXCEPTION CHECKS RETND 1 1 1
DISBURSEMENTS (STOP PAY  150230 ARP STALE DATE MAINT 6 6 6 6 6 6 6 6 6 6 6 6
DISBURSEMENTS (STOP PAY  150240 ARP MAX DOLLAR MAINT 2 2 2 2 2 2 2 2 2 2 2 2
DISBURSEMENTS (STOP PAY  150240 CHECK CASHING THRESHOLD MO BASE 1 1 1 1 1 1 1 1 1 1 1 1
DISBURSEMENTS (STOP PAY  150240 OTC DEBIT BLOCK MONTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1
DISBURSEMENTS (STOP PAY  150240 PYMT AUTH MAX CHECK MTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1
DISBURSEMENTS (STOP PAY  150300 CONT DISB MICR REJECTS THRU 1% 12
DISBURSEMENTS (STOP PAY  150300 CONT DISB PERFECT PRESNT EXCEP 5 20 9 3 2 6
DISBURSEMENTS (STOP PAY  150300 EXCEPTION ITEM 111 97 78 127 166 125 159 163 159 138 135 147
DISBURSEMENTS (STOP PAY  150300 MICR REJECTS THRU 1% 11 25
DISBURSEMENTS (STOP PAY  150300 PAYEE REVIEW ITEMS 1,141 1,344 1,534 1,292 1,486 957 830 824
DISBURSEMENTS (STOP PAY  150300 PAYEE REVIEW PAID REJECT ITEMS 1 2
DISBURSEMENTS (STOP PAY  150310 CONT DISB PERFECT PRESNT EXCEP 217 8 2 4 35 5
DISBURSEMENTS (STOP PAY  150310 POS PAY CHECKS WITH NO ISSUE RECORD 5 20 11 4 2 4 206 7 29 3 48 6
DISBURSEMENTS (STOP PAY  150310 POSITIVE PAY EXCEPTIONS 191 29 6 73 37 25 16 6 10 8 7 2
DISBURSEMENTS (STOP PAY  150310 POSITIVE PAY EXCEPTIONS - ITEM 4 29 14
DISBURSEMENTS (STOP PAY  150320 CHECK EXCEPTION RETURN 28 35 19 58 49 31 51 39 44 38 40 54
DISBURSEMENTS (STOP PAY  150322 ARP POS PAY RETURN DEFAULT 1 1 1 3 4 1 3 2
DISBURSEMENTS (STOP PAY  150322 ARP POSITIVE PAY RETURN-OTHER 4 4 3 4 2 1 3 3 2 2 2
DISBURSEMENTS (STOP PAY  150340 OVERDRAFT CHARGE-PAID ITEM 2 1
DISBURSEMENTS (STOP PAY  150400 CEO SEARCH 456 498 567 585 344 331
DISBURSEMENTS (STOP PAY  150400 CPO CHECK MANAGEMENT INQUIRY 15 15 15 15 15 15 15 15 15 15 15 15
DISBURSEMENTS (STOP PAY  150401 POS PAY CHECK VERIFICATION CALL 2 1 1 1 2
DISBURSEMENTS (STOP PAY  150410 STOP PAY AUTOMATED<=12 MONTHS 96 26 80 83 51 60 84 90 96 105 63 44
DISBURSEMENTS (STOP PAY  150410 STOP PAY AUTOMATED>12 MONTHS 1 1 19 1 3 1 1 2 15
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DISBURSEMENTS (STOP PAY  150410 STOP PAYMENT - ELECTRONIC 91 129 137 58 66 84 54 128 214 106 103 51
DISBURSEMENTS (STOP PAY  150410 STOP PAYMENT - ONLINE 112 91 98 68 50 33 37 48 80 46 55 29
DISBURSEMENTS (STOP PAY  150412 STOP PAYMENT - AUTO RENEWAL 37 25 29 50 27 21 27 62 58 46 33 21
DISBURSEMENTS (STOP PAY  150412 STOP PAYMENT AUTOMATIC RENEWAL 65 67 53 37 48 59 55 96 177 180 77 39
DISBURSEMENTS (STOP PAY  150413 CPO STOP PAYMENT CANCEL 2 1 1 2 3 1 2 1 1
DISBURSEMENTS (STOP PAY  150420 STOP PAYMENT - OPERATOR ASSISTED 1
DISBURSEMENTS (STOP PAY  150500 CHECK CASHED-NON CUSTOMER 20 18 16 10 7 13 16 18 22 10 19 12
DISBURSEMENTS (STOP PAY  150500 NONRELATIONSHIP CUST CK CASHED 7 9 13 10 6 5 3 1 10 5 8 4
DISBURSEMENTS (STOP PAY  150500 WF CHK CASHED FOR NONACCT HOLDER 146 119 74 69 51 60 65 100 120 84 65 61
DISBURSEMENTS (STOP PAY  150501 CHECK CASHED-CUSTOMER 62 47 52 52 40 31 35 48 33 36 37 24
DISBURSEMENTS (STOP PAY  150501 CHECK CASHING NON-ACCT HOLDER 1,054 368 256 171 142 245 292 880 530 349 269 188
DISBURSEMENTS (STOP PAY  150511 OFFICIAL CHECKS 29
DISBURSEMENTS (STOP PAY  150700 CEO CONT DISB SUBSCRIPTION BASE 3 3 3 3 3 3 3 3 3 3 3 3
DISBURSEMENTS (STOP PAY  150720 POSITIVE PAY REJECTED ITEMS 82 58 57 83 79 74 86 74 8 20 16 9
DISBURSEMENTS (STOP PAY  150723 POSITIVE PAY EXCEPTION - CEO IMAGE 6 19 10 5 4 3
DISBURSEMENTS (STOP PAY  150724 EXCEPTION NOTIF - EMAIL ADDR 4 4 4 4 4 4 4 4 4 4 4 4
DISBURSEMENTS (STOP PAY  150724 POSITIVE PAY EXCEPTION - CEO IMAGE 205 11 9 3 25 4
DISBURSEMENTS (STOP PAY  15133Z DDA STATEMENT W/IMAGE CLASSIC-ITEM 1
DISBURSEMENTS (STOP PAY  151342 PHOTOCOPY-MANUAL 1 4 7 5 4 2 4 1 2 1 3 3
DISBURSEMENTS (STOP PAY  151350 CD ROM MAINTENANCE 6 6 6 6 6 6 6 6 6 6 6 6
DISBURSEMENTS (STOP PAY  151350 IMAGE MAINTENANCE CPO 21 21 21 21 21 21 21 21 21 21 21 21
DISBURSEMENTS (STOP PAY  151350 IMAGING MAINTENANCE 7 7 7 7 7 7 7 7 7 7 7 7
DISBURSEMENTS (STOP PAY  151350 WELLSIMAGE PAID CHECK MONTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1
DISBURSEMENTS (STOP PAY  151351 IMAGE ARCHIVE-1 YEAR 356 241 212 226 314 526 253 304 253 235 211 156
DISBURSEMENTS (STOP PAY  151351 IMAGE ARCHIVE-7 YEARS 6,008 5,525 5,740 5,044 5,345 4,981 4,450 5,161 4,658 4,820 4,046 4,221
DISBURSEMENTS (STOP PAY  151351 IMAGE ARCHIVE-90 DAYS 2,759 2,157 1,898 1,569 1,762 1,539 1,382 2,365 2,572 1,955 1,455 1,277
DISBURSEMENTS (STOP PAY  151351 IMAGE CAPTURE PER ITEM 36,054 27,228 27,176 23,067 26,957 28,808 25,749 36,695 30,316 29,802 25,965 23,449
DISBURSEMENTS (STOP PAY  151351 IMAGE RETRIEVAL CPO 40 80 42 19 21 24 12 43 51 17 17 26
DISBURSEMENTS (STOP PAY  151351 IMAGE STORAGE PER ITEM 25,356 18,204 16,405 13,199 15,514 17,698 14,808 24,637 20,858 19,180 15,751 14,307
DISBURSEMENTS (STOP PAY  151352 CEO IMAGE VIEW < 90 DAYS - ITEM 42 32 60 33 30 58 74 54 63 74 101 46
DISBURSEMENTS (STOP PAY  151352 CEO IMAGE VIEW > 90 DAYS - ITEM 40 121 61 30 41 55 35 17 33 34 17 18
DISBURSEMENTS (STOP PAY  151352 DESKTOP DEPOSIT IMAGES RETRIEVED 1 3 1 2 1
DISBURSEMENTS (STOP PAY  151352 IMAGE RETRIEVAL >91DAY 183 25 79 32 28 35 14 25 24 40 27 22
DISBURSEMENTS (STOP PAY  151352 IMAGE RETRIEVAL PER RETRIEVE 210 31 51 41 40 35 30 36 35 45 28 26
DISBURSEMENTS (STOP PAY  151353 CD ROM - PER CD 3 3 3 3 3 3 3 3 3 3 3 3
DISBURSEMENTS (STOP PAY  151353 CD ROM DISK 2 3 2 2 2 3 4 3 2 3 2 2
DISBURSEMENTS (STOP PAY  151353 CD ROM MAINTENANCE 2 2 2 2 2 2 2 2 2 2 2 2
DISBURSEMENTS (STOP PAY  151353 CD ROM PER IMAGE 2,297 1,742 1,405 1,149 1,274 1,065 950 1,846 2,110 1,471 1,066 857
DISBURSEMENTS (STOP PAY  151353 IMAGE ARCHIVE DISCS 5 5 5 5 5 5 5 5 5 4 4 4
DISBURSEMENTS (STOP PAY  151353 IMAGE ARCHIVE ITEMS 14,144 14,450 16,200 14,577 17,428 16,940 14,440 19,279 17,130 17,676 14,394 14,301
DISBURSEMENTS (STOP PAY  151353 WELLSIMAGE PAID CHECK DELUXE-ITEM 3,700 5,479 3,951 3,729 2,581 2,998 3,451 3,207 4,758 3,536 3,925 3,086
DISBURSEMENTS (STOP PAY  151353 WELLSIMAGE PAID CHECK PER CD 1 1 1 1 1 1 1 1 1 1 1 1
DISBURSEMENTS (STOP PAY  151355 TRAN SEARCH VIEW CONVERTED CHK ITEM 2
DISBURSEMENTS (STOP PAY  151399 WELLSIMAGE PAID CHECK PER ITEM 3,700 5,479 3,951 3,729 2,581 2,998 3,451 3,207 4,758 3,536 3,925 3,086
DISBURSEMENTS (STOP PAY  151700 CONTROLLED DISBURSEMENT 3 3 3 1 3 3 3 3 3 3 3 3
DISBURSEMENTS (STOP PAY  151710 CHECK INQUIRY MAINTENANCE 40 40 40 40 40 40 40 40 40 40 40 40
DISBURSEMENTS (STOP PAY  151810 CHECK PRINT PER ITEM 2 2 23 17 10 1 4 1 12 1
DISBURSEMENTS (STOP PAY  159999 ARP PPAY INPUT FILE-TRANS 72 62 71 64 74 75 76 75 70 74 71 57
DISBURSEMENTS (STOP PAY  159999 CONT DISB-FUNDING CREDITS 60 59 69 60 66 67 63 71 60 65 63 60
DISBURSEMENTS (STOP PAY  159999 CPO ARP ISSUE POSTED NOTIF 32 34 37 28 27 34 25 34 32 24 22 22
DISBURSEMENTS (STOP PAY  159999 CPO ARP ISSUE RECD NOTIF 36 33 37 24 30 36 24 33 32 26 22 18
DISBURSEMENTS (STOP PAY  159999 CPO ARP O-S ISSUES NOTIF 70 75 82 65 61 48 39 45 43 40 42 42
DISBURSEMENTS (STOP PAY  159999 CPO ARP POSITIVE PAY NOTIF 363 362 397 368 369 399 314 360 329 296 294 279
DISBURSEMENTS (STOP PAY  200010 FULL RECONCILEMENT - MAINT 20 20 20 20 19 19 19 19 19 19 19 19



Composite-All Institutions Data 11 of 34

ACCOUNT SERVICES 000076 INTEREST EXPENSE
DISBURSEMENTS (STOP PAY  200020 PARTIAL RECONCILEMENT - MAINT 3 3 3 3 3 3 3 3 3 3 3 3
DISBURSEMENTS (STOP PAY  200110 FULL RECONCILEMENT - PER ITEM 34,114 25,295 24,995 21,207 24,809 26,797 23,871 34,449 29,359 25,845 22,381 19,879
DISBURSEMENTS (STOP PAY  200120 PARTIAL RECONCILIATION-PER ITM 1,185 1,341 1,497 1,178 1,328 1,303 1,224 1,508 1,502 1,468 1,284 1,262
DISBURSEMENTS (STOP PAY  200201 ISSUE INPUT FILE WITH RECON 340 325 354 318 340 344 326 371 337 314 294 248
DISBURSEMENTS (STOP PAY  200201 ISSUE INPUT WITHOUT RECON 25 25 30 23 27 30 20 23 23 23 20 24
DISBURSEMENTS (STOP PAY  200210 DATA ENTRY - MANUAL 5 5 6 6 5 11 24 7 12 4 11 7
DISBURSEMENTS (STOP PAY  200210 EXCESSIVE ARP REJECTS 2 3 1
DISBURSEMENTS (STOP PAY  200301 OUTPUT FILE 40 24 41 39 42 33 25 41 40 41 40 39
DISBURSEMENTS (STOP PAY  200306 DATA DOWNLOAD 7 7 7 7 7 7 7 7 7 7 7 7
DISBURSEMENTS (STOP PAY  200306 RECON REPORT / STATEMENT MAINT 22 22 22 22 21 21 21 21 21 21 21 21
DISBURSEMENTS (STOP PAY  209999 ISSUE FILE TRANSMITTAL REPORT 127 131 131 132 135 131 131 150 121 130 120 94
DISBURSEMENTS (STOP PAY  999999 EXTENDED REPORT RETRIEVAL 2 10 2
ELECTRONIC DATA 300010 CEO EDI PMT DETAIL SUBSC MO BASE 2 2 2 2 2 2
ELECTRONIC DATA 300010 CPC REC TRANS MONTHLY MAINT 3 3 3 3 3 3 3 3 3
ELECTRONIC DATA 300100 GLOBAL ADVICE AR ELEC MAINT 4 4 4 4 4 4 4 4 4 4 4 4
ELECTRONIC DATA 300199 ELECTRONIC COMMERCE 822 MO BASE 1 1 1 1 1 1 1 1 1 1 1 1
ELECTRONIC DATA 300221 CPC REC TRANSACTION VOLUME 11,136 12,222 14,162 14,402 13,506 15,345 13,653 14,839 14,804 14,318
ELECTRONIC DATA 300222 EDI REPORT PER ACCOUNT 4 4 4 4 4 4 4 4 4 4 4 4
ELECTRONIC DATA 300224 CEO TREAS INFO REPORT EDI SETUP 1
ELECTRONIC DATA 300225 CEO EDI PMT DETAIL - ADDENDA ITEM 1,369 545 636 567 520 932
ELECTRONIC DATA 300225 CEO EDI PMT DETAIL - ITEM 996 729 1,263 888 540 352
ELECTRONIC DATA 300225 CPC REC CASH PRO MONTHLY MAINT 4 4 4 4 4 4 4 4 4 4 4 4
ELECTRONIC DATA 300229 CPC REC INVOICE VOLUME 15,865 15,910 19,052 17,020 18,654 19,490 18,278 19,456 17,463 19,242 18,936 18,401
ELECTRONIC DATA 300320 CPC REC TRANS ONE TIME IMPL 3
ELECTRONIC DATA 300522 GLOBAL ADVICE AR ELEC PER PMT 450 739 465 352 395 550 417 496 668 630 368 359
ELECTRONIC DATA 300524 CEO EDI PMT DETAIL - ADDENDA ITEM 768 842 670 751 853 1,927
ELECTRONIC DATA 300524 CEO EDI PMT DETAIL - ITEM 838 1,145 920 574 625 1,160
ELECTRONIC DATA 300524 CEO EDI PMT DETAIL SUBSC MO BASE 2 2 2 2 2 2
FOREIGN EXCHANGE 600221 ELEC WIRE OUT-INTL FX 1 1 1
FOREIGN EXCHANGE 600221 ELEC WIRE OUT-INTL FX-CHG OUR 3 9 9 8 7 3 6 9 5 4 4 9
FOREIGN EXCHANGE 609999 DEPOSITED CHECK CANADIAN 1 3 1 3 1
FOREIGN EXCHANGE 609999 DEPOSITED CHECK ON CANADIAN BANK 1 1 2 1 2
FOREIGN EXCHANGE 609999 DEPOSITED CHECK ON FOREIGN BANK 2
LOCKBOX 011021 WNLB ALERTS 5
LOCKBOX 050000 WHOLESALE MONTHLY MAINTENANCE 9 9 9 9 6 10 9 9 9 9 9 9
LOCKBOX 050000 WLBX LOCKBOX MAINT PER BOX 14 14 14 14 14 14 14 14 14 14 14 14
LOCKBOX 050001 LOCKBOX - MAINT 46 45 45 48 48 48 49 49 49 49 49 49
LOCKBOX 050005 CLOSED LBX IMAGE VIEWING 2 2 2 2 2 2 1 1 1 1 1 1
LOCKBOX 050005 REC EDGE MAINT-CHK/DOC 40 39 39 42 42 42 43 43 43 43 43 43
LOCKBOX 050010 RETAIL MONTHLY MAINTENANCE 4 4 4 4 2 2 2 2 2 2 2 2
LOCKBOX 050100 WHOLESALE ITEM 897 776 882 829 860 849 821 799 747 831 879 1,102
LOCKBOX 050100 WHOLESALE ITEM - HC 40,385 36,381 42,055 36,720 39,071 33,763 34,336 35,293 30,441 33,913 33,731 32,480
LOCKBOX 050100 WHOLESALE ITEMS 3,087 2,901 3,285 2,890 3,236 2,712 2,499 2,664 2,552 3,153 2,880 3,146
LOCKBOX 050100 WLBX LOCKBOX PROC PER ITEM 16,650 15,872 19,042 19,473 18,457 18,084 17,974 20,496 18,964 18,171 18,170 16,894
LOCKBOX 050101 SNLB SCANNABLE ITEM - HC 20,548 18,210 24,298 15,524 21,650 18,344 20,093 18,126 10,579 23,708 19,262 24,843
LOCKBOX 050104 WLBX MINIMUM CHARGE 9 9 9 9 9 9 9 9 9 9 10 9
LOCKBOX 050105 FORGN ITEMS SENT FOR COLL 1 1
LOCKBOX 050110 WHOLESALE DETAIL SORTING 53 57 71 36 42 55 34 49 20 73 114 108
LOCKBOX 050112 WLBX DEPOSIT GROUPS PER ITEM 16,115 15,298 18,487 18,863 17,853 17,569 17,391 19,852 18,404 17,586 17,594 16,338
LOCKBOX 050113 SNLB SORT - MANUAL 23,008 20,214 26,436 17,246 23,840 20,388 22,215 20,508 12,423 26,328 21,367 28,431
LOCKBOX 050113 WNLB GROUP/SORTS - COMPLEX 4,166 3,683 3,980 3,788 4,650 4,228 4,155 4,663 3,680 4,263 4,134 4,044
LOCKBOX 050115 REASSOCIATE CHECK TO DOC 15,057 11,820 17,480 9,997 15,239 11,920 13,920 13,452 7,972 19,548 15,488 22,147
LOCKBOX 050117 WLBX REASSOCIATION 47 46 41 69 60 72 60 82 51 59 58 53
LOCKBOX 05011A PAPER CHECK COPY 15,057 11,820 17,480 9,997 15,239 11,920 13,920 13,452 7,972 19,548 15,488 22,147
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LOCKBOX 05011A WLBX CHECK PRINT 16,162 15,344 18,528 18,932 17,913 17,641 17,451 19,934 18,455 17,645 17,652 16,391
LOCKBOX 05011E WHOLESALE RETURN ENVELOPE 535 432 599 603 427 365 290 297 268 458 442 517
LOCKBOX 05011F WLBX DOCUMENTS RETURNED 28,963 26,779 31,774 31,646 29,776 30,179 31,353 32,292 29,723 30,403 29,858 27,910
LOCKBOX 05011L PAPER DELIVERY PREP 19,043 17,427 22,648 14,207 19,559 17,543 18,839 17,902 12,062 25,044 20,526 25,021
LOCKBOX 05011L WLBX DOCUMENT RETURN PKG PREP 14 14 14 14 14 14 14 14 14 14 14 14
LOCKBOX 05011M NO CHECK ITEM 38,777 37,700 43,062 34,754 39,515 33,009 34,630 33,080 27,113 34,503 36,506 31,312
LOCKBOX 05011N WLBX PAID IN FULL CHECK REVIEW 11,634 11,201 12,626 13,134 13,174 12,018 12,624 13,107 13,668 12,238 12,706 12,260
LOCKBOX 05011P INCOMING COURIER PACKAGE 197 187 233 195 204 174 160 143 135 157 167 115
LOCKBOX 05011P SNLB BALANCING 18,728 15,663 21,125 12,828 19,822 15,824 18,139 16,953 10,112 22,956 18,167 25,111
LOCKBOX 05011P SPECIAL HANDLING OTHER 11,246 9,852 12,291 10,580 12,189 11,057 11,145 11,154 9,088 10,495 10,376 9,175
LOCKBOX 05011P WLBX CHECK DATE REVIEW 11,374 10,929 12,370 12,856 12,917 11,777 12,371 12,818 13,376 11,959 12,422 11,984
LOCKBOX 05011P WLBX SPECIAL CHECK REVIEW 87 92 98 88 91 74 98 105 92 96 77 85
LOCKBOX 05011P WLBX WALK-IN COURIER PKG ITEM 1,055 842 1,340 733 758 485 711 677 816 460 742 806
LOCKBOX 05011R DOCUMENT IMAGE CAPTURE 276,075 262,405 309,354 251,712 300,164 244,901 245,803 252,445 211,488 255,681 247,900 242,003
LOCKBOX 05011R SNLB OCR DOC IMAGE CAPTURE 41,104 36,444 48,597 31,044 43,293 36,707 40,192 36,245 21,169 47,424 38,515 49,676
LOCKBOX 05011R SPECIAL IMAGE HANDLING 12,727 10,439 15,027 8,191 13,558 10,477 12,225 11,236 6,135 16,960 13,095 18,450
LOCKBOX 05011R WLBX IMAGE DOCUMENTS IMAGED 146,586 136,739 159,100 145,704 150,736 148,953 149,121 152,876 136,864 150,180 144,516 131,533
LOCKBOX 050120 DATA ENTRY - KEYSTROKE 4,069 4,560 3,913 1,945 1,198 1,935 775 3,228 806 9,101 12,004 9,384
LOCKBOX 050120 WLBX DUAL SIDED IMAGE MAINT 5 5 5 5 5 5 5 5 5 5 5 5
LOCKBOX 050121 CHECK MICR CAPTURE 63,210 56,577 68,570 54,086 62,979 54,301 56,422 55,327 43,120 59,873 55,390 60,042
LOCKBOX 050121 MICR CAPTURE 195 139 284 276 137 197 159 141 129 137 304 290
LOCKBOX 050122 SNLB OCR DOCUMENT 20,553 18,222 24,299 15,522 21,647 18,354 20,097 18,123 10,585 23,717 19,258 24,840
LOCKBOX 050126 DATA CAPTURE 858,091 744,035 939,289 695,567 914,769 771,696 822,321 813,159 612,190 958,970 824,323 950,980
LOCKBOX 050126 WLBX DATA CAPTURE 116,333 207,321 638,791 630,724 591,852 599,131 644,055 611,457 616,114 610,883 632,704 611,999
LOCKBOX 050131 WLBX PAYEE VALIDATION PER ITEM 16,650 15,872 19,042 19,473 18,457 18,084 17,974 20,496 18,964 18,171 18,170 16,894
LOCKBOX 050136 WEEKEND PROCESSING 1 1 1 1 1 1 1 1 1 1 1 1
LOCKBOX 050136 WLBX NON BUS DAY DEPOSIT CUT 22 22 22 22 22 22 22 22 22 22 22 22
LOCKBOX 05013A WHSLE CREDIT CARD PROCESSING 73 72 85 66 52 81 50 62 39 92 141 128
LOCKBOX 05013A WLBX CARD PAYMENT REJECT 5 4 12 4 8 7 10 4 11 4 1 2
LOCKBOX 05013A WLBX CARD PROC PER ITEM 594 530 789 687 554 591 464 659 525 578 477 382
LOCKBOX 05013B CASH PROCESSING 506 469 823 1,261 470 1,110 673 1,195 584 1,296 715 1,293
LOCKBOX 05013B WHOLESALE CASH PROCESSING 4 2 2 3 6 5 3 4 4 7 6 7
LOCKBOX 05013B WLBX CASH TRANSACTION 3 2 1 1 1 1 5
LOCKBOX 05013F WLBX SPECIAL BATCH SIZE 16,115 15,298 18,487 18,863 17,853 17,569 17,391 19,852 18,404 17,586 17,594 16,338
LOCKBOX 050200 RETAIL ITEMS 2,391 2,012 2,602 2,303 2,528 2,471 2,377 2,330 2,033 2,314 2,342 2,506
LOCKBOX 050300 WLBX DEPOSIT PREP PER DEPOSIT 299 304 352 340 351 338 336 357 319 343 331 338
LOCKBOX 050300 WLBX LOCKBOX DEPOSIT TRACKING 188 179 224 193 218 206 194 216 186 204 200 195
LOCKBOX 050301 DEPOSIT PREPARATION 849 813 929 821 916 855 851 909 869 915 901 879
LOCKBOX 050302 WNLB ADDITIONAL DAILY DEPOSIT 16 16 16 16 16 16 16 16 16 16 16 16
LOCKBOX 050310 EMAIL/FAX DETAIL RPTG 3 3 3 3
LOCKBOX 05031Z REC EDGE ADD'L REPORT 38 36 36 42 42 42 44 44 44 44 44 44
LOCKBOX 050321 WLBX SPECIAL REPORTING 6 6 6 6 6 6 6 6 6 6 6 6
LOCKBOX 050400 DATA TRANS MAINTENANCE 42 41 41 41 41 41 41 41 41 41 41 41
LOCKBOX 050400 DATA TRANSMISSION 3 3 3 3 2 2 2 2 2 2 2 2
LOCKBOX 050400 WHOLESALE IMG DEL - INTERNET 8 8 8 8 5 5 5 5 5 5 5 5
LOCKBOX 050400 WLBX CPO REC MAINTENANCE 13 13 13 13 13 13 13 13 13 13 13 13
LOCKBOX 050400 WNLB INBOUND TRANS MAINT 1 1 1 1 1 1 1 1 1 1 1 1
LOCKBOX 050401 DATA TRANSMISSION ITEM 121,309 114,351 136,066 106,481 121,504 110,149 112,806 104,965 76,066 113,156 102,176 114,400
LOCKBOX 050401 WLBX IMAGE TRANS MAINTENANCE 2 2 2 2 2 2 2 4 4 4 4 4
LOCKBOX 050405 RETAIL CD MONTHLY 1 1 1 1 1 1 1 1 1 1 1 1
LOCKBOX 050405 RETAIL IMAGE DELIVERY - INTERNET 3 3 3 3 2 2 2 2 2 2 2 2
LOCKBOX 050405 WHOLESALE CD MONTHLY 1 1 1 1
LOCKBOX 050405 WLBX CD-DVD MAINTENANCE 10 10 10 10 10 10 10 10 10 10 10 10
LOCKBOX 050405 WLBX CD-DVD PER DISC 35 35 41 36 37 37 34 42 38 41 32 33
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LOCKBOX 050405 WLBX CD-DVD PER IMAGE 41,536 38,160 49,323 46,310 43,865 47,699 44,642 54,435 43,853 48,893 43,567 39,313
LOCKBOX 050410 POSTAGE 1,293 1,766 1,223 1,383 1,434 2,226 2,471 1,568 2,361 1,680 1,359 104
LOCKBOX 050410 WLBX USPS 1ST CLASS MAIL SHIP 3 1 1 2 2 1 2 3 1 2 2 1
LOCKBOX 050413 COURIER/EXPRESS MAIL
LOCKBOX 050413 WLBX COURIER DELIVERY OF PKG 7 8 7 6 8 5 8 7 7 9 7 3
LOCKBOX 050414 BRANCH DELIVERY 2 2 2 2
LOCKBOX 05041Z OUTGOING PACKAGE PREP 46 45 45 48 48 48 49 49 49 49 49 49
LOCKBOX 05041Z WLBX COMPANY LEVEL MAILOUT 1 1 1 1 1 1 1 1 1 1 1 1
LOCKBOX 050420 IMAGE TRANSMISSION MAINT 48 47 47 47 47 47 47 47 47 47 47 47
LOCKBOX 050420 IMAGE TRANSMISSION PAGE 549,933 535,430 612,225 515,485 568,526 459,059 454,692 431,585 392,523 409,828 420,048 392,932
LOCKBOX 050420 LB IMAGE CAPTURE NON-FINANCIAL 183 250 303 203 174 121 165 281 222 323 366 274
LOCKBOX 050420 WLBX IMAGE TRANS PER IMAGE 104,369 97,896 109,110 98,704 106,204 100,624 103,830 116,592 110,084 119,544 117,069 108,044
LOCKBOX 050422 WLBX CPO ONLINE RETENTION 3MO 146,103 136,123 158,414 144,983 149,882 148,229 148,295 151,602 135,998 149,417 143,945 130,875
LOCKBOX 050422 WLBX CPO REC ARCHIVE 1 YR 78 71 87 68 72 66 86 68 60 84 67 68
LOCKBOX 050422 WLBX ONLINE PER IMAGE VIEWED 1,047 977 1,161 1,073 947 1,134 1,146 1,063 1,148 919 895 780
LOCKBOX 050422 WLBX ONLINE PER TRANS VIEWED 7,640 5,843 11,124 5,353 5,774 6,389 9,017 21,548 8,393 26,161 41,347 6,950
LOCKBOX 050424 WLBX CPO REC ARCHIVE 10 YR 391 543 592 649 768 654 740 1,182 804 674 491 583
LOCKBOX 050424 WLBX CPO REC PER IMAGE 146,572 136,737 159,093 145,700 150,722 148,949 149,121 152,852 136,862 150,175 144,503 131,526
LOCKBOX 050424 WLBX IMAGE PDF MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4
LOCKBOX 050428 EXTENDED IMAGE STORAGE 60,039 58,114 59,880 51,902 66,345 58,975 60,457 63,165 47,969 59,402 55,608 53,177
LOCKBOX 050500 WLBX FOREIGN ITEM 4 1 1 2 1
LOCKBOX 050510 ON LINE EXCEPTIONS 74 21 9 12 6 9 6 10 5 4 20 42
LOCKBOX 050530 RETAIL UNPROCESSABLE 2,595 2,405 2,421 2,196 2,545 2,442 2,453 2,579 2,674 2,960 2,658 2,527
LOCKBOX 050530 UNPROCESSABLE ITEM 2,295 3,713 2,746 2,508 2,195 3,384 2,968 2,265 3,105 2,650 2,157 611
LOCKBOX 050530 VIRTUAL REJECT (AUTO) 4 3 1 3
LOCKBOX 050530 VIRTUAL REJECT (MANUAL) 66 7 4 4 3 1 1 2 6 7
LOCKBOX 050530 WHOLESALE UNPROCESSABLE 2,661 2,733 2,652 2,600 3,075 2,912 3,470 3,367 2,848 3,637 3,061 2,595
LOCKBOX 050530 WLBX CORRESPONDENCE 12,244 9,030 2,309 2,243 2,183 2,451 2,799 2,767 2,327 2,504 2,267 2,156
LOCKBOX 050530 WLBX REJECTED ITEM 102 45 47 37 38 36 65 83 62 33 19 10
LOCKBOX 050540 WLBX MISC GOODS RETURNED 96 197 188 135 176 257 228 212 95 155 290 180
LOCKBOX 050620 LONG TERM STORAGE NON-IMG PYMT 12 17 24 20 24 18 19 18 14 12 14 18
LOCKBOX 050620 LONG TERM STORAGE-B&W DOC 237,376 222,235 270,592 208,874 252,929 203,472 204,328 200,823 155,476 218,859 204,824 217,741
LOCKBOX 050620 LONG TERM STORAGE-CHECK 51,085 45,878 55,359 42,758 49,782 42,231 44,184 43,204 33,099 48,135 43,878 49,874
LOCKBOX 059900 CREDIT POSTED - LOCKBOX 275 255 312 286 299 282 250 300 257 286 274 283
LOCKBOX 059999 DOCUMENT IMAGE STORAGE FEES 220,942 214,797 215,364 229,123 219,289 167,971 188,378 178,673 147,934 147,800 158,534 151,173
LOCKBOX 059999 EOB NON-CONVERTED IMAGE UPLOAD 220,944 214,801 215,374 229,128 219,292 167,971 188,386 178,677 147,936 147,804 158,537 151,179
LOCKBOX 059999 HEALTHCARE EOB WEB MAINT 13 13 13 13 13 13 13 13 13 13 13 13
LOCKBOX 059999 RETAIL CHECK ONLY 687 585 670 593 661 615 633 665 556 647 588 570
LOCKBOX 059999 RETAIL IMAGE CAPTURE - CHECK 3,078 2,597 3,272 2,896 3,189 3,086 3,010 2,995 2,589 2,961 2,930 3,076
LOCKBOX 059999 RETAIL IMAGE CAPTURE - COUPON 2,453 2,056 2,652 2,355 2,577 2,549 2,429 2,371 2,073 2,357 2,401 2,592
LOCKBOX 059999 WHOLESALE IMAGE CAPTURE - CHECK 3,087 2,901 3,285 2,890 3,236 2,712 2,499 2,664 2,552 3,153 2,880 3,146
LOCKBOX 059999 WHOLESALE IMAGE CAPTURE - INVOICE 5,922 5,745 6,616 5,912 6,124 5,342 4,915 5,577 5,172 6,203 5,761 5,987
LOCKBOX 059999 WLBX USPS SPECIAL HANDLING 1 1 1
LOCKBOX 10021Z CHECK CLEARING 63,210 56,577 68,570 54,086 62,979 54,301 56,422 55,327 43,120 59,873 55,390 60,042
LOCKBOX 100416 WNLB RETURN ITEM MAINTENANCE 21 21 21 24 24 24 25 25 25 25 25 25
LOCKBOX 101300 REMOTE LOCKBOX CAPTURE MAINT 21 21 21 24 24 24 25 26 26 26 26 26
LOCKBOX 101320 REMOTE LOCKBOX CAPTURE ITEM 1,351 1,124 1,320 929 1,263 1,213 1,070 1,013 1,243 1,317 1,401 1,537
LOCKBOX 101320 VIRTUAL REMIT OCR ITEM 95 93 19 88 138 133 102 96 111 106 115 87
LOCKBOX 300010 R$ EDI RCVNG MONTHLY MAINT 10 10 10 10 10 10 10 10 10 10 10 10
LOCKBOX 300200 R$ FILE PROCESSING 65 59 74 62 71 70 63 73 62 67 69 63
LOCKBOX 300210 RECEIPTSTREAM SEGMENT FEE 17,241 16,272 18,873 17,242 20,459 21,636 19,135 21,974 17,937 21,561 22,580 21,519
LOCKBOX 300220 R$ EDI ADVICE 1ST PAGE 19 19 22 20 21 22 20 23 20 20 20 20
LOCKBOX 300220 R$ EDI ADVICE ADD'L PAGE 3 4 5 2 3 2 1 3 3 2 6 3
LOCKBOX 300224 R$ EDI RPTG 820 DLOAD SEGMENTS 1,603 1,472 1,348 1,162 1,297 1,243 994 1,256 944 1,149 1,576 1,360
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LOCKBOX 300224 R$ EDI RPTG 820 DOWNLOAD MAINT 3 3 3 3 3 3 3 3 3 3 3 3
LOCKBOX 300524 EDI DETAIL REPORT-JPM ACCESS 4,726 5,155 5,225 4,760 5,635 6,109 5,584 6,100 5,550 6,315 5,896 5,542
LOCKBOX 300524 R$ EDI RPTG SUM REPORT 2,190 2,162 2,325 2,088 2,357 1,992 1,683 1,854 1,688 1,946 1,912 1,752
LOCKBOX 309999 HCL DATA TRANSMISSION - ITEM 3,989 4,006 3,916 5,022 6,210 6,493 6,685 7,126 5,862 6,464 6,744 6,604
LOCKBOX 309999 HCL DATA TRANSMISSION MAINT. 1 1 1 1 1 1 1 1 1 1 1 1
LOCKBOX 409999 RECEIVABLES PRESENTMENT MAINT 5 5 5 5 5 5 1 1 1 1 1 1
LOCKBOX MISSING WHOLESALE IMAGE ARCHIVE - CHECK 228 156 204 194 184 128 85 156 108 189 243 300
LOCKBOX MISSING WHOLESALE IMAGE ARCHIVE - INVOICE 599 423 497 485 406 331 223 345 274 438 507 653
ONLINE SERVICES 100416 RETURN ITEM IMAGES ACCESS 1 1 2 2 2 2 2 2 2 2 2 2
ONLINE SERVICES 101300 CCO QUICK DEPOSIT MAINT FEE 1 1 1 1 1 1 1 1 1 1 1 1
ONLINE SERVICES 101320 CCO QUICK DEPOSIT ITEM FEE 11 15 12 4 15 8 16 6 7 7 12 5
ONLINE SERVICES 150410 CASH MANAGER STOP PAYMENTS 87 67 91 47 67 74 64 70 161 95 74 66
ONLINE SERVICES 151352 CASH MANAGER IMAGES 11 55 45 64 9 14 11 9 19 18 44 17
ONLINE SERVICES 250120 FINANCIAL EDL ITEMS 6,026 5,762 6,917 6,431 6,947 7,416 6,003 7,489 5,537 6,582 6,555 7,082
ONLINE SERVICES 400000 BAI MONTHLY BASE 26 26 26 26 26 26
ONLINE SERVICES 400000 BAI TRANSACTIONS REPORTED 10,336 10,906 10,819 8,173 8,371 9,077
ONLINE SERVICES 400000 CEO PREV DAY SUBSCRIPTION MTHLYBASE 10 10 10 10 10 10
ONLINE SERVICES 400001 CEO PREVIOUS DAY ITEM LOADED 9,025 9,721 9,398 7,149 7,074 7,829
ONLINE SERVICES 400002 BAI MONTHLY BASE 26 26 26 26 26 26
ONLINE SERVICES 400003 CEO INTRADAY SUBSCRIPTION MTHLYBASE 4 4 4 4 4 4
ONLINE SERVICES 400003 CEO WIRE XFR DETAIL US ACCT MO BASE 2 2 2 2 2 2
ONLINE SERVICES 400003 DESKTOP DEPOSIT MONTHLY BASE 20 20 20 20 20 20 21 21 21 21 21 22
ONLINE SERVICES 400050 CASH MANAGER ACCOUNTS 23 23 23
ONLINE SERVICES 400050 PREVIOUS DAY REPORTING 4 4 4 4 4 4 4 4 4 2 2 2
ONLINE SERVICES 400051 ARP STMTS & RPTS (CSV/EXCEL) BASE 5 5 5 5 5 5
ONLINE SERVICES 400051 PREVIOUS DAY ITEMS 24,366 21,219 20,647
ONLINE SERVICES 400052 ARP STMTS & RPTS (CSV/EXCEL) BASE 4 4 5 5 5 5
ONLINE SERVICES 400052 CEO PREV DAY REPORTING MAINTENANCE 10 10 10 10 10 10
ONLINE SERVICES 400052 CPO PDR ACCOUNT 37 37 37 37 37 37 37 37 37 37 37 37
ONLINE SERVICES 400055 CEO INTRADAY REPORTING MAINTENANCE 4 4 4 4 4 4
ONLINE SERVICES 400055 CPO CDR ACCOUNT 33 33 33 33 33 33 33 33 33 33 33 33
ONLINE SERVICES 40005Z CASH MANAGER ACCESS 1 1 1
ONLINE SERVICES 400110 CP CONNECT IR CDR ACCT 35 35 35 35 35 35 35 35 38 38 38 38
ONLINE SERVICES 400110 CP CONNECT IR CDR ITEM 2,828 6,735 8,191 7,613 4,898 9,488 7,237 8,069 6,652 2,574 2,665 2,701
ONLINE SERVICES 400110 CP CONNECT IR PDR ACCT 43 43 43 43 43 43 43 43 46 49 46 46
ONLINE SERVICES 400110 CP CONNECT IR PDR ITEM 9,101 12,872 14,091 13,656 8,231 16,213 13,535 14,813 32,720 9,943 8,917 9,429
ONLINE SERVICES 400110 CURRENT DAY REPORTING 25 25 25 25 25 25 27 27 27 19 19 19
ONLINE SERVICES 400110 H2H CHECK ITEMS REPORTED 14,038 9,881 8,832 6,810 6,578 9,613 7,039 13,820 11,522 9,212 7,686 7,252
ONLINE SERVICES 400110 H2H NON-CHECK ITEMS REPORTED 15,611 16,803 17,756 17,636 16,448 20,841 19,742 20,169 17,872 20,621 18,572 18,792
ONLINE SERVICES 400110 H2H TRANS DETAIL REPORTED 70,019 71,000 72,325 70,225 66,205 85,332 79,132 87,619 77,246 85,236 75,256 75,486
ONLINE SERVICES 400110 MAINFRAME TRANS-CDR ACCT 1 1 1 1 1 1 1 1 1 1 1 1
ONLINE SERVICES 400110 MAINFRAME TRANS-CDR ITEM 108 124 143 147 142 174 155 169 155 138 150 129
ONLINE SERVICES 400110 MAINFRAME TRANS-PDR ACCT 1 1 1 1 1 1 1 1 1 1 1 1
ONLINE SERVICES 400110 MAINFRAME TRANS-PDR ITEM 115 139 170 168 152 188 169 187 180 150 163 150
ONLINE SERVICES 400121 DATA EXCHANGE - OUTGOING 1 1 1 1 1 1 1 1 1 1 1 1
ONLINE SERVICES 400121 DATA EXCHANGE ITEMS - OUTGOING 549 594 940 1,219 1,235 1,321 1,208 1,094 1,309 1,335 1,210 1,119
ONLINE SERVICES 400121 OUTBOUND DX-PER ACCT-MTH 1 1 1 1 1 1 1 1 1 1 1 1
ONLINE SERVICES 400121 OUTBOUND DX-PER DETAIL ITEM 199 225 238 205 241 232 166 139 207 207 185 163
ONLINE SERVICES 400221 BAI TRANSACTIONS REPORTED 8,848 10,747 11,214 9,946 9,186 8,576
ONLINE SERVICES 400222 PREVIOUS DAY REPORTING ACCOUNTS 39 39 39 39 39 39 41 41 41 24 24 24
ONLINE SERVICES 400224 CEO INTRADAY ITEM VIEWED 174 139 185 191 231 266
ONLINE SERVICES 40022Z CEO EVENT MESSAGING SERVICE - EMAIL 348 335 360 361 333 309
ONLINE SERVICES 40022Z CEO EVENT MESSAGING SERVICE - FAX 19 21 19 18 22 20
ONLINE SERVICES 400231 DESKTOP DEPOSIT REPORT PER ITEM 6
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ONLINE SERVICES 400272 ARP STMTS & RPTS (CSV/EXCEL) / ITEM 13,212 21,869 26,354 19,080 16,045 15,827 16,422 16,979 19,187 18,053 16,765 16,552
ONLINE SERVICES 400272 CEO PREV DAY REPORTING ITEMS LOADED 7,707 9,358 9,702 8,403 7,824 7,299
ONLINE SERVICES 400272 CPO PDR ITEM STORED 36,432 35,118 38,678 40,210 34,256 39,092 37,809 48,526 38,342 36,889 37,204 38,564
ONLINE SERVICES 400272 PREVIOUS DAY RPTING DETAIL ITEMS 29,428 30,102 33,957 30,943 35,394 34,329 30,311 37,139 34,437 12,549 10,565 9,945
ONLINE SERVICES 400274 CEO INTRADAY REPORTING ITEMS RPTD 235 302 151 301 207 234
ONLINE SERVICES 400274 CEO WIRE XFR DETAIL US ACCT ITEM 27 30 24 224 99 12
ONLINE SERVICES 400275 CPO CDR ITEM STORED 33,037 33,350 30,858 40,453 33,458 36,519 33,258 48,494 36,278 34,156 34,559 34,888
ONLINE SERVICES 400299 CPO EMAIL SCHEDULED 91 80 92 80 92 88 84 92 84 113 118 115
ONLINE SERVICES 400299 CPO IR MAINTENANCE 7 7 7 7 7 7 7 7 7 7 7 7
ONLINE SERVICES 400299 CPO ONLINE SUBSCRIPTION 7 7 7 7 7 7 7 7 7 7 7 7
ONLINE SERVICES 400299 SECURITY ACCESS 7
ONLINE SERVICES 4002ZZ CEO EVENT MESSAGING SERVICE - EMAIL 242 238 246 242 254 270
ONLINE SERVICES 4002ZZ CEO EVENT MESSAGING SERVICE - FAX 18 21 18 21 19 22
ONLINE SERVICES 400340 CEO SEARCH 583 360 349 324 323 199
ONLINE SERVICES 400340 CEO WIRE INQUIRY DETAIL - PER ITEM 3 5 8 2 3 1 4
ONLINE SERVICES 400340 CPO PER IMAGE ACCESS 614 246 215 339 300 285 264 189 80 91 79 120
ONLINE SERVICES 400340 CPO RESEARCH ITEM 3,951 1,672 4,472 1,392 2,768 3,801 1,661 2,795 795 1,176 943 1,688
ONLINE SERVICES 400448 MULTIBANK ACCOUNTS REPORTED 2 2 2 2 2 2 2 2 2 2 2 2
ONLINE SERVICES 40044Z ACCOUNTS REPORTED 84 85 85 85 85 85 85 85 85 85 85 85
ONLINE SERVICES 4004ZZ H2H ACCOUNTS REPORTED 27 27 27 27 27 27 27 88 88 88 88 88
ONLINE SERVICES 4004ZZ H2H CURRENT DAY MONTHLY SVC 6 6 6 6 6 6 6 6 6 6 6 6
ONLINE SERVICES 4004ZZ H2H FILES TRANSMITTED OVER 67 506 450 571 509 512 533 520 568 534 560 560 566
ONLINE SERVICES 400610 MONTHLY SERVICE 13 13 13 13 13 13 13 13 13 13 13 13
ONLINE SERVICES 40066Z CONT DISB CHECKS REPORTED 28,734 19,847 22,887 17,443 19,353 22,183 18,635 29,156 24,872 20,104 17,739 16,472
ONLINE SERVICES 40066Z EXTENDED TRANSACTION DETAIL 341,759 317,399 392,835 349,885 367,635 420,626 363,900 462,064 362,508 406,737 373,260 366,999
ONLINE SERVICES 40066Z TRANSACTIONS REPORTED - 1 YEAR 13,440 12,898 18,287 17,099 19,076 27,449 19,083 34,760 20,195 20,754 19,118 18,840
ONLINE SERVICES 40066Z TRANSACTIONS REPORTED - 45 DAY 15,213 14,088 18,665 17,467 17,797 18,940 17,097 19,223 16,789 19,023 16,837 16,477
ONLINE SERVICES 40066Z TRANSACTIONS REPORTED - 90 DAY 22,323 21,519 27,852 25,570 26,178 27,648 25,279 30,519 23,656 29,279 28,644 27,928
ONLINE SERVICES 400699 ACCT TRANSFER ITEM 32 20 48 29 37 37 35 39 35 40 35 37
ONLINE SERVICES 400800 ELECTRONIC WINDOW EXTENDED STOR 30 8,866 8,910 8,937 7,117 7,094 7,568
ONLINE SERVICES 400800 ELECTRONIC WINDOW EXTENDED STOR 60 2,256 2,917 3,001 2,353 2,290 2,693
ONLINE SERVICES 400800 INFO REPORTING HISTORY STORAGE 30 7,487 9,406 8,670 7,867 7,702 7,347
ONLINE SERVICES 400800 INFO REPORTING HISTORY STORAGE 60 2,437 2,495 3,353 2,755 2,445 2,265
ONLINE SERVICES 401000 CCO STANDARD MONTHLY SERVICE 1 1 1 1
ONLINE SERVICES 401000 CPO ACCELERATE MTHLY MAINT 1 1 1 1 1 1 1 1 1 1 1 1
ONLINE SERVICES 401000 CPO ACCELERATE-PER ACCT-MTH 10 2
ONLINE SERVICES 409999 CPO INFO DETAIL NOTIF 72 47 58 55 52 59 49 86 64 54 52 40
ONLINE SERVICES 409999 INFORMATION RPTING CR ADJ 2
ONLINE SERVICES 409999 SECURITY TOKEN 5 1 5 4 5 4
ONLINE SERVICES 409999 SOFTI STANDARD CALCULATION 4 4 5 4 4 5 4 4 5 4 4 5
OTHER - COMMERCIAL CAR 999999 COMMERCIAL CARD ISSUANCE 677 187 212 282 232 815 1,376 968 168 373 615 121
OTHER - COMMERCIAL CAR 999999 COMMERCIAL VALUE LOAD 1,456 1,420 1,332 1,592 981 1,182 1,004 902 168 372 615 122
SWEEPS 450200 SWEEP STAGECOACH MUTUAL FND MO BASE 1 1 1 1 1 1 1 1 1 1 1 1
SWEEPS 450403 SWEEP STAGECOACH MUTUALFND ELECTNIC 1 1 1 1 1 1 1 1 1 1 1 1
SWEEPS 450405 SWEEP ACCOUNT POSITION REPORT 1 1 1 1 1 1 1 1 1 1 1 1
SWEEPS 45TTTT INTRADAY MONEY MKT FUND SWEEP 1 1 1 1 1 1 1 1 1 1 1 1
SWEEPS 999999 INVESTMENTS VIA CLIENT ACCESS 9 9 9 9 9
WIRES AND TRANSFERS 350000 ACCOUNT MAINTENANCE 16 16 16 16 16 16 16 16 16 16 16 16
WIRES AND TRANSFERS 350000 CASH MANAGER WIRE MODULE 1 1 1
WIRES AND TRANSFERS 350000 CPO GP ACCTS ENTITLED 22 22 22 22 22 23 23 23 23 23 23 23
WIRES AND TRANSFERS 350000 CPO GP MTHLY MAINT 7 7 7 7 7 7 7 7 7 7 7 7
WIRES AND TRANSFERS 350100 ELECTRONIC FED DEBIT S/T 247 216 269 201 215 247 210 223 223 223 198 207
WIRES AND TRANSFERS 350100 WIRE OUT DOMESTIC - CEO 29 35 32 28 28 32
WIRES AND TRANSFERS 350101 CASH MANAGER WIRE TRANSFERS 69 58 79 67 75 67 59 79 56 49 49 38
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WIRES AND TRANSFERS 350102 ELECTRONIC FED DEBIT REPAIR 12 14 16 9 14 10 9 21 9 10 6 10
WIRES AND TRANSFERS 350103 ELEC WIRE OUT-DOMESTIC 49 32 41 33 50 45 39 56 41 42 34 41
WIRES AND TRANSFERS 350103 QUALIFIED DOMESTIC WIRE 0 0 0 0 0 0 0 0 0 0 0 0
WIRES AND TRANSFERS 350104 WIRE OUT DOMESTIC - CEO 28 29 34 26 26 37
WIRES AND TRANSFERS 350104 WIRE OUT INTL FX- CEO 3 5 2 3 5 7
WIRES AND TRANSFERS 350110 ELECTRONIC CHIP DEBIT S/T 30 31 29 29 28 17 23 15 24 21 22 19
WIRES AND TRANSFERS 350113 ELEC WIRE OUT-USD INTL 2 1 4 1 2 4 4 3 1 1 2
WIRES AND TRANSFERS 350113 ELEC WIRE OUT-USD INTL-CHG OUR 25 44 36 34 35 32 27 45 27 32 44 32
WIRES AND TRANSFERS 350113 WIRE OUT INTL USD - CEO 14 11 22 16 8 11
WIRES AND TRANSFERS 350113 WIRE OUT XBDR USD - CEO 20 23 11 9 8 14
WIRES AND TRANSFERS 350115 WIRE OUT XBDR FX - CEO 3 3 1 4 5 1
WIRES AND TRANSFERS 350120 WIRE BOOK TRANSFER - CEO 3 2 5 1
WIRES AND TRANSFERS 350121 CASH MANAGER INTRABANK TRANSFERS 1 2 1 1 1 1 1 2 1 1 1 1
WIRES AND TRANSFERS 350122 ELECTRONIC BOOK DEBIT REPAIR 1 3 3 2 1 3 2
WIRES AND TRANSFERS 350123 ELEC WIRE OUT-BOOK DB 21 13 10 8 11 8 4 3 9 4 3 3
WIRES AND TRANSFERS 350123 INTERNAL TRANSFER-TERMINAL 0 0 0 0 0 0 0 0 0 0 0 0
WIRES AND TRANSFERS 350124 ELECTRONIC BOOK DEBIT S/T 84 93 80 80 114 85 90 96 92 82 82 83
WIRES AND TRANSFERS 350124 WIRE BOOK TRANSFER - CEO 3
WIRES AND TRANSFERS 350201 PIN WIRE TRANSFERS NON-REPETITIVE 1
WIRES AND TRANSFERS 350300 CHIPS CREDIT S/T 138 113 121 131 157 129 136 172 130 116 108 102
WIRES AND TRANSFERS 350300 FED CREDIT S/T 313 277 318 290 330 294 301 322 295 308 308 289
WIRES AND TRANSFERS 350300 INCOMING DOMESTIC WIRE 77 78 101 93 87 100 100 96 91 101 91 101
WIRES AND TRANSFERS 350300 INCOMING WIRE TRANSFERS 197 201 190 160 196 192 199 251 192 196 185 172
WIRES AND TRANSFERS 350300 WIRE IN - DOMESTIC 41 53 52 47 42 31 23 32 43 53 49 48
WIRES AND TRANSFERS 350310 INCOMING FX INTL WIRE 1 1 1 1 1
WIRES AND TRANSFERS 350310 INCOMING FX INTL WIRE-CHG OUR 2 1 2
WIRES AND TRANSFERS 350310 INCOMING USD INTL WIRE 2
WIRES AND TRANSFERS 350310 INCOMING USD INTL WIRE-CHG BEN 7 5 1 2 3 2 3 3 5 5 7 7
WIRES AND TRANSFERS 350310 INCOMING USD INTL WIRE-CHG OUR 5 2 8 3 7 5 8 5 3 7 8 6
WIRES AND TRANSFERS 350310 WIRE IN INTL - USD OR FX 2 6 3 5 2 19
WIRES AND TRANSFERS 350310 WIRE IN XBDR - USD OR FX 29 23 14 2 3 2
WIRES AND TRANSFERS 350320 BOOK CREDIT 134 97 108 127 125 113 126 155 123 126 133 135
WIRES AND TRANSFERS 350320 WIRE IN VIA CORRESPONDENT BK-USD/FX 1 1 2 1 1 1 2 1 2
WIRES AND TRANSFERS 350330 FED CREDIT REPAIR 1 2 3 11 4 5 6 11 9 10
WIRES AND TRANSFERS 350330 WIRE IN REPAIR SURCHARGE 1
WIRES AND TRANSFERS 350402 WIRE DETAIL RPT SUBSCRIPTION-ACCT 2 2 2 2 2 2
WIRES AND TRANSFERS 350402 WIRE DETAIL RPT SUBSCRIPTION-ITEM 7 1 24
WIRES AND TRANSFERS 350409 CPO GPS CONFIRMS 4 1 1 11 1
WIRES AND TRANSFERS 350409 CPO WIRE EOD NOTIFICATIONS 127 119 131 117 98 113 100 122 113 93 86 124
WIRES AND TRANSFERS 350409 CPO WIRE NOTIFICATIONS 65 156 156 85 90 76 90 76 61 69 76 99
WIRES AND TRANSFERS 350409 CPO WIRE PAYEE ADVISING 3 19 21 11 13 13 19 14 10 11 18 18
WIRES AND TRANSFERS 350412 MAIL ADVICE-CREDIT 0
WIRES AND TRANSFERS 350412 MAIL CREDIT ADVICE 3 1 1 1 1 1 2 1 3 1
WIRES AND TRANSFERS 350412 MAIL DEBIT ADVICE 1 1 1 1
WIRES AND TRANSFERS 350412 WIRE ADVICE-MAIL 31 56 55 42 47 46 42 44 47 40 48 1
WIRES AND TRANSFERS 35041Z WIRE TRANSFER NOTICE PHONE 1 1 2 1 2 1
WIRES AND TRANSFERS 35041Z WIRE TRANSFER STATEMENT 6 6 7 7 8 8 6 11 14 21 19 8
WIRES AND TRANSFERS 350521 WIRE OUT-DRAWDOWN RESPONSE 9 7 7 7 6 8 7 6 13 7 7 7
WIRES AND TRANSFERS 350530 SOLUTION CENTER PHONE INQUIRY 1
WIRES AND TRANSFERS 350541 ELECTRONIC CHIP DEBIT REPAIR 6 2 5 1 1 1 1
WIRES AND TRANSFERS 350541 WIRE OUT REPAIR SURCHARGE 2 2 1
WIRES AND TRANSFERS 350551 REPETITIVE INSTRUCTION STORAGE 116 116 116 116 116 116 116 116 116 116 117 117
WIRES AND TRANSFERS 350551 WIRE TEMPLATE STORAGE MONTHLY BASE 11 11 11 11 11 11
WIRES AND TRANSFERS 350560 AUTOMATED PHONE INQUIRY 1 1
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WIRES AND TRANSFERS 350560 ESERVE INQUIRY CONFIRMATIONS 3 2 2 1 3 1 2 5 1 2 4
WIRES AND TRANSFERS 350560 ESERVE INVESTIGATION 2 1 1 2 3 3 1
WIRES AND TRANSFERS 350560 INVESTIGATION 1 3 3 3 2 1 2
WIRES AND TRANSFERS 350560 RETURNED PAYMENT INVESTIGATION 2 1 1 2 3 2 3 1 2
WIRES AND TRANSFERS 350560 UNEXECUTED PAYMENT 1 2 1 1
WIRES AND TRANSFERS 350560 WIRE INVESTIGATION 1 3 1 1
WIRES AND TRANSFERS 350599 CHIPS MESSAGE FEE 175 154 155 168 192 154 166 196 166 143 134 131
WIRES AND TRANSFERS 350599 CPO GP CUST MNT TEMP STORAGE 44 44 44 44 44 44 44 44 44 44 44 42
WIRES AND TRANSFERS 350599 FED TRANSFER FEE 573 509 604 503 559 563 527 579 533 553 521 516
WIRES AND TRANSFERS 350599 FW SURCHARGE $10 MILLION+ D/C 39 30 34 30 27 30 28 35 30 38 33 28
WIRES AND TRANSFERS 350599 FW SURCHARGE $100 MILLION+ D/C 1 1 1 1 1
WIRES AND TRANSFERS 350599 FW SURCHARGE POST 5PM RECEIPT 12 17 18 1 13 3 3 8 3 1 4 2
WIRES AND TRANSFERS 350700 CASH MANAGER FOREIGN USD WIRES I 5 6 5 8 2 10 9 9 7 8 9 7
WIRES AND TRANSFERS 350700 CASH MANAGER FOREIGN USD WIRES II 55 49 62 46 50 79 57 62 36 65 47 41
WIRES AND TRANSFERS 350700 CASH MANAGER FX WIRE TRANSFERS II 2 3 3 4 7 1 1 3 2
WIRES AND TRANSFERS 350700 GTS CASH MANAGER FX WIRE TRANSFERS 19 16 22 23 23 33 30 33 27 22 21 27
WIRES AND TRANSFERS 350703 INTERNATIONAL ELEC. DEBIT 16 21 20 12 17 23 19 39 32 20 20 18
WIRES AND TRANSFERS 359999 CREDIT EXTENDED REMITTANCE 1 1 1
WIRES AND TRANSFERS 359999 ELECTRONIC LINESHEET SET-UP 1
WIRES AND TRANSFERS 359999 INV CREDIT NOT CHARGED 3 5 1 9 10 4 8 2 5 1 9
WIRES AND TRANSFERS 359999 INV TRANSACTION-NOT CHARGED 1 4 1 1 1 1 2 1
WIRES AND TRANSFERS 359999 MANUAL ACCOUNT TRANSFERS 1
WIRES AND TRANSFERS 359999 TRANSFER - NO CHARGE 1 3 1 1
WIRES AND TRANSFERS 359999 WIRE MONTHLY DDA BASE - VOICE 2 2 2 2 2 2 2 2 2 2 2 2
WIRES AND TRANSFERS 359999 WIRE OUT REPAIR SURCHARGE 1
WIRES AND TRANSFERS 359999 WIRE SECURITY PIN MONTHLY BASE 2 2 2 2 2 2 2 2 2 2 2 2
WIRES AND TRANSFERS 359999 WIRE TEMPLATE STORAGE MONTHLY BASE 11 11 11 11 11 11
WIRES AND TRANSFERS 600221 ELECTRONIC FX DEBIT 10 12 24 10 22 17 11 8 11 13 8 14
WIRES AND TRANSFERS 600221 ELECTRONIC FX DEBIT, "OUR" 1 1 1 1 1 4 1 3 4 2 4 1
WIRES AND TRANSFERS 600221 INCOMING FX CREDIT 1 4 2 3 3 3 1 4
WIRES AND TRANSFERS 999999 ADVICE - NOT CHARGE 958 864 959 883 1,004 935 920 1,055 927 920 883 878
(blank) 100000 DD - INFORMATION REPORTING ITEMS 2,177
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5
9

14
48

2
42

3
856

35,714
2,917

18,187
19,599

9
1

59
17,613
21,867

4,120
14,503

58
14,503
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17,671
436

30,055
19,152

14
35,330
12,533

172
17,952
10,721
12,263

90
785

258,328
39,201
12,377

146,076
4,410

5
57,491

199
19,601

825,449
542,614

18,187
1

22
78

6
569
866

4
2

17,613
2,351

334
200
876

16
3

42
6

41
2
6

13
1

111,119
3
1
2
1

10
37
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45,133
1,572

2

7
2

48
1

47
478,522

239
107,673
145,322

73
1,024

12,962
673

146,068
4

57,919
2

18
2,538
2,550

3
10

2,968
3,773

48
184

18
216,461

45,789
280

186,665
186,669

13
623

2,973
2,405
2,917
5,773

1
57,491

24
24

1,232
99
10
67

19,702
21

3
1,284
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3
5,550
1,996
5,760

1
3

181
432

2
1

10
80
26

6,562
26

9,614
10

8,366
26

4
2

21
23

4
5

22,077
5

10
37

4
33

1
36

5,804
44

13,627
24

9,357
18,405
76,257

1
145

1
161

1
1,094

1
201

9,753
36

198
341

20
6
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18,029
8,382

38,427
27,425

238
69

35,776
94

7
7
7

249
20

356
4

235
2,260

2
85
52

6
532

13
21,452

377,134
20,083
17,301
26,366

35
8,082
2,585
8,080
2,625

1
1
6

57
2
4
4

502
929

1
1
1
1
9

16
1

23
7

223
31
62
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12
42

0
30

4
24

2
34
14
14

3
3
1
2
8
0

88
3
1

129
304

93
194

43
1
2
2
4
6
6

12
125

1
6
1
2

11
4

112
92
14

0
2
1

42
1

10
8
1
2
2

116
11

1
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2
2
2
2
1
2

161
44

545
32

1
7
7

54
3

25
21

1
1
5
2
1
2
2
1
2

11
13

2
3

932
2,177



 
 
 

EXHIBIT XI 
 
 

LOCKBOX REMITTANCE DOCUMENTS 
 
 

 
 
 

Remittance documents were not available at the date of issuance of this RFP. 
A copy of sample remittance documents will be posted on the website upon requested. 

 
 



CERTIFICATE OF INTERESTED PARTIES  
(Texas Ethics Commission Form 1295) 

 
This is a sample Texas Ethics Commission’s FORM 1295 – CERTIFICATE OF INTERESTED PARTIES. If not exempt 
under Section 2252.908(c), Government Code, Contractor must use the Texas Ethics Commission electronic filing web 
page (at https://www.ethics.state.tx.us/whatsnew/FAQ_Form1295.html) to complete the most current Certificate of 
Interested Parties form and submit the form as instructed to the Texas Ethics Commission and University. The 
Certificate of Interested Parties will be submitted only by Contractor to University with the signed 
Agreement.  
 

 

http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2252.htm#2252.908
https://www.ethics.state.tx.us/whatsnew/FAQ_Form1295.html


ACCESS BY INDIVIDUALS WITH DISABILITIES 
 
 
Contractor represents and warrants (EIR Accessibility Warranty) the electronic and information resources 
and all associated information, documentation, and support Contractor provides to University under this 
Agreement (EIRs) comply with applicable requirements set forth in 1 TAC Chapter 213, and 1 TAC §206.70 
(ref. Subchapter M, Chapter 2054, Government Code.) To the extent Contractor becomes aware that EIRs, 
or any portion thereof, do not comply with the EIR Accessibility Warranty, then Contractor represents and 
warrants it will, at no cost to University, either (1) perform all necessary remediation to make EIRs satisfy 
the EIR Accessibility Warranty or (2) replace EIRs with new EIRs that satisfy the EIR Accessibility Warranty. 
If Contractor fails or is unable to do so, University may terminate this Agreement and, within thirty (30) days 
after termination, Contractor will refund to University all amounts University paid under this Agreement.  
 

http://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=1&pt=10&ch=213
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=1&pt=10&ch=206&rl=70
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2054.htm#M
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This section is self-explanatory; product specifics and contact information. GNRL-01 
through GNRL-10 should be populated by the Vendor. GNRL-11 and GNRL-12 are for 
Institution use only.

Populate this section completely before continuing. Answers in this section can determine 
which sections will be required for this assessment. By answering "No" to Qualifiers, their 
matched sections become optional and are highlighted in orange.

Focused on external documentation, the Institution is interested in the frameworks that 
guide your security strategy and what has been done to certify these implementations.

This section is focused on company background, size, and business area experience.

The remainder of the document consists of various safeguards, grouped generally by 
section.

  

 ation Cloud Vendor Assessment Tool - 

 
   r vendors interested in providing the Institution with a software and/or a service. 

   ot be completed by an Institution entity. The purpose of this worksheet is for the vendor to 
   feguard information in regards to the product (software/service) being assessed in the 

  process. NOTE: Even though this tool includes "Cloud" in the name, UT System 
   questionnaire as our standard to assess all vendor services and products whether 

 
    ons of the Higher Education Cloud Vendor Assessment Tool, all listed below and outlined in 
   ent is designed to have the first two sections populated first; after the Qualifiers section is 

    lated in any order. Within each section, answer each question top-to-bottom. Some 
    may be blocked out via formatting based on previous answers. Populating this document 

    oves efficiency.                                  Do not overwrite selection values (data 
   C of the HECVAT tab.

   r input is required there are only one or two columns that need modification, Vendor 
   nformation, columns C and D respectively (see Figure 1 below). You will see that 

     eparate and other times are merged. If they are separate, C will be a selectable, drop-
    rting information should be added to column D. If C and D are merged, the question is 

     be in narrative form. At the far right is a column titled “Guidance”. After answering 
   umn to ensure you have submitted information/documentation to sufficiently answer the 

   onal Information” column to provide any requested details



Any school, college, or university using the Higher Education Cloud Vendor Assessment 
Tool

The country/region in which an Institution is located, including all laws and regulations in-
scope within that country/region.

The country/region in which a vendor is headquartered and/or serves its 
products/services, including all laws and regulations in-scope within that country/region.

Example A: If vendor ABC is headquartered and stores data in Canada, and provides 
services to only customers in Canada, ABC should state "Canada" in both Data Zone fields.
Example B: If vendor ABC is headquartered and stores data in Canada, and additionally 
provides services to customers in the United Kingdom, ABC may want to assure customers 
in the United Kingdom that their data is handled properly for their region. In that case, 
ABC should state "Canada" in the Vendor Data Zone and "United Kingdom" in the 
Institution Data Zone.
Example C: If your security strategy is broad and doesn't fit this statement model, 
provide a brief summary in each field and the Institution's Security Analyst can assess your 

  

   regions may expect vary protections of data (e.g. GDPR), this is the Institution Data Zone. 
   a differently depending on the country or region where data is stored, this is the Vendor 

 
     rity practices vary based on your region of operation, you may want to populate a HECVAT 
     ecurity zone (strategy). That said, Institutions from different data zones may still use 

   ther state Data Zones. If your security practices are the same across all regions of 

  Based on Qualifiers

    vant to all vendors. Qualifiers are used to make whole sections optional to vendors 
    of product usage and the data involved in the engagement being assessed. Sections that 

   e section titles and questions highlighted in orange (see Figure 2). 

   Zones







DATE-01 Date

GNRL-01 Vendor Name

GNRL-02 Product Name

GNRL-03 Product Description

GNRL-04 Web Link to Product Privacy Notice

GNRL-05 Vendor Contact Name

GNRL-06 Vendor Contact Title

GNRL-07 Vendor Contact Email

GNRL-08 Vendor Contact Phone Number

GNRL-09 Vendor Data Zone

GNRL-10 Institution Data Zone

Vendor Contact Title

555-555-5555

Vendor Contact E-mail Addr

HECVAT

General Information

In order to protect the Institution and its systems, vendors whose products and/or services will access and/or              
Throughout this tool, anywhere where the term data is used, this is an all-encompassing term including at lea                
process will assist the institution in preventing breaches of protected information and comply with Institution p                   
Assessment and should be completed by a vendor. Review the Instructions  tab for further guidance.

mm/dd/yyyy

See Instructions tab for gui

See Instructions tab for gui

Vendor Name

Brief Description of the Prod

http://www.vendor.domain/

Vendor Contact Name

Product Name and Version I

GNRL-01 through GNRL-08; populated by the Vendor

GNRL-11 and GNRL-12; populated by the Institution's Security Office
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GNRL-11 Institution's Security Analyst/Engineer

GNRL-12 Assessment Contact

Vendor Answers

QUAL-01 Does your product process protected health information (PHI) or any data 
covered by the Health Insurance Portability and Accountability Act? Yes

QUAL-02 Does the vended product host/support a mobile application? (e.g. app)

QUAL-03 Will institution data be shared with or hosted by any third parties? (e.g. any 
entity not wholly-owned by your company is considered a third-party)

QUAL-04 Do you have a Business Continuity Plan (BCP)?

QUAL-05 Do you have a Disaster Recovery Plan (DRP)?

