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Distribution – NCAA Eligibility Compliance Audit

To: Teik Lim President, ad interim, UTA
Randal Rose Audit Committee Chairman

Audit Committee:
Pranesh Aswath Interim Provost and Vice President for Academic Affairs, UTA 
Shelby Boseman University Attorney and Chief Legal Officer, UTA 
Bill Carroll Professor of Computer Science and Engineering, UTA
Kelly Davis Chief Financial Officer and Vice President, UTA 
Harry Dombroski Dean, College of Business, UTA 
Stephen Frimpong Institutional Audit Committee, External Member
Brian Gutierrez Vice Chancellor for Finance and Administration, Texas Christian University
John Hall Vice President for Administration and Campus Operations, UTA 
Jairo Orea Chief Information Security Officer, Kimberly-Clark Corporation

From: David Price Chief Audit Executive, UTA 

_____________________________________________

cc: Jim Baker Director of Athletics, UTA
Mishael Berger Associate Athletics Director for Academic Support Services/Student-Athlete Eligibility 

Certification Officer, UTA
Jennifer Chapman Compliance and Ethics Officer, UTA
Debbie Garcia Executive Senior Associate Athletics Director for Academics, Compliance and Student-Athlete 

Welfare/Senior Woman Administrator, UTA
Jean Hood Vice President for Human Resources, UTA 
Angela Perry Assistant Athletic Director for Compliance, UTA

Auditor in Charge:
Jason Dooley Senior Auditor II, UTA
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Executive Summary & Background – NCAA Eligibility Compliance Audit

Executive Summary:
The Office of Internal Audit completed the National Collegiate Athletic Association (NCAA) Eligibility Compliance audit. Our review 
disclosed that Intercollegiate Athletics (Athletics) has proper controls in place to monitor compliance regarding student-athletes 
eligibility determination and monitoring. Based on audit procedures performed, Athletics complied with the rules and regulations of 
NCAA Bylaws 12 and 14. 

There were no reportable findings noted in this engagement.

Background Information:
The University of Texas at Arlington is a Division I member of the NCAA. Under legislation enacted by NCAA Article 2.8.1: “Each 
institution shall comply with all applicable rules and regulations of the Association in the conduct of its intercollegiate athletics 
programs. It shall monitor its programs to assure compliance and to identify and report to the Association instances in which
compliance has not been achieved." The operating bylaws consist of legislation, adopted by the membership, to promote the 
principles enunciated in the constitution and to achieve NCAA purposes. NCAA Bylaws 12 and 14, which comprises the eligibility 
requirement legislation, was the basis of this audit.

The Office of the Registrar and Athletics each maintain specific roles in the eligibility process. These departments work closely 
together to help ensure eligibility certifications comply with NCAA Bylaws 12 and 14. The Office of the Registrar maintains the 
enrollment status for all incoming, continuing, transfer student-athletes, student and graduate assistant coaches, student 
managers, and practice players. Athletics is responsible for student-athletes eligibility verification and the daily monitoring of 
student-athletes full-time enrollment status.

We appreciate the courtesy and cooperation received from Athletics and the Office of the Registrar throughout this audit. 
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Audit Objective & Scope – NCAA Eligibility Compliance Audit

Audit Objective:
Our audit objective was to determine whether Athletics’ eligibility processes and procedures complied with NCAA Bylaws 12 and 14
regarding:

• General Eligibility Certification

• Initial Eligibility Certification

• Continuing and Transfer Eligibility Certification

Audit Scope:
The scope of our audit included interviews, questionnaires, review of documents, system reports, and supporting transactions that 
occurred during the academic year 2019-2020 for Men's Basketball, Women's Basketball, and Women's Track and Field. The 
following regulations and policies were the basis for testing:

• Association of College and University Auditors 2019-2020 NCAA Division I Compliance Audit Guide

• NCAA 2019-20 Division I Manual, Bylaws
• Article 12, Amateurism and Athletics Eligibility
• Article 14, Eligibility: Academic and General Requirements

• Department of Intercollegiate Athletics, Policy and Procedure Manual



5

Work Performed – NCAA Eligibility Compliance Audit

Audit results were generated by:

• identifying all responsible parties in the eligibility process and all educational efforts surrounding NCAA Bylaws 12 and 14;

• confirming that written policies and procedures complied with NCAA Bylaws 12 and 14;

• testing samples of student-athletes for compliance with NCAA Bylaws 12 and 14 regarding general eligibility requirements;

• testing a sample of freshman student-athletes' NCAA initial eligibility reports to ensure the certification determination matched 
the team's eligibility reports;

• testing a sample of second, third, and fourth-year student-athletes to confirm they met the credit-hour, percentage of degree, and 
minimum grade-point average requirements to be eligible for competition; and

• testing a sample of transfer student-athletes to confirm they were released by their previous institution and met the one-year 
residency requirement or qualified for an appropriate exception.
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