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( Who We Are ) % Palantir

©

Palantir builds the world’s
leading software platforms
to augment data-driven
operations and decision-
making, from the battlefield
to hospital frontlines.
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C Our Solution )

©

Building a connected platform for healthcare’s frontlines
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RCM 360 2 kst

Leverage AIP to get a birds-eye-view over your enterprise revenue cycle operations
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Prior-Authorization
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QJ 4 Pending physician review
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&  AIP Identified Trends & Issues +,  Automated Process
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* 3% Increase in approval rate: Main drivers are radiology (100%), and cardio
(98%).

e 8% increase in YoY approval rate.

Current Trends

¢ High volume of MRIs coming up: i
o 15% increase in the last 2 weeks. R E—— ‘ : =y

o Risk of backlog and delays in diagnostic imaging. e
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Insert Phone Number

123 X
Format must be: +1XXXXXXXXXX

PAYOR CONTACT NUMBER

+19253074063
FIRST SENTENCE

Hi, I'm calling to get an update on the prior authorization request for patient Emily Garcia on CPT
Code 9-4-0-1-0. Could you provide me with an update on the authorization status?

PROMPT

You are an Al agent responsible for calling insurance providers to obtain prior authorization for an
upcoming patient procedure.

Your goal is to confirm authorization status with the insurance provider (payor), Cigna of Kentucky, by
obtaining:

- An authorization number

- A date range that the authorization is granted. With the authorization from and authorization to
dates.

Once you get these you should say "Thank you for the information, | am taking note of that and will
write it back into our system."

S Call
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