Step 1: Complete the Qualifiers  section first. Step 2: Complete each section answering each set of questions                   
completed Higher Education Cloud Vendor Assessment Tool (HECVAT) to the Institution according to institutio  

Qualifiers

The Institution conducts Third Party Security Assessments on a variety of third parties. As such, not all assess                
and allows for various parties to utilize this common documentation instrument. Responses to the following           

UT System Provided

Instructions

UT System Provided
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QUAL-06 Will data regulated by PCI DSS reside in the vended product? Yes

QUAL-07
Will your company provide remote or onsite consulting services OR will your 
company Is your company a consulting firm providing only consultation to the 
Institution?

No

Vendor Answers

DOCU-01 Have you undergone a SSAE 16 audit?

DOCU-02 Have you completed the Cloud Security Alliance (CSA) self assessment or 
CAIQ?

DOCU-03 Have you received the Cloud Security Alliance STAR certification?

DOCU-04 Do you conform with a specific industry standard security framework? (e.g. 
NIST Cybersecurity Framework, ISO 27001, etc.)

DOCU-05 Are you compliant with FISMA standards?

Documentation
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DOCU-06 Does your organization have a data privacy policy?

Vendor Answers

COMP-01 Describe your organization’s business background and ownership structure, 
including all parent and subsidiary relationships.

COMP-02 Describe how long your organization has conducted business in this product 
area.

COMP-03 Do you have existing higher education customers?

COMP-04 Have you had a significant breach in the last 5 years?

COMP-05 Do you have a dedicated Information Security staff or office?

COMP-06 Do you have a dedicated Software and System Development team(s)? (e.g. 
Customer Support, Implementation, Product Management, etc.)

Company Overview
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COMP-07 Use this area to share information about your environment that will assist those 
who are assessing your company data security program.

Vendor Answers

THRD-01

Describe how you perform security assessments of third party companies with 
which you share data (i.e. hosting providers, cloud services, PaaS, IaaS, SaaS, 
etc.). Provide a summary of your practices that assures that the third party will 
be subject to the appropriate standards regarding security, service 
recoverability, and confidentiality.

THRD-02 Provide a brief description for why each of these third parties will have access 
to institution data.

THRD-03 What legal agreements (i.e. contracts) do you have in place with these third 
parties that address liability in the event of a data breach?

THRD-04
Describe or provide references to your third party management strategy or 
provide additional information that may help analysts better understand your 
environment and how it relates to third-party solutions.

Third Parties
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Vendor Answers

CONS-01 Will the consulting take place on-premises?

CONS-02 Will the consultant require access to Institution's network resources?

CONS-03 Will the consultant require access to hardware in the Institution's data centers?

CONS-04 Will the consultant require an account within the Institution's domain (@*.edu)?

CONS-05 Has the consultant received training on [sensitive, HIPAA, PCI, etc.] data 
handling?

CONS-06 Will any data be transferred to the consultant's possession?

CONS-07 Is it encrypted (at rest) while in the consultant's possession?

CONS-08 Will the consultant need remote access to the Institution's network or systems?

Consulting - Optional based on QUALIFIER response.
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CONS-09 Can we restrict that access based on source IP address?

Vendor Answers

APPL-01 Do you support role-based access control (RBAC) for end-users?

APPL-02 Do you support role-based access control (RBAC) for system administrators?

APPL-03 Can employees access customer data remotely?

APPL-04
Can you provide overall system and/or application architecture diagrams 
including a full description of the data communications architecture for all 
components of the system?

APPL-05 Does the system provide data input validation and error messages? 

APPL-06 Do you employ a single-tenant environment? 

Application/Service Security
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APPL-07 What operating system(s) is/are leveraged by the system(s)/application(s) that 
will have access to institution's data?

APPL-08 Have you or any third party you contract with that may have access or allow 
access to the institution's data experienced a breach?

APPL-09
Describe or provide a reference to additional software/products necessary to 
implement a functional system on either the backend or user-interface side of 
the system. 

APPL-10
Describe or provide a reference to the overall system and/or application 
architecture(s), including appropriate diagrams. Include a full description of the 
data communications architecture for all components of the system. 

APPL-11 Are databases used in the system segregated from front-end systems? (e.g. 
web and application servers)

APPL-12 Describe or provide a reference to all web-enabled features and functionality of 
the system (i.e. accessed via a web-based interface). 

APPL-13 Are there any OS and/or web-browser combinations that are not currently 
supported?
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APPL-14 Can your system take advantage of mobile and/or GPS enabled mobile devices?  

APPL-15
Describe or provide a reference to the facilities available in the system to 
provide separation of duties between security administration and system 
administration functions.

APPL-16 Describe or provide a reference that details how administrator access is handled 
(e.g. provisioning, principle of least privilege, deprovisioning, etc.)

APPL-17 Does the system provide data input validation and error messages? 

APPL-18 Describe or provide references explaining how tertiary services are redundant 
(i.e. DNS, ISP, etc…).

Vendor Answers

AAAI-01 Can you enforce password/passphrase aging requirements?

AAAI-02 Can you enforce password/passphrase complexity requirements [provided by 
the institution]?

Authentication, Authorization, and Accounting
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AAAI-03 Does the system have password complexity or length limitations and/or 
restrictions?

AAAI-04 Do you have documented password/passphrase reset procedures that are 
currently implemented in the system and/or customer support?

AAAI-05 Does your web-based interface support authentication, including standards-
based single-sign-on? (e.g. InCommon)

AAAI-06 Are there any passwords/passphrases hard coded into your systems or 
products?

AAAI-07 Are user account passwords/passphrases visible in administration modules?

AAAI-08 Are user account passwords/passphrases stored encrypted?

AAAI-09 Does your application  and/or user-frontend/portal support multi-factor 
authentication? (e.g. Duo, Google Authenticator, OTP, etc.)

AAAI-10
Does your application support integration with other authentication and 
authorization systems?  List which ones (such as Active Directory, Kerberos and 
what version) in Additional Info?

AAAI-11 Will any external authentication or authorization system be utilized by an 
application with access to the institution's data?
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AAAI-12 Does the system  (servers/infrastructure) support external authentication 
services (e.g. Active Directory, LDAP) in place of local authentication?

AAAI-13 Does the system operate in a mixed authentication mode (i.e. external and 
local authentication)?

AAAI-14 Will any external authentication or authorization system be utilized by a system 
with access to institution data?

AAAI-15 Are audit logs available that include AT LEAST all of the following; login, logout, 
actions performed, and source IP address?

AAAI-16

Describe or provide a reference to the a) system capability to log 
security/authorization changes as well as user and administrator security 
events (i.e. physical or electronic)(e.g. login failures, access denied, changes 
accepted), and b) all requirements necessary to implement logging and 
monitoring on the system. Include c) information about SIEM/log collector 
usage.

AAAI-17
Describe or provide a reference to the retention period for those logs, how logs 
are protected, and whether they are accessible to the customer (and if so, 
how).

Vendor Answers

BCPL-01 Describe or provide a reference to your Business Continuity Plan (BCP).

Business Continuity Plan
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BCPL-02 May the Institution review your BCP and supporting documentation?

BCPL-03 Is an owner assigned who is responsible for the maintenance and review of the 
Business Continuity Plan?

BCPL-04 Is there a defined problem/issue escalation plan in your BCP for impacted 
clients?

BCPL-05 Is there a documented communication plan in your BCP for impacted clients?

BCPL-06 Are all components of the BCP reviewed at least annually and updated as 
needed to reflect change? 

BCPL-07 Has your BCP been tested in the last year? 

BCPL-08 Does your organization conduct training and awareness activities to validate its 
employees understanding of their roles and responsibilities during a crisis?

BCPL-09 Are specific crisis management roles and responsibilities defined and 
documented?

BCPL-10 Does your organization have an alternative business site or a contracted 
Business Recovery provider?

BCPL-11 Does your organization conduct an annual test of relocating to an alternate site 
for business recovery purposes?
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BCPL-12 Is this product a core service of your organization, and as such, the top priority 
during business continuity planning?

Vendor Answers

CHNG-01 Do you have a documented and currently followed change management 
process (CMP)? 

CHNG-02

Indicate all procedures that are implemented in your CMP. a.) An impact 
analysis of the upgrade is performed.  b.) The change is appropriately 
authorized. c.) Changes are made first in a test environment. d.) The ability to 
implement the upgrades/changes in the production environment is limited to 
appropriate IT personnel.

CHNG-03 Will the Institution be notified of major changes to your environment that could 
impact the Institution's security posture?

CHNG-04 Do clients have the option to not participate in or postpone an upgrade to a 
new release?

CHNG-05
Describe or provide a reference to your solution support strategy in relation to 
maintaining software currency. (i.e. how many concurrent versions are you 
willing to run and support?)

CHNG-06
Identify the most current version of the software. Detail the percentage of live 
customers that are utilizing the proposed version of the software as well as 
each version of the software currently in use.

Change Management
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CHNG-07 Does the system support client customizations from one release to another?

CHNG-08

Does your organization ensure through policy and procedure (that is currently 
implemented) that only application software verifiable as authorized, tested, 
and approved for production, and having met all other requirements and 
reviews necessary for commissioning, is placed into production?

CHNG-09 Do you have a release schedule for product updates?

CHNG-10 Do you have a technology roadmap, for the next 2 years, for enhancements 
and bug fixes for the product/service being assessed?

CHNG-11 Is Institution involvement (i.e. technically or organizationally) required during 
product updates?

CHNG-12 Do you have policy and procedure, currently implemented, managing how 
critical patches are applied to all systems and applications?

CHNG-13 Do you have policy and procedure, currently implemented, guiding how security 
risks are mitigated until patches can be applied?
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CHNG-14 Are upgrades or system changes installed during off-peak hours or in a manner 
that does not impact the customer?

CHNG-15 Do procedures exist to provide that emergency changes are documented and 
authorized (including after the fact approval)?

Vendor Answers

DATA-01 Do you physically and logically separate Institution's data from that of other 
customers?

DATA-02
Will Institution's data be stored on any devices (database servers, file servers, 
SAN, NAS, …) configured with non-RFC 1918/4193 (i.e. publicly routable) IP 
addresses?

DATA-03 Is sensitive data encrypted in transport? (e.g. system-to-client)

DATA-04 Is sensitive data encrypted in storage (e.g. disk encryption, at-rest)?

DATA-05 Do you employ or allow any cryptographic modules that do not conform to the 
Federal Information Processing Standards (FIPS PUB 140-2)?

DATA-06
Does your system employ encryption technologies when transmitting sensitive 
information over TCP/IP networks (e.g., SSH, SSL/TLS, VPN)? (e.g. system-to-
system and system-to-client)

Data
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DATA-07 List all locations (i.e. city + datacenter name) where the institution's data will 
be stored?

DATA-08 At the completion of this contract, will data be returned to the institution?

DATA-09 Will the institution's data be available within the system for a period of time at 
the completion of this contract?

DATA-10 Can the institution extract a full backup of data?

DATA-11 Are ownership rights to all data, inputs, outputs, and metadata retained by the 
institution?

DATA-12 Are these rights retained even through a provider acquisition or bankruptcy 
event?

DATA-13
In the event of imminent bankruptcy, closing of business, or retirement of 
service, will you provide 90 days for customers to get their data out of the 
system and migrate applications?

DATA-14 Describe or provide a reference to the backup processes for the servers on 
which the service and/or data resides. 

DATA-15 Are backup copies made according to pre-defined schedules and securely 
stored and protected?
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DATA-16 How long are data backups stored?

DATA-17 Are data backups encrypted?

DATA-18

Do you have a cryptographic key management process (generation, exchange, 
storage, safeguards, use, vetting, and replacement), that is documented and 
currently implemented, for all system components? (e.g. database, system, 
web, etc.)

DATA-19 Do current backups include all operating system software, utilities, security 
software, application software, and data files necessary for recovery?

DATA-20 Are you performing off site backups? (i.e. digitally moved off site)

DATA-21 Are physical backups taken off site? (i.e. physically moved off site)

DATA-22 Do backups containing the institution's data ever leave the Institution's Data 
Zone either physically or via network routing?

DATA-23
Do you have a media handling process, that is documented and currently 
implemented, including end-of-life, repurposing, and data sanitization 
procedures?

DATA-24 Does the process described in DATA-23 adhere to DoD 5220.22-M and/or NIST 
SP 800-88 standards?
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DATA-25 Do procedures exist to ensure that retention and destruction of data meets 
established business and regulatory requirements?

DATA-26 Is media used for long-term retention of business data and archival purposes 
stored in a secure, environmentally protected area?

DATA-27 Will you handle data in a FERPA compliant manner?

DATA-28 Is any institution data visible in system administration modules/tools?

Vendor Answers

DBAS-01 Does the database support encryption of specified data elements in storage?

DBAS-02 Do you currently use encryption in your database(s)?

Vendor Answers

DCTR-01 Does your company own the physical data center where the Institution's data 
will reside?

DCTR-02 Does the hosting provider have a SOC 2 Type 2 report available?

Database

Datacenter
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DCTR-03 Are the data centers staffed 24 hours a day, seven days a week (i.e 
24x7x365)?

DCTR-04 Do any of your servers reside in a co-located data center?

DCTR-05 Are your servers separated from other companies via a physical barrier, such as 
a cage or hardened walls?

DCTR-06 Does a physical barrier fully enclose the physical space preventing unauthorized 
physical contact with any of your devices?

DCTR-07 Select the option that best describes the network segment that servers are 
connected to.

DCTR-08 Does this data center operate outside of the Institution's Data Zone?

DCTR-09 Will any institution data leave the Institution's Data Zone?

DCTR-10 List all datacenters and the cities, states (provinces), and countries where the 
Institution's data will be stored (including within the Institution's Data Zone).   

DCTR-11 Are your primary and secondary data centers geographically diverse?
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DCTR-12 If outsourced or co-located, is there a contract in place to prevent data from 
leaving the Institution's Data Zone?

DCTR-13 What Tier Level is your data center (per levels defined by the Uptime Institute)?

DCTR-14 Is the service hosted in a high availability environment?

DCTR-15 Is redundant power available for all datacenters where institution data will 
reside? 

DCTR-16 Are redundant power strategies tested?

DCTR-17 Describe or provide a reference to the availability of cooling and fire 
suppression systems in all datacenters where institution data will reside.

DCTR-18 State how many Internet Service Providers (ISPs) provide connectivity to each 
datacenter where the institution's data will reside. 

DCTR-19 Does every datacenter where the Institution's data will reside have multiple 
telephone company or network provider entrances to the facility?

Vendor Answers

DRPL-01 Describe or provide a reference to your Disaster Recovery Plan (DRP).

Disaster Recovery Plan
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DRPL-02 Is an owner assigned who is responsible for the maintenance and review of the 
DRP?

DRPL-03 Can the Institution review your DRP and supporting documentation?

DRPL-04 Are any disaster recovery locations outside the Institution's Data Zone?

DRPL-05 Does your organization have a disaster recovery site or a contracted Disaster 
Recovery provider?

DRPL-06 Does your organization conduct an annual test of relocating to this site for 
disaster recovery purposes?

DRPL-07 Is there a defined problem/issue escalation plan in your DRP for impacted 
clients?

DRPL-08 Is there a documented communication plan in your DRP for impacted clients?

DRPL-09 Describe or provide a reference to how your disaster recovery plan is tested? 
(i.e. scope of DR tests, end-to-end testing, etc.)

DRPL-10
Has the Disaster Recovery Plan been tested in the last year?  Please provide a 
summary of the results in Additional Information (including actual recovery 
time).
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DRPL-11 Do the documented test results identify your organizations actual recovery time 
capabilities for technology and facilities?

DRPL-12 Are all components of the DRP reviewed at least annually and updated as 
needed to reflect change? 

DRPL-13 Do you carry cyber-risk insurance to protect against unforeseen service 
outages, data that is lost or stolen, and security incidents?

Vendor Answers

FIDP-01 Are you utilizing a web application firewall (WAF)?

FIDP-02 Are you utilizing a stateful packet inspection (SPI) firewall?

FIDP-03 State and describe who has the authority to change firewall rules?

FIDP-04 Do you have a documented policy for firewall change requests?

FIDP-05 Have you implemented an Intrusion Detection System (network-based)?

FIDP-06 Have you implemented an Intrusion Prevention System (network-based)?

Firewalls, IDS, IPS, and Networking
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FIDP-07 Do you employ host-based intrusion detection?

FIDP-08 Do you employ host-based intrusion prevention?

FIDP-09 Are you employing any next-generation persistent threat (NGPT) monitoring?

FIDP-10 Do you monitor for intrusions on a 24x7x365 basis?

FIDP-11 Is intrusion monitoring performed internally or by a third-party service?

FIDP-12 Are audit logs available for all changes to the network, firewall, IDS, and IPS 
systems?

Vendor Answers

MAPP-01 On which mobile operating systems is your software or service supported?

MAPP-02 Describe or provide a reference to the application's architecture and 
functionality.

MAPP-03 Is the application available from a trusted source (e.g., iTunes App Store, 
Android Market, BB World)?

Mobile Applications
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MAPP-04 Does the application store, process, or transmit critical data?

MAPP-05 Is Institution's data encrypted in transport?

MAPP-06 Is Institution's data encrypted in storage? (e.g. disk encryption, at-rest)

MAPP-07 Does the mobile application support Kerberos, CAS, or Active Directory 
authentication?

MAPP-08 Will any of these systems be implemented on systems hosting the Institution's 
data?

MAPP-09 Does the application adhere to secure coding practices (e.g. OWASP, etc.)?

MAPP-10 Has the application been tested for vulnerabilities by a third party?

MAPP-11 State the party that performed the vulnerability test and the date it was 
conducted?

Vendor Answers

PHYS-01 Does your organization have physical security controls and policies in place? No

Physical Security
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PHYS-02 Are employees allowed to take home Institution's data in any form?

PHYS-03 Are video monitoring feeds retained?

PHYS-04 Are video feeds monitored by datacenter staff?

PHYS-05 Are individuals required to sign in/out for installation and removal of 
equipment?

Vendor Answers

PPPR-01 Can you share the organization chart, mission statement, and policies for your 
information security unit?

PPPR-02 Do you have a documented patch management process?

PPPR-03 Can you accommodate encryption requirements using open standards?

PPPR-04 Have your developers been trained in secure coding techniques?

Policies, Procedures, and Processes
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PPPR-05 Was your application developed using secure coding techniques?

PPPR-06 Do you subject your code to static code analysis and/or static application 
security testing prior to release?

PPPR-07 Do you have software testing processes (dynamic or static) that are established 
and followed?

PPPR-08 Are information security principles designed into the product lifecycle?

PPPR-09 Do you have a documented systems development life cycle (SDLC)?

PPPR-10 Do you have a formal incident response plan?

PPPR-11 Will you comply with applicable breach notification laws?

PPPR-12 Will you comply with the Institution's IT policies with regards to user privacy 
and data protection?
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PPPR-13 Is your company subject to Institution's Data Zone laws and regulations?

PPPR-14 Do you perform background screenings or multi-state background checks on all 
employees prior to their first day of work?

PPPR-15 Do you require new employees to fill out agreements and review policies?  

PPPR-16 Do you have documented information security policy?

PPPR-17 Do you have an information security awareness program?

PPPR-18 Is security awareness training mandatory for all employees?

PPPR-19 Do you have process and procedure(s) documented, and currently followed, 
that require a review and update of the access-list(s) for privileged accounts?

PPPR-20 Do you have documented, and currently implemented, internal audit processes 
and procedures?

Vendor AnswersProduct Evaluation
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PROD-01 Do you incorporate customer feedback into security feature requests?

PROD-02 Can you provide an evaluation site to the institution for testing?

Vendor Answers

QLAS-01 Provide a general summary of your Quality Assurance program.

QLAS-02 Do you comply with ISO 9001?

QLAS-03
Will your company provide quality and performance metrics in relation to the 
scope of services and performance expectations for the services you are 
offering?

QLAS-04 Have you supplied products and/or services to the Institution (or its Campuses) 
in the last five years?

QLAS-05 Do you have a program to keep your customers abreast of higher education 
and/or industry issues?

Vendor Answers

SYST-01 Are systems that support this service managed via a separate management 
network?

Systems Management & Configuration

Quality Assurance
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SYST-02 Do you have an implemented system configuration management process? (e.g. 
secure "gold" images, etc.)

SYST-03 Are employee mobile devices managed by your company's Mobile Device 
Management (MDM) platform?

SYST-04
Do you have a systems management and configuration strategy that 
encompasses servers, appliances, and mobile devices (company and employee 
owned)?

Vendor Answers

VULN-01 Are your applications  scanned externally for vulnerabilities?

VULN-02 Have your applications had an external vulnerability assessment in the last 
year?

VULN-03 Are your applications scanned for vulnerabilities prior to new releases?

VULN-04 Are your systems  scanned externally for vulnerabilities?

VULN-05 Have your systems had an external vulnerability assessment in the last year?

Vulnerability Scanning
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VULN-06 Describe or provide a reference to the tool(s) used to scan for vulnerabilities in 
your applications and systems.

VULN-07 Will you provide results of security scans to the Institution?

VULN-08
Describe or provide a reference to how you monitor for and protect against 
common web application security vulnerabilities (e.g. SQL injection, XSS, XSRF, 
etc.).

VULN-09
Will you allow the institution to perform its own security testing of your systems 
and/or application provided that testing is performed at a mutually agreed upon 
time and date?

Vendor Answers

HIPA-01 Do your workforce members receive regular training related to the HIPAA 
Privacy and Security Rules and the HITECH Act?

HIPA-02 Do you monitor or receive information regarding changes in HIPAA regulations?

HIPA-03 Has your organization designated HIPAA Privacy and Security officers as 
required by the Rules?

HIPA-04 Do you comply with the requirements of the Health Information Technology for 
Economic and Clinical Health Act (HITECH)?

HIPAA

	36



HIPA-05 Do you have an incident response process and reporting in place to investigate 
any potential incidents and report actual incidents?

HIPA-06 Do you have a plan to comply with the Breach Notification requirements if there 
is a breach of data?

HIPA-07 Have you conducted a risk analysis as required under the Security Rule?

HIPA-08 Have you identified areas of risks?

HIPA-09 Have you taken actions to mitigate the identified risks?

HIPA-10 Does your application require user and system administrator password changes 
at a frequency no greater than 90 days?

HIPA-11 Does your application require a user to set their own password after an 
administrator reset or on first use of the account?

HIPA-12 Does your application lock-out an account after a number of failed login 
attempts? 

HIPA-13 Does your application automatically lock or log-out an account after a period of 
inactivity?

HIPA-14 Are passwords visible in plain text, whether when stored or entered, including 
service level accounts (i.e. database accounts, etc.)?
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HIPA-15 If the application is institution-hosted, can all service level and administrative 
account passwords be changed by the institution?

HIPA-16 Does your application provide the ability to define user access levels?

HIPA-17 Does your application support varying levels of access to administrative tasks 
defined individually per user?

HIPA-18 Does your application support varying levels of access to records based on user 
ID?

HIPA-19 Is there a limit to the number of groups a user can be assigned?

HIPA-20 Do accounts used for vendor supplied remote support abide by the same 
authentication policies and access logging as the rest of the system?

HIPA-21 Does the application log record access including specific user, date/time of 
access, and originating IP or device? 

HIPA-22
Does the application log administrative activity, such user account access 
changes and password changes, including specific user, date/time of changes, 
and originating IP or device?

HIPA-23 How long does the application keep access/change logs?
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HIPA-24 Can the application logs be archived? 

HIPA-25 Can the application logs be saved externally? 

HIPA-26 Does your data backup and retention policies and practices meet HIPAA 
requirements?

HIPA-27 Do you have a disaster recovery plan and emergency mode operation plan?

HIPA-28 Have the policies/plans mentioned above been tested?

HIPA-29 Can you provide a HIPAA compliance attestation document?

HIPA-30 Are you willing to enter into a Business Associate Agreement (BAA)?

HIPA-31 Have you entered into a BAA with all subcontractors who may have access to 
protected health information (PHI)?

Vendor Answers

PCID-01 Do your systems or products store, process, or transmit cardholder 
(payment/credit/debt card) data?

PCI DSS
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PCID-02 Are you compliant with the Payment Card Industry Data Security Standard (PCI 
DSS)?

PCID-03 Do you have a current, executed within the past year, Attestation of 
Compliance (AoC) or Report on Compliance (RoC)?

PCID-04 Are you classified as a service provider?

PCID-05 Are you on the list of VISA approved service providers? 

PCID-06 Are you classified as a merchant?  If so, what level (1, 2, 3, 4)?

PCID-07 Describe the architecture employed by the system to verify and authorize credit 
card transactions.

PCID-08 What payment processors/gateways does the system support? 

PCID-09 Can the application be installed in a PCI DSS compliant manner ?

PCID-10 Is the application listed as an approved PA-DSS application? 
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PCID-11 Does the system or products use a third party to collect, store, process, or 
transmit cardholder (payment/credit/debt card) data?

PCID-12
Include documentation describing the systems' abilities to comply with the PCI 
DSS and any features or capabilities of the system that must be added or 
changed in order to operate in compliance with the standards. 
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Additional Information Guidance

Required to complete these questions due to the potential for 
healthcare services in the future and within the contract 
period.

You are required to complete the questions 
in the HIPAA section.

Complete if there will be a mobile application provided for any 
element of the services and products being offered.

Complete if the Proposer will sub-contract any services or products 
that involve UT System data.

                s in order from top to bottom; the built-in formatting logic relies on this order. Step 3: Submit the 
             nal procedures.

                 sment questions are relevant to each party. To alleviate complexity, a "qualifier" strategy is implemented 
              g questions will determine the need to answer additional questions below. 
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Required to complete these questions. You are required to complete the questions 
in the PCI DSS section.

Responses to the questions in the 
Consulting section are optional.

Additional Information Guidance
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Additional Information Guidance

Include circumstances that may involve off-
shoring or multi-national agreements.

Include the number of years and in what 
capacity.
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Share any details that would help 
information security analysts assess your 
product.

Additional Information Guidance

Ensure that all elements of THRD-01 are 
clearly stated in your response.

If more space is needed to sufficiently 
answer this question, provide reference to 
the document or add it as an appendix.

Provide sufficient detail for each legal 
agreement in place.

Robust answers from the vendor improve 
the quality and efficiency of the security 
assessment process.
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Additional Information Guidance
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Additional Information Guidance

	48



List all operating systems and the roles 
that are fulfilled by each.

Describe the products and how they will be 
implemented.

Ensure that all parts of APPL-10 are clearly 
stated in your response. Submit 
architecture diagrams along with this fully-
populated HECVAT.

Include both end-user and adminstrative 
features and functions.
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Include a detailed description of how 
security administration and system 
administration authority is separated, 
controls are verified, and logs are reviewed 
regularly to ensure appropriate use.

Ensure that all parts of APPL-16 are clearly 
stated in your response. 

Ensure that all parts of APPL-18 are clearly 
stated in your response. The examples 
given are not exhaustive - elaborate as 
necessary.

Additional Information Guidance
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Ensure that all elements of AAAI-16 are 
clearly stated in your response.

Ensure that all elements of AAAI-17 are 
clearly stated in your response.

Additional Information Guidance

Provide a valid URL to your current BCP or 
submit it along with this fully-populated 
HECVAT.
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Additional Information Guidance

Ensure that all parts of CHNG-02 are 
clearly stated in your response.

Ensure that all relevant details pertaining 
to CHNG-05 are clearly stated in your 
response.

Ensure that all parts of CHNG-06 are 
clearly stated in your response.
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Additional Information Guidance
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Ensure that all parts of DATA-07 are clearly 
stated in your response.

If your strategy uses different processes 
for services and data, ensure that all 
strategies are clearly stated and supported.
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If your backup strategy uses varying 
periods, ensure that each strategy is 
clearly stated and supported.
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Additional Information Guidance

Additional Information Guidance
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Provide a general summary of the 
implemented networking strategy.

Ensure that all parts of DCTR-10 are clearly 
stated in your response.
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Review the Uptime Institute's level/tier 
direction provided on their website if you 
need addition information to answer DCTR-
13.

Ensure that all parts of DCTR-17 are clearly 
stated in your response.

State the ISP provider(s) in addition to the 
number of ISPs that provide connectivity.

Additional Information Guidance

Provide a valid URL to your current DRP or 
submit it along with this fully-populated 
HECVAT.
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Ensure that all elements of DRPL-09 are 
clearly stated in your response.
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Additional Information Guidance

Ensure that all parts of FIDP-03 are clearly 
stated in your response.
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In addtion to stating your intrusion 
monitoring strategy, provide a brief 
summary of its implementation.

Additional Information Guidance

Ensure that all supported operating 
systems are listed - be sure to provide 
version number, where relevant. 
Ensure that all elements of MAPP-02  are 
clearly stated in your response. (i.e. 
(architecture AND functionality are defined)
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Ensure that all elements of MAPP-11  are 
clearly stated in your response.

Additional Information Guidance

Describe your intent to implement physical 
security controls and policies.
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Additional Information Guidance
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Additional Information Guidance
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Additional Information Guidance

Provide a valid URL to your Quality 
Assurance program or submit it along with 
this fully-populated HECVAT.

Additional Information Guidance
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Additional Information Guidance
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Ensure that all elements of VULN-06 are 
clearly stated in your response.

Ensure that all elements of VULN-08 are 
clearly stated in your response.

Additional Information Guidance

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.
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Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.
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Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.
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Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Refer to HIPAA regulations documentation 
for supplemental guidance in this section.

Additional Information Guidance

Refer to PCI DSS Security Standards for 
supplemental guidance in this section
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Refer to PCI DSS Security Standards for 
supplemental guidance in this section

Refer to PCI DSS Security Standards for 
supplemental guidance in this section

Refer to PCI DSS Security Standards for 
supplemental guidance in this section

Refer to PCI DSS Security Standards for 
supplemental guidance in this section

Refer to PCI DSS Security Standards for 
supplemental guidance in this section

Refer to PCI DSS Security Standards for 
supplemental guidance in this section

Refer to PCI DSS Security Standards for 
supplemental guidance in this section

Refer to PCI DSS Security Standards for 
supplemental guidance in this section

Refer to PCI DSS Security Standards for 
supplemental guidance in this section
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Refer to PCI DSS Security Standards for 
supplemental guidance in this section
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U.T. SYSTEM BANKING SERVICES ATTACHMENT B - SCHEDULE OF FEES

 

--
--

--

--

AFP Code Bank Code Service Unit Basis Fee

 ACCOUNT SERVICES  
000230 Recoupment/Balance based charges bps
000230 Recoupment/Balance based charges IB bps
009999 Regulatory balance fee bps
000076 Interest expense Actual
000200 Overdraft interest Per day
000202 Ledger overdraft per day Per day
000202 OD-NSF items paid Per item
000210 Negative collected balance fee Per item

010000 Master account maintenance fee Per account
010000 Subsidiary account maintenance Per account
010000 Account maintenance with check return Per account
010000 Account maintenance with check storage Per account
010000 Check storage Per item 
010000 DDA Statement w.images monthly maintenance Per mo
010000 Subsudiary account maintenance Per account
010000 Remote deposit account maintenance Per account
010020 ZBA account master maintenance (cash concentration) Per account
010020 Investment sweep (cash consentration transfer maintenance) Per account
010021 ZBA monthly maintenance (cash consentration) Per account
010021 ZBA maintenance - subsidiary accounts Per account
010100 Debits posted - other    (checks posted) Per item 
010101 Controlled disbursement credit posted Per item
010101 Credits posted  - electronic Per item 
010102 Online transfer - web Per item
010112 ZBA account transfers Per item
010112 DR/CR sweep transaction Per item
010300 Invoiced account analysis Per item 
010307 Statement cycles Per item 
010308 Imaged E-statement Per item 
010309 Statement - paper - with checks Per item 
010310 DDA statement - paper mailed Per item 
010320 Account research fee - document return Per hour
010320 DDA image statements Per item 
010320 Image archive services Per item 
010610 Photocopy Per item 
010630 Audit confirmations Per item 
019999 Special signature restriction - maintenance Per account
019999 Special signature maintenance - subsidiary acct Per account
019999 Special signature req. Per item 
019999 Remote deposit item storage/image processing Per item

IMAGE LOCKBOX  RETAIL
010000 RLB Deposits - cash Per item
010000 RLB Special sort Per item
010000 RLB Web delivery monthly maintenance Per month
010000 RLB Image items by keystroke Per keystroke
010000 RLB Image items scanned by keystroke Per keystroke
010000 RLB Deposit charge Per item

This form is to be used to establish your proposed fees.  The historical uses for each of these services is found in            
entire System and individual institutions. Make any changes necessary for individual line items for clarification in t   

Make any changes necessary to the Unit Basis for individual line items for clarification. 
Include the Bank Code your institution uses for every item even if the same Code is used as the AFP Code sho      
The Master Banking Services Agreement will include this fee schedule and only those items on the schedule ca          
should be made to include all applicable charges for any service proposed by the bank in response to this RFP  
Services not already listed in this document should be added in the appropriate section below or at the very bo     
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U.T. SYSTEM BANKING SERVICES ATTACHMENT B - SCHEDULE OF FEES

AFP Code Bank Code Service Unit Basis Fee

050001 RLB Online access Per month
050010 RLB Maintenance Per month
050100 RLB Item access Per item
050012 RLB Rental retail Per month
050104 RLB Minimum item processing Per item
050110 RLB Special handling Per item
050110 RLB Image CD maintenance Per month
050116 RLB Special reassociation Per item
050120 RLB Entry by keystroke Per keystroke
050121 RLB MICR capture Per item
050150 RLB CD ROM Per item
050200 RLB Items Per item
050210 RLB Correspondance handling Per item
050238 RLB Items - credit cards Per item
050311 RLB Delivery e-mail Per item
050320 RLB Reporting monthly maintenance Per month
050320 RLB Lockbox reporting  Per report
050400 RLB Account maintenance Per Month
050400 RLB Data transmission Per item
050405 RLB Image CD detail Per item
050405 RLB Image data transmission Per transmission
050405 RLB Image data transmission - detail Per item
050405 RLB CD image of coupon Per item
050410 RLB Postage due Per item
050413 RLB Mailing Per item
050413 RLB Courier preparation Per item
050414 RLB Delivery branch Per item
050510 RLB Alerts Per item
050530 RLB Unprocessable Per item
059999 RLB Check only Per item
05002Z RLB Data entry capture Per item
05002Z RLB Invoice data entry Per item
05011E RLB Exception items Per item
05011E RLB Unaccepted items Per item
05011J RLB Special stapling Per item
05011P RLB Deposits - walk-in Per item
05011R RLB Image/document  storage B&W Per item
05013F RLB Postage due Per item
050129 RLB International items Per item
050126 RLB Data capture Per item
059999 RLB No check mail Per item
050015 RLB Image scan Per item
059999 RLB Exception notification Per item
059999 RLB Budget maintenance Per month
059999 RLB Budget detail Per item
059999 RLB Address change Per item
059999 RLB Deposit change Per item
059999 RLB Special instructions Per item

HEALTH RELATED RETAIL LOCKBOX
059999 LB Data conversion EOB full detail Per item
059999 LB Manual data index - paper EOB Per item
059999 LB Claim data upload fee Per item
059999 LB Paper EOB data convert maintenance Per item
059999 LB Healthcare EOB web maintenance Per item
059999 LB Custom workflow reporting EOB Per item

IMAGE LOCKBOX  WHOLESALE
010000 WLB Deposits - cash Per item
010000 WLB Special sort Per item
010000 WLB Web delivery monthly maintenance Per month
010000 WLB Image items by keystroke Per keystroke
010000 WLB Image items scanned by keystroke Per keystroke
010000 WLB Deposit Preparation Per deposit
010010 WLB Dual sided images Per month
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U.T. SYSTEM BANKING SERVICES ATTACHMENT B - SCHEDULE OF FEES

AFP Code Bank Code Service Unit Basis Fee

050000 WLB Maintenance per box Per box
050001 WLB Lockbox maintenance Per month
050005 Receivables management maintenance Per month
050012 WLB Rental Per month
050015 WLB Image scan/access Per item
050100 WLB Items Per item
050101 WLB Scannable item Per item
050104 WLB Minimum fee Per item
050105 WLB Foreign items sent for collection Per item
050110 WLB Special handling  (special batch size) Per item
050110 WLB Walk-in deposits Per item
050110 WLB Image CD maintenance Per item
050112 WLB deposit groups Per item
050113 WLB scannable sort Per item
050115 WLB Reassociation Per item
050117 WLB Special reassociation Per item
050120 WLB Entry by keystroke/dual sided image maintenance Per keystroke
050121 WLB MICR capture Per item
050124 WLB Transmission maintenance Per account
050126 WLB data entry  Per item
050130 WLB Items - credit cards Per item
050131 WLB Payee validation Per item
050210 WLB Correspondance Per item
050311 WLB Delivery e-mail Per item
050320 WLB Reporting Per item
050400 WLB Monthly account maintenance Per Month
050400 WLB Data transmission Per item
050400 WLB Credit card processing Per item
050401 Data Transmission Per item
050405 WLB  CD ROM Per item
050405 WLB Image data transimission (imaged processed detail) Per item
050410 WLB Postage Actual
050413 WLB Courier preparation Per item
050414 WLB Delivery branch Per item
050415 WLB Deposit preparation Per item
050420 WLB Image transmission maintenance Per month
050422 WLB Online retention Per item
050424 WLB Archive Per item
050530 WLB Unprocessable  (non-depositable) Per item
050540 WLB Misc goods returned Per item
050300 WLB Deposits Prep Per item
050620 WLB Long term storage Per item
059900 WLB Credit posted Per item
059999 WLB Document storage Per item
05002Z WLB Data entry capture    (detail return) Per item
05002Z WLB Invoice data entry Per item
05011A WLB Paper check copy Per item
05011E WLB Exception items Per item
05011E WLB Unaccepted items Per item
05011E WLB Return envelopes Per item
05011J WLB Special stapling Per item
05011M WLB No check mail Per item
05011P WLB incoming courier/paper Per item
05011R WLB Image/document  storage B&W Per item
05013A WLB Credit card processing Per item
05013B WLB Cash processing Per item
05041Z WLB Mail preparation Per account

WLB Special instructions Per item
WLB Standard US mail out Per item

 DEPOSITORY SERVICES
010110 Deposit processing - OTC Per item
100000 Commercial account maintenance Per account
100000 Banking center deposit/immediate verification Per item
100000 Branch credit posted Per item
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U.T. SYSTEM BANKING SERVICES ATTACHMENT B - SCHEDULE OF FEES

AFP Code Bank Code Service Unit Basis Fee

100000 ATM deposit Per deposit
100000 Banking center deposits Per $100
100000 Banking center - night drop deposits Per deposit
100000 Branch/store/night deposit Per $100
10001Z Coin/currency deposit Branch Per $100
10004A Branch ordered currency Per item
100006 Branch ceposit - currency Per $100
100007 Branch deposit post verification Per item
100040 Branch order processed Per item
100044 Branch order processed coin Per item
100047 Minimum change order Per item
100113 Cash deposit Per deposit
100200 Check deposit - remote/paper/ICL Per item
100219 IRD deposit items Per item
10021Z Checks deposited pre-encoded Per item
100220 Checks deposited on-us items Per item
100224 Checks deposited transit items Per item
100225 Foreign item deposit                            Per item
100230 MICR reject repair Per item
100230 Pre-encoded rejects Per item
100244 Transaction Per item
100400 Return item chargeback to account Per item 
100400 Return item - RCK-ACH chargeback Per item
100401 Return items - notification by fax Per item
100401 Return Items - notification by telephone Per item
100401 Return Item - RCK future dated Per item
100402 Return item - reclear Per item
100402 Return/reclear special handling Per item
100402 Return changing bank Per item
100402 Return item - RCK ACH reclear Per item
100404 Return item - chargeback Per item
100410 Return item account Per account
100410 Return item Per item
100411 Return detail reporting Per item
100414 Return - online reporting and retreival Per item
100415 Return item - imaging transmission Per item
100416 Return item online reporting Per item
100419 Return item - email notification Per item
100420 Reclear service fee Per account
100430 Return item multiple locations Per item
100453 Return item converted chargeback Per item
100499 Return item images emailed Per item
100500 Branch deposit adjustment Per item
100502 Deposit correction Per item
100700 Return check notice  online Per item
109999 Deposits Per item
150100 Cancelled check enclosed Per item
150340 NSF item paid/returned handlling fee Per item
10001A Night deposit coin/currency per $100

Foreign item return Per item
Return -special instiruction maintenance Per account

REMOTE CAPTURE/DEPOSIT OF CHECKS
100000 One-time set-up or training fees or Implementation One time
100010 Remote monthly maintenance Per month
100010 Remote capture credit posted  (deposit item) Per item
100010 Remote capture - on-us                            Per item
100010 Remtoe capture - transit Per item
100010 Remote capture items deposited Per item
100100 Remote transmission of data Per item
100110 Remote transmission detail Per item
100229 Remote capture image deposited Per item
101300 Remote capture maintenance Per account/mo
101300 Remote capture software maintenance Per account/mo
101320 Remote capture item Per item
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U.T. SYSTEM BANKING SERVICES ATTACHMENT B - SCHEDULE OF FEES

AFP Code Bank Code Service Unit Basis Fee

VAULT SERVICES
100010 Vault - Full bag - loose coin Per item
100012 Vault - Plastic bag deposit Per item
100013 Vault - Partial bag of loose coin Per item
100015 Vault - Cash deposit verify Per $1
100047 Vault - Minimum change order Per item
100100 Vault - Base fee processing/service Per month
100100 Vault - Standard deposit Per item
100100 Vault - Standard deposit notes Per item
100101 Vault - Check only deposits Per deposit
100101 Vault - Currency furnished by $1,000 Per $1,000
100101 Vault - Coin deposit - standard Per deposit
100102 Vault - Fed ready bags (full order strapped) Per item
100102 Vault - Standard deposit Per deposit/strap
100111 Vault - deposit per $1,000 Per $1,000
100111 Vault - Mixed deposit Per item
100111 Vault - Coin deposit - non-standard (mixed bag) Per bag
100111 Vault - Deposit Supplies Per item
100112 Vault - Coin/currency deposits per $100 Per $100
100113 Vault - Standard coin bag deposit Per item
100114 Vault - Deposit non-standard strapped Per item
100114 Vault - Currency strap ordered standard Per item
100141 Vault - Standard order Per item
100141 Vault - Special orders - phone orders Per item
100143 Vault - Coin and currency order expedited Per deposit
100144 Vault - Rolled coin furnished Per item
100146 Vault - Coin box furnished Per item
100148 Vault - Currency straps ordered - non-standard Per item
100154 Vault - Email notification Per item
100154 Vault - Online access Per company
100199 Vault - Activity report faxed  (duplicate ticket) Per item
100220 Vault - On-us Per item
100221 Vault - Local Per item
100222 Vault - Local clearing Per item
100225 Vault - Transit Per item
100230 Vault - Deposit correction Per item
100400 Vault - Change order Per item
100401 Vault - Special handling - base charge or item Per item
100500 Vault - Deposit consolidation/adjustment Per item
100501 Vault - Deposit corrections - cash Per correction
100502 Vault - Deposit corrections - non-cash Per correction

COLLECTION SERVICES
100300 Collection checks and drafts Per item
100310 Collection foreign drafts Per item
100216 Clearinghouse fine sort Per item

Collection services - draft fax Per item
100610 Deposit location reporting Per item

 COURIER SERVICES  
101020 Courier service fee Per month
101020 Courier pass-through fee Per Month

CONTROLLED DISBURSEMENT
150000 Controlled Disbursement Maintenance Per month
150000 Controlled Disbursement Relationship fee Per month
150100 Controlled Disbursement Checks paid - not truncated Per item
150102 Controlled Disbursement Checks paid - truncated Per item
150102 Controlled Disbursement Debits posted Per item
150102 Controlled Disbursement Credits posted Per item
150110 Controlled Disbursement Checks paid Per item
150200 Controled Disbursement Notification Per item
150200 Controlled Disbursement Report Per month
150220 Controlled Disbursement Cashed check float fee Per item
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U.T. SYSTEM BANKING SERVICES ATTACHMENT B - SCHEDULE OF FEES

AFP Code Bank Code Service Unit Basis Fee

150300 Controlled Disbursement MICR rejects>1% Per item
150320 Controlled Disbursement Check return item Per item
150341 Controlled Disbursement NSF check return Per item
150400 Controlled Disbrusement On-line maintenance Per month
150401 Controlled Disbursement Telephone inquiry Per item 
150501 Controlled Disbursement Commercial check cashing Per item
159000 Controlled Disbursement Funding fee Per item
150501 Non-account holder checks cashed Per item

 POSITIVE PAY
150030 Positive pay non-recon maintenance Per month
150030 Positive Pay Account maintenance with full recon Per month
150030 Positive Pay Exceptions   (150723) Per item
150031 Positive Pay Account detail with full recon Per item
150031 Reverse Positive Pay account maintenance Per month
150040 Positive Pay Account maintenance with partial recon Per month
150041 Positive Pay with partial recon item processing Per item
150120 Positive pay without recon items Per item
150120 Positive Pay reject and returns  (150720) Per item
150122 Positive Pay Payee verification Per account
150129 Positive Pay check refund Per item
150210 Positive Pay pay-issue match Per item
150230 Positive Pay stale date maintenance Per item
150240 ARP max dollar maintenance Per account
150320 Check exception return Per item
150322 ARP Positive pay return default Per item
150340 Positive Pay NSF handling fee Per item
150401 Positive Pay telephone inquiry charge Per item
150500 Check cashed non-customer Per item
150720 Positive pay reject  Per item
150723 Posotive Pay image - online Per item
150999 Positive Pay notification - fax Per item
159999 Positive Pay item charge without recon Per item
159999 Positive Pay return other than fraud Per item

IMAGING
150400 Image search Per item
151020 Token or additional CD Per item
151350 CD ROM monthly maintenance Per month
151351 Image maintenance Per item
151351 Image capture/archive Per item
151351 Image safekeeping - item Per Item
151351 Image retrieval - online Per item
151352 Image view Per account
151353 CD ROM maintenance
151353 Image safekeeping/retention - CD ROM Per CD
151399 Image access fee Per month
151399 Image archive service Per month
151710 Check inquiry maintenance Per month
151810 Check print Per item
159999 CD handling fee Per month
159999 Online ARP image/notification Per item

 STOP PAYS  
150400 Stop pay monthly account maintenance Per account
150410 Stop pay -  automated Per item
150412 Stop pay renewal Per item
150420 Stop pay - manual Per item
150099 Post no checks maintenance Per account
150999 Stop pay inquiry Per item

 RECONCILIATION
200010 Recon full monthly account maintenance w/positive pay Per month
200020 Recon partial monthly account maintenance w/positive pay Per month
200100 Recon full detail items Per item
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U.T. SYSTEM BANKING SERVICES ATTACHMENT B - SCHEDULE OF FEES

AFP Code Bank Code Service Unit Basis Fee

200110 Recon full positive pay input Per item
200120 Recon partial positive pay item Per item
200201 Recon partial item transmission Per item
200201 Recon full item transmission Per item
200201 Recon transmission - media transfer Per item
200201 Recon transmissions Per Transmission
200201 Recon transmission detail Per item
200209 Recon void cancel Per item
200210 Recon manual issue input Per item
200300 Recon addenda reporting Per item
200301 Recon partial output file transmission Per file
200301 Recon full output file transmission Per file
200301 Recon transmission - file transmission Per item
200305 ARP statement on-line Per report
200306 ARP statement/report monthly maintenance Per account
200310 ARP optional reporting Per item
200400 Recon deposit account maintenance Per account
200401 Recon deposit detail items Per item
200420 Recon special processing charge Per hour
209999 Recon ARP exception items Per item
209999 Recon check exception return Per item
209999 Recon fax notification Per item
250000 Recon partial file maintenance Per item
250000 Recon full file maintenance Per item
250000 Recon file maintenance Per month
250100 Recon partial detail items Per item

 ACH PROCESSING
250000 ACH monthly account maintenance Per month
250000 ACH online maintenance Per month
250100 ACH debit originated one day (on-us/off-us) Per item
250101 ACH Credit originated same day Per item
250101 ACH credit originated one day Per item
250101 ACH consumer on-us credit Per item
250101 ACH consumer off-us credit Per item
250101 ACH corporate on-us credit Per item
250101 ACH corporate off-us credit Per item
200102 ACH debit originated two day Per file
250102 ACH credit originated two day Per item
250102 ACH same day processing Per item
250102 ACH consumer on-us debit Per item
250102 ACH consumer off-us debit Per item
250102 ACH corporate on-us debit Per item
250102 ACH corporate off-us debit Per item
250103 ACH debit originated international Per item
250103 ACH credit originated international Per item
250107 ACH fraud filter NOC - fax Per item
250108 ACH tax payments Per item
250110 ACH monthly account maintenance - corporate Per month
250120 ACH addendum received Per item
250120 ACH addenda originated Per item
250150 ACH block instructions Per account
250199 ACH night cycle processing Per item
250200 ACH filter maintenance Per month
250200 ACH debit received item Per item
250201 ACH electronic check credit Per item
250202 ACH addition to file Per item
250300 ACH return item debit Per item
250301 ACH return item credit Per item
250302 ACH NOC Per item
250310 ACH return and reclear Per item
250302 ACH return notification  (return item fax) Per Item
250302 ACH return item notice of change (NOC) for payment Per Item
250310 ACH remote deposit return/resubmit Per item
250312 ACH unauthorized entry fee Per item
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U.T. SYSTEM BANKING SERVICES ATTACHMENT B - SCHEDULE OF FEES

AFP Code Bank Code Service Unit Basis Fee

250400 ACH return item file service for NOC Per month
250400 ACH return notification email Per item
250401 ACH return item - fax notification Per item
250501 ACH file processed Per file
250501 ACH transmissions Per file
250504 ACH echannel input Per item
250620 ACH deletions/exceptions charge per batch Per file/batch
250640 ACH file delete/reversal Per file
250642 ACH reversal item Per item
250700 ACH concentration maintenance Per month
250701 ACH optional reports - fax Per report
250702 ACH optional report - mail Per report
250703 ACH online reporting Per month
250710 ACH standard report - fax Per item
250999 ACH file deletion/reversal Per file
251010 ACH special handling aged item Per hour
251010 ACH manual issue input Per item
251040 ACH input by outside vendor Per batch
251050 ACH fraud filter - filter/block maintenance Per month
251050 ACH fraud filter review - monthly maintenance Per month
251051 ACH ADA authorization id (filter on debit block ACH) Per item
251053 ACH fraud filter review Per item
251070 ACH nofication of change (NOC) from receiveor Per item
259999 ACH standard report - mail Per report
259999 ACH fraud filter report Per item
400001 ACH monthly online maintenance Per month
25010B ACH automated tax payment Per item
150240 ACH max dollar block maintenance Per month

ACH transmittal acknowledgement Per item
ACH electric check transit 1-day Per item
ACH electric check on-us 1-day Per item
ACH electric check on-us 2-day Per item
ACH electric check return Per item

ELECTRONIC DATA INTERCHANGE
300002 EDI payment reporting Per account
300010 EDI online reporting maintenance   Per item
300010 EDI Receivables manager monthly maintenance Per item
300099 E-Box payment Per item
300100 EDI Global advice maintenance Per account
300199 EDI Electronic commerce (822) Per item
300200 Receivables manager outgoing transactions Per item
300221 CPC Rec transactions Per item
300222 EDI report Per account
300225 EDI online addenda Per item
300229 EDI CPC rec invoice Per item
300320 EDI CPC receiving setup One time
300524 EDI online reporting detail Per item
300524 EDI detail advice online                          Per line
300524 EDI addenda                                              Per item
309999 EDI line charge Per line

EDI payment transmission items Per item
EDI payment file processing Per item
EDI receiving monthly maintenance Per account
EDI receiving file processing Per item
EDI receiving reporting Per item
EDI receiving special programming Per item

 WIRES AND TRANSFERS
350000 Wire account maintenance Per account
350000 Wire online access Per account
350100 Electronic fed debit s/t Per item
350101 Wire outgoing - non-repetitive - automated, domestic Per item
350101 Wire transfer online Per item
350102 Wire Fed debit repair Per item
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U.T. SYSTEM BANKING SERVICES ATTACHMENT B - SCHEDULE OF FEES

AFP Code Bank Code Service Unit Basis Fee

350103 Wire outgoing - repetitive - automated, domestic Per item
350104 Wire outgoing online Per item
350110 Chip debit S/T Per item
350113 Wire outgoing - international    USD Per item
350115 Wire outgoing - International FX Per item
350120 Wire book transfer online Per item
350121 Intrabank transfers online Per item
350124 Wire book transfer online Per item
350124 Account transmission Per item
350222 Wire outgoing - repetitive - manual Per item
350300 Wire incoming - domestic straight Per item
350310 Wire incoming international Per item
350320 Book credit Per item
350402 Wire report detail Per item
350409 Wire online notification/confirmation Per item
350412 Wire advice Per item
350500 Wire outgoing - non-repetitive - manual Per item
350510 Wire outgoing standing order Per item
350521 Wire outgoing domestic drawdown online Per item
350541 Wire outgoing repair Per item
350551 Wire template storage Per item
350560 Wire collections investigation Per item
350580 Wire advice - phone Per item
350599 Wire chips message fee Per item
350700 Wires international online Per item
350703 Wire international electronic debit Per item
350999 Credit extended Per item
600221 Electronic FX debit/credit Per item

 AUTOMATED SERVICES - BALANCE/DETAIL
400000 Balance account monthly maintenance (prior day) Per account
400000 Online transactions reported Per item
400001 Prior day item loaded Per item
400001 Detail item fee Per item
400001 Remote deposit detail Per item
400003 Balance reporting intraday maintenance Per account
400003 Remote capture monthly maintenance Per account
400050 Prior day reporting  accounts Per account
400051 Prior day dr/cr detail items Per item
400055 Intraday reporting Per account
400052 Prior day reporting maintenance Per account
400052 ARP statement and reports Per account
400054 Intra-day dr/cr detail items Per item
400055 Intra-day reporting maintenance Per item
400099 Special report maintenance Per item
400110 Current day account reporting Per account
400110 Current day detail Per item
400121 Data exchange outgoing item Per item
400221 Transactions reported Per item
400221 Transactions reported - 45 day Per item
400221 Transactions reported - 90 day Per item
400222 Event messaging  - alerts (e-mail ) Per account
400222 Prior day reporting accounts Per account
400224 Intraday item viewed Per item
400272 Prior day items loaded/stored Per item
400274 Intraday item viewed Per item
400299 Online account subscription Per account
400340 Online search Per item
400448 Multibank reporting Per account
400610 Monthly service Per account
400699 Account transfer item Per item
400800 Extended on-line storage Per item
401004 Monthly maintenance/administration fee Per account
409999 Security token Per account
450200 Sweep mutual fund monthly maintenance Per account

Page 9 of 20
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AFP Code Bank Code Service Unit Basis Fee

450405 Sweep mutual fund position reporting Per account
45TTTT Intraday sweep reporting Per account
999999 Investments via online Per item

FOREIGN EXCHANGE
600221 Electronic wire out - international FX Per item
609999 Deposited check on fooreign bank/Canadian Per item

COMMERCIAL CARDS
999999 Commercial card mo maintenance Per month
999999 Card issuance fee Per item
999999 Commercial card value load Per item
999999 Reporting Per month

OPTIONAL SERVICES

 STORED VALUE CARDS
060001 Monthly pay card service account maintenance Per month
060000 Pay card web user fee Per month
060100 Pay card enrollment - automated Per item
060310 Pay card web load Per item
060220 Pay card replacement card Per item
069999 Pay card file transmission (load or enroll) Per item
010000 Postage Actual cost
060220 Generic pay card initial card Per card
010000 Initial system design and development Per setup
010000 Special programming Per hour

Pay Card User Fees
060320 ATM cash withdrawal - on-us Per item
060320 ATM cash withdrawal - not on-us Per item
060403 ATM balance inquiries Per item
060320 ATM withdrawal Per item
060320 ATM decline Per item
060322 Point of sale use Per item
010000 Overdraft fee Per item
060324 Cash advance OTC Per item
060325 Pay card auto ACH debits Per card
010000 Funding credits Per item
010000 Standard reporting Per item
010000 Account reconciliation Per month
069999 Corrections Per item
060400 Pay card customer service request call Per call

CHECK WRITING
310000
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ADDENDUM 1 
 
DATE:  March 11, 2020 
RFP NO: RFP 720-1909 Banking Services 
OWNER: The University of Texas System Administration 
TO: Prospective Bidders 
 
This Addendum forms part of Contract Documents and modifies Bid Documents dated December 
4, 2018 with amendments and additions noted below.  

 
 
Extension of Bid Deadline 
 
The deadline for the RFP has been postponed to allow adequate time for bid preparation. Bid 
submittal deadlines listed on the cover page, Section 2.1 (Submittal Deadline), Section 2.4 (Key 
Events Schedule), and Section 2.5.4 (Historically Underutilized Businesses) of the original bid 
documents shall now read: 
 

Submittal Deadline:  Thursday, January 31, 2019 at 2:30 PM, CST 

 
 

 

 

 

END OF ADDENDUM 1 
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Detailed Responses to Banking Services RFP Questions  ..................................................  4 – 14 
 
Exhibit XI Lockbox Remittance Documents (Revised, Version 2) ...................................... 14 – 18 
 



 

 

The University of Texas System 
Banking Services RFP 720-1909 
General Response January 3, 2019 
 
A.  General Information  
  
Additional general information (financial and non-financial) about the System is available from 
the following websites:   
  
State Required Reports 
https://www.utsystem.edu/offices/controller/state-required-reports 
  
UT System Dashboard 
https://data.utsystem.edu/ 
  
Fast Facts   
https://www.utsystem.edu/documents/docs/publication/2018/fast-facts-september-2018 
  
The University of Texas System Allocation Policy for Non-Endowment Funds   
https://www.utimco.org/extranet/WebData/INVESTMENT/NonEndowFundsPolicy.pdf   
 
 
B.  Lockbox  
  
Lockboxes at each U.T. institution utilizing this service are institution specific.  There is not one 
lockbox for the System.  Standards and requirements are set by the individual institutions and 
under the new contract, each institution will continue to have its own requirements.  There are no 
System specific layouts or instructions.  All existing lockboxes however have requirements which 
fulfill general industry standard limits and should present no problems on conversion.  
  
All existing lockboxes have been tied to the institution’s banking services contract and those 
lockboxes exist in the geographic locations established by the bank.  This Request for Proposal 
is not expecting or requiring a System standardized lockbox and is not expecting the banks 
institute any new facilities for System use.  Many specific lockbox questions cannot be answered 
at this time because of the variety across the System.  Because lockbox may be one of the later 
services initiated under a new contract, there should be enough time to review and implement 
institution specific requirements after award of the contract.  
  
Some institutions accept credit card payments through its lockboxes and may require the 
payments be processed through Global Payments under the System-wide agreement using the 
institutions’ merchant IDs.  The bank should indicate whether its lockboxes can handle credit card 
payments and whether an alternative processor such as Global Payments can be used.  
  
C.  ATMs at U.T. Institutions  
  
As stated in the Request for Proposal, ATM services are provided by financial institutions pursuant 
to separate leases from U.T. institutions and are not linked to a banking services contract.  
Because of the variety of relationships that currently exist and the level of detail which is not 
known across the System, detailed traffic and transaction data is not available.  Since ATM service 
is an Optional Banking Service in the RFP, U.T. institutions would not be required to terminate 
any existing agreements. For this RFP, the System is simply exploring the possibility for linking 

https://www.utsystem.edu/offices/controller/state-required-reports
https://data.utsystem.edu/
https://www.utsystem.edu/documents/docs/publication/2018/fast-facts-september-2018
https://www.utimco.org/extranet/WebData/INVESTMENT/NonEndowFundsPolicy.pdf


 

 

the ATMs to the banking contract.  The System will not be providing additional details on specific 
ATM locations at this time.  
  
D.  Merchant Services  
  
As stated in the Request for Proposal, the System is interested only in the availability of merchant 
services and in identifying any advantage there may be in handling merchant service processing 
through a System-wide banking agreement. Only a high-level cost comparison and information 
input are desired for this purpose.  
  
The System has over 400 merchant locations accepting both retail (card present) and emerging 
(card not present) payment transactions.  These merchant locations use a variety of equipment, 
software and infrastructure that are standards-compliant.  The System will not be providing 
additional details on specific merchant locations at this time.  
  
E.  Exhibit IX Banking Services Volumes and Balances by Institution and System-wide (Historical 
Usage Analysis)  
  
Exhibit IX was derived from the relationship summary account analyses of each individual U.T. 
institution for the fiscal year 2017.  The Exhibit’s Composite sheet is supported by an individual 
worksheet for each institution and each of their banks.  The worksheets reflect that bank’s 
sometimes unique terminology and count mechanisms.  
  
Since different terminology is used for the same or slightly different services, the Exhibit lists each 
line item without combining or defining to give a fuller view of each institution’s service levels.  
Please note differences in how charges are made.  For example, some banks account for 
debits/credits as one total for the relationship while others capture the debits/credits under 
different service types.  
  
Where possible, the appropriate (or bank assigned) AFP banking code (Association of Financial 
Professionals https://www.afponline.org/publications-data-tools/data-tools/afp-service-codes)  
has been assigned to each line item.  Where these were not available, or some question 
prevented assignment of the code, it has not been listed.  In the Attachment A response, the 
proposal should use the AFP Code to identify the line item. 
 
 
  

https://www.afponline.org/publications-data-tools/data-tools/afp-service-codes


 

 

Question 
# 

RFP Section, 
Attachment, Exhibit Page Question Response 

1-1 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  

The RFP mentions multiple 
EHR systems.  What systems 
are in place today, and what 
systems are being considered 
or implemented during the 
contract period being 
considered? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-2 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  What clearinghouse do the 
health systems utilize? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-3 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  What functions does the 
clearinghouse provide? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-4 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
How many claims do all of the 
health systems have combined 
per month?   

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-5 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
How many claims are 
produced on an annual basis 
via an EDI837 process? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-6 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
How many claims are 
produced via paper on an 
annual basis? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-7 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
Are there any claims filed 
directly on any of the payer’s 
websites? Explain. 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-8 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  

What is your percentage 
breakdown of EOB vs. ERA for 
all of the health systems 
combined?   

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-9 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
What percentage of insurance 
claim payments are posted via 
an ERA835 process? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-10 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
Are there any obstacles to 
achieving a higher percentage 
of ERA835s? Explain. 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  



 

 

Question 
# 

RFP Section, 
Attachment, Exhibit Page Question Response 

1-11 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  

What percentage of insurance 
claim payments are posted via 
a manual process (lockbox or 
other process) 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-12 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
Are there any virtual card 
payments received (via 
lockbox, fax or other)? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes. 

1-13 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  

Please quantify both the 
number of transaction and the 
dollar size of these payments 
on a monthly or annual basis. 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-14 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  

Are there any remittances that 
are retrieved from payer 
websites or other alternative 
delivery methods? Explain 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-15 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  

Please provide an 
approximation of the number of 
pages of correspondence that 
is handled on an annual basis.  
Correspondence by nature 
should exclude any EOB like 
instruments.   

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-16 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
How do the health systems 
handle EOB’s that are not 
converted to 835’s? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes. 
information. 

1-17 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
How do the health systems 
process, post, and reconcile 
ERA’s? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-18 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  

Do you apply or post ERA files 
upon receipt of the funds, or do 
you apply as the ERA files as 
they are received? How are 
exceptions handled when 
funds are not received with the 
EOB or ERA at the same time? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-19 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  

Do the health systems utilize a 
combined hospital and 
physician bill on one 
statement? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-20 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
What imaging system does 
each of the health systems 
utilize? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  
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1-21 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  How are images indexed? At 
the patient level or insurance? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-22 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
How are patient refunds 
handled at each health 
system? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-23 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
How many refunds are issued 
by each health system on an 
annual basis? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-24 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
What payment methods are 
used for the issuance of patient 
refunds?   

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-25 SECTION 5: CASE 
STUDIES   

Case study # 4 – Is there a 
specific EHR that the system 
will be moving too? For 
instance, Epic and Cerner 
have specific nuances that we 
can provide best practices on. 

--The Case Study questions are intended to 
gauge Proposer's approach to a sample 
situation rather than a specific situation or 
ongoing reality.  
--Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-26 SECTION 5: CASE 
STUDIES   

How many FTE equivalents 
are utilized for each of the 
following areas: 1) Manual 
cash application, 2) Application 
of ERA 835s, 3) Imagine/Long 
term archive or storage of 
payer / images 

--The Case Study questions are intended to 
gauge Proposer's approach to a sample 
situation rather than a specific situation or 
ongoing reality.  
--Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-27 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  

Please provide samples of all 
patient statements are 
produced by each of the health 
systems.  If there are other 3rd 
parties that producing any 
types of statements that result 
in payment generation to the 
lockbox, please include those 
as well. 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-28 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  
Are mailed in credit card 
payments accepted or are they 
directed to a UT website? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  
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1-29 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  

If mailed in, how would you see 
these being handled under the 
services being considered 
under this RFP 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-30 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  

Where are your lockboxes 
located currently? Are any of 
the address assignments 
owned by UT? 

--Lockboxes are linked to the current 
depository contracts and therefore 
dependent on individual banks as well as 
institutions. 
--Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-31 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  

Does Proposer have any 
solutions to the health-related 
institutions Evidence of 
Benefits (EOB) conversion 
problems?  Can you please 
clarify this question from the 
RFP?  

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-32 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.4 Account Executive 
and Support Teams 

22 

The RFP indicates contractor 
must assign at least 2 local 
executives to each 
location.  How does the UT 
System define “local”?  If 
service coordination and 
expediting of solutions for the 
System and each UT institution 
is coordinated by the central 
account executive team (ie. 
wholesale relationship 
management including the 
relationship manager, treasury 
consultant, relationship 
associate and customer 
service associate), would 
defining that team as the local 
account executive team be 
adequate for purposes of the 
RFP, or are you requiring that 
a geographically local person 
be assigned, and if so, are 
local branch leadership 
personnel considered local 
account executives?  

Reference to local executive is intended to 
refer to local branch leadership, intended to 
support daily operations of our institutions. 

1-33 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.10 Remote Electronic 
Check Acceptance and  

27-28 

What type of equipment is 
currently utilized to support the 
remote deposit process?  Is 
the equipment owned or 
leased? 

Industry standard equipment used, both 
owned and leased. 

1-34 ATTACHMENT A - 
SCHEDULE OF FEES 2 

Please provide service 
description for CPO ACH 
Validator. 

Please refer to AFP code for guidance. 
Service names may vary across banks. Use 
best judgement on how bank bills for 
comparable services. 

1-35 ATTACHMENT A - 
SCHEDULE OF FEES 10 

Please provide service 
description for CPC Invoice 
Volume 

Please refer to AFP code for guidance. 
Service names may vary across banks. Use 
best judgement on how bank bills for 
comparable services. 

1-36 ATTACHMENT A - 
SCHEDULE OF FEES 10 

Please provide service 
description for REC Edge 
Maintenance 

--e-receivables is a trade name from an 
existing bank partner.  
--Please refer to AFP code for guidance. 
Service names may vary across banks. Use 



 

 

Question 
# 

RFP Section, 
Attachment, Exhibit Page Question Response 

best judgement on how bank bills for 
comparable services. 

1-37 

ATTACHMENT #11 
(EXHIBIT IX IN PDF 
FORM) - UT 
VOLUMES AND 
BALANCES 

  

Would it be possible to obtain 
this same document in its 
original Excel form?  
Attachment 12 (Exhibit X) 
partially delivers this, but only 
at the composite level.  We 
would like to receive the facility 
volumes (in Excel) also. 

System has provided the aggregate level 
data in Excel but will not provide the 
underlying data by institution in Excel format. 

1-38 EXHIBIT X   

Are there service line items in 
Exhibit X that detail the 
lockboxes associated with the 
healthcare related institutions, 
and the number of images 
captured for the insurance 
lockboxes, assuming they are 
segregated?  If not, can this 
information be supplied or 
approximated? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-39 
ATTACHMENT B:  
HISTORICAL RATE 
FORM 

  

Please supply the Historical 
Rate Form – I do not see that 
attachment (referenced as 
Attachment B).  The schedule 
of Fees is Attachment A but 
labeled as Attachment B. 

Error on Submittal Checklist. Attachment B 
should not be listed. Submittal Checklist has 
been updated (see ADDENDUM FOUR). 

1-40 

SECTION 2 – NOTICE 
TO PROPOSER 
2.10 Additional 
Questions Specific to 
this RFP  

12 

2.10.1 Certificate of Interested 
Parties:  The requirements 
regarding Form 1295 are not 
completely clear.  At 
submission please confirm that 
you are only requiring 
acknowledgement of this 
section and not requiring 
completion of the form, nor a 
statement attesting to the bank 
being exempt? 

Correct, not required at time of submission. 
This requirement to be address upon 
selection. 

1-41 
ATTACHMENT A-1 
TIERED PRICING FEE 
FORM 

  
Please supply the Tiered 
Pricing Fee Form (Attachment 
A-1) 

Error on Submittal Checklist. Tired Pricing 
Form Fee should not be listed. Submittal 
Checklist has been updated. 

1-42 

SECTION 1 – 
INTRODUCTION 
1.4 Multiple 
Depositories 

4-5 

Please confirm our 
understanding that the 
Proposer’s standard account 
terms and service terms, if 
submitted with the proposal, 
shall be incorporated into the 
Master Depository Agreement 
as well as the Master Banking 
Services Agreement. 

Yes, proposers standard account terms and 
services will be incorporated into the Master 
Banking Services Agreement as provided in 
the RFP, Exhibit V. However, the Master 
Depository Agreement (Exhibit IV) is a 
stand-alone agreement to authorize the 
holding of public funds. 

1-43 

SECTION 1 – 
INTRODUCTION 
1.5 Specific banking 
services and treasury 
management 
agreements 

5 

Please confirm our 
understanding that the 
Proposer’s standard account 
terms and service terms, if 
submitted with the proposal, 
shall be incorporated into the 
Master Depository Agreement 
as well as the Master Banking 
Services Agreement. 

Please refer to answer provided on Question 
1-42. 

1-44 

SECTION 2 – NOTICE 
TO PROPOSER 
2.5 Historically 
Underutilized 
Businesses 

8 

Given the nature of the 
services in the scope of this 
RFP, could you provide 
examples of the types of 
services you envision we might 

Customer Service and Collections are areas 
that could be outsourced. If proposer offers 
these service in-house, specific to the RFP 
scope of work, then the proposer would 



 

 

Question 
# 

RFP Section, 
Attachment, Exhibit Page Question Response 

subcontract?  Generally, most 
banks offer fully in-house 
solutions for this type of work. 

choose the HSP Option 1 form (self-
performing). 

1-45 

SECTION 2 – NOTICE 
TO PROPOSER 
2.8 Contractual Terms 
and Conditions 

11-12 

Please clarify how and where 
in the Proposer’s response we 
are to note any proposed 
changes to the Master 
Depository Agreement and/or 
Master Banking Services 
Agreement. The RFP section 
2.8 and 2.13 indicates these 
should be included in Section 
4. However, section 7.3 
specifically calls for Proposers 
to list any 
changes/modifications to the 
Master Depository Agreement 
and the Master Banking 
Services Agreement.  Should 
Proposers include only 
changes to requirements of the 
scope of work in Section 4, 
where applicable, and include 
all changes or modifications to 
the Master Depository 
Agreement and Master 
Banking Services Agreement 
in Section 7.3 only?  

Please include all changes or modifications 
to the Master Depository Agreement and 
Master Banking Services Agreement in 
Section 7.3 only. All the services requested 
in Section 4 must be made available to all 
U.T. institutions entering into the System-
wide contract. No changes / modifications 
will be accepted for Section 4. 

1-46 

SECTION 2 – NOTICE 
TO PROPOSER 
2.8 Contractual Terms 
and Conditions 

11-12 

…If there is a conflict among 
the various provisions of this 
RFP, the provision requiring a 
better quality or greater 
quantity of Services will prevail, 
or if such conflict does not 
involve quality or quantity, then 
interpretation will be in the 
following order of precedence:    
   (a) Required Banking 
Services (Section 6);  
   (b) Master Depository 
Agreement (Exhibit IV) and 
Master Banking Services 
Agreement (Exhibit V), and  
   (c) General Submission 
Requirements (Exhibit III).  
Please confirm that the 
Required Banking Services 
noted above is Section 4 of the 
RFP (not Section 6). 

 Yes, in Section 4. Please complete Section 
6 per Instructions, provided at the beginning 
of this Section 6. 

1-47 

SECTION 2 – NOTICE 
TO PROPOSER 
2.13 General Contract 
Provisions 

15-16 
Please clarify by example your 
definition of “substantially 
similar to.” 

UT System expects to have a standard 
agreement across banks. As indicated in the 
RFP, we will consider any proposed 
modifications on a case by case basis. 

1-48 

SECTION 2 – NOTICE 
TO PROPOSER 
2.13 General Contract 
Provisions 

15-16 

Please confirm that the phrase 
“those contained in the 
Exhibits” refers to Exhibits IV 
and V (the Master Depository 
Agreement and the Master 
Banking Services Agreement).   

Exhibit IV titled System Depository 
Agreement is the Master Depository 
Agreement referenced. Exhibit V titled 
System Master Banking Services Agreement 
is the Master Banking Services Agreement 
referenced. 
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1-49 

SECTION 2 – NOTICE 
TO PROPOSER 
2.13 General Contract 
Provisions 

15-16 

(Same question as noted in 
section 2.8, above) Please 
clarify how and where in the 
Proposer’s response we are to 
note any proposed changes to 
the Master Depository 
Agreement and/or Master 
Banking Services Agreement. 
The RFP section 2.8 and 2.13 
indicates these should be 
included in Section 4. 
However, section 7.3 
specifically calls for Proposers 
to list any 
changes/modifications to the 
Master Depository Agreement 
and the Master Banking 
Services Agreement.  Should 
Proposers include only 
changes to requirements of the 
scope of work in Section 4, 
where applicable, and include 
all changes or modifications to 
the Master Depository 
Agreement and Master 
Banking Services Agreement 
in Section 7.3 only?   

Reference to Section is a typo. Changes to 
proposed agreements should be in Section 
7.3 only.  

1-50 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.2 Financial Institution 
Profile (Credit 
Worthiness / 
Compliance) 

21 

What do you mean by “Provide 
CRA regulator service?”  Are 
you asking what entity 
regulates our firm (e.g., OCC)? 

Yes, please provide the name of your 
regulator and most recent Community 
Reinvestment Act ratings and evaluations. 

1-51 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.2 Financial Institution 
Profile (Credit 
Worthiness / 
Compliance) 

21 

Please provide a list of each 
campus address for which you 
want the location of our closest 
commercially enabled bank 
branch.  For example, do you 
require branch information 
near UT Health San Antonio 
main campus only, or do you 
require branch information for 
any or all clinic locations as 
well? 

The RFP is intended for the main campus of 
every UT institution. Refer to Addendum for 
additional information. The System  does not 
require branch information for remote 
locations. 

1-52 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.8 Image Lockbox 
Services 

24 
Please explain how the 
wholesale and retail lockboxes 
are used for UT Austin.   

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes. Please 
refer to Attachment 1 for additional 
information. 

1-53 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.8 Image Lockbox 
Services 

24 

Please explain how the 
wholesale lockbox is used at 
UT Dallas? This institution is 
listed on page 32 of the 
Statewide Volume Information 
provided with the RFP, but not 
listed in Section 4.8.  Is this 
work in scope of the RFP? If 
not, please explain. 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes. Please 
refer to Attachment 1 for additional 
information. 

1-54 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES  

26 

Please provide a list of all 
addresses for which you 
require deposit location 
information, if different than the 

The RFP is intended for the main campus of 
every UT institution. Refer to Addendum for 
additional information. The System does not 
require branch information for remote 
locations. 
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4.9 Collection and 
Deposit Services 

list provided regarding 
requirement 4.2.9. 

1-55 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES  
4.13 - 4.13.5 
Disbursement Services 

29 

Could you clarify why you have 
included requirements 
regarding “payment 
consolidation services” (which 
we understand to mean 
eLockbox for reporting 
electronic payments received 
into the System’s lockboxes) in 
the Disbursement Services 
section?  Are we 
misunderstanding these 
requirements? 

The System is interested in exploring the 
ability to send a single payment file that 
includes transactions from multiple UT 
institutions to multiple payees. 

1-56 ATTACHMENT A - 
SCHEDULE OF FEES 32 

Please confirm that this is 
referencing the IAT ACH 
transaction type. 

Yes 

1-57 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.19 Automated 
Treasury Information 

33 

Please provide a list of patient 
EHR/EMR system(s) used by 
each health-related institution. 
Is there any plan to migrate 
any such systems within one to 
three years? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-58 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.19 Automated 
Treasury Information 

34 

Please clarify this question. 
Are you asking if our mobile 
applications are supported on 
all mobile device operating 
systems, such as Apple iOS, 
Google Android, Windows 
Mobile, etc?  Are you asking 
which of our services are 
available through a mobile app, 
such as information reporting, 
remote deposit, etc? 

We are asking if Proposer’s mobile 
applications are supported on all mobile 
device operating systems, such as Apple 
iOS, Google Android, Windows Mobile, etc.   

1-59 

SECTION 6 – SCOPE 
OF WORK: OPTIONAL 
BANKING SERVICES  
6.1 ATMs at U.T. 
Institutions 

41 

Please list the current number 
and descriptive locations of 
ATMs by campus. Are any 
locations more important to the 
System than others?  Are there 
any critical locations currently 
without an ATM? 

System will not provide. 

1-60 

SECTION 7: SCOPE 
OF WORK: 
ALTERNATIVE 
BANKING SERVICES 
7.1 Implementation 
Timeline 

44-45 

Please confirm that our 
response to Section 7.1 and 
7.2 should reflect any 
differences in our approach to 
alternative banking services 
proposed in Section 7 versus 
our approach to account and 
support teams for the required 
banking services proposed in 
Section 4.  If our approach is 
the same for all types of 
services (required, optional or 
alternative), should we repeat 
the answers here or refer the 
reader to Sections 4.3 and 
4.4? 

Sections 7.1 thru 7.3 have been stricken as 
they are redundant. Provide all responses in 
the appropriate areas of Section 4. 

1-61 

SECTION 7: SCOPE 
OF WORK: 
ALTERNATIVE 
BANKING SERVICES 
7.3 Master Agreements 

45 

Please confirm that all changes 
/ modifications to the Master 
Agreements are to be 
presented in section 7.3 of our 
proposal, not in Section 4. 

Sections 7.1 thru 7.3 have been stricken as 
they are redundant. Provide all responses in 
the appropriate areas of Section 4. 
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1-62 
EXHIBIT I – 
PROPOSAL COVER 
SHEET 

1 

The RFP instructs bidders to 
return this form signed. The file 
on your website does not 
appear to be a form (as it was 
in the prior RFP) and does not 
have any place for a signature.  
Is this the right file?  If so, do 
you have any special 
instructions for where to sign 
and what we’re attesting with 
our signature? 

 Please see ADDENDUM THREE. 

1-63 

EXHIBIT III – 
GENERAL 
SUBMISSION 
REQUIREMENTS 
1.4 Type of Agreement  

1 
Please clarify by example your 
definition of “substantially 
similar to.” 

Please review the Master Depository 
Agreement, Exhibit IV, and the Master 
Banking Services Agreement, Exhibit V, as 
provided in the RFP. This is part of the 
overall evaluation process in comparing 
proposals. 

1-64 

EXHIBIT XI – 
LOCKBOX 
REMITTANCE 
DOCUMENTS 

1 

We would like copies of your 
sample lockbox remittance 
documents. Can you estimate 
when these samples will be 
available? 

Samples provided for UT System, UT Austin, 
and UT MD Anderson 

1-65 
EXHIBIT I – 
PROPOSAL COVER 
SHEET 

  

Please confirm that the 
document released as Exhibit 
1 is the correct “Proposal 
Cover Sheet”.  

 Please see ADDENDUM THREE. 

1-66 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.2 Financial Institution 
Profile (Credit 
Worthiness / 
Compliance) 

21 
4.2.4 Please clarify the 
question “Provide CRA 
regulator service”. 

Duplicate. Please see response provided to 
question 1-50. 

1-67 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.23 Collateral 
Requirements 

38 
Will the System agree to 
utilizing the Bank of New York 
Mellon as the custodian? 

As indicated in our standard Depository 
Agreement, UT System currently uses the 
Federal Reserve and is willing consider 
alternate custodians as part of the overall 
response. 

1-68 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.23 Collateral 
Requirements 

38 
Will the System accept 
Municipal Securities as eligible 
collateral? 

The System will not accept Municipal 
Securities as eligible collateral. 

1-69 
SECTION 6 – SCOPE 
OF WORK: OPTIONAL 
BANKING SERVICES  

41 
There is a reference to 
Attachment A.  Please provide 
this attachment. 

Attachment provided -  Optional service 
included at bottom of Fee Schedule. 

1-70 
SECTION 6 – SCOPE 
OF WORK: OPTIONAL 
BANKING SERVICES  

41 
Please provide a draft of the 
agreement(s) that the System 
would propose using for ATMs. 

Optional services are for indicative purposes 
only. Sample agreements will not be 
provided. 

1-71 

SECTION 6 – SCOPE 
OF WORK: OPTIONAL 
BANKING SERVICES 
6.6 Robotic Process 
Automation 

43 

Please provide some examples 
of robotic process automation 
services that you are 
considering.  

UT System will not be providing additional 
information. 

1-72 
EXHIBIT XII – 
SUBMITTAL 
CHECKLIST 

  

Addenda Receipt Confirmation 
– Current Addenda Receipt 
Confirmation is addressed to 
Phillip Aldridge.  Is this 
correct?  

 Please see ADDENDUM FOUR. 
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1-73 ATTACHMENT A - 
SCHEDULE OF FEES   

Please provide the definition / 
description of the following 
services on Attachment B:  
--Recoupment/Balance based 
charges 
--Special Signature restriction - 
maintenance, subsidiary 
account and req.  
--LB Custom workflow 
reporting EOB 

Please refer to AFP code for guidance. 
Service names may vary across banks. Use 
best judgement on how bank bills for 
comparable services. 

1-74 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.20 Electronic 
Processing in Health-
Related Institutions  

35-36 

To better address the 
receivables services in section 
4.20, can the following 
volumes be provided by 
healthcare entity (hospital or 
clinic system) or in total? 
--Monthly claims paid by EOBs  
--Monthly claims paid by 
Electronic remittance advices 
--Number of EOB pages per 
month 
--Number of ACH payments 
from claims payers per month 
--Number of Correspondence 
pages per month  

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-75 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 

  

A small percentage of the 
items are processed as ACH 
today. Is the University System 
open to processing all items as 
images and eliminating the 
ACH component? 

System currently makes extensive use of 
ACH. Alternatives will be considered during 
evaluation. 

1-76 ATTACHMENT A - 
SCHEDULE OF FEES   

Is 101300 Remote Deposit 
Capture Maint per scanner 
utilized? 

Please refer to AFP code for guidance. 
Service names may vary across banks. Use 
best judgement on how bank bills for 
comparable services. 

1-77 ATTACHMENT A - 
SCHEDULE OF FEES   

What is the difference, if any, 
between 019999 Remote Dep 
Ck Image Processing and 
101320 Remote Deposit 
Capture Item? 

Please refer to AFP code for guidance. 
Service names may vary across banks. Use 
best judgement on how bank bills for 
comparable services. 

1-78 

SECTION 6 – SCOPE 
OF WORK: OPTIONAL 
BANKING SERVICES  
6.4 Pay Cards - Stored 
Value Cards 

42-43 

For payroll / compensation: 
--Are you currently using a 
payroll card? 
--If you are currently using a 
payroll card how many 
employees are enrolled? 
--How many total employees 
are currently paid by paper 
check for payroll wages? 
system wide or for each 
individual institution? 

Each institution UT System will not be 
providing additional information. 

1-79 

SECTION 6 – SCOPE 
OF WORK: OPTIONAL 
BANKING SERVICES  
6.4 Pay Cards - Stored 
Value Cards 

42-43 

For employee reimbursements: 
--What is the reimbursement 
for? e.g. travel? business 
expense? etc. 
--How often are these 
disbursements made? 
--What is an average $ amount 
for a single employee 
reimbursement? 
--How many total 
reimbursements are made 
annually? 
--Are these reimbursements 
one time or are they repeating? 
--Do you want to load these 
disbursements on a payroll 

UT System will not be providing additional 
information. 



 

 

Question 
# 

RFP Section, 
Attachment, Exhibit Page Question Response 

card or a separate non payroll 
card? or indifferent?  

1-80 

SECTION 6 – SCOPE 
OF WORK: OPTIONAL 
BANKING SERVICES  
6.4 Pay Cards - Stored 
Value Cards 

42-43 

For student reimbursements 
and third-party refunds / 
disbursements: 
--Please describe the nature of 
the disbursements and third 
party refunds? 
--What is an average 
reimbursement and third-party 
refund $ amount (per single 
transaction)? 
--How many reimbursements, 
and refund transactions are 
made annually?  
--Is this a onetime payment or 
reoccurring payments? 
--For these transactions do you 
want the card holder to have 
access to an ATM/cash 
withdrawal? 

UT System will not be providing additional 
information. 

1-81 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.23 Collateral 
Requirements 

38 

Since the current market and 
economy is more stable and 
stronger than it has been for 
most of the last 10 years, will 
U.T. System consider 
appending the list of 
Authorized Depository 
Collateral to include “AAA” / 
“AA” rated obligations of this 
state or any state, or counties, 
cities and other political 
subdivisions of this state or any 
state as permitted in the 
Government Code? 

Duplicate. Please see response to question 
1-68. 

1-82 

SECTION 3: 
GENERAL 
STATEMENT OF 
BANKING SERVICES 
REQUIRED 

 

Can UT provide a list, by 
location, of what Patient 
Accounting/ERP system(s) are 
in use today? 

This information will be provided to the 
awarded vendor. 

1-83 

SECTION 3: 
GENERAL 
STATEMENT OF 
BANKING SERVICES 
REQUIRED 

  Does UT share any Tax IDs 
across institutions? No 



 

 

Question 
# 

RFP Section, 
Attachment, Exhibit Page Question Response 

1-84 

SECTION 3: 
GENERAL 
STATEMENT OF 
BANKING SERVICES 
REQUIRED 

  

For the institutions leveraging 
Epic, are the following modules 
being used? 
o   Epic Cash Management 
Module 
o   Epic Cash Drawer / Epic 
Deposit Tool 

This information will be provided to the 
awarded vendor. 

1-85 

SECTION 3: 
GENERAL 
STATEMENT OF 
BANKING SERVICES 
REQUIRED 

  

Does UT intend to leverage 
Cerner’s Content360 for long 
term image retention of 
Cerner-related patient 
information? 

This information will be provided to the 
awarded vendor. 

1-86 

SECTION 3: 
GENERAL 
STATEMENT OF 
BANKING SERVICES 
REQUIRED 

  

Does UT have any plans for 
installing a document 
management system for long 
term image storage, or is the 
intent to leverage the bank for 
this purpose? 

This information will be provided to the 
awarded vendor. 

1-87 

SECTION 3: 
GENERAL 
STATEMENT OF 
BANKING SERVICES 
REQUIRED 

  Who does UT use today for 
clearinghouse services?   

This information will be provided to the 
awarded vendor. 

1-88 

SECTION 3: 
GENERAL 
STATEMENT OF 
BANKING SERVICES 
REQUIRED 

  

There is no reference within 
the proposal for the bank to 
perform clearinghouse services 
on behalf of UT (837s and 
835s, either together or as 
standalone functions).  Is UT 
considering this portion of the 
business as part of the RFP? 

This information will be provided to the 
awarded vendor. 

1-89 

SECTION 3: 
GENERAL 
STATEMENT OF 
BANKING SERVICES 
REQUIRED 

  

Can UT provide more 
information regarding the 
requirements between their 
Academic and Health-Related 
Missions? 

Refer to the information provided in the 
General Information section of Addendum 1. 

1-90 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.8 Image Lockbox 
Services 

  

Can you differentiate between 
retail and scannable lockbox?  
Our organization uses the 
terms ‘retail’ and ‘scannable’ 
lockbox interchangeably 
(represent self-pays processed 
via an OCR scanline). 

The System uses the term scannable to refer 
to a lockbox that is set up to read MICR 
encoded information from a scannable 
coupon provided with payment. 

1-91 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.8 Image Lockbox 
Services 

24 

In regards to question 4.8.7, is 
the intent for UT to view within 
their lockbox their check and 
ACH activity?  Within a BAI 
file? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  



 

 

Question 
# 

RFP Section, 
Attachment, Exhibit Page Question Response 

1-92 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.8 Image Lockbox 
Services 

25 
In question 4.8.18, can you 
elaborate what types of reports 
you are looking for? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-93 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.19 Automated 
Treasury Information 

33 

Regarding question 4.19.7, is it 
UT’s desire to have one 
overarching login for the entire 
UT relationship? 

No 

1-94 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.20 Electronic 
Processing in Health-
Related Institutions  

36 

For question 4.20.3, is UT 
referencing a process of 
matching their ANSI standard 
Direct 835 files to their 
corresponding check or EFT 
payment?   

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-95 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.20 Electronic 
Processing in Health-
Related Institutions  

36 

For question 4.20.4, is UT’s 
reference of “claims” related to 
an Electronic Remittance 
Advice (Direct 835) or a 
submitted claim (837)? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes. 

1-96 

SECTION 4 – SCOPE 
OF WORK: 
REQUIRED BANKING 
SERVICES 
4.20 Electronic 
Processing in Health-
Related Institutions  

36 

For question 4.20.7, can you 
further define the existing 
problems facing UT regarding 
the translation of paper EOBs 
into an 835 file format? 

Each institution handles these services 
differently. RFP covers banking services and 
information regarding required services has 
been provided in the RFP including health-
related activity and average volumes.  

1-97   

Will you accept a Federal 
Home Loan Bank Letter of 
Credit in lieu of securities for 
collateral? 

As per Section 4.23 (pg. 39) of the RFP 
document, we will not accept letters of credit 
as collateral. 

 



 

 

EXHIBIT XI 
  
  

LOCKBOX REMITTANCE DOCUMENTS (REVISED, VERSION 2)  
  

Included with Addendum No. 1  
  

December 21, 2018 
  
  
  

Selected sample remittance documents from both academic and health-related institutions are 
included in this Exhibit.  
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EXHIBIT I 
 

PROPOSAL COVER SHEET 
 

 
 

THE UNIVERSITY OF TEXAS SYSTEM 
 

BANKING SERVICES REQUEST FOR PROPOSAL 
RFP # 720-1909 ISSUED:  December 4, 2018 

 
 
Proposal should be directed to: 
   DARYA VIENNE, MS, CTCD   Phone:  512-322-3710 
  Assistant Director, Contract Management dvienne@utsystem.edu 
  210 West 7th Street 
  Austin, Texas  78701 
 
Sealed Proposal should be clearly marked: 

RFP # 720-1909 Banking Services Proposal 
Proposal Due Date and time:  2:30 pm CT, January 31, 2019 

 
 
The bank and the Officer with authority to commit for the bank are: 
 
Bank Name:         By:             
                                                                                                        (Signature) 
Address:        Print Name:        
 

       Title:        
 

       Date:       
 
Phone:         E-Mail:_______     
 
 
PROPOSAL CERTIFICATION 
The Undersigned certifies that to the best of his or her knowledge: (check one paragraph) 
(  )  There is no officer or employee of the bank or its holding company who has, or whose 
relative has, any substantial interest in any contract award subsequent to this proposal. 
 
(  ) The names of any and all public officers or employees of the bank or its holding company have, 
or whose relative has, a substantial interest in any contract award subsequent to this proposal are 
identified by name as part of this submittal.   
 
 
Date:       Bank Name:        
 
By:         Print Name:          
 (Signature) 

mailto:dvienne@utsystem.edu
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EXHIBIT VII 
 
  SUBMITTAL CHECKLIST 

 
 

 
 
 

Bank is instructed to complete, sign where applicable, and return the following documents as a part of its proposal. 
Failure to return the following items with the proposal, may institute grounds for rejection of the proposal:  
 
 

o Signed and completed Proposal Cover Sheet (Exhibit I) 

o Signed and completed Execution of Offer Form (Exhibit II) 

o Response to each question in Financial Institutions Qualifications (Section 4)  

o Response to each question in Required Banking Services (Section 5) 

o Response to each questions in Optional Banking Services (Section 6) 

o Completion of Designated Schedule of Fee Form (Attachment A) 

o Signed and completed originals of the HUB Subcontracting Plan (Exhibit VI) 

o Signed and completed original Addenda Receipt Confirmation (Exhibit VII) 

o Redlined copies of the UT System Master Depository Agreement and Banking Services Agreement 

(Exhibits IV & V) 

o Official acknowledgment of Exhibits XI and XII 
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ADDENDA RECEIPT CONFIRMATION 
 
 

To be placed on Bank Letterhead and submitted w ith Proposal 
 
 
 

 
[DATE] 
 
 
Proposal of:  ___________________________________  
   (Proposer Company Name) 
 
To: The University of Texas System 
 
Ref.: Banking Services 
 
RFP No.: 720-1909 
 
 
 
Ladies and Gentlemen:   
 
 
The undersigned Bank hereby acknowledges receipt of the following Addenda to the captioned RFP (initial if 
applicable).  
 
  No. 1 _____ No. 2 _____ No. 3 _____ No. 4 _____ No. 5 _____  
 
 
 

Respectfully submitted,  
 
  
 
 

By:  _____________________________________  
       (Authorized Signature for Bank)  

 
Name:  ___________________________________  

 
Title:  ____________________________________  

 
Bank: ____________________________________ 

 
Date:  ____________________________________ 

 
 



 
UT INSTITUTION Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Jul-2017 Aug-2017 Sep-2017 Oct-2017 Nov-2017 Dec-2017 2017 AVG

UT Arlington 341,002         296,786         303,135         291,458         303,980         274,145         301,606         328,792         287,756         267,873         422,990         449,270         322,399         

UT Austin 20,294,069    20,548,201    20,541,777    22,479,345    20,853,936    20,547,779    20,551,582    20,044,149    20,197,104    20,583,909    20,682,226    20,590,075    20,659,513    

UT Dallas 3,729,056      3,427,955      2,895,227      2,940,758      1,623,785      1,351,064      2,185,570      5,463,255      3,064,379      3,043,519      2,389,797      6,620,025      3,227,866      

UT El Paso 144,402         136,540         66,163           105,013         107,043         78,813           196,517         183,878         145,947         172,215         101,331         291,312         144,098         

UT Permian Basin 539,514         375,284         501,510         953,692         482,874         350,708         685,443         729,270         2,681,118      635,220         416,639         1,117,268      789,045         

UT Rio Grande Valley 1,169,962      1,250,872      1,781,295      1,863,060      1,813,654      1,853,408      2,139,238      690,311         776,639         1,286,436      1,449,225      1,739,140      1,484,437      

UT San Antonio 29,090           43,410           7,154             209,048         11,543           30,683           87,085           62,197           13,535           29,323           224,228         52,191           66,624           

UT Tyler 4,512,417      4,442,795      4,141,635      4,899,040      4,297,156      4,437,846      4,613,902      4,472,730      4,599,061      4,547,096      4,433,386      4,790,665      4,515,644      

UT Health Science Center - Houston 1,950,308      2,079,833      2,158,400    2,752,210    2,931,015    2,885,571    2,969,878     3,361,221    2,515,560    3,185,899    2,786,261    4,045,489    2,801,804     

UT Health Science Center - San Antonio 11,502,052    17,238,727    17,609,813    21,194,724    18,432,494    15,511,461    14,151,834    14,621,069    17,857,142    15,863,711    10,621,728    10,982,185    15,465,578    

UT Health Science Center Tyler 2,606,208      807,000         651,631         657,975         469,950         682,715         818,068         462,746         682,645         701,172         842,443         807,518         849,173         

UT MD Anderson Cancer Center 3,745,607      4,512,467      4,566,247      5,825,932      5,213,144      4,660,273      7,091,796      6,447,976      6,237,612      5,596,099      4,253,459      5,409,324      5,296,661      

UT Medical Branch - Galveston 1,471,053      873,865         842,812         1,390,348      881,263         551,355         810,383         978,757         820,148         1,013,222      8,113,944      622,876         1,530,835      

UT Southwestern Medical Center 4,239,857      3,415,920      2,825,810      3,988,615      2,614,231      2,276,654      2,356,273      2,976,813      3,126,691      2,442,816      3,646,276      3,807,548      3,143,125      

UT System Administration 22,804,066    22,115,249    22,799,916    24,394,650    22,318,347    22,897,801    23,025,239    30,311,704    28,163,019    26,475,042    24,815,561    24,408,107    24,544,058    

UTIMCO 113,211         46,010           102,855         132,850         135,202         81,891           92,446           50,535           73,251           125,717         144,331         187,312         107,134         

MONTHLY AVG TOTAL 79,191,876  81,610,913  81,795,380  94,078,719  82,489,615  78,472,168  82,076,859  91,185,401  91,241,608  85,969,269  85,343,825  85,920,304  84,947,995  

EXHIBIT IX 
UT SYSTEM - COLLECTED BALANCES SYSTEM WIDE
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UT (All)

Sum of NUMBER OF ITEMS DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION Jan‐2017 Feb‐2017 Mar‐2017 Apr‐2017 May‐2017 Jun‐2017 Jul‐2017 Aug‐2017 Sep‐2017 Oct‐2017 Nov‐2017 Dec‐2017 Avg. Mo. Vol
ACCOUNT SERVICES

000076 INTEREST EXPENSE
000200 OVERDRAFT INTEREST 5,646 5,646
000202 LEDGER OVERDRAFT PER DAY 11 2 3 3 3 5 2 3 7 4 2 4 4
000202 OD‐NSF ITEMS PAID PER ITEM 4 1 4 9 1 4
000210 DAILY USE OF UNCOLL FUNDS‐ACCT LVL 62 20 8 30
000210 NEGATIVE COLLECTED BAL FEE 1 1 1 1
000210 NEGATIVE COLLECTED BALANCE FEE 117,380 336,502 418 2,227 1,104 789 1,136 4,246 38,234 595 673 9,669 42,748
000230 BALANCE BASED CHARGES 42,945,724 39,777,963 39,601,001 44,508,590 39,248,052 36,486,009 39,715,581 41,111,673 38,777,738 38,121,060 38,309,383 40,336,566 39,911,612
000230 RECOUPMENT MONTHLY 1,144 981 967 1,857 1,035 1,135 1,325 1,261 3,456 2,583 932 1,739 1,535
000230 RECOUPMENT MONTHLY IB 1,938 2,003 2,442 2,841 3,351 4,270 5,165 5,442 4,320 2,522 1,501 1,683 3,123
000321 ACCOUNT ANALYSIS‐CREDIT ADJUSTMENT ‐3 ‐3
009999 REGULATORY BALANCE FEE
010000 ACCOUNT MAINTENANCE 104 105 105 105 105 105 105 106 104 105 105 105 105
010000 ACCOUNT MAINTENANCE‐CHEXSTOR 10 10 10 10 10 10 10
010000 ACCT MAINTENANCE 10 10 10 10 10 10 10
010000 DDA STMT W/IMAGE CLASSIC‐MTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
010000 DEPOSITORY+ SUB ACCT MAINT 7 7 7 7 7 7 7 7 7 7 7 7 7
010000 REMOTE DEP‐ACCOUNT MAINTENANCE 8 8 8 8 8 8 8 8 8 8 8 8 8
010000 TFR MASTER ACCT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
010000 TFR SUBSIDIARY ACCT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
010010 ACCT MAINT‐INT 7 7 7 7 7 6 6 6 6 6 6 6 6
010020 CASH CNTRN BACKVALUE SVCS 4 4 4 4 4 4 4 4 4 4 4 4 4
010020 CASH CNTRN TRANSFER MAINT 3 3 3 3 3 3 3 3 3 3 3 3 3
010020 CASH CONCENTRATION MAINTMASTER 11 11 11 11 11 11 11 11 11 11 11 11 11
010020 TFR + MASTER ACCT MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
010020 ZBA MASTER ACCOUNT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
010020 ZERO BALANCE MASTER ACCOUNT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
010021 CASH CONCENTRATION MAINT SUB 38 38 39 39 39 39 39 39 39 39 39 39 39
010021 SUBACCOUNT MAINTENANCE 64 65 65 65 65 65 65 65 65 65 65 65 65
010021 ZBA SUBSIDIARY ACCOUNT MAINT 10 10 10 10 10 10 10 10 10 10 10 10 10
010021 ZERO BALANCE MONTHLY BASE 3 3 3 3 3 3 3 3 3 3 3 3 3
010100 DEBIT POSTED ‐ ELECTRONIC 3,263 3,294 3,531 3,234 3,524 3,486 3,226 3,533 3,152 3,287 3,100 2,976 3,301
010100 DEBITS POSTED 450 437 526 446 475 509 505 551 521 532 524 484 497
010100 DEBITS POSTED‐ELECTRONIC 334 318 340 306 326 340 313 351 335 332 319 308 327
010100 DEBITS POSTED‐OTHER 18 20 25 17 20 19 13 13 11 11 7 10 15
010101 ARP PAID ITEM RETURN CREDIT 28 34 18 57 48 31 52 39 46 37 41 52 40
010101 CONT DISB CREDITS POSTED 69 70 81 64 73 73 70 82 73 68 72 80 73
010101 CREDIT POSTED‐ ELECTRONIC 36,426 36,767 39,899 36,054 41,614 43,274 39,425 43,157 37,764 44,481 40,670 38,607 39,845
010101 CREDITS POSTED‐ELECTRONIC 16,371 16,948 18,937 17,101 18,677 19,652 18,367 20,270 18,355 19,660 19,189 18,842 18,531
010101 CREDITS POSTED‐OTHER 1 1
010101 DESKTOP DEPOSIT CREDIT POSTED 153 150 162 154 185 167 162
010101 DESKTOP DEPOSIT‐DEPOSIT CREDITED 149 185 192 174 153 126 163
010112 ZBA PER TRANSACTION 156 145 173 152 166 167 152 176 151 162 161 150 159
010112 ZERO BALANCE ACCTNG TRANSFERS 230 225 265 230 252 260 230 276 244 257 251 240 247
010307 STATEMENT CYCLES 75 76 76 76 76 75 75 75 75 75 75 75 75
010307 STATEMENT CYCLES ‐ ENHANCED 10 10 10 10 10 10 10 10 10 10 10 10 10
010310 ACCOUNT STATEMENT ‐ PAPER 1 1 1 1 1 1 1 1 1 1 1 1 1
010310 DDA STATEMENT ‐ PAPER 5 5 5 5 5 5 5 5 5 5 5 5 5
010310 DEPOSIT ACCOUNT STATEMENTS 28 28 28 28 28 28 28 28 28 28 36 36 29
010310 PAPER DEPOSIT STATEMENT MAILED 10 10 10 10 10 10 10 10 10 10 2 2 9
010320 DDA IMAGE STATEMENTS 3 3 3 3 3 3 3 3 3 3 3 3 3
010320 IMAGE ARCHIVE SERVICES 5 5 5 5 5 5 5 5 5 5 5 5 5
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ACCOUNT SERVICES
AC 010410 CLIENT ANALYSIS STATEMENT‐PAPER 4 4 4 4 4 4 4 4 4 4 4 4 4

010600 GCS TRANSACTION HISTORY 1 1 1 1 1
010610 PHOTOCOPY‐SELF SERVICE 1 1 1 1
010610 STATEMENT COPY 3 2 3
010630 ONLINE AUDIT CONFIRMATIONS 1 13 17 10
010702 ZERO BALANCE ACCOUNTING 30 30 30 30 30 30 32 32 32 32 32 32 31
019999 INTEREST EXPENSE 2 2 2 2 2 1 1 1 1 1 1 1 1
019999 MED VOLUME SCANNER MAINT 9 9 9 9 9 10 10 10 10 10 10 10 10
019999 RDS‐MED LOW VOLUME SCANNER 1 1
019999 RDSOL‐ITEM STORAGE 227,998 214,977 223,624 194,946 166,157 132,836 123,076 184,153 227,470 200,379 175,251 163,802 186,222
019999 REMOTE DEP CK IMAGE PROCESSING 5,342 4,171 4,573 3,292 3,492 2,572 3,160 5,037 4,278 3,719 3,069 3,491 3,850
1500ZZ POST NO CHECKS MAINTENANCE 41 42 42 42 45 45 45 45 45 45 49 49 45
150341 OVERDRAFT NSF ITEM PAID 32 1 39 32 26
010400 EDI 822 ANALYSIS MODULE MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
010400 EDI 822 ANALYSIS ACCT MAINT 22 20 20 20 20 20 20 20 20 20 20 20 20

ACH
151361 IRD CREATION 2 1 1 1 2 1 1 1
250000 ACH MAINTENANCE 55 55 56 56 56 56 56 57 58 58 58 58 57
250000 ACH MONTHLY BASE 7 7 7 7 7 7 8 8 8 7 7 7 7
250000 ACH MONTHLY MAINTENANCE 15 15 15 15 15 15 15 15 15 15 15 15 15
250000 ACH POSITIVE PAY ACCT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
250000 CASH MANAGER ACH MODULE 1 1 1 1
250000 CPO ACH PAYMENTS 2 2 2 2 2 2 2 2 2 2 2 2 2
250000 CPO ACH VALIDATOR 2 2 2 2 2 2 2 2 2 2 2 2 2
250000 ECHANNEL MONTHLY MAINTENANCE 0 0 0 0 0 0 0 0 0
250000 JPM ACCESS ACH MAINTENANCE 37 37 37 37 37 37 37 37 37 37 37 37 37
250000 REMOTE DEPOSIT ACH MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
250000 TRANS REVIEW MAINTENANCE 1 1 1 1 1 2 2 2 2 2 2 2 2
250100 ACH OFF US DEBITS 7,426 3,347 4,006 2,407 5,365 3,350 5,119 9,072 4,848 4,074 2,502 5,985 4,792
250100 ACH ON US DEBITS 2,025 960 1,095 671 1,383 920 1,252 2,645 975 772 707 1,482 1,241
250100 ACH ON US DEBITS‐SAME DAY 173 16 1 3 48 10 4 503 358 2 44 106
250100 ACH ORIGINATED SAME DAY DEBIT 2 2
250100 DEBIT ORIGINATED 14,643 11,380 11,631 10,843 13,145 10,794 11,379 21,690 13,657 13,356 12,831 11,914 13,105
250100 DEBIT ORIGINATED ‐ JPM ACCESS 4,435 4,490 4,548 4,491 4,558 4,594 4,531 4,537 4,540 4,518 4,549 4,574 4,530
250101 ACH OFF US CREDITS 34,768 28,343 28,438 28,397 35,983 27,401 27,639 34,965 30,561 29,917 34,830 28,276 30,793
250101 ACH OFF US CREDITS‐SAME DAY 2,862 2,545 2,808 2,516 2,989 3,003 2,008 3,182 2,302 2,746 2,497 3,843 2,775
250101 ACH ON US CREDITS 11,227 9,302 9,258 9,436 11,943 9,217 9,197 11,240 9,956 9,843 11,359 9,294 10,106
250101 ACH ON US CREDITS‐SAME DAY 1,285 1,157 1,285 1,094 1,313 1,296 1,027 1,459 986 1,303 1,267 1,697 1,264
250101 ACH ORIGINATED SAME DAY CREDIT 1,490 145 56 151 158 197 183 230 105 173 176 209 273
250101 CREDIT ORIGINATED 147,702 125,609 128,236 122,395 129,369 138,545 99,965 170,813 116,091 125,700 123,798 122,586 129,234
250101 CREDIT ORIGINATED ‐ JPM ACCESS 5,183 5,183 5,489 5,146 5,222 6,854 5,435 5,426 5,497 5,351 5,428 6,896 5,593
250101 ACCESS ACH CREDIT ‐ SAME DAY 1 1 1
250102 ACH ONE DAY ITEM 4,737 3,413 3,046 3,550 5,625 3,662 3,299 7,085 4,672 4,531 4,361 4,729 4,393
250102 ACH ORIGINATION ITEMS 100,797 80,625 77,963 77,118 79,766 65,160 56,123 90,607 79,336 75,828 71,794 72,009 77,261
250102 ACH SAME DAY 2 1 86 58 135 146 67 71
250102 ACH TWO DAY ITEM 17,166 13,675 14,772 13,504 12,732 14,425 11,063 21,245 13,921 14,376 14,831 13,486 14,600
250102 SMART DECISION ACH TRANSIT 3 3
250102 SMART DECISION VAULT ACH TRANSIT 101 129 72 80 113 105 100
250102 SMART DECISION‐VAULT ACH 63 148 59 38 46 77 72
250102 TRANS REVIEW FILTER EXCEPTION 3 1 2
250107 ECHANNEL OFF US CREDITS 0 0 0 0 0 0 0 0 0
250107 ECHANNEL ON US CREDITS 0 0 0
25010B FROST TAX PAYMENTS 11 10 12 11 11 11 11 10 9 9 8 9 10
25010F REMOTE DEPOSIT ACH ITEM 980 1,008 1,230 1,096 1,093 942 930 1,108 686 929 952 887 987
250120 ACH ORIGINATED ‐ ADDENDA REC 5,603 5,325 5,932 5,004 5,288 5,729 5,508 9,176 3,143 7,397 7,190 5,285 5,882
250120 ACH ORIGINATED ADDENDA 5,739 5,453 5,544 4,962 5,498 5,357 4,768 5,303 5,187 5,363 5,818 7,546 5,545
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AC 250120 ADDENDA RECORD ORIGINATED 18,232 17,920 21,439 18,777 19,614 18,506 18,461 22,305 14,731 18,643 18,185 17,464 18,690

250150 ACH BLOCKS AUTH INSTRUCTIONS 15 15 15 15 15 15 15 15 15 15 15 15 15
250200 ACH DEBIT REC'D ITEM‐TRACKING 4 6 6 6 6 8 5 7 6
250200 ACH DEBIT RECEIVED ITEM 410 334 357 321 355 372 354 406 4,968 370 345 342 745
250200 ACH FILTERING 1 1 1 1 1 1 1 1 1 1 1 1 1
250200 ACH FILTERS 1 1 1 1 1 1 1 1 1 1 1 1 1
250200 DEBIT RECEIVED 1,893 1,969 2,030 1,933 2,061 2,059 1,926 2,030 1,822 1,927 1,776 1,705 1,928
250201 ACH CREDIT REC'D ITEM‐TRACKING 98 130 159 146 154 176 160 152 147
250201 ACH CREDIT RECEIVED ITEM 16,259 16,850 18,815 16,992 18,567 19,536 18,245 20,155 13,657 19,537 19,070 18,718 18,033
250201 ACH ELECTRONIC CHECK ONE DAY ITEM 230 114 42 42 29 91
250201 ACH ELECTRONIC CHECK SAME DAY ITEM 10 9 5 5 13 8
250201 ACH ELECTRONIC CHECK TWO DAY ITEM 34 3 2 1 10
250201 CREDIT RECEIVED 34,139 34,633 37,375 33,754 39,027 40,797 37,049 40,505 35,398 41,979 38,209 36,240 37,425
250201 ELECTRONIC CREDITS POSTED 1,730 2,165 2,078 1,545 1,765 2,210 1,569 1,785 2,519 2,189 1,618 1,449 1,885
250202 ACH FILE MAINTENANCE 51 20 19 27 28 40 30 30 18 27 35 11 28
250202 ACH RECEIVED ITEM 1,751 2,183 2,107 1,552 1,774 2,244 1,653 1,843 2,574 2,257 1,700 1,530 1,931
250302 ACH NOC ‐ INFO REPORTING ADVICE 10 14 16 9 14 15 15 16 12 7 11 14 13
250302 ACH RETURN ADMIN ‐ELECTRONIC 1 3 5 3 1 3 19 10 18 14 9 8
250302 ACH RETURN ADMIN ‐MANUAL 199 71 53 50 59 78 50 207 126 69 74 56 91
250302 ACH RETURN ITEM 234 99 85 73 121 123 129 365 188 135 95 129 148
250302 ACH RETURN ITEM‐ELECTRONIC 1 2 6 20 19 23 19 13
250302 ACH RETURN ITEM‐MANUAL 44 10 14 20 25 22 19 75 33 23 26 31 29
250302 REMOTE DEPOSIT ACH RETURN 4 2 2 3 7 4 1 4 1 3 2 1 3
250302 RETURN ITEM 594 346 299 280 332 355 297 943 459 357 312 254 402
250302 RETURN ITEMS ACH 409 187 170 190 236 195 163 431 301 191 168 135 231
250310 REMOTE DEPOSIT RETURN RESUBMIT 7 6 4 5 8 6 4 4 3 4 2 4 5
250310 RETURN ITEM REDEPOSIT 12 11 11 5 9 9 7 7 15 4 3 6 8
250312 ACH RETURN UNAUTHORIZED ‐ELECTRONIC 1 1 1 1 1
250312 ACH RETURN UNAUTHORIZED ‐MANUAL 3 1 2 1 1 1 2
250312 ACH RETURN UNAUTHORIZED QUALITY FEE 3 1 2 12 1 2 2 3
250312 ACH UNAUTHORIZED ENTRY 4 1 2 1 2 1 3 4 2 2
250312 ACH UNAUTHORIZED ENTRY FEE 2 5 1 1 9 5 4 4 9 4 4
250400 ACH CEO RETURN SUBSCRIPTION ‐ ITEM 22 51 24 18 26 16 28 114 138 104 54
250400 ACH CEO RETURN SUBSCRIPTION‐ACCOUNT 11 11 11 11 11 11 11 11 11 12 12 11 11
250400 NOTIF OF CHANGE ‐ ONLINE 552 243 230 204 271 277 205 563 328 272 257 223 302
250400 RETURN NOTIFICATION ‐ EMAIL 121 56 38 55 53 54 57 300 101 92 64 51 87
250400 RETURN NOTIFICATION ‐ ONLINE 574 328 267 258 306 327 272 814 431 321 282 233 368
250400 RETURN NOTIFICATION ‐ TRANSM 34 11 16 15 21 16 26 105 40 32 37 20 31
250401 RETURN NOTIFICATION ‐ FAX 15 8 9 8 11 6 5 7 18 5 5 5 9
250501 ACH BATCH/FILE PROCESSED 460 472 545 454 528 529 472 570 492 539 473 437 498
250501 ACH INPUT‐FILE 132 114 124 110 124 122 111 126 120 121 114 108 119
250501 ACH TRANSMISSION CHARGE 131 125 141 116 129 137 130 182 147 154 147 120 138
250504 ACH INPUT‐ECHANNEL 12 6 6 3 3 3 6 5 4 6 6 3 5
250620 ACH DELETE ‐ ITEM 1 2 1 4 2 1 2 4 1 2 1 2
250620 DELETION / REVERSAL ‐ ELEC 44 66 46 37 43 39 57 67 37 48 62 52 50
250620 DELETION / REVERSAL ‐ MANUAL 5 3 2 4 2 10 2 3 2 4
250622 ACH EXCEPTION PROCESS‐DUPLICAT FILE 1 1 1 4 4 1 2
250622 DELETE/REVERSAL BATCH/FILE 1 1 1 1 1
250640 ACH DELETE/REVERSAL 3 17 2 4 3 11 8 20 7 4 4 2 7
250642 ACH REVERSAL ‐ ITEM 3 7 4 1 2 5 2 6 3 4
250642 ACH REVERSALS 21 11 10 8 10 23 11 20 11 7 17 8 13
250703 ACH CEO SUBSCRIPTION ‐ ACCOUNT 4 4 4 4 4 4 4 4 4 4 4 4 4
250703 ACH CEO SUBSCRIPTION ‐ ITEM 1 1
250703 CEO ACH HYP ITM DET INQ ‐ PER ITEM 3 3 1 2
250703 CPO ACCOUNT TRANSFER 2 2 4 5 2 4 4 4 3 6 6 5 4
250703 INFOFAX ACH RECEIVE MONTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
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AC 250710 ACH FAX SERVICE 1,452 779 746 726 657 969 705 1,546 806 938 812 646 899

250713 INFOFAX ACH RECEIVE ITEM 69 65 72 65 64 62 63 63 63 72 63 57 65
250720 ACH CUSTOMER REPORTS 20 21 24 20 20 24 19 23 21 22 20 13 21
251001 ACH ORIGINATION NEW COMP ID‐SET UP 1 1
251010 ACH INQ‐AGED ITEM >90 DAYS 46 46
251010 ACH INQ‐RECALL REQUEST 4 1 3
251010 ACH SPECIAL INVESTIGATION 1 1 2 1 1 1 1 1 1 1
251050 ACH BLOCKS AUTH ADD‐CHANGE 1 1
251050 ACH BLOCKS AUTH MAINTENANCE 11 11 11 11 11 11 11 11 11 11 11 11 11
251050 ACH CEO FRAUD FILTER REVIEW MO BASE 3 3 3 3 3 3 3 3 3 3 3 3 3
251050 ACH CEO FRAUD FILTER STOP MTHLYBASE 4 4 4 4 4 4 4 4 4 4 4 4 4
251050 DEBIT BLOCK MAINTENANCE 72 73 73 73 73 73 73 73 73 73 73 73 73
251050 TRANSACTION BLOCK MAINTENANCE 7 7 7 7 7 7 7 7 7 7 7 7 7
251051 ACH ADA AUTHORIZED ID 382 384 386 386 387 387 389 391 392 393 393 393 389
251051 ACH TRANS BLOCK AUTHORIZED ID 33 33 33 33 37 37 37 37 37 37 37 37 36
251052 ACH BLOCKING WITH REVIEW 16 18 18 18 18
251052 ACH CEO FRAUD FILTER STOP ‐ ITEM 2 11 3 7 13 16 13 5 12 4 8 3 8
251053 ACH CEO FRAUD FILTER REVIEW ‐ ITEM 8 9 9 12 11 12 9 9 12 14 12 7 10
251070 ACH NOC ‐ FAX ADVICE 188 52 56 40 54 65 33 212 117 71 51 57 83
251070 ACH NOTIF OF CHANGE (NOC) 352 181 227 150 207 217 220 357 231 183 153 170 221
251070 ACH WELLS FARGO NOC ‐ FAX ADVICE 92 52 37 33 33 43 29 61 49 42 27 36 45
251070 ACH WELLS FARGO NOC‐INFO REPT ADVIC 7 4 4 6 5 5 8 10 10 8 9 8 7
251070 ARC SWAP OF DATA 1 1 1 3 1 1 1 1
251070 NOTIF OF CHANGE ‐ EMAIL 200 46 28 24 56 39 29 221 104 74 48 28 75
251070 NOTIF OF CHANGE ‐ TRANSM 31 13 25 17 29 22 29 53 38 28 31 26 29
251070 NOTIFICATION OF CHANGE 552 246 231 205 276 277 206 587 341 282 265 228 308
251071 NOTIF OF CHANGE ‐ FAX 3 8 6 7 10 7 7 11 10 10 8 9 8
259999 ACH ELECTRONIC CHECK RETURN 21 5 1 9
259999 ACH OPTIONAL RPTS‐ELECTRONIC 287 254 280 245 269 271 249 281 264 267 258 247 264
259999 ACH SERVICES CR ADJ 4 4
259999 ACH STANDARD REPORTS‐FAX 83 63 43 49 58 59 48 88 74 62 50 32 59
259999 ACH STANDARD RPTS‐ELECTRONIC 173 128 122 112 137 147 108 170 141 142 116 85 132

ARP (RECONCILIATION)
019999 STATE & LOCAL SALES TAX 1 1
151700 CONTROLLED DISBURSEMENT 2 2
200010 ARP FULL PPAY MAINT PAPER RPT 2 2 2 2 2 2 2 2 2 2 2 2 2
200010 ARP FULL PPAY MAINT‐PPR SUPP 4 4 4 4 4 4 4 4 4 4 4 4 4
200010 ARP MONTHLY BASE ‐ FULL 5 5 5 5 5 5 5 5 5 5 5 5 5
200020 ARP PARTIAL PPAY MAINT‐SUPP 4 4 4 4 4 4 4 4 4 4 4 4 4
200020 PAID ITEM OUTPUT TRANSMISSION 1 1 1 1 1 1 1 1 1 1 1 1 1
200110 ARP FULL PPAY INPUT PER ITEM 5,640 5,702 5,897 4,745 4,955 5,449 5,048 5,571 4,412 4,496 4,733 4,055 5,059
200110 ARP FULL PPAY PAID ITEM 5,768 5,515 5,733 5,001 5,339 4,965 4,448 5,158 4,655 4,820 4,159 4,218 4,982
200110 FULL ACCOUNT RECONCILIATION ITEMS 2,864 2,743 3,232 3,402 4,500 4,539 3,832 6,188 5,181 4,695 3,099 2,773 3,921
200120 ARP PARTIAL PPAY ITEM 2,582 1,901 1,534 1,296 1,518 1,537 1,139 2,070 2,293 1,617 1,211 953 1,638
200120 PAID ITEM OUTPUT TRANS ITEMS 163 176 182 174 169 168 168 177 195 209 178 154 176
200200 CEO REGISTER INPUT ‐ ITEM 141 67 869 82 120 63 224
200201 ARP FULL RECON‐ITEM 7,802 6,878 5,619 4,558 4,706 5,501 5,036 7,158 5,935 5,512 5,443 3,830 5,665
200201 CEO CHECK ISSUES‐ITEM 81 364 199 116 60 100 153
200209 ARP VOID CANCEL ITEMS 178 144 149 119 137 204 162 327 408 159 1,421 431 320
200299 TELLER PPAY ISSUE NOT FOUND>1% 1 11 3 5
200301 ARP RECON OUTPUT FILE 4 4 4 4 4 4 4 4 4 4 4 4 4
200305 CEO ARP STMT & RPTS MONTHLY BASE 3 3 3 3 3 3 3
200305 CPO ARP ONLINE REPORTS 8 8 8 8 8 8 8 8 8 8 8 8 8
200306 CEO ARP STMT & RPTS MONTHLY BASE 3 3 3 3 3 3 3
200309 ARP OUTPUT PROCESSING PER ITEM 2,582 1,901 1,534 1,296 1,518 1,537 1,139 2,070 2,293 1,617 1,211 953 1,638
200310 ARP OPTIONAL REPORTS 2 2
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AR 200310 STATEMENT ALL ITEMS REPORT 5 5 5 5 5

200310 STATEMENT ALL ITEMS REPORT ITEMS 16,976 17,195 19,138 16,987 20,471 20,053 17,260 22,603 20,224 20,963 17,133 16,736 18,812
200399 POSITIVE PAY EXCEPTIONS ‐ ITEM 1 1 2 3 2
209999 ARP AGED ISSUE RECORDS ON FILE‐ITEM 3,963 4,171 3,513 3,588 3,569 3,664 3,679 3,499 3,414 3,541 3,734 3,743 3,673
209999 PP IMAGE REQUESTED 46 54 14 54 31 56 20 30 10 33 29 20 33

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010000 ACCOUNT MAINTENANCE 42 44 43 43 44 43 45 44 45 44 44 43 44
010000 INACTIVE ACCOUNT MAINTENANCE 3 3
010100 DD MONTHLY MAINT 5 5 5 5 5 5 5 6 6 4 4 4 5
010100 DEBITS POSTED 15,004 15,384 17,157 15,425 18,296 17,952 15,259 20,237 18,043 18,679 15,296 15,208 16,828
010101 CREDITS POSTED 4,686 4,773 5,665 5,328 5,944 5,922 5,387 5,634 5,450 6,030 5,541 5,083 5,454
010110 CASH DEPOSIT PROCESSING OTC 1 1
010610 FORWARD/RTRN ITEM IMAGE COMPLIANCE 1 1
010703 STATEMENTS RENDERED 28 28 28 28 28 28 30 30 8 4 4 4 21
019999 HOLD STATEMENT SERVICE 1 1 1 1 1
019999 SPECIAL SIGN REQUIREMENT ITEMS 310 281 277 256 249 303 232 306 280 357 246 340 286
019999 SPECIAL SIGNATURE REQUIREMENT 38 38 38 38 38 38 38 40 40 38 38 38 38
100000 ATM DEPOSITS 4 2 7 4 4
100000 BANKING CENTER DEPOSIT 840 703 227 213 215 237 180 142 200 205 183 174 293
100000 BRANCH CREDITS POSTED 1,732 1,652 1,853 1,659 1,835 1,913 1,654 1,589 1,638 1,936 1,759 1,655 1,740
100000 BRANCH DEPOSIT‐IMMEDIATE VERIF 418,596 305,856 217,701 137,548 205,264 164,995 201,332 265,595 175,992 343,587 271,602 207,448 242,960
100000 BRANCH/STORE/NIGHT DROP DEPOSIT 6 2 5 2 5 3 4
100000 CASH DEPOSITED IN BRANCH/STORE 700 100 4,801 1,867
100000 CREDITS POSTED ‐ DIGITAL DEPOSITS 292 290 327 317 372 368 319 387 327 320 298 259 323
100000 DD ‐ 11TH FED COUNTRY DEP ITEMS 90 56 132 38 29 52 64 69 109 92 68 74 73
100000 DD ‐ INFORMATION REPORTING ITEMS 12,449 9,269 10,923 9,777 9,505 9,434 8,487 12,840 7,498 9,663 8,536 8,667 9,754
100000 DD ‐ LOC STATEWIDE DEPOSITED ITEMS 700 329 472 354 332 372 403 499 402 325 364 310 405
100000 DD ‐ LOCAL CITY DEPOSITED ITEMS 324 302 267 302 278 246 236 287 266 283 235 215 270
100000 DD ‐ LOCAL RCPC DEPOSITED ITEMS 449 287 361 316 330 262 240 330 286 294 229 218 300
100000 DD ‐ ON US DEPOSITED ITEMS 600 479 540 554 490 450 468 532 485 180 170 160 426
100000 DD ‐ OTH 11TH FED CITY DEP ITEMS 188 113 108 123 108 141 121 262 120 143 91 102 135
100000 DD ‐ OTH 11TH FED RCPC DEP ITEMS 373 298 475 404 340 385 418 462 421 358 304 379 385
100000 DD ‐ TRANSIT CLEARING DEP ITEMS 9,725 7,405 8,568 7,686 7,598 7,525 6,537 10,399 7,585 7,704 6,790 6,936 7,872
100000 NIGHT DROP CASH VERIFICATION 898 631 439 785 549 605 793 474 467 353 599
100000 POST VERIFY DEPOSIT 22 20 21 21 22 22 21
100000 TELLER LINE CASH VERIFICATION 263,946 398,034 602,985 490,879 383,750 899,530 515,264 544,271 464,217 336,406 489,928
100006 BRANCH DEPOSIT 2 5 4 2 2 8 4
100006 CASH DEPOSITED IN WF BRANCH 100 100 5 68
100007 BRANCH DEPOSIT ‐ POST VERIF 489,654 201,121 391,806 261,117 398,160 326,669 182,967 648,976 340,065 201,223 193,082 129,311 313,679
100007 NIGHT DROP DEPOSIT 0 0 0 0
100007 QBD/NIGHT DROP DEPOSIT 7 7 1 6 7 6
100010 FULL BAG OF LOOSE COIN DEPOSITS 9 9
100013 PARTIAL BAG OF LOOSE COIN DEPOSITS 1 1
100015 CASH DEP/$1 VERIFY IN CASH VAULT T1 19,230 28,091 22,927 23,416
100015 CASH DEP/$1 VERIFY IN CASH VAULT T2 43,872 55,856 37,786 45,838
100015 CASH DEP/$1 VERIFY IN CASH VAULT T3 100,343 72,488 98,145 90,325
100015 CASH DEP/$1 VERIFY IN CASH VAULT T4 198,012 131,565 80,719 136,765
10001A BRANCH DEPOSIT POST VERIFY 18 23 22 24 23 14 21
10001A CURR/COIN DEP/$100‐QBD‐ND 9 5 9 46 19 18
10001Z CURR/COIN DEP/$100‐BKG CTR 3,122 2,378 163 169 168 191 136 100 182 198 154 147 592
10001Z CURRENCY DEPOSIT PROCESSING 119 127 148 145 176 179 147 180 172 184 179 128 157
10001Z CURRENCY PROCESSING PER 1000 1,306 1,194 1,331 1,465 1,761 1,513 1,471 1,981 1,795 1,932 1,872 1,487 1,592
100040 BRANCH ORDER PROCESSED 72 64 73 78 78 67 67 68 59 58 60 52 66
100040 CASH ORDER FEE IN A WF BRANCH 2 2 2 3 3 1 2
100040 CHANGE ORDER BKG CTR 5 6 5 4 6 10 8 4 4 4 6 9 6
100040 CURRENCY FURNISHED BY WF BRANCH 403 358 1,260 1,330 10,660 40 2,342
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CO 100040 ROLLED COIN FURNISHED BY WF BRANCH 3 3

100044 BRANCH ORDER ‐ COIN ROLL 31 8 42 107 97 16 23 183 27 50 17 33 53
100044 COIN SUPP ROLL‐BKG CTR 1 1 1 2 1
100044 ROLLED COIN FURNISHED 1,844 2,461 2,281 2,444 1,572 1,895 1,764 1,463 1,446 1,780 964 1,358 1,773
100047 MINIMUM CHANGE ORDER 22 40 36 37 41 23 22 21 42 40 52 37 34
100048 CASH ORDERED IN BRANCH/STORE 320 102 1,100 7,930 80 500 1,672
100048 PER CHANG ORDER FEE IN BRANCH/STORE 4 2 1 2 1 1 2
100048 ROLLED COIN ORDERED IN BRANCH/STORE 8 31 20
100049 CURR SUPP $100‐BKG CTR 2 4 2 3 4 4 4 3 10 3 5 9 4
10004A BRANCH ORDER CURRENCY STRAP 188 252 206 218 229 177 196 181 171 166 159 161 192
10004A STRAPPED CURRENCY FURNISHED 44 53 221 191 378 91 89 46 40 88 109 37 116
100099 BRANCH DEPOSIT IN NON STD BAG 81 67 36 13 34 14 83 88 68 86 75 69 60
100100 BANK BY MAIL DEPOSIT 1 1 2 1 1 1
100100 CASH VAULT DEPOSIT CASH AND CHECK 36 42 25 25 21 37 20 32 19 25 18 28 27
100100 CASH VAULT MONTHLY BASE 18 19 20 17 21 17 19 19 18 19 19 16 19
100100 CV CASH ONLY OR CHECK ONLY DEPOSIT 365 425 437 320 318 219 207 287 418 353 331 283 330
100100 VAULT DEPOSIT 2,172 2,300 3,177 2,742 3,077 3,029 2,768 3,046 2,767 3,139 2,836 2,729 2,815
100106 DEP CONDITIONING‐SURCHG‐VAULT 4 1 3 1 1 1 1 3 3 2
100110 VAULT DEPOSIT ROLLED COIN 72 45 1,072 143 62 16 12 59 64 71 56 146 152
100110 VAULT DEPOSITED COIN ‐ ROLLED 14 14
100111 CASH VAULT COIN DEP‐PARTIAL/MIX BAG 2 4 2 3 1 1 1 6 3 3
100111 COIN DEPOSIT‐NON STD BAG‐VLT 12 3 1 2 1 2 1 1 1 3
100111 DEPOSIT PROCESSING SUPPLIES
100111 VAULT DEP PARTIAL OR MIXED BAG 14 10 11 10 8 10 7 5 7 9 14 15 10
100113 VAULT DEPOSIT STD COIN BAG 1 1 1 1
100114 VAULT DEP NON STD STRAP ‐ NOTE 87,404 82,940 98,194 80,310 91,750 86,527 77,215 81,008 68,732 82,516 76,614 69,031 81,853
100115 VAULT DEPOSIT STD STRAP ‐ NOTE 31,600 17,900 12,600 13,100 17,400 22,400 7,500 32,600 9,100 15,300 15,300 13,800 17,383
10011Z CURR/COIN DEP/$100‐VLT 8,270 4,211 9,044 6,840 8,677 8,144 8,945 12,301 9,093 8,844 6,201 7,117 8,141
10011Z CURR‐COIN DEP‐$100‐TRKNG‐VLT 8,270 4,210 9,045 6,840 8,679 8,144 9,101 12,142 9,091 8,852 6,245 7,139 8,147
10011Z CURR‐COIN DEP‐NOTE‐TRKNG‐VLT 22,885 25,364 61,253 49,702 51,068 47,353 50,883 59,086 50,989 56,057 45,670 46,033 47,195
100140 CASH VAULT CASH ORDER‐CALL IN 2 1 2 2 2
100141 CASH VAULT CASH ORDER‐TOUCHTONE 11 9 15 16 13 4 8 8 5 10 6 7 9
100141 CHANGE ORDER‐AUTO OR STNDG‐VLT 17 19 23 17 20 18 12 12 11 11 7 10 15
100141 VAULT STANDARD ORDERS 67 68 72 64 65 63 59 63 53 69 57 53 63
100143 VAULT EXPEDITED SPECIAL ORDERS 2 2 2 1 3 2
100144 CASH VAULT COIN FURNISHED ‐ ROLLED 4 30 8 27 4 24 7 15
100144 COIN SUPPLIED/ROLL‐VLT 310 821 527 472 1,422 356 662 292 224 1,004 742 652 624
100144 ROLLED COIN FURNISHED OTC 601 601
100144 VAULT ORDER COIN ROLLS 610 455 551 491 415 578 395 546 416 583 515 358 493
100146 CASH VAULT COIN FURNISHED‐STD BOX 2 2 2 2
100146 COIN SUPP/ROLL‐BOX‐VLT 1,590 1,450 1,650 1,200 450 1,800 1,150 1,600 1,650 1,000 900 1,300 1,312
100146 VAULT ORDER ‐ COIN ROLL BOX 5,750 4,800 5,250 4,550 5,200 5,250 4,550 4,450 4,600 5,050 4,550 4,350 4,863
100148 CASH VAULT CURRENCY FURN‐NONSTD 15,475 18,359 19,390 33,112 31,306 14,910 27,035 18,270 3,420 7,765 11,195 9,005 17,437
100148 CURRENCY SUPP/$100‐NONSTD‐VLT 257 72 85 49 146 50 30 45 92
100148 VAULT ORDER CURR NON STD STRAP 2,414 2,102 2,302 2,278 2,419 2,276 1,625 1,601 1,436 1,472 1,407 1,160 1,874
10014A CURRENCY SUPP/$100‐STD‐VLT 1,965 1,510 2,175 972 2,564 1,350 735 370 340 485 260 286 1,084
10014A VAULT ORDER CURRENCY STD STRAP 728 806 812 735 749 918 739 716 618 724 560 573 723
100199 CASH VAULT CURRENCY FURNISHED 9,300 59,600 59,500 9,300 31,800 12,300 71,100 62,300 10,700 43,100 9,700 13,700 32,700
100199 CASH VAULT CURRENCY/COIN DEPOSITED 1,767,453 763,586 870,857 703,037 972,641 589,294 529,963 1,956,936 891,781 588,696 709,391 835,831 931,622
100199 COIN DEPOSITED‐ROLL‐VLT 528 528
100199 VAULT ACTIVITY REPORT FAXED 1 1 1 1 1 1 1 1 1 1 1 1 1
100199 WEB CUR SVCS‐DEPOSIT DETAILS 1 1 1 1 1 1 1 1 1 1 1 1 1
100199 WEB CUR SVC‐VAULT TREND REPORT 1 1 1 1 1 1 1 1 1 1 1 1 1
100200 CHECK DEPOSIT‐ICL OR RDSO 202 218 235 207 215 193 201 244 195 233 236 221 217
100200 CHECK DEPOSIT‐PAPER 3 2 2 3 1 2
100219 IRD DEPOSITED ITEMS 1 1 1
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CO 10021Z CKS DEP PRE‐ENCODED ITEMS 17,242 15,872 19,042 18,160 19,770 18,084 17,973 20,496 17,424 19,708 18,169 16,338 18,190

100220 CHECK DEPOSITED‐ON US 394 355 302 273 236 293 238 247 267 257 235 234 278
100220 DEPOSITED CHECKS ‐ ON US 89 127 41 49 63 89 39 73 20 20 27 47 57
100220 DESKTOP DEPOSIT‐DEPOSITED ITEM ONUS 154 361 227 214 140 287 231
100220 DESKTOP DEPOSIT‐WFARGO DEPOSIT ITEM 329 210 188 192 263 233 236
100220 ON US DEPOSITED ITEMS 469 471 567 421 501 478 431 458 444 451 439 476 467
100222 LOCAL RCPC DEPOSITED ITEMS 305 223 307 232 264 262 258 254 167 184 164 147 231
100222 LOCAL STATEWIDE CLEARING DEP ITEMS 344 322 356 269 234 284 221 211 194 153 136 147 239
100222 TRANSIT CLEARING DEPOSITED ITEMS 6,228 6,083 7,649 5,931 7,076 6,336 5,507 5,801 5,005 4,930 4,444 4,373 5,780
100223 11TH FED COUNTRY DEPOSITED ITEMS 24 15 23 17 27 19 10 23 10 9 10 13 17
100223 DEPOSITED CHECKS 125 92 71 80 124 138 105
100224 CHECK DEPOSITED‐TRANSIT 1,897 1,400 1,441 1,267 1,311 1,490 1,265 1,144 1,074 1,189 1,104 937 1,293
100224 DESKTOP DEPOSIT‐DEPOSITED ITEM 548 1,064 950 834 579 657 772
100224 DESKTOP DEPOSIT‐NON WFARGO DEP ITEM 981 671 780 722 849 704 785
100224 OTHER 11TH FED CITY DEP ITEMS 83 117 109 69 93 100 83 81 81 57 54 49 81
100225 DEPOSITED CHECK 66 134 45 52 61 97 76
100225 OTHER 11TH FED RCPC DEP ITEMS 181 150 197 146 188 168 129 137 106 101 73 109 140
100229 IMAGE DEPOSITED ITEMS‐RDSO 5,341 4,171 4,572 3,292 3,492 2,572 3,160 5,035 4,278 3,718 3,068 3,491 3,849
10022Z CKS DEP UN‐ENCODED ITEMS 1,261 1,351 1,502 1,399 1,449 1,447 1,084 1,946 1,211 1,036 1,236 1,074 1,333
100310 CKS DEPOSITED FOREIGN ITEMS 3 4 1 2 3 1 1 1 2 4 2 1 2
100400 ADMIN RETURN ITEM ‐ CHARGEBACK 1 1
100400 ADMIN RETURN ITEM‐REPAIRED ACH ITEM 1 1 1
100400 ADMIN RETURN ITEM‐REPAIRED AS CHECK 2 2
100400 RETURN ITEM 124 89 78 103 86 92 113 91 58 81 89 73 90
100400 RETURN ITEM ‐ CHARGEBACK 6 4 3 2 2 2 1 1 6 4 3 9 4
100400 RETURN ITEM CONVERTED CHK CHGBK IRD 2 2 2 2 2
100400 RETURN ITEM CONVERTED CHK REDEPOSIT 1 1 2 1
100400 RETURN ITEM SPECIAL INSTRUCTIONS 7 5 4 1 1 3 4
100400 RETURN ITEMS 49 36 31 50 31 42 28 33 27 38 45 32 37
100400 RETURNS‐CHARGEBACK 45 29 31 25 23 22 23 36 23 29 25 18 27
100401 RET ITEM OTHER SPECIAL INST 8 8 8 8 8 8 8 8 8 8 8 8 8
100401 RETURN ALTERNATE ADDRESS 4 5 2 3 2 3 4 4 4 1 3 1 3
100401 RETURN ITEM SPECIAL INST MTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
100401 RETURN ITEM SPECIAL INSTRUCTIONS 6 8 5 2 4 12 6
100401 RETURNS‐NOTIF COPY SERVICES 1 1 1 1 1 1 1 1 1 1 1 1 1
100401 RETURNS‐NOTIF FAX SERVICES 1 1 1 1 1 1 1 1 1 1 1 1 1
100401 RETURNS‐SINGLE ITEM ADV 3 1 1 1 4 1 1 3 2 1 1 2
100401 RETURNS‐SINGLE ITEM ADVICE 1 1 1 1 1 1 1 1 1 1 1 1 1
100401 RETURNS‐STORE PROCESSING 1 1 1 1 1
100401 RETURNS‐TRIPLICATE ADVICE 9 18 11 21 17 7 14
100402 RECLEAR ITEMS 41 31 28 25 29 33 21 28 25 28 26 26 28
100402 RETURN ITEM REDEPOSIT 39 24 35 27 24 42 20 30 21 28 22 25 28
100402 RETURN ITEM REDEPOSITED 1 1 1 1 1 1
100402 RETURNS‐RECLEAR 15 13 9 8 9 5 9 3 9 6 8 4 8
100402 RETURNS‐RECLEAR SERVICES 4 4 4 4 4 4 4 4 4 4 4 4 4
100404 ADMIN RETURN ITEM ‐ CHARGEBACK 1 1
100404 ADMIN RETURN ITEM‐REPAIRED ACH ITEM 1 1
100404 ADMIN RETURN ITEM‐REPAIRED AS CHECK 1 1 1 1 1
100410 CEO RETN ITEM SUBSCRIPTION PER ACCT 2 2 2 2 2 2 2
100410 CEO RETN ITEM SUBSCRIPTION PER ITEM 1 1
100411 RETURN DETAIL REPORTING 58 41 35 43 45 61 53 50 46 46 41 47 47
100414 CEO RETURN ITEM RETRIEVAL‐IMAGE 2 2 1 2 2
100414 CEO RETURN ITEM SERVICE MTHLY BASE 66 66 66 67 67 67 67
100415 RETURN IMAGE 7 4 10 10 4 12 15 8 3 8 10 13 9
100416 CEO RETN ITEM SUBSCRIPTION PER ACCT 2 2 2 2 2 2 2
100416 CEO RETN ITEM SUBSCRIPTION PER ITEM 6 6
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CO 100416 CEO RETURN ITEM RETRIEVAL‐IMAGE 2 2 6 3 2 1 3

100416 CEO RETURN ITEM SERVICE MTHLY BASE 67 67 67 67 67 67 67
100419 RETURN ‐ EMAIL NOTIFICATION 4 7 9 12 9 11 7 8 2 3 4 2 7
100420 RETURNS‐DAILY CALL NOTIF 2 2 1 1 2
100420 RETURNS‐NOTIF TELEPHONE 2 2 2 2 2 2 2
100430 RETURN MULTIPLE LOCATIONS 34 23 24 27 35 25 39 28 19 26 26 28 28
100453 RETURN ITEM CONVERTED CHK CHGBK IRD 5 7 3 2 4 4
100453 RETURN ITEM CONVERTED CHK REDEPOSIT 7 1 1 3
100499 RETURNS‐E‐MAIL IMAGES 9 9 9 10 6 3 10 22 17 25 21 14 13
100500 BRANCH DEPOSIT ADJUSTMENT 5 1 2 1 4 1 1 2 3 2
100500 DEPOSIT CORRECTIONS 1 3 2 1 1 2 1 1 2
100501 ADJ FOR CASH DEPOSITED IN WF BRANCH 2 2 2
100501 CASH VAULT DEPOSIT ADJUSTMENT 2 1 1 1 3 2
100501 DEPOSIT CORRECTION‐CASH 1 2 8 4 4 2 5 4 2 2 5 4 4
100501 VAULT DEPOSIT ADJUSTMENT 8 4 6 10 7 6 7 5 6 13 4 3 7
100502 DEPOSIT CORRECTION‐NON‐CASH 2 1 2 7 1 1 2 1 1 2
100502 DEPOSIT CORRECTION‐RDS 2 1 2 1 1 1 3 1 2
100520 DEPOSIT CORRECTION NOTICE 1 1 1 1
100520 VAULT DEPOSIT ADJUSTMENT NOTIF 1 1
101300 REMOTE DEPOSIT CAPTURE MAINT 14 14 14 14 14 14 14 14 14 14 14 14 14
101300 SOFTWARE MAINTENANCE FEE 24 24 24 24 24 24 24 24 24 24 24 24 24
101320 REMOTE DEPOSIT CAPTURE ITEM 9,273 6,989 8,275 7,453 8,445 7,950 7,911 10,110 7,866 7,703 7,001 5,591 7,881
109999 CHANGE ORDER REFUSAL‐VLT 1 1
109999 DEPOSITED ITEMS 298 568 610 566 526 501 431 499 1,422 2,180 2,295 3,085 1,082
109999 EPSON CAPTURE ONE SCANNER 1 1
109999 FAX NOTIFICATION DCN‐RECEIPT 1 185 907 800 888 866 801 922 791 836 752 771 710
109999 LOCAL CITY DEPOSITED ITEMS 297 289 303 293 307 301 266 302 237 260 216 212 274
109999 MAIL NOTIF‐DCN OR RECEIPT‐VLT 112 93 130 109 121 115 103 121 103 115 115 107 112
109999 SCANNER EQUIPMENT 1 1
109999 SMART DECISION ELEC CHECK ACH ONUS 109 47 112 79 168 138 109
109999 SMART DECISION ELEC CHK ACH TRANSIT 400 192 455 294 575 437 392
109999 SMART DECISION‐ELEC CHECK ACH 256 372 404 321 294 272 320
109999 SMART DECISION‐ELEC CHECK ACH ONUS 61 120 128 75 84 89 93
250200 ACH INCOMING DEBITS 627 710 709 691 803 739 735 707 695 766 705 692 715
250201 ACH INCOMING CREDITS 11,989 12,258 13,982 12,959 14,137 13,584 12,444 14,000 13,830 15,074 13,475 12,578 13,359
609999 DEPOSITED CHECK ‐ CANADIAN 9 7 12 5 7 1 1 7 1 4 7 5 6
609999 FOREIGN CHECK DEPOSIT(GROUP 1) 1 1 1
609999 FOREIGN CHECK RETURN (CAD) 2 2
999999 ACH ELIGIBILITY TESTING/FILTER 973 1,002 1,226 1,091 1,085 936 926 1,104 683 925 950 883 982
999999 CQD DEPOSITORY CREDIT 278 277 310 272 304 304 243 264 248 284 282 235 275
999999 RESEARCH ADJUSTMENT CREDIT 11 11 11 8 10 13 12 15 11 10 14 8 11
999999 RESEARCH ADJUSTMENT DEBIT 21 19 14 16 12 15 28 22 15 31 17 17 19

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 5,946 5,957 5,901 5,856 6,241 6,472 6,314 7,014 6,685 7,114 6,830 5,527 6,321
010112 CONTROLLED DISB FUNDING 344 332 376 336 386 388 348 388 336 364 384 342 360
010610 CHECK PHOTOCOPY RETRIEVAL 2 1 2 2 1 9 1 1 2
019999 MISCELLANEOUS CREDIT 1 1 42 15
150000 CONT DISB ACCT MAINT W/CXSTR 2 2 2 2 2 2 2 2 2 2 2 2 2
150000 CONTROLLED DISB ACCT MAINT 8 8 8 8 8 8 8 8 8 8 8 8 8
150000 CONTROLLED DISB MAINTENANCE 6 6 6 6 6 6 6 6 6 6 6 6 6
150000 POSITIVE PAY WITH PAYEE REVIEW 3 3 3 3 3 3 3 3 3 3 3 3 3
150030 ARP PPAY MAINT‐NO RECON 3 3 3 3 3 3 3 3 3 3 3 3 3
150030 CONT DISB PERFECT PRESNT BASE 2 2 2 2 2 2 2 2 2 2 2 2 2
150030 EXCEPTION NOTIFICATION ‐ ACCT 27 27 27 27 27 28 28 28 28 28 28 27 28
150030 POSITIVE PAY MAINTENANCE 36 36 36 36 36 36 36 36 36 36 36 36 36
150030 POSITIVE PAY MONTHLY BASE 3 3 3 3 3 3 3 3 3 3 3 3 3
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DIS 150030 PP NON RECON MAINTENANCE 14 14 14 14 14 14 14 14 14 14 14 14 14

150040 CHECK PRINT ONLINE MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
150100 DDA CHECKS PAID 1,242 1,238 1,624 961 1,240 1,082 1,127 1,348 1,517 1,617 1,567 1,517 1,340
150102 GEN DISB CKS PD IMAGE 3 4 40 28 19 9 2 7 7 4 1 11
150102 GENERAL CHECKS PAID TRUNCATED 550 450 456 475 619 682 414 457 624 559 509 354 512
150110 CONT DISB CHECKS PAID 5,563 5,266 4,385 3,477 3,524 3,761 4,037 5,154 4,229 4,070 3,395 3,140 4,167
150110 CONTROLLED DISB CHECK POSTED 29,724 20,891 20,882 16,798 20,309 21,948 19,046 29,196 24,410 20,521 17,099 15,985 21,401
150112 CONT DISB CKS PAID‐TRUNCATED 8,041 6,978 6,818 5,867 6,244 5,838 5,178 6,777 6,329 5,879 4,867 4,822 6,137
150120 POS PAY WITHOUT RECON ITEMS 361 209 288 269 409 319 259 249 234 312 259 363 294
150120 POSITIVE PAY PAID REJECT ITEMS 59 40 44 43 48 46 24 50 74 55 30 30 45
150122 PAYEE NAME VERIFICATION 17,521 13,466 15,108 13,265 16,732 20,118 18,224 28,412 23,708 20,218 17,446 15,230 18,287
150122 PAYEE POSITIVE PAY MAINT 4 4 4 4 4 4 4 4 4 4 4 4 4
150122 PAYEE VALIDATION STANDARD‐ITEM 770 626 1,061 581 834 716 756 1,088 1,184 882 980 1,022 875
150129 CONT DISB PERFECT PRESNT CHK RTN 2 3 8 2 3 4 5 16 4 12 4 6
150129 POSITIVE PAY EXCEPTION CHECKS RETND 1 1 1 2 1 1
15012Z POSITIVE PAY 1,438 1,595 1,763 1,539 1,751 1,197 1,040 1,117 189 203 172 148 1,013
150210 PAYEE POSITIVE PAY‐ISSUE MATCH 3,212 1,428 1,341 1,111 1,222 1,078 987 2,906 2,017 1,386 1,005 650 1,529
150220 CONT DISB CASHED CHECK‐FLOAT FEE 1,071 437 233 143 73 177 130 683 586 282 142 174 344
150222 POSITIVE PAY EXCEPTION CHECKS RETND 1 1 1 1
150230 ARP STALE DATE MAINT 6 6 6 6 6 6 6 6 6 6 6 6 6
150240 ARP MAX DOLLAR MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
150240 CHECK CASHING THRESHOLD MO BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
150240 OTC DEBIT BLOCK MONTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
150240 PYMT AUTH MAX CHECK MTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
150300 CONT DISB MICR REJECTS THRU 1% 12 12
150300 CONT DISB PERFECT PRESNT EXCEP 5 20 9 3 2 6 8
150300 EXCEPTION ITEM 111 97 78 127 166 125 159 163 159 138 135 147 134
150300 MICR REJECTS THRU 1% 11 25 18
150300 PAYEE REVIEW ITEMS 1,141 1,344 1,534 1,292 1,486 957 830 824 1,176
150300 PAYEE REVIEW PAID REJECT ITEMS 1 2 2
150310 CONT DISB PERFECT PRESNT EXCEP 217 8 2 4 35 5 45
150310 POS PAY CHECKS WITH NO ISSUE RECORD 5 20 11 4 2 4 206 7 29 3 48 6 29
150310 POSITIVE PAY EXCEPTIONS 191 29 6 73 37 25 16 6 10 8 7 2 34
150310 POSITIVE PAY EXCEPTIONS ‐ ITEM 4 29 14 16
150320 CHECK EXCEPTION RETURN 28 35 19 58 49 31 51 39 44 38 40 54 41
150322 ARP POS PAY RETURN DEFAULT 1 1 1 3 4 1 3 2 2
150322 ARP POSITIVE PAY RETURN‐OTHER 4 4 3 4 2 1 3 3 2 2 2 3
150340 OVERDRAFT CHARGE‐PAID ITEM 2 1 2
150400 CEO SEARCH 456 498 567 585 344 331 464
150400 CPO CHECK MANAGEMENT INQUIRY 15 15 15 15 15 15 15 15 15 15 15 15 15
150401 POS PAY CHECK VERIFICATION CALL 2 1 1 1 2 1
150410 STOP PAY AUTOMATED<=12 MONTHS 96 26 80 83 51 60 84 90 96 105 63 44 73
150410 STOP PAY AUTOMATED>12 MONTHS 1 1 19 1 3 1 1 2 15 5
150410 STOP PAYMENT ‐ ELECTRONIC 91 129 137 58 66 84 54 128 214 106 103 51 102
150410 STOP PAYMENT ‐ ONLINE 112 91 98 68 50 33 37 48 80 46 55 29 62
150412 STOP PAYMENT ‐ AUTO RENEWAL 37 25 29 50 27 21 27 62 58 46 33 21 36
150412 STOP PAYMENT AUTOMATIC RENEWAL 65 67 53 37 48 59 55 96 177 180 77 39 79
150413 CPO STOP PAYMENT CANCEL 2 1 1 2 3 1 2 1 1 2
150420 STOP PAYMENT ‐ OPERATOR ASSISTED 1 1
150500 CHECK CASHED‐NON CUSTOMER 20 18 16 10 7 13 16 18 22 10 19 12 15
150500 NONRELATIONSHIP CUST CK CASHED 7 9 13 10 6 5 3 1 10 5 8 4 7
150500 WF CHK CASHED FOR NONACCT HOLDER 146 119 74 69 51 60 65 100 120 84 65 61 85
150501 CHECK CASHED‐CUSTOMER 62 47 52 52 40 31 35 48 33 36 37 24 41
150501 CHECK CASHING NON‐ACCT HOLDER 1,054 368 256 171 142 245 292 880 530 349 269 188 395
150511 OFFICIAL CHECKS 29 29
150700 CEO CONT DISB SUBSCRIPTION BASE 3 3 3 3 3 3 3 3 3 3 3 3 3
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DIS 150720 POSITIVE PAY REJECTED ITEMS 82 58 57 83 79 74 86 74 8 20 16 9 54

150723 POSITIVE PAY EXCEPTION ‐ CEO IMAGE 6 19 10 5 4 3 8
150724 EXCEPTION NOTIF ‐ EMAIL ADDR 4 4 4 4 4 4 4 4 4 4 4 4 4
150724 POSITIVE PAY EXCEPTION ‐ CEO IMAGE 205 11 9 3 25 4 43
15133Z DDA STATEMENT W/IMAGE CLASSIC‐ITEM 1 1
151342 PHOTOCOPY‐MANUAL 1 4 7 5 4 2 4 1 2 1 3 3 3
151350 CD ROM MAINTENANCE 6 6 6 6 6 6 6 6 6 6 6 6 6
151350 IMAGE MAINTENANCE CPO 21 21 21 21 21 21 21 21 21 21 21 21 21
151350 IMAGING MAINTENANCE 7 7 7 7 7 7 7 7 7 7 7 7 7
151350 WELLSIMAGE PAID CHECK MONTHLY BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
151351 IMAGE ARCHIVE‐1 YEAR 356 241 212 226 314 526 253 304 253 235 211 156 274
151351 IMAGE ARCHIVE‐7 YEARS 6,008 5,525 5,740 5,044 5,345 4,981 4,450 5,161 4,658 4,820 4,046 4,221 5,000
151351 IMAGE ARCHIVE‐90 DAYS 2,759 2,157 1,898 1,569 1,762 1,539 1,382 2,365 2,572 1,955 1,455 1,277 1,891
151351 IMAGE CAPTURE PER ITEM 36,054 27,228 27,176 23,067 26,957 28,808 25,749 36,695 30,316 29,802 25,965 23,449 28,439
151351 IMAGE RETRIEVAL CPO 40 80 42 19 21 24 12 43 51 17 17 26 33
151351 IMAGE STORAGE PER ITEM 25,356 18,204 16,405 13,199 15,514 17,698 14,808 24,637 20,858 19,180 15,751 14,307 17,993
151352 CEO IMAGE VIEW < 90 DAYS ‐ ITEM 42 32 60 33 30 58 74 54 63 74 101 46 56
151352 CEO IMAGE VIEW > 90 DAYS ‐ ITEM 40 121 61 30 41 55 35 17 33 34 17 18 42
151352 DESKTOP DEPOSIT IMAGES RETRIEVED 1 3 1 2 1 2
151352 IMAGE RETRIEVAL >91DAY 183 25 79 32 28 35 14 25 24 40 27 22 45
151352 IMAGE RETRIEVAL PER RETRIEVE 210 31 51 41 40 35 30 36 35 45 28 26 51
151353 CD ROM ‐ PER CD 3 3 3 3 3 3 3 3 3 3 3 3 3
151353 CD ROM DISK 2 3 2 2 2 3 4 3 2 3 2 2 3
151353 CD ROM MAINTENANCE 2 2 2 2 2 2 2 2 2 2 2 2 2
151353 CD ROM PER IMAGE 2,297 1,742 1,405 1,149 1,274 1,065 950 1,846 2,110 1,471 1,066 857 1,436
151353 IMAGE ARCHIVE DISCS 5 5 5 5 5 5 5 5 5 4 4 4 5
151353 IMAGE ARCHIVE ITEMS 14,144 14,450 16,200 14,577 17,428 16,940 14,440 19,279 17,130 17,676 14,394 14,301 15,913
151353 WELLSIMAGE PAID CHECK DELUXE‐ITEM 3,700 5,479 3,951 3,729 2,581 2,998 3,451 3,207 4,758 3,536 3,925 3,086 3,700
151353 WELLSIMAGE PAID CHECK PER CD 1 1 1 1 1 1 1 1 1 1 1 1 1
151355 TRAN SEARCH VIEW CONVERTED CHK ITEM 2 2
151399 WELLSIMAGE PAID CHECK PER ITEM 3,700 5,479 3,951 3,729 2,581 2,998 3,451 3,207 4,758 3,536 3,925 3,086 3,700
151700 CONTROLLED DISBURSEMENT 3 3 3 1 3 3 3 3 3 3 3 3 3
151710 CHECK INQUIRY MAINTENANCE 40 40 40 40 40 40 40 40 40 40 40 40 40
151810 CHECK PRINT PER ITEM 2 2 23 17 10 1 4 1 12 1 7
159999 ARP PPAY INPUT FILE‐TRANS 72 62 71 64 74 75 76 75 70 74 71 57 70
159999 CONT DISB‐FUNDING CREDITS 60 59 69 60 66 67 63 71 60 65 63 60 64
159999 CPO ARP ISSUE POSTED NOTIF 32 34 37 28 27 34 25 34 32 24 22 22 29
159999 CPO ARP ISSUE RECD NOTIF 36 33 37 24 30 36 24 33 32 26 22 18 29
159999 CPO ARP O‐S ISSUES NOTIF 70 75 82 65 61 48 39 45 43 40 42 42 54
159999 CPO ARP POSITIVE PAY NOTIF 363 362 397 368 369 399 314 360 329 296 294 279 344
200010 FULL RECONCILEMENT ‐ MAINT 20 20 20 20 19 19 19 19 19 19 19 19 19
200020 PARTIAL RECONCILEMENT ‐ MAINT 3 3 3 3 3 3 3 3 3 3 3 3 3
200110 FULL RECONCILEMENT ‐ PER ITEM 34,114 25,295 24,995 21,207 24,809 26,797 23,871 34,449 29,359 25,845 22,381 19,879 26,083
200120 PARTIAL RECONCILIATION‐PER ITM 1,185 1,341 1,497 1,178 1,328 1,303 1,224 1,508 1,502 1,468 1,284 1,262 1,340
200201 ISSUE INPUT FILE WITH RECON 340 325 354 318 340 344 326 371 337 314 294 248 326
200201 ISSUE INPUT WITHOUT RECON 25 25 30 23 27 30 20 23 23 23 20 24 24
200210 DATA ENTRY ‐ MANUAL 5 5 6 6 5 11 24 7 12 4 11 7 9
200210 EXCESSIVE ARP REJECTS 2 3 1 2
200301 OUTPUT FILE 40 24 41 39 42 33 25 41 40 41 40 39 37
200306 DATA DOWNLOAD 7 7 7 7 7 7 7 7 7 7 7 7 7
200306 RECON REPORT / STATEMENT MAINT 22 22 22 22 21 21 21 21 21 21 21 21 21
209999 ISSUE FILE TRANSMITTAL REPORT 127 131 131 132 135 131 131 150 121 130 120 94 128
999999 EXTENDED REPORT RETRIEVAL 2 10 2 5

ELECTRONIC DATA
300010 CEO EDI PMT DETAIL SUBSC MO BASE 2 2 2 2 2 2 2
300010 CPC REC TRANS MONTHLY MAINT 3 3 3 3 3 3 3 3 3 3
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EL 300100 GLOBAL ADVICE AR ELEC MAINT 4 4 4 4 4 4 4 4 4 4 4 4 4

300199 ELECTRONIC COMMERCE 822 MO BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
300221 CPC REC TRANSACTION VOLUME 11,136 12,222 14,162 14,402 13,506 15,345 13,653 14,839 14,804 14,318 13,839
300222 EDI REPORT PER ACCOUNT 4 4 4 4 4 4 4 4 4 4 4 4 4
300224 CEO TREAS INFO REPORT EDI SETUP 1 1
300225 CEO EDI PMT DETAIL ‐ ADDENDA ITEM 1,369 545 636 567 520 932 762
300225 CEO EDI PMT DETAIL ‐ ITEM 996 729 1,263 888 540 352 795
300225 CPC REC CASH PRO MONTHLY MAINT 4 4 4 4 4 4 4 4 4 4 4 4 4
300229 CPC REC INVOICE VOLUME 15,865 15,910 19,052 17,020 18,654 19,490 18,278 19,456 17,463 19,242 18,936 18,401 18,147
300320 CPC REC TRANS ONE TIME IMPL 3 3
300522 GLOBAL ADVICE AR ELEC PER PMT 450 739 465 352 395 550 417 496 668 630 368 359 491
300524 CEO EDI PMT DETAIL ‐ ADDENDA ITEM 768 842 670 751 853 1,927 969
300524 CEO EDI PMT DETAIL ‐ ITEM 838 1,145 920 574 625 1,160 877
300524 CEO EDI PMT DETAIL SUBSC MO BASE 2 2 2 2 2 2 2

FOREIGN EXCHANGE
600221 ELEC WIRE OUT‐INTL FX 1 1 1 1
600221 ELEC WIRE OUT‐INTL FX‐CHG OUR 3 9 9 8 7 3 6 9 5 4 4 9 6
609999 DEPOSITED CHECK CANADIAN 1 3 1 3 1 2
609999 DEPOSITED CHECK ON CANADIAN BANK 1 1 2 1 2 1
609999 DEPOSITED CHECK ON FOREIGN BANK 2 2

LOCKBOX
011021 WNLB ALERTS 5 5
050000 WHOLESALE MONTHLY MAINTENANCE 9 9 9 9 6 10 9 9 9 9 9 9 9
050000 WLBX LOCKBOX MAINT PER BOX 14 14 14 14 14 14 14 14 14 14 14 14 14
050001 LOCKBOX ‐ MAINT 46 45 45 48 48 48 49 49 49 49 49 49 48
050005 CLOSED LBX IMAGE VIEWING 2 2 2 2 2 2 1 1 1 1 1 1 2
050005 REC EDGE MAINT‐CHK/DOC 40 39 39 42 42 42 43 43 43 43 43 43 42
050010 RETAIL MONTHLY MAINTENANCE 4 4 4 4 2 2 2 2 2 2 2 2 3
050100 WHOLESALE ITEM 897 776 882 829 860 849 821 799 747 831 879 1,102 856
050100 WHOLESALE ITEM ‐ HC 40,385 36,381 42,055 36,720 39,071 33,763 34,336 35,293 30,441 33,913 33,731 32,480 35,714
050100 WHOLESALE ITEMS 3,087 2,901 3,285 2,890 3,236 2,712 2,499 2,664 2,552 3,153 2,880 3,146 2,917
050100 WLBX LOCKBOX PROC PER ITEM 16,650 15,872 19,042 19,473 18,457 18,084 17,974 20,496 18,964 18,171 18,170 16,894 18,187
050101 SNLB SCANNABLE ITEM ‐ HC 20,548 18,210 24,298 15,524 21,650 18,344 20,093 18,126 10,579 23,708 19,262 24,843 19,599
050104 WLBX MINIMUM CHARGE 9 9 9 9 9 9 9 9 9 9 10 9 9
050105 FORGN ITEMS SENT FOR COLL 1 1 1
050110 WHOLESALE DETAIL SORTING 53 57 71 36 42 55 34 49 20 73 114 108 59
050112 WLBX DEPOSIT GROUPS PER ITEM 16,115 15,298 18,487 18,863 17,853 17,569 17,391 19,852 18,404 17,586 17,594 16,338 17,613
050113 SNLB SORT ‐ MANUAL 23,008 20,214 26,436 17,246 23,840 20,388 22,215 20,508 12,423 26,328 21,367 28,431 21,867
050113 WNLB GROUP/SORTS ‐ COMPLEX 4,166 3,683 3,980 3,788 4,650 4,228 4,155 4,663 3,680 4,263 4,134 4,044 4,120
050115 REASSOCIATE CHECK TO DOC 15,057 11,820 17,480 9,997 15,239 11,920 13,920 13,452 7,972 19,548 15,488 22,147 14,503
050117 WLBX REASSOCIATION 47 46 41 69 60 72 60 82 51 59 58 53 58
05011A PAPER CHECK COPY 15,057 11,820 17,480 9,997 15,239 11,920 13,920 13,452 7,972 19,548 15,488 22,147 14,503
05011A WLBX CHECK PRINT 16,162 15,344 18,528 18,932 17,913 17,641 17,451 19,934 18,455 17,645 17,652 16,391 17,671
05011E WHOLESALE RETURN ENVELOPE 535 432 599 603 427 365 290 297 268 458 442 517 436
05011F WLBX DOCUMENTS RETURNED 28,963 26,779 31,774 31,646 29,776 30,179 31,353 32,292 29,723 30,403 29,858 27,910 30,055
05011L PAPER DELIVERY PREP 19,043 17,427 22,648 14,207 19,559 17,543 18,839 17,902 12,062 25,044 20,526 25,021 19,152
05011L WLBX DOCUMENT RETURN PKG PREP 14 14 14 14 14 14 14 14 14 14 14 14 14
05011M NO CHECK ITEM 38,777 37,700 43,062 34,754 39,515 33,009 34,630 33,080 27,113 34,503 36,506 31,312 35,330
05011N WLBX PAID IN FULL CHECK REVIEW 11,634 11,201 12,626 13,134 13,174 12,018 12,624 13,107 13,668 12,238 12,706 12,260 12,533
05011P INCOMING COURIER PACKAGE 197 187 233 195 204 174 160 143 135 157 167 115 172
05011P SNLB BALANCING 18,728 15,663 21,125 12,828 19,822 15,824 18,139 16,953 10,112 22,956 18,167 25,111 17,952
05011P SPECIAL HANDLING OTHER 11,246 9,852 12,291 10,580 12,189 11,057 11,145 11,154 9,088 10,495 10,376 9,175 10,721
05011P WLBX CHECK DATE REVIEW 11,374 10,929 12,370 12,856 12,917 11,777 12,371 12,818 13,376 11,959 12,422 11,984 12,263
05011P WLBX SPECIAL CHECK REVIEW 87 92 98 88 91 74 98 105 92 96 77 85 90
05011P WLBX WALK‐IN COURIER PKG ITEM 1,055 842 1,340 733 758 485 711 677 816 460 742 806 785
05011R DOCUMENT IMAGE CAPTURE 276,075 262,405 309,354 251,712 300,164 244,901 245,803 252,445 211,488 255,681 247,900 242,003 258,328
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ACCOUNT SERVICES
LO 05011R SNLB OCR DOC IMAGE CAPTURE 41,104 36,444 48,597 31,044 43,293 36,707 40,192 36,245 21,169 47,424 38,515 49,676 39,201

05011R SPECIAL IMAGE HANDLING 12,727 10,439 15,027 8,191 13,558 10,477 12,225 11,236 6,135 16,960 13,095 18,450 12,377
05011R WLBX IMAGE DOCUMENTS IMAGED 146,586 136,739 159,100 145,704 150,736 148,953 149,121 152,876 136,864 150,180 144,516 131,533 146,076
050120 DATA ENTRY ‐ KEYSTROKE 4,069 4,560 3,913 1,945 1,198 1,935 775 3,228 806 9,101 12,004 9,384 4,410
050120 WLBX DUAL SIDED IMAGE MAINT 5 5 5 5 5 5 5 5 5 5 5 5 5
050121 CHECK MICR CAPTURE 63,210 56,577 68,570 54,086 62,979 54,301 56,422 55,327 43,120 59,873 55,390 60,042 57,491
050121 MICR CAPTURE 195 139 284 276 137 197 159 141 129 137 304 290 199
050122 SNLB OCR DOCUMENT 20,553 18,222 24,299 15,522 21,647 18,354 20,097 18,123 10,585 23,717 19,258 24,840 19,601
050126 DATA CAPTURE 858,091 744,035 939,289 695,567 914,769 771,696 822,321 813,159 612,190 958,970 824,323 950,980 825,449
050126 WLBX DATA CAPTURE 116,333 207,321 638,791 630,724 591,852 599,131 644,055 611,457 616,114 610,883 632,704 611,999 542,614
050131 WLBX PAYEE VALIDATION PER ITEM 16,650 15,872 19,042 19,473 18,457 18,084 17,974 20,496 18,964 18,171 18,170 16,894 18,187
050136 WEEKEND PROCESSING 1 1 1 1 1 1 1 1 1 1 1 1 1
050136 WLBX NON BUS DAY DEPOSIT CUT 22 22 22 22 22 22 22 22 22 22 22 22 22
05013A WHSLE CREDIT CARD PROCESSING 73 72 85 66 52 81 50 62 39 92 141 128 78
05013A WLBX CARD PAYMENT REJECT 5 4 12 4 8 7 10 4 11 4 1 2 6
05013A WLBX CARD PROC PER ITEM 594 530 789 687 554 591 464 659 525 578 477 382 569
05013B CASH PROCESSING 506 469 823 1,261 470 1,110 673 1,195 584 1,296 715 1,293 866
05013B WHOLESALE CASH PROCESSING 4 2 2 3 6 5 3 4 4 7 6 7 4
05013B WLBX CASH TRANSACTION 3 2 1 1 1 1 5 2
05013F WLBX SPECIAL BATCH SIZE 16,115 15,298 18,487 18,863 17,853 17,569 17,391 19,852 18,404 17,586 17,594 16,338 17,613
050200 RETAIL ITEMS 2,391 2,012 2,602 2,303 2,528 2,471 2,377 2,330 2,033 2,314 2,342 2,506 2,351
050300 WLBX DEPOSIT PREP PER DEPOSIT 299 304 352 340 351 338 336 357 319 343 331 338 334
050300 WLBX LOCKBOX DEPOSIT TRACKING 188 179 224 193 218 206 194 216 186 204 200 195 200
050301 DEPOSIT PREPARATION 849 813 929 821 916 855 851 909 869 915 901 879 876
050302 WNLB ADDITIONAL DAILY DEPOSIT 16 16 16 16 16 16 16 16 16 16 16 16 16
050310 EMAIL/FAX DETAIL RPTG 3 3 3 3 3
05031Z REC EDGE ADD'L REPORT 38 36 36 42 42 42 44 44 44 44 44 44 42
050321 WLBX SPECIAL REPORTING 6 6 6 6 6 6 6 6 6 6 6 6 6
050400 DATA TRANS MAINTENANCE 42 41 41 41 41 41 41 41 41 41 41 41 41
050400 DATA TRANSMISSION 3 3 3 3 2 2 2 2 2 2 2 2 2
050400 WHOLESALE IMG DEL ‐ INTERNET 8 8 8 8 5 5 5 5 5 5 5 5 6
050400 WLBX CPO REC MAINTENANCE 13 13 13 13 13 13 13 13 13 13 13 13 13
050400 WNLB INBOUND TRANS MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
050401 DATA TRANSMISSION ITEM 121,309 114,351 136,066 106,481 121,504 110,149 112,806 104,965 76,066 113,156 102,176 114,400 111,119
050401 WLBX IMAGE TRANS MAINTENANCE 2 2 2 2 2 2 2 4 4 4 4 4 3
050405 RETAIL CD MONTHLY 1 1 1 1 1 1 1 1 1 1 1 1 1
050405 RETAIL IMAGE DELIVERY ‐ INTERNET 3 3 3 3 2 2 2 2 2 2 2 2 2
050405 WHOLESALE CD MONTHLY 1 1 1 1 1
050405 WLBX CD‐DVD MAINTENANCE 10 10 10 10 10 10 10 10 10 10 10 10 10
050405 WLBX CD‐DVD PER DISC 35 35 41 36 37 37 34 42 38 41 32 33 37
050405 WLBX CD‐DVD PER IMAGE 41,536 38,160 49,323 46,310 43,865 47,699 44,642 54,435 43,853 48,893 43,567 39,313 45,133
050410 POSTAGE 1,293 1,766 1,223 1,383 1,434 2,226 2,471 1,568 2,361 1,680 1,359 104 1,572
050410 WLBX USPS 1ST CLASS MAIL SHIP 3 1 1 2 2 1 2 3 1 2 2 1 2
050413 COURIER/EXPRESS MAIL
050413 WLBX COURIER DELIVERY OF PKG 7 8 7 6 8 5 8 7 7 9 7 3 7
050414 BRANCH DELIVERY 2 2 2 2 2
05041Z OUTGOING PACKAGE PREP 46 45 45 48 48 48 49 49 49 49 49 49 48
05041Z WLBX COMPANY LEVEL MAILOUT 1 1 1 1 1 1 1 1 1 1 1 1 1
050420 IMAGE TRANSMISSION MAINT 48 47 47 47 47 47 47 47 47 47 47 47 47
050420 IMAGE TRANSMISSION PAGE 549,933 535,430 612,225 515,485 568,526 459,059 454,692 431,585 392,523 409,828 420,048 392,932 478,522
050420 LB IMAGE CAPTURE NON‐FINANCIAL 183 250 303 203 174 121 165 281 222 323 366 274 239
050420 WLBX IMAGE TRANS PER IMAGE 104,369 97,896 109,110 98,704 106,204 100,624 103,830 116,592 110,084 119,544 117,069 108,044 107,673
050422 WLBX CPO ONLINE RETENTION 3MO 146,103 136,123 158,414 144,983 149,882 148,229 148,295 151,602 135,998 149,417 143,945 130,875 145,322
050422 WLBX CPO REC ARCHIVE 1 YR 78 71 87 68 72 66 86 68 60 84 67 68 73
050422 WLBX ONLINE PER IMAGE VIEWED 1,047 977 1,161 1,073 947 1,134 1,146 1,063 1,148 919 895 780 1,024
050422 WLBX ONLINE PER TRANS VIEWED 7,640 5,843 11,124 5,353 5,774 6,389 9,017 21,548 8,393 26,161 41,347 6,950 12,962
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ACCOUNT SERVICES
LO 050424 WLBX CPO REC ARCHIVE 10 YR 391 543 592 649 768 654 740 1,182 804 674 491 583 673

050424 WLBX CPO REC PER IMAGE 146,572 136,737 159,093 145,700 150,722 148,949 149,121 152,852 136,862 150,175 144,503 131,526 146,068
050424 WLBX IMAGE PDF MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
050428 EXTENDED IMAGE STORAGE 60,039 58,114 59,880 51,902 66,345 58,975 60,457 63,165 47,969 59,402 55,608 53,177 57,919
050500 WLBX FOREIGN ITEM 4 1 1 2 1 2
050510 ON LINE EXCEPTIONS 74 21 9 12 6 9 6 10 5 4 20 42 18
050530 RETAIL UNPROCESSABLE 2,595 2,405 2,421 2,196 2,545 2,442 2,453 2,579 2,674 2,960 2,658 2,527 2,538
050530 UNPROCESSABLE ITEM 2,295 3,713 2,746 2,508 2,195 3,384 2,968 2,265 3,105 2,650 2,157 611 2,550
050530 VIRTUAL REJECT (AUTO) 4 3 1 3 3
050530 VIRTUAL REJECT (MANUAL) 66 7 4 4 3 1 1 2 6 7 10
050530 WHOLESALE UNPROCESSABLE 2,661 2,733 2,652 2,600 3,075 2,912 3,470 3,367 2,848 3,637 3,061 2,595 2,968
050530 WLBX CORRESPONDENCE 12,244 9,030 2,309 2,243 2,183 2,451 2,799 2,767 2,327 2,504 2,267 2,156 3,773
050530 WLBX REJECTED ITEM 102 45 47 37 38 36 65 83 62 33 19 10 48
050540 WLBX MISC GOODS RETURNED 96 197 188 135 176 257 228 212 95 155 290 180 184
050620 LONG TERM STORAGE NON‐IMG PYMT 12 17 24 20 24 18 19 18 14 12 14 18 18
050620 LONG TERM STORAGE‐B&W DOC 237,376 222,235 270,592 208,874 252,929 203,472 204,328 200,823 155,476 218,859 204,824 217,741 216,461
050620 LONG TERM STORAGE‐CHECK 51,085 45,878 55,359 42,758 49,782 42,231 44,184 43,204 33,099 48,135 43,878 49,874 45,789
059900 CREDIT POSTED ‐ LOCKBOX 275 255 312 286 299 282 250 300 257 286 274 283 280
059999 DOCUMENT IMAGE STORAGE FEES 220,942 214,797 215,364 229,123 219,289 167,971 188,378 178,673 147,934 147,800 158,534 151,173 186,665
059999 EOB NON‐CONVERTED IMAGE UPLOAD 220,944 214,801 215,374 229,128 219,292 167,971 188,386 178,677 147,936 147,804 158,537 151,179 186,669
059999 HEALTHCARE EOB WEB MAINT 13 13 13 13 13 13 13 13 13 13 13 13 13
059999 RETAIL CHECK ONLY 687 585 670 593 661 615 633 665 556 647 588 570 623
059999 RETAIL IMAGE CAPTURE ‐ CHECK 3,078 2,597 3,272 2,896 3,189 3,086 3,010 2,995 2,589 2,961 2,930 3,076 2,973
059999 RETAIL IMAGE CAPTURE ‐ COUPON 2,453 2,056 2,652 2,355 2,577 2,549 2,429 2,371 2,073 2,357 2,401 2,592 2,405
059999 WHOLESALE IMAGE CAPTURE ‐ CHECK 3,087 2,901 3,285 2,890 3,236 2,712 2,499 2,664 2,552 3,153 2,880 3,146 2,917
059999 WHOLESALE IMAGE CAPTURE ‐ INVOICE 5,922 5,745 6,616 5,912 6,124 5,342 4,915 5,577 5,172 6,203 5,761 5,987 5,773
059999 WLBX USPS SPECIAL HANDLING 1 1 1 1
10021Z CHECK CLEARING 63,210 56,577 68,570 54,086 62,979 54,301 56,422 55,327 43,120 59,873 55,390 60,042 57,491
100416 WNLB RETURN ITEM MAINTENANCE 21 21 21 24 24 24 25 25 25 25 25 25 24
101300 REMOTE LOCKBOX CAPTURE MAINT 21 21 21 24 24 24 25 26 26 26 26 26 24
101320 REMOTE LOCKBOX CAPTURE ITEM 1,351 1,124 1,320 929 1,263 1,213 1,070 1,013 1,243 1,317 1,401 1,537 1,232
101320 VIRTUAL REMIT OCR ITEM 95 93 19 88 138 133 102 96 111 106 115 87 99
300010 R$ EDI RCVNG MONTHLY MAINT 10 10 10 10 10 10 10 10 10 10 10 10 10
300200 R$ FILE PROCESSING 65 59 74 62 71 70 63 73 62 67 69 63 67
300210 RECEIPTSTREAM SEGMENT FEE 17,241 16,272 18,873 17,242 20,459 21,636 19,135 21,974 17,937 21,561 22,580 21,519 19,702
300220 R$ EDI ADVICE 1ST PAGE 19 19 22 20 21 22 20 23 20 20 20 20 21
300220 R$ EDI ADVICE ADD'L PAGE 3 4 5 2 3 2 1 3 3 2 6 3 3
300224 R$ EDI RPTG 820 DLOAD SEGMENTS 1,603 1,472 1,348 1,162 1,297 1,243 994 1,256 944 1,149 1,576 1,360 1,284
300224 R$ EDI RPTG 820 DOWNLOAD MAINT 3 3 3 3 3 3 3 3 3 3 3 3 3
300524 EDI DETAIL REPORT‐JPM ACCESS 4,726 5,155 5,225 4,760 5,635 6,109 5,584 6,100 5,550 6,315 5,896 5,542 5,550
300524 R$ EDI RPTG SUM REPORT 2,190 2,162 2,325 2,088 2,357 1,992 1,683 1,854 1,688 1,946 1,912 1,752 1,996
309999 HCL DATA TRANSMISSION ‐ ITEM 3,989 4,006 3,916 5,022 6,210 6,493 6,685 7,126 5,862 6,464 6,744 6,604 5,760
309999 HCL DATA TRANSMISSION MAINT. 1 1 1 1 1 1 1 1 1 1 1 1 1
409999 RECEIVABLES PRESENTMENT MAINT 5 5 5 5 5 5 1 1 1 1 1 1 3
MISSING WHOLESALE IMAGE ARCHIVE ‐ CHECK 228 156 204 194 184 128 85 156 108 189 243 300 181
MISSING WHOLESALE IMAGE ARCHIVE ‐ INVOICE 599 423 497 485 406 331 223 345 274 438 507 653 432

ONLINE SERVICES
100416 RETURN ITEM IMAGES ACCESS 1 1 2 2 2 2 2 2 2 2 2 2 2
101300 CCO QUICK DEPOSIT MAINT FEE 1 1 1 1 1 1 1 1 1 1 1 1 1
101320 CCO QUICK DEPOSIT ITEM FEE 11 15 12 4 15 8 16 6 7 7 12 5 10
150410 CASH MANAGER STOP PAYMENTS 87 67 91 47 67 74 64 70 161 95 74 66 80
151352 CASH MANAGER IMAGES 11 55 45 64 9 14 11 9 19 18 44 17 26
250120 FINANCIAL EDL ITEMS 6,026 5,762 6,917 6,431 6,947 7,416 6,003 7,489 5,537 6,582 6,555 7,082 6,562
400000 BAI MONTHLY BASE 26 26 26 26 26 26 26
400000 BAI TRANSACTIONS REPORTED 10,336 10,906 10,819 8,173 8,371 9,077 9,614
400000 CEO PREV DAY SUBSCRIPTION MTHLYBASE 10 10 10 10 10 10 10
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ON 400001 CEO PREVIOUS DAY ITEM LOADED 9,025 9,721 9,398 7,149 7,074 7,829 8,366

400002 BAI MONTHLY BASE 26 26 26 26 26 26 26
400003 CEO INTRADAY SUBSCRIPTION MTHLYBASE 4 4 4 4 4 4 4
400003 CEO WIRE XFR DETAIL US ACCT MO BASE 2 2 2 2 2 2 2
400003 DESKTOP DEPOSIT MONTHLY BASE 20 20 20 20 20 20 21 21 21 21 21 22 21
400050 CASH MANAGER ACCOUNTS 23 23 23 23
400050 PREVIOUS DAY REPORTING 4 4 4 4 4 4 4 4 4 2 2 2 4
400051 ARP STMTS & RPTS (CSV/EXCEL) BASE 5 5 5 5 5 5 5
400051 PREVIOUS DAY ITEMS 24,366 21,219 20,647 22,077
400052 ARP STMTS & RPTS (CSV/EXCEL) BASE 4 4 5 5 5 5 5
400052 CEO PREV DAY REPORTING MAINTENANCE 10 10 10 10 10 10 10
400052 CPO PDR ACCOUNT 37 37 37 37 37 37 37 37 37 37 37 37 37
400055 CEO INTRADAY REPORTING MAINTENANCE 4 4 4 4 4 4 4
400055 CPO CDR ACCOUNT 33 33 33 33 33 33 33 33 33 33 33 33 33
40005Z CASH MANAGER ACCESS 1 1 1 1
400110 CP CONNECT IR CDR ACCT 35 35 35 35 35 35 35 35 38 38 38 38 36
400110 CP CONNECT IR CDR ITEM 2,828 6,735 8,191 7,613 4,898 9,488 7,237 8,069 6,652 2,574 2,665 2,701 5,804
400110 CP CONNECT IR PDR ACCT 43 43 43 43 43 43 43 43 46 49 46 46 44
400110 CP CONNECT IR PDR ITEM 9,101 12,872 14,091 13,656 8,231 16,213 13,535 14,813 32,720 9,943 8,917 9,429 13,627
400110 CURRENT DAY REPORTING 25 25 25 25 25 25 27 27 27 19 19 19 24
400110 H2H CHECK ITEMS REPORTED 14,038 9,881 8,832 6,810 6,578 9,613 7,039 13,820 11,522 9,212 7,686 7,252 9,357
400110 H2H NON‐CHECK ITEMS REPORTED 15,611 16,803 17,756 17,636 16,448 20,841 19,742 20,169 17,872 20,621 18,572 18,792 18,405
400110 H2H TRANS DETAIL REPORTED 70,019 71,000 72,325 70,225 66,205 85,332 79,132 87,619 77,246 85,236 75,256 75,486 76,257
400110 MAINFRAME TRANS‐CDR ACCT 1 1 1 1 1 1 1 1 1 1 1 1 1
400110 MAINFRAME TRANS‐CDR ITEM 108 124 143 147 142 174 155 169 155 138 150 129 145
400110 MAINFRAME TRANS‐PDR ACCT 1 1 1 1 1 1 1 1 1 1 1 1 1
400110 MAINFRAME TRANS‐PDR ITEM 115 139 170 168 152 188 169 187 180 150 163 150 161
400121 DATA EXCHANGE ‐ OUTGOING 1 1 1 1 1 1 1 1 1 1 1 1 1
400121 DATA EXCHANGE ITEMS ‐ OUTGOING 549 594 940 1,219 1,235 1,321 1,208 1,094 1,309 1,335 1,210 1,119 1,094
400121 OUTBOUND DX‐PER ACCT‐MTH 1 1 1 1 1 1 1 1 1 1 1 1 1
400121 OUTBOUND DX‐PER DETAIL ITEM 199 225 238 205 241 232 166 139 207 207 185 163 201
400221 BAI TRANSACTIONS REPORTED 8,848 10,747 11,214 9,946 9,186 8,576 9,753
400222 PREVIOUS DAY REPORTING ACCOUNTS 39 39 39 39 39 39 41 41 41 24 24 24 36
400224 CEO INTRADAY ITEM VIEWED 174 139 185 191 231 266 198
40022Z CEO EVENT MESSAGING SERVICE ‐ EMAIL 348 335 360 361 333 309 341
40022Z CEO EVENT MESSAGING SERVICE ‐ FAX 19 21 19 18 22 20 20
400231 DESKTOP DEPOSIT REPORT PER ITEM 6 6
400272 ARP STMTS & RPTS (CSV/EXCEL) / ITEM 13,212 21,869 26,354 19,080 16,045 15,827 16,422 16,979 19,187 18,053 16,765 16,552 18,029
400272 CEO PREV DAY REPORTING ITEMS LOADED 7,707 9,358 9,702 8,403 7,824 7,299 8,382
400272 CPO PDR ITEM STORED 36,432 35,118 38,678 40,210 34,256 39,092 37,809 48,526 38,342 36,889 37,204 38,564 38,427
400272 PREVIOUS DAY RPTING DETAIL ITEMS 29,428 30,102 33,957 30,943 35,394 34,329 30,311 37,139 34,437 12,549 10,565 9,945 27,425
400274 CEO INTRADAY REPORTING ITEMS RPTD 235 302 151 301 207 234 238
400274 CEO WIRE XFR DETAIL US ACCT ITEM 27 30 24 224 99 12 69
400275 CPO CDR ITEM STORED 33,037 33,350 30,858 40,453 33,458 36,519 33,258 48,494 36,278 34,156 34,559 34,888 35,776
400299 CPO EMAIL SCHEDULED 91 80 92 80 92 88 84 92 84 113 118 115 94
400299 CPO IR MAINTENANCE 7 7 7 7 7 7 7 7 7 7 7 7 7
400299 CPO ONLINE SUBSCRIPTION 7 7 7 7 7 7 7 7 7 7 7 7 7
400299 SECURITY ACCESS 7 7
4002ZZ CEO EVENT MESSAGING SERVICE ‐ EMAIL 242 238 246 242 254 270 249
4002ZZ CEO EVENT MESSAGING SERVICE ‐ FAX 18 21 18 21 19 22 20
400340 CEO SEARCH 583 360 349 324 323 199 356
400340 CEO WIRE INQUIRY DETAIL ‐ PER ITEM 3 5 8 2 3 1 4 4
400340 CPO PER IMAGE ACCESS 614 246 215 339 300 285 264 189 80 91 79 120 235
400340 CPO RESEARCH ITEM 3,951 1,672 4,472 1,392 2,768 3,801 1,661 2,795 795 1,176 943 1,688 2,260
400448 MULTIBANK ACCOUNTS REPORTED 2 2 2 2 2 2 2 2 2 2 2 2 2
40044Z ACCOUNTS REPORTED 84 85 85 85 85 85 85 85 85 85 85 85 85
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ON 4004ZZ H2H ACCOUNTS REPORTED 27 27 27 27 27 27 27 88 88 88 88 88 52

4004ZZ H2H CURRENT DAY MONTHLY SVC 6 6 6 6 6 6 6 6 6 6 6 6 6
4004ZZ H2H FILES TRANSMITTED OVER 67 506 450 571 509 512 533 520 568 534 560 560 566 532
400610 MONTHLY SERVICE 13 13 13 13 13 13 13 13 13 13 13 13 13
40066Z CONT DISB CHECKS REPORTED 28,734 19,847 22,887 17,443 19,353 22,183 18,635 29,156 24,872 20,104 17,739 16,472 21,452
40066Z EXTENDED TRANSACTION DETAIL 341,759 317,399 392,835 349,885 367,635 420,626 363,900 462,064 362,508 406,737 373,260 366,999 377,134
40066Z TRANSACTIONS REPORTED ‐ 1 YEAR 13,440 12,898 18,287 17,099 19,076 27,449 19,083 34,760 20,195 20,754 19,118 18,840 20,083
40066Z TRANSACTIONS REPORTED ‐ 45 DAY 15,213 14,088 18,665 17,467 17,797 18,940 17,097 19,223 16,789 19,023 16,837 16,477 17,301
40066Z TRANSACTIONS REPORTED ‐ 90 DAY 22,323 21,519 27,852 25,570 26,178 27,648 25,279 30,519 23,656 29,279 28,644 27,928 26,366
400699 ACCT TRANSFER ITEM 32 20 48 29 37 37 35 39 35 40 35 37 35
400800 ELECTRONIC WINDOW EXTENDED STOR 30 8,866 8,910 8,937 7,117 7,094 7,568 8,082
400800 ELECTRONIC WINDOW EXTENDED STOR 60 2,256 2,917 3,001 2,353 2,290 2,693 2,585
400800 INFO REPORTING HISTORY STORAGE 30 7,487 9,406 8,670 7,867 7,702 7,347 8,080
400800 INFO REPORTING HISTORY STORAGE 60 2,437 2,495 3,353 2,755 2,445 2,265 2,625
401000 CCO STANDARD MONTHLY SERVICE 1 1 1 1 1
401000 CPO ACCELERATE MTHLY MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
401000 CPO ACCELERATE‐PER ACCT‐MTH 10 2 6
409999 CPO INFO DETAIL NOTIF 72 47 58 55 52 59 49 86 64 54 52 40 57
409999 INFORMATION RPTING CR ADJ 2 2
409999 SECURITY TOKEN 5 1 5 4 5 4 4
409999 SOFTI STANDARD CALCULATION 4 4 5 4 4 5 4 4 5 4 4 5 4

OTHER ‐ COMMERCIAL CARD
999999 COMMERCIAL CARD ISSUANCE 677 187 212 282 232 815 1,376 968 168 373 615 121 502
999999 COMMERCIAL VALUE LOAD 1,456 1,420 1,332 1,592 981 1,182 1,004 902 168 372 615 122 929

SWEEPS
450200 SWEEP STAGECOACH MUTUAL FND MO BASE 1 1 1 1 1 1 1 1 1 1 1 1 1
450403 SWEEP STAGECOACH MUTUALFND ELECTNIC 1 1 1 1 1 1 1 1 1 1 1 1 1
450405 SWEEP ACCOUNT POSITION REPORT 1 1 1 1 1 1 1 1 1 1 1 1 1
45TTTT INTRADAY MONEY MKT FUND SWEEP 1 1 1 1 1 1 1 1 1 1 1 1 1
999999 INVESTMENTS VIA CLIENT ACCESS 9 9 9 9 9 9

WIRES AND TRANSFERS
350000 ACCOUNT MAINTENANCE 16 16 16 16 16 16 16 16 16 16 16 16 16
350000 CASH MANAGER WIRE MODULE 1 1 1 1
350000 CPO GP ACCTS ENTITLED 22 22 22 22 22 23 23 23 23 23 23 23 23
350000 CPO GP MTHLY MAINT 7 7 7 7 7 7 7 7 7 7 7 7 7
350100 ELECTRONIC FED DEBIT S/T 247 216 269 201 215 247 210 223 223 223 198 207 223
350100 WIRE OUT DOMESTIC ‐ CEO 29 35 32 28 28 32 31
350101 CASH MANAGER WIRE TRANSFERS 69 58 79 67 75 67 59 79 56 49 49 38 62
350102 ELECTRONIC FED DEBIT REPAIR 12 14 16 9 14 10 9 21 9 10 6 10 12
350103 ELEC WIRE OUT‐DOMESTIC 49 32 41 33 50 45 39 56 41 42 34 41 42
350103 QUALIFIED DOMESTIC WIRE 0 0 0 0 0 0 0 0 0 0 0 0 0
350104 WIRE OUT DOMESTIC ‐ CEO 28 29 34 26 26 37 30
350104 WIRE OUT INTL FX‐ CEO 3 5 2 3 5 7 4
350110 ELECTRONIC CHIP DEBIT S/T 30 31 29 29 28 17 23 15 24 21 22 19 24
350113 ELEC WIRE OUT‐USD INTL 2 1 4 1 2 4 4 3 1 1 2 2
350113 ELEC WIRE OUT‐USD INTL‐CHG OUR 25 44 36 34 35 32 27 45 27 32 44 32 34
350113 WIRE OUT INTL USD ‐ CEO 14 11 22 16 8 11 14
350113 WIRE OUT XBDR USD ‐ CEO 20 23 11 9 8 14 14
350115 WIRE OUT XBDR FX ‐ CEO 3 3 1 4 5 1 3
350120 WIRE BOOK TRANSFER ‐ CEO 3 2 5 1 3
350121 CASH MANAGER INTRABANK TRANSFERS 1 2 1 1 1 1 1 2 1 1 1 1 1
350122 ELECTRONIC BOOK DEBIT REPAIR 1 3 3 2 1 3 2 2
350123 ELEC WIRE OUT‐BOOK DB 21 13 10 8 11 8 4 3 9 4 3 3 8
350123 INTERNAL TRANSFER‐TERMINAL 0 0 0 0 0 0 0 0 0 0 0 0 0
350124 ELECTRONIC BOOK DEBIT S/T 84 93 80 80 114 85 90 96 92 82 82 83 88
350124 WIRE BOOK TRANSFER ‐ CEO 3 3
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W 350201 PIN WIRE TRANSFERS NON‐REPETITIVE 1 1

350300 CHIPS CREDIT S/T 138 113 121 131 157 129 136 172 130 116 108 102 129
350300 FED CREDIT S/T 313 277 318 290 330 294 301 322 295 308 308 289 304
350300 INCOMING DOMESTIC WIRE 77 78 101 93 87 100 100 96 91 101 91 101 93
350300 INCOMING WIRE TRANSFERS 197 201 190 160 196 192 199 251 192 196 185 172 194
350300 WIRE IN ‐ DOMESTIC 41 53 52 47 42 31 23 32 43 53 49 48 43
350310 INCOMING FX INTL WIRE 1 1 1 1 1 1
350310 INCOMING FX INTL WIRE‐CHG OUR 2 1 2 2
350310 INCOMING USD INTL WIRE 2 2
350310 INCOMING USD INTL WIRE‐CHG BEN 7 5 1 2 3 2 3 3 5 5 7 7 4
350310 INCOMING USD INTL WIRE‐CHG OUR 5 2 8 3 7 5 8 5 3 7 8 6 6
350310 WIRE IN INTL ‐ USD OR FX 2 6 3 5 2 19 6
350310 WIRE IN XBDR ‐ USD OR FX 29 23 14 2 3 2 12
350320 BOOK CREDIT 134 97 108 127 125 113 126 155 123 126 133 135 125
350320 WIRE IN VIA CORRESPONDENT BK‐USD/FX 1 1 2 1 1 1 2 1 2 1
350330 FED CREDIT REPAIR 1 2 3 11 4 5 6 11 9 10 6
350330 WIRE IN REPAIR SURCHARGE 1 1
350402 WIRE DETAIL RPT SUBSCRIPTION‐ACCT 2 2 2 2 2 2 2
350402 WIRE DETAIL RPT SUBSCRIPTION‐ITEM 7 1 24 11
350409 CPO GPS CONFIRMS 4 1 1 11 1 4
350409 CPO WIRE EOD NOTIFICATIONS 127 119 131 117 98 113 100 122 113 93 86 124 112
350409 CPO WIRE NOTIFICATIONS 65 156 156 85 90 76 90 76 61 69 76 99 92
350409 CPO WIRE PAYEE ADVISING 3 19 21 11 13 13 19 14 10 11 18 18 14
350412 MAIL ADVICE‐CREDIT 0 0
350412 MAIL CREDIT ADVICE 3 1 1 1 1 1 2 1 3 1 2
350412 MAIL DEBIT ADVICE 1 1 1 1 1
350412 WIRE ADVICE‐MAIL 31 56 55 42 47 46 42 44 47 40 48 1 42
35041Z WIRE TRANSFER NOTICE PHONE 1 1 2 1 2 1 1
35041Z WIRE TRANSFER STATEMENT 6 6 7 7 8 8 6 11 14 21 19 8 10
350521 WIRE OUT‐DRAWDOWN RESPONSE 9 7 7 7 6 8 7 6 13 7 7 7 8
350530 SOLUTION CENTER PHONE INQUIRY 1 1
350541 ELECTRONIC CHIP DEBIT REPAIR 6 2 5 1 1 1 1 2
350541 WIRE OUT REPAIR SURCHARGE 2 2 1 2
350551 REPETITIVE INSTRUCTION STORAGE 116 116 116 116 116 116 116 116 116 116 117 117 116
350551 WIRE TEMPLATE STORAGE MONTHLY BASE 11 11 11 11 11 11 11
350560 AUTOMATED PHONE INQUIRY 1 1 1
350560 ESERVE INQUIRY CONFIRMATIONS 3 2 2 1 3 1 2 5 1 2 4 2
350560 ESERVE INVESTIGATION 2 1 1 2 3 3 1 2
350560 INVESTIGATION 1 3 3 3 2 1 2 2
350560 RETURNED PAYMENT INVESTIGATION 2 1 1 2 3 2 3 1 2 2
350560 UNEXECUTED PAYMENT 1 2 1 1 1
350560 WIRE INVESTIGATION 1 3 1 1 2
350599 CHIPS MESSAGE FEE 175 154 155 168 192 154 166 196 166 143 134 131 161
350599 CPO GP CUST MNT TEMP STORAGE 44 44 44 44 44 44 44 44 44 44 44 42 44
350599 FED TRANSFER FEE 573 509 604 503 559 563 527 579 533 553 521 516 545
350599 FW SURCHARGE $10 MILLION+ D/C 39 30 34 30 27 30 28 35 30 38 33 28 32
350599 FW SURCHARGE $100 MILLION+ D/C 1 1 1 1 1 1
350599 FW SURCHARGE POST 5PM RECEIPT 12 17 18 1 13 3 3 8 3 1 4 2 7
350700 CASH MANAGER FOREIGN USD WIRES I 5 6 5 8 2 10 9 9 7 8 9 7 7
350700 CASH MANAGER FOREIGN USD WIRES II 55 49 62 46 50 79 57 62 36 65 47 41 54
350700 CASH MANAGER FX WIRE TRANSFERS II 2 3 3 4 7 1 1 3 2 3
350700 GTS CASH MANAGER FX WIRE TRANSFERS 19 16 22 23 23 33 30 33 27 22 21 27 25
350703 INTERNATIONAL ELEC. DEBIT 16 21 20 12 17 23 19 39 32 20 20 18 21
359999 CREDIT EXTENDED REMITTANCE 1 1 1 1
359999 ELECTRONIC LINESHEET SET‐UP 1 1
359999 INV CREDIT NOT CHARGED 3 5 1 9 10 4 8 2 5 1 9 5
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ACCOUNT SERVICES
W 359999 INV TRANSACTION‐NOT CHARGED 1 4 1 1 1 1 2 1 2

359999 MANUAL ACCOUNT TRANSFERS 1 1
359999 TRANSFER ‐ NO CHARGE 1 3 1 1 2
359999 WIRE MONTHLY DDA BASE ‐ VOICE 2 2 2 2 2 2 2 2 2 2 2 2 2
359999 WIRE OUT REPAIR SURCHARGE 1 1
359999 WIRE SECURITY PIN MONTHLY BASE 2 2 2 2 2 2 2 2 2 2 2 2 2
359999 WIRE TEMPLATE STORAGE MONTHLY BASE 11 11 11 11 11 11 11
600221 ELECTRONIC FX DEBIT 10 12 24 10 22 17 11 8 11 13 8 14 13
600221 ELECTRONIC FX DEBIT, "OUR" 1 1 1 1 1 4 1 3 4 2 4 1 2
600221 INCOMING FX CREDIT 1 4 2 3 3 3 1 4 3
999999 ADVICE ‐ NOT CHARGE 958 864 959 883 1,004 935 920 1,055 927 920 883 878 932

(blank)
100000 DD ‐ INFORMATION REPORTING ITEMS 2,177 2,177

100000 DD ‐ INFORMATION REPORTING ITEMS 2,177         2,177        
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UT SAD01

   DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION Jan‐2017 Feb‐2017 Mar‐2017 Apr‐2017 May‐2017 Jun‐2017 Jul‐2017 Aug‐2017 Sep‐2017 Oct‐2017 Nov‐2017 Dec‐2017 Avg. Mo. Vol.
ACCOUNT SERVICES

000210 NEGATIVE COLLECTED BALANCE FEE 500                 93                  297
000230 BALANCE BASED CHARGES 20,307,683    19,476,999  19,812,031  20,623,414  18,395,941  17,797,727  17,279,225    19,411,551  18,211,904  17,171,872  17,845,276  17,308,046  18,636,806
000230 RECOUPMENT MONTHLY 417                 445                382                762                425                687                 425                 322                504                1,760            394                286                567
000230 RECOUPMENT MONTHLY IB 1,938              2,003            2,442            2,841            3,351            4,270            5,165             5,442            4,320            2,522            1,501            1,683            3,123
009999 REGULATORY BALANCE FEE
010000 ACCOUNT MAINTENANCE 9                     9                    9                    9                    9                    9                     9                     9                    9                    9                    9                    9                    9
010000 ACCOUNT MAINTENANCE‐CHEXSTOR 5                     5                    5                    5                    5                    5                     5
010000 ACCT MAINTENANCE 5                     5                    5                    5                    5                    5                    5
010000 DDA STMT W/IMAGE CLASSIC‐MTHLY BASE 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
010020 CASH CONCENTRATION MAINTMASTER 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
010020 ZERO BALANCE MASTER ACCOUNT MAINT 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
010021 CASH CONCENTRATION MAINT SUB 4                     4                    4                    4                    4                    4                     4                     4                    4                    4                    4                    4                    4
010021 ZERO BALANCE MONTHLY BASE 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
010100 DEBIT POSTED ‐ ELECTRONIC 142                 138                157                134                152                158                 145                 160                147                150                141                148                148
010100 DEBITS POSTED 87                   75                  88                  83                  80                  90                   77                   84                  78                  87                  81                  77                  82
010100 DEBITS POSTED‐OTHER 1                     1                    1                     1                     1                    1
010101 ARP PAID ITEM RETURN CREDIT 1                    1
010101 CREDIT POSTED‐ ELECTRONIC 289                 245                281                237                354                353                 354                 415                351                331                276                303                316
010101 CREDITS POSTED‐ELECTRONIC 1                    1
010101 DESKTOP DEPOSIT CREDIT POSTED 3                     4                    5                    3                    3                    3                     4
010101 DESKTOP DEPOSIT‐DEPOSIT CREDITED 2                     4                    2                    3                    2                    2                    3
010307 STATEMENT CYCLES 7                     7                    7                    7                    7                    7                     7                     7                    7                    7                    7                    7                    7
010310 DDA STATEMENT ‐ PAPER 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
010310 DEPOSIT ACCOUNT STATEMENTS 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
010410 CLIENT ANALYSIS STATEMENT‐PAPER 3                     3                    3                    3                    3                    3                     3                     3                    3                    3                    3                    3                    3
010630 ONLINE AUDIT CONFIRMATIONS 7                    7
1500ZZ POST NO CHECKS MAINTENANCE 5                     5                    5                    5                    5                    5                     5                     5                    5                    5                    5                    5                    5
010400 EDI 822 ANALYSIS MODULE MAINT 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
010400 EDI 822 ANALYSIS ACCT MAINT 22                   20                  20                  20                  20                  20                   20                   20                  20                  20                  20                  20                  20

ACH
250000 ACH MAINTENANCE 7                     7                    7                    7                    7                    7                     7                     7                    7                    7                    7                    7                    7
250000 ACH MONTHLY BASE 2                     2                    2                    2                    2                    2                     2                     2                    2                    1                    1                    1                    2
250000 JPM ACCESS ACH MAINTENANCE 3                     3                    3                    3                    3                    3                     3                     3                    3                    3                    3                    3                    3
250100 DEBIT ORIGINATED 2,458              2,492            2,497            2,500            2,529            2,535            2,549             2,551            2,553            2,840            2,673            2,586            2,564
250100 DEBIT ORIGINATED ‐ JPM ACCESS 1                     3                    3                    1                    1                    4                     2                     5                    2                    1                    2                    3                    2
250101 CREDIT ORIGINATED 1,660              1,793            1,865            1,722            1,885            1,873            1,759             1,957            1,569            1,646            1,713            1,454            1,741
250101 CREDIT ORIGINATED ‐ JPM ACCESS 2                     4                    2                    1                    4                     3                     6                    2                    1                    1                    4                    3
250101 ACCESS ACH CREDIT ‐ SAME DAY 1                    1                    1
250102 ACH ONE DAY ITEM 425                 266                421                131                968                1,304            911                 827                371                79                  350                550
250102 ACH TWO DAY ITEM 1,883              1,761            2,249            2,226            1,456            1,476            1,766             2,338            2,722            2,713            3,057            2,440            2,174
250120 ADDENDA RECORD ORIGINATED 290                 317                314                317                297                279                 281                 292                266                282                280                253                289
250200 DEBIT RECEIVED 65                   65                  66                  59                  66                  71                   64                   74                  71                  67                  61                  64                  66
250201 CREDIT RECEIVED 175                 144                159                128                228                233                 234                 293                242                202                161                186                199
250201 ELECTRONIC CREDITS POSTED 55                   62                  65                  58                  54                  59                   58                   55                  57                  63                  58                  52                  58
250202 ACH RECEIVED ITEM 71                   67                  74                  65                  67                  64                   65                   65                  64                  75                  64                  59                  67
250302 ACH NOC ‐ INFO REPORTING ADVICE 10                   14                  16                  9                    14                  15                   15                   15                  8                    6                    7                    13                  12
250302 ACH RETURN ADMIN ‐ELECTRONIC 1                     3                    5                    3                    1                    3                     4                    6                    10                  6                    3                    4
250302 ACH RETURN ITEM‐ELECTRONIC 1                     2                     2                    1                    2
250302 RETURN ITEM 6                     24                  8                    5                    9                    7                     8                     5                    7                    21                  18                  9                    11
250400 ACH CEO RETURN SUBSCRIPTION ‐ ITEM 21                   22                  20                  14                  24                  11                   19                  23                  24                  42                  22
250400 ACH CEO RETURN SUBSCRIPTION‐ACCOUNT 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    1                    2
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AFP  AFP CODE SERVICE CODE DESCRIPTION Jan‐2017 Feb‐2017 Mar‐2017 Apr‐2017 May‐2017 Jun‐2017 Jul‐2017 Aug‐2017 Sep‐2017 Oct‐2017 Nov‐2017 Dec‐2017 Avg. Mo. Vol.
AC 250400 NOTIF OF CHANGE ‐ ONLINE 2                     1                    2                    3                    3                     2                     2                    3                    1                    3                    6                    3

250400 RETURN NOTIFICATION ‐ EMAIL 5                     20                  4                    4                    8                    5                     7                     4                    5                    18                  11                  9                    8
250400 RETURN NOTIFICATION ‐ ONLINE 6                     24                  8                    5                    9                    7                     8                     5                    7                    21                  18                  9                    11
250501 ACH BATCH/FILE PROCESSED 42                   41                  44                  40                  49                  45                   40                   47                  41                  55                  41                  34                  43
250501 ACH TRANSMISSION CHARGE 26                   21                  26                  23                  24                  24                   24                   24                  23                  26                  24                  22                  24
250620 DELETION / REVERSAL ‐ ELEC 1                    1
250703 INFOFAX ACH RECEIVE MONTHLY BASE 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
250713 INFOFAX ACH RECEIVE ITEM 69                   65                  72                  65                  64                  62                   63                   63                  63                  72                  63                  57                  65
251050 ACH CEO FRAUD FILTER STOP MTHLYBASE 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
251050 TRANSACTION BLOCK MAINTENANCE 7                     7                    7                    7                    7                    7                     7                     7                    7                    7                    7                    7                    7
251051 ACH TRANS BLOCK AUTHORIZED ID 33                   33                  33                  33                  37                  37                   37                   37                  37                  37                  37                  37                  36
251052 ACH BLOCKING WITH REVIEW 2                    2                    2                    2
251052 ACH CEO FRAUD FILTER STOP ‐ ITEM 1                    1                    1                     1
251070 ACH WELLS FARGO NOC‐INFO REPT ADVIC 7                     4                    4                    6                    5                    5                     8                     10                  8                    5                    9                    6                    6
251070 NOTIF OF CHANGE ‐ EMAIL 1                     1                    2                    2                     1                     1                    1                    2                    2                    1
251070 NOTIFICATION OF CHANGE 2                     1                    2                    3                    3                     2                     2                    3                    1                    3                    6                    3

ARP (RECONCILIATION)
200010 ARP MONTHLY BASE ‐ FULL 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
200200 CEO REGISTER INPUT ‐ ITEM 2                     2                    166                1                     43
200201 ARP FULL RECON‐ITEM 669                 776                925                607                795                795                 960                 1,088            1,171            925                1,250            799                897
200201 CEO CHECK ISSUES‐ITEM 298                298
200305 CEO ARP STMT & RPTS MONTHLY BASE 1                     1                    1                    1                    1                    1                     1
200306 CEO ARP STMT & RPTS MONTHLY BASE 1                     1                    1                    1                    1                    1                    1
200399 POSITIVE PAY EXCEPTIONS ‐ ITEM 1                    1
209999 ARP AGED ISSUE RECORDS ON FILE‐ITEM 1,251              1,305            1,113            1,109            1,120            1,147            1,159             884                898                929                959                984                1,072

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010000 ACCOUNT MAINTENANCE 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
010100 DEBITS POSTED 10                   12                  13                  25                  15                  21                   10                   7                    15                  8                    6                    6                    12
010101 CREDITS POSTED 5                     4                    4                    6                    8                    7                     4                     4                    5                    5                    7                    3                    5
010703 STATEMENTS RENDERED 2                     2                    2                    2                    2                    2                     2                     2                    2                    2
019999 SPECIAL SIGN REQUIREMENT ITEMS 2                     2                    4                    5                    2                    1                     6                    3                    4                    3                    3
019999 SPECIAL SIGNATURE REQUIREMENT 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
100000 BRANCH CREDITS POSTED 1                    1
100000 BRANCH/STORE/NIGHT DROP DEPOSIT 4                     2                    5                    2                    4                    2                     3
100000 CASH DEPOSITED IN BRANCH/STORE 700                100                400
100006 BRANCH DEPOSIT 2                     3                    4                    2                    2                    1                    2
100006 CASH DEPOSITED IN WF BRANCH 100                100                100
100220 CHECK DEPOSITED‐ON US 1                    1
100220 DEPOSITED CHECKS ‐ ON US 5                     2                    2                    1                    3                    2                     2                     2                    2                    1                    2
100220 DESKTOP DEPOSIT‐DEPOSITED ITEM ONUS 25                   75                  42                  39                  27                  42                  42
100220 DESKTOP DEPOSIT‐WFARGO DEPOSIT ITEM 44                   47                  60                  42                  58                  34                   48
100222 TRANSIT CLEARING DEPOSITED ITEMS 1                    1                    1
100223 DEPOSITED CHECKS 11                   3                    14                  5                    14                  6                     9
100224 CHECK DEPOSITED‐TRANSIT 4                    4
100224 DESKTOP DEPOSIT‐DEPOSITED ITEM 126                 266                155                159                123                202                172
100224 DESKTOP DEPOSIT‐NON WFARGO DEP ITEM 205                 173                231                167                217                168                 194
100225 DEPOSITED CHECK 5                     10                  2                    2                    7                    5
100400 RETURN ITEM 3                     5                    2                    2                     5                     1                    4                    3                    3                    3
100400 RETURN ITEM ‐ CHARGEBACK 1                     1
100411 RETURN DETAIL REPORTING 3                     5                    2                    2                     5                     1                    4                    3                    3                    3
100430 RETURN MULTIPLE LOCATIONS 2                     4                    2                    2                     5                     1                    4                    3                    2                    3
101300 REMOTE DEPOSIT CAPTURE MAINT 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
101300 SOFTWARE MAINTENANCE FEE 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
101320 REMOTE DEPOSIT CAPTURE ITEM 54                   24                  55                  38                  42                  53                   17                   22                  37                  63                  94                  27                  44
250201 ACH INCOMING CREDITS 1                     1                    4                    1                     1                    5                    2                    2                    2
999999 CQD DEPOSITORY CREDIT 7                     3                    4                    5                    5                    7                     4                     6                    5                    6                    7                    5                    5
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AFP  AFP CODE SERVICE CODE DESCRIPTION Jan‐2017 Feb‐2017 Mar‐2017 Apr‐2017 May‐2017 Jun‐2017 Jul‐2017 Aug‐2017 Sep‐2017 Oct‐2017 Nov‐2017 Dec‐2017 Avg. Mo. Vol.
CO 999999 RESEARCH ADJUSTMENT CREDIT 1                    1

999999 RESEARCH ADJUSTMENT DEBIT 1                     1                     1                    1
DISBURSEMENTS (STOP PAY / PP)

010100 CHECK / DEBIT POSTED 182                 212                158                186                239                259                 241                 409                236                183                112                141                213
150030 EXCEPTION NOTIFICATION ‐ ACCT 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
150030 POSITIVE PAY MAINTENANCE 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
150030 POSITIVE PAY MONTHLY BASE 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
150100 DDA CHECKS PAID 770                 626                1,061            581                834                716                 756                 1,089            1,184            882                980                1,022            875
150122 PAYEE NAME VERIFICATION 1                     1                    158                186                239                259                 241                 409                236                183                112                141                181
150122 PAYEE VALIDATION STANDARD‐ITEM 770                 626                1,061            581                834                716                 756                 1,088            1,184            882                980                1,022            875
150300 EXCEPTION ITEM 2                    2                    2
150310 POS PAY CHECKS WITH NO ISSUE RECORD 26                  13                  20
150310 POSITIVE PAY EXCEPTIONS ‐ ITEM 26                  13                  20
150320 CHECK EXCEPTION RETURN 1                    1
150400 CEO SEARCH 60                   65                  83                  283                58                  8                     93
150400 CPO CHECK MANAGEMENT INQUIRY 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
150410 STOP PAYMENT ‐ ONLINE 50                   32                  55                  36                  29                  7                     15                   20                  22                  17                  20                  15                  27
150412 STOP PAYMENT AUTOMATIC RENEWAL 1                    1
150420 STOP PAYMENT ‐ OPERATOR ASSISTED 1                    1
150500 WF CHK CASHED FOR NONACCT HOLDER 1                     3                    2                    2                     2                     1                    2                    2                    1                    1                    2
150501 CHECK CASHING NON‐ACCT HOLDER 3                     2                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
150723 POSITIVE PAY EXCEPTION ‐ CEO IMAGE 1                    1
150724 POSITIVE PAY EXCEPTION ‐ CEO IMAGE 4                    4
15133Z DDA STATEMENT W/IMAGE CLASSIC‐ITEM 1                    1
151350 IMAGE MAINTENANCE CPO 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
151350 IMAGING MAINTENANCE 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
151351 IMAGE CAPTURE PER ITEM 182                 212                158                186                239                259                 241                 409                217                184                112                141                212
151351 IMAGE STORAGE PER ITEM 84                  185                238                258                 240                 408                216                183                108                138                206
151352 CEO IMAGE VIEW > 90 DAYS ‐ ITEM 2                    1                     2                    2
151352 IMAGE RETRIEVAL >91DAY 1                     2                    2
151352 IMAGE RETRIEVAL PER RETRIEVE 2                    2
151710 CHECK INQUIRY MAINTENANCE 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
200010 FULL RECONCILEMENT ‐ MAINT 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
200110 FULL RECONCILEMENT ‐ PER ITEM 182                 212                158                186                239                259                 241                 409                236                183                112                141                213
200201 ISSUE INPUT FILE WITH RECON 16                   30                  24                  29                  30                  28                   27                   33                  22                  27                  23                  17                  26
200210 DATA ENTRY ‐ MANUAL 2                    1                    2
200301 OUTPUT FILE 2                     2                    2                    2                    2                     2                    2                    2                    2                    2                    2
200306 RECON REPORT / STATEMENT MAINT 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
999999 EXTENDED REPORT RETRIEVAL 2                     10                  6

ELECTRONIC DATA
300199 ELECTRONIC COMMERCE 822 MO BASE 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1

FOREIGN EXCHANGE
609999 DEPOSITED CHECK CANADIAN 1                     1                    1                    2                    1                     1
609999 DEPOSITED CHECK ON CANADIAN BANK 1                     1                    1                    1                    1                    1
609999 DEPOSITED CHECK ON FOREIGN BANK 1                    1

LOCKBOX
050001 LOCKBOX ‐ MAINT 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
050005 REC EDGE MAINT‐CHK/DOC 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
050100 WHOLESALE ITEM 716                 685                725                699                778                781                 753                 724                707                773                630                661                719
05011L PAPER DELIVERY PREP 1                    1                    1                    2                    1                    1                    1
05011M NO CHECK ITEM 4                     1                    3                    2                    2                    3                     2                     3                    3                    2                    3
05011P INCOMING COURIER PACKAGE 21                   18                  21                  22                  22                  20                   22                   15                  16                  21                  13                  17                  19
05011R DOCUMENT IMAGE CAPTURE 847                 803                882                847                961                954                 905                 1,215            1,235            1,363            1,074            1,144            1,019
050121 CHECK MICR CAPTURE 716                 685                725                699                778                781                 753                 724                707                773                630                661                719
050126 DATA CAPTURE 22,240            20,658          22,118          21,138          23,901          23,748          22,871           21,714          21,125          23,235          18,982          19,636          21,781
050301 DEPOSIT PREPARATION 51                   48                  58                  51                  57                  53                   52                   56                  53                  55                  49                  49                  53
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AFP  AFP CODE SERVICE CODE DESCRIPTION Jan‐2017 Feb‐2017 Mar‐2017 Apr‐2017 May‐2017 Jun‐2017 Jul‐2017 Aug‐2017 Sep‐2017 Oct‐2017 Nov‐2017 Dec‐2017 Avg. Mo. Vol.
LO 05031Z REC EDGE ADD'L REPORT 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2

050400 DATA TRANS MAINTENANCE 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
050401 DATA TRANSMISSION ITEM 1,201              1,363            1,442            1,389            1,551            1,557            1,500             1,442            1,404            1,543            1,259            1,318            1,414
050410 POSTAGE 1                    1                    1                    2                    1                    1                    1
05041Z OUTGOING PACKAGE PREP 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
050530 UNPROCESSABLE ITEM 1                    1                    1                    2                    1                     1                    1                    1
050620 LONG TERM STORAGE‐B&W DOC 847                 804                885                850                961                956                 906                 1,225            1,246            1,363            1,074            1,145            1,022
050620 LONG TERM STORAGE‐CHECK 716                 685                725                699                778                781                 753                 724                707                773                630                661                719
10021Z CHECK CLEARING 716                 685                725                699                778                781                 753                 724                707                773                630                661                719
100416 WNLB RETURN ITEM MAINTENANCE 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1

ONLINE SERVICES
400000 BAI MONTHLY BASE 26                   26                  26                  26                  26                  26                   26
400000 BAI TRANSACTIONS REPORTED 10,336            10,906          10,819          8,173            8,371            9,077            9,614
400000 CEO PREV DAY SUBSCRIPTION MTHLYBASE 4                     4                    4                    4                    4                    4                     4
400001 CEO PREVIOUS DAY ITEM LOADED 873                 799                1,212            753                940                879                 909
400002 BAI MONTHLY BASE 26                   26                  26                  26                  26                  26                  26
400003 DESKTOP DEPOSIT MONTHLY BASE 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
400050 CASH MANAGER ACCOUNTS 2                    2                    2                    2
400051 ARP STMTS & RPTS (CSV/EXCEL) BASE 1                     1                    1                    1                    1                    1                    1
400051 PREVIOUS DAY ITEMS 10                  8                    6                    8
400052 ARP STMTS & RPTS (CSV/EXCEL) BASE 1                    1                    1                    1                     1
400052 CEO PREV DAY REPORTING MAINTENANCE 4                     4                    4                    4                    4                    4                    4
400052 CPO PDR ACCOUNT 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
400110 CP CONNECT IR CDR ACCT 35                   35                  35                  35                  35                  35                   35                   35                  38                  38                  38                  38                  36
400110 CP CONNECT IR CDR ITEM 2,828              6,735            8,191            7,613            4,898            9,488            7,237             8,069            6,652            2,574            2,665            2,701            5,804
400110 CP CONNECT IR PDR ACCT 35                   35                  35                  35                  35                  35                   35                   35                  38                  38                  38                  38                  36
400110 CP CONNECT IR PDR ITEM 3,549              7,541            8,795            8,787            5,222            10,351          8,765             9,702            26,346          4,643            4,422            4,864            8,582
400110 H2H CHECK ITEMS REPORTED 147                 245                149                210                137                332                 229                 421                247                176                120                150                214
400110 H2H NON‐CHECK ITEMS REPORTED 445                 400                443                409                441                525                 525                 576                503                489                436                491                474
400110 H2H TRANS DETAIL REPORTED 1,556              1,469            1,479            1,466            1,532            1,973            1,895             2,272            1,819            1,725            1,426            1,692            1,692
400221 BAI TRANSACTIONS REPORTED 8,848             10,747          11,214          9,946            9,186            8,576            9,753
400222 PREVIOUS DAY REPORTING ACCOUNTS 2                     2                    2                    2                    2                    2                     2                     2                    2                    2
40022Z CEO EVENT MESSAGING SERVICE ‐ EMAIL 21                   23                  20                  21                  21                  20                  21
400272 ARP STMTS & RPTS (CSV/EXCEL) / ITEM 3,365            3,882            3,122            3,340            3,267             3,471            4,238            3,646            3,344            3,782            3,546
400272 CEO PREV DAY REPORTING ITEMS LOADED 803                 1,322            1,360            982                1,151            1,184            1,134
400272 CPO PDR ITEM STORED 308                 312                308                422                322                322                 382                 431                342                324                340                358                348
400272 PREVIOUS DAY RPTING DETAIL ITEMS 11                   13                  13                  27                  22                  22                   10                   8                    20                  16
400299 CPO IR MAINTENANCE 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
400299 CPO ONLINE SUBSCRIPTION 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
4002ZZ CEO EVENT MESSAGING SERVICE ‐ EMAIL 20                   19                  24                  23                  24                  22                   22
400340 CEO SEARCH 29                   43                  68                  43                  30                  34                  41
400340 CPO RESEARCH ITEM 38                  85                   8                    44
40044Z ACCOUNTS REPORTED 7                     7                    7                    7                    7                    7                     7                     7                    7                    7                    7                    7                    7
4004ZZ H2H ACCOUNTS REPORTED 7                     7                    7                    7                    7                    7                     7                     68                  68                  68                  68                  68                  32
4004ZZ H2H CURRENT DAY MONTHLY SVC 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
4004ZZ H2H FILES TRANSMITTED OVER 67 86                   76                  95                  85                  86                  93                   106                 112                124                130                130                132                105
400610 MONTHLY SERVICE 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
40066Z EXTENDED TRANSACTION DETAIL 2,495              2,254            4,091            4,204            5,020            5,034            5,038             6,289            5,028            4,768            4,265            4,640            4,427
40066Z TRANSACTIONS REPORTED ‐ 45 DAY 613                 637                1,298            1,388            1,585            1,587            1,581             2,004            1,550            1,469            1,371
40066Z TRANSACTIONS REPORTED ‐ 90 DAY 1,388            1,440            1,414
400800 ELECTRONIC WINDOW EXTENDED STOR 30 1,497              1,424            1,967            1,444            1,630            1,604            1,594
400800 INFO REPORTING HISTORY STORAGE 30 1,462             2,078            2,050            1,640            1,844            1,876            1,825

WIRES AND TRANSFERS
350000 CPO GP ACCTS ENTITLED 1                     1                    1                    1                    1                    2                     2                     2                    2                    2                    2                    2                    2
350000 CPO GP MTHLY MAINT 1                     1                    1                    1                    1                    1                     1                     1                    1                    1                    1                    1                    1
350100 ELECTRONIC FED DEBIT S/T 11                   8                    12                  7                    13                  14                   14                   10                  10                  10                  8                    14                  11
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AFP  AFP CODE SERVICE CODE DESCRIPTION Jan‐2017 Feb‐2017 Mar‐2017 Apr‐2017 May‐2017 Jun‐2017 Jul‐2017 Aug‐2017 Sep‐2017 Oct‐2017 Nov‐2017 Dec‐2017 Avg. Mo. Vol.
W 350100 WIRE OUT DOMESTIC ‐ CEO 7                     8                    7                    9                    7                    7                    8

350104 WIRE OUT DOMESTIC ‐ CEO 9                     8                    8                    10                  3                    15                   9
350110 ELECTRONIC CHIP DEBIT S/T 1                    1                    1
350124 ELECTRONIC BOOK DEBIT S/T 1                     1                    1                    1                    1                    1                    1                    1
350300 CHIPS CREDIT S/T 1                    1
350300 FED CREDIT S/T 13                   5                    5                    10                  7                    5                     13                   6                    4                    10                  2                    7                    7
350300 INCOMING DOMESTIC WIRE 1                    1
350300 INCOMING WIRE TRANSFERS 3                    3
350300 WIRE IN ‐ DOMESTIC 20                   23                  23                  25                  18                  18                   14                   10                  19                  24                  26                  24                  20
350310 WIRE IN INTL ‐ USD OR FX 7                     7
350310 WIRE IN XBDR ‐ USD OR FX 10                   9                    6                    8
350320 BOOK CREDIT 1                     1                    2                    1                     1                    2                    2                    1
35041Z WIRE TRANSFER STATEMENT 1                    1
350551 WIRE TEMPLATE STORAGE MONTHLY BASE 11                   11                  11                  11                  11                  11                  11
350560 RETURNED PAYMENT INVESTIGATION 1                    1
350599 CHIPS MESSAGE FEE 1                    1                    1                    1
350599 FED TRANSFER FEE 24                   13                  17                  17                  20                  19                   27                   16                  14                  20                  10                  21                  18
350599 FW SURCHARGE $10 MILLION+ D/C 4                     2                    1                    2                     1                     1                    1                    2                    2
350599 FW SURCHARGE $100 MILLION+ D/C 1                     1                    1
350599 FW SURCHARGE POST 5PM RECEIPT 1                    1
359999 INV CREDIT NOT CHARGED 1                    1
359999 MANUAL ACCOUNT TRANSFERS 1                     1
359999 WIRE MONTHLY DDA BASE ‐ VOICE 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
359999 WIRE OUT REPAIR SURCHARGE 1                    1
359999 WIRE SECURITY PIN MONTHLY BASE 2                     2                    2                    2                    2                    2                     2                     2                    2                    2                    2                    2                    2
359999 WIRE TEMPLATE STORAGE MONTHLY BASE 11                   11                  11                  11                  11                  11                   11
999999 ADVICE ‐ NOT CHARGE 26                   15                  18                  18                  25                  19                   28                   17                  15                  21                  12                  25                  20
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UT UTARL

   DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767    42,795    42,826    42,856    42,887    42,917      42,948    42,979    43,009    43,040    43,070    Avg. Mo. Vol
ACCOUNT SERVICES

000230 BALANCE BASED CHARGES 593,733  482,927  477,670  577,463  483,128  425,767  497,881    573,262  413,378  507,314  527,758  547,684  508,997
010000 ACCOUNT MAINTENANCE 3              3              3              3              3              3               3               3              3              3              3              3              3
010010 ACCT MAINT‐INT 2              2              2              2              2              2               2               2              2              2              2              2              2
010020 CASH CNTRN TRANSFER MAINT 3              3              3              3              3              3               3               3              3              3              3              3              3
010100 DEBIT POSTED ‐ ELECTRONIC 340          344          364          339          368          350          353            399          370          375          315          300          351
010101 ARP PAID ITEM RETURN CREDIT 4              1              1              24            11            5               4               3              5              24            8
010101 CREDIT POSTED‐ ELECTRONIC 2,184      2,657      2,075      1,780      2,005      2,447      2,085        2,353      2,504      2,357      1,737      1,650      2,153
010307 STATEMENT CYCLES 4              4              4              4              4              4               4               4              4              4              4              4              4
010307 STATEMENT CYCLES ‐ ENHANCED 1              1              1              1              1              1               1               1              1              1              1              1              1
010630 ONLINE AUDIT CONFIRMATIONS 5              5
1500ZZ POST NO CHECKS MAINTENANCE 2              2              2              2              2              2               2               2              2              2              2              2              2

ACH
250000 ACH MAINTENANCE 4              4              4              4              4              4               4               4              4              4              4              4              4
250100 DEBIT ORIGINATED 71            73            76            58            70            123          430            2,367      943          1,021      866          530          552
250101 CREDIT ORIGINATED 23,189    12,291    11,583    11,049    15,182    12,269    9,755        23,888    12,772    11,937    11,714    11,220    13,904
250120 ADDENDA RECORD ORIGINATED 3,444      3,113      3,740      3,655      3,808      3,093      3,394        4,570      1,896      3,890      3,243      3,084      3,411
250200 DEBIT RECEIVED 245          260          269          254          269          264          260            272          264          274          221          213          255
250201 CREDIT RECEIVED 2,034      2,549      1,951      1,666      1,864      2,299      1,849        2,152      2,334      2,190      1,563      1,502      1,996
250302 RETURN ITEM 92            23            15            12            19            54             31              203          63            45            45            24            52
250312 ACH UNAUTHORIZED ENTRY FEE 1              1              3              2
250400 NOTIF OF CHANGE ‐ ONLINE 40            13            12            5              10            33             9               56            24            10            6              10            19
250400 RETURN NOTIFICATION ‐ EMAIL 10              73            23            23            19            5              26
250400 RETURN NOTIFICATION ‐ ONLINE 92            23            15            11            18            54             18              130          40            22            26            18            39
250400 RETURN NOTIFICATION ‐ TRANSM 10              73            23            23            19            5              26
250501 ACH BATCH/FILE PROCESSED 65            64            70            57            68            72             90              100          92            93            87            80            78
250620 DELETION / REVERSAL ‐ ELEC 11            7              6              2              2              27              7              6              9              37            22            12
251050 DEBIT BLOCK MAINTENANCE 5              5              5              5              5              5               5               5              5              5              5              5              5
251051 ACH ADA AUTHORIZED ID 27            27            27            27            27            27             27              27            27            27            27            27            27
251070 NOTIF OF CHANGE ‐ EMAIL 1               22            11            10            7              5              9
251070 NOTIF OF CHANGE ‐ TRANSM 1               22            11            10            7              5              9
251070 NOTIFICATION OF CHANGE 40            13            12            5              10            33             10              78            35            20            13            15            24

ARP (RECONCILIATION)
019999 STATE & LOCAL SALES TAX 1              1

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010101 CREDITS POSTED 15            19            22            20            21            20             20              23            17            19            20            16            19
100000 BRANCH CREDITS POSTED 40            31            32            32            31            32             28              34            36            39            31            25            33
100000 BRANCH DEPOSIT‐IMMEDIATE VERIF 135,010  43,557    88,419    52,592    91,948    73,571    10,545      45,003    5,951      41,537    40,914    24,459    54,459
100000 TELLER LINE CASH VERIFICATION 146,166  108,203  308,197  175,945  128,325    643,052  236,795  193,054  171,422  112,154  222,331
100007 BRANCH DEPOSIT ‐ POST VERIF 420,659  146,684  163,533  55,611    216,249  102,374  117,780    598,049  230,844  151,517  130,508  87,695    201,792
100040 BRANCH ORDER PROCESSED 1              1               1
100044 BRANCH ORDER ‐ COIN ROLL 80            80
10004A BRANCH ORDER CURRENCY STRAP 2               2
100220 CHECK DEPOSITED‐ON US 78            1              1               1              20
100224 CHECK DEPOSITED‐TRANSIT 394          4              3              4              9               5              2              1              1              47
100400 RETURN ITEM 7              8              3              7              4              6               4               5              5              2              9              5
100402 RETURN ITEM REDEPOSIT 8              6              2              3              5              3               3               6              3              1              1              4
100500 BRANCH DEPOSIT ADJUSTMENT 1              1              1              1
101300 REMOTE DEPOSIT CAPTURE MAINT 2              2              2              2              2              2               2               2              2              2              2              2              2
101300 SOFTWARE MAINTENANCE FEE 2              2              2              2              2              2               2               2              2              2              2              2              2
101320 REMOTE DEPOSIT CAPTURE ITEM 1,294      1,258      1,337      1,194      1,440      1,274      977            2,144      1,200      1,341      1,260      873          1,299
109999 EPSON CAPTURE ONE SCANNER 1              1
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AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767    42,795    42,826    42,856    42,887    42,917      42,948    42,979    43,009    43,040    43,070    Avg. Mo. Vol
CO 109999 SCANNER EQUIPMENT 1              1

609999 DEPOSITED CHECK ‐ CANADIAN 1              1              1              1              1
999999 CQD DEPOSITORY CREDIT 29            32            36            33            33            34             30              37            32            30            32            27            32
999999 RESEARCH ADJUSTMENT CREDIT 1              1               2              3              1              2              2
999999 RESEARCH ADJUSTMENT DEBIT 1              3              1              1               3               3              1              1              1              2

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 355          429          456          368          413          365          365            401          376          624          527          499          432
010112 CONTROLLED DISB FUNDING 46            40            48            46            58            52             48              52            40            50            44            48            48
019999 MISCELLANEOUS CREDIT 1              1
150000 CONTROLLED DISB ACCT MAINT 1              1              1              1              1              1               1               1              1              1              1              1              1
150030 POSITIVE PAY MAINTENANCE 3              3              3              3              3              3               3               3              3              3              3              3              3
150110 CONTROLLED DISB CHECK POSTED 5,720      2,705      1,731      1,133      1,557      3,233      1,368        5,500      3,688      1,994      1,338      1,149      2,593
150122 PAYEE NAME VERIFICATION 355          429          456          368          413          3,598      1,733        5,901      4,064      2,618      1,865      1,648      1,954
150300 EXCEPTION ITEM 4              3              2              24            13            9               15              16            5              6              3              26            11
150320 CHECK EXCEPTION RETURN 4              1              1              24            11            5               4               3              5              24            8
150410 STOP PAYMENT ‐ ELECTRONIC 26            50            65            13            13            33             13              34            92            39            29            13            35
150412 STOP PAYMENT AUTOMATIC RENEWAL 16            26             19              51            80            60            29            23            38
150501 CHECK CASHING NON‐ACCT HOLDER 119          46            32            24            17            41             29              107          52            38            49            33            49
150724 EXCEPTION NOTIF ‐ EMAIL ADDR 2              2              2              2              2              2               2               2              2              2              2              2              2
151350 IMAGING MAINTENANCE 1              1              1              1              1              1               1               1              1              1              1              1              1
151351 IMAGE CAPTURE PER ITEM 6,153      3,205      2,259      1,595      2,051      3,673      1,798        5,979      3,836      2,694      1,935      1,725      3,075
151351 IMAGE STORAGE PER ITEM 6,079      3,135      2,188      1,525      1,981      3,603      1,737        5,904      3,766      2,623      1,865      1,672      3,007
151353 CD ROM ‐ PER CD 1              1              1              1              1              1               1               1              1              1              1              1              1
151353 CD ROM MAINTENANCE 1              1              1              1              1              1               1               1              1              1              1              1              1
151710 CHECK INQUIRY MAINTENANCE 3              3              3              3              3              3               3               3              3              3              3              3              3
200010 FULL RECONCILEMENT ‐ MAINT 2              2              2              2              2              2               2               2              2              2              2              2              2
200020 PARTIAL RECONCILEMENT ‐ MAINT 1              1              1              1              1              1               1               1              1              1              1              1              1
200110 FULL RECONCILEMENT ‐ PER ITEM 6,075      3,134      2,187      1,501      1,970      3,598      1,733        5,901      4,064      2,618      1,865      1,648      3,025
200201 ISSUE INPUT FILE WITH RECON 45            44            50            54            51            53             51              62            48            49            45            36            49
200210 DATA ENTRY ‐ MANUAL 2              1              2              4               11              7              3              3              2              4
200301 OUTPUT FILE 1              1              1              1              1              1               1               2              2              2              2              2              1
200306 RECON REPORT / STATEMENT MAINT 3              3              3              3              3              3               3               3              3              3              3              3              3

LOCKBOX
300524 EDI DETAIL REPORT‐JPM ACCESS 230          413          208          139          164          325          258            251          369          330          170          176          253

ONLINE SERVICES
400110 H2H CHECK ITEMS REPORTED 5,481      3,477      2,386      1,648      1,664      3,688      1,767        5,521      4,347      2,610      1,975      1,753      3,026
400110 H2H NON‐CHECK ITEMS REPORTED 2,388      3,084      2,569      2,474      2,132      2,839      2,650        2,714      3,012      2,787      2,187      2,198      2,586
400110 H2H TRANS DETAIL REPORTED 14,647    15,563    12,213    11,049    9,818      14,725    12,204      16,103    16,267    13,472    10,430    10,106    13,050
40044Z ACCOUNTS REPORTED 5              5              5              5              5              5               5               5              5              5              5              5              5
4004ZZ H2H ACCOUNTS REPORTED 5              5              5              5              5              5               5               5              5              5              5              5              5
4004ZZ H2H CURRENT DAY MONTHLY SVC 1              1              1              1              1              1               1               1              1              1              1              1              1
4004ZZ H2H FILES TRANSMITTED OVER 67 146          130          167          148          149          154          144            160          143          150          150          151          149
400610 MONTHLY SERVICE 1              1              1              1              1              1               1               1              1              1              1              1              1
40066Z CONT DISB CHECKS REPORTED 5,513      2,655      1,985      1,178      1,469      3,259      1,330        5,379      3,826      2,003      1,361      1,200      2,597
40066Z EXTENDED TRANSACTION DETAIL 28,679    27,498    30,914    25,758    27,901    52,796    28,222      76,113    42,664    34,201    26,638    25,324    35,559
40066Z TRANSACTIONS REPORTED ‐ 1 YEAR 2,940      3,396      6,017      5,436      6,079      12,832    5,845        20,181    8,563      7,078      5,883      5,666      7,493

WIRES AND TRANSFERS
350000 ACCOUNT MAINTENANCE 3              3              3              3              3              3               3               3              3              3              3              3              3
350100 ELECTRONIC FED DEBIT S/T 2              2              2              2              3              2               2               2              3              2              2              7              3
350102 ELECTRONIC FED DEBIT REPAIR 8              6              5              7              10            4               4               15            7              7              4              5              7
350124 ELECTRONIC BOOK DEBIT S/T 2              1              2              2
350300 CHIPS CREDIT S/T 33            9              18            14            29            22             47              39            30            24            22            10            25
350300 FED CREDIT S/T 19            18            18            20            15            27             26              21            22            22            24            17            21
350320 BOOK CREDIT 13            8              3              9              16            25             48              32            24            17            30            16            20
350541 ELECTRONIC CHIP DEBIT REPAIR 1              1
350560 AUTOMATED PHONE INQUIRY 1              1
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W 350560 ESERVE INVESTIGATION 2              2

350560 RETURNED PAYMENT INVESTIGATION 1               1               1              1
350599 CHIPS MESSAGE FEE 33            10            18            14            29            24             51              43            32            26            25            10            26
350599 FED TRANSFER FEE 29            26            25            29            28            34             32              38            32            32            30            29            30
350599 FW SURCHARGE $10 MILLION+ D/C 4              1              3              2              1              4               2               5              2              2              3              2              3
350703 INTERNATIONAL ELEC. DEBIT 2              3              2              5              1              8               6               13            11            7              9              2              6
359999 INV CREDIT NOT CHARGED 1               2               2              2              2
359999 INV TRANSACTION‐NOT CHARGED 1              3              1              1               1               1              1
600221 ELECTRONIC FX DEBIT 2              2              3              3              7              1               3               4              5              3              1              1              3
600221 ELECTRONIC FX DEBIT, "OUR" 2              2
999999 ADVICE ‐ NOT CHARGE 77            49            52            57            75            90             135            124          97            81            93            58            82
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   DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767 42,795 42,826 42,856 42,887 42,917   42,948 42,979 43,009 43,040 43,070 Avg. Mo. Vol
ACCOUNT SERVICES

000202 LEDGER OVERDRAFT PER DAY 8              8
009999 REGULATORY BALANCE FEE
010000 ACCOUNT MAINTENANCE 1              1           1           1           1           1            1            1           1           1           1           1           1
010101 CREDITS POSTED‐ELECTRONIC 16           26         41         27         43         30          35          14         20         43         51         30         31
010310 DEPOSIT ACCOUNT STATEMENTS 1              1           1           1           1           1            1            1           1           1           1           1           1
010610 STATEMENT COPY 3           3
010702 ZERO BALANCE ACCOUNTING 9              9           9           9           9           9            11          11         11         11         11         11         10

ACH
250000 CASH MANAGER ACH MODULE 1           1           1           1
250102 ACH ORIGINATION ITEMS 86,392    68,605  64,945  65,144  66,559  50,312  43,776    75,886  67,093  62,634  59,482  58,296  64,094
250201 ACH CREDIT REC'D ITEM‐TRACKING 15           26         41         27         43         30          35          14         29
250201 ACH CREDIT RECEIVED ITEM 15           26         41         27         43         30          35          14         20         43         51         30         31
250202 ACH FILE MAINTENANCE 32           15         14         11         22         28          13          19         16         11         29         8           18
250302 RETURN ITEMS ACH 391         179       156       185       218       172        117        401       280       180       151       122       213
250642 ACH REVERSALS 21           10         8           7           9           22          10          19         11         7           16         8           12
251052 ACH BLOCKING WITH REVIEW 16         16         16         16         16

ARP (RECONCILIATION)
200310 STATEMENT ALL ITEMS REPORT 5           5           5           5           5
200310 STATEMENT ALL ITEMS REPORT ITEMS 14,030    14,375  15,812  13,503  15,884  15,425  13,349    16,319  14,966  16,186  13,955  13,889  14,808

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010000 ACCOUNT MAINTENANCE 19           19         19         19         19         19          20          18         19         20         20         19         19
010000 INACTIVE ACCOUNT MAINTENANCE 3           3
010100 DD MONTHLY MAINT 1              1           1           1           1           1            1            1           1           1           1           1           1
010100 DEBITS POSTED 11,622    12,139  13,364  11,491  13,275  12,857  10,896    13,489  12,336  13,435  11,696  11,975  12,381
010101 CREDITS POSTED 572         562       599       506       658       615        554        689       581       592       575       520       585
010703 STATEMENTS RENDERED 20           20         20         20         20         20          22          22         21
019999 HOLD STATEMENT SERVICE 1           1           1           1           1
019999 SPECIAL SIGN REQUIREMENT ITEMS 242         249       234       213       214       255        182        257       230       309       206       304       241
019999 SPECIAL SIGNATURE REQUIREMENT 15           15         15         15         15         15          15          17         17         17         17         17         16
100000 CREDITS POSTED ‐ DIGITAL DEPOSITS 170         176       201       207       247       237        203        253       204       219       208       180       209
100000 DD ‐ 11TH FED COUNTRY DEP ITEMS 68           43         112       31         19         37          55          63         103       86         59         67         62
100000 DD ‐ INFORMATION REPORTING ITEMS 9,587      6,783    8,347    7,219    7,138    7,274     6,384      10,397  7,432    7,339    6,422    6,953    7,606
100000 DD ‐ LOC STATEWIDE DEPOSITED ITEMS 588         247       408       286       282       329        323        448       341       267       292       270       340
100000 DD ‐ LOCAL CITY DEPOSITED ITEMS 153         147       130       133       125       124        110        143       137       142       107       107       130
100000 DD ‐ LOCAL RCPC DEPOSITED ITEMS 317         192       256       226       239       190        163        238       200       200       154       187       214
100000 DD ‐ ON US DEPOSITED ITEMS 353         288       377       348       289       311        311        356       290       325
100000 DD ‐ OTH 11TH FED CITY DEP ITEMS 167         99         94         111       93         133        112        244       103       131       86         95         122
100000 DD ‐ OTH 11TH FED RCPC DEP ITEMS 334         266       443       371       319       358        398        430       388       334       283       353       356
100000 DD ‐ TRANSIT CLEARING DEP ITEMS 7,607      5,501    6,527    5,713    5,772    5,791     4,912      8,475    5,869    5,895    5,156    5,601    6,068
100010 FULL BAG OF LOOSE COIN DEPOSITS 9           9
100013 PARTIAL BAG OF LOOSE COIN DEPOSITS 1            1
10001Z CURRENCY DEPOSIT PROCESSING 119         127       148       145       176       179        147        180       172       184       179       128       157
10001Z CURRENCY PROCESSING PER 1000 735         598       659       807       1,118    797        395        697       644       662       681       481       690
100044 ROLLED COIN FURNISHED 1,514      2,031    1,851    2,064    1,282    1,515     1,284      1,083    1,056    1,350    534       978       1,379
100047 MINIMUM CHANGE ORDER 8              16         21         20         17         9            6            10         29         27         27         23         18
10004A STRAPPED CURRENCY FURNISHED 33           40         203       179       362       80          64          30         29         69         92         29         101
100111 DEPOSIT PROCESSING SUPPLIES
100220 ON US DEPOSITED ITEMS 80           87         125       60         100       84          52          40         60         75         86         133       82
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CO 100222 LOCAL RCPC DEPOSITED ITEMS 115         74         123       62         72         74          64          51         79

100222 LOCAL STATEWIDE CLEARING DEP ITEMS 92           75         102       55         60         66          30          35         64
100222 TRANSIT CLEARING DEPOSITED ITEMS 1,188      1,236    1,835    942       1,253    1,249     758        668       1,141
100223 11TH FED COUNTRY DEPOSITED ITEMS 11           5           10         7           12         6            2            7           8
100224 OTHER 11TH FED CITY DEP ITEMS 32           33         34         14         23         22          12          7           22
100225 OTHER 11TH FED RCPC DEP ITEMS 68           57         71         37         75         69          29          31         55
100400 RETURN ITEMS 25           9           11         18         13         14          11          16         14         12         16         14         14
100402 RECLEAR ITEMS 14           8           13         10         12         13          8            12         14         4           8           8           10
100520 DEPOSIT CORRECTION NOTICE 1           1           1           1
109999 DEPOSITED ITEMS 1,028    1,613    1,757    2,516    1,729
109999 LOCAL CITY DEPOSITED ITEMS 36           40         46         27         27         37          27          24         33
250200 ACH INCOMING DEBITS 465         552       535       516       625       562        562        531       528       585       526       515       542
250201 ACH INCOMING CREDITS 7,541      7,885    8,882    8,159    8,824    8,121     7,516      8,220    8,748    9,438    8,118    7,365    8,235

DISBURSEMENTS (STOP PAY / PP)
150000 POSITIVE PAY WITH PAYEE REVIEW 2              2           2           2           2           2            2            2           2           2           2           2           2
150120 POSITIVE PAY PAID REJECT ITEMS 55           37         37         37         42         35          17          46         68         42         26         27         39
15012Z POSITIVE PAY 1,282      1,426    1,588    1,372    1,589    1,036     880        947       1           1           1           1           844
150300 PAYEE REVIEW ITEMS 1,141      1,344    1,534    1,292    1,486    957        830        824       1,176
150300 PAYEE REVIEW PAID REJECT ITEMS 1           2           2
150720 POSITIVE PAY REJECTED ITEMS 73           53         48         75         71         62          79          64         66
151342 PHOTOCOPY‐MANUAL 1           1
151353 IMAGE ARCHIVE DISCS 3              3           3           3           3           3            3            3           3           3           3           3           3
151353 IMAGE ARCHIVE ITEMS 11,076    11,507  12,768  10,969  12,733  12,209  10,407    12,890  11,729  12,780  11,126  11,382  11,798
151700 CONTROLLED DISBURSEMENT 1              1           1           1           1           1            1            1           1           1           1           1           1

LOCKBOX
050000 WHOLESALE MONTHLY MAINTENANCE 2              2           2           2           2           2            2            2           2           2           2           2           2
050010 RETAIL MONTHLY MAINTENANCE 2              2           2           2           2           2            2            2           2           2           2           2           2
050100 WHOLESALE ITEMS 508         543       601       514       332       354        266        341       228       676       745       670       482
050110 WHOLESALE DETAIL SORTING 53           57         71         36         42         55          34          49         20         73         114       108       59
05011E WHOLESALE RETURN ENVELOPE 356         285       452       442       278       271        217        195       188       281       241       248       288
050120 DATA ENTRY ‐ KEYSTROKE 4,069      4,560    3,913    1,945    1,198    1,935     775        3,228    806       9,101    12,004  9,384    4,410
050121 MICR CAPTURE 195         139       284       276       137       197        159        141       129       137       304       290       199
05013A WHSLE CREDIT CARD PROCESSING 73           72         85         66         52         81          50          62         39         92         141       128       78
05013B WHOLESALE CASH PROCESSING 2              1           2           1           1            4           2           2
050200 RETAIL ITEMS 478         316       482       480       389       477        470        306       209       364       565       963       458
050400 DATA TRANSMISSION 2              2           2           2           2           2            2            2           2           2           2           2           2
050400 WHOLESALE IMG DEL ‐ INTERNET 2              2           2           2           2           2            2            2           2           2           2           2           2
050405 RETAIL CD MONTHLY 1              1           1           1           1           1            1            1           1           1           1           1           1
050405 RETAIL IMAGE DELIVERY ‐ INTERNET 2              2           2           2           2           2            2            2           2           2           2           2           2
050410 POSTAGE
050420 LB IMAGE CAPTURE NON‐FINANCIAL 60           107       123       85         52         56          47          78         31         145       160       106       88
050510 ON LINE EXCEPTIONS 74           21         9           12         6           9            6            10         5           4           20         42         18
050530 RETAIL UNPROCESSABLE 126         73         89         74         73         123        73          54         47         58         88         141       85
050530 WHOLESALE UNPROCESSABLE 58           91         119       84         44         49          43          60         31         138       154       117       82
059900 CREDIT POSTED ‐ LOCKBOX 76           75         91         78         81         88          73          87         68         88         89         90         82
059999 RETAIL CHECK ONLY 68           24         26         26         15         18          15          19         16         21         33         53         28
059999 RETAIL IMAGE CAPTURE ‐ CHECK 546         340       508       506       404       495        485        325       225       385       598       1,016    486
059999 RETAIL IMAGE CAPTURE ‐ COUPON 541         356       531       532       435       552        518        346       245       406       617       1,047    511
059999 WHOLESALE IMAGE CAPTURE ‐ CHECK 508         543       601       514       332       354        266        341       228       676       745       670       482
059999 WHOLESALE IMAGE CAPTURE ‐ INVOICE 673         743       772       609       395       448        311        493       273       1,104    1,284    1,109    685

ONLINE SERVICES
100416 RETURN ITEM IMAGES ACCESS 1              1           1           1           1           1            1            1           1           1           1           1           1
150410 CASH MANAGER STOP PAYMENTS 87           67         91         47         67         73          64          69         160       95         74         66         80
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ON 250120 FINANCIAL EDL ITEMS 16           16         17         14         29         17          25          7           17         15         17         16         17

400050 CASH MANAGER ACCOUNTS 21         21         21         21
400050 PREVIOUS DAY REPORTING 1              1           1           1           1           1            1            1           1           1
400051 PREVIOUS DAY ITEMS 24,356  21,211  20,641  22,069
40005Z CASH MANAGER ACCESS 1           1           1           1
400110 CURRENT DAY REPORTING 4              4           4           4           4           4            6            6           6           5
400222 PREVIOUS DAY REPORTING ACCOUNTS 11           11         11         11         11         11          13          13         13         12
400272 PREVIOUS DAY RPTING DETAIL ITEMS 20,033    20,946  23,323  20,650  23,347  22,049  19,475    22,839  22,065  21,636
409999 SECURITY TOKEN 4              4           4           4

OTHER ‐ COMMERCIAL CARD
999999 COMMERCIAL CARD ISSUANCE 88           90         28         11         1           51          5            98         47
999999 COMMERCIAL VALUE LOAD 594         1,118    929       1,119    657       846        61          32         670

WIRES AND TRANSFERS
350000 CASH MANAGER WIRE MODULE 1           1           1           1
350101 CASH MANAGER WIRE TRANSFERS 28           21         27         30         36         24          22          34         27         33         29         25         28
350121 CASH MANAGER INTRABANK TRANSFERS 1           1           1
350201 PIN WIRE TRANSFERS NON‐REPETITIVE 1              1
350300 INCOMING DOMESTIC WIRE 1              1
350300 INCOMING WIRE TRANSFERS 171         170       158       134       170       163        158        218       158       147       131       138       160
35041Z WIRE TRANSFER NOTICE PHONE 1           1            2           1           2           1           1
350700 CASH MANAGER FOREIGN USD WIRES I 5              6           5           8           2           10          9            9           7           8           9           6           7
350700 CASH MANAGER FOREIGN USD WIRES II 41           40         50         39         44         70          40          54         31         52         41         30         44
350700 CASH MANAGER FX WIRE TRANSFERS II 2              2           1           3           1            2
350700 GTS CASH MANAGER FX WIRE TRANSFERS 19           16         22         23         23         33          30          33         27         22         21         27         25
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UT UTBRW

   DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767    42,795    42,826    42,856    42,887    42,917      42,948    42,979    43,009    43,040    43,070    Avg. Mo. Vol.
ACCOUNT SERVICES

000230 BALANCE BASED CHARGES 400,860  401,321  401,375  401,242  401,144  420,795  475,805    476,037  476,307  476,307  476,307  476,307  440,317           
010000 ACCOUNT MAINTENANCE 3              3              3              3              3              3              3                3              3              3              3              3              3                        
010020 CASH CONCENTRATION MAINTMASTER 1              1              1              1              1              1              1                1              1              1              1              1              1                        
010021 CASH CONCENTRATION MAINT SUB 2              2              2              2              2              2              2                2              2              2              2              2              2                        
010100 DEBIT POSTED ‐ ELECTRONIC 2              1              2                        
010101 CREDIT POSTED‐ ELECTRONIC 1              4              3              3              3                        
010307 STATEMENT CYCLES 3              3              3              3              3              3              3                3              3              3              3              3              3                        
010320 DDA IMAGE STATEMENTS 3              3              3              3              3              3              3                3              3              3              3              3              3                        

ACH
250200 DEBIT RECEIVED 1              1              1                        
250201 CREDIT RECEIVED 4              3              3              3                        
251050 DEBIT BLOCK MAINTENANCE 3              3              3              3              3              3              3                3              3              3              3              3              3                        
251051 ACH ADA AUTHORIZED ID 35            35            35            35            35            35            35              35            35            35            35            35            35                     

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
100199 VAULT ACTIVITY REPORT FAXED 1              1              1              1              1              1              1                1              1              1              1              1              1                        

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 2              2                        
019999 MISCELLANEOUS CREDIT 2              2                        
150030 EXCEPTION NOTIFICATION ‐ ACCT 3              3              3              3              3              3              3                3              3              3              3              2              3                        
150030 POSITIVE PAY MAINTENANCE 3              3              3              3              3              3              3                3              3              3              3              3              3                        
150030 PP NON RECON MAINTENANCE 3              3              3              3              3              3              3                3              3              3              3              3              3                        
150120 POS PAY WITHOUT RECON ITEMS 2              2                        
150122 PAYEE NAME VERIFICATION 1              1                        
150410 STOP PAYMENT ‐ ELECTRONIC 2              2                        
150412 STOP PAYMENT AUTOMATIC RENEWAL 1              1                        
151351 IMAGE CAPTURE PER ITEM 2              2                        
151351 IMAGE STORAGE PER ITEM 2              2                        
151710 CHECK INQUIRY MAINTENANCE 3              3              3              3              3              3              3                3              3              3              3              3              3                        

ONLINE SERVICES
40044Z ACCOUNTS REPORTED 3              3              3              3              3              3              3                3              3              3              3              3              3                        
400610 MONTHLY SERVICE 1              1              1              1              1              1              1                1              1              1              1              1              1                        
40066Z EXTENDED TRANSACTION DETAIL 13            43            2              2              2              20            2                22            13                     
40066Z TRANSACTIONS REPORTED ‐ 45 DAY 4              9              1              1              1              4              1                3              3                        

WIRES AND TRANSFERS
350000 ACCOUNT MAINTENANCE 3              3              3              3              3              3              3                3              3              3              3              3              3                        
350551 REPETITIVE INSTRUCTION STORAGE 52            52            52            52            52            52            52              52            52            52            52            52            52                     
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UT UTDAL

   DATE
AFP CAFP CODE SERVICE CODE DESCRIPTION 42,736    42,767    42,795    42,826    42,856    42,887    42,917    42,948    42,979    43,009    43,040    43,070    Avg. Mo. Vol.
ACCOUNT SERVICES

000202 LEDGER OVERDRAFT PER DAY 1               1
000202 OD‐NSF ITEMS PAID PER ITEM 4               1               4               9               5
010000 ACCOUNT MAINTENANCE 4               4               4               4               4               4                4             4               4               4               4               4               4
010000 DEPOSITORY+ SUB ACCT MAINT 5               5               5               5               5               5                5             5               5               5               5               5               5
010000 REMOTE DEP‐ACCOUNT MAINTENANCE 6               6               6               6               6               6                6             6               6               6               6               6               6
010000 TFR MASTER ACCT MAINT 1               1               1               1               1               1                1             1               1               1               1               1               1
010000 TFR SUBSIDIARY ACCT MAINT 1               1               1               1               1               1                1             1               1               1               1               1               1
010100 DEBITS POSTED‐ELECTRONIC 135          142          161          133          159          149           147          175          158          161          150          150          152
010100 DEBITS POSTED‐OTHER 1               1
010101 CREDITS POSTED‐ELECTRONIC 923          1,240       1,042       837          910          1,078       924          1,098       1,201       1,175       898          823          1,012
010310 DEPOSIT ACCOUNT STATEMENTS 2               2               2               2               2               2                2             2               2               2               10            10            3
010310 PAPER DEPOSIT STATEMENT MAILED 8               8               8               8               8               8                8             8               8               8               8
010600 GCS TRANSACTION HISTORY 1               1               1
010610 PHOTOCOPY‐SELF SERVICE 1             1
019999 MED VOLUME SCANNER MAINT 5               5               5               5               5               6                6             6               6               6               6               6               6
019999 RDS‐MED LOW VOLUME SCANNER 1               1
019999 RDSOL‐ITEM STORAGE 187,526  176,524  184,759  164,763  141,526  107,775  96,067    155,683  195,482  168,242  144,932  133,499  154,732
019999 REMOTE DEP CK IMAGE PROCESSING 4,328       3,484       3,779       2,874       2,948       1,964       2,637      4,314       3,538       3,205       2,423       2,811       3,192

ACH
250000 ACH MONTHLY MAINTENANCE 7               7               7               7               7               7                7             7               7               7               7               7               7
250000 CPO ACH PAYMENTS 1               1               1               1               1               1                1             1               1               1               1               1               1
250000 CPO ACH VALIDATOR 1               1               1               1               1               1                1             1               1               1               1               1               1
250000 ECHANNEL MONTHLY MAINTENANCE ‐           ‐           ‐           ‐           ‐           ‐            ‐          ‐           0
250100 ACH OFF US DEBITS 6,212       2,120       2,768       1,163       4,115       2,096       3,865      7,816       3,586       2,804       1,225       4,708       3,540
250100 ACH ON US DEBITS 1,701       626          757          334          1,043       579           913          2,302       973          768          356          1,134       957
250100 ACH ON US DEBITS‐SAME DAY 172          14            1               3               48            10           4               159          10            2               44            42
250101 ACH OFF US CREDITS 15,340    8,974       8,840       8,704       9,408       7,361       6,898      14,568    10,460    9,317       9,179       8,018       9,756
250101 ACH ON US CREDITS 4,315       2,532       2,434       2,493       2,738       2,220       2,007      4,108       2,995       2,733       2,631       2,338       2,795
250101 ACH ON US CREDITS‐SAME DAY 52            61            47            52            71            17            13            20            42
250107 ECHANNEL OFF US CREDITS ‐           ‐           ‐           ‐           ‐           ‐            ‐          ‐           0
250107 ECHANNEL ON US CREDITS ‐           ‐           0
250120 ACH ORIGINATED ADDENDA 45            28            29            27            27            27             27           26            23            25            28            25            28
250150 ACH BLOCKS AUTH INSTRUCTIONS 3               3               3               3               3               3                3             3               3               3               3               3               3
250200 ACH DEBIT REC'D ITEM‐TRACKING 3               3               4               4               4               4                4             6               4
250200 ACH DEBIT RECEIVED ITEM 239          164          183          166          198          185           184          245          349          197          176          178          205
250201 ACH CREDIT REC'D ITEM‐TRACKING 83            104          118          119          111          146           125          138          118
250201 ACH CREDIT RECEIVED ITEM 908          1,213       1,015       809          878          1,059       905          1,078       1,052       1,148       872          802          978
250302 ACH RETURN ITEM 198          59            55            29            84            67             61           315          130          75            44            74            99
250312 ACH UNAUTHORIZED ENTRY 4               1               2               2                1             2               4               2               2
250501 ACH INPUT‐FILE 85            73            79            74            82            82             71           84            78            74            74            64            77
250504 ACH INPUT‐ECHANNEL 12            6               6               3               3               3                6             5               4               6               6               3               5
250622 DELETE/REVERSAL BATCH/FILE 1               1               1                1               1
250640 ACH DELETE/REVERSAL 1               11            2               4               2               10             7             20            6               4               4               1               6
250703 CPO ACCOUNT TRANSFER 2               2               4               3               2               3                2               2               4               3               2               3
251050 ACH BLOCKS AUTH ADD‐CHANGE 1               1
251050 ACH BLOCKS AUTH MAINTENANCE 2               2               2               2               2               2                2             2               2               2               2               2               2
251070 ACH NOTIF OF CHANGE (NOC) 183          64            97            25            66            66             82           175          98            48            16            35            80
259999 ACH OPTIONAL RPTS‐ELECTRONIC 161          139          149          139          150          152           135          156          145          139          142          122          144
259999 ACH SERVICES CR ADJ 2               2
259999 ACH STANDARD REPORTS‐FAX 67            42            30            28            40            45             34           72            57            45            33            20            43
259999 ACH STANDARD RPTS‐ELECTRONIC 123          88            78            66            86            96             79           119          106          93            71            49            88
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AFP CAFP CODE SERVICE CODE DESCRIPTION 42,736    42,767    42,795    42,826    42,856    42,887    42,917    42,948    42,979    43,009    43,040    43,070    Avg. Mo. Vol.
ARP (RECONCILIATION)

200020 ARP PARTIAL PPAY MAINT‐SUPP 4               4               4               4               4               4                4             4               4               4               4               4               4
200120 ARP PARTIAL PPAY ITEM 2,582       1,901       1,534       1,296       1,518       1,537       1,139      2,070       2,293       1,617       1,211       953          1,638
200209 ARP VOID CANCEL ITEMS 54            58            43            41            34            52             139          271          45            64            26            32            72
200301 ARP RECON OUTPUT FILE 4               4               4               4               4               4                4             4               4               4               4               4               4
200305 CPO ARP ONLINE REPORTS 2               2               2               2               2               2                2             2               2               2               2               2               2
200309 ARP OUTPUT PROCESSING PER ITEM 2,582       1,901       1,534       1,296       1,518       1,537       1,139      2,070       2,293       1,617       1,211       953          1,638
209999 PP IMAGE REQUESTED 36            18            13            8               6               9                3             19            6               10            5               1               11

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
100000 BANKING CENTER DEPOSIT 6               5               3               4               6               2                4             7               5               4               5               4               5
10001Z CURR/COIN DEP/$100‐BKG CTR 3               2               3
100100 VAULT DEPOSIT 61            60            71            61            67            67             66           86            83            81            74            55            69
100106 DEP CONDITIONING‐SURCHG‐VAULT 2               2
10011Z CURR/COIN DEP/$100‐VLT 5,842       1,179       2,915       973          2,778       2,055       2,286      6,412       4,034       2,800       1,188       1,878       2,862
10011Z CURR‐COIN DEP‐$100‐TRKNG‐VLT 5,842       1,179       2,915       973          2,778       2,055       2,286      6,412       4,033       2,800       1,188       1,878       2,862
10011Z CURR‐COIN DEP‐NOTE‐TRKNG‐VLT 11,412    5,195       7,736       5,758       7,227       5,057       5,548      11,591    10,845    8,543       4,963       4,279       7,346
100200 CHECK DEPOSIT‐ICL OR RDSO 150          165          165          149          164          138           142          175          149          179          144          128          154
100200 CHECK DEPOSIT‐PAPER 2               1               1               1
100219 IRD DEPOSITED ITEMS 1               1               1
10021Z CKS DEP PRE‐ENCODED ITEMS 49            46            41            59            70            72             60           82            50            60            58            52            58
100229 IMAGE DEPOSITED ITEMS‐RDSO 4,327       3,484       3,778       2,874       2,948       1,964       2,637      4,312       3,538       3,204       2,423       2,811       3,192
10022Z CKS DEP UN‐ENCODED ITEMS 42            20            30            51            40            31             70           46            73            63            64            49            48
100310 CKS DEPOSITED FOREIGN ITEMS 1               1               1               1
100400 RETURNS‐CHARGEBACK 18            13            18            12            8               4                9             16            10            5               5               11            11
100401 RET ITEM OTHER SPECIAL INST 1               1               1               1               1               1                1             1               1               1               1               1               1
100499 RETURNS‐E‐MAIL IMAGES 9               9               9               10            6               3                3             5               7               3               5               8               6
100501 DEPOSIT CORRECTION‐CASH 1               1               1               1
100502 DEPOSIT CORRECTION‐NON‐CASH 1               1               1               1
100502 DEPOSIT CORRECTION‐RDS 2               1               1               1               1             3               1               1
109999 MAIL NOTIF‐DCN OR RECEIPT‐VLT 1               1               1

DISBURSEMENTS (STOP PAY / PP)
150000 CONTROLLED DISB MAINTENANCE 1               1               1               1               1               1                1             1               1               1               1               1               1
150102 GENERAL CHECKS PAID TRUNCATED 550          450          456          475          619          682           414          457          624          559          509          354          512
150112 CONT DISB CKS PAID‐TRUNCATED 2,033       1,452       1,078       823          899          856           728          1,615       1,671       1,058       703          601          1,126
150122 PAYEE POSITIVE PAY MAINT 2               2               2               2               2               2                2             2               2               2               2               2               2
150210 PAYEE POSITIVE PAY‐ISSUE MATCH 3,212       1,428       1,341       1,111       1,222       1,078       987          2,906       2,017       1,386       1,005       650          1,529
150230 ARP STALE DATE MAINT 2               2               2               2               2               2                2             2               2               2               2               2               2
150240 ARP MAX DOLLAR MAINT 2               2               2               2               2               2                2             2               2               2               2               2               2
150310 POSITIVE PAY EXCEPTIONS 1               1               2               1               3             2               2               1               2
150322 ARP POS PAY RETURN DEFAULT 1               2               2
150322 ARP POSITIVE PAY RETURN‐OTHER 2               1               1               1               1                3             1               2               2
150400 CPO CHECK MANAGEMENT INQUIRY 7               7               7               7               7               7                7             7               7               7               7               7               7
150410 STOP PAY AUTOMATED<=12 MONTHS 41            12            25            21            11            20             37           36            52            36            23            11            27
150410 STOP PAY AUTOMATED>12 MONTHS 1               1               19            1             2               1               1               2               15            5
150500 CHECK CASHED‐NON CUSTOMER 15            9               9               4               3               8                3             11            13            6               6               5               8
150501 CHECK CASHED‐CUSTOMER 25            17            10            15            17            12             8             17            12            11            14            6               14
151342 PHOTOCOPY‐MANUAL 2               1               2             1               2
151350 CD ROM MAINTENANCE 2               2               2               2               2               2                2             2               2               2               2               2               2
151350 IMAGE MAINTENANCE CPO 10            10            10            10            10            10             10           10            10            10            10            10            10
151351 IMAGE ARCHIVE‐1 YEAR 356          241          212          226          314          526           253          304          253          235          211          156          274
151351 IMAGE ARCHIVE‐90 DAYS 2,446       1,892       1,566       1,288       1,444       1,219       1,102      2,037       2,280       1,650       1,168       986          1,590
151351 IMAGE RETRIEVAL CPO 36            64            33            6               14            20             7             23            27            10            4               6               21
151353 CD ROM DISK 2               2               2               2               2               2                2             2               2               2               2               2               2
151353 CD ROM PER IMAGE 2,297       1,741       1,405       1,149       1,274       1,064       949          1,845       2,110       1,470       1,066       857          1,436
159999 ARP PPAY INPUT FILE‐TRANS 35            26            32            31            37            38             40           41            35            40            35            25            35
159999 CONT DISB‐FUNDING CREDITS 20            19            23            20            22            22             20           23            20            21            21            20            21
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AFP CAFP CODE SERVICE CODE DESCRIPTION 42,736    42,767    42,795    42,826    42,856    42,887    42,917    42,948    42,979    43,009    43,040    43,070    Avg. Mo. Vol.
DIS 159999 CPO ARP ISSUE POSTED NOTIF 32            34            37            28            27            34             25           34            32            24            22            22            29

159999 CPO ARP ISSUE RECD NOTIF 36            33            37            24            30            36             24           33            32            26            22            18            29
159999 CPO ARP O‐S ISSUES NOTIF 52            57            60            43            40            26             19           22            22            20            21            21            34
159999 CPO ARP POSITIVE PAY NOTIF 153          153          175          146          152          137           107          125          109          115          120          113          134

ELECTRONIC DATA
300100 GLOBAL ADVICE AR ELEC MAINT 4               4               4               4               4               4                4             4               4               4               4               4               4
300522 GLOBAL ADVICE AR ELEC PER PMT 450          739          465          352          395          550           417          496          668          630          368          359          491

FOREIGN EXCHANGE
600221 ELEC WIRE OUT‐INTL FX 1               1
600221 ELEC WIRE OUT‐INTL FX‐CHG OUR 4               6               3               5               2                4             5               4               2               2               6               4

LOCKBOX
050000 WLBX LOCKBOX MAINT PER BOX 1               1               1               1               1               1                1             1               1               1               1               1               1
050100 WLBX LOCKBOX PROC PER ITEM 47            46            41            69            60            72             60           82            51            59            58            53            58
050104 WLBX MINIMUM CHARGE 1               1
050117 WLBX REASSOCIATION 47            46            41            69            60            72             60           82            51            59            58            53            58
05011A WLBX CHECK PRINT 47            46            41            69            60            72             60           82            51            59            58            53            58
05011F WLBX DOCUMENTS RETURNED 76            84            80            115          98            113           111          155          134          117          91            113          107
05011L WLBX DOCUMENT RETURN PKG PREP 1               1               1               1               1               1                1             1               1               1               1               1               1
05011P WLBX WALK‐IN COURIER PKG ITEM 1               1
05011R WLBX IMAGE DOCUMENTS IMAGED 391          543          592          649          768          654           740          1,182       804          674          491          583          673
050120 WLBX DUAL SIDED IMAGE MAINT 1               1               1               1               1               1                1             1               1               1               1               1               1
050131 WLBX PAYEE VALIDATION PER ITEM 47            46            41            69            60            72             60           82            51            59            58            53            58
050136 WLBX NON BUS DAY DEPOSIT CUT 2               2               2               2               2               2                2             2               2               2               2               2               2
05013A WLBX CARD PAYMENT REJECT 5               4               12            4               8               7                10           4               11            4               1               2               6
050300 WLBX DEPOSIT PREP PER DEPOSIT 21            17            21            26            25            24             26           25            20            22            25            26            23
050300 WLBX LOCKBOX DEPOSIT TRACKING 15            16            18            19            19            19             17           18            16            16            19            17            17
050321 WLBX SPECIAL REPORTING 1               1               1               1               1               1                1             1               1               1               1               1               1
050400 WLBX CPO REC MAINTENANCE 1               1               1               1               1               1                1             1               1               1               1               1               1
050401 WLBX IMAGE TRANS MAINTENANCE 1               1               1               1               1               1                1             1               1               1               1               1               1
050420 WLBX IMAGE TRANS PER IMAGE 391          543          592          649          768          654           740          1,182       804          674          491          583          673
050422 WLBX ONLINE PER IMAGE VIEWED 20            9               18             82            32
050422 WLBX ONLINE PER TRANS VIEWED 53            45            59            57            96            81             106          104          144          112          91            90            87
050424 WLBX CPO REC ARCHIVE 10 YR 391          543          592          649          768          654           740          1,182       804          674          491          583          673
050424 WLBX CPO REC PER IMAGE 391          543          592          649          768          654           740          1,182       804          674          491          583          673
050530 WLBX CORRESPONDENCE 29            38            39            46            38            41             51           73            83            58            33            60            49
050530 WLBX REJECTED ITEM 10            8               16            5               10            7                10           4               11            4               1               2               7

ONLINE SERVICES
400052 CPO PDR ACCOUNT 10            10            10            10            10            10             10           10            10            10            10            10            10
400055 CPO CDR ACCOUNT 10            10            10            10            10            10             10           10            10            10            10            10            10
400110 CP CONNECT IR PDR ACCT 8               8               8               8               8               8                8             8               8               8               8               8               8
400110 CP CONNECT IR PDR ITEM 5,552       5,331       5,296       4,869       3,009       5,862       4,770      5,111       6,374       5,300       4,495       4,565       5,045
400110 MAINFRAME TRANS‐CDR ACCT 1               1               1               1               1               1                1             1               1               1               1               1               1
400110 MAINFRAME TRANS‐CDR ITEM 108          124          143          147          142          174           155          169          155          138          150          129          145
400110 MAINFRAME TRANS‐PDR ACCT 1               1               1               1               1               1                1             1               1               1               1               1               1
400110 MAINFRAME TRANS‐PDR ITEM 115          139          170          168          152          188           169          187          180          150          163          150          161
400272 CPO PDR ITEM STORED 6,552       6,383       6,176       6,574       5,543       6,266       5,903      8,307       7,393       6,163       5,780       5,598       6,387
400275 CPO CDR ITEM STORED 6,422       6,053       5,202       6,300       5,331       5,886       5,042      8,567       6,873       5,709       5,384       5,056       5,985
400299 CPO EMAIL SCHEDULED 3               3
400299 CPO IR MAINTENANCE 1               1               1               1               1               1                1             1               1               1               1               1               1
400299 CPO ONLINE SUBSCRIPTION 1               1               1               1               1               1                1             1               1               1               1               1               1
400340 CPO PER IMAGE ACCESS 237          136          129          238          127          163           169          110          7               31            18            20            115
400340 CPO RESEARCH ITEM 68            527          167          818          1,270       398           359          1,359       310          632          437          34            532
401000 CPO ACCELERATE‐PER ACCT‐MTH 10            2               6
409999 CPO INFO DETAIL NOTIF 72            47            58            55            52            59             49           86            64            54            52            40            57

WIRES AND TRANSFERS
350000 CPO GP ACCTS ENTITLED 9               9               9               9               9               9                9             9               9               9               9               9               9
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AFP CAFP CODE SERVICE CODE DESCRIPTION 42,736    42,767    42,795    42,826    42,856    42,887    42,917    42,948    42,979    43,009    43,040    43,070    Avg. Mo. Vol.
WI 350000 CPO GP MTHLY MAINT 1               1               1               1               1               1                1             1               1               1               1               1               1

350103 ELEC WIRE OUT‐DOMESTIC 18            13            15            9               25            17             21           24            15            17            10            14            17
350103 QUALIFIED DOMESTIC WIRE ‐           ‐           ‐           ‐           ‐           ‐            ‐          ‐           ‐           ‐           ‐           ‐           0
350113 ELEC WIRE OUT‐USD INTL 1               3               1               2                1             1               1               1
350113 ELEC WIRE OUT‐USD INTL‐CHG OUR 3               22            19            13            12            15             18           20            10            15            24            20            16
350300 INCOMING DOMESTIC WIRE 12            18            20            22            20            15             11           11            16            16            15            12            16
350310 INCOMING FX INTL WIRE 1               1               1             1               1
350310 INCOMING FX INTL WIRE‐CHG OUR 1               1
350310 INCOMING USD INTL WIRE‐CHG BEN 1               3               1               2               1             1               2               2               3               2
350310 INCOMING USD INTL WIRE‐CHG OUR 2               3               2               6               1                4             4               4               6               2               3
350320 BOOK CREDIT 1               1
350409 CPO GPS CONFIRMS 10            1               6
350409 CPO WIRE EOD NOTIFICATIONS 4               11            5               7
350409 CPO WIRE NOTIFICATIONS 29            123          107          51            64            39             50           40            27            35            43            50            55
350409 CPO WIRE PAYEE ADVISING 3               19            21            10            12            12             17           14            10            9               18            18            14
350412 WIRE ADVICE‐MAIL 15            43            44            30            34            35             34           36            26            31            41            34
350599 CPO GP CUST MNT TEMP STORAGE 13            13            13            13            13            13             13           13            13            13            13            11            13
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UT UTEP1

   DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736        42,767    42,795    42,826    42,856    42,887    42,917      42,948        42,979    43,009    43,040    43,070    Avg. Mo. Vol.
ACCOUNT SERVICES

000230 RECOUPMENT MONTHLY 144             137          66            105          107          79             197           184             146          172          101          291          144
000321 ACCOUNT ANALYSIS‐CREDIT ADJUSTMENT (3)                ‐3
010000 ACCOUNT MAINTENANCE‐CHEXSTOR 2                  2              2              2              2              2               2
010000 ACCT MAINTENANCE 2               2                  2              2              2              2              2
010021 SUBACCOUNT MAINTENANCE 64                65            65            65            65            65             65             65                65            65            65            65            65
010021 ZERO BALANCE MONTHLY BASE 1                  1              1              1              1              1               1               1                  1              1              1              1              1
010100 DEBITS POSTED 287             288          343          282          312          335           355           377             349          343          334          316          327
010101 CONT DISB CREDITS POSTED 48                49            56            42            51            51             50             59                50            47            49            47            50
010101 DESKTOP DEPOSIT CREDIT POSTED 127             126          135          130          159          142           137
010101 DESKTOP DEPOSIT‐DEPOSIT CREDITED 130           151             158          148          132          107          138
010310 DDA STATEMENT ‐ PAPER 1                  1              1              1              1              1               1               1                  1              1              1              1              1

ACH
250000 ACH MONTHLY BASE 3                  3              3              3              3              3               3               3                  3              3              3              3              3
250102 ACH ONE DAY ITEM 4,301          2,626      2,623      2,828      4,359      2,112       2,210        5,625          3,186      3,035      3,026      3,427      3,280
250102 ACH SAME DAY 2              1               1                  1              3              2
250102 ACH TWO DAY ITEM 14,882        11,057    11,062    10,424    10,116    12,098    8,441        17,831        10,347    11,050    10,835    10,270    11,534
250102 SMART DECISION ACH TRANSIT 3                  3
250102 SMART DECISION VAULT ACH TRANSIT 101             129          72            80            113          105           100
250102 SMART DECISION‐VAULT ACH 63             148             59            38            46            77            72
250120 ACH ORIGINATED ‐ ADDENDA REC 5,592          5,285      5,884      4,948      5,253      5,706       5,470        9,160          3,123      7,376      7,174      5,275      5,854
250201 ELECTRONIC CREDITS POSTED 1,385          1,886      1,768      1,301      1,423      1,893       1,343        1,437          2,153      1,870      1,350      1,210      1,585
250202 ACH RECEIVED ITEM 1,399          1,913      1,802      1,312      1,429      1,929       1,423        1,480          2,199      1,925      1,416      1,269      1,625
250302 ACH RETURN ADMIN ‐MANUAL 198             70            51            48            58            76             50             207             124          69            73            56            90
250302 ACH RETURN ITEM‐MANUAL 44                10            14            19            25            22             19             75                32            23            25            31            28
250312 ACH RETURN UNAUTHORIZED ‐MANUAL 3                  1              2               1                  1              1              2
250312 ACH RETURN UNAUTHORIZED QUALITY FEE 3                  1              2               1                  1              1              2
250400 ACH CEO RETURN SUBSCRIPTION ‐ ITEM 26            26
250400 ACH CEO RETURN SUBSCRIPTION‐ACCOUNT 6                  6              6              6              6              6               6               6                  6              6              6              6              6
250501 ACH TRANSMISSION CHARGE 90                84            90            78            84            94             88             98                86            89            84            63            86
250620 ACH DELETE ‐ ITEM 1                  1              1              4              2              1               2               4                  1              2              1              2
250622 ACH EXCEPTION PROCESS‐DUPLICAT FILE 1               4               1              2
250642 ACH REVERSAL ‐ ITEM 3                  7              4              1              2               5                  2              6              3              4
250710 ACH FAX SERVICE 1,450          773          739          720          653          965           705           1,546          800          936          808          644          895
250720 ACH CUSTOMER REPORTS 20                19            23            20            20            24             19             23                21            22            20            13            20
251010 ACH SPECIAL INVESTIGATION 1                  1              1              1               1                  1              1
251050 ACH CEO FRAUD FILTER STOP MTHLYBASE 3                  3              3              3              3              3               3               3                  3              3              3              3              3
251052 ACH CEO FRAUD FILTER STOP ‐ ITEM 2                  11            2              6              13            16             12             5                  12            4              8              3              8
251070 ACH NOC ‐ FAX ADVICE 188             51            55            40            53            64             33             212             117          71            51            56            83
251070 ACH WELLS FARGO NOC ‐ FAX ADVICE 92                52            37            33            33            43             29             61                49            41            27            36            44

ARP (RECONCILIATION)
200010 ARP MONTHLY BASE ‐ FULL 2                  2              2              2              2              2               2               2                  2              2              2              2              2
200200 CEO REGISTER INPUT ‐ ITEM 125             48            677          69            113          44             179
200201 ARP FULL RECON‐ITEM 6,433          3,917      3,244      2,796      3,081      3,804       2,935        5,380          3,441      3,753      3,163      2,498      3,704
200201 CEO CHECK ISSUES‐ITEM 66             45                194          109          42            92            91
200305 CEO ARP STMT & RPTS MONTHLY BASE 2                  2              2              2              2              2               2
200306 CEO ARP STMT & RPTS MONTHLY BASE 2               2                  2              2              2              2              2
200399 POSITIVE PAY EXCEPTIONS ‐ ITEM 1                  1              2              1              1
209999 ARP AGED ISSUE RECORDS ON FILE‐ITEM 852             984          474          444          353          393           369           429             286          361          457          407          484

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
100000 BRANCH/STORE/NIGHT DROP DEPOSIT 2                  1              1               1
100006 BRANCH DEPOSIT 2                  7              5
100006 CASH DEPOSITED IN WF BRANCH 5              5



UT El Paso 36 of 79

AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736        42,767    42,795    42,826    42,856    42,887    42,917      42,948        42,979    43,009    43,040    43,070    Avg. Mo. Vol.
CO 100040 CASH ORDER FEE IN A WF BRANCH 1               1                  1              2              1              1

100040 CURRENCY FURNISHED BY WF BRANCH 90             58                160          10,060    40            2,082
100048 CASH ORDERED IN BRANCH/STORE 20                7,930      80            2,677
100048 PER CHANG ORDER FEE IN BRANCH/STORE 1                  1              2              1              1
100048 ROLLED COIN ORDERED IN BRANCH/STORE 22            22
100100 CASH VAULT DEPOSIT CASH AND CHECK 36                42            25            25            21            37             20             32                19            25            18            28            27
100100 CASH VAULT MONTHLY BASE 18                19            20            17            21            17             19             19                18            19            19            16            19
100100 CV CASH ONLY OR CHECK ONLY DEPOSIT 365             425          437          320          318          219           207           287             418          353          331          283          330
100110 VAULT DEPOSITED COIN ‐ ROLLED 14            14
100111 CASH VAULT COIN DEP‐PARTIAL/MIX BAG 2                  4              2              3              1               1                  1              6              3              3
100140 CASH VAULT CASH ORDER‐CALL IN 2              1              2               2                  2
100141 CASH VAULT CASH ORDER‐TOUCHTONE 11                9              15            16            13            4               8               8                  5              10            6              7              9
100144 CASH VAULT COIN FURNISHED ‐ ROLLED 4                  30            8              27            4                  24            7              15
100146 CASH VAULT COIN FURNISHED‐STD BOX 2              2              2                  2
100148 CASH VAULT CURRENCY FURN‐NONSTD 15,475        18,359    19,390    33,112    31,306    14,910    27,035      18,270        3,420      7,765      11,195    9,005      17,437
100199 CASH VAULT CURRENCY FURNISHED 9,300          59,600    59,500    9,300      31,800    12,300    71,100      62,300        10,700    43,100    9,700      13,700    32,700
100199 CASH VAULT CURRENCY/COIN DEPOSITED 1,767,453  763,586  870,857  703,037  972,641  589,294  529,963    1,956,936  891,781  588,696  709,391  835,831  931,622
100220 DEPOSITED CHECKS ‐ ON US 84                125          39            47            60            87             37             71                18            19            27            47            55
100220 DESKTOP DEPOSIT‐DEPOSITED ITEM ONUS 104           199             141          127          84            140          133
100220 DESKTOP DEPOSIT‐WFARGO DEPOSIT ITEM 150             98            90            94            148          129           118
100223 DEPOSITED CHECKS 114             89            57            75            110          132           96
100224 DESKTOP DEPOSIT‐DEPOSITED ITEM 283           554             506          459          291          291          397
100224 DESKTOP DEPOSIT‐NON WFARGO DEP ITEM 292             222          283          318          385          318           303
100225 DEPOSITED CHECK 61             124             43            50            54            97            72
100400 ADMIN RETURN ITEM ‐ CHARGEBACK 1              1
100400 ADMIN RETURN ITEM‐REPAIRED ACH ITEM 1              1              1
100400 ADMIN RETURN ITEM‐REPAIRED AS CHECK 2                  2
100400 RETURN ITEM ‐ CHARGEBACK 5                  3              2              1              2               1               1                  2              1              2              8              3
100400 RETURN ITEM CONVERTED CHK CHGBK IRD 2                  2              2              2               2
100400 RETURN ITEM CONVERTED CHK REDEPOSIT 1              1              2               1
100400 RETURN ITEM SPECIAL INSTRUCTIONS 7                  5              4              1              1              3               4
100401 RETURN ITEM SPECIAL INST MTHLY BASE 1                  1              1              1              1              1               1               1                  1              1              1              1              1
100401 RETURN ITEM SPECIAL INSTRUCTIONS 6               8                  5              2              4              12            6
100402 RETURN ITEM REDEPOSITED 1              1              1
100404 ADMIN RETURN ITEM ‐ CHARGEBACK 1              1
100404 ADMIN RETURN ITEM‐REPAIRED ACH ITEM 1              1
100404 ADMIN RETURN ITEM‐REPAIRED AS CHECK 1               1                  1              1              1
100410 CEO RETN ITEM SUBSCRIPTION PER ACCT 1                  1              1              1              1              1               1
100414 CEO RETURN ITEM SERVICE MTHLY BASE 65                65            65            66            66            66             66
100416 CEO RETN ITEM SUBSCRIPTION PER ACCT 1               1                  1              1              1              1              1
100416 CEO RETURN ITEM SERVICE MTHLY BASE 66             66                66            66            66            66            66
100453 RETURN ITEM CONVERTED CHK CHGBK IRD 5               7                  3              2              4              4
100453 RETURN ITEM CONVERTED CHK REDEPOSIT 7               1                  1              3
100501 CASH VAULT DEPOSIT ADJUSTMENT 2                  1              1              1              3              2
109999 SMART DECISION ELEC CHECK ACH ONUS 109             47            112          79            168          138           109
109999 SMART DECISION ELEC CHK ACH TRANSIT 400             192          455          294          575          437           392
109999 SMART DECISION‐ELEC CHECK ACH 256           372             404          321          294          272          320
109999 SMART DECISION‐ELEC CHECK ACH ONUS 61             120             128          75            84            89            93

DISBURSEMENTS (STOP PAY / PP)
150000 CONT DISB ACCT MAINT W/CXSTR 1                  1              1              1              1              1               1               1                  1              1              1              1              1
150030 CONT DISB PERFECT PRESNT BASE 1                  1              1              1              1              1               1               1                  1              1              1              1              1
150030 POSITIVE PAY MONTHLY BASE 1                  1              1              1              1              1               1               1                  1              1              1              1              1
150100 DDA CHECKS PAID 419             534          466          314          332          303           329           231             299          648          509          415          400
150110 CONT DISB CHECKS PAID 5,061          3,417      3,266      2,267      2,668      3,155       2,880        4,530          3,240      3,278      2,578      2,445      3,232
150129 CONT DISB PERFECT PRESNT CHK RTN 1                  1              2              1              3              2               4               5                  9              2              3
150129 POSITIVE PAY EXCEPTION CHECKS RETND 1                  1              1              2              1
150220 CONT DISB CASHED CHECK‐FLOAT FEE 1,063          197          172          47            58            160           73             661             483          223          98            79            276
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AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736        42,767    42,795    42,826    42,856    42,887    42,917      42,948        42,979    43,009    43,040    43,070    Avg. Mo. Vol.
DIS 150222 POSITIVE PAY EXCEPTION CHECKS RETND 1                  1              1              1

150240 CHECK CASHING THRESHOLD MO BASE 1                  1              1              1              1              1               1               1                  1              1              1              1              1
150240 OTC DEBIT BLOCK MONTHLY BASE 1                  1              1              1              1              1               1               1                  1              1              1              1              1
150240 PYMT AUTH MAX CHECK MTHLY BASE 1                  1              1              1              1              1               1               1                  1              1              1              1              1
150300 CONT DISB MICR REJECTS THRU 1% 12                12
150300 CONT DISB PERFECT PRESNT EXCEP 4                  18            3              2              2              4               6
150300 MICR REJECTS THRU 1% 11                25             18
150310 CONT DISB PERFECT PRESNT EXCEP 216           7                  2              2              33            4              44
150310 POS PAY CHECKS WITH NO ISSUE RECORD 4                  18            5              3              1              4               206           7                  3              1              34            3              24
150310 POSITIVE PAY EXCEPTIONS ‐ ITEM 4                  3              1              3
150400 CEO SEARCH 347             356          391          235          185          228           290
150401 POS PAY CHECK VERIFICATION CALL 2              1              2
150410 STOP PAYMENT ‐ ONLINE 62                59            43            32            21            26             22             28                58            29            35            14            36
150500 WF CHK CASHED FOR NONACCT HOLDER 141             58            47            33            35            43             36             88                88            62            45            49            60
150700 CEO CONT DISB SUBSCRIPTION BASE 1                  1              1              1              1              1               1               1                  1              1              1              1              1
150723 POSITIVE PAY EXCEPTION ‐ CEO IMAGE 5                  18            4              4              3              2               6
150724 POSITIVE PAY EXCEPTION ‐ CEO IMAGE 205           11                5              2              25            4              42
151350 WELLSIMAGE PAID CHECK MONTHLY BASE 1                  1              1              1              1              1               1               1                  1              1              1              1              1
151352 CEO IMAGE VIEW < 90 DAYS ‐ ITEM 40                26            52            30            28            52             72             49                56            72            58            45            48
151352 CEO IMAGE VIEW > 90 DAYS ‐ ITEM 38                58            50            25            40            47             34             15                11            33            14            16            32
151352 DESKTOP DEPOSIT IMAGES RETRIEVED 1                  1                  2              1              1
151353 WELLSIMAGE PAID CHECK DELUXE‐ITEM 3,700          5,479      3,951      3,729      2,581      2,998       3,451        3,207          4,758      3,536      3,925      3,086      3,700
151353 WELLSIMAGE PAID CHECK PER CD 1                  1              1              1              1              1               1               1                  1              1              1              1              1
151399 WELLSIMAGE PAID CHECK PER ITEM 3,700          5,479      3,951      3,729      2,581      2,998       3,451        3,207          4,758      3,536      3,925      3,086      3,700

ELECTRONIC DATA
300010 CEO EDI PMT DETAIL SUBSC MO BASE 1               1                  1              1              1              1              1
300224 CEO TREAS INFO REPORT EDI SETUP 1              1
300225 CEO EDI PMT DETAIL ‐ ADDENDA ITEM 1,286        452             456          376          431          859          643
300225 CEO EDI PMT DETAIL ‐ ITEM 878           393             1,008      711          425          262          613
300524 CEO EDI PMT DETAIL ‐ ADDENDA ITEM 572             644          449          555          679          1,806       784
300524 CEO EDI PMT DETAIL ‐ ITEM 588             969          732          369          393          924           663
300524 CEO EDI PMT DETAIL SUBSC MO BASE 1                  1              1              1              1              1               1

FOREIGN EXCHANGE
609999 DEPOSITED CHECK CANADIAN 2              1              2
609999 DEPOSITED CHECK ON CANADIAN BANK 1              1              1

ONLINE SERVICES
400000 CEO PREV DAY SUBSCRIPTION MTHLYBASE 3                  3              3              3              3              3               3
400001 CEO PREVIOUS DAY ITEM LOADED 7,251          6,723      6,511      4,754      4,845      5,891       5,996
400003 CEO INTRADAY SUBSCRIPTION MTHLYBASE 3                  3              3              3              3              3               3
400003 CEO WIRE XFR DETAIL US ACCT MO BASE 1               1                  1              1              1              1              1
400003 DESKTOP DEPOSIT MONTHLY BASE 18                18            18            18            18            18             19             19                19            19            19            20            19
400051 ARP STMTS & RPTS (CSV/EXCEL) BASE 2               2                  2              2              2              2              2
400052 ARP STMTS & RPTS (CSV/EXCEL) BASE 2                  2              2              2              2              2               2
400052 CEO PREV DAY REPORTING MAINTENANCE 3               3                  3              3              3              3              3
400055 CEO INTRADAY REPORTING MAINTENANCE 3               3                  3              3              3              3              3
400224 CEO INTRADAY ITEM VIEWED 6              31            19
40022Z CEO EVENT MESSAGING SERVICE ‐ EMAIL 303           288             324          319          286          264          297
40022Z CEO EVENT MESSAGING SERVICE ‐ FAX 19             21                19            18            22            20            20
400231 DESKTOP DEPOSIT REPORT PER ITEM 6              6
400272 ARP STMTS & RPTS (CSV/EXCEL) / ITEM 8,162          14,270    12,708    8,662      6,408      6,834       7,792        7,201          9,729      8,113      7,689      6,878      8,704
400272 CEO PREV DAY REPORTING ITEMS LOADED 5,417        6,931          6,826      6,174      5,409      4,972      5,955
400274 CEO WIRE XFR DETAIL US ACCT ITEM 27             11                217          92            11            72
4002ZZ CEO EVENT MESSAGING SERVICE ‐ EMAIL 204             193          201          191          204          222           203
4002ZZ CEO EVENT MESSAGING SERVICE ‐ FAX 18                21            18            21            19            22             20
400340 CEO SEARCH 499           269             227          244          253          147          273
400800 ELECTRONIC WINDOW EXTENDED STOR 30 5,833          4,643      4,517      3,325      3,470      4,171       4,327
400800 ELECTRONIC WINDOW EXTENDED STOR 60 2,256          2,917      3,001      2,353      2,290      2,693       2,585
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AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736        42,767    42,795    42,826    42,856    42,887    42,917      42,948        42,979    43,009    43,040    43,070    Avg. Mo. Vol.
ON 400800 INFO REPORTING HISTORY STORAGE 30 3,866        5,451          4,401      4,302      3,885      3,627      4,255

400800 INFO REPORTING HISTORY STORAGE 60 2,437        2,495          3,353      2,755      2,445      2,265      2,625
SWEEPS

450200 SWEEP STAGECOACH MUTUAL FND MO BASE 1                  1              1              1              1              1               1               1                  1              1              1              1              1
450403 SWEEP STAGECOACH MUTUALFND ELECTNIC 1                  1              1              1              1              1               1               1                  1              1              1              1              1
450405 SWEEP ACCOUNT POSITION REPORT 1                  1              1              1              1              1               1               1                  1              1              1              1              1

WIRES AND TRANSFERS
350100 WIRE OUT DOMESTIC ‐ CEO 18             22                21            12            16            20            18
350104 WIRE OUT DOMESTIC ‐ CEO 17                17            19            12            17            18             17
350104 WIRE OUT INTL FX‐ CEO 3                  5              2              3              5              7               4
350113 WIRE OUT INTL USD ‐ CEO 14                11            22            16            8              11             14
350113 WIRE OUT XBDR USD ‐ CEO 20             23                11            9              8              14            14
350115 WIRE OUT XBDR FX ‐ CEO 3               3                  1              4              5              1              3
350120 WIRE BOOK TRANSFER ‐ CEO 3               2              5              1              3
350124 WIRE BOOK TRANSFER ‐ CEO 3               3
350300 WIRE IN ‐ DOMESTIC 18                19            20            16            19            13             9               19                22            19            14            22            18
350310 WIRE IN INTL ‐ USD OR FX 4              1              2              1              7               3
350310 WIRE IN XBDR ‐ USD OR FX 11             9                  4              1              2              1              5
350320 WIRE IN VIA CORRESPONDENT BK‐USD/FX 1                  1              2              1              1               1                  2              1              2              1
350330 WIRE IN REPAIR SURCHARGE 1                  1
350402 WIRE DETAIL RPT SUBSCRIPTION‐ACCT 1                  1              1              1              1              1               1
350402 WIRE DETAIL RPT SUBSCRIPTION‐ITEM 7                  1              24             11
350541 WIRE OUT REPAIR SURCHARGE 2                  2              1              2
350560 WIRE INVESTIGATION 1              1              1
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UT UTPAN

   DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767 42,795 42,826 42,856 42,887 42,917   42,948 42,979 43,009 43,040 43,070 Avg. Mo. Vol.
ACCOUNT SERVICES

000202 LEDGER OVERDRAFT PER DAY 1           1
000202 OD‐NSF ITEMS PAID PER ITEM 1           1
000230 BALANCE BASED CHARGES 20,087    20,046  18,888  16,370  11,539  17,386
010000 ACCOUNT MAINTENANCE 2              2           2           2           2           2            2            2           2           2           2           2           2
010000 DEPOSITORY+ SUB ACCT MAINT 2              2           2           2           2           2            2            2           2           2           2           2           2
010000 REMOTE DEP‐ACCOUNT MAINTENANCE 1              1           1           1           1           1            1            1           1           1           1           1           1
010000 TFR SUBSIDIARY ACCT MAINT 1              1           1           1           1           1            1            1           1           1           1           1           1
010010 ACCT MAINT‐INT 1              1           1           1           1           1
010020 TFR + MASTER ACCT MAINTENANCE 1              1           1           1           1           1            1            1           1           1           1           1           1
010100 DEBITS POSTED‐ELECTRONIC 2           1           2           1           2
010101 CREDIT POSTED‐ ELECTRONIC 1           1
010101 CREDITS POSTED‐ELECTRONIC 14           7           4           7           4           7            8            7           1           8           3           3           6
010307 STATEMENT CYCLES 1              1           1           1           1           1
010310 DEPOSIT ACCOUNT STATEMENTS 6              6           6           6           6           6            6            6           6           6           6           6           6
019999 INTEREST EXPENSE 1              1           1           1           1           1
019999 MED VOLUME SCANNER MAINT 4              4           4           4           4           4            4            4           4           4           4           4           4

ACH
250150 ACH BLOCKS AUTH INSTRUCTIONS 2              2           2           2           2           2            2            2           2           2           2           2           2
250200 ACH DEBIT RECEIVED ITEM 2           2           1           2
250201 ACH CREDIT RECEIVED ITEM 13           7           4           7           4           7            8            7           1           7           3           2           6
251050 ACH BLOCKS AUTH MAINTENANCE 2              2           2           2           2           2            2            2           2           2           2           2           2

ARP (RECONCILIATION)
200010 ARP FULL PPAY MAINT PAPER RPT 2              2           2           2           2           2            2            2           2           2           2           2           2
200110 ARP FULL PPAY PAID ITEM 1            1
200305 CPO ARP ONLINE REPORTS 2              2           2           2           2           2            2            2           2           2           2           2           2
209999 PP IMAGE REQUESTED 1           2            1           1

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
100401 RET ITEM OTHER SPECIAL INST 2              2           2           2           2           2            2            2           2           2           2           2           2
100401 RETURNS‐NOTIF COPY SERVICES 1              1           1           1           1           1            1            1           1           1           1           1           1
100401 RETURNS‐NOTIF FAX SERVICES 1              1           1           1           1           1            1            1           1           1           1           1           1
100402 RETURNS‐RECLEAR SERVICES 1              1           1           1           1           1            1            1           1           1           1           1           1

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 1              2           1           1
150000 CONTROLLED DISB MAINTENANCE 2              2           2           2           2           2            2            2           2           2           2           2           2
150112 CONT DISB CKS PAID‐TRUNCATED 1           1            1           1           1
150122 PAYEE POSITIVE PAY MAINT 2              2           2           2           2           2            2            2           2           2           2           2           2
150310 POSITIVE PAY EXCEPTIONS 1           1            1           1           1
150322 ARP POS PAY RETURN DEFAULT 1           1            1           1           1
150400 CPO CHECK MANAGEMENT INQUIRY 2              2           2           2           2           2            2            2           2           2           2           2           2
150410 STOP PAY AUTOMATED<=12 MONTHS 1              1           1           1           2            5           2
151350 CD ROM MAINTENANCE 2              2           2           2           2           2            2            2           2           2           2           2           2
151350 IMAGE MAINTENANCE CPO 2              2           2           2           2           2            2            2           2           2           2           2           2
151351 IMAGE ARCHIVE‐90 DAYS 1           1            1           1           1
151351 IMAGE RETRIEVAL CPO 1            1
151353 CD ROM DISK 1           1            1           1           1
151353 CD ROM PER IMAGE 1           1            1           1           1
159999 CONT DISB‐FUNDING CREDITS 2           1            1            2           2           2
159999 CPO ARP O‐S ISSUES NOTIF 18           18         22         22         21         22          20           23         21         20         21         21         21
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AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767 42,795 42,826 42,856 42,887 42,917   42,948 42,979 43,009 43,040 43,070 Avg. Mo. Vol.
DIS 159999 CPO ARP POSITIVE PAY NOTIF 57           61         66         65         62         70          62           69         61         32         21         20         54
ONLINE SERVICES

400052 CPO PDR ACCOUNT 6              6           6           6           6           6            6            6           6           6           6           6           6
400055 CPO CDR ACCOUNT 6              6           6           6           6           6            6            6           6           6           6           6           6
400272 CPO PDR ITEM STORED 1,386      1,382    1,366    1,847    1,422    1,452    1,623      1,975    1,478    1,446    1,482    1,560    1,535
400275 CPO CDR ITEM STORED 1,022      1,026    1,013    1,317    1,105    1,162    1,066      1,602    1,096    1,075    1,098    1,104    1,141
400299 CPO IR MAINTENANCE 1              1           1           1           1           1            1            1           1           1           1           1           1
400299 CPO ONLINE SUBSCRIPTION 1              1           1           1           1           1            1            1           1           1           1           1           1
400340 CPO PER IMAGE ACCESS 3           3
400340 CPO RESEARCH ITEM 2           2
401000 CCO STANDARD MONTHLY SERVICE 1              1           1           1           1

WIRES AND TRANSFERS
350000 CPO GP ACCTS ENTITLED 2              2           2           2           2           2            2            2           2           2           2           2           2
350000 CPO GP MTHLY MAINT 1              1           1           1           1           1            1            1           1           1           1           1           1
350103 ELEC WIRE OUT‐DOMESTIC 1           1
350103 QUALIFIED DOMESTIC WIRE ‐        0
350300 INCOMING DOMESTIC WIRE 1              1           1           1
350599 CPO GP CUST MNT TEMP STORAGE 22           22         22         22         22         22          22           22         22         22         22         22         22
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UT UTPB1

   DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767 42,795 42,826 42,856 42,887 42,917   42,948    42,979    43,009 43,040 43,070 Avg. Mo. Vol
ACCOUNT SERVICES

000210 DAILY USE OF UNCOLL FUNDS‐ACCT LVL 62          20         8           30
000230 RECOUPMENT MONTHLY 583         400       519       990       503       369        703        755         2,805      650       437       1,162    823
010000 ACCOUNT MAINTENANCE‐CHEXSTOR 3              3           3           3           3           3            3
010000 ACCT MAINTENANCE 3            3              3              3           3           3           3
010020 ZERO BALANCE MASTER ACCOUNT MAINT 1              1           1           1           1           1            1            1              1              1           1           1           1
010021 ZERO BALANCE MONTHLY BASE 1              1           1           1           1           1            1            1              1              1           1           1           1
010100 DEBITS POSTED 76            74         95         81         83         84          73          90            94            102       109       91         88
010101 CONT DISB CREDITS POSTED 21            21         25         22         22         22          20          23            23            21         23         33         23
010101 DESKTOP DEPOSIT CREDIT POSTED 23            20         22         21         23         22          22
010101 DESKTOP DEPOSIT‐DEPOSIT CREDITED 17          30            32            23         19         17         23
010310 DDA STATEMENT ‐ PAPER 2              2           2           2           2           2            2            2              2              2           2           2           2
010410 CLIENT ANALYSIS STATEMENT‐PAPER 1              1           1           1           1           1            1            1              1              1           1           1           1

ACH
250000 ACH MONTHLY BASE 2              2           2           2           2           2            3            3              3              3           3           3           3
250102 ACH ONE DAY ITEM 11            521       2           591       298       246        178        633         1,115      1,417    1,335    952       608
250102 ACH SAME DAY 85            57            135       143       67         97
250102 ACH TWO DAY ITEM 401         857       1,461    854       1,160    851        856        1,076      852         613       939       776       891
250120 ACH ORIGINATED ‐ ADDENDA REC 11            40         48         56         35         23          38          16            20            21         16         10         28
250201 ACH ELECTRONIC CHECK ONE DAY ITEM 230         114         42         42         29         91
250201 ACH ELECTRONIC CHECK SAME DAY ITEM 10            9              5           5           13         8
250201 ACH ELECTRONIC CHECK TWO DAY ITEM 34            3              2           1           10
250201 ELECTRONIC CREDITS POSTED 290         217       245       186       288       258        168        293         309         256       210       187       242
250202 ACH RECEIVED ITEM 281         203       231       175       278       251        165        298         311         257       220       202       239
250302 ACH NOC ‐ INFO REPORTING ADVICE 1              4              1           4           1           2
250302 ACH RETURN ADMIN ‐ELECTRONIC 15            4              8           8           6           8
250302 ACH RETURN ADMIN ‐MANUAL 1              1           2           2           1           2            2              1           2
250302 ACH RETURN ITEM‐ELECTRONIC 4              19            19         23         19         17
250302 ACH RETURN ITEM‐MANUAL 1           1              1           1
250312 ACH RETURN UNAUTHORIZED ‐ELECTRONIC 1              1           1           1           1
250312 ACH RETURN UNAUTHORIZED QUALITY FEE 11            1           1           1           4
250400 ACH CEO RETURN SUBSCRIPTION ‐ ITEM 1              3           4           4           2           5            9              91         114       62         30
250400 ACH CEO RETURN SUBSCRIPTION‐ACCOUNT 3              3           3           3           3           3            3            3              3              4           4           4           3
250501 ACH TRANSMISSION CHARGE 15            20         25         15         21         19          18          60            38            39         39         35         29
250620 ACH DELETE ‐ ITEM 1           1
250622 ACH EXCEPTION PROCESS‐DUPLICAT FILE 1           1           4              2
250703 ACH CEO SUBSCRIPTION ‐ ACCOUNT 4              4           4           4           4           4            4            4              4              4           4           4           4
250703 ACH CEO SUBSCRIPTION ‐ ITEM 1              1
250703 CEO ACH HYP ITM DET INQ ‐ PER ITEM 3           3            1              2
250710 ACH FAX SERVICE 2              6           7           6           4           4            6              2           4           2           4
250720 ACH CUSTOMER REPORTS 2           1           2
251001 ACH ORIGINATION NEW COMP ID‐SET UP 1            1
251010 ACH SPECIAL INVESTIGATION 1           1           1              1           1
251050 ACH CEO FRAUD FILTER REVIEW MO BASE 3              3           3           3           3           3            3            3              3              3           3           3           3
251053 ACH CEO FRAUD FILTER REVIEW ‐ ITEM 8              9           9           12         11         12          9            9              12            14         12         7           10
251070 ACH NOC ‐ FAX ADVICE 1           1           1           1            1           1
251070 ACH WELLS FARGO NOC ‐ FAX ADVICE 1           1
251070 ACH WELLS FARGO NOC‐INFO REPT ADVIC 2              3           2           2
259999 ACH ELECTRONIC CHECK RETURN 21            5              1           9
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AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767 42,795 42,826 42,856 42,887 42,917   42,948    42,979    43,009 43,040 43,070 Avg. Mo. Vol
ARP (RECONCILIATION)

200010 ARP MONTHLY BASE ‐ FULL 2              2           2           2           2           2            2            2              2              2           2           2           2
200200 CEO REGISTER INPUT ‐ ITEM 14            17         26         13         7           18          16
200201 ARP FULL RECON‐ITEM 700         2,185    1,450    1,155    830       902        1,141      690         1,323      834       1,030    533       1,064
200201 CEO CHECK ISSUES‐ITEM 15          21            5              7           18         8           12
200310 ARP OPTIONAL REPORTS 2           2
200399 POSITIVE PAY EXCEPTIONS ‐ ITEM 1           1
209999 ARP AGED ISSUE RECORDS ON FILE‐ITEM 1,860      1,882    1,926    2,035    2,096    2,124     2,151      2,186      2,230      2,251    2,318    2,352    2,118

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
100000 CASH DEPOSITED IN BRANCH/STORE 4,801    4,801
100000 POST VERIFY DEPOSIT 22            20         21         21         22         22          21
100015 CASH DEP/$1 VERIFY IN CASH VAULT T1 19,230  28,091  22,927    23,416
100015 CASH DEP/$1 VERIFY IN CASH VAULT T2 43,872  55,856  37,786  45,838
100015 CASH DEP/$1 VERIFY IN CASH VAULT T3 100,343  72,488  98,145  90,325
100015 CASH DEP/$1 VERIFY IN CASH VAULT T4 198,012  131,565  80,719  136,765
10001A BRANCH DEPOSIT POST VERIFY 18          23            22            24         23         14         21
100040 CASH ORDER FEE IN A WF BRANCH 1            1              1              3           1           1
100040 CURRENCY FURNISHED BY WF BRANCH 313        300         1,100      1,330    600       729
100040 ROLLED COIN FURNISHED BY WF BRANCH 3            3
100048 CASH ORDERED IN BRANCH/STORE 300         102       1,100    500        501
100048 PER CHANG ORDER FEE IN BRANCH/STORE 3              1           1           1            2
100048 ROLLED COIN ORDERED IN BRANCH/STORE 8              9           9
100220 DEPOSITED CHECKS ‐ ON US 1           1
100220 DESKTOP DEPOSIT‐DEPOSITED ITEM ONUS 25          87            44            48         29         105       56
100220 DESKTOP DEPOSIT‐WFARGO DEPOSIT ITEM 135         65         38         56         57         70          70
100224 DESKTOP DEPOSIT‐DEPOSITED ITEM 139        244         289         216       165       164       203
100224 DESKTOP DEPOSIT‐NON WFARGO DEP ITEM 484         276       266       237       247       218        288
100400 RETURN ITEM ‐ CHARGEBACK 1           1           2           1           4              3           1           1           2
100402 RETURN ITEM REDEPOSITED 1           1            1              1
100410 CEO RETN ITEM SUBSCRIPTION PER ACCT 1              1           1           1           1           1            1
100410 CEO RETN ITEM SUBSCRIPTION PER ITEM 1           1
100414 CEO RETURN ITEM RETRIEVAL‐IMAGE 2           2           1           2           2
100414 CEO RETURN ITEM SERVICE MTHLY BASE 1              1           1           1           1           1            1
100416 CEO RETN ITEM SUBSCRIPTION PER ACCT 1            1              1              1           1           1           1
100416 CEO RETN ITEM SUBSCRIPTION PER ITEM 6              6
100416 CEO RETURN ITEM RETRIEVAL‐IMAGE 2            2              6              3           2           1           3
100416 CEO RETURN ITEM SERVICE MTHLY BASE 1            1              1              1           1           1           1
100501 ADJ FOR CASH DEPOSITED IN WF BRANCH 2           2           2

DISBURSEMENTS (STOP PAY / PP)
150000 CONT DISB ACCT MAINT W/CXSTR 1              1           1           1           1           1            1            1              1              1           1           1           1
150030 CONT DISB PERFECT PRESNT BASE 1              1           1           1           1           1            1            1              1              1           1           1           1
150030 POSITIVE PAY MONTHLY BASE 1              1           1           1           1           1            1            1              1              1           1           1           1
150100 DDA CHECKS PAID 53            78         97         66         74         63          42          28            34            87         78         80         65
150110 CONT DISB CHECKS PAID 502         1,849    1,119    1,210    856       606        1,157      624         989         792       817       695       935
150129 CONT DISB PERFECT PRESNT CHK RTN 1              2           6           1           2            1            11            4           3           2           3
150129 POSITIVE PAY EXCEPTION CHECKS RETND 1           1
150220 CONT DISB CASHED CHECK‐FLOAT FEE 8              240       61         96         15         17          57          22            103         59         44         95         68
150300 CONT DISB PERFECT PRESNT EXCEP 1              2           6           1           2            2
150310 CONT DISB PERFECT PRESNT EXCEP 1            1              2           2           1           1
150310 POS PAY CHECKS WITH NO ISSUE RECORD 1              2           6           1           1           2           1           3           2
150340 OVERDRAFT CHARGE‐PAID ITEM 2            1           2
150400 CEO SEARCH 49            77         93         67         101       95          80
150401 POS PAY CHECK VERIFICATION CALL 1           1           2           1
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AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767 42,795 42,826 42,856 42,887 42,917   42,948    42,979    43,009 43,040 43,070 Avg. Mo. Vol
DIS 150412 STOP PAYMENT ‐ AUTO RENEWAL 37            25         29         50         27         21          27          62            58            46         33         21         36

150500 WF CHK CASHED FOR NONACCT HOLDER 4              61         24         36         14         15          27          11            30            20         19         11         23
150700 CEO CONT DISB SUBSCRIPTION BASE 2              2           2           2           2           2            2            2              2              2           2           2           2
150723 POSITIVE PAY EXCEPTION ‐ CEO IMAGE 1              1           6           1           1            2
150724 POSITIVE PAY EXCEPTION ‐ CEO IMAGE 1           1
151352 CEO IMAGE VIEW < 90 DAYS ‐ ITEM 2              6           8           3           2           6            2            5              7              2           43         1           7
151352 CEO IMAGE VIEW > 90 DAYS ‐ ITEM 2              61         11         5           1           8            22            1           3           2           12
151352 DESKTOP DEPOSIT IMAGES RETRIEVED 3           3
151355 TRAN SEARCH VIEW CONVERTED CHK ITEM 2              2

ELECTRONIC DATA
300010 CEO EDI PMT DETAIL SUBSC MO BASE 1            1              1              1           1           1           1
300225 CEO EDI PMT DETAIL ‐ ADDENDA ITEM 83          93            180         191       89         73         118
300225 CEO EDI PMT DETAIL ‐ ITEM 118        336         255         177       115       90         182
300524 CEO EDI PMT DETAIL ‐ ADDENDA ITEM 196         198       221       196       174       121        184
300524 CEO EDI PMT DETAIL ‐ ITEM 250         176       188       205       232       236        215
300524 CEO EDI PMT DETAIL SUBSC MO BASE 1              1           1           1           1           1            1

FOREIGN EXCHANGE
609999 DEPOSITED CHECK ON FOREIGN BANK 1           1

ONLINE SERVICES
400000 CEO PREV DAY SUBSCRIPTION MTHLYBASE 3              3           3           3           3           3            3
400001 CEO PREVIOUS DAY ITEM LOADED 901         2,199    1,675    1,642    1,289    1,059     1,461
400003 CEO INTRADAY SUBSCRIPTION MTHLYBASE 1              1           1           1           1           1            1
400003 CEO WIRE XFR DETAIL US ACCT MO BASE 1            1              1              1           1           1           1
400003 DESKTOP DEPOSIT MONTHLY BASE 1              1           1           1           1           1            1            1              1              1           1           1           1
400051 ARP STMTS & RPTS (CSV/EXCEL) BASE 2            2              2              2           2           2           2
400052 ARP STMTS & RPTS (CSV/EXCEL) BASE 2              2           2           2           2           2            2
400052 CEO PREV DAY REPORTING MAINTENANCE 3            3              3              3           3           3           3
400055 CEO INTRADAY REPORTING MAINTENANCE 1            1              1              1           1           1           1
400224 CEO INTRADAY ITEM VIEWED 174         133       185       160       231       266        192
40022Z CEO EVENT MESSAGING SERVICE ‐ EMAIL 24          24            16            21         26         25         23
400272 ARP STMTS & RPTS (CSV/EXCEL) / ITEM 5,050      7,599    10,281  6,536    6,515    5,653     5,363      6,307      5,220      6,294    5,732    5,892    6,370
400272 CEO PREV DAY REPORTING ITEMS LOADED 1,487      1,105      1,516      1,247    1,264    1,143    1,294
400274 CEO INTRADAY REPORTING ITEMS RPTD 235        302         151         301       207       234       238
400274 CEO WIRE XFR DETAIL US ACCT ITEM 19            24            7           7           1           12
4002ZZ CEO EVENT MESSAGING SERVICE ‐ EMAIL 18            26         21         28         26         26          24
400340 CEO SEARCH 55          48            54            37         40         18         42
400340 CEO WIRE INQUIRY DETAIL ‐ PER ITEM 3              5           8           2           3            1              4           4
400800 ELECTRONIC WINDOW EXTENDED STOR 30 1,536      2,843    2,453    2,348    1,994    1,793     2,161
400800 INFO REPORTING HISTORY STORAGE 30 2,159      1,877      2,219      1,925    1,973    1,844    2,000

WIRES AND TRANSFERS
350100 WIRE OUT DOMESTIC ‐ CEO 4            5              4              7           5           5           5
350104 WIRE OUT DOMESTIC ‐ CEO 2              4           7           4           6           4            5
350300 WIRE IN ‐ DOMESTIC 3              11         9           6           5           3              2              10         9           2           6
350310 WIRE IN INTL ‐ USD OR FX 2              2           2           3           1           5            3
350310 WIRE IN XBDR ‐ USD OR FX 8            5              4              1           1           1           3
350402 WIRE DETAIL RPT SUBSCRIPTION‐ACCT 1              1           1           1           1           1            1
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   DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767    42,795       42,826    42,856       42,887    42,917      42,948    42,979       43,009    43,040    43,070       Avg. Mo. Vol
ACCOUNT SERVICES

000230 BALANCE BASED CHARGES 747,471  649,482  1,061,079  928,217  1,393,738  643,846  605,381    715,570  1,039,157  815,654  713,161  1,029,607  861,864
010000 ACCOUNT MAINTENANCE 6              6              6                 6              6                 6               6               6              6                 6              6              6                 6
010020 CASH CONCENTRATION MAINTMASTER 1              1              1                 1              1                 1               1               1              1                 1              1              1                 1
010021 CASH CONCENTRATION MAINT SUB 5              5              5                 5              5                 5               5               5              5                 5              5              5                 5
010100 DEBIT POSTED ‐ ELECTRONIC 266         287         280             227         281             259         239          286         262             249         230         221             257
010101 ARP PAID ITEM RETURN CREDIT 2              1                 7              2                 1               7              14               4                 5
010101 CREDIT POSTED‐ ELECTRONIC 714         1,042      920             681         802             1,002      882          982         1,191          1,210      1,040      943             951
010307 STATEMENT CYCLES 6              6              6                 6              6                 6               6               6              6                 6              6              6                 6
1500ZZ POST NO CHECKS MAINTENANCE 4              4                 4

ACH
250000 ACH MAINTENANCE 3              3              3                 3              3                 3               3               3              3                 3              3              3                 3
250000 JPM ACCESS ACH MAINTENANCE 4              4              4                 4              4                 4               4               4              4                 4              4              4                 4
250100 ACH ORIGINATED SAME DAY DEBIT 1                 1
250100 DEBIT ORIGINATED 1,029      744         752             766         865             796         870          1,210      824             855         838         768             860
250101 ACH ORIGINATED SAME DAY CREDIT 1,339      1              4                 15               5               4              4              58               179
250101 CREDIT ORIGINATED 17,433    11,289    11,370       10,546    11,731       9,897      10,434      17,960    11,870       11,972    10,795    10,055       12,113
250120 ADDENDA RECORD ORIGINATED 177         196         198             192         209             204         175          199         212             195         179         173             192
250200 DEBIT RECEIVED 91            102         98               93            122             111         109          123         119             114         99            99               107
250201 CREDIT RECEIVED 560         884         751             527         629             837         731          791         1,036          1,042      873         779             787
250302 RETURN ITEM 140         96            102             84            79               85             63             175         116             90            59            49               95
250312 ACH UNAUTHORIZED ENTRY FEE 4              2               1               2              4              3
250400 NOTIF OF CHANGE ‐ ONLINE 177         105         90               87            90               101         82             154         93               89            80            83               103
250400 RETURN NOTIFICATION ‐ ONLINE 140         94            101             83            78               84             63             172         116             90            59            48               94
250501 ACH BATCH/FILE PROCESSED 74            78            83               78            99               94             77             94            82               80            73            62               81
250620 DELETION / REVERSAL ‐ ELEC 2              11            1                 4              2                 2               2               2              1                 2              2              2                 3
250620 DELETION / REVERSAL ‐ MANUAL 1              2              2
251050 DEBIT BLOCK MAINTENANCE 6              6              6                 6              6                 6               6               6              6                 6              6              6                 6
251051 ACH ADA AUTHORIZED ID 18            18            18               18            18               18             18             18            18               18            18            18               18
251070 NOTIFICATION OF CHANGE 177         105         90               87            90               101         82             154         93               89            80            83               103

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010101 CREDITS POSTED 152         135         153             142         156             171         164          250         269             290         258         247             199
100000 BRANCH CREDITS POSTED 3              1              3                 1                 1               1               2                 2
100040 BRANCH ORDER PROCESSED 1              1
10004A BRANCH ORDER CURRENCY STRAP 1              1
100100 VAULT DEPOSIT 136         117         130             122         135             149         145          232         249             272         240         232             180
100110 VAULT DEPOSIT ROLLED COIN 2              4              1,036          2              1                 1              2              115             145
100111 VAULT DEP PARTIAL OR MIXED BAG 11            9              6                 6              6                 4               5               3              7                 6              11            12               7
100113 VAULT DEPOSIT STD COIN BAG 1                 1
100114 VAULT DEP NON STD STRAP ‐ NOTE 14,161    5,874      9,787          8,220      10,162       6,385      9,629        13,594    8,611          9,675      10,275    9,627          9,667
100115 VAULT DEPOSIT STD STRAP ‐ NOTE 13,700    600         2,900          4,700      3,500          3,200      2,600        18,300    1,300          1,800      6,600      7,100          5,525
100141 VAULT STANDARD ORDERS 3              8              5                 6              6                 3               4               3              2                 5              6              4                 5
100143 VAULT EXPEDITED SPECIAL ORDERS 1               1               3              2
100144 VAULT ORDER COIN ROLLS 50            20            35
100148 VAULT ORDER CURR NON STD STRAP 58            342         310             362         289             170         228          183         53               110         190         150             204
10014A VAULT ORDER CURRENCY STD STRAP 1              15            6                 6              8                 59             57             109         3                 7              8              25
100220 CHECK DEPOSITED‐ON US 1              1                 1                 1               1              1              3              3                 2
100224 CHECK DEPOSITED‐TRANSIT 3              2                 6                 14             12             6              19               22            16            23               12
100400 RETURN ITEM 6              1              1                 1              4                 8               2               4              11               2              5              6                 4
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AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767    42,795       42,826    42,856       42,887    42,917      42,948    42,979       43,009    43,040    43,070       Avg. Mo. Vol
CO 100402 RETURN ITEM REDEPOSIT 2              1                 1              5                 9               2               5              5                 7              5              3                 4

100411 RETURN DETAIL REPORTING 8              1              2                 2              9                 17             4               9              16               9              10            9                 8
100501 VAULT DEPOSIT ADJUSTMENT 3              1                 1              1              1                 3              2
101300 REMOTE DEPOSIT CAPTURE MAINT 2              2              2                 2              2                 2               2               2              2                 2              2              2                 2
101300 SOFTWARE MAINTENANCE FEE 2              2              2                 2              2                 2               2               2              2                 2              2              2                 2
101320 REMOTE DEPOSIT CAPTURE ITEM 897         665         809             621         602             706         1,048        1,107      818             739         700         465             765
609999 DEPOSITED CHECK ‐ CANADIAN 1              3              1               2
609999 FOREIGN CHECK DEPOSIT(GROUP 1) 1               1
999999 CQD DEPOSITORY CREDIT 37            34            39               36            40               42             35             29            29               36            36            24               35
999999 RESEARCH ADJUSTMENT CREDIT 2              1              1                 2              2                 1               1              2              2
999999 RESEARCH ADJUSTMENT DEBIT 2              2                 2               2                 1              1              1                 2

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 414         549         511             410         432             344         395          416         407             655         663         546             479
010610 CHECK PHOTOCOPY RETRIEVAL 2              2
150000 CONTROLLED DISB ACCT MAINT 1              1              1                 1              1                 1               1               1              1                 1              1              1                 1
150030 EXCEPTION NOTIFICATION ‐ ACCT 2              2              2                 2              2                 2               2               2              2                 2              2              2                 2
150030 POSITIVE PAY MAINTENANCE 2              2              2                 2              2                 2               2               2              2                 2              2              2                 2
150040 CHECK PRINT ONLINE MAINT 1              1              1                 1              1                 1               1               1              1                 1              1              1                 1
150110 CONTROLLED DISB CHECK POSTED 5,469      2,919      2,443          1,706      1,957          2,173      2,474        4,378      4,089          2,189      1,944      1,444          2,765
150122 PAYEE NAME VERIFICATION 5,883      3,468      2,954          2,116      2,389          2,517      2,869        4,794      4,496          2,844      2,607      1,990          3,244
150300 EXCEPTION ITEM 13            3              13               12            4                 6               3               11            20               9              2              7                 9
150320 CHECK EXCEPTION RETURN 2              2                 7              2                 1               7              13               4                 5
150410 STOP PAYMENT ‐ ELECTRONIC 39            48            29               24            15               19             21             30            61               26            25            13               29
150412 STOP PAYMENT AUTOMATIC RENEWAL 18            39            31               14            17               15             28             20            70               95            10            32
150501 CHECK CASHING NON‐ACCT HOLDER 823         262         196             116         93               171         239          668         427             266         195         135             299
151351 IMAGE CAPTURE PER ITEM 5,883      3,470      2,956          2,123      2,391          2,518      2,869        4,801      4,238          2,844      2,607      1,994          3,225
151351 IMAGE STORAGE PER ITEM 5,883      3,470      2,956          2,123      2,391          2,518      2,869        4,801      4,238          2,844      2,607      1,994          3,225
151710 CHECK INQUIRY MAINTENANCE 2              2              2                 2              2                 2               2               2              2                 2              2              2                 2
151810 CHECK PRINT PER ITEM 2              2              23               17            10               1               4              1              12            1                 7
200010 FULL RECONCILEMENT ‐ MAINT 2              2              2                 2              2                 2               2               2              2                 2              2              2                 2
200110 FULL RECONCILEMENT ‐ PER ITEM 5,883      3,468      2,954          2,116      2,389          2,517      2,869        4,794      4,496          2,844      2,607      1,990          3,244
200201 ISSUE INPUT FILE WITH RECON 79            67            72               67            73               67             65             87            75               63            63            47               69
200210 DATA ENTRY ‐ MANUAL 1                 1                 1
200301 OUTPUT FILE 2              2                 2              2                 2              2                 2              2              2                 2
200306 RECON REPORT / STATEMENT MAINT 2              2              2                 2              2                 2               2               2              2                 2              2              2                 2

LOCKBOX
050001 LOCKBOX ‐ MAINT 1              1              1                 1              1                 1               1               1              1                 1              1              1                 1
050100 WHOLESALE ITEM ‐ HC 63            73            40               70            77               98             100          88            121             188         194         163             106
050113 WNLB GROUP/SORTS ‐ COMPLEX 63            73            40               70            77               98             100          88            121             188         194         163             106
05011L PAPER DELIVERY PREP 4              1              3                 25             3               20            11               87            20            4                 18
05011M NO CHECK ITEM 84            63            59               68            120             131         91             139         105             165         274         161             122
05011P INCOMING COURIER PACKAGE 4              1              1               1               1              1                 1              1                 1
05011R DOCUMENT IMAGE CAPTURE 641         485         351             467         3,417          542         628          603         682             1,133      1,100      1,159          934
050121 CHECK MICR CAPTURE 63            73            40               70            77               98             100          88            121             188         194         163             106
050301 DEPOSIT PREPARATION 28            21            19               21            22               23             21             27            26               24            24            24               23
050400 DATA TRANS MAINTENANCE 1              1              1                 1              1                 1               1               1              1                 1              1              1                 1
050401 DATA TRANSMISSION ITEM 63            73            40               70            77               98             100          88            121             188         194         163             106
05041Z OUTGOING PACKAGE PREP 1              1              1                 1              1                 1               1               1              1                 1              1              1                 1
050420 IMAGE TRANSMISSION MAINT 1              1              1                 1              1                 1               1               1              1                 1              1              1                 1
050420 IMAGE TRANSMISSION PAGE 767         631         431             607         3,571          738         828          779         924             1,509      1,488      1,485          1,147
050530 UNPROCESSABLE ITEM 4              1              3                 25             3               20            11               87            20            4                 18
059999 DOCUMENT IMAGE STORAGE FEES 704         748         368             699         3,479          696         923          638         936             1,385      1,402      1,431          1,117
059999 EOB NON‐CONVERTED IMAGE UPLOAD 704         748         368             699         3,479          696         923          638         936             1,385      1,402      1,431          1,117
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AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767    42,795       42,826    42,856       42,887    42,917      42,948    42,979       43,009    43,040    43,070       Avg. Mo. Vol
LO 059999 HEALTHCARE EOB WEB MAINT 1              1              1                 1              1                 1               1               1              1                 1              1              1                 1

10021Z CHECK CLEARING 63            73            40               70            77               98             100          88            121             188         194         163             106
300010 R$ EDI RCVNG MONTHLY MAINT 1              1              1                 1              1                 1               1               1              1                 1              1              1                 1
300210 RECEIPTSTREAM SEGMENT FEE 92            115         144             141         162             199         201          268         338             366         427         393             237
300524 EDI DETAIL REPORT‐JPM ACCESS 242         338         368             224         334             351         333          407         438             417         394         364             351
300524 R$ EDI RPTG SUM REPORT 170         250         215             157         186             236         214          233         290             294         250         228             227

ONLINE SERVICES
40044Z ACCOUNTS REPORTED 6              6              6                 6              6                 6               6               6              6                 6              6              6                 6
400610 MONTHLY SERVICE 1              1              1                 1              1                 1               1               1              1                 1              1              1                 1
40066Z CONT DISB CHECKS REPORTED 5,196      2,911      2,694          1,791      1,860          2,220      2,419        4,056      4,401          2,195      2,021      1,476          2,770
40066Z EXTENDED TRANSACTION DETAIL 17,287    15,136    14,946       10,503    11,180       13,580    13,212      17,300    19,747       15,830    13,970    12,441       14,594
40066Z TRANSACTIONS REPORTED ‐ 45 DAY 22            22
40066Z TRANSACTIONS REPORTED ‐ 90 DAY 1,829      2,083      2,270          1,731      1,809          2,021      1,872        2,284      2,394          2,614      2,397      2,213          2,126

WIRES AND TRANSFERS
350100 ELECTRONIC FED DEBIT S/T 63            60            52               25            29               27             22             18            21               15            13            16               30
350110 ELECTRONIC CHIP DEBIT S/T 2              1              1                 1              1                 1              2                 2              1                 1
350124 ELECTRONIC BOOK DEBIT S/T 7              18            7                 7              11               8               5               15            9                 3              5              2                 8
350300 CHIPS CREDIT S/T 1              2              1                 2              1                 1              1                 2              2                 1
350300 FED CREDIT S/T 22            24            16               17            24               17             18             27            17               24            24            30               22
350320 BOOK CREDIT 3              2              4                 7              2                 2               2               6              2              1              3                 3
350560 ESERVE INVESTIGATION 1               1
350560 INVESTIGATION 1              1               1              1
350599 CHIPS MESSAGE FEE 3              3              2                 3              2                 2              3                 4              3                 3
350599 FED TRANSFER FEE 85            84            68               42            53               44             40             45            38               39            37            46               52
350599 FW SURCHARGE $10 MILLION+ D/C 5              2              3                 2              2                 1               1               3              2                 4              2              2                 2
350599 FW SURCHARGE POST 5PM RECEIPT 10            17            17               7                 3               1              1                 1                 7
359999 INV CREDIT NOT CHARGED 1              2               1              1
600221 ELECTRONIC FX DEBIT 1                 4                 1               2
999999 ADVICE ‐ NOT CHARGE 99            107         81               59            68               56             47             69            50               48            43            54               65
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UT UTSA1

   DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767    42,795    42,826    42,856    42,887    42,917      42,948    42,979    43,009    43,040    43,070    Avg. Mo. Vol
ACCOUNT SERVICES

000210 NEGATIVE COLLECTED BALANCE FEE 103,695  24,534    396         903         250         789         636           533         38,234    502         673         9,669      15,068
000230 BALANCE BASED CHARGES 376,898  205,723  157,429  582,564  233,319  296,700  272,233    495,485  219,145  164,923  442,888  396,085  320,283
010000 ACCOUNT MAINTENANCE 3              3              3              3              3              3                3               3              3              3              3              3              3
010020 CASH CONCENTRATION MAINTMASTER 1              1              1              1              1              1                1               1              1              1              1              1              1
010021 CASH CONCENTRATION MAINT SUB 1              1              1              1              1              1                1               1              1              1              1              1              1
010100 DEBIT POSTED ‐ ELECTRONIC 267         271         288         256         301         289         259           314         266         290         283         260         279
010101 ARP PAID ITEM RETURN CREDIT 8              8              3              5              6              2                8               6              10           9              4              5              6
010101 CREDIT POSTED‐ ELECTRONIC 1,514      2,442      1,730      1,532      1,614      1,772      1,917        1,718      1,846      2,664      1,533      1,343      1,802
010307 STATEMENT CYCLES 1              1              1              1              1              1                1               1              1              1              1              1              1
010307 STATEMENT CYCLES ‐ ENHANCED 2              2              2              2              2              2                2               2              2              2              2              2              2
010630 ONLINE AUDIT CONFIRMATIONS 3              3
1500ZZ POST NO CHECKS MAINTENANCE 1              1              1              1              1              1                1               1              1              1              1              1              1

ACH
151361 IRD CREATION 1              1
250000 ACH MAINTENANCE 10           10           10           10           10           10             10            11           11           11           11           11           10
250000 REMOTE DEPOSIT ACH MAINT 1              1              1              1              1              1                1               1              1              1              1              1              1
250100 ACH ORIGINATED SAME DAY DEBIT 1              1
250100 DEBIT ORIGINATED 5,426      2,353      2,418      1,609      3,555      1,290      1,530        8,956      3,012      2,339      2,236      1,849      3,048
250101 CREDIT ORIGINATED 16,968    13,011    12,617    12,439    13,277    11,475    10,143      21,864    14,197    13,617    13,176    12,495    13,773
25010F REMOTE DEPOSIT ACH ITEM 498         447         592         509         481         301         357           656         222         399         341         394         433
250120 ADDENDA RECORD ORIGINATED 2,701      2,786      2,956      2,821      2,273      1,958      1,869        2,291      1,285      1,824      1,966      1,621      2,196
250200 DEBIT RECEIVED 156         163         176         150         177         179         151           174         160         175         171         152         165
250201 CREDIT RECEIVED 1,342      2,290      1,565      1,387      1,458      1,629      1,788        1,514      1,690      2,525      1,382      1,200      1,648
250302 REMOTE DEPOSIT ACH RETURN 3              1              1              2              2              2                3              2              1              1              2
250302 RETURN ITEM 214         81           57           79           103         66             69            381         120         85           81           59           116
250310 REMOTE DEPOSIT RETURN RESUBMIT 5              4              2              4              3              4                1               3              1              3              2              3              3
250312 ACH UNAUTHORIZED ENTRY FEE 1              1              2                1               1              1              4              1              2
250400 NOTIF OF CHANGE ‐ ONLINE 214         47           28           24           55           36             30            224         95           68           48           23           74
250400 RETURN NOTIFICATION ‐ EMAIL 111         35           30           48           39           41             36            214         67           46           30           35           61
250400 RETURN NOTIFICATION ‐ ONLINE 212         76           53           74           99           63             69            376         119         82           78           59           113
250400 RETURN NOTIFICATION ‐ TRANSM 2              3              4              5              4              3                5              1              3              3              3
250501 ACH BATCH/FILE PROCESSED 109         113         133         104         116         116         94            113         100         111         102         86           108
250620 DELETION / REVERSAL ‐ ELEC 5              1                1               4              5              3              3              3
250620 DELETION / REVERSAL ‐ MANUAL 1              1
251010 ACH INQ‐RECALL REQUEST 4              4
251050 DEBIT BLOCK MAINTENANCE 3              3              3              3              3              3                3               3              3              3              3              3              3
251051 ACH ADA AUTHORIZED ID 33           33           33           33           33           33             33            33           33           33           33           33           33
251070 ARC SWAP OF DATA 1              1                1              1
251070 NOTIF OF CHANGE ‐ EMAIL 197         41           23           21           43           33             27            195         88           63           37           20           66
251070 NOTIF OF CHANGE ‐ TRANSM 2              1              2
251070 NOTIFICATION OF CHANGE 214         47           28           24           55           36             30            226         95           68           49           23           75

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010101 CREDITS POSTED 204         194         254         209         213         218         181           220         208         235         209         165         209
100000 BRANCH CREDITS POSTED 1              1
100040 BRANCH ORDER PROCESSED 1              1
10004A BRANCH ORDER CURRENCY STRAP 1              1
100100 VAULT DEPOSIT 184         175         231         189         191         196         161           197         188         214         189         147         189
100110 VAULT DEPOSIT ROLLED COIN 70           41           36           45           61           16             12            59           64           70           54           31           47
100111 VAULT DEP PARTIAL OR MIXED BAG 2              1              2              1              2              5                1               1              2              2              1              2
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AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767    42,795    42,826    42,856    42,887    42,917      42,948    42,979    43,009    43,040    43,070    Avg. Mo. Vol
CO 100113 VAULT DEPOSIT STD COIN BAG 1              1

100114 VAULT DEP NON STD STRAP ‐ NOTE 10,630    9,684      12,428    10,563    11,344    12,667    7,036        10,449    10,450    11,502    10,770    7,090      10,384
100115 VAULT DEPOSIT STD STRAP ‐ NOTE 16,800    17,300    9,700      8,400      13,900    19,200    4,100        14,300    7,800      11,600    8,600      6,700      11,533
100141 VAULT STANDARD ORDERS 6              4              9              5              6              6                6               11           7              8              7              6              7
100143 VAULT EXPEDITED SPECIAL ORDERS 1              1                1
100144 VAULT ORDER COIN ROLLS 20           50           72             6              23           4              20           28
100146 VAULT ORDER ‐ COIN ROLL BOX 100         50           50           50           63
100148 VAULT ORDER CURR NON STD STRAP 532         220         463         369         256         245         204           462         229         253         302         386         327
10014A VAULT ORDER CURRENCY STD STRAP 35           28           46           41           30           97             49            51           34           50           22           40           44
100220 CHECK DEPOSITED‐ON US 37           15           30           17           23           47             15            44           41           40           24           18           29
100224 CHECK DEPOSITED‐TRANSIT 280         130         218         193         176         368         143           253         190         151         129         108         195
100400 RETURN ITEM 3              5              2              3              1              3                4               3              4              1              3              1              3
100401 RETURN ALTERNATE ADDRESS 3              5              2              3              1              3                4               3              4              1              3              1              3
100402 RETURN ITEM REDEPOSIT 4              1              1              2              2                2               1              1              2              2              2
100411 RETURN DETAIL REPORTING 7              6              3              5              1              5                6               4              5              1              5              3              4
100501 VAULT DEPOSIT ADJUSTMENT 2              1              1               2              1              1
100520 VAULT DEPOSIT ADJUSTMENT NOTIF 1              1
101300 SOFTWARE MAINTENANCE FEE 6              6              6              6              6              6                6               6              6              6              6              6              6
101320 REMOTE DEPOSIT CAPTURE ITEM 1,346      714         722         705         780         578         798           1,744      786         773         532         593         839
609999 DEPOSITED CHECK ‐ CANADIAN 1              1              1              1              1
999999 ACH ELIGIBILITY TESTING/FILTER 493         443         590         505         478         297         356           653         221         396         339         391         430
999999 CQD DEPOSITORY CREDIT 41           40           43           40           43           41             37            46           38           44           39           34           41
999999 RESEARCH ADJUSTMENT CREDIT 2              3              1              1              2
999999 RESEARCH ADJUSTMENT DEBIT 3              3              1              1               2              1              1              3              2

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 330         295         347         323         292         225         204           185         260         336         293         304         283
010112 CONTROLLED DISB FUNDING 80           76           86           70           80           86             74            88           76           84           82           74           80
010610 CHECK PHOTOCOPY RETRIEVAL 1              1
019999 MISCELLANEOUS CREDIT 1              1
150000 CONTROLLED DISB ACCT MAINT 1              1              1              1              1              1                1               1              1              1              1              1              1
150030 EXCEPTION NOTIFICATION ‐ ACCT 2              2              2              2              2              2                2               2              2              2              2              2              2
150030 POSITIVE PAY MAINTENANCE 2              2              2              2              2              2                2               2              2              2              2              2              2
150110 CONTROLLED DISB CHECK POSTED 4,972      2,778      1,729      1,186      1,520      1,603      1,514        4,404      3,372      2,576      1,462      1,269      2,365
150122 PAYEE NAME VERIFICATION 330         295         347         323         1,812      1,828      1,718        4,589      3,632      2,912      1,755      1,573      1,760
150300 EXCEPTION ITEM 20           12           7              10           7              2                16            16           16           14           8              12           12
150320 CHECK EXCEPTION RETURN 8              8              3              5              6              2                8               6              9              9              4              5              6
150412 STOP PAYMENT AUTOMATIC RENEWAL 20           20
150501 CHECK CASHING NON‐ACCT HOLDER 100         50           22           18           26           19             19            90           44           33           18           11           38
151351 IMAGE CAPTURE PER ITEM 5,310      3,081      2,079      1,514      1,818      1,830      1,726        4,595      3,324      2,921      1,759      1,578      2,628
151351 IMAGE STORAGE PER ITEM 5,310      3,081      2,079      1,514      1,818      1,830      1,726        4,595      3,324      2,921      1,759      1,578      2,628
151710 CHECK INQUIRY MAINTENANCE 2              2              2              2              2              2                2               2              2              2              2              2              2
200010 FULL RECONCILEMENT ‐ MAINT 2              2              2              2              2              2                2               2              2              2              2              2              2
200110 FULL RECONCILEMENT ‐ PER ITEM 5,302      3,073      2,076      1,509      1,812      1,828      1,718        4,589      3,632      2,912      1,755      1,573      2,648
200201 ISSUE INPUT FILE WITH RECON 48           47           43           27           34           39             32            47           56           41           36           30           40
200210 DATA ENTRY ‐ MANUAL 2              1              1              10            1              1              3
200301 OUTPUT FILE 4              1              3              3              3              1                1               3              3              3              3              3              3
200306 RECON REPORT / STATEMENT MAINT 2              2              2              2              2              2                2               2              2              2              2              2              2

LOCKBOX
300224 R$ EDI RPTG 820 DLOAD SEGMENTS 27           28           29           29           28           29             26            30           28           30           27           30           28
300224 R$ EDI RPTG 820 DOWNLOAD MAINT 2              2              2              2              2              2                2               2              2              2              2              2              2
300524 EDI DETAIL REPORT‐JPM ACCESS 582         902         652         597         632         689         704           646         670         929         591         521         676

ONLINE SERVICES
400110 H2H CHECK ITEMS REPORTED 4,961      3,169      2,354      1,618      1,487      1,933      1,766        4,333      3,811      2,841      1,894      1,695      2,655
400110 H2H NON‐CHECK ITEMS REPORTED 1,918      2,879      2,406      2,208      1,815      2,355      2,493        2,161      2,354      3,221      2,115      1,969      2,325



UT San Antonio 49 of 79

AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736    42,767    42,795    42,826    42,856    42,887    42,917      42,948    42,979    43,009    43,040    43,070    Avg. Mo. Vol
ON 400110 H2H TRANS DETAIL REPORTED 12,038    14,241    11,205    9,666      8,134      10,670    11,180      12,369    12,568    15,187    9,680      8,932      11,323

40044Z ACCOUNTS REPORTED 3              3              3              3              3              3                3               3              3              3              3              3              3
4004ZZ H2H ACCOUNTS REPORTED 3              3              3              3              3              3                3               3              3              3              3              3              3
4004ZZ H2H CURRENT DAY MONTHLY SVC 1              1              1              1              1              1                1               1              1              1              1              1              1
4004ZZ H2H FILES TRANSMITTED OVER 67 146         130         167         148         149         154         144           160         143         150         150         151         149
400610 MONTHLY SERVICE 1              1              1              1              1              1                1               1              1              1              1              1              1
40066Z CONT DISB CHECKS REPORTED 4,782      2,650      2,026      1,245      1,397      1,646      1,487        4,355      3,440      2,554      1,519      1,322      2,369
40066Z EXTENDED TRANSACTION DETAIL 22,527    24,781    27,154    23,453    25,227    26,486    26,532      35,530    26,561    35,277    24,862    24,989    26,948
40066Z TRANSACTIONS REPORTED ‐ 90 DAY 2,741      3,181      5,466      5,259      5,934      5,641      5,377        7,619      4,320      6,554      5,532      5,896      5,293

WIRES AND TRANSFERS
350100 ELECTRONIC FED DEBIT S/T 8              9              13           14           14           10             13            17           7              15           9              15           12
350102 ELECTRONIC FED DEBIT REPAIR 1              1                1
350110 ELECTRONIC CHIP DEBIT S/T 3              4              3              6              1                1               1              2              5              1              3
350122 ELECTRONIC BOOK DEBIT REPAIR 1              2                1               1              1
350124 ELECTRONIC BOOK DEBIT S/T 9              13           2              8              16           5                14            11           10           6              12           9              10
350300 CHIPS CREDIT S/T 20           18           7              14           13           10             14            39           17           5              12           14           15
350300 FED CREDIT S/T 28           19           24           14           24           21             16            28           23           19           25           17           22
350320 BOOK CREDIT 14           4              7              7              5              2                4               19           8              4              7              14           8
350551 REPETITIVE INSTRUCTION STORAGE 3              3              3              3              3              3                3               3              3              3              3              3              3
350560 AUTOMATED PHONE INQUIRY 1              1
350560 ESERVE INQUIRY CONFIRMATIONS 1              1
350560 ESERVE INVESTIGATION 1              1
350560 INVESTIGATION 3              1              1                2
350560 UNEXECUTED PAYMENT 1              1
350599 CHIPS MESSAGE FEE 23           22           10           20           13           11             15            40           19           10           12           15           18
350599 FED TRANSFER FEE 36           28           37           28           39           32             29            45           30           34           34           32           34
350599 FW SURCHARGE $10 MILLION+ D/C 4              2              4              2              1              1                1               3              2              3              2              2              2
350599 FW SURCHARGE POST 5PM RECEIPT 1              1               2              1
359999 CREDIT EXTENDED REMITTANCE 1              1              1
359999 INV CREDIT NOT CHARGED 3              1              1                2
359999 INV TRANSACTION‐NOT CHARGED 1              1
359999 TRANSFER ‐ NO CHARGE 1              1              1
600221 ELECTRONIC FX DEBIT 2              3              1              2              2              6                4               1              2              1              1              4              2
600221 ELECTRONIC FX DEBIT, "OUR" 1              2              2
999999 ADVICE ‐ NOT CHARGE 82           70           56           63           75           53             63            115         68           54           66           70           70
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UT UTTYL

   DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736         42,767       42,795       42,826       42,856       42,887       42,917         42,948       42,979       43,009       43,040       43,070       Avg. Mo. Vol.
ACCOUNT SERVICES

000230 BALANCE BASED CHARGES 4,577,268    4,465,987  4,161,195  4,918,686  4,322,064  4,491,728  4,641,364    4,534,836  4,651,788  4,579,690  4,477,528  4,806,126  4,552,355        
010000 ACCOUNT MAINTENANCE 1                  1                 1                 1                 1                 1                  1                  1                 1                 1                 1                 1                 1                        
010010 ACCT MAINT‐INT 4                  4                 4                 4                 4                 4                  4                  4                 4                 4                 4                 4                 4                        
010020 CASH CONCENTRATION MAINTMASTER 2                  2                 2                 2                 2                 2                  2                  2                 2                 2                 2                 2                 2                        
010021 CASH CONCENTRATION MAINT SUB 4                  4                 4                 4                 4                 4                  4                  4                 4                 4                 4                 4                 4                        
010100 DEBIT POSTED ‐ ELECTRONIC 163              157             165             135             160             177             161              192             167             167             141             139             160                    
010101 ARP PAID ITEM RETURN CREDIT 1                  16                3                 13               2                 7                        
010101 CREDIT POSTED‐ ELECTRONIC 581              695             669             535             521             557             467              712             740             697             578             471             602                    
010307 STATEMENT CYCLES 5                  5                 5                 5                 5                 5                  5                  5                 5                 5                 5                 5                 5                        
019999 INTEREST EXPENSE 1                  1                 1                 1                 1                 1                  1                  1                 1                 1                 1                 1                 1                        
1500ZZ POST NO CHECKS MAINTENANCE 3                  3                 3                 3                 3                 3                  3                  3                 3                 3                 3                 3                 3                        

ACH
250000 ACH MAINTENANCE 8                  8                 8                 8                 8                 8                  8                  8                 8                 8                 8                 8                 8                        
250000 JPM ACCESS ACH MAINTENANCE 3                  3                 3                 3                 3                 3                  3                  3                 3                 3                 3                 3                 3                        
250000 TRANS REVIEW MAINTENANCE 1                  1                  1                 1                 1                 1                 1                 1                        
250100 DEBIT ORIGINATED 43                44               118             146             297             168             138              712             362             290             235             179             228                    
250100 DEBIT ORIGINATED ‐ JPM ACCESS 1                  1                 1                 1                 1                 1                  1                  1                 1                 1                        
250101 ACH ORIGINATED SAME DAY CREDIT 17               11               26               18                      
250101 CREDIT ORIGINATED 2,363            3,022          3,206          3,109          2,963          2,509          2,336            2,554          2,539          2,929          3,079          3,013          2,802                
250101 CREDIT ORIGINATED ‐ JPM ACCESS 1                  1                 1                 1                 1                 1                  1                  1                 1                 1                        
250102 TRANS REVIEW FILTER EXCEPTION 3                  1                 2                        
250120 ADDENDA RECORD ORIGINATED 670              943             1,063          577             1,175          944             1,050            1,274          766             992             1,108          953             960                    
250200 DEBIT RECEIVED 77                83               83               72               84               95               87                98               86               89               73               76               84                      
250201 CREDIT RECEIVED 516              638             593             453             437             474             385              620             658             615             507             398             525                    
250302 RETURN ITEM 10                2                 1                 1                 12               9                  5                  17               21               16               8                 3                 9                        
250312 ACH UNAUTHORIZED ENTRY FEE 1                 1                 1                        
250400 NOTIF OF CHANGE ‐ ONLINE 1                  1                 6                 3                 11               5                  2                  11               8                 9                 10               9                 6                        
250400 RETURN NOTIFICATION ‐ EMAIL 3                  1                 1                 4                 3                  6                 5                 2                 1                 1                 3                        
250400 RETURN NOTIFICATION ‐ ONLINE 10                2                 1                 1                 12               9                  3                  16               21               16               8                 3                 9                        
250501 ACH BATCH/FILE PROCESSED 44                43               57               55               68               70               60                74               64               68               62               54               60                      
250620 DELETION / REVERSAL ‐ ELEC 1                  1                 2                 1                  3                  3                 1                 7                 1                 2                        
251050 DEBIT BLOCK MAINTENANCE 4                  4                 4                 4                 4                 4                  4                  4                 4                 4                 4                 4                 4                        
251051 ACH ADA AUTHORIZED ID 20                20               20               20               21               21               21                22               22               23               23               23               21                      
251070 NOTIF OF CHANGE ‐ EMAIL 3                 1                 6                 4                  3                 2                 1                 2                 1                 3                        
251070 NOTIFICATION OF CHANGE 1                  1                 6                 3                 11               5                  2                  11               8                 9                 10               9                 6                        

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010101 CREDITS POSTED 58                59               60               60               54               52               48                61               49               64               63               40               56                      
100000 BRANCH CREDITS POSTED 12                7                 5                 7                 5                 1                  6                  14               15               8                 8                 6                 8                        
100000 BRANCH DEPOSIT‐IMMEDIATE VERIF 4,014            517             624             909             3,531          60                7,350          356             3,884          266             91               1,964                
100000 TELLER LINE CASH VERIFICATION 573             909             3,531          60                7,350          356             3,884          266             91               1,891                
100040 BRANCH ORDER PROCESSED 1                  1                 3                 1                 3                 1                 1                 2                        
10004A BRANCH ORDER CURRENCY STRAP 3                  2                 13               2                 14               2                 10               7                        
100100 VAULT DEPOSIT 40                40               44               43               33               32               35                43               37               47               44               25               39                      
100110 VAULT DEPOSIT ROLLED COIN 96               96                      
100111 VAULT DEP PARTIAL OR MIXED BAG 1                 2                 2                        
100114 VAULT DEP NON STD STRAP ‐ NOTE 3,777            3,232          5,782          2,884          7,768          3,703          2,803            4,185          3,666          2,998          1,856          3,754          3,867                
100115 VAULT DEPOSIT STD STRAP ‐ NOTE 800             800                    
100220 CHECK DEPOSITED‐ON US 1                  2                 8                 1                  6                  4                 4                 8                 2                 1                 4                        
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AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736         42,767       42,795       42,826       42,856       42,887       42,917         42,948       42,979       43,009       43,040       43,070       Avg. Mo. Vol.
CO 100224 CHECK DEPOSITED‐TRANSIT 24                19               18               27               62               33               78                47               35               52               47               10               38                      

100400 RETURN ITEM 1                  4                 2                 3                 3                 1                  3                  6                 4                 3                 3                 2                 3                        
100500 BRANCH DEPOSIT ADJUSTMENT 1                  1                 1                 1                        
100501 VAULT DEPOSIT ADJUSTMENT 1                  1                 1                 1                        
101300 REMOTE DEPOSIT CAPTURE MAINT 2                  2                 2                 2                 2                 2                  2                  2                 2                 2                 2                 2                 2                        
101300 SOFTWARE MAINTENANCE FEE 4                  4                 4                 4                 4                 4                  4                  4                 4                 4                 4                 4                 4                        
101320 REMOTE DEPOSIT CAPTURE ITEM 1,053            617             740             588             865             854             419              866             1,035          531             512             423             709                    
609999 DEPOSITED CHECK ‐ CANADIAN 1                  2                 2                 2                 2                        
999999 CQD DEPOSITORY CREDIT 19                19               16               17               21               20               13                18               12               17               19               15               17                      
999999 RESEARCH ADJUSTMENT DEBIT 1                  1                        

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 578              604             637             544             677             572             465              474             639             834             723             609             613                    
150030 EXCEPTION NOTIFICATION ‐ ACCT 2                  2                 2                 2                 2                 3                  3                  3                 3                 3                 3                 3                 3                        
150030 POSITIVE PAY MAINTENANCE 2                  2                 2                 2                 2                 2                  2                  2                 2                 2                 2                 2                 2                        
150122 PAYEE NAME VERIFICATION 167              240             260             213             249             572             465              474             639             834             723             609             454                    
150300 EXCEPTION ITEM 1                 1                  17                3                 13               2                 6                        
150320 CHECK EXCEPTION RETURN 1                  16                3                 13               2                 7                        
150410 STOP PAYMENT ‐ ELECTRONIC 1                  1                 1                        
150412 STOP PAYMENT AUTOMATIC RENEWAL 33                20               10               3                 9                 11               3                 9                 15               7                 6                 11                      
150501 CHECK CASHING NON‐ACCT HOLDER 1                  4                 3                 7                 3                 2                  1                  3                 3                 8                 3                 4                 4                        
151351 IMAGE CAPTURE PER ITEM 652              676             705             616             741             628             539              555             654             909             810             659             679                    
151351 IMAGE STORAGE PER ITEM 652              676             705             616             741             628             539              555             654             909             810             659             679                    
151710 CHECK INQUIRY MAINTENANCE 3                  3                 3                 3                 3                 3                  3                  3                 3                 3                 3                 3                 3                        
200010 FULL RECONCILEMENT ‐ MAINT 3                  3                 3                 3                 2                 2                  2                  2                 2                 2                 2                 2                 2                        
200110 FULL RECONCILEMENT ‐ PER ITEM 578              604             637             544             677             572             465              474             639             834             723             609             613                    
200201 ISSUE INPUT FILE WITH RECON 28                25               27               24               30               31               33                31               23               30               29               23               28                      
200210 DATA ENTRY ‐ MANUAL 1                  1                        
200301 OUTPUT FILE 3                  3                 3                 3                 1                  2                 2                 2                 2                 2                 2                        
200306 RECON REPORT / STATEMENT MAINT 3                  3                 3                 3                 2                 2                  2                  2                 2                 2                 2                 2                 2                        
209999 ISSUE FILE TRANSMITTAL REPORT 127              131             131             132             135             131             131              150             121             130             120             94               128                    
999999 EXTENDED REPORT RETRIEVAL 2                 2                        

ONLINE SERVICES
400110 H2H CHECK ITEMS REPORTED 545              619             646             595             554             646             467              474             601             822             755             656             615                    
400110 H2H NON‐CHECK ITEMS REPORTED 780              857             974             811             645             792             739              937             993             930             817             733             834                    
400110 H2H TRANS DETAIL REPORTED 3,260            3,698          4,193          3,452          2,863          3,555          3,062            3,872          4,223          4,217          3,624          3,249          3,606                
40044Z ACCOUNTS REPORTED 5                  5                 5                 5                 5                 5                  5                  5                 5                 5                 5                 5                 5                        
4004ZZ H2H ACCOUNTS REPORTED 5                  5                 5                 5                 5                 5                  5                  5                 5                 5                 5                 5                 5                        
4004ZZ H2H CURRENT DAY MONTHLY SVC 1                  1                 1                 1                 1                 1                  1                  1                 1                 1                 1                 1                 1                        
4004ZZ H2H FILES TRANSMITTED OVER 67 86                76               95               85               86               88               84                91               83               87               87               88               86                      
400610 MONTHLY SERVICE 1                  1                 1                 1                 1                 1                  1                  1                 1                 1                 1                 1                 1                        
40066Z EXTENDED TRANSACTION DETAIL 6,015            6,477          9,569          7,647          7,715          8,238          6,650            9,467          8,917          9,471          8,366          7,627          8,013                
40066Z TRANSACTIONS REPORTED ‐ 45 DAY 1,360            1,415          2,333          1,999          2,147          2,127          1,738            2,362          2,094          2,462          2,254          2,114          2,034                

WIRES AND TRANSFERS
350100 ELECTRONIC FED DEBIT S/T 31                22               24               14               19               28               19                27               24               21               15               14               22                      
350110 ELECTRONIC CHIP DEBIT S/T 1                 1                 2                  2                 1                 1                 1                        
350124 ELECTRONIC BOOK DEBIT S/T 1                 1                 1                        
350300 CHIPS CREDIT S/T 3                  2                 3                  1                  2                 3                 2                        
350300 FED CREDIT S/T 5                  7                 8                 5                 3                 4                  6                  5                 5                 4                 3                 4                 5                        
350320 BOOK CREDIT 1                  1                 2                  2                  2                 2                 1                 1                 1                 1                        
350551 REPETITIVE INSTRUCTION STORAGE 7                  7                 7                 7                 7                 7                  7                  7                 7                 7                 7                 7                 7                        
350560 RETURNED PAYMENT INVESTIGATION 1                  1                        
350599 CHIPS MESSAGE FEE 3                  1                 1                 2                 3                  3                  4                 4                 1                 2                        
350599 FED TRANSFER FEE 36                29               33               19               22               32               25                32               29               25               18               18               27                      
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AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736         42,767       42,795       42,826       42,856       42,887       42,917         42,948       42,979       43,009       43,040       43,070       Avg. Mo. Vol.
W 350599 FW SURCHARGE $10 MILLION+ D/C 2                  1                 2                        

350599 FW SURCHARGE POST 5PM RECEIPT 1                 1                        
359999 INV CREDIT NOT CHARGED 1                  1                        
359999 INV TRANSACTION‐NOT CHARGED 1                 1                        
999999 ADVICE ‐ NOT CHARGE 41                31               33               20               25               37               30                38               35               27               20               19               30                      
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UT UTMBG

   DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION 42,736      42,767      42,795      42,826      42,856      42,887   42,917        42,948      42,979   43,009      43,040   43,070      Avg. Mo. Vol
ACCOUNT SERVICES

000076 INTEREST EXPENSE
000200 OVERDRAFT INTEREST 5,646 5,646
000210 NEGATIVE COLLECTED BALANCE FEE 311,968 311,968
000230 BALANCE BASED CHARGES 1,208,750 1,414,151 1,155,747 1,700,259 1,069,225 951,429 1,022,067 1,250,946 855,993 1,031,869 929,627 1,079,668 1,139,144
010000 ACCOUNT MAINTENANCE 10 10 10 10 10 10 10 10 10 10 10 10 10
010020 CASH CONCENTRATION MAINTMASTER 1 1 1 1 1 1 1 1 1 1 1 1 1
010021 CASH CONCENTRATION MAINT SUB 3 3 3 3 3 3 3 3 3 3 3 3 3
010100 DEBIT POSTED ‐ ELECTRONIC 320 321 346 322 348 337 314 346 323 329 326 316 329
010100 DEBITS POSTED‐ELECTRONIC 1 3 2 2 2 4 1 1 3 2 3 2
010101 ARP PAID ITEM RETURN CREDIT 9 8 6 8 15 6 10 9 6 12 10 6 9
010101 CREDIT POSTED‐ ELECTRONIC 9,231 8,712 9,718 8,833 9,922 9,916 9,057 9,808 8,468 10,023 9,793 9,064 9,379
010101 CREDITS POSTED‐ELECTRONIC 1 1
010307 STATEMENT CYCLES 3 3 3 3 3 3 3 3 3 3 3 3 3
010307 STATEMENT CYCLES ‐ ENHANCED 5 5 5 5 5 5 5 5 5 5 5 5 5
010310 ACCOUNT STATEMENT ‐ PAPER 1 1 1 1 1 1 1 1 1 1 1 1 1
010310 DEPOSIT ACCOUNT STATEMENTS 1 1 1 1 1 1 1 1 1 1 1 1 1
1500ZZ POST NO CHECKS MAINTENANCE 5 5 5 5 5 5 5 5 5 5 5 5 5

ACH
250000 ACH MAINTENANCE 4 4 5 5 5 5 5 5 5 5 5 5 5
250000 JPM ACCESS ACH MAINTENANCE 17 17 17 17 17 17 17 17 17 17 17 17 17
250100 DEBIT ORIGINATED 49 47 57 43 39 44 32 41 35 38 34 36 41
250100 DEBIT ORIGINATED ‐ JPM ACCESS 3,913 3,933 3,966 3,960 3,994 3,999 3,983 3,997 4,000 3,985 4,004 4,025 3,980
250101 CREDIT ORIGINATED 3,622 3,600 4,422 4,010 4,136 4,494 3,571 5,036 3,617 3,882 3,803 4,086 4,023
250101 CREDIT ORIGINATED ‐ JPM ACCESS 487 488 668 480 501 502 498 492 674 494 481 492 521
250120 ADDENDA RECORD ORIGINATED 9,564 9,160 11,711 9,828 10,420 10,559 10,271 12,192 8,859 10,006 9,966 9,905 10,203
250150 ACH BLOCKS AUTH INSTRUCTIONS 2 2 2 2 2 2 2 2 2 2 2 2 2
250200 ACH DEBIT REC'D ITEM‐TRACKING 1 3 2 2 2 4 1 1 2
250200 ACH DEBIT RECEIVED ITEM 1 3 2 2 2 4 1 1 3 2 3 2
250200 ACH FILTERING 1 1 1 1 1 1 1 1 1 1 1 1 1
250200 ACH FILTERS 1 1 1 1 1 1 1 1 1 1 1 1 1
250200 DEBIT RECEIVED 229 235 241 228 234 228 222 224 223 230 226 220 228
250201 CREDIT RECEIVED 8,807 8,301 9,255 8,403 9,447 9,456 8,629 9,341 8,037 9,570 9,344 8,634 8,935
250302 RETURN ITEM 49 17 24 19 30 22 25 34 35 12 22 20 26
250310 RETURN ITEM REDEPOSIT 11 7 7 3 6 5 5 6 15 3 2 3 6
250312 ACH UNAUTHORIZED ENTRY FEE 1 1 1
250400 NOTIF OF CHANGE ‐ ONLINE 34 21 31 24 39 29 35 40 37 29 33 32 32
250400 RETURN NOTIFICATION ‐ EMAIL 2 3 1 2 4 4 1 1 1 2 1 2
250400 RETURN NOTIFICATION ‐ ONLINE 47 17 21 18 28 18 21 33 34 11 20 19 24
250400 RETURN NOTIFICATION ‐ TRANSM 32 8 12 10 17 13 16 27 16 6 15 15 16
250401 RETURN NOTIFICATION ‐ FAX 15 8 9 8 11 5 5 6 18 5 5 4 8
250501 ACH BATCH/FILE PROCESSED 47 47 57 41 40 40 33 41 33 38 33 35 40
250620 DELETION / REVERSAL ‐ ELEC 1 5 2 1 1 1 2 1 2
251010 ACH INQ‐RECALL REQUEST 1 1
251050 ACH BLOCKS AUTH MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
251050 DEBIT BLOCK MAINTENANCE 8 8 8 8 8 8 8 8 8 8 8 8 8
251051 ACH ADA AUTHORIZED ID 121 123 124 124 124 124 125 125 125 125 125 125 124
251070 NOTIF OF CHANGE ‐ TRANSM 31 13 25 17 29 22 28 29 27 18 23 21 24
251070 NOTIFICATION OF CHANGE 34 21 31 24 39 29 35 40 37 29 33 32 32
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AC 251071 NOTIF OF CHANGE ‐ FAX 3 8 6 7 10 7 7 11 10 10 8 9 8

259999 ACH OPTIONAL RPTS‐ELECTRONIC 19 19 23 20 21 22 20 23 21 20 21 21 21
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING

010000 ACCOUNT MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
010100 DEBITS POSTED 7 7 8 8 6 9 13 11 10 8 15 13 10
010101 CREDITS POSTED 535 582 926 1,204 1,309 1,306 1,188 1,076 1,292 1,321 1,190 1,101 1,086
010110 CASH DEPOSIT PROCESSING OTC 1 1
010703 STATEMENTS RENDERED 1 1 1 1 1 1 1 1 1 1 1 1 1
100000 ATM DEPOSITS 4 2 7 4 4
100000 BANKING CENTER DEPOSIT 198 221 222 207 207 233 173 133 194 199 176 168 194
100000 BRANCH CREDITS POSTED 80 72 78 81 92 102 98 91 103 101 95 95 91
100000 BRANCH DEPOSIT‐IMMEDIATE VERIF 12,302 11,716 11,520 10,870 12,375 11,477 10,461 9,563 12,315 11,919 9,031 10,975 11,210
100000 TELLER LINE CASH VERIFICATION 8,272 10,870 12,475 11,477 10,461 9,563 12,315 11,919 9,031 10,975 10,736
100007 BRANCH DEPOSIT ‐ POST VERIF 100 100
100007 QBD/NIGHT DROP DEPOSIT 7 7 1 5
10001A CURR/COIN DEP/$100‐QBD‐ND 9 5 1 5
10001Z CURR/COIN DEP/$100‐BKG CTR 157 176 163 169 168 191 136 98 182 198 154 147 162
100040 BRANCH ORDER PROCESSED 3 8 6 7 4 6 6 4 3 5 3 3 5
100040 CHANGE ORDER BKG CTR 5 6 5 4 6 10 8 4 4 4 6 9 6
100044 BRANCH ORDER ‐ COIN ROLL 1 1
100044 COIN SUPP ROLL‐BKG CTR 1 1 1 2 1
100047 MINIMUM CHANGE ORDER 13 22 14 17 22 12 15 11 10 11 23 12 15
100049 CURR SUPP $100‐BKG CTR 2 4 2 3 4 4 4 3 10 3 5 9 4
10004A BRANCH ORDER CURRENCY STRAP 3 20 16 21 9 16 14 9 7 11 9 9 12
100220 CHECK DEPOSITED‐ON US 12 8 6 8 4 5 3 7 10 6 5 6 7
100220 ON US DEPOSITED ITEMS 49 58 64 33 38 43 38 50 51 36 44 43 46
100222 LOCAL RCPC DEPOSITED ITEMS 6 1 1 1 1 3 3 4 1 2 2
100222 LOCAL STATEWIDE CLEARING DEP ITEMS 53 90 82 68 59 85 59 56 88 46 62 73 68
100222 TRANSIT CLEARING DEPOSITED ITEMS 651 747 973 736 690 670 512 770 784 487 435 563 668
100223 11TH FED COUNTRY DEPOSITED ITEMS 3 1 1 3 1 2
100224 CHECK DEPOSITED‐TRANSIT 77 74 61 78 65 43 57 33 39 73 49 58 59
100224 OTHER 11TH FED CITY DEP ITEMS 22 43 33 31 39 38 39 42 51 26 31 21 35
100225 OTHER 11TH FED RCPC DEP ITEMS 46 41 60 47 43 39 38 31 50 34 29 44 42
10022Z CKS DEP UN‐ENCODED ITEMS 278 241 269 313 216 248 137 213 272 126 240 260 234
100400 RETURN ITEM 11 12 14 9 12 8 12 14 3 10 18 7 11
100400 RETURN ITEMS 5 5 8 8 2 4 5 3 6 4 13 7 6
100400 RETURNS‐CHARGEBACK 3 1 1 1 4 1 1 3 2 1 1 2
100401 RET ITEM OTHER SPECIAL INST 1 1 1 1 1 1 1 1 1 1 1 1 1
100401 RETURNS‐SINGLE ITEM ADV 3 1 1 1 4 1 1 3 2 1 1 2
100401 RETURNS‐SINGLE ITEM ADVICE 1 1 1 1 1 1 1 1 1 1 1 1 1
100402 RECLEAR ITEMS 6 6 9 4 2 6 5 4 7 6 8 6 6
100402 RETURN ITEM REDEPOSIT 3 1 4 1 3 1 3 3 1 5 3 2 3
100402 RETURNS‐RECLEAR 2 3 1 2 2 2 1 4 1 4 2 2
100402 RETURNS‐RECLEAR SERVICES 1 1 1 1 1 1 1 1 1 1 1 1 1
100430 RETURN MULTIPLE LOCATIONS 6 2 2 5 3 2 2 2 5 4 3
100502 DEPOSIT CORRECTION‐NON‐CASH 1 1 1
101300 REMOTE DEPOSIT CAPTURE MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
101300 SOFTWARE MAINTENANCE FEE 1 1 1 1 1 1 1 1 1 1 1 1 1
109999 LOCAL CITY DEPOSITED ITEMS 6 5 4 13 14 14 7 14 13 6 3 5 9
250200 ACH INCOMING DEBITS 7 5 6 7 10 8 7 7 7 6 5 5 7
999999 RESEARCH ADJUSTMENT CREDIT 1 1 2 2 2 2 5 3 3 1 1 2
999999 RESEARCH ADJUSTMENT DEBIT 2 3 1 5 2 7 5 7 3 3 4 2 4

DISBURSEMENTS (STOP PAY / PP)
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DIS 010100 CHECK / DEBIT POSTED 41 38 36 26 39 45 38 40 33 39 32 23 36

010112 CONTROLLED DISB FUNDING 54 52 52 56 62 56 54 62 52 60 60 54 56
019999 MISCELLANEOUS CREDIT 9 9
150000 CONTROLLED DISB ACCT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
150030 EXCEPTION NOTIFICATION ‐ ACCT 4 4 4 4 4 4 4 4 4 4 4 4 4
150030 POSITIVE PAY MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
150030 PP NON RECON MAINTENANCE 2 2 2 2 2 2 2 2 2 2 2 2 2
150110 CONTROLLED DISB CHECK POSTED 5,797 6,115 6,489 5,708 6,669 7,190 6,050 6,472 6,060 6,115 5,359 5,175 6,100
150120 POS PAY WITHOUT RECON ITEMS 40 35 33 25 39 40 33 38 31 36 31 22 34
150122 PAYEE NAME VERIFICATION 7 7 9 5 8 10 8 8 5 9 8 4 7
150300 EXCEPTION ITEM 20 22 11 18 19 25 16 21 18 20 16 19 19
150320 CHECK EXCEPTION RETURN 9 8 6 8 15 6 9 9 6 12 10 6 9
150410 STOP PAYMENT ‐ ELECTRONIC 2 2
150412 STOP PAYMENT AUTOMATIC RENEWAL 1 1 1
150501 CHECK CASHING NON‐ACCT HOLDER 8 4 3 5 2 11 3 11 3 3 3 4 5
151342 PHOTOCOPY‐MANUAL 1 1
151351 IMAGE CAPTURE PER ITEM 6,015 6,325 6,719 5,910 6,909 7,430 6,269 6,710 5,742 6,359 5,592 5,380 6,280
151351 IMAGE STORAGE PER ITEM 6,015 6,325 6,719 5,910 6,909 7,430 6,269 6,710 5,742 6,359 5,592 5,380 6,280
151710 CHECK INQUIRY MAINTENANCE 8 8 8 8 8 8 8 8 8 8 8 8 8
200010 FULL RECONCILEMENT ‐ MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
200110 FULL RECONCILEMENT ‐ PER ITEM 5,798 6,118 6,492 5,709 6,669 7,195 6,055 6,474 6,062 6,118 5,360 5,175 6,102
200201 ISSUE INPUT FILE WITH RECON 31 27 30 20 19 30 29 31 25 26 19 23 26
200201 ISSUE INPUT WITHOUT RECON 12 12 13 10 13 13 8 7 7 9 8 8 10
200210 DATA ENTRY ‐ MANUAL 1 1 1
200210 EXCESSIVE ARP REJECTS 1 1
200301 OUTPUT FILE 3 1 3 3 3 1 1 3 3 3 3 3 3
200306 DATA DOWNLOAD 3 3 3 3 3 3 3 3 3 3 3 3 3
200306 RECON REPORT / STATEMENT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2

LOCKBOX
011021 WNLB ALERTS 4 4
050001 LOCKBOX ‐ MAINT 11 11 11 11 11 11 11 11 11 11 11 11 11
050005 CLOSED LBX IMAGE VIEWING 1 1 1 1 1 1 1 1 1 1 1 1 1
050005 REC EDGE MAINT‐CHK/DOC 11 11 11 11 11 11 11 11 11 11 11 11 11
050100 WHOLESALE ITEM ‐ HC 5,783 5,336 5,429 4,978 6,231 5,599 5,556 6,154 4,663 5,608 5,271 5,208 5,485
050101 SNLB SCANNABLE ITEM ‐ HC 3,468 3,149 3,962 2,848 3,963 3,194 3,714 3,270 2,037 3,290 2,867 3,009 3,231
050113 SNLB SORT ‐ MANUAL 4,705 4,421 4,999 3,722 5,153 4,272 4,824 4,425 2,788 4,427 3,818 4,010 4,297
050113 WNLB GROUP/SORTS ‐ COMPLEX 4,103 3,610 3,940 3,718 4,573 4,130 4,055 4,575 3,559 4,075 3,940 3,881 4,013
05011L PAPER DELIVERY PREP 67 94 81 47 86 35 45 66 49 58 46 64 62
05011M NO CHECK ITEM 5,138 5,565 5,756 4,958 6,142 5,339 6,278 6,058 4,909 5,694 5,530 4,859 5,519
05011P INCOMING COURIER PACKAGE 16 16 19 21 18 22 13 7 12 21 16 6 16
05011P SNLB BALANCING 4,800 4,514 5,018 3,809 5,290 4,405 4,926 4,521 2,899 4,533 3,941 4,097 4,396
05011R DOCUMENT IMAGE CAPTURE 43,473 42,906 42,648 38,106 47,811 43,294 43,307 46,815 36,792 43,288 40,889 37,750 42,257
05011R SNLB OCR DOC IMAGE CAPTURE 6,978 6,344 7,974 5,726 7,974 6,426 7,464 6,556 4,096 6,604 5,748 6,026 6,493
05011R SPECIAL IMAGE HANDLING 22 22 21 20 26 24 24 31 15 20 23 23 23
050121 CHECK MICR CAPTURE 9,501 8,678 9,508 8,019 10,490 9,096 9,520 9,659 6,969 9,268 8,560 8,715 8,999
050122 SNLB OCR DOCUMENT 3,489 3,172 3,987 2,863 3,987 3,213 3,732 3,278 2,048 3,302 2,874 3,013 3,247
050126 DATA CAPTURE 132,668 121,362 127,774 113,783 146,744 129,650 130,512 141,052 106,381 130,819 124,132 122,028 127,242
05013B CASH PROCESSING 2 1 1 1 1 1
050301 DEPOSIT PREPARATION 196 206 211 193 220 209 207 207 192 219 208 199 206
05031Z REC EDGE ADD'L REPORT 11 11 11 11 11 11 11 11 11 11 11 11 11
050400 DATA TRANS MAINTENANCE 14 14 14 14 14 14 14 14 14 14 14 14 14
050401 DATA TRANSMISSION ITEM 26,368 24,154 27,191 21,897 29,342 25,029 26,955 26,311 18,116 25,276 22,866 23,430 24,745
050410 POSTAGE 67 94 81 47 86 35 45 66 38 38 35 55 57
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05041Z OUTGOING PACKAGE PREP 11 11 11 11 11 11 11 11 11 11 11 11 11
050420 IMAGE TRANSMISSION MAINT 6 6 6 6 6 6 6 6 6 6 6 6 6
050420 IMAGE TRANSMISSION PAGE 65,196 62,662 65,614 55,780 72,707 64,690 66,514 69,274 51,469 63,571 59,190 56,881 62,796
050428 EXTENDED IMAGE STORAGE 60,039 58,114 59,880 51,902 66,345 58,975 60,457 63,165 47,969 59,402 55,608 53,177 57,919
050530 UNPROCESSABLE ITEM 67 94 81 47 87 35 47 66 56 58 46 64 62
050530 VIRTUAL REJECT (MANUAL) 1 1 1 1 1 2 2 1
050620 LONG TERM STORAGE‐B&W DOC 50,490 49,287 50,330 43,841 55,805 49,827 50,889 53,444 40,970 50,094 47,002 44,420 48,867
050620 LONG TERM STORAGE‐CHECK 9,501 8,678 9,508 8,019 10,490 9,096 9,520 9,659 6,969 9,268 8,560 8,715 8,999
059999 DOCUMENT IMAGE STORAGE FEES 61,210 62,691 57,259 62,625 61,504 58,150 68,108 65,571 53,710 58,770 55,421 55,311 60,028
059999 EOB NON‐CONVERTED IMAGE UPLOAD 61,212 62,695 57,269 62,630 61,507 58,150 68,116 65,575 53,712 58,774 55,424 55,317 60,032
059999 HEALTHCARE EOB WEB MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
10021Z CHECK CLEARING 9,501 8,678 9,508 8,019 10,490 9,096 9,520 9,659 6,969 9,268 8,560 8,715 8,999
101300 REMOTE LOCKBOX CAPTURE MAINT 7 7 7 7 7 7 7 8 8 8 8 8 7
101320 REMOTE LOCKBOX CAPTURE ITEM 156 100 99 106 159 171 148 139 158 266 299 413 185
101320 VIRTUAL REMIT OCR ITEM 95 93 19 88 138 133 102 96 111 106 115 87 99
300010 R$ EDI RCVNG MONTHLY MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
300200 R$ FILE PROCESSING 25 21 28 22 27 26 23 27 22 25 27 23 25
300210 RECEIPTSTREAM SEGMENT FEE 6,284 5,871 6,473 5,988 6,599 6,882 6,267 6,888 5,817 7,032 7,311 6,590 6,500
300524 EDI DETAIL REPORT‐JPM ACCESS 1,659 1,551 1,707 1,586 1,757 1,791 1,640 1,814 1,553 1,843 1,878 1,717 1,708
300524 R$ EDI RPTG SUM REPORT 1,482 1,389 1,525 1,419 1,581 1,605 1,469 1,621 1,398 1,652 1,662 1,524 1,527

ONLINE SERVICES
400052 CPO PDR ACCOUNT 1 1 1 1 1 1 1 1 1 1 1 1 1
400121 DATA EXCHANGE ‐ OUTGOING 1 1 1 1 1 1 1 1 1 1 1 1 1
400121 DATA EXCHANGE ITEMS ‐ OUTGOING 549 594 940 1,219 1,235 1,321 1,208 1,094 1,309 1,335 1,210 1,119 1,094
400121 OUTBOUND DX‐PER ACCT‐MTH 1 1 1 1 1 1 1 1 1 1 1 1 1
400121 OUTBOUND DX‐PER DETAIL ITEM 199 225 238 205 241 232 166 139 207 207 185 163 201
400272 CPO PDR ITEM STORED 390 427 467 516 409 501 420 494 410 425 400 431 441
400299 CPO IR MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
400299 CPO ONLINE SUBSCRIPTION 1 1 1 1 1 1 1 1 1 1 1 1 1
400448 MULTIBANK ACCOUNTS REPORTED 2 2 2 2 2 2 2 2 2 2 2 2 2
40044Z ACCOUNTS REPORTED 9 9 9 9 9 9 9 9 9 9 9 9 9
400610 MONTHLY SERVICE 1 1 1 1 1 1 1 1 1 1 1 1 1
40066Z CONT DISB CHECKS REPORTED 5,689 5,656 7,104 5,921 6,545 7,030 5,951 6,710 6,058 5,891 5,621 5,284 6,122
40066Z EXTENDED TRANSACTION DETAIL 78,221 71,791 88,473 79,079 80,728 86,544 77,987 85,209 72,710 83,496 81,198 79,736 80,431
40066Z TRANSACTIONS REPORTED ‐ 45 DAY 10,494 9,512 11,941 11,320 11,213 12,205 11,035 11,840 10,344 12,048 11,723 11,446 11,260
409999 INFORMATION RPTING CR ADJ 1 1

WIRES AND TRANSFERS
350000 CPO GP ACCTS ENTITLED 1 1 1 1 1 1 1 1 1 1 1 1 1
350000 CPO GP MTHLY MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
350100 ELECTRONIC FED DEBIT S/T 17 12 24 16 19 23 17 23 21 18 19 19 19
350102 ELECTRONIC FED DEBIT REPAIR 1 1 2 1 3 2
350110 ELECTRONIC CHIP DEBIT S/T 2 1 3 2 3 1 4 1 1 2
350122 ELECTRONIC BOOK DEBIT REPAIR 3 3
350124 ELECTRONIC BOOK DEBIT S/T 1 2 2 3 9 4 1 6 6 3 5 5 4
350300 CHIPS CREDIT S/T 6 4 4 6 5 4 7 4 4 2 5 9 5
350300 FED CREDIT S/T 80 80 92 78 92 86 82 91 81 87 88 77 85
350300 INCOMING DOMESTIC WIRE 1 1
350300 INCOMING WIRE TRANSFERS 1 1 1
350320 BOOK CREDIT 6 5 6 9 9 5 5 9 9 5 6 6 7
350412 MAIL ADVICE‐CREDIT 0 0
350412 MAIL CREDIT ADVICE 1 2 2
350412 MAIL DEBIT ADVICE 1 1 1 1 1
350412 WIRE ADVICE‐MAIL 1 1
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350560 ESERVE INQUIRY CONFIRMATIONS 1 1 1 1
350560 RETURNED PAYMENT INVESTIGATION 1 1
350560 UNEXECUTED PAYMENT 2 2
350599 CHIPS MESSAGE FEE 6 6 5 9 7 7 8 8 5 2 5 10 7
350599 FED TRANSFER FEE 97 93 117 94 111 111 100 117 102 105 107 96 104
350599 FW SURCHARGE $10 MILLION+ D/C 2 3 2 3 2 2 3 2 3 6 2 2 3
350599 FW SURCHARGE $100 MILLION+ D/C 1 1 1 1
350599 FW SURCHARGE POST 5PM RECEIPT 1 1
359999 INV CREDIT NOT CHARGED 1 1 1
359999 TRANSFER ‐ NO CHARGE 2 2
600221 ELECTRONIC FX DEBIT 1 1 1 1
600221 ELECTRONIC FX DEBIT, "OUR" 1 1
600221 INCOMING FX CREDIT 1 1 1 2 1
999999 ADVICE ‐ NOT CHARGE 110 106 130 114 135 127 114 144 121 115 120 117 121
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   DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION Jan‐2017 Feb‐2017 Mar‐2017 Apr‐2017 May‐2017 Jun‐2017 Jul‐2017 Aug‐2017 Sep‐2017 Oct‐2017 Nov‐2017 Dec‐2017 Avg. Mo. Vol
ACCOUNT SERVICES

000202 LEDGER OVERDRAFT PER DAY 2 2 1 3 3 5 1 3 3 3 1 2
000210 NEGATIVE COLLECTED BALANCE FEE 854 499 677
000230 BALANCE BASED CHARGES 6,950,832 6,843,893 6,628,323 8,016,076 7,166,307 6,169,486 9,456,408 8,080,220 8,153,732 7,547,574 6,584,769 7,400,430 7,416,504
010000 ACCOUNT MAINTENANCE 24 24 24 24 24 24 24 24 24 24 24 24 24
010020 CASH CONCENTRATION MAINTMASTER 1 1 1 1 1 1 1 1 1 1 1 1 1
010021 CASH CONCENTRATION MAINT SUB 6 6 6 6 6 6 6 6 6 6 6 6 6
010100 DEBIT POSTED ‐ ELECTRONIC 793 806 902 828 872 862 793 837 691 780 720 681 797
010100 DEBITS POSTED‐ELECTRONIC 1 2 1 2 2
010101 ARP PAID ITEM RETURN CREDIT 1 2 2 2 2 1 2
010101 CREDIT POSTED‐ ELECTRONIC 8,042 7,559 8,987 8,766 11,174 11,811 10,830 11,921 9,651 11,368 10,884 10,493 10,124
010101 CREDITS POSTED‐ELECTRONIC 12 5 13 15 11 23 13 8 9 14 9 8 12
010307 STATEMENT CYCLES 18 18 18 18 18 18 18 18 18 18 18 18 18
010307 STATEMENT CYCLES ‐ ENHANCED 2 2 2 2 2 2 2 2 2 2 2 2 2
010310 DEPOSIT ACCOUNT STATEMENTS 4 4 4 4 4 4 4 4 4 4 4 4 4
010630 ONLINE AUDIT CONFIRMATIONS 13 13
1500ZZ POST NO CHECKS MAINTENANCE 10 10 10 10 10 10 10 10 10 10 10 10 10
150341 OVERDRAFT NSF ITEM PAID 1 1

ACH
151361 IRD CREATION 2 1 1 1 2 1 1
250000 ACH MAINTENANCE 12 12 12 12 12 12 12 12 13 13 13 13 12
250000 ACH POSITIVE PAY ACCT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
250000 JPM ACCESS ACH MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
250000 REMOTE DEPOSIT ACH MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
250100 DEBIT ORIGINATED 3,741 3,790 3,826 3,822 3,890 3,933 3,932 3,960 3,978 4,027 4,005 4,023 3,911
250100 DEBIT ORIGINATED ‐ JPM ACCESS 5 10 15 9 9 13 6 11 12 6 12 16 10
250101 ACH ORIGINATED SAME DAY CREDIT 26 32 13 29 53 81 9 70 36 5 64 22 37
250101 CREDIT ORIGINATED 58,849 57,160 57,783 55,682 55,788 71,513 37,693 71,308 45,852 55,975 55,043 55,399 56,504
250101 CREDIT ORIGINATED ‐ JPM ACCESS 935 944 947 954 969 983 977 992 1,002 1,005 1,018 1,027 979
25010F REMOTE DEPOSIT ACH ITEM 482 561 638 587 612 641 573 452 464 530 611 493 554
250120 ADDENDA RECORD ORIGINATED 1,002 1,035 1,054 1,021 1,049 1,068 1,053 1,096 1,086 1,100 1,089 1,114 1,064
250150 ACH BLOCKS AUTH INSTRUCTIONS 3 3 3 3 3 3 3 3 3 3 3 3 3
250200 DEBIT RECEIVED 473 505 545 497 523 521 472 534 375 451 388 372 471
250201 CREDIT RECEIVED 7,538 7,065 8,384 8,224 10,548 11,229 10,275 11,323 9,083 10,710 10,264 9,905 9,546
250302 REMOTE DEPOSIT ACH RETURN 1 1 1 1 5 2 1 1 1 1 1 1
250302 RETURN ITEM 57 69 56 52 43 57 61 96 68 56 46 63 60
250310 REMOTE DEPOSIT RETURN RESUBMIT 2 2 2 1 5 2 3 1 2 1 1 2
250312 ACH UNAUTHORIZED ENTRY FEE 1 1 2 1
250400 NOTIF OF CHANGE ‐ ONLINE 17 16 17 14 15 14 11 12 27 19 14 12 16
250400 RETURN NOTIFICATION ‐ ONLINE 41 60 33 41 27 39 57 51 67 47 41 53 46
250401 RETURN NOTIFICATION ‐ FAX 1 1 1 1
250501 ACH BATCH/FILE PROCESSED 40 51 62 42 49 52 39 64 42 58 40 52 49
250620 DELETION / REVERSAL ‐ ELEC 18 25 32 18 22 24 13 45 16 16 11 13 21
250620 DELETION / REVERSAL ‐ MANUAL 5 2 1 3 2 8 2 2 3
251010 ACH INQ‐AGED ITEM >90 DAYS 46 46
251050 ACH BLOCKS AUTH MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
251050 DEBIT BLOCK MAINTENANCE 20 20 20 20 20 20 20 20 20 20 20 20 20
251051 ACH ADA AUTHORIZED ID 52 52 53 53 53 53 54 54 55 55 55 55 54
251070 ARC SWAP OF DATA 1 1 2 1 1 1
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AC 251070 NOTIFICATION OF CHANGE 17 16 17 14 15 14 11 12 27 19 14 12 16

259999 ACH OPTIONAL RPTS‐ELECTRONIC 19 19 23 20 21 22 20 23 21 20 21 21 21
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING

010101 CREDITS POSTED 1,294 1,292 1,442 1,220 1,419 1,374 1,277 1,186 1,098 1,348 1,215 1,196 1,280
100000 BRANCH CREDITS POSTED 4 8 6 4 6 4 5 5 5 3 9 2 5
100000 BRANCH DEPOSIT‐IMMEDIATE VERIF 10,100 885 190 15 950 110 25 112 170 1,142 10,260 107 2,006
100000 TELLER LINE CASH VERIFICATION 110 15 950 110 25 112 170 1,142 10,260 107 1,300
100040 BRANCH ORDER PROCESSED 2 2 1 2 1 1 1 1 3 2 2
100044 BRANCH ORDER ‐ COIN ROLL 157 157
10004A BRANCH ORDER CURRENCY STRAP 5 5 3 5 3 3 3 7 7 5
100100 VAULT DEPOSIT 1,276 1,276 1,419 1,202 1,397 1,353 1,262 1,167 1,079 1,333 1,195 1,178 1,261
100111 VAULT DEP PARTIAL OR MIXED BAG 1 2 1 1 1 1 1 1 2 1
100113 VAULT DEPOSIT STD COIN BAG 1 1
100114 VAULT DEP NON STD STRAP ‐ NOTE 56,860 62,051 68,077 56,715 60,084 61,394 55,815 50,533 44,280 55,837 51,970 46,584 55,850
100115 VAULT DEPOSIT STD STRAP ‐ NOTE 1,100 800 1,100 100 775
100141 VAULT STANDARD ORDERS 54 53 53 48 49 50 46 44 41 52 40 40 48
100143 VAULT EXPEDITED SPECIAL ORDERS 1 2 2
100144 VAULT ORDER COIN ROLLS 570 430 486 452 400 467 380 480 378 550 445 341 448
100146 VAULT ORDER ‐ COIN ROLL BOX 5,750 4,800 5,150 4,550 5,150 5,250 4,550 4,400 4,600 5,050 4,500 4,350 4,842
100148 VAULT ORDER CURR NON STD STRAP 1,502 1,361 1,215 1,256 1,540 1,612 921 668 849 849 679 495 1,079
10014A VAULT ORDER CURRENCY STD STRAP 690 762 759 687 710 761 630 549 578 664 525 529 654
100220 CHECK DEPOSITED‐ON US 15 13 10 3 13 12 9 4 9 12 8 10 10
100224 CHECK DEPOSITED‐TRANSIT 98 83 80 95 114 88 95 67 61 105 81 83 88
100400 RETURN ITEM 26 19 22 25 28 23 31 25 13 21 19 24 23
100402 RETURN ITEM REDEPOSIT 14 10 8 11 5 14 7 11 8 12 4 11 10
100411 RETURN DETAIL REPORTING 40 29 30 36 33 37 38 36 21 33 23 35 33
100430 RETURN MULTIPLE LOCATIONS 26 19 22 25 28 23 31 25 13 21 19 24 23
100500 BRANCH DEPOSIT ADJUSTMENT 1 1 1 1
100501 VAULT DEPOSIT ADJUSTMENT 2 4 5 6 5 6 6 3 4 9 2 2 5
101300 SOFTWARE MAINTENANCE FEE 3 3 3 3 3 3 3 3 3 3 3 3 3
101320 REMOTE DEPOSIT CAPTURE ITEM 274 214 211 175 199 198 168 138 159 145 269 203 196
609999 DEPOSITED CHECK ‐ CANADIAN 5 2 9 4 5 1 3 1 3 3 4 4
609999 FOREIGN CHECK DEPOSIT(GROUP 1) 1 1
609999 FOREIGN CHECK RETURN (CAD) 1 1
999999 ACH ELIGIBILITY TESTING/FILTER 480 559 636 586 607 639 570 451 462 529 611 492 552
999999 CQD DEPOSITORY CREDIT 76 78 90 66 83 79 62 48 67 68 80 67 72
999999 RESEARCH ADJUSTMENT CREDIT 1 1 1 1 1 10 2 1 3 2
999999 RESEARCH ADJUSTMENT DEBIT 8 5 2 6 3 1 7 8 6 16 7 2 6

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 395 356 378 323 309 364 380 319 381 339 301 242 341
010112 CONTROLLED DISB FUNDING 40 38 50 40 44 44 40 46 40 42 42 40 42
010610 CHECK PHOTOCOPY RETRIEVAL 1 9 1 4
019999 MISCELLANEOUS CREDIT 12 12
150000 CONTROLLED DISB ACCT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
150030 EXCEPTION NOTIFICATION ‐ ACCT 10 10 10 10 10 10 10 10 10 10 10 10 10
150030 POSITIVE PAY MAINTENANCE 10 10 10 10 10 10 10 10 10 10 10 10 10
150030 PP NON RECON MAINTENANCE 8 8 8 8 8 8 8 8 8 8 8 8 8
150110 CONTROLLED DISB CHECK POSTED 2,636 2,016 2,898 2,274 2,897 2,499 2,415 2,803 2,200 2,578 2,552 2,582 2,529
150120 POS PAY WITHOUT RECON ITEMS 22 28 42 22 21 32 23 28 22 34 26 35 28
150122 PAYEE NAME VERIFICATION 3,031 2,372 3,275 2,597 3,206 2,863 2,795 3,122 2,581 2,917 2,853 2,824 2,870
150300 EXCEPTION ITEM 7 8 14 26 29 27 19 9 21 36 36 41 23
150320 CHECK EXCEPTION RETURN 1 2 2 2 2 1 1 2 2
150410 STOP PAYMENT ‐ ELECTRONIC 25 30 41 20 35 29 20 60 59 36 47 25 36



UT MD Anderson 60 of 79

AFP  AFP CODE SERVICE CODE DESCRIPTION Jan‐2017 Feb‐2017 Mar‐2017 Apr‐2017 May‐2017 Jun‐2017 Jul‐2017 Aug‐2017 Sep‐2017 Oct‐2017 Nov‐2017 Dec‐2017 Avg. Mo. Vol
150412 STOP PAYMENT AUTOMATIC RENEWAL 7 6 6 3 2 1 2 18 11 5 4 3 6
150511 OFFICIAL CHECKS 29 29
151350 IMAGING MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
151351 IMAGE CAPTURE PER ITEM 3,047 2,386 3,293 2,606 3,224 2,877 2,817 3,202 3,775 4,687 4,488 4,410 3,401
151351 IMAGE STORAGE PER ITEM 391 342 355 316 307 353 378 374 1,712 2,079 1,914 1,805 861
151352 IMAGE RETRIEVAL >91DAY 12 12 12 17 7 13 1 5 4 5 11 9
151352 IMAGE RETRIEVAL PER RETRIEVE 15 8 12 17 13 9 3 1 13 10 5 8 10
151353 CD ROM ‐ PER CD 2 2 2 2 2 2 2 2 2 2 2 2 2
151353 CD ROM MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
151710 CHECK INQUIRY MAINTENANCE 9 9 9 9 9 9 9 9 9 9 9 9 9
200010 FULL RECONCILEMENT ‐ MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
200110 FULL RECONCILEMENT ‐ PER ITEM 3,009 2,344 3,233 2,575 3,185 2,831 2,772 3,094 2,559 2,883 2,827 2,789 2,842
200201 ISSUE INPUT FILE WITH RECON 13 14 15 12 15 15 13 14 19 15 13 16 15
200201 ISSUE INPUT WITHOUT RECON 7 11 12 9 9 9 7 10 11 9 8 10 9
200210 DATA ENTRY ‐ MANUAL 1 3 1 7 2 2 3
200210 EXCESSIVE ARP REJECTS 3 3
200301 OUTPUT FILE 19 19 21 19 22 22 20 21 20 21 20 19 20
200306 RECON REPORT / STATEMENT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2

LOCKBOX
011021 WNLB ALERTS 1 1
050001 LOCKBOX ‐ MAINT 19 18 18 21 21 21 21 21 21 21 21 21 20
050005 REC EDGE MAINT‐CHK/DOC 17 16 16 19 19 19 19 19 19 19 19 19 18
050100 WHOLESALE ITEM ‐ HC 19,734 17,706 20,626 17,607 16,557 13,482 13,779 14,009 13,247 13,502 14,036 14,549 15,736
050101 SNLB SCANNABLE ITEM ‐ HC 17,080 15,061 20,336 12,676 17,687 15,150 16,379 14,856 8,542 20,418 16,395 21,834 16,368
050105 FORGN ITEMS SENT FOR COLL 1 1 1
050113 SNLB SORT ‐ MANUAL 18,303 15,793 21,437 13,524 18,687 16,116 17,391 16,083 9,635 21,901 17,549 24,421 17,570
050115 REASSOCIATE CHECK TO DOC 15,057 11,820 17,480 9,997 15,239 11,920 13,920 13,452 7,972 19,548 15,488 22,147 14,503
05011A PAPER CHECK COPY 15,057 11,820 17,480 9,997 15,239 11,920 13,920 13,452 7,972 19,548 15,488 22,147 14,503
05011L PAPER DELIVERY PREP 17,708 15,635 21,371 12,778 18,097 15,282 16,347 16,301 9,668 23,239 19,089 24,835 17,529
05011M NO CHECK ITEM 20,968 20,964 25,840 20,452 21,523 17,957 16,365 14,884 13,113 15,414 17,441 14,108 18,252
05011P INCOMING COURIER PACKAGE 129 120 169 128 138 97 90 92 83 84 98 69 108
05011P SNLB BALANCING 13,928 11,149 16,107 9,019 14,532 11,419 13,213 12,432 7,213 18,423 14,226 21,014 13,556
05011R DOCUMENT IMAGE CAPTURE 138,945 129,845 164,975 126,829 147,880 111,219 108,264 104,197 85,435 114,573 111,143 116,481 121,649
05011R SNLB OCR DOC IMAGE CAPTURE 34,126 30,100 40,623 25,318 35,319 30,281 32,728 29,689 17,073 40,820 32,767 43,650 32,708
05011R SPECIAL IMAGE HANDLING 12,705 10,417 15,006 8,171 13,532 10,453 12,201 11,205 6,120 16,940 13,072 18,427 12,354
050121 CHECK MICR CAPTURE 37,901 33,764 42,132 31,051 35,299 29,618 31,026 29,702 22,844 34,932 31,495 37,469 33,103
050122 SNLB OCR DOCUMENT 17,064 15,050 20,312 12,659 17,660 15,141 16,365 14,845 8,537 20,415 16,384 21,827 16,355
050126 DATA CAPTURE 395,013 322,065 445,409 268,605 401,049 313,100 357,204 336,567 229,141 502,006 386,545 549,293 375,500
05013B CASH PROCESSING 503 466 819 1,260 467 1,110 672 1,193 584 1,295 710 1,292 864
050301 DEPOSIT PREPARATION 275 253 303 277 307 280 294 305 307 336 325 304 297
050302 WNLB ADDITIONAL DAILY DEPOSIT 1 1 1 1 1 1 1 1 1 1 1 1 1
05031Z REC EDGE ADD'L REPORT 11 9 9 15 15 15 15 15 15 15 15 15 14
050400 DATA TRANS MAINTENANCE 25 24 24 24 24 24 24 24 24 24 24 24 24
050400 WNLB INBOUND TRANS MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
050401 DATA TRANSMISSION ITEM 93,677 88,761 107,393 83,125 90,534 83,465 84,251 77,124 56,425 86,149 77,857 89,489 84,854
05041Z OUTGOING PACKAGE PREP 19 18 18 21 21 21 21 21 21 21 21 21 20
050420 IMAGE TRANSMISSION MAINT 38 37 37 37 37 37 37 37 37 37 37 37 37
050420 IMAGE TRANSMISSION PAGE 378,902 373,386 430,962 361,924 377,370 290,739 280,654 249,110 242,478 236,636 254,227 239,278 309,639
050530 UNPROCESSABLE ITEM 977 1,941 1,523 1,103 748 1,131 491 673 713 847 750 487 949
050530 VIRTUAL REJECT (AUTO) 4 3 1 3 3
050530 VIRTUAL REJECT (MANUAL) 65 2 2 2 1 6 5 12
050620 LONG TERM STORAGE‐B&W DOC 175,101 161,590 208,050 153,618 185,004 143,022 142,468 135,161 104,124 157,127 145,843 162,062 156,098
050620 LONG TERM STORAGE‐CHECK 37,678 33,573 41,900 30,848 35,070 29,374 30,833 29,498 22,620 34,745 31,265 37,312 32,893
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LO 059999 DOCUMENT IMAGE STORAGE FEES 159,028 151,358 157,737 165,799 154,306 109,125 119,347 112,464 93,288 87,645 101,711 94,431 125,520

059999 EOB NON‐CONVERTED IMAGE UPLOAD 159,028 151,358 157,737 165,799 154,306 109,125 119,347 112,464 93,288 87,645 101,711 94,431 125,520
059999 HEALTHCARE EOB WEB MAINT 10 10 10 10 10 10 10 10 10 10 10 10 10
10021Z CHECK CLEARING 37,901 33,764 42,132 31,051 35,299 29,618 31,026 29,702 22,844 34,932 31,495 37,469 33,103
100416 WNLB RETURN ITEM MAINTENANCE 11 11 11 14 14 14 14 14 14 14 14 14 13
101300 REMOTE LOCKBOX CAPTURE MAINT 8 8 8 11 11 11 11 11 11 11 11 11 10
101320 REMOTE LOCKBOX CAPTURE ITEM 1,152 997 1,172 770 1,057 986 868 837 1,056 1,012 1,070 1,091 1,006
300010 R$ EDI RCVNG MONTHLY MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
300200 R$ FILE PROCESSING 20 19 23 20 22 22 20 23 20 21 21 20 21
300210 RECEIPTSTREAM SEGMENT FEE 5,444 5,290 6,036 5,991 7,733 8,499 7,417 8,501 6,693 7,794 8,483 8,186 7,172
300224 R$ EDI RPTG 820 DLOAD SEGMENTS 1,576 1,444 1,319 1,133 1,269 1,214 968 1,226 916 1,119 1,549 1,330 1,255
300224 R$ EDI RPTG 820 DOWNLOAD MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
300524 EDI DETAIL REPORT‐JPM ACCESS 1,225 1,180 1,430 1,438 1,889 2,090 1,840 2,102 1,677 1,916 2,032 1,982 1,733
309999 HCL DATA TRANSMISSION ‐ ITEM 3,989 4,006 3,916 5,022 6,210 6,493 6,685 7,126 5,862 6,464 6,744 6,604 5,760
309999 HCL DATA TRANSMISSION MAINT. 1 1 1 1 1 1 1 1 1 1 1 1 1

ONLINE SERVICES
101300 CCO QUICK DEPOSIT MAINT FEE 1 1 1 1 1 1 1 1 1 1 1 1 1
101320 CCO QUICK DEPOSIT ITEM FEE 11 15 12 4 15 8 16 6 7 7 12 5 10
400052 CPO PDR ACCOUNT 4 4 4 4 4 4 4 4 4 4 4 4 4
400055 CPO CDR ACCOUNT 4 4 4 4 4 4 4 4 4 4 4 4 4
400110 H2H CHECK ITEMS REPORTED 2,904 2,371 3,297 2,739 2,736 3,014 2,810 3,071 2,516 2,763 2,942 2,998 2,847
400110 H2H NON‐CHECK ITEMS REPORTED 10,080 9,583 11,364 11,734 11,415 14,330 13,335 13,781 11,010 13,194 13,017 13,401 12,187
400110 H2H TRANS DETAIL REPORTED 38,518 36,029 43,235 44,592 43,858 54,409 50,791 53,003 42,369 50,635 50,096 51,507 46,587
400272 CPO PDR ITEM STORED 819 814 846 1,083 845 896 977 1,121 840 893 892 959 915
400275 CPO CDR ITEM STORED 486 471 473 652 533 590 513 741 531 517 529 525 547
400299 CPO IR MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
400299 CPO ONLINE SUBSCRIPTION 1 1 1 1 1 1 1 1 1 1 1 1 1
400299 SECURITY ACCESS 6 6
40044Z ACCOUNTS REPORTED 21 21 21 21 21 21 21 21 21 21 21 21 21
4004ZZ H2H ACCOUNTS REPORTED 7 7 7 7 7 7 7 7 7 7 7 7 7
4004ZZ H2H CURRENT DAY MONTHLY SVC 1 1 1 1 1 1 1 1 1 1 1 1 1
4004ZZ H2H FILES TRANSMITTED OVER 67 42 38 47 43 42 44 42 45 41 43 43 44 43
400610 MONTHLY SERVICE 1 1 1 1 1 1 1 1 1 1 1 1 1
40066Z CONT DISB CHECKS REPORTED 2,567 1,941 3,030 2,344 2,740 2,601 2,346 2,845 2,179 2,511 2,651 2,653 2,534
40066Z EXTENDED TRANSACTION DETAIL 67,644 60,910 79,637 75,642 85,196 95,571 86,379 96,749 75,390 89,720 87,601 86,872 82,276
40066Z TRANSACTIONS REPORTED ‐ 1 YEAR 10,500 9,502 12,270 11,663 12,997 14,617 13,238 14,579 11,632 13,676 13,235 13,174 12,590
40066Z TRANSACTIONS REPORTED ‐ 45 DAY 9 23 20 20 27 17 27 24 52 49 46 41 30
40066Z TRANSACTIONS REPORTED ‐ 90 DAY 195 193 283 193 208 214 220 246 163 242 181 206 212
400699 ACCT TRANSFER ITEM 3 4 6 5 5 3 7 9 8 9 5 6 6

OTHER ‐ COMMERCIAL CARD
999999 COMMERCIAL CARD ISSUANCE 589 97 184 271 231 764 1,371 870 168 373 615 121 471
999999 COMMERCIAL VALUE LOAD 862 302 403 473 324 336 943 870 168 372 615 122 483

SWEEPS
45TTTT INTRADAY MONEY MKT FUND SWEEP 1 1 1 1 1 1 1 1 1 1 1 1 1
999999 INVESTMENTS VIA CLIENT ACCESS 9 9 9 9 9 9

WIRES AND TRANSFERS
350000 ACCOUNT MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
350000 CPO GP ACCTS ENTITLED 4 4 4 4 4 4 4 4 4 4 4 4 4
350000 CPO GP MTHLY MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
350100 ELECTRONIC FED DEBIT S/T 56 49 75 62 62 79 59 57 71 68 76 62 65
350102 ELECTRONIC FED DEBIT REPAIR 4 6 10 2 3 3 4 3 2 3 2 5 4
350103 ELEC WIRE OUT‐DOMESTIC 1 2 1 2 2
350103 QUALIFIED DOMESTIC WIRE 0 0 0 0 0
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350110 ELECTRONIC CHIP DEBIT S/T 25 22 23 18 24 13 18 6 18 13 22 16 18
350122 ELECTRONIC BOOK DEBIT REPAIR 1 1 1 1
350124 ELECTRONIC BOOK DEBIT S/T 57 46 57 55 70 64 61 56 58 60 55 58 58
350300 CHIPS CREDIT S/T 60 77 80 83 95 80 62 75 58 76 61 56 72
350300 FED CREDIT S/T 76 59 75 67 72 62 73 66 72 66 72 67 69
350300 INCOMING DOMESTIC WIRE 12 5 13 15 11 23 13 8 9 14 9 8 12
350320 BOOK CREDIT 57 44 58 57 60 52 45 55 48 78 64 60 57
350330 FED CREDIT REPAIR 1 1 1
350530 SOLUTION CENTER PHONE INQUIRY 1 1
350541 ELECTRONIC CHIP DEBIT REPAIR 2 1 2
350551 REPETITIVE INSTRUCTION STORAGE 36 36 36 36 36 36 36 36 36 36 36 36 36
350560 ESERVE INQUIRY CONFIRMATIONS 2 2 1 1 3 1 2 4 1 1 4 2
350560 ESERVE INVESTIGATION 2 1 2 1 2
350560 INVESTIGATION 1 1 1 1 2 1
350560 RETURNED PAYMENT INVESTIGATION 1 1 1 2 2 1 1 1
350560 UNEXECUTED PAYMENT 1 1
350599 CHIPS MESSAGE FEE 85 101 103 101 119 93 80 81 76 90 83 72 90
350599 FED TRANSFER FEE 136 114 160 131 137 145 136 126 145 138 150 134 138
350599 FW SURCHARGE $10 MILLION+ D/C 13 14 17 16 18 17 15 17 15 16 19 13 16
350599 FW SURCHARGE POST 5PM RECEIPT 1 1 5 2 1 1 4 2
359999 CREDIT EXTENDED REMITTANCE 1 1
359999 INV CREDIT NOT CHARGED 1 1 1 6 4 1 3 2 4 1 7 3
359999 INV TRANSACTION‐NOT CHARGED 1 1 1
359999 TRANSFER ‐ NO CHARGE 1 1
600221 ELECTRONIC FX DEBIT 4 5 5 1 4 6 3 1 3 6 6 5 4
600221 ELECTRONIC FX DEBIT, "OUR" 1 1 1 1 1 2 1 1 1 1
600221 INCOMING FX CREDIT 1 2 1 2 3 3 2 2
999999 ADVICE ‐ NOT CHARGE 337 306 378 346 392 358 323 321 329 370 355 332 346
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ACCOUNT SERVICES

000210 NEGATIVE COLLECTED BAL FEE 1 1 1 1
000210 NEGATIVE COLLECTED BALANCE FEE 13,685 22 3,214 5,640
000230 BALANCE BASED CHARGES 2,377,249 2,289,669 2,643,505 3,204,102 3,401,866 3,171,145 3,304,821 3,652,575 2,710,809 3,559,599 2,863,162 4,202,302 3,115,067
009999 REGULATORY BALANCE FEE
010000 ACCOUNT MAINTENANCE 19 20 20 20 20 20 20 20 20 20 20 20 20
010020 CASH CNTRN BACKVALUE SVCS 4 4 4 4 4 4 4 4 4 4 4 4 4
010020 CASH CONCENTRATION MAINTMASTER 2 2 2 2 2 2 2 2 2 2 2 2 2
010021 CASH CONCENTRATION MAINT SUB 12 12 13 13 13 13 13 13 13 13 13 13 13
010100 DEBIT POSTED ‐ ELECTRONIC 791 800 850 833 870 876 800 831 768 774 778 745 810
010101 ARP PAID ITEM RETURN CREDIT 5 15 5 13 12 12 12 13 13 10 13 11 11
010101 CREDIT POSTED‐ ELECTRONIC 11,625 11,246 13,062 11,539 12,751 12,958 11,564 12,741 10,720 13,348 12,477 12,041 12,173
010307 STATEMENT CYCLES 19 20 20 20 20 20 20 20 20 20 20 20 20
010320 IMAGE ARCHIVE SERVICES 5 5 5 5 5 5 5 5 5 5 5 5 5
1500ZZ POST NO CHECKS MAINTENANCE 13 14 14 14 14 14 14 14 14 14 14 14 14
150341 OVERDRAFT NSF ITEM PAID 32 38 32 34

ACH
250000 ACH MAINTENANCE 7 7 7 7 7 7 7 7 7 7 7 7 7
250000 JPM ACCESS ACH MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
250100 DEBIT ORIGINATED 1,826 1,837 1,887 1,899 1,900 1,905 1,898 1,893 1,950 1,946 1,944 1,943 1,902
250100 DEBIT ORIGINATED ‐ JPM ACCESS 85 104 115 89 110 118 102 84 84 85 93 81 96
250101 ACH ORIGINATED SAME DAY CREDIT 125 112 39 122 90 111 174 139 58 138 112 129 112
250101 CREDIT ORIGINATED 23,618 23,443 25,390 23,838 24,407 24,515 24,274 26,246 23,675 23,742 24,475 24,864 24,374
250101 CREDIT ORIGINATED ‐ JPM ACCESS 87 101 117 91 106 121 103 85 83 88 94 82 97
250120 ADDENDA RECORD ORIGINATED 259 262 279 262 278 278 266 254 257 253 256 249 263
250200 DEBIT RECEIVED 447 449 451 485 487 491 468 434 427 430 442 412 452
250201 CREDIT RECEIVED 11,088 10,740 12,448 10,989 12,136 12,367 11,057 12,157 10,191 12,818 11,932 11,512 11,620
250302 RETURN ITEM 22 31 31 25 31 40 32 30 29 32 32 24 30
250310 RETURN ITEM REDEPOSIT 1 2 1 1 1 1 1
250312 ACH UNAUTHORIZED ENTRY FEE 5 1 3
250400 NOTIF OF CHANGE ‐ ONLINE 65 39 45 45 47 56 34 64 39 46 61 47 49
250400 RETURN NOTIFICATION ‐ EMAIL 1 1 1 2 2 1 1
250400 RETURN NOTIFICATION ‐ ONLINE 22 29 30 22 29 38 30 29 27 32 31 21 28
250501 ACH BATCH/FILE PROCESSED 39 35 39 37 39 40 39 37 38 36 35 34 37
250620 DELETION / REVERSAL ‐ ELEC 11 11 7 11 14 10 11 5 8 9 11 11 10
250620 DELETION / REVERSAL ‐ MANUAL 1 2 1 1
251050 DEBIT BLOCK MAINTENANCE 18 19 19 19 19 19 19 19 19 19 19 19 19
251051 ACH ADA AUTHORIZED ID 60 60 60 60 60 60 60 61 61 61 61 61 60
251070 NOTIF OF CHANGE ‐ EMAIL 2 2 1 2
251070 NOTIFICATION OF CHANGE 65 39 45 45 47 56 34 64 39 46 61 47 49

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010000 ACCOUNT MAINTENANCE 1 2 2 2 2 2 2 2 2 2 2 2 2
010100 DEBITS POSTED 2 9 5 4 5 5 5 3 5 8 5 4 5
010101 CREDITS POSTED 502 547 656 593 608 641 585 562 513 616 542 464 569
010703 STATEMENTS RENDERED 1 1 1 1 1 1 1 1 1 1 1 1 1
100000 BRANCH CREDITS POSTED 1,539 1,482 1,692 1,503 1,668 1,742 1,491 1,408 1,449 1,742 1,582 1,487 1,565
100000 BRANCH DEPOSIT‐IMMEDIATE VERIF 242,773 234,891 114,181 71,872 94,046 77,955 178,732 200,634 154,058 281,725 208,133 168,434 168,953
100000 NIGHT DROP CASH VERIFICATION 898 631 439 785 549 605 220 474 467 353 542
100000 TELLER LINE CASH VERIFICATION 107,368 276,747 275,418 301,465 243,370 236,520 263,059 330,892 270,240 209,697 251,478
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100007 BRANCH DEPOSIT ‐ POST VERIF 68,995 54,437 228,273 205,506 181,811 224,295 65,187 50,927 109,221 49,706 62,574 41,616 111,879
100040 BRANCH ORDER PROCESSED 61 51 59 59 69 57 55 58 54 50 51 45 56
100044 BRANCH ORDER ‐ COIN ROLL 31 8 17 27 97 16 22 26 27 50 17 33 31
10004A BRANCH ORDER CURRENCY STRAP 163 219 170 162 200 146 161 160 151 141 134 129 161
100099 BRANCH DEPOSIT IN NON STD BAG 81 63 36 13 34 14 83 88 67 86 75 69 59
100220 CHECK DEPOSITED‐ON US 249 315 254 242 183 226 193 186 200 190 189 193 218
100220 ON US DEPOSITED ITEMS 8 22 21 17 15 19 18 11 10 17 30 22 18
100224 CHECK DEPOSITED‐TRANSIT 990 1,065 1,028 851 867 918 784 696 709 766 766 623 839
100400 RETURN ITEM 63 28 25 43 22 30 45 25 12 36 25 31 32
100400 RETURN ITEMS 1 7 2 3 3 5 3 1 3 3 2 3
100401 RETURN ALTERNATE ADDRESS 1 1 1
100402 RECLEAR ITEMS 4 12 1 3 6 3 1 3 1 2 3 1 3
100415 RETURN IMAGE 7 4 10 10 4 12 15 8 3 8 10 13 9
100500 BRANCH DEPOSIT ADJUSTMENT 3 1 2 1 1 2 1 2
101300 REMOTE DEPOSIT CAPTURE MAINT 4 4 4 4 4 4 4 4 4 4 4 4 4
101300 SOFTWARE MAINTENANCE FEE 4 4 4 4 4 4 4 4 4 4 4 4 4
101320 REMOTE DEPOSIT CAPTURE ITEM 3,434 2,537 3,383 3,286 3,487 3,244 3,614 3,048 2,983 3,247 2,843 2,181 3,107
109999 DEPOSITED ITEMS 235 484 532 505 465 440 368 447 347 494 476 496 441
250200 ACH INCOMING DEBITS 5 23 30 25 27 26 21 25 22 25 22 22 23
609999 DEPOSITED CHECK ‐ CANADIAN 1 1 1 1 1 1 1
609999 FOREIGN CHECK RETURN (CAD) 1 1
999999 CQD DEPOSITORY CREDIT 30 32 37 35 35 38 31 34 25 39 29 23 32
999999 RESEARCH ADJUSTMENT CREDIT 6 4 6 3 4 1 6 6 5 4 9 5 5
999999 RESEARCH ADJUSTMENT DEBIT 4 6 5 4 6 6 9 2 2 8 4 9 5

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 3,477 3,305 3,198 3,508 3,637 4,070 4,046 4,548 4,150 3,888 3,985 2,975 3,732
010112 CONTROLLED DISB FUNDING 82 88 94 84 98 102 92 94 88 86 112 86 92
010610 CHECK PHOTOCOPY RETRIEVAL 1 1 2 1 1
019999 MISCELLANEOUS CREDIT 19 19
150000 CONTROLLED DISB ACCT MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2
150030 POSITIVE PAY MAINTENANCE 6 6 6 6 6 6 6 6 6 6 6 6 6
150030 PP NON RECON MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
150110 CONTROLLED DISB CHECK POSTED 4,107 3,183 4,273 3,781 4,580 4,174 4,175 4,349 3,702 3,807 3,349 3,285 3,897
150120 POS PAY WITHOUT RECON ITEMS 297 146 213 222 349 247 203 183 181 242 202 306 233
150122 PAYEE NAME VERIFICATION 7,584 6,488 7,471 7,289 8,217 8,244 8,221 8,897 7,852 7,695 7,334 6,260 7,629
150300 EXCEPTION ITEM 46 48 31 35 94 53 73 90 76 51 52 37 57
150320 CHECK EXCEPTION RETURN 5 16 5 14 13 12 12 13 13 10 12 11 11
150412 STOP PAYMENT AUTOMATIC RENEWAL 1 1 1 1 1
150724 EXCEPTION NOTIF ‐ EMAIL ADDR 2 2 2 2 2 2 2 2 2 2 2 2 2
151350 IMAGING MAINTENANCE 3 3 3 3 3 3 3 3 3 3 3 3 3
151351 IMAGE CAPTURE PER ITEM 7,621 6,530 7,507 7,336 8,253 8,286 8,265 8,933 7,121 7,735 7,373 6,295 7,605
151352 IMAGE RETRIEVAL >91DAY 166 10 17 11 17 19 13 19 14 35 11 10 29
151352 IMAGE RETRIEVAL PER RETRIEVE 193 16 22 16 25 25 26 32 18 32 18 13 36
151710 CHECK INQUIRY MAINTENANCE 6 6 6 6 6 6 6 6 6 6 6 6 6
200010 FULL RECONCILEMENT ‐ MAINT 5 5 5 5 5 5 5 5 5 5 5 5 5
200110 FULL RECONCILEMENT ‐ PER ITEM 7,287 6,342 7,258 7,067 7,868 7,997 8,018 8,714 7,671 7,453 7,132 5,954 7,397
200201 ISSUE INPUT FILE WITH RECON 80 71 93 85 88 81 76 66 69 63 66 56 75
200201 ISSUE INPUT WITHOUT RECON 6 2 5 4 5 8 5 6 5 5 4 6 5
200210 DATA ENTRY ‐ MANUAL 3 3 4 3 2 3 1 1 1 2
200210 EXCESSIVE ARP REJECTS 2 2
200301 OUTPUT FILE 5 1 5 5 5 4 1 5 5 5 5 5 4
200306 DATA DOWNLOAD 3 3 3 3 3 3 3 3 3 3 3 3 3
200306 RECON REPORT / STATEMENT MAINT 5 5 5 5 5 5 5 5 5 5 5 5 5
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LOCKBOX

050000 WHOLESALE MONTHLY MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
050001 LOCKBOX ‐ MAINT 9 9 9 9 9 9 10 10 10 10 10 10 10
050005 CLOSED LBX IMAGE VIEWING 1 1 1 1 1 1 1
050005 REC EDGE MAINT‐CHK/DOC 6 6 6 6 6 6 7 7 7 7 7 7 7
050100 WHOLESALE ITEM ‐ HC 12,269 10,848 13,402 11,515 13,413 12,135 12,396 12,357 10,042 11,818 11,529 10,275 11,833
050100 WHOLESALE ITEMS 228 156 204 194 184 128 85 156 108 189 243 300 181
05011E WHOLESALE RETURN ENVELOPE 179 147 147 161 149 94 73 102 80 177 201 269 148
05011L PAPER DELIVERY PREP 1,160 1,654 1,136 1,326 1,345 2,186 2,423 1,444 2,308 1,591 1,316 36 1,494
05011M NO CHECK ITEM 11,398 9,969 10,305 8,265 10,686 8,661 10,814 10,985 8,070 12,231 12,227 11,331 10,412
05011P INCOMING COURIER PACKAGE 30 27 21 16 25 32 31 28 22 28 38 22 27
05011P SPECIAL HANDLING OTHER 11,246 9,852 12,291 10,580 12,189 11,057 11,145 11,154 9,088 10,495 10,376 9,175 10,721
05011R DOCUMENT IMAGE CAPTURE 82,935 79,363 90,931 76,562 90,733 80,792 84,389 90,536 79,505 86,594 84,327 77,027 83,641
050121 CHECK MICR CAPTURE 12,312 10,868 13,450 11,567 13,460 12,191 12,450 12,394 10,071 11,857 11,561 10,308 11,874
050126 DATA CAPTURE 308,170 279,950 343,988 292,041 343,075 305,198 311,734 313,826 255,543 302,910 294,664 260,023 300,927
05013B CASH PROCESSING 1 1 2 1 1 1 1
05013B WHOLESALE CASH PROCESSING 1 1 2 2 2
050301 DEPOSIT PREPARATION 189 182 210 165 195 185 169 195 184 173 189 183 185
050302 WNLB ADDITIONAL DAILY DEPOSIT 7 7 7 7 7 7 7 7 7 7 7 7 7
05031Z REC EDGE ADD'L REPORT 14 14 14 14 14 14 16 16 16 16 16 16 15
050400 WHOLESALE IMG DEL ‐ INTERNET 1 1 1 1 1 1 1 1 1
050410 POSTAGE 1,160 1,654 1,136 1,326 1,345 2,186 2,423 1,444 2,308 1,591 1,316 36 1,494
05041Z OUTGOING PACKAGE PREP 9 9 9 9 9 9 10 10 10 10 10 10 10
050420 IMAGE TRANSMISSION MAINT 3 3 3 3 3 3 3 3 3 3 3 3 3
050420 IMAGE TRANSMISSION PAGE 105,068 98,751 115,218 97,174 114,878 102,892 106,696 112,422 97,652 108,112 105,143 95,288 104,941
050420 LB IMAGE CAPTURE NON‐FINANCIAL 123 143 180 118 122 65 118 203 191 178 206 168 151
050530 UNPROCESSABLE ITEM 1,160 1,654 1,136 1,326 1,345 2,186 2,423 1,444 2,308 1,591 1,316 36 1,494
050530 VIRTUAL REJECT (MANUAL) 7 1 1 3
050530 WHOLESALE UNPROCESSABLE 47 35 38 64 28 18 26 38 14 45 172 33 47
050620 LONG TERM STORAGE NON‐IMG PYMT 12 17 24 20 24 18 19 18 14 12 14 18 18
050620 LONG TERM STORAGE‐B&W DOC 1,704 1,551 1,760 1,664 1,796 1,567 1,755 1,914 1,297 1,536 1,526 1,671 1,645
050620 LONG TERM STORAGE‐CHECK 473 433 511 512 569 463 505 563 395 494 473 460 488
059900 CREDIT POSTED ‐ LOCKBOX 33 28 41 33 37 30 27 33 29 33 27 28 32
059999 WHOLESALE IMAGE CAPTURE ‐ CHECK 228 156 204 194 184 128 85 156 108 189 243 300 181
059999 WHOLESALE IMAGE CAPTURE ‐ INVOICE 599 423 497 485 406 331 223 345 274 438 507 653 432
10021Z CHECK CLEARING 12,312 10,868 13,450 11,567 13,460 12,191 12,450 12,394 10,071 11,857 11,561 10,308 11,874
100416 WNLB RETURN ITEM MAINTENANCE 6 6 6 6 6 6 7 7 7 7 7 7 7
101300 REMOTE LOCKBOX CAPTURE MAINT 6 6 6 6 6 6 7 7 7 7 7 7 7
101320 REMOTE LOCKBOX CAPTURE ITEM 43 27 49 53 47 56 54 37 29 39 32 33 42
300010 R$ EDI RCVNG MONTHLY MAINT 5 5 5 5 5 5 5 5 5 5 5 5 5
300200 R$ FILE PROCESSING 20 19 23 20 22 22 20 23 20 21 21 20 21
300210 RECEIPTSTREAM SEGMENT FEE 5,421 4,996 6,220 5,122 5,965 6,056 5,250 6,317 5,089 6,369 6,359 6,350 5,793
300220 R$ EDI ADVICE 1ST PAGE 19 19 22 20 21 22 20 23 20 20 20 20 21
300220 R$ EDI ADVICE ADD'L PAGE 3 4 5 2 3 2 1 3 3 2 6 3 3
300524 EDI DETAIL REPORT‐JPM ACCESS 91 95 101 105 91 105 107 108 129 115 107 79 103
409999 RECEIVABLES PRESENTMENT MAINT 5 5 5 5 5 5 1 1 1 1 1 1 3
MISSING WHOLESALE IMAGE ARCHIVE ‐ CHECK 228 156 204 194 184 128 85 156 108 189 243 300 181
MISSING WHOLESALE IMAGE ARCHIVE ‐ INVOICE 599 423 497 485 406 331 223 345 274 438 507 653 432

ONLINE SERVICES
400050 PREVIOUS DAY REPORTING 1 1 1 1 1 1 1 1 1 1 1 1 1
400110 CURRENT DAY REPORTING 1 1 1 1 1 1 1 1 1 1 1 1 1
400222 PREVIOUS DAY REPORTING ACCOUNTS 2 2 2 2 2 2 2 2 2 2 2 2 2
40044Z ACCOUNTS REPORTED 19 20 20 20 20 20 20 20 20 20 20 20 20
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ON 400610 MONTHLY SERVICE 3 3 3 3 3 3 3 3 3 3 3 3 3

40066Z CONT DISB CHECKS REPORTED 3,979 2,935 4,649 3,896 4,258 4,330 4,071 4,524 3,668 3,716 3,453 3,401 3,907
40066Z EXTENDED TRANSACTION DETAIL 100,682 91,240 116,753 105,060 105,505 112,281 101,362 114,755 92,335 113,436 107,082 105,682 105,514
40066Z TRANSACTIONS REPORTED ‐ 45 DAY 19 18 21 19 19 22 22 16 18 22 18 20 20
40066Z TRANSACTIONS REPORTED ‐ 90 DAY 17,558 16,062 19,833 18,387 18,227 19,772 17,810 20,370 16,779 19,869 19,146 18,173 18,499

WIRES AND TRANSFERS
350000 ACCOUNT MAINTENANCE 5 5 5 5 5 5 5 5 5 5 5 5 5
350100 ELECTRONIC FED DEBIT S/T 44 41 50 46 43 51 49 56 55 55 41 46 48
350102 ELECTRONIC FED DEBIT REPAIR 1 1
350110 ELECTRONIC CHIP DEBIT S/T 1 1 1 1
350122 ELECTRONIC BOOK DEBIT REPAIR 2 2 2
350124 ELECTRONIC BOOK DEBIT S/T 9 10 10 6 7 4 9 8 9 7 4 8 8
350300 CHIPS CREDIT S/T 14 3 11 11 12 10 4 12 17 6 8 10 10
350300 FED CREDIT S/T 58 54 69 65 75 57 56 60 59 60 61 57 61
350300 INCOMING WIRE TRANSFERS 3 3 3
350320 BOOK CREDIT 20 21 22 30 20 19 16 27 21 16 16 28 21
350330 FED CREDIT REPAIR 1 2 3 10 4 5 6 10 9 10 6
350412 MAIL CREDIT ADVICE 3 1 1 1 1 1 1 1 1
35041Z WIRE TRANSFER STATEMENT 3 3 3
350541 ELECTRONIC CHIP DEBIT REPAIR 3 2 5 1 1 2
350551 REPETITIVE INSTRUCTION STORAGE 16 16 16 16 16 16 16 16 16 16 16 16 16
350560 ESERVE INVESTIGATION 1 1 1 1
350560 INVESTIGATION 1 1
350560 RETURNED PAYMENT INVESTIGATION 1 1 1
350599 CHIPS MESSAGE FEE 21 10 17 19 19 16 8 17 27 9 9 20 16
350599 FED TRANSFER FEE 103 98 119 114 118 118 112 129 120 125 111 113 115
350599 FW SURCHARGE $10 MILLION+ D/C 3 6 4 5 3 3 5 3 6 6 5 5 5
350599 FW SURCHARGE POST 5PM RECEIPT 5 1 3
350703 INTERNATIONAL ELEC. DEBIT 14 18 18 7 16 15 13 26 21 13 11 16 16
359999 INV CREDIT NOT CHARGED 1 1 1 1 1 1 1
600221 ELECTRONIC FX DEBIT 2 2 14 4 4 3 1 1 3 4 4
600221 ELECTRONIC FX DEBIT, "OUR" 1 1 2 1 1 1 1 1
600221 INCOMING FX CREDIT 1 1 1
999999 ADVICE ‐ NOT CHARGE 157 154 182 175 177 166 152 195 188 167 149 174 170
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ACCOUNT SERVICES

010000 ACCOUNT MAINTENANCE 1 1 1 1 1 1 1 2 1 1 1 1
010100 DEBITS POSTED‐ELECTRONIC 2 2 2 1 2 1 1 2 2 2 1 1 2
010112 ZERO BALANCE ACCTNG TRANSFERS 230 225 265 230 252 260 230 276 244 257 251 240 247
010310 PAPER DEPOSIT STATEMENT MAILED 1 1 1 1 1 1 1 1 1 1 1 1 1
010702 ZERO BALANCE ACCOUNTING 21 21 21 21 21 21 21 21 21 21 21 21 21

ACH
250102 ACH ORIGINATION ITEMS 14,397 12,016 12,990 11,966 13,204 14,822 12,339 14,720 12,216 13,194 12,312 13,713 13,157
25010B FROST TAX PAYMENTS 11 10 12 11 11 11 11 10 9 9 8 9 10
250202 ACH FILE MAINTENANCE 19 5 5 16 6 12 17 11 2 16 6 3 10
250302 RETURN ITEMS ACH 18 8 14 5 18 23 46 30 21 11 17 13 19
250642 ACH REVERSALS 1 2 1 1 1 1 1 1 1

ARP (RECONCILIATION)
151700 CONTROLLED DISBURSEMENT 2 2
200020 PAID ITEM OUTPUT TRANSMISSION 1 1 1 1 1 1 1 1 1 1 1 1 1
200110 FULL ACCOUNT RECONCILIATION ITEMS 2,864 2,743 3,232 3,402 4,500 4,539 3,832 6,188 5,181 4,695 3,099 2,773 3,921
200120 PAID ITEM OUTPUT TRANS ITEMS 163 176 182 174 169 168 168 177 195 209 178 154 176
200310 STATEMENT ALL ITEMS REPORT ITEMS 2,946 2,820 3,326 3,484 4,587 4,628 3,911 6,284 5,258 4,777 3,178 2,847 4,004

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010000 ACCOUNT MAINTENANCE 17 18 17 17 18 17 18 19 19 19 19 19 18
010100 DD MONTHLY MAINT 3 3 3 3 3 3 3 3 3 3 3 3 3
010100 DEBITS POSTED 3,323 3,195 3,744 3,863 4,971 5,036 4,301 6,703 5,655 5,220 3,574 3,210 4,400
010101 CREDITS POSTED 1,279 1,309 1,470 1,300 1,421 1,441 1,300 1,484 1,352 1,476 1,403 1,272 1,376
010610 FORWARD/RTRN ITEM IMAGE COMPLIANCE 1 1
010703 STATEMENTS RENDERED 2 2 2 2 2 2 2 2 2 2 2 2 2
019999 SPECIAL SIGN REQUIREMENT ITEMS 45 26 39 23 29 45 33 48 44 45 36 33 37
019999 SPECIAL SIGNATURE REQUIREMENT 20 20 20 20 20 20 20 20 20 20 20 20 20
100000 CREDITS POSTED ‐ DIGITAL DEPOSITS 100 94 107 91 104 109 98 112 95 101 90 79 98
100000 DD ‐ 11TH FED COUNTRY DEP ITEMS 21 13 20 6 9 15 9 6 6 6 9 7 11
100000 DD ‐ INFORMATION REPORTING ITEMS 2,724 2,413 2,523 2,498 2,215 2,087 2,053 2,320 2,324 2,114 1,714 2,271
100000 DD ‐ LOC STATEWIDE DEPOSITED ITEMS 102 79 62 67 41 43 76 44 60 58 72 40 62
100000 DD ‐ LOCAL CITY DEPOSITED ITEMS 169 153 137 168 151 121 124 144 129 141 128 108 139
100000 DD ‐ LOCAL RCPC DEPOSITED ITEMS 131 94 105 89 88 72 77 90 85 94 75 31 86
100000 DD ‐ ON US DEPOSITED ITEMS 239 186 161 202 178 128 155 165 186 180 170 160 176
100000 DD ‐ OTH 11TH FED CITY DEP ITEMS 14 13 12 12 11 6 8 15 13 12 5 7 11
100000 DD ‐ OTH 11TH FED RCPC DEP ITEMS 33 28 31 31 13 22 20 23 29 24 21 26 25
100000 DD ‐ TRANSIT CLEARING DEP ITEMS 2,015 1,847 1,995 1,923 1,724 1,680 1,584 1,833 1,669 1,809 1,634 1,335 1,754
10001Z CURRENCY PROCESSING PER 1000 571 596 672 658 643 716 1,076 1,284 1,151 1,270 1,191 1,006 903
100044 ROLLED COIN FURNISHED 330 430 430 380 290 380 480 380 390 430 430 380 394
100047 MINIMUM CHANGE ORDER 1 2 1 2 2 1 3 2 2 2 2
10004A STRAPPED CURRENCY FURNISHED 11 13 18 12 16 11 25 16 11 19 17 8 15
100100 VAULT DEPOSIT 18 18 21 18 18 18 20 20 21 22 14 12 18
100111 DEPOSIT PROCESSING SUPPLIES
10011Z CURR/COIN DEP/$100‐VLT 45 40 30 38 25 27 40 46 55 38 25 17 36
10011Z CURR‐COIN DEP‐$100‐TRKNG‐VLT 45 40 30 39 25 27 40 46 55 38 25 17 36
10011Z CURR‐COIN DEP‐NOTE‐TRKNG‐VLT 187 215 234 230 209 235 169 314 318 227 160 169 222
100144 ROLLED COIN FURNISHED OTC 601 601
100220 ON US DEPOSITED ITEMS 332 304 357 311 348 332 323 357 323 323 279 278 322
100222 LOCAL RCPC DEPOSITED ITEMS 184 149 183 169 191 187 191 200 163 184 163 145 176
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100222 LOCAL STATEWIDE CLEARING DEP ITEMS 197 157 172 146 115 133 132 119 106 107 74 74 128
100222 TRANSIT CLEARING DEPOSITED ITEMS 4,374 4,084 4,832 4,243 5,122 4,403 4,222 4,354 4,216 4,443 4,009 3,810 4,343
100223 11TH FED COUNTRY DEPOSITED ITEMS 10 9 13 9 15 12 8 12 8 9 10 13 11
100224 OTHER 11TH FED CITY DEP ITEMS 28 40 41 23 29 38 30 30 27 31 23 28 31
100225 OTHER 11TH FED RCPC DEP ITEMS 66 50 63 59 69 60 60 74 56 67 44 65 61
10022Z CKS DEP UN‐ENCODED ITEMS 4 4 11 3 6 3 8 7 7 6 5 6 6
100400 RETURN ITEMS 18 15 9 21 13 19 9 12 4 19 13 9 13
100402 RECLEAR ITEMS 17 5 5 8 9 11 7 9 3 16 7 11 9
100500 DEPOSIT CORRECTIONS 1 3 2 1 1 2 1 1 2
100501 DEPOSIT CORRECTION‐CASH 1 1
100502 DEPOSIT CORRECTION‐NON‐CASH 3 1 2
109999 DEPOSITED ITEMS 63 84 78 61 61 61 63 52 47 73 62 73 65
109999 LOCAL CITY DEPOSITED ITEMS 255 244 253 253 266 250 232 264 224 254 213 207 243
109999 MAIL NOTIF‐DCN OR RECEIPT‐VLT 1 1
250200 ACH INCOMING DEBITS 148 128 138 140 139 142 143 143 137 150 152 150 143
250201 ACH INCOMING CREDITS 4,423 4,357 5,077 4,786 5,288 5,446 4,912 5,759 5,059 5,634 5,355 5,213 5,109

DISBURSEMENTS (STOP PAY / PP)
150000 POSITIVE PAY WITH PAYEE REVIEW 1 1 1 1 1 1 1 1 1 1 1 1 1
150120 POSITIVE PAY PAID REJECT ITEMS 4 3 7 6 6 11 7 4 6 13 4 3 6
15012Z POSITIVE PAY 156 169 175 167 162 161 160 170 188 202 171 147 169
150720 POSITIVE PAY REJECTED ITEMS 9 5 9 8 8 12 7 10 8 20 16 9 10
151353 IMAGE ARCHIVE DISCS 1 1 1 1 1 1 1 1 1 1 1 1 1
151353 IMAGE ARCHIVE ITEMS 3,019 2,911 3,406 3,570 4,662 4,699 3,991 6,357 5,368 4,896 3,268 2,919 4,089
151700 CONTROLLED DISBURSEMENT 2 2 2 2 2 2 2 2 2 2 2 2

LOCKBOX
050000 WHOLESALE MONTHLY MAINTENANCE 6 6 6 6 3 7 6 6 6 6 6 6 6
050010 RETAIL MONTHLY MAINTENANCE 2 2 2 2 2
050100 WHOLESALE ITEMS 2,351 2,202 2,480 2,182 2,720 2,230 2,148 2,167 2,216 2,288 1,892 2,176 2,254
05013B WHOLESALE CASH PROCESSING 2 2 1 1 5 3 3 4 4 2 2 5 3
050200 RETAIL ITEMS 1,913 1,696 2,120 1,823 2,139 1,994 1,907 2,024 1,824 1,950 1,777 1,543 1,893
050400 DATA TRANSMISSION 1 1 1 1 1
050400 WHOLESALE IMG DEL ‐ INTERNET 6 6 6 6 2 2 2 2 2 2 2 2 3
050405 RETAIL IMAGE DELIVERY ‐ INTERNET 1 1 1 1 1
050405 WHOLESALE CD MONTHLY 1 1 1 1 1
050410 POSTAGE
050413 COURIER/EXPRESS MAIL
050414 BRANCH DELIVERY 2 2 2 2 2
050530 RETAIL UNPROCESSABLE 2,469 2,332 2,332 2,122 2,472 2,319 2,380 2,525 2,627 2,902 2,570 2,386 2,453
050530 WHOLESALE UNPROCESSABLE 2,556 2,607 2,495 2,452 3,003 2,845 3,401 3,269 2,803 3,454 2,735 2,445 2,839
059900 CREDIT POSTED ‐ LOCKBOX 166 152 180 175 181 164 150 180 160 165 158 165 166
059999 RETAIL CHECK ONLY 619 561 644 567 646 597 618 646 540 626 555 517 595
059999 RETAIL IMAGE CAPTURE ‐ CHECK 2,532 2,257 2,764 2,390 2,785 2,591 2,525 2,670 2,364 2,576 2,332 2,060 2,487
059999 RETAIL IMAGE CAPTURE ‐ COUPON 1,912 1,700 2,121 1,823 2,142 1,997 1,911 2,025 1,828 1,951 1,784 1,545 1,895
059999 WHOLESALE IMAGE CAPTURE ‐ CHECK 2,351 2,202 2,480 2,182 2,720 2,230 2,148 2,167 2,216 2,288 1,892 2,176 2,254
059999 WHOLESALE IMAGE CAPTURE ‐ INVOICE 4,650 4,579 5,347 4,818 5,323 4,563 4,381 4,739 4,625 4,661 3,970 4,225 4,657

ONLINE SERVICES
100416 RETURN ITEM IMAGES ACCESS 1 1 1 1 1 1 1 1 1 1 1
150410 CASH MANAGER STOP PAYMENTS 1 1 1 1
151352 CASH MANAGER IMAGES 11 55 45 64 9 14 11 9 19 18 44 17 26
250120 FINANCIAL EDL ITEMS 6,008 5,745 6,900 6,414 6,915 7,397 5,977 7,482 5,520 6,567 6,538 7,066 6,544
400050 PREVIOUS DAY REPORTING 1 1 1 1 1 1 1 1 1 1 1 1 1
400052 CPO PDR ACCOUNT 1 1 1 1 1 1 1 1 1 1 1 1 1
400055 CPO CDR ACCOUNT 1 1 1 1 1 1 1 1 1 1 1 1 1
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ON 400110 CURRENT DAY REPORTING 18 18 18 18 18 18 18 18 18 18 18 18 18

400222 PREVIOUS DAY REPORTING ACCOUNTS 22 22 22 22 22 22 22 22 22 22 22 22 22
400272 CPO PDR ITEM STORED 328 336 353 452 355 347 402 450 383 357 367 374 375
400272 PREVIOUS DAY RPTING DETAIL ITEMS 9,288 9,072 10,546 10,190 11,946 12,183 10,746 14,213 12,276 12,549 10,565 9,945 11,127
400275 CPO CDR ITEM STORED 205 217 225 277 226 229 225 327 264 218 230 211 238
400299 CPO IR MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
400299 CPO ONLINE SUBSCRIPTION 1 1 1 1 1 1 1 1 1 1 1 1 1
409999 INFORMATION RPTING CR ADJ 1 1
409999 SECURITY TOKEN 5 5

WIRES AND TRANSFERS
350000 CPO GP ACCTS ENTITLED 1 1 1 1 1 1 1 1 1 1 1 1 1
350000 CPO GP MTHLY MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
350101 CASH MANAGER WIRE TRANSFERS 22 19 30 19 19 21 20 23 9 16 20 13 19
350103 ELEC WIRE OUT‐DOMESTIC 2 2 2 1 2 1 1 2 2 2 1 1 2
350103 QUALIFIED DOMESTIC WIRE 0 0 0 0 0 0 0 0 0 0 0 0 0
350121 CASH MANAGER INTRABANK TRANSFERS 1 1 1 1 1 1 1 1 1 1 1 1 1
350300 INCOMING WIRE TRANSFERS 24 28 30 22 20 24 38 29 29 46 54 34 32
35041Z WIRE TRANSFER STATEMENT 6 6 7 7 7 8 6 11 11 18 19 8 10
350599 CPO GP CUST MNT TEMP STORAGE 1 1 1 1 1 1 1 1 1 1 1 1 1
350700 CASH MANAGER FOREIGN USD WIRES I 1 1
350700 CASH MANAGER FOREIGN USD WIRES II 14 9 12 7 6 9 17 8 5 13 6 11 10
350700 CASH MANAGER FX WIRE TRANSFERS II 1 2 1 6 1 1 3 2 2

(blank)
100000 DD ‐ INFORMATION REPORTING ITEMS 2,177 2,177



UT HSC Tyler 70 of 79

UT UTHTY

   DATE
AFP  AFP CODE SERVICE CODE DESCRIPTION Jan‐2017 Feb‐2017 Mar‐2017 Apr‐2017 May‐2017 Jun‐2017 Jul‐2017 Aug‐2017 Sep‐2017 Oct‐2017 Nov‐2017 Dec‐2017 Avg. Mo. Vol
ACCOUNT SERVICES

000210 NEGATIVE COLLECTED BALANCE FEE 1,324 1,324
000230 BALANCE BASED CHARGES 2,657,118 880,770 706,241 710,258 524,810 741,448 884,021 539,000 726,233 753,772 886,271 876,236 907,182
010000 ACCOUNT MAINTENANCE 5 5 5 5 5 5 5 5 5 5 5 5 5
010020 CASH CONCENTRATION MAINTMASTER 1 1 1 1 1 1 1 1 1 1 1 1 1
010021 CASH CONCENTRATION MAINT SUB 1 1 1 1 1 1 1 1 1 1 1 1 1
010100 DEBIT POSTED ‐ ELECTRONIC 140 130 147 124 139 144 131 141 125 144 137 134 136
010101 ARP PAID ITEM RETURN CREDIT 1 2 1 1
010101 CREDIT POSTED‐ ELECTRONIC 2,211 2,143 2,423 2,122 2,446 2,428 2,245 2,475 2,268 2,460 2,319 2,268 2,317
010307 STATEMENT CYCLES 5 5 5 5 5 5 5 5 5 5 5 5 5
1500ZZ POST NO CHECKS MAINTENANCE 1 1 1 1 4 4 4 4 4 4 4 4 3

ACH
250000 JPM ACCESS ACH MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
250000 TRANS REVIEW MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
250100 DEBIT ORIGINATED ‐ JPM ACCESS 426 434 443 427 438 454 433 435 437 437 434 444 437
250101 CREDIT ORIGINATED ‐ JPM ACCESS 3,588 3,565 3,653 3,539 3,573 5,139 3,789 3,747 3,656 3,681 3,742 5,216 3,907
250120 ADDENDA RECORD ORIGINATED 121 103 119 100 100 118 98 133 100 97 94 107 108
250200 DEBIT RECEIVED 74 71 74 63 70 70 66 74 69 72 70 70 70
250201 CREDIT RECEIVED 2,072 2,014 2,261 1,973 2,275 2,264 2,098 2,305 2,122 2,302 2,177 2,116 2,165
250302 RETURN ITEM 4 3 5 3 6 15 3 2 1 3 5
250310 RETURN ITEM REDEPOSIT 2 3 1 3 3 2 1 1 3 2
250400 NOTIF OF CHANGE ‐ ONLINE 2 1 1 2 1 2 1 1
250400 RETURN NOTIFICATION ‐ ONLINE 4 3 5 3 6 15 3 2 1 3 5
251050 DEBIT BLOCK MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
251051 ACH ADA AUTHORIZED ID 13 13 13 13 13 13 13 13 13 13 13 13 13
251070 NOTIFICATION OF CHANGE 2 1 1 2 1 2 1 1

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
010101 CREDITS POSTED 62 59 69 60 66 65 56 67 59 64 59 59 62
100000 BRANCH CREDITS POSTED 51 49 34 29 29 29 24 33 28 42 30 32 34
100000 BRANCH DEPOSIT‐IMMEDIATE VERIF 14,397 14,290 2,767 1,290 2,414 1,882 1,509 2,933 3,142 3,380 2,998 3,382 4,532
100000 NIGHT DROP CASH VERIFICATION 573 573
100000 TELLER LINE CASH VERIFICATION 1,457 1,290 2,414 1,882 1,509 2,933 2,569 3,380 2,998 3,382 2,381
100040 BRANCH ORDER PROCESSED 4 3 5 5 3 2 4 4
10004A BRANCH ORDER CURRENCY STRAP 13 8 14 16 11 6 10 11
100099 BRANCH DEPOSIT IN NON STD BAG 4 1 3
100100 VAULT DEPOSIT 42 40 46 40 44 43 38 46 39 43 39 39 42
100114 VAULT DEP NON STD STRAP ‐ NOTE 1,976 2,099 2,120 1,928 2,392 2,378 1,932 2,247 1,725 2,504 1,743 1,976 2,085
100141 VAULT STANDARD ORDERS 4 3 5 5 4 4 3 5 3 4 4 3 4
100144 VAULT ORDER COIN ROLLS 20 25 15 39 15 39 15 10 15 9 50 17 22
100148 VAULT ORDER CURR NON STD STRAP 322 179 314 291 334 249 272 288 305 260 236 129 265
10014A VAULT ORDER CURRENCY STD STRAP 2 1 1 1 1 1 3 7 3 3 5 4 3
100199 WEB CUR SVCS‐DEPOSIT DETAILS 1 1 1 1 1 1 1 1 1 1 1 1 1
100199 WEB CUR SVC‐VAULT TREND REPORT 1 1 1 1 1 1 1 1 1 1 1 1 1
100220 CHECK DEPOSITED‐ON US 3 1 1 10 1 1 3
100224 CHECK DEPOSITED‐TRANSIT 21 19 23 11 13 20 82 27 14 16 10 15 23
100400 RETURN ITEM 4 7 9 12 9 11 7 8 2 3 4 2 7
100402 RETURN ITEM REDEPOSIT 8 6 19 9 6 13 3 4 3 3 7 7 7
100419 RETURN ‐ EMAIL NOTIFICATION 4 7 9 12 9 11 7 8 2 3 4 2 7
100501 VAULT DEPOSIT ADJUSTMENT 2 1 1 1 1
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CO 101300 REMOTE DEPOSIT CAPTURE MAINT 2 2 2 2 2 2 2 2 2 2 2 2 2

101300 SOFTWARE MAINTENANCE FEE 1 1 1 1 1 1 1 1 1 1 1 1 1
101320 REMOTE DEPOSIT CAPTURE ITEM 921 960 1,018 846 1,030 1,043 870 1,041 848 864 791 826 922
999999 CQD DEPOSITORY CREDIT 39 39 45 40 44 43 31 46 40 44 40 40 41
999999 RESEARCH ADJUSTMENT CREDIT 1 1
999999 RESEARCH ADJUSTMENT DEBIT 1 1 1

DISBURSEMENTS (STOP PAY / PP)
010112 CONTROLLED DISB FUNDING 42 38 46 40 44 48 40 46 40 42 44 40 43
150000 CONTROLLED DISB ACCT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
150030 EXCEPTION NOTIFICATION ‐ ACCT 1 1 1 1 1 1 1 1 1 1 1 1 1
150030 POSITIVE PAY MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
150110 CONTROLLED DISB CHECK POSTED 1,023 1,175 1,319 1,010 1,129 1,076 1,050 1,290 1,299 1,262 1,095 1,081 1,151
150300 EXCEPTION ITEM 1 2 1 1
150320 CHECK EXCEPTION RETURN 1 2 1 1
150410 STOP PAYMENT ‐ ELECTRONIC 1 2 1 3 2 1 2
150412 STOP PAYMENT AUTOMATIC RENEWAL 3 2 1 3 1 2 2 4 1 2
151351 IMAGE CAPTURE PER ITEM 1,024 1,175 1,319 1,010 1,129 1,078 1,050 1,290 1,206 1,262 1,096 1,081 1,143
151351 IMAGE STORAGE PER ITEM 1,024 1,175 1,319 1,010 1,129 1,078 1,050 1,290 1,206 1,262 1,096 1,081 1,143
151710 CHECK INQUIRY MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
200020 PARTIAL RECONCILEMENT ‐ MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
200120 PARTIAL RECONCILIATION‐PER ITM 1,023 1,175 1,319 1,010 1,129 1,076 1,050 1,290 1,299 1,262 1,095 1,081 1,151
200301 OUTPUT FILE 1 1 1 1 1 1 1 1 1 1 1 1 1
200306 DATA DOWNLOAD 1 1 1 1 1 1 1 1 1 1 1 1 1
200306 RECON REPORT / STATEMENT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1

LOCKBOX
050001 LOCKBOX ‐ MAINT 3 3 3 3 3 3 3 3 3 3 3 3 3
050005 REC EDGE MAINT‐CHK/DOC 3 3 3 3 3 3 3 3 3 3 3 3 3
050100 WHOLESALE ITEM ‐ HC 2,536 2,418 2,558 2,550 2,793 2,449 2,505 2,685 2,368 2,797 2,701 2,285 2,554
05011L PAPER DELIVERY PREP 66 17 5 9 1 5 3 58 15 50 8 12 21
05011M NO CHECK ITEM 1,152 1,118 1,045 972 1,021 909 1,063 998 905 979 989 785 995
05011P INCOMING COURIER PACKAGE 1 3 6 1 2 1 1 2 2 2
05011R DOCUMENT IMAGE CAPTURE 8,742 8,784 9,146 8,571 9,145 7,922 8,128 8,907 7,754 8,582 8,654 7,190 8,460
050121 CHECK MICR CAPTURE 2,536 2,418 2,558 2,550 2,793 2,449 2,505 2,685 2,368 2,797 2,701 2,285 2,554
05013B CASH PROCESSING 1 2 2 2 2
050301 DEPOSIT PREPARATION 79 79 97 88 93 82 88 94 86 88 77 87 87
050302 WNLB ADDITIONAL DAILY DEPOSIT 6 6 6 6 6 6 6 6 6 6 6 6 6
050310 EMAIL/FAX DETAIL RPTG 3 3 3 3 3
050410 POSTAGE 66 17 5 9 1 5 3 58 15 50 8 12 21
05041Z OUTGOING PACKAGE PREP 3 3 3 3 3 3 3 3 3 3 3 3 3
050530 UNPROCESSABLE ITEM 82 17 5 22 6 5 3 62 17 65 23 16 27
050620 LONG TERM STORAGE‐B&W DOC 8,742 8,784 9,146 8,571 9,145 7,922 8,128 8,907 7,754 8,584 8,662 7,191 8,461
050620 LONG TERM STORAGE‐CHECK 2,536 2,418 2,558 2,550 2,793 2,449 2,505 2,685 2,368 2,797 2,701 2,285 2,554
10021Z CHECK CLEARING 2,536 2,418 2,558 2,550 2,793 2,449 2,505 2,685 2,368 2,797 2,701 2,285 2,554
100416 WNLB RETURN ITEM MAINTENANCE 3 3 3 3 3 3 3 3 3 3 3 3 3
300524 EDI DETAIL REPORT‐JPM ACCESS 697 676 759 671 768 758 702 772 714 765 724 703 726
300524 R$ EDI RPTG SUM REPORT 538 523 585 512 590 151 483

ONLINE SERVICES
40044Z ACCOUNTS REPORTED 5 5 5 5 5 5 5 5 5 5 5 5 5
400610 MONTHLY SERVICE 1 1 1 1 1 1 1 1 1 1 1 1 1
40066Z CONT DISB CHECKS REPORTED 1,008 1,099 1,399 1,068 1,084 1,097 1,031 1,287 1,300 1,234 1,113 1,136 1,155
40066Z EXTENDED TRANSACTION DETAIL 17,724 16,850 20,830 18,018 18,669 19,530 18,074 20,125 18,649 20,006 18,802 19,203 18,873
40066Z TRANSACTIONS REPORTED ‐ 45 DAY 2,500 2,306 2,852 2,498 2,593 2,740 2,501 2,746 2,511 2,738 2,586 2,649 2,602
400699 ACCT TRANSFER ITEM 29 16 42 24 32 34 28 30 27 31 30 31 30
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WIRES AND TRANSFERS

350100 ELECTRONIC FED DEBIT S/T 11 9 12 11 9 8 11 9 6 15 11 9 10
350300 CHIPS CREDIT S/T 1 1 1 1 1
350300 FED CREDIT S/T 12 11 11 14 18 15 11 18 12 16 9 13 13
350320 BOOK CREDIT 1 1 1 1 1 1 1 1 1 1 1 2 1
350541 ELECTRONIC CHIP DEBIT REPAIR 1 1
350551 REPETITIVE INSTRUCTION STORAGE 1 1 1 1 1 1 1 1 1 1 2 2 1
350560 UNEXECUTED PAYMENT 1 1
350599 CHIPS MESSAGE FEE 1 1 1 1 1 1
350599 FED TRANSFER FEE 23 20 23 25 27 23 22 27 18 31 20 22 23
350599 FW SURCHARGE $10 MILLION+ D/C 2 2
359999 ELECTRONIC LINESHEET SET‐UP 1 1
359999 TRANSFER ‐ NO CHARGE 1 1
999999 ADVICE ‐ NOT CHARGE 25 22 24 27 28 24 24 28 19 33 21 24 25
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ACCOUNT SERVICES

000202 LEDGER OVERDRAFT PER DAY 1 1 1 4 2 3 2
000230 BALANCE BASED CHARGES 2,727,775 2,646,995 2,377,518 2,829,939 1,844,971 1,375,938 1,276,375 1,382,191 1,319,292 1,512,486 2,562,636 2,214,075 2,005,849
010000 ACCOUNT MAINTENANCE 13 13 13 13 13 13 13 13 13 13 13 13 13
010000 REMOTE DEP‐ACCOUNT MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
010020 ZBA MASTER ACCOUNT MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
010021 ZBA SUBSIDIARY ACCOUNT MAINT 10 10 10 10 10 10 10 10 10 10 10 10 10
010100 DEBIT POSTED ‐ ELECTRONIC 39 39 32 36 33 34 31 27 33 29 29 32 33
010100 DEBITS POSTED‐ELECTRONIC 196 171 173 169 163 184 164 171 172 165 166 153 171
010100 DEBITS POSTED‐OTHER 17 19 24 17 20 18 12 12 11 11 7 10 15
010101 CREDIT POSTED‐ ELECTRONIC 34 22 34 29 24 27 24 29 25 23 33 31 28
010101 CREDITS POSTED‐ELECTRONIC 15,406 15,670 17,837 16,215 17,709 18,514 17,387 19,142 17,124 18,420 18,228 17,977 17,469
010101 CREDITS POSTED‐OTHER 1 1
010112 ZBA PER TRANSACTION 156 145 173 152 166 167 152 176 151 162 161 150 159
010307 STATEMENT CYCLES 3 3 3 3 3 3 3 3 3 3 3 3 3
010310 DEPOSIT ACCOUNT STATEMENTS 12 12 12 12 12 12 12 12 12 12 12 12 12
010310 PAPER DEPOSIT STATEMENT MAILED 1 1 1 1 1 1 1 1 1 1 1 1 1
010600 GCS TRANSACTION HISTORY 1 1 1
010610 PHOTOCOPY‐SELF SERVICE 1 1 1
010610 STATEMENT COPY 2 2
010630 ONLINE AUDIT CONFIRMATIONS 1 2 2
019999 RDSOL‐ITEM STORAGE 40,472 38,453 38,865 30,183 24,631 25,061 27,009 28,470 31,988 32,137 30,319 30,303 31,491
019999 REMOTE DEP CK IMAGE PROCESSING 1,014 687 794 418 544 608 523 723 740 514 646 680 658
1500ZZ POST NO CHECKS MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
150341 OVERDRAFT NSF ITEM PAID 1 1

ACH
250000 ACH MONTHLY MAINTENANCE 8 8 8 8 8 8 8 8 8 8 8 8 8
250000 CPO ACH PAYMENTS 1 1 1 1 1 1 1 1 1 1 1 1 1
250000 CPO ACH VALIDATOR 1 1 1 1 1 1 1 1 1 1 1 1 1
250000 ECHANNEL MONTHLY MAINTENANCE 0 0 0 0 0 0 0 0 0
250000 JPM ACCESS ACH MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
250100 ACH OFF US DEBITS 1,214 1,227 1,238 1,244 1,250 1,254 1,254 1,256 1,262 1,270 1,277 1,277 1,252
250100 ACH ON US DEBITS 324 334 338 337 340 341 339 343 2 4 351 348 283
250100 ACH ON US DEBITS‐SAME DAY 1 2 344 348 174
250100 DEBIT ORIGINATED ‐ JPM ACCESS 4 5 5 4 5 5 4 4 4 4 4 5 4
250101 ACH OFF US CREDITS 19,428 19,369 19,598 19,693 26,575 20,040 20,741 20,397 20,101 20,600 25,651 20,258 21,038
250101 ACH OFF US CREDITS‐SAME DAY 2,862 2,545 2,808 2,516 2,989 3,003 2,008 3,182 2,302 2,746 2,497 3,843 2,775
250101 ACH ON US CREDITS 6,912 6,770 6,824 6,943 9,205 6,997 7,190 7,132 6,961 7,110 8,728 6,956 7,311
250101 ACH ON US CREDITS‐SAME DAY 1,233 1,096 1,238 1,042 1,313 1,296 1,027 1,388 969 1,290 1,267 1,677 1,236
250101 CREDIT ORIGINATED ‐ JPM ACCESS 83 80 101 81 71 104 64 103 79 82 92 75 85
250120 ACH ORIGINATED ADDENDA 5,694 5,425 5,515 4,935 5,471 5,330 4,741 5,277 5,164 5,338 5,790 7,521 5,517
250120 ADDENDA RECORD ORIGINATED 4 5 5 4 5 5 4 4 4 4 4 5 4
250150 ACH BLOCKS AUTH INSTRUCTIONS 5 5 5 5 5 5 5 5 5 5 5 5 5
250200 ACH DEBIT RECEIVED ITEM 170 167 170 153 155 183 169 160 4,616 169 169 160 537
250200 DEBIT RECEIVED 35 35 27 32 29 29 27 23 28 25 25 27 29
250201 ACH CREDIT RECEIVED ITEM 15,323 15,604 17,755 16,149 17,642 18,440 17,297 19,056 12,584 18,339 18,144 17,884 17,018
250201 CREDIT RECEIVED 7 4 8 4 5 6 3 6 5 5 6 8 6
250302 ACH RETURN ITEM 36 40 30 44 37 56 68 50 58 60 51 55 49
250312 ACH UNAUTHORIZED ENTRY 1 1 1
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250501 ACH INPUT‐FILE 47 41 45 36 42 40 40 42 42 47 40 44 42
250640 ACH DELETE/REVERSAL 2 6 1 1 1 1 1 2
250703 CPO ACCOUNT TRANSFER 2 1 4 2 1 2 3 3 2
251050 ACH BLOCKS AUTH MAINTENANCE 5 5 5 5 5 5 5 5 5 5 5 5 5
251050 DEBIT BLOCK MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
251051 ACH ADA AUTHORIZED ID 3 3 3 3 3 3 3 3 3 3 3 3 3
251070 ACH NOTIF OF CHANGE (NOC) 169 117 130 125 141 151 138 182 133 135 137 135 141
251070 NOTIF OF CHANGE ‐ EMAIL 3 1 1 5 2 2
251070 NOTIFICATION OF CHANGE 3 1 1 5 2 2
259999 ACH OPTIONAL RPTS‐ELECTRONIC 88 77 85 66 77 75 74 79 77 88 74 83 79
259999 ACH SERVICES CR ADJ 2 2
259999 ACH STANDARD REPORTS‐FAX 16 21 13 21 18 14 14 16 17 17 17 12 16
259999 ACH STANDARD RPTS‐ELECTRONIC 50 40 44 46 51 51 29 51 35 49 45 36 44

ARP (RECONCILIATION)
200010 ARP FULL PPAY MAINT‐PPR SUPP 4 4 4 4 4 4 4 4 4 4 4 4 4
200110 ARP FULL PPAY INPUT PER ITEM 5,640 5,702 5,897 4,745 4,955 5,449 5,048 5,571 4,412 4,496 4,733 4,055 5,059
200110 ARP FULL PPAY PAID ITEM 5,768 5,515 5,733 5,001 5,339 4,964 4,448 5,158 4,655 4,820 4,159 4,218 4,982
200209 ARP VOID CANCEL ITEMS 124 86 106 78 103 152 23 56 363 95 1,395 399 248
200299 TELLER PPAY ISSUE NOT FOUND>1% 1 11 3 5
200305 CPO ARP ONLINE REPORTS 4 4 4 4 4 4 4 4 4 4 4 4 4
209999 PP IMAGE REQUESTED 10 35 1 46 25 47 15 10 4 23 24 19 22

COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING
100000 BANKING CENTER DEPOSIT 636 477 2 2 2 2 3 2 1 2 2 2 94
100000 BRANCH CREDITS POSTED 3 2 3 3 3 2 1 3 2 1 4 5 3
100007 NIGHT DROP DEPOSIT 0 0 0 0
100007 QBD/NIGHT DROP DEPOSIT 1 5 7 4
10001A CURR/COIN DEP/$100‐QBD‐ND 9 45 19 24
10001Z CURR/COIN DEP/$100‐BKG CTR 2,965 2,199 2,582
100040 BRANCH ORDER PROCESSED 1 1 3 2 2 2 1 2
100044 BRANCH ORDER ‐ COIN ROLL 25 25
10004A BRANCH ORDER CURRENCY STRAP 1 6 12 10 13 7 6 8
100100 BANK BY MAIL DEPOSIT 1 1 2 1 1 1
100100 VAULT DEPOSIT 415 574 1,215 1,067 1,192 1,171 1,041 1,255 1,071 1,127 1,041 1,041 1,018
100106 DEP CONDITIONING‐SURCHG‐VAULT 2 1 3 1 1 1 1 3 3 2
100111 COIN DEPOSIT‐NON STD BAG‐VLT 12 3 1 2 1 2 1 1 1 3
10011Z CURR/COIN DEP/$100‐VLT 2,383 2,992 6,099 5,829 5,874 6,062 6,619 5,843 5,004 6,006 4,988 5,222 5,243
10011Z CURR‐COIN DEP‐$100‐TRKNG‐VLT 2,383 2,991 6,100 5,828 5,876 6,062 6,775 5,684 5,003 6,014 5,032 5,244 5,249
10011Z CURR‐COIN DEP‐NOTE‐TRKNG‐VLT 11,286 19,954 53,283 43,714 43,632 42,061 45,166 47,181 39,826 47,287 40,547 41,585 39,627
100141 CHANGE ORDER‐AUTO OR STNDG‐VLT 17 19 23 17 20 18 12 12 11 11 7 10 15
100144 COIN SUPPLIED/ROLL‐VLT 310 821 527 472 1,422 356 662 292 224 1,004 742 652 624
100146 COIN SUPP/ROLL‐BOX‐VLT 1,590 1,450 1,650 1,200 450 1,800 1,150 1,600 1,650 1,000 900 1,300 1,312
100148 CURRENCY SUPP/$100‐NONSTD‐VLT 257 72 85 49 146 50 30 45 92
10014A CURRENCY SUPP/$100‐STD‐VLT 1,965 1,510 2,175 972 2,564 1,350 735 370 340 485 260 286 1,084
100199 COIN DEPOSITED‐ROLL‐VLT 528 528
100200 CHECK DEPOSIT‐ICL OR RDSO 52 53 70 58 51 55 59 69 46 54 92 93 63
100200 CHECK DEPOSIT‐PAPER 3 1 2 1 2
10021Z CKS DEP PRE‐ENCODED ITEMS 17,193 15,826 19,001 18,101 19,700 18,012 17,913 20,414 17,374 19,648 18,111 16,286 18,132
100220 CHECK DEPOSITED‐ON US 1 1 3 2 1 4 2 2
100224 CHECK DEPOSITED‐TRANSIT 10 6 11 9 4 6 5 6 5 3 6 16 7
100229 IMAGE DEPOSITED ITEMS‐RDSO 1,014 687 794 418 544 608 523 723 740 514 645 680 658
10022Z CKS DEP UN‐ENCODED ITEMS 937 1,086 1,192 1,032 1,187 1,165 869 1,680 859 841 927 759 1,045
100310 CKS DEPOSITED FOREIGN ITEMS 3 4 1 2 1 1 1 2 4 2 1 2
100400 RETURN ITEM 1 1
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100400 RETURNS‐CHARGEBACK 27 13 12 12 14 14 13 19 10 22 19 6 15
100401 RET ITEM OTHER SPECIAL INST 4 4 4 4 4 4 4 4 4 4 4 4 4
100401 RETURN ALTERNATE ADDRESS 1 1
100401 RETURNS‐STORE PROCESSING 1 1 1 1 1
100401 RETURNS‐TRIPLICATE ADVICE 9 18 11 21 17 7 14
100402 RETURNS‐RECLEAR 13 10 8 6 7 3 9 2 5 5 4 2 6
100402 RETURNS‐RECLEAR SERVICES 2 2 2 2 2 2 2 2 2 2 2 2 2
100420 RETURNS‐DAILY CALL NOTIF 2 2 1 1 2
100420 RETURNS‐NOTIF TELEPHONE 2 2 2 2 2 2 2
100499 RETURNS‐E‐MAIL IMAGES 7 17 10 22 16 6 13
100501 DEPOSIT CORRECTION‐CASH 1 2 8 3 4 2 5 3 1 2 4 4 3
100502 DEPOSIT CORRECTION‐NON‐CASH 1 1 1 3 1 1 1 1
100502 DEPOSIT CORRECTION‐RDS 1 1 1
109999 CHANGE ORDER REFUSAL‐VLT 1 1
109999 FAX NOTIFICATION DCN‐RECEIPT 1 185 907 800 888 866 801 922 791 836 752 771 710
109999 MAIL NOTIF‐DCN OR RECEIPT‐VLT 112 93 130 108 121 115 103 120 102 115 115 107 112

DISBURSEMENTS (STOP PAY / PP)
010100 CHECK / DEBIT POSTED 171 169 178 168 202 228 180 222 203 216 194 188 193
150000 CONTROLLED DISB MAINTENANCE 3 3 3 3 3 3 3 3 3 3 3 3 3
150030 ARP PPAY MAINT‐NO RECON 3 3 3 3 3 3 3 3 3 3 3 3 3
150030 EXCEPTION NOTIFICATION ‐ ACCT 1 1 1 1 1 1 1 1 1 1 1 1 1
150030 POSITIVE PAY MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
150102 GEN DISB CKS PD IMAGE 3 4 40 28 19 9 2 7 7 4 1 11
150112 CONT DISB CKS PAID‐TRUNCATED 6,008 5,525 5,740 5,044 5,345 4,981 4,450 5,161 4,658 4,820 4,164 4,221 5,010
150122 PAYEE NAME VERIFICATION 162 166 178 168 199 227 174 218 203 206 189 181 189
150230 ARP STALE DATE MAINT 4 4 4 4 4 4 4 4 4 4 4 4 4
150300 EXCEPTION ITEM 4 3 4
150310 POSITIVE PAY EXCEPTIONS 190 27 4 72 37 25 12 3 8 7 7 1 33
150322 ARP POS PAY RETURN DEFAULT 1 2 4 2 2
150322 ARP POSITIVE PAY RETURN‐OTHER 2 3 2 3 2 2 2 2 2
150400 CPO CHECK MANAGEMENT INQUIRY 4 4 4 4 4 4 4 4 4 4 4 4 4
150410 STOP PAY AUTOMATED<=12 MONTHS 54 14 54 61 39 40 45 49 44 69 40 33 45
150410 STOP PAY AUTOMATED>12 MONTHS 1 1
150410 STOP PAYMENT ‐ ELECTRONIC 1 1 2 3 1 2
150412 STOP PAYMENT AUTOMATIC RENEWAL 4 2 3 15 3 3 4 3 5 2 2 5 4
150413 CPO STOP PAYMENT CANCEL 2 1 1 2 3 1 2 1 1 2
150500 CHECK CASHED‐NON CUSTOMER 5 9 7 6 4 5 13 7 9 4 13 7 7
150500 NONRELATIONSHIP CUST CK CASHED 7 9 13 10 6 5 3 1 10 5 8 4 7
150501 CHECK CASHED‐CUSTOMER 37 30 42 37 23 19 27 31 21 25 23 18 28
151342 PHOTOCOPY‐MANUAL 1 2 7 4 3 2 2 1 1 3 3 3
151350 CD ROM MAINTENANCE 2 2 2 2 2 2 2 2 2 2 2 2 2
151350 IMAGE MAINTENANCE CPO 7 7 7 7 7 7 7 7 7 7 7 7 7
151350 IMAGING MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
151351 IMAGE ARCHIVE‐7 YEARS 6,008 5,525 5,740 5,044 5,345 4,981 4,450 5,161 4,658 4,820 4,046 4,221 5,000
151351 IMAGE ARCHIVE‐90 DAYS 313 264 332 281 318 319 280 327 292 304 287 291 301
151351 IMAGE CAPTURE PER ITEM 165 168 181 171 202 229 175 221 203 207 193 186 192
151351 IMAGE RETRIEVAL CPO 4 16 9 13 7 4 4 20 24 7 13 20 12
151352 IMAGE RETRIEVAL >91DAY 4 1 50 4 4 3 1 10 1 11 1 8
151352 IMAGE RETRIEVAL PER RETRIEVE 2 5 17 8 2 1 1 3 4 3 5 5 5
151353 CD ROM DISK 2 2
151353 CD ROM PER IMAGE 1 1
151710 CHECK INQUIRY MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
159999 ARP PPAY INPUT FILE‐TRANS 37 36 39 33 37 37 36 34 35 34 36 32 36
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DIS 159999 CONT DISB‐FUNDING CREDITS 40 38 46 40 44 44 42 46 40 42 42 40 42

159999 CPO ARP POSITIVE PAY NOTIF 153 148 156 157 155 192 145 166 159 149 153 146 157
200020 PARTIAL RECONCILEMENT ‐ MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
200120 PARTIAL RECONCILIATION‐PER ITM 162 166 178 168 199 227 174 218 203 206 189 181 189
200210 DATA ENTRY ‐ MANUAL 4 3 4

ELECTRONIC DATA
300010 CPC REC TRANS MONTHLY MAINT 3 3 3 3 3 3 3 3 3 3
300221 CPC REC TRANSACTION VOLUME 11,136 12,222 14,162 14,402 13,506 15,345 13,653 14,839 14,804 14,318 13,839
300222 EDI REPORT PER ACCOUNT 4 4 4 4 4 4 4 4 4 4 4 4 4
300225 CPC REC CASH PRO MONTHLY MAINT 4 4 4 4 4 4 4 4 4 4 4 4 4
300229 CPC REC INVOICE VOLUME 15,865 15,910 19,052 17,020 18,654 19,490 18,278 19,456 17,463 19,242 18,936 18,401 18,147
300320 CPC REC TRANS ONE TIME IMPL 3 3

FOREIGN EXCHANGE
600221 ELEC WIRE OUT‐INTL FX 1 1 1
600221 ELEC WIRE OUT‐INTL FX‐CHG OUR 3 5 3 5 2 1 2 4 1 2 2 3 3

LOCKBOX
050000 WLBX LOCKBOX MAINT PER BOX 13 13 13 13 13 13 13 13 13 13 13 13 13
050001 LOCKBOX ‐ MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
050005 REC EDGE MAINT‐CHK/DOC 1 1 1 1 1 1 1 1 1 1 1 1 1
050100 WHOLESALE ITEM 181 91 157 130 82 68 68 75 40 58 249 441 137
050100 WLBX LOCKBOX PROC PER ITEM 16,603 15,826 19,001 19,404 18,397 18,012 17,914 20,414 18,913 18,112 18,112 16,841 18,129
050104 WLBX MINIMUM CHARGE 9 9 9 9 9 9 9 9 9 9 9 9 9
050112 WLBX DEPOSIT GROUPS PER ITEM 16,115 15,298 18,487 18,863 17,853 17,569 17,391 19,852 18,404 17,586 17,594 16,338 17,613
05011A WLBX CHECK PRINT 16,115 15,298 18,487 18,863 17,853 17,569 17,391 19,852 18,404 17,586 17,594 16,338 17,613
05011F WLBX DOCUMENTS RETURNED 28,887 26,695 31,694 31,531 29,678 30,066 31,242 32,137 29,589 30,286 29,767 27,797 29,947
05011L PAPER DELIVERY PREP 42 22 54 45 25 10 18 13 11 18 47 69 31
05011L WLBX DOCUMENT RETURN PKG PREP 13 13 13 13 13 13 13 13 13 13 13 13 13
05011M NO CHECK ITEM 33 20 54 37 21 9 17 13 11 17 45 66 29
05011N WLBX PAID IN FULL CHECK REVIEW 11,634 11,201 12,626 13,134 13,174 12,018 12,624 13,107 13,668 12,238 12,706 12,260 12,533
05011P INCOMING COURIER PACKAGE 2 1 2 2
05011P WLBX CHECK DATE REVIEW 11,374 10,929 12,370 12,856 12,917 11,777 12,371 12,818 13,376 11,959 12,422 11,984 12,263
05011P WLBX SPECIAL CHECK REVIEW 87 92 98 88 91 74 98 105 92 96 77 85 90
05011P WLBX WALK‐IN COURIER PKG ITEM 1,055 842 1,340 733 758 485 711 677 815 460 742 806 785
05011R DOCUMENT IMAGE CAPTURE 492 219 421 330 217 178 182 172 85 148 713 1,252 367
05011R WLBX IMAGE DOCUMENTS IMAGED 146,195 136,196 158,508 145,055 149,968 148,299 148,381 151,694 136,060 149,506 144,025 130,950 145,403
050120 WLBX DUAL SIDED IMAGE MAINT 4 4 4 4 4 4 4 4 4 4 4 4 4
050121 CHECK MICR CAPTURE 181 91 157 130 82 68 68 75 40 58 249 441 137
050126 WLBX DATA CAPTURE 116,333 207,321 638,791 630,724 591,852 599,131 644,055 611,457 616,114 610,883 632,704 611,999 542,614
050131 WLBX PAYEE VALIDATION PER ITEM 16,603 15,826 19,001 19,404 18,397 18,012 17,914 20,414 18,913 18,112 18,112 16,841 18,129
050136 WEEKEND PROCESSING 1 1 1 1 1 1 1 1 1 1 1 1 1
050136 WLBX NON BUS DAY DEPOSIT CUT 20 20 20 20 20 20 20 20 20 20 20 20 20
05013A WLBX CARD PROC PER ITEM 594 530 789 687 554 591 464 659 525 578 477 382 569
05013B CASH PROCESSING 1 3 2
05013B WLBX CASH TRANSACTION 3 2 1 1 1 1 5 2
05013F WLBX SPECIAL BATCH SIZE 16,115 15,298 18,487 18,863 17,853 17,569 17,391 19,852 18,404 17,586 17,594 16,338 17,613
050300 WLBX DEPOSIT PREP PER DEPOSIT 278 287 331 314 326 314 310 332 299 321 306 312 311
050300 WLBX LOCKBOX DEPOSIT TRACKING 173 163 206 174 199 187 177 198 170 188 181 178 183
050301 DEPOSIT PREPARATION 31 24 31 26 22 23 20 25 21 20 29 33 25
050302 WNLB ADDITIONAL DAILY DEPOSIT 2 2 2 2 2 2 2 2 2 2 2 2 2
050321 WLBX SPECIAL REPORTING 5 5 5 5 5 5 5 5 5 5 5 5 5
050400 WLBX CPO REC MAINTENANCE 12 12 12 12 12 12 12 12 12 12 12 12 12
050401 WLBX IMAGE TRANS MAINTENANCE 1 1 1 1 1 1 1 3 3 3 3 3 2
050405 WLBX CD‐DVD MAINTENANCE 10 10 10 10 10 10 10 10 10 10 10 10 10
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050405 WLBX CD‐DVD PER DISC 35 35 41 36 37 37 34 42 38 41 32 33 37
050405 WLBX CD‐DVD PER IMAGE 41,536 38,160 49,323 46,310 43,865 47,699 44,642 54,435 43,853 48,893 43,567 39,313 45,133
050410 WLBX USPS 1ST CLASS MAIL SHIP 3 1 1 2 2 1 2 3 1 2 2 1 2
050413 WLBX COURIER DELIVERY OF PKG 7 8 7 6 8 5 8 7 7 9 7 3 7
05041Z OUTGOING PACKAGE PREP 1 1 1 1 1 1 1 1 1 1 1 1 1
05041Z WLBX COMPANY LEVEL MAILOUT 1 1 1 1 1 1 1 1 1 1 1 1 1
050420 WLBX IMAGE TRANS PER IMAGE 103,978 97,353 108,518 98,055 105,436 99,970 103,090 115,410 109,280 118,870 116,578 107,461 107,000
050422 WLBX CPO ONLINE RETENTION 3MO 146,103 136,123 158,414 144,983 149,882 148,229 148,295 151,602 135,998 149,417 143,945 130,875 145,322
050422 WLBX CPO REC ARCHIVE 1 YR 78 71 87 68 72 66 86 68 60 84 67 68 73
050422 WLBX ONLINE PER IMAGE VIEWED 1,047 957 1,161 1,064 947 1,116 1,146 1,063 1,066 919 895 780 1,013
050422 WLBX ONLINE PER TRANS VIEWED 7,587 5,798 11,065 5,296 5,678 6,308 8,911 21,444 8,249 26,049 41,256 6,860 12,875
050424 WLBX CPO REC PER IMAGE 146,181 136,194 158,501 145,051 149,954 148,295 148,381 151,670 136,058 149,501 144,012 130,943 145,395
050424 WLBX IMAGE PDF MAINTENANCE 4 4 4 4 4 4 4 4 4 4 4 4 4
050500 WLBX FOREIGN ITEM 4 1 1 2 1 2
050530 UNPROCESSABLE ITEM 9 2 8 4 1 1 1 2 3 3
050530 WLBX CORRESPONDENCE 12,215 8,992 2,270 2,197 2,145 2,410 2,748 2,694 2,244 2,446 2,234 2,096 3,724
050530 WLBX REJECTED ITEM 92 37 31 32 28 29 55 79 51 29 18 8 41
050540 WLBX MISC GOODS RETURNED 96 197 188 135 176 257 228 212 95 155 290 180 184
050620 LONG TERM STORAGE‐B&W DOC 492 219 421 330 218 178 182 172 85 155 717 1,252 368
050620 LONG TERM STORAGE‐CHECK 181 91 157 130 82 68 68 75 40 58 249 441 137
059999 WLBX USPS SPECIAL HANDLING 1 1 1 1
10021Z CHECK CLEARING 181 91 157 130 82 68 68 75 40 58 249 441 137

ONLINE SERVICES
400052 CPO PDR ACCOUNT 13 13 13 13 13 13 13 13 13 13 13 13 13
400055 CPO CDR ACCOUNT 12 12 12 12 12 12 12 12 12 12 12 12 12
400110 CP CONNECT IR PDR ACCT 3 3
400272 CPO PDR ITEM STORED 26,649 25,464 29,162 29,316 25,360 29,308 28,102 35,748 27,496 27,281 27,943 29,284 28,426
400275 CPO CDR ITEM STORED 24,902 25,583 23,945 31,907 26,263 28,652 26,412 37,257 27,514 26,637 27,318 27,992 27,865
400299 CPO EMAIL SCHEDULED 88 80 92 80 92 88 84 92 84 113 118 115 94
400299 CPO IR MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
400299 CPO ONLINE SUBSCRIPTION 1 1 1 1 1 1 1 1 1 1 1 1 1
400299 SECURITY ACCESS 1 1
400340 CPO PER IMAGE ACCESS 377 107 86 101 173 122 95 79 73 60 61 100 120
400340 CPO RESEARCH ITEM 3,883 1,143 4,305 574 1,460 3,403 1,217 1,436 477 544 506 1,654 1,717
40044Z ACCOUNTS REPORTED 1 1 1 1 1 1 1 1 1 1 1 1 1
400610 MONTHLY SERVICE 1 1 1 1 1 1 1 1 1 1 1 1 1
40066Z EXTENDED TRANSACTION DETAIL 472 419 466 519 492 546 442 505 507 532 476 485 488
40066Z TRANSACTIONS REPORTED ‐ 45 DAY 192 168 199 222 212 238 192 228 220 235 210 207 210
401000 CPO ACCELERATE MTHLY MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
409999 SOFTI STANDARD CALCULATION 4 4 5 4 4 5 4 4 5 4 4 5 4

WIRES AND TRANSFERS
350000 ACCOUNT MAINTENANCE 1 1 1 1 1 1 1 1 1 1 1 1 1
350000 CPO GP ACCTS ENTITLED 4 4 4 4 4 4 4 4 4 4 4 4 4
350000 CPO GP MTHLY MAINT 1 1 1 1 1 1 1 1 1 1 1 1 1
350100 ELECTRONIC FED DEBIT S/T 4 4 5 4 4 5 4 4 5 4 4 5 4
350103 ELEC WIRE OUT‐DOMESTIC 29 17 24 22 23 25 17 28 24 23 21 26 23
350103 QUALIFIED DOMESTIC WIRE 0 0 0 0 0 0 0 0 0 0 0 0 0
350113 ELEC WIRE OUT‐USD INTL 2 1 3 4 2 1 1 1 2
350113 ELEC WIRE OUT‐USD INTL‐CHG OUR 22 22 17 21 23 17 9 25 17 17 20 12 19
350123 ELEC WIRE OUT‐BOOK DB 21 13 10 8 11 8 4 3 9 4 3 3 8
350123 INTERNAL TRANSFER‐TERMINAL 0 0 0 0 0 0 0 0 0 0 0 0 0
350300 INCOMING DOMESTIC WIRE 51 55 68 56 56 62 76 76 66 70 67 79 65
350310 INCOMING FX INTL WIRE 1 1
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350310 INCOMING FX INTL WIRE‐CHG OUR 2 1 1 1
350310 INCOMING USD INTL WIRE 2 2
350310 INCOMING USD INTL WIRE‐CHG BEN 6 2 1 1 1 2 2 2 3 3 7 4 3
350310 INCOMING USD INTL WIRE‐CHG OUR 5 5 1 1 4 4 1 3 3 2 4 3
350320 BOOK CREDIT 18 11 7 7 9 5 2 4 9 2 4 3 7
350409 CPO GPS CONFIRMS 4 1 1 1 2
350409 CPO WIRE EOD NOTIFICATIONS 123 108 126 117 98 113 100 122 113 93 86 124 110
350409 CPO WIRE NOTIFICATIONS 36 33 49 34 26 37 40 36 34 34 33 49 37
350409 CPO WIRE PAYEE ADVISING 1 1 1 2 2 1
350412 MAIL CREDIT ADVICE 1 1 1
350412 WIRE ADVICE‐MAIL 16 13 11 12 13 11 8 8 21 9 7 12
350521 WIRE OUT‐DRAWDOWN RESPONSE 9 7 7 7 6 8 7 6 13 7 7 7 8
350551 REPETITIVE INSTRUCTION STORAGE 1 1 1 1 1 1 1 1 1 1 1 1 1
350560 WIRE INVESTIGATION 2 1 1 1
350599 CPO GP CUST MNT TEMP STORAGE 8 8 8 8 8 8 8 8 8 8 8 8 8
350599 FED TRANSFER FEE 4 4 5 4 4 5 4 4 5 4 4 5 4
999999 ADVICE ‐ NOT CHARGE 4 4 5 4 4 5 4 4 5 4 4 5 4
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ACH

250102 ACH ORIGINATION ITEMS 8 4 28 8 3 26 8 1 27 13
COLLECTION & DEPOSIT SERVICES / REMOTE / IMAGING

010000 ACCOUNT MAINTENANCE 2 2 2 2 2 2 2 2 2 2
010100 DD MONTHLY MAINT 1 1 1 1 1 1 1 2 2 1
010100 DEBITS POSTED 40 22 23 34 24 24 34 24 22 27
010101 CREDITS POSTED 8 11 10 8 11 12 10 12 7 10
010703 STATEMENTS RENDERED 2 2 2 2 2 2 2 2 2 2
019999 SPECIAL SIGN REQUIREMENT ITEMS 21 4 15 4 2 17 1 9
019999 SPECIAL SIGNATURE REQUIREMENT 2 2 2 2 2 2 2 2 2 2
100000 CREDITS POSTED ‐ DIGITAL DEPOSITS 22 20 19 19 21 22 18 22 28 21
100000 DD ‐ 11TH FED COUNTRY DEP ITEMS 1 1 1 1
100000 DD ‐ INFORMATION REPORTING ITEMS 138 73 53 60 152 73 50 123 66 88
100000 DD ‐ LOC STATEWIDE DEPOSITED ITEMS 10 3 2 1 9 4 7 1 5
100000 DD ‐ LOCAL CITY DEPOSITED ITEMS 2 2 1 2 1 2 2
100000 DD ‐ LOCAL RCPC DEPOSITED ITEMS 1 1 1 3 2 1 2
100000 DD ‐ ON US DEPOSITED ITEMS 8 5 2 4 23 11 2 11 9 8
100000 DD ‐ OTH 11TH FED CITY DEP ITEMS 7 1 2 4 2 1 3 4 3
100000 DD ‐ OTH 11TH FED RCPC DEP ITEMS 6 4 1 2 8 5 9 4 5
100000 DD ‐ TRANSIT CLEARING DEP ITEMS 103 57 46 50 102 54 41 91 47 66
100222 LOCAL STATEWIDE CLEARING DEP ITEMS 2 1 2
100222 TRANSIT CLEARING DEPOSITED ITEMS 15 15 9 9 11 14 15 9 5 11
100223 11TH FED COUNTRY DEPOSITED ITEMS 1 1 1 1
100224 OTHER 11TH FED CITY DEP ITEMS 1 1 1 1 2 2 2 2 3 2
100225 OTHER 11TH FED RCPC DEP ITEMS 1 2 3 3 1 2 1 2
100400 RETURN ITEMS 1 1 3 2
250200 ACH INCOMING DEBITS 2 2 3 2 1 2 1 1 2
250201 ACH INCOMING CREDITS 24 16 23 13 21 16 16 20 18 19

DISBURSEMENTS (STOP PAY / PP)
151353 IMAGE ARCHIVE DISCS 1 1 1 1 1 1 1 1 1 1
151353 IMAGE ARCHIVE ITEMS 49 32 26 38 33 32 42 32 33 35

ONLINE SERVICES
250120 FINANCIAL EDL ITEMS 2 1 3 3 2 1 2
400050 PREVIOUS DAY REPORTING 1 1 1 1 1 1 1 1 1 1
400110 CURRENT DAY REPORTING 2 2 2 2 2 2 2 2 2 2
400222 PREVIOUS DAY REPORTING ACCOUNTS 2 2 2 2 2 2 2 2 2 2
400272 PREVIOUS DAY RPTING DETAIL ITEMS 96 71 75 76 79 75 80 79 76 79
409999 SECURITY TOKEN 1 1 5 2

WIRES AND TRANSFERS
350101 CASH MANAGER WIRE TRANSFERS 19 18 22 18 20 22 17 22 20 20
350300 INCOMING WIRE TRANSFERS 2 3 2 4 3 4 3 3 2 3
